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LKK Auto Consultants Pte Ltd

31 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: B256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9807198-R

Affiliated to Federation Internationale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD Ref : CC4/EQNBO0262Tka3
0 TonEx o | ITANEI
#17-00 TOWER BLOCK Date 08-02-2018
MND COMPLEXSINGAPCORE 069110
Code : EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN 4242Y Veh. Inspected PA B483S
Policy No. DMCFHQ17-000141 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 08/02/2018
2. Vehicle Particulars & Condition
Make & Model c.C 4]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date  31/01/2018 |Imp&cﬁon Date
Survey held at LONG SHENG MOTOR SERVICE
BLK 6, NO. 399-G,
WOODLANDS RD YEW TEE IND. ESTATE
SINGAPORE 678007,
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




- RBEAFERS
LONG SHENG MOTOR SERVICE

Blk 6, No. 399-G, Woodlands Road, Yew Tee Industrial Estate
Singapore 678007
Tel: 67639733 Fax: 67639866
Email: Ismstyc@singnet.com.sg
Date: 02.04.2018 Page 1/2

Owner:  Muhammad Firdaus Bin Johari

Attention: EQ Insurance Company Limited

RE: Accident to vehicle PA 84835 -Toyota Hiace Commuter GL 3.0 Auto (2008) on 31.01.2018

Replacement Parts:-

lpcs  Front Bumper o« ©°F 5 521.70
Zpes  Front Bumper Side Retainer L/R @ 170.00 ™ |[- e V crk B £ 340.00
1pes  Front Bonnet $ 693.20
lpcs  Front Corner Panel RH o 1] $ 195.60
lpcs  Headlamp RH v “% $ 580.50
Ipcs  Front Centre Grille v “™'% § 470.50
lpes  Front Bonnet Logo Emblem — o $ 68.50
lpcs  Headlamp Centre Grille Xy 3 1,203.60
1pcs  Front Centre Grille Inner Top Panel ™ F $ 380.90
$ 4.454.50
Less 25% g (1,113.63)
s 3,340.87
ADD: T .
Spray Painting 1 750.00 i
Labour Charges 3 BBO00 O
Anti Rust Treatment $ 6000 ‘o,
To Check Wiring g 60.00 <.
$ 1,450.00
34.:1,9..“5 .
mmmm “at .. Total Amount : i $  4,790.87
* To dispiay damaged pari(s) during resurvey \ "SR TR
= Parts prices are subject to confiemation Sl \
e | e K R
* Supplemantary kemis) must be resurveyed and - Sl
is subject 1o finel approval from insurance Company 126t |
mh‘m Sk :ﬂ.-'-.:.-'ugjrr- ; rj ¢ I|Hr s T P
Date




Consultants
Pre Lid Company Registration No. 198607T198R

!’ 'j"! Auto

51 UBLAVE L, #02-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 625635601 FAX : (D65} 62564315

Your ref: TBA
Our ref: CC4/EQI18002627/Ska3 Date: 06.04.2018

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. PA 84838
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 02.04.2018
at the premises of M/s Long Sheng Motor Service - Woodlands and have the following to report:-

Workshop Estimate Amount : 5% 4.790.87
Revised Estimate Amount 55 2,465.10
"Check" Items Amount : S% -
Total (Including Check Items) 1 5% 2.465.10
Market Value + 535 -
LTA Reimbursement Value 1 8% -
Nett Value : S% -

Description of Damage:
The vehicle sustained damages at the P
Front O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4.0 days

Yours faithfully,

SEBASTIAN YEANG
Licensed Appraiser
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Land’l ranspnr&ﬁauthurity

10 Sin Ming Drive Singapore 575701

Tel: 1800-CALL LTA (1800-2255 587} Fax: (65) 6553 5320

10 Nov 2016

JOE BROTHERS SERVICE

Curref [01116050IND52765617

APT BLK 294 CHOA CHU KANG AVENUE 2

#11-179
SINGAPORE 680294

Dear SirMadam

NOTIFICATION ON TRANSFER OF OWNERSHIP FOR VEHICLE NO. PAS4838

We are pleased to inform you that your application to transfer ownership of the
ahove-mentioned vehicle has been approved. The Business Transaction Reference No. is
20161110153717741266. You are the registered owner of the vehicle with effect-from 10 Nov 2016.

Z. The following are the key owner and vehicle particulars for the vehicle. The full particulars
are given at Annex A. Please check and ensure that the details are correc!.

Name
Identification Mo, Type
Identification No.

Place Of Passport Issue
Vehicle No.

Vehicle Type

VYehicle Scheme
Vehicle Make

Vehicle Model

0. Remarks

= O g =] Gh LA S D R e

: JOE BROTHERS SERVICE
: Business

. §3349700)

: PAB4835

+ 220 - Private Hire (Chauffeur) Bus/Coach/Minibus
: Public Service Vehicle (Others)

: TOYOTA g

: HIACE COMMUTER GL 3.0 A

: To renew the COE, the Prevailing Quota Premium
payable is that of Category C. This is a public service
vehicle.

Page |




follows:
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= o

BB B B e e e o e o e e e

24,

25

Name

Identification No, Type
[dentification No.

Place Of Passport Issue
Vehicle No.

Previous Vehicle No,
Effective Date of Ownership
Original Registration Date
First Registration Date
Vehicle Type

Vehicle Scheme

. Attachment |
Attachment 2

. Attachment 3

. Vehicle Make

. Vehicle Mode|

Year of Manufacture

. Primary Colour
Secondary Colour
Passenger Capacity

« Chassis/Trailer Chassis No.
Propellant

Engine No./Motor No.

Unladen Weight(kg)

Engine Capacity(cc)/Power Rating(k'W)
- Maximum Power Output(kW/bhp)
26,

= Annex A

Transaction ref 20161110153717741266

The owner and vehicle particulars for Vehicle No, PAB4835 as at 10 Nov 2016 are as

: JOE BROTHERS SERVICE
: Business
: 533407007

2 Phﬂﬁfﬁ}S

: 10 Nov 2016
: 25 Mar 2009

: 25 Mar 2009

: Z20 - Priviste Hire (Chauffeur)
Bus/Coach/Minibus

: Public Service Vehicle (Others)
: Air-Conditioned

: TOYOTA :

: HIACE COMMUTER GL 3.0 A
: 2008

: White

i 13

s KDH2230005280 / -

rDiesel

CIKD1B74144 /-

;2082 /-

LA P PP

(2180



Catherine ChonE (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.coms

Sent: Thursday, 8 February, 2018 1:24 PM

To: assignments

Cc: Admin A

Subject: FW: Accident Involving Vehicle No. PAB483S & YN4242Y On 31.01.2018
Attachments: WhatsApp Video 2018-02-07 at 14.33.46.mp4; ¢33a9463-b8bd-4de0-

a34e-52934e278075 jpg; 07022018163656.pdf

Hi

r

RO C 244"
FYNA please. .
Thank you. “—??\ﬂ_ v ﬂ.h‘i R

Best Regards,
Mei Kwan | Admin
LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Bazlin Ahmad [mailto:bazlin.ahmad @eginsurance.com.sg]

Sent: Thursday, 8 February, 2018 1:12 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: Accident Involving Vehicle No. PAB4835 & YN4242Y On 31.01.2018

Dear LKK
We refer to the above new assignment, please find attached for easy reference.

Please be informed that our insured has yet lodge the GIA report.

Thank You.

Regards,
Lynn Ahmad

I 'l
EXSECLITIVE Al

eqnsuronce
EQ Insurance Company Limited

did 55 6496 G881 | tel 55 5273 9433 axt B81 | fax i

R [dCE.C Lag: (.‘

! —— . g
J‘ A Member of Citystate ('@_.._..._ ?MVEQ:I* Q ITierd
Privilegedy/Confidentiol information moy be contained in this messoge Fvou are not the intended recipient, please notify the seader immediotely ang gelete ait copres of

From: LSMTYC [mailto:lsmstyc@singnet.com.sg]
Sent: Thursday, February 8, 2018 12:38 PM




To: Bazlin Ahmrad
Subject: RE: Accident Involving Vehicle No. PAB483S & YN4242Y On 31.01.2018

Dear Sir/Madam ,

We choose LKK Auto Consultants Pte Ltd.
Kindly advise us this case have any new update.
Tks

Wishing you a happy Chinese new year
Gong Xi Fa Cai

Best Regards,

Apple Sim

Long Sheng Motor Service

Blk 6, No.399-G , Woodlands Road ,
Yew Tee Industrial Estate ,
Singapore 678007 .

Tel : +65 6763 9733

Fax: +65 6763 9866

Email : [smstyc@singnet.com.sg

From; Bazlin Ahmad [mailto:bazlin.ahmad @eginsurance.com.sg]

Sent: Wednesday, 7 February 2018 5:07 PM

To: LSMTYC <lsmstyc@singnet.com.sg>

Subject: RE: Accident Involving Vehicle No. PA8483S & YN4242Y On 31.01.2018

Without Prejudice
Save As To Costs

Dear Apple

Thank you for your email and attachments.
Our insured has yet lodge the GIA report, hence we are unable commit any liability as for now.

In the meantime, you proceed to choose one of our surveyors from the list below to survey your
client’s vehicle. We shall follow up with our insured on the GIA report,

Below is a list of motor surveyors in our panel. Please rev ' 2 working d if you
agree or have any objections to the appointment of any of the motor surveyors. If we do not
hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us. Alternatively, please specify one or more of our proposed motor
surveyors to the said assignment.

1) AJAX Inspection Services 2) Automobile Inspection
Pte Ltd Services Pte Ltd

Tel: 6286 0155

Fax: 6284 1539

Fax: 6849 9155 Contact Person: Sophia

Tel: 6255 0808

Contact person : Joey/Joseh




| 3)

LBS Automotive Appraisal
Pte Ltd

L.B.S. Auto Consultants Pte
Ltd

Tel: 6281 6690 / 62832866
Fax: 6281 8748

Contact Person: Amy/ Grace

4) Priority Services
Tel: 62934822
Fax: 62963283

Contact Person: Sharon Kho

5) RT Appraisal Pte Ltd
Tel: 67486076
Fax: 67480361

Contact Person: Ricky Teng

6) LKK Auto Consultants Pte
Ltd

Tel: 6256-3561

Fax: 6741-4108

7) Kelvin Automotive
Appraising Services

Tel: 81825263
Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser &
Surveying Services

Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10

motor surveyors whom you consider as suitable to appoint for our consideration. We shall
revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kKindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.

Thank You,

Regards,
Ly Ahunad




eﬁnsumnce

EQ Insurance Company Limited

did 65 BA%E9EE] | tel 65 :I I'It..:. .I=--I.i : f:hf _ I /
N i e oA

e got o friend

Proviieged/Lonfidentiol informatoe imay be conteined in this message. If you are not the intended recipient, olegse oty the sender immediotely and delete oll cooles of

From: LSMTYC [mailto:lsmstyc@singnet.com.sg]
Sent: Wednesday, February 7, 2018 4:55 PM
To: Bazlin Ahmad

Subject: Accident Involving Vehicle No. PA 84835 & YN 4242Y On 31.01.2018
Importance: High

Dear Sir/Madam ,

Your Ref ; YN 4242Y
Our Ref : PA 84835

Enclose herewith attached for Accident Involving Vehicle No. PA 84835 & YN 4242Y On 31.01.2018 documents &
video footage.

Your insured’s vehicle no.YN 4242Y is the sole cause of the accident. Kindly advise us this case liability.
Please revert back us soonest.
Thanks a lot.

Wishing you a happy Chinese new year
Gong Xi Fa Cai

Best Regards,

Apple Sim

Long Sheng Motor Service

Blk 6, No.399-G , Woodlands Road ,
Yew Tee Industrial Estate ,
Singapore 678007

Tel : +65 6763 9733

Fax: +65 6763 9866

Email : lsmstyc@singnet.com.sg




#’

Mei Kwan (LKKAuto)

From: Zaini (LKK Auto)

Sent: Tuesday, 27 March, 2018 4:42 PM

To: Francis Ng

Ce: Admin A; Hsiao Tong (LKKAuto), Mei Kwan (LKKAuto)

Subject: RE: Accident Involving Vehicle No. PAB483S & YN4242Y On 31.01.2018
Attachments: PARAR3IS.MP4

Categories: HME

WITHOUT PREJUDICE

Our Ref: CC4/EQI18002627/ka3
Your Ref: TBA

Dear Francis,

ACCIDENT INVOLVING PA 84835 & YN 4242Y ON 31/01/2018

We refer to the email below,

Attach an enclosed copy of the TP CCTV footage for your review.

Based on the TP CCTV Footage, it can be seen that Ol vehicle reversed and collided onto TP vehicle.
Kindly be informed that vehicle currently not in the workshop, repairer will arrange.

Thank you.

Best Regards

Taini Kusainl | Case Handlar

LKK Auto Consultants Pte Ltd

CID: 4641-2132 | email: Zoini@lkkauto.com | fax: 6741-4108

Blk 51, Payallbi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From: Francis Ng [mailto:francis.ng@eqinsurance.com.sg]

sent: Wednesday, 21 March 2018 2:39 PM

To: Zaini (LKK Auto) <Zaini@lkkauto.com>; Bazlin Ahmad <bazlin.ahmad@eginsurance.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Mei Kwan (LKKAuto)
<Meikwan@lkkauto.com>

Subject: RE: Accident Involving Vehicle No. PAB4835 & YN4242Y On 31.01.2018

Dear Zaini,
Please refer to the attached reports,
Regards,

Francis Ng
Executive | Claims



Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Fhone: 6366 0055 | email: Meikwan@|kkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

sent: Thursday, 8 February, 2018 2:43 PM

To: 'Bazlin Ahmad' <bazlin.ahmad@eqginsurance.com.sg>

Ce: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: Accident Involving Vehicle No. PAB4835 B YN4242Y On 31.01.2018

Dear Bazlin Ahmad,
Thank you for the assignment.
Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone; 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Bazlin Ahmad [mailto;bazlin.ahmad@eqinsurance.com.sg]

Sent: Thursday, 8 February, 2018 1:12 PM

To: Admin A <admin-a@Ilkkauto.com>

Subject: FW: Accident Involving Vehicle No. PAB4835 & YN4242Y On 31.01.2018

Dear LKK
We refer to the above new assignment, please find attached for easy reference.

Please be informed that our insured has yet lodge the GIA report.

Thank You.
Regards,
Lvnn Ahmad

Executive | Claims

eéinsuronce

EQ Insurance Company Limited

& Maxwell Road #17-00 Tower Block MND Complex Singapare 069110

did 65 64569881 | tel 656223 9433 ext 331 | fan 65 6223 4190 ‘o

W CQINSUIANCE.COM 58

~.\ A Mombet of Citystate @‘_S.l you've gol o friend

Privileged/Confidential information may be contained in this messoge. [f you are not the intended recipient, please notify the sender immediately and delete afl copies of if.



Fax: 6849 9155

Contact person : Joey/loseh

3) LBS Automotive Appraisal
Pte Ltd

L.B.S. Auto Consultants Pte
Ltd

Tel: 6281 6690 / 62832866
Fax: 6281 8748

Contact Person: Amy/ Grace

4) Priority Services
Tel: 62934822
Fax: 62963283

Contact Person: Sharon Kho

5) RT Appraisal Pte Ltd
Tel: 67486076
Fax: 67480361

Contact Person: Ricky Teng

6) LKK Auto Consultants Pte
Ltd

Tel: 6256-3561
Fax: 6741-4108

7) Kelvin Automotive
Appraising Services

Tel: 81825263
Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser &
Surveying Services

Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all

the motor surveyors as proposed by us, please provide a list of at least 10

motor surveyors whom you consider as suitable to appoint for our consideration. We shall
revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.

Thank You.




g "fl’/ Auto

Consultants

{

- ..
A RA =R Pte Ltd

Company Registration No. 199607198R

SUUREAVE 1L #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

To : M/is EQ INSURANCE COMPANY LTD

Date: 27/04/2018

THIRD PARTY DIRECT SETTLEMENT

YN 4242Y (Insd Veh) |Your Ref. No. : DMCFHQ17-000141
WeticiENe, PA 8483S (TP Veh) |Our Ref. No. : CC4/EQI18002627/Sja3s2
Date of Accident 31/1/2018
Liability 100%
Final Repair Cost :$ 1,950.00
Loss of Use - days
Rental (If any) ' $ 800.00 4 days
Others: ' $ 7.45
=

2,757.45

Final Settiement Sum | § 2,757.45

Remarks

Payment Instruction: Payee's Breakdown

1) |LONG SHENG MOTOR SERVICE

% 2,757.45

NUR SHAQILAH

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607 198-R

Affiliated to Federation Internationale Des Experts En Automobila

EQ INSURANCE COMPANY LTD Ref : CC4/EQI18002627/Sjads2
S TowER i VT
#17-00 TOWER BLOCK Date: 27-04-2018
MND COMPLEXSINGAPORE 063110
Code: EQI
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN 4242 Veh. Inspected PA B4B3S
Policy No. DMCFHQ17-000141 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 08/02/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTAHIACE c.c 2982
Engine No. HIDDEN Year of Reg. 2008
Chassis No. KDH2230005280 Colour WHITE
Odometer 505331 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre (195 R15C MICHELIN & mm
L/H Front Tyre |195R15C MICHELIN 6 mm
R/H Rear Tyre 195 R15C GOODYEAR & mm
L/H Rear Tyre 195 R15C GOODYEAR & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  31/01/2018 Inspection Date 02/04/2018
Survey held at LONG SHENG MOTOR SERVICE
BLK B, NO. 399-G,
WOODLANDS RD YEW TEE IND. ESTATE
SINGAPORE 678007,
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PA B483S
Estimate By | Our Adjusted
Description of Parts Condition e :
. e Workshop (§)) ($)
REPLACEMENT OF PARTS
1|FRONT BUMPER CRACKED 521.70 521.70
2|FRONT BUMPER SIDE RETAINER L/R @ $170.00 O/S CRACKED 340.00 170.00
1|FRONT BONNET TO REPAIR SEE 69320 -
LABOUR
1|FRONT CORNER PANEL RH DENTED 195.60 195.60
1|HEADLAMP RH CRACKED 580.50 580.50
1|FRONT CENTRE GRILLE CRACKED 470.50 470.50
1|FRONT BONNET LOGO EMBLEM NECESSARY 68.50 68.50
1|HEADLAMF CENTRE GRILLE WO SUCH PARTS 1,203.60 -
1|FRONT CENTRE GRILLE INNER TOP PANEL TO REPAIR SEE 380.90 -
LABOUR
LESS 25% DISCOUNT -1,113.63 -501.70
3,340.87 1,5605.10
LABOUR
SPRAY PAINTING. 750.00 500.00
LABOUR CHARGES. INCLUSIVE OF THE REPAIR OF 580.00 400.00
FRONT BONNET AND FRONT CENTRE GRILLE INMER
TOP PANEL.
ANTI RUST TREATMENT. &60.00 30.00
TO CHECK WIRING, 60.00 30.00
1,450.00 960,00
GRAND TOTAL 4,790.87 2,465.10
RECOMMENDED COST OF LUMP SUM REPAIRS 1,850.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/EQI18002627/Sja3s2
YEANG WAI KEEN HO LEONG CHUAN
Automotive Assessor Automotive Assessor
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DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefdt of the Cllent named on the front page of this Repo.
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