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Registered in Merimen
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Name of Insured UN “L Policy No
Irsured Tel No HP Make / Mode! ‘
Excess See 11:S8 DOA g'iiz Place of Accident V\VO(}“ w b
Is driver the owner? ( Yﬁsr®) Nature of Accident
1
If NO, Driver Name / Age : oucumtﬂs/m.wcumm\_xls/m
Driver Tel No. (VL @/NO) Insured Liability %  Final? Yes/No
INSRS: INSRS INSRS INSRS:
wSP = WSp- wSsp WSP:
Tel: i Tel: Td Td
Laabiliry Lability Lisbility Liabiliry
RMKS: RMKS: RMKS: RMKS:
Dmte/ Time
|sTaGE DATE / PIC
—ﬁ\v— +H {—“}T ?/:9__"“ —EtH—s3b-=% [Non-Reporting itz (150)
il Vo Reporung ity (Ind):
[Notification ttr (if non-pickup)
fcal o1
- Afier call lr 30 O
— — [Documentstion Check List:  Handler  Typist
2212 - \ A\ C\ ROV [Notification b (if non-pickup) ||
| YW . (A fter call i 0 O
1 F — No SuWNTH cloms . [ Authorisation To Act
\ .'1i + ~10 onCet coee | JRelcase Voucher |
J M- JFmat Repair Bil il
———— UL klt Ramal Invoice
T RCCpass ) WO Yo A (101 [ (oG frows v
TA/ GIA
[Medical Bink
= |
- [Mandase/Reject Instruction:
oo
lP-pmm Breakdown Form:
PRELIMINARY ADVICE  Date/Tume Sent By _ |Post-Repair Photos:
loum
FINALIZATION Date/Time: Confirm with Confirm by:
Repair Cost: s ( days) Reduction % Email [__1Call [
FINAL SETTLEMENT  Date/Time Confirm with Emaill | cal |
Final Lisbility % (Agreed / Assessed) BOLA S/N No, IfNOor B 28 Ass Lia
Repair Cost: s$
Loss of Rental (LOR) ss ( days) (ovep\ |AL.
Loss of Use (LOU): ss Bt X days)
Loss of Income (LOT): (S x days) L
LORonty | LOU only [_]wkoLoquR LOotL__| [Tick only one]
GIA/LTA Search 'S$ -
Medical: SS - 1) Claim status: Normal/Reject/Private Scitle -
Disbursement: S$ (eg Tow/ Independent ) 2) Report Format: |
Leaal Cost 1ss 3) Survey fee
Total: SS Global Sum S§:
FINAL PAYMENT Date/Time: Confirm with Emaitl | cal |
Payee 1 'S8 Name 1;
Payee 2 (Strike ifN.A ) 3 __|Name2 | I — e
Payee 3. (Strike ifNA ) ) {Name 3




1 74 74 LKK Auto Consultants Pte Ltd

—4— 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

e
TEL 6258 3581 FAX: 6258 4315

Reg No; 199607188R GST Reg No. 15-9607198-R

AIG ASIA PACIFIC INSURANCE PTE LTD Ref CC3/.CR18002665/pa3
CHARTIS BUILDINGSINGAPORE 078120 Base: (00029079 ”""I“"I"" “I
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM N
Insured Veh.  SLH 1340C Veh. Inspectod SLC 1172y
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 08/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
} I Description of Damages_
5. ~ General Information
Accident Date  0&8/0272018 llmpecﬂon Date
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408899
5a. — Romarks _ i mu=
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MPA 100 1 8882 ) Prarsum Automobiles P Uid - UD4
ENTRY DATE A TIME. 0R/022018 Y018
SURMITTED BY' Mastura Birse Osmwn Sassh

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Ploaan rmngﬂhdﬂmhd”x&d&unwﬁwh%pm

2. Thas Form must be od by the Pol

snd/ot the Authorsed Driver

3. Information provided mus! be as ruthful and sccurate as possitie. Any withul misrepresentation of witholding of malerial tacts may allow inaurance companies

repudiate policy ability

4 mulmand.cc-pmolmfombylmmmmlumwnmmnlmhMGNMmpmdhmumm
s.mmmmumummmw

8 nnmponmlb.bnuuo-dbylhomur-no{mGMRMMmmmﬂimmuubhmbylmOlimww-AuouanmomemlGNbf
archivieg and st copms of this report will, for a fee, be made avallable upon application by Interested partios.
7, By the lodgament of this report 10 the Insurers, you hereby consant Iolhoucmqulrnmpm.umwnuowwcopnnulhmponhamrmdondwb

atoresang

Date Of Report

Dale Of Accident

Exact Location Of Accident
Country/State of Loss

08/02/2018 10:18

08/02/2018 17:30

VIVOCITY - OUTSIDE CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Name Of Registered Owner
NRIC No

Emall Address

Mobile Phone No

Allernative Phone No
Vehicle Particulars
Manulacturar

Modal

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair lo your vehicle?

If No, Please state action to be taken
Vehicle Calegory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Dnver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Adaress

SLC1172Y

RAVI SRIVASTAVA
S77885890D
C22_IN@YAHOO.COM
(LOCAL) +65-84578776
OFFICE-94578776

AUDI
A6 1.8 TFSI S-TRONIC

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

NO

SI17V06216/VPC/RO1

CHANDANA SHUKLA
S80754542

12/10/1980

INDOOR

18/10/2009

8 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-90096503

CHANDANASHUKLARGMAIL.COM
Page 10f 11
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~ Merimen e-Claims Page 1 of |

View Received Message

This mall Is assoclated with -

*SLC1172Y (96255489575G)
[SLH1340C)
™w
RAVI SRIVASTAVA
Feb 8 2018 5:00PM
[LCRF Pte Ltd]
Premium Automablies Pte Lid

meply | Reply Al | MarkasUnresd | Print Message |  Deiete Message | Foowara |

:m gommlmmmtmﬂ,wnuwwmuorxm
°

K_HQ
Subject Mo OI GIA Report

i

Fis be acvice that no O GIA report recelved
Fig find O/ detaila below for your further actions
Ol name LCRF Pre Ltd

Acdress
60 Anson Road

#11.01 Mapletree Anson
Singagore 077914

Thank you

Regords,
Sheng Yang

DOCUMENTS SUMMARY

There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_... 13/2/2018
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From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 February 2018 12:47 PM

To: insurance®@lioncityrentals.com.sg

Cc Tee, Chee-Wah (Chee-Wah. Tee@aig.com)

Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLH 1340C(LCRF)}

& SLC 1172Y ON 08/02/2018(17:30hrs) ALONG/ AT VIVOCITY — OUTSIDE CARPARK

Your Ref: SLH 1340C
Qur Ref: CC3/LCR18002465/pa3

I3FEB 2018
LCRF PTE LTD

Dear Sirs.

We refer 1o the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid [AIG) has received o
third party claim(s) ogainst your motor insurance policy. and has appointed KK Auto Consultants Pie Lid 1o
act on their behall to handle this matier.

We highlight that this acciden! has not been reported to AIG.,

Under the Motor Claims Framework (MCF), you are required fo report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day atter the accident. The
primary purpose of this reporting is to provide your version of the accident to AIG. Failure to report the
accident may affect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst
ofher things related to the accident. The accident report can be lodged at any of AIG reporting centres.
For the listing ot AIG reporting centres, you may refer to your Certificate of Insurance or visit AIG Singapore's
website,

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter,
Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emadl: chewht@ lkkautocom | fax: 6741-4108
Hik 51, Paya Ubi Industrial Park, Ubi Avenue 1, Y02-25 | S{408934)



Your NCD will be affected due to late reporting
Actual e-Fllling Submission Date & Time: 14/02/2018 13:59

SINGAPORE ACCIDENT STATEMENT

MWALIBOZ27TES / Ward Aute Py L it « MO
ENTRY DATE A TIME. 18020018 125
SUBMITTED BY Ngrvam Tha Tra

IMPORTANT NOTICE

1, Ploase ropon porractly the datais of e accdent to spoed Up the clalrms process
2. This Farm must be completed by the Policyhaldes and/or the Authorised Drives

1 Information provided must be as truthiul snd sccuraie as possible. Any willul minrepresentalion of witnokaing of matonal factn may allow murancs
repudiata policy abity e

4. Tho issue and scceptance of this Farm by insurance companies is hot an admission of policy labdity on e part of INe NSUTANCE companies

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurors of the GUA Recards Management Cartro established by the General Insurance Associstion of Singapoce (GIA) fof
archiving and that coples of this report will, for @ fee. be made avadable upon npplicaton by sterestad partas

7. By the lodgement of this report (o the insurers, you heteby consent to the archiving ol this report ot the centre snd fo copies of the report being made avadable
wloresad

ACCIDENT STATEMENT

TIPS

Date Of Repart

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Rag No

Email Address

Mobile Phone No

Alternative Phong No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance palicy

far repair to your vahicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
QOccupation

Date Of Driving Pass
Dnving Expenence
Gander

Mobile Number

Fax Number

Contact Numbet

EMall Address

14/02/2018 13:54

08/01/2018 18:00

SENTOSA GATEWAY TOWARDS TELOK BLANGAH RD
SINGAPORE

DETAILS OF OWN VEHICLE

SLH1340C

LCRF PTELTD
201604597K
NOEMAIL

OFFICE-62414992

HONDA
SHUTTLE HYBRID-15 (A)

NO

REPORTING ONLY
PRIVATE HIRE

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

YES

899885174

AW KIM CHAI

S1447828)

15/03/16860

OUTDOOR

18/04/1982

35 YEARS AND 8 MONTHS
MALE

NOEMAIL

Page 1ol 13



Address NOADDRESS
Posticoda

Was drivar an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured PAID DRIVER

Vehicle Registration Numbaer af Driver's Own -
Vehicle =

Insurance Campany of Driver's Own Vehicle -

Genaral Information of the Accident

Type Of Acadent COLLISION - HEAD TO REAR
Waeather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accldem? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other matenal or property damaged? YES

| have been approached by unknown person(s) YES
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME - NONAME
GENDER: MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes Please stale which Police Station

Was notice of intended Prosecution given? NO
It Yes against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident pholos available for attachmeant? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons VIDEO QVERWRITTEN
Was there any audio recorded? NO
Vahicle Registration Number SLC1172y

Vehicle Make/Model/Colour

Details Of Proparties

Vehicle Category PRIVATE CAR
Namae of Driver

NRIC/Passpon Number

Cantact Number

Address

Postoode

Insurance Company Name

Nature Of Damage

Page 2ol 13



No. Of Passenger (Including Dnver)

Fage 3ot 13
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Sketch Plan #3

BEPUBLIC OF SINGAPDRE on
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Accident Photo
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Accident Photo
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Accident Phato
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Accident Photo
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Accident Photo
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Accident Photo




Siatus of Dnving Licence

Qualifiod Otiving Lisense No. | Sraarme)

Status of Qualified Driving Licenge : Vil

Class of Qualied Driving Licence 238283

Expiry Date - Vi) $or (11m UIWAS YeveRoe Easpmnied Of disqualited

PEVISIOMA RIVING LICENCE

You [ST4ETRZRT) s not @ vl Provaonis Diwvimg Leenco Hok

1o afiove HIONMABE (& SESUTI 4% ¥ Z2EMI018 12 01 A




22212018 ONE MOTORING - Vocational Licences

et G

r- . JMOTORING ,
‘ Trwrd Yo T asngeaty Matireng AbautUs Cortact Us Useld Lk Steenap Foedbas
L0000t INFORMATION & GUIDELINES ON.THEROADS  MOTORING BUZZ HAPPENINGS  AUTOSHOP  LOGIN
THESIC STORY  Hiible ELirss IIH Category T Qiesel veiicies Nas own exvonded o 31 July SO1E | Lok oot bar Task-Tanis stichers 41 7 lected Lo
Heme  LTA =S / poline Snquities © Snquire Vocational Licence Statas
o —
Enquiry B+ ce for Vocational Licence Holders
Weloame 1o LTA Enquiry E-Service for Yozational Licence Holders
This esatvice ik ationdl Licenca (VL) halders and other interested parmes to check on the status of a VL To we
this enguary featy s will ped to enter both the NRIC/Faregn identification Numbses (FIN) and the date of birth of
the VL holder
Yoous Gars e Uitie on e status of ol pypes of VU 9 listed below:
o Private Hire Car Driver's Vocationdl Licence
o Taxl Dower's Yocational Licence
o Oronibus Driver’'s Vocatons Licence
o Genetal Bus Driver's Vocational Licence
o Bus Attendant's Vocational Licence
o Trishaw Ridet's Vocational Licence
* NRIC No/FIN S1447828) (e.g SIA34SH7A, F1234567A)
* Date of Birth 15 [« | oy 1660 fFormat: DD MM.YYYY)
rRociio RESEY
Fimichs marked) * are requitec
STATUS OF VOCATIONAL LICENCE
Tre idormation contamed harmn s Corrmee as o 22-Fa0-2018
Name AW KIM CHAl
Lcence Number <1 447808
Date of Birth 15-Mar- 1960
TYPE OF VOCATIONAL LICENCE
VL Type Status Expiry Date
Approval to Drive Private Vol 30-06- 2018
Hire Car
FADY
drive buy sell maintain participate

hitps /iwww.anemoloting com.sg/contenUonemotonng/en/ita_e_services/anling_angquines/vocational_hcences.htmi

12



21222018 ONE MOTORING - Vocational Licences

Meta OME MOTORING wins Silves Award
iy 2013 W Awarts oy

Thank you for your support!

See ONE.MOTORING'S othet swards

Copyngnt © Lana Transport Authority. All fugnts Reserved

Py ey Stanmmenr | WS Froguny Stanmrng § Torrrm & Corudanioms

hitps /iwww.onemotoring.com. sd/cantentonemoloring/en/lta_g_servicesionling_anguines/vocational_licences htm|

ONE MOTDRING s the Winner of
2 Outstanding Achwverment Al
i 2073 Interactive Motha Awaro

POWIRID KY  OPERATID B¥

&8s uncs

a2



Hsiao Tong SLKKAutoZ

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 22 February 2018 10:10 AM

To: 'ainee31@worldauto.comsg’; 'daniel@worldauto.com.sg’

Subject: <Request for Amended GIA Repart>Your Ref: SLH 1340C; DOA: 08/02/2018
Attachments: Ol GIA_SLH 1340C pdf

Your Rel: SLH 1340C
Our Ref; CC3/LCR18002665/pa3

Dear Sirs.
ACCIDENT INVOLVING SLH 1340C(LCRF) & SLC 1172Y ON 08/02/2018

We refer 10 the above accident where we are acting for AIG Asia Pacific Insurance Ple Lid to resolve the
claim against you and/or your authorized driver under the Aulo Insurance policy taken up with them.

Please be informed that the date of accident should be 08/02/2018 instead of 08/01/2017.
Kindly assist to amend it and send a copy of the amended GIA report o us for our necessary action.

Thank you.

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6732-3197 | emmil: chewht@lkkauto.com | fax: 6731-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Hsiao Tong su(l(Auto)

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 22 February 2018 10:29 AM

To: 'Claims Department’; ‘Nora Khai'

Cc: ‘Mastura’; Admin A; assignments; Vivian Lau (LKKAuto); Joy Irene (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SLC 1172 Y AND YOUR INSURED SLH1340C DATED ON
08/02/2018 *** LKK REF: CC3/LCR18002665/pa3

Attachments: Statement of SLH 1340C pdf

without! Prejudice
Dear Sirs/ Madam,
We reler 1o the above matlter.

Please be informed that liabllity is unclear as our insured driver reported that your client reversed and
collided onto his car. Attached here with a copy of our insured driver accident report for your easy
reference.

Kindly let us have evidences [ie: video footage/ scene photos / PIR) in order for us o look into the matter,
Appreciate an early reply

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially aftect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Bost Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht@|kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408041)

From: Claims Department [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 22 February 2018 9:44 AM

To: ‘Nora Khal' <nora.khai@premiumauto,com.sg>; Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto,com>; Mei Kwan
(LKKAuto) <Meikwan@lkkauto.com>; 'Claims’ <claims@premiumauto.com.sg>

Cc: 'Mastura' <mastura@premiumauto.com.sg>; Admin A <admin-a@lkkauto.com>; assignments
<assignments@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vivian Lau (LKKAuto)
<vivianlau@lkkauto.com>; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SLC 1172 Y AND YOUR INSURED SLH1340C DATED ON 08/02/2018 *** LKK REF:
CC3/LCR18002665/pa3

Dear Hsiao Tong,



Regards to above mention case,

We seek your kind advise have your insured filed the report. So we can advise our client's accordingly
Thank you |

dest Regaros
WIS AQvisos
kee Sung
Premium Automobies PTe LI meg we rsssuiriw)
AT 1 | \at INEANOY G
P, +55 5388 2323 d. +65 6768 9911 1. +65 6841 1183 m., +65 8777 060
e claims@pramiumauto.comsg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 65 6836 2223
- a2

The all-new Audil Q2

Huntaggable

Email Disclaimer

From: Nora Khai [mallto:nora.khai g premiumauto,com.<g)

Sent: Monday, 19 February, 2018 1:39 PM

To: 'Shirley Hiew (LKK Auto)’; 'Mei Kwan (LKKAuto)'; 'Claims'

Cc: 'Mastura’; ‘Admin A'; "assignments'; ‘"Hsiao Tong (LKKAuto)'; "Vivian Lau (LKKAuto)'; "Joy Irene (LKKAuto)'
Subject: RE: ACCIDENT INVOLVING SLC 1172 Y AND YOUR INSURED SLH1340C DATED ON 08/02/2018 *** LKK
REF: CC3/LCR18002665/pa3

Dear Shirley,

Thank you for your kind email.

We noted on the letter and we hope for good news soan
Thank You

Best Regards

Norazima Khairuddin
Clmms Managet

Premium Automobiles PLe LU e se 1smossriw
I8l Road 1 Rond Singapore 408699
p +656388 2373 d. +656768 9827 f. 465 6841 1183
e. nora. khal@premiumauto.comsg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +05 BE36 2223



Now is calling
The all-new Audi Q5

Emull

hipe 3l nchaing any attachinmet, s conhdentis el My also be prviagesd

| you bawe spoetendd i 0y error, please notity us immedintely by raply el and thes delete this mesags froest your yyatem
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From: Shirley Hiew (LKK Auto) [mailto:ShirleyHlew & Ikkauto.com]

Sent; 19 February, 2018 11:40 AM

To: Nora Khai; Mei Kwan (LKKAuto); ‘Claims’

Cc: ‘Mastura’; Admin A; assignments; Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto); Joy Irene (LKKAuto)
Subject: RE: ACCIDENT INVOLVING SLC 1172 Y AND YOUR INSURED SLH1340C DATED ON 08/02/2018 *** LKK
REF: CC3/LCR18002665/pa3

Dear Nora,
Please be informed that we has been send out non-reporting letter to our insured.
We will follow up as soon as possible and update you once done.

Thank you.
Best Regards,
Shirley Hiew | Admin

LXK Auto Consultants Pte Ltd

Phone: 5366-0055 | emall: ShirleyHiew® Ikkauto.com | fax: 67414108
Bl 51, Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | S(408933)

From: Nora Khai [mailto:nora.khal@premiumauto.com.
Sent: Sunday, 18 February 2018 11:22 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto com>; 'Claims' <clagims@premiumauto. com sg>

Cc: 'Mastura’ <mastura@premiumauto.com.sg>; Admin A <admin-a@lkkauto.com>; assignments
<assignments@lkkauto com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vivian Lau (LKKAuto)
<vivianiau@lkkauto.com>; Joy Irene (LKKAuto) <loylrene @lkkauto com>

Subject: RE: ACCIDENT INVOLVING SLC 1172 Y AND YOUR INSURED SLH1340C DATED ON 08/02/2018 *** LKK REF:
CC3/LCR18002665/pa3

Dear Mei Kwan ,
Happy Chinese New Year.

Thank you for your kind reply. Appreciate if you can continue to follow up and we hope that the liability and direct
settlement can be ascertain soonest possible.



Many thanks

Best Regards,

Norazima Khairuddin
Claims Manager

Premium Automobiles Pre Ltd peg s tsmorrmw

S5 Ubi fload 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9827 1. +65 6841 1183

e. norakhai@premiumauto, com.sg w. www.audl com.sg

Audi Showroom, Audl Centre 281 Alexandrs Road Singapore 1595838 p. +65 6836 2223
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The all-new Audi Q5
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From: Mel Kwan (LKKAuto) [mailto:Mekwan@ lkkauto,com]

Sent: 13 February, 2018 9:26 AM

To: Claims

Cc: ‘Mastura’; Admin A; assignments; Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto); Joy Irene (LKKAuto)
Subject: RE: ACCIDENT INVOLVING SLC 1172 Y AND YOUR INSURED SLH1340C DATED ON 08/02/2018 *** LKK
REF: CC3/LCR18002665/pa3

Dear Sir / Madam,
We refer to the below email.
Please be informed that O has yet to report the accident.

We will proceed to send out non-reporting letter.

Thunk vour

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Ltd

Phone: 6366 0055 | emnil: MeiKwan @ lkkauto.com | fax: 67414108
Hik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408943)

From: Mei Kwan (LKKAuto)
Sent: Friday, 9 February, 2018 2:20 PM



To: Claims <claims@premiumauto com.sg>
Cc: 'Mastura’ <mastura@premiumauto.com.sg>; Admin A <admin-a@lkkauto.com>; assignments
cassignments@Ikkauto.com>: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Vivian Lau (LKKAuto)

<vivianlau@|kkauto.com>; Joy Irene (LKKAuto) <Joylrene @Ikkauto.com>
Subject: RE: ACCIDENT INVOLVING SLC 1172 Y AND YOUR INSURED SLH1340C DATED ON 08/02/2018 *** LKK REF:

CC3/LCR18002665/pa3
Dear Sir / Madam,

Thank you for your email.

Please be informed that we are currently pending our insured’s report from our principal.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MgiKwan [kkauto.com | fax: 67414108
Blk 51, Pava Ubi [ndustrisl Park, Ubi Avenus 1, #02-25 | S(408934)

From: Claims [mailto claims@premiumauto.com.sg]
Sent: Friday, 9 February, 2018 11:01 AM
To: Admin A <admin-ai@lkkauto.com>; 'Claims’ <clai re auto.com.sg>

Cc: 'Mastura' <mastura@premiumauto.com.sg>
Subject: ACCIDENT INVOLVING SLC 1172 Y AND YOUR INSURED SLH1340C DATED ON 08/02/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
We herein attached the GIA report for direct settlement for your reference.

TP INSURED: AIG

We will forward you the estimate once is available. Thank you.

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pte Ltd e we iswmozzriw

35 Ui Road 1 Road Singapore 408659

P +65 6388 2323 d. +656768 9828 1. +65 6841 1183

e mastura@premiumato comsg  w. www.audloom sg

Audl Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. +65 6836 2223
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Hsiao 'l'ona su(xAutoz

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 5 May 2018 12:33 PM

To: Tee, Chee-Wah (Chee-Wah Tee@aig.com)

Subject: Your Ref: 96255489575G *Our Ref: CC3/LCR1B002665/pa3 [ACCIDENT INVOLVING

SLH 1340C(Ol) & SLC 1172Y(TP) ON 08/02/2018]

Your Ref: 96255489575G
Our Ref: CC3/LCR18002665/pa3

Dear Sirs.
ACCIDENT INVOLVING SLH 1340C(Ol) & SLC 1172Y(TP) ON 08/02/2018
We refer to the above matter

Please be informed that liability is unclear for this matter and third party repairer did not arange for survey
up-to-date.

In view of this, we will proceed to close file at our end.
Kindly assist to close/ cancel the case in Merimen.

***No bill to AIG os no survey done by LKK.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-4107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Indostrial Park. Ubi Avenue 1, #02-25 | S{408024)



