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I B 74 LKK Auto Consultants Pte Ltd

o
g 51 Ubi Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3567 FAX: G256 4315

Reg No 199607108R GST Reg Mo 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref CC3NN18002635/K 1hb3
#05.02 108 BUILDING SINGAPORE 048711 Dec:  URoeaiit M"I“mmmn
Code: (12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SHC 188920 Veh. Inspected SHE B618H
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 09/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/iH Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  07/02/2018 Inspection Date 08/02/2018
Survey held at PREMIER AUTOMOTIVE SERVICES PTELTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 4868443
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




B-Fab-18

r.A

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPURE 486443

TEL: 65446676 / 63446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8619 H

1pc
1pe
1pc
1pc
1pc
1pe
1pe
1pc
1pc

Froni n/s wheal cover .~ L“’J

$ 11800~
Frontis fender .~ 4 @ $ 38400~
Front n/s fender inner shield ~ $ 120.00 -
Front bumper — 1 531.00-
Front bumper emblam — 4 $ 44,00~
Front bumper nis side retainer @ §16.00 — +° H 16.00 -
Front bumper n/s protector @ $5100 ~— onf 5 51.00 ~
Front bumper nis fog lamp cover @ 58800 — ¢~ 5 68.00 <
msheadlamp  ~  feapl $ 102800~

$ 235600

Less 10% $ 23560

$ 212040
Front n/s fender inner shield clips —»* 5 28,00 -
Frontbumperclips _— =~ E:m.cmumnww s 48.00 -
Front r/s fender sticker )~ = .nm:i::'h“ ] s 30.00

T v

ey (N ?-‘H:m.-::::‘lmh-w 3 pel
To check wheel alignment '::_::m:'_m a1 pw&"é
To labour charge for dismantie a mmhm;mhﬂ“
damaged parts. Including knock-oft, Steaightem/agais,
reshape and adjust of the same ::n s u;uo’itu
To putty and spray painting on front bumper, front n/s fender s agods J6

To apply rustproofing on the repaired and replaced panels

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST)

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES. K'/“ (A fer

n of i //ég/‘ fge=c
cobnd FALS 7 Vo

/y-f{t/i e p



PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443

TEL: 65446676 / 63446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D
8-Feb-18

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8619 H

116.00
384.00
120.00
531.00
4400
16.00
51.00
66.00
1,028.00

2.356.00
235.60

1pc Front nfs wheel cover -~
1pc Front n/s fender _—
1 pe Front nis fender inner shield =~
1pc Front bumper -~
1pc Front bumper emblem —~
1pc Front bumper n/s side retainer @ $16.00 -
1pc Front bumper n/s protector @ $51.00 -~
1pe Front bumper n/s fog lamp cover @ $66.00 —
1pec n/s head lamp >
Less 10%
SINETT
1 set Front n/s fender inner shield clips —
1set Front bumper clips _—~ [ e =
e Re iy
1pc Front n/s fender sticker )\~ T res
:ll-\- |.-_ i .:_ - I'-;‘r.'l
Sundry R €1 oty
“l i TRDO" iy
To check wheel alignment -

To labour charge for dismantle an renew the ar:ni‘ﬂhnt o insura .,: ..::L,
damaged parts. Including knock-out, Straighten; repair,
reshape and adjust of the same Falure;

To putty and spray painting on front bumper, front nis fender
To apply rustproofing on the repaired and replaced panels.

( ALL THE REPAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COST OF REFAIR no NOT INCLUDE
ANY UNFORESEEN DAMAGES. ‘ ', ,aL/ fey

/ /-z/f e ais

/Wr ! ey

iy A A G B - W O R

2,120.40

28.00
48.00
30.00

;p.aa’?_'..

E;Il‘ﬂu/?fdo

agod 76
12000 2

3,526.40




Vic SLKKAuta}

From: Vic (LKKAuto)

Sent: Tuesday, 6 March, 2018 3:59 PM

To: Gary Shi

Cc: Admin A, Vic (LKKAuto); Asher Sng (LKKAUtD)

Subject: Your Ref SHB 8619H_ACCIDENT INVOLVING VEHICLES SHC 1992U AND SHB
B619H ON 07.02.18

Attachments: 5HC 1992U MP4

Your Ref: SHB 8619H Without Prejudice

Our Ref: CC3/11118002635/K1hb3

Dear Gary,

ACCIDENT INVOLVING VEHICLES SHC 1992U AND SHB 8619H ON 07.02.18
We refer to the subject matter,

Please be informed that our principal is in the view that our Insured driver is not liable of this accident as it shows that
our Insured vehicle was within its lane when your client moved out from stationary position. We attached a copy of
our Insured’s video footage for your reference.

As such, we have our principal’s instruction and we are unable to look further into your claim.
We will now close this matter.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6B41-2006 | email: viealpeh@[kkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, ro2-25 | S(4084933)

| .
IKK = Save the Earth: Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Uise or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve that you received this e-mail In emor, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and infarm the
sendar that you have deleted the e-mall, all attachments and any copies theraof. Thank you.
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212272018 Menmen a-Claims
Print Received Message

This mail is associated with :

*SHBBE19H (MCT18020246)
[SHC1992U]
TP
PREMIER TAXIS PTE LTD
Fab 7 2018 3:00PM
[COMFORT TRANSPORTATION PTE LTD|
Premier Automotive Services Pte Lid

From India International Insurance Pte Lid (HQ) (lIl_SG), =ent on 21/02/2018 09:31 AM,
To LKK_HO
Subject  Alert - Adj Mandate Maintained - SHBB613H - Claim Handler: Sherini Pillai

Maintained:Please reject based on video evidence.

hitps isingapore merimen comlclaimalindex cfm?usebox=SVCmail&fuseaction=dsp_PrntACFID=200003194CFTOKEN=4a458/414/81ca234DA . 11



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)
wh

CLAIM SUBFOLDER TRACKING i

|  Case luo{mu-q £ Submitted | ) Assigned iﬁd] Rpt Ad] Submitted Ins Auth'ed Slatus )
| 12T 2018 Dooa 2918 542.400.00 $$2,400.00 <ot "’""'"‘:';“
Edit feg_ | o agy Rpe | | S0t Estimates view fpt | Cancel Case |

[l:Ll.tH SUBFOLDER DETAILS TEEr-lhd by adjuster]
!lwm: |COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo.: 199303821R
Main Cisimant: N PREMIER TAXIS PTE LTD, Co. Reg. No.: 200304975H

vehicke Reg. No.: SHBBG619H Cate of Loss: 070272018 15:00 - :59
|Gaim Type: TP / MCT1B020246 Policy/Cover Note No.: MCOMODIS
Iwmm Reg. No, [Insured): SHC1992U Policy Mo. [Claimant): 5095103893

, | Premier Automative Services Pte Ltd (HQ) 2 Changl South Ave 2, #01-02, 486443 Chang! - Tel:
e 62148880

Handling Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sherini Pillai]
Claimant's Insurer: NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adiustor: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . |Handled by KALVIN ANG WEI KUN | .. [Final
) Rpt due 21/02/2018]

ASSOCIATED MAIL RECEIVED

‘s 111_SG (22/03/2018): Submit report ]

« 111_SG (21/02/2018): Alert - Adj Mandate Maintained - SHBBS19H - Claim Mandler; Sherinl Pillal

|

Wiew Al l Compose Case Hlll_||

| ALL ASSOCIATED TASKS= View All | Search Tasks | Creste Mew Tasx | Complete | |

Due Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On  Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 29/3/2018



Merimen e-Claims

Claim Documents

*SHBB619H (MCT18020248)
[SHC1992U]
TP
PREMIER TAXIS PTE LTD
Feb 7 2018 3:00PM

[COMFORT TRANSPORTATION PTE LTD]
Premier Automotive Services Pte Ltd

Page 1 of 2

Uplsad Documents |  Upload Protes I Compose New Letter I View [View in Browsar| |
(Vidow [toerpoge  [v] M
[No_[Finaiized On India International Insurance Pte Ltd (HQ) Thumbnail | _Print
1 |21/02/18 05:30 | Video - Accident Q| oocomra |
Photos/Images Goerpoge [S]|&
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
10902718 17:33 | Ganeral View O wwowrs M
2 09/02/1817:33  General View Q| eirs &

3 |09/02/18 17:33 | Ganeral View @ s 2
4 |09/02/18 17:33 | General View @O toaawrc =]
5 09/02/1817:33 | General View @ wwre &
6 0%/02/1817:33 | General View O e &
i? '_:E_NEHEE::E !mm O waawe B
& |09/02/1817:33 | General View Q| wuaws |2 |
9 |09/02/18 17:33 | General View 8| woaws
(10 |09/02/18 17:31 | General View Q! wdrvs @
11 |09/02/1817:33 | Ganaral View © wnw 2
!E 09/02/18 17:33 | General View 0 tcoaws M
13 09/02/18 17:33 | General View 0| sasws &4
14 |09/02/1817:33 | General View @O wews M
15 |08/02/18 17:31 | General View 0| iosdiec N
16 |09/02/18 17:33 | General View 0| orc o
(17 |[09/02/18 17:31 | Genaral View 0| waws (A |
iE 09/02/18 17:31 | General View @ | iseies |
19 |09/02/18 17:33 | General View Q| waaws B
20 |00/02/18 17:31 | General View Q| weaws &

21 |09/02/1817:33 | General View © ears R

77 09/02/1B 17:33 |General View QO weows M
23 |09/02/18 17:33 | General View 0 | oadirs @
24 |09/02/18 17:33 | General View g Lad e | A
25 |09/02/18 17:33 | General View B wwwrs A
26 09/02/18 17:33  General View Q| wwaws B
27 09/02/1817:33 | General View Q| wadirc |4
128 |12/03/1B08:41 | Reinspection Phato O wwrs B
29 12/03/180B:41  Reinspection Photo Q| wars @
30 |12/03/1B08:41  Reinspection Photo Q| tosaws
31 |12/03/18 08:41  Reinspection Photo Q| s @

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/3/2018



Merimen e-Claims Page 2 of 2

Documentation [m )

to  Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print |
1 12/02/18 09:38 | TP ESTIMATE- MARKED € | losarpF o
3 12/02/18 09:38 | TP GIA REPORT Load POF |
3 |06/03/18 16:02  EMAIL TO TP REJECT CLAIM Load POF |
No | Finalired On India International Insurance Pte Ltd (HQ) Thumbnall | Print |
1 [12/02/18 08:50 |Singapore Accident Statement @ | scadPOF

Documents Checklist
DOCUMENTS CHECKLIST peset | Save | o |

There are no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HOQ)

Show Remarks To! D Handiing [nsurer
hipte Rernsrks gre privete wibess you Show i [0 OUher perties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/3/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg ne 1ass071ssm)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/118D02635/K1HB302
Date: 28/03/2018
REFERENCE
Handling Insurer. india International Insurance Pla Ltd  Policy No: MCOMOO015
ﬁ:‘*_'“‘“‘ Vehicle o1ipag10H Insured Vehicle No: SHC1982U
Date of Loss: 07/02/2018 MNature of Claim; TP Claim No: MCT 18020246
E P
Reg No SHBB619H
Make & Model: KiA OPTIMA, 1.7 D (A) Engine No DAFDDH308031
Reg. Date: 28/1102013 (Man. Year 2013) Chassis No:  KNAGM414MES448120
Colour: Silver Odometer; 519804 km
Engine Capacity: 1685 cc
Market Value/New Car Price; NIA
Sum Insured (S§): Market Value/New Car Price
F | THE TIM
General Condition: Steenng (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/85 R16 Rear Tyre Size 205/85 R16
Fronl Lefl Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side Maxxis 7 mm Rear Right Side: Maxxis 7 mm
The above valuea moresant the mmaming tyre ireada depth
COST OF CLAIMS B ~ Repairer's  Adjuster's Difference  Diff %!
Paris 2.276.40 2216.40 60.00 264
Miscellaneous llems 0.00 0.00 0.00
Labour 1,250.00 840.00 410.00 3280
Paintwork Labour 0.00 0.00 0.00
Towmng 0.00 0.00 0.00
Calculated Gross Total (58) 3,526.40 3,056.40 470.00 13.33
Approved Total (Overridden) (5§) 2,400.00
(S8) 3,526.40 2 400.00 1,126.40 3184
+ GST 7.00/7.00% (SS) 246 .85 168.00 78.85 31.94
Nett Amount (55) 3,773.25 2,568.00 1.205.25 31.94
INSPECTION
Date of Assignment DEO22018
Date Inspected 08/02/2018 Inspected At: Premier Automotive Services Ple Lid (HQ)
23 Changi South Ave 2, #01-02
Singapore 486443
Estimated Period of Repair 3 0days

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/3/2018



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: VIC ALPEH

NOTE This report mpresents our findings af the frve and plece of nspaction staled berein. Such inspaction has been cavried out fo the best of our
knowiledge and akiity buf avy ather Wadilly under any ofher circumstances /s heredy enprass!y exchided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/3/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-SG

Page 3 of 4

Version: 1,0 (Last Synchronised: 29 Mar 2018)

KiA OPTIMA 1.7 D {A) (Catalogue Merimen Singapore 1.0)

Parts: 143
Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHEB819H)

Validity:

numbers with the END OF ESTIMATES marker on the las! estimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimale pages, running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT N/S WHEEL COVER Grazed 118.00FL *116.00FL
2 1 *FRONT NIS FENDER Dented 384 00FL *384 00FL
3 1 *FRONT N/S FENDER INNER SHIELD Torn 120.00FL *120.00FL
4 1 *FRONT BUMPER Deformed S531.00FL *531.00FL
5 1 *FRONT BUMPER EMBLEM Necessary 44 DOFL *44 OO FL
6 1 *FRONT BUMPER NIS SIDE RETAINER Cracked 16.00 FL *16.00 FL
7 1 *FRONT BUMPER N/S PROTECTOR Cut 51.00FL *51.00FL
8 1 *FRONT BUMPER NIS FOG LAMP COVER Cut B6.00 FL *66.00 FL
g 1 “NIS HEAD LAMP Grazed 1.028.00FL *1,028.00FL
10 1 “SET FRONT N/S FENDER INNER SHIELD CLIPS Necessary 28.00FS *2B.00FS
M 1 “SET FRONT BUMPER CLIPS WNecessary 48.00FS *4B.00FS
12 1 *FRONT NI/S FENDER STICKER Mot Necessary 30.00FS *.F8
13 1 *SUNDRY MNecessary 50.00FS *20.00FS
F=Franchise part S=SpcNett. L=ListitemDisc
Sub Total (S§) 2.512.00 2,452.00
- List ltem Discount on L Items 10.00/10.00% (S$) 23560 235.80
Total Parts (S§) 2,276.40 2,216.40
Report was unsubmitied during this print-oul. |
htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/3/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellancous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO CHECK WHEEL ALIGNMENT MNew BO.0OO 60.00
2 TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE New 650.00 400.00
ACCIDENT DAMAGED PARTS .INCLUDING KNOCK
OUT STRAIGHTEN ,REPAIR RESHAPE AND ADJUST OF THE
SAME
3 TO PUTTY AND SPRAY PAINTING ON FRONT New 400.00 360.00
BUMPER [FRONT N/S FENDER
] TO APPLY RUSTPROOFING ON THE REPAIRED AND New 120.00 20.00
REPLACED PANELS
Gross Labour Cost (S§) 1,250.00 840.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/3/2018



