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rd LKK Auto Consultants Pte Ltd

[ )
9 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park_ Singapore 408833

- TEL 6256 3561 FAX: 6256 4315

Reg. No 100B0T198R GST Reg. No. 18-9807188-R

Affilistad to Foderation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Rel CC4/N1B002618/T1as3
EE:DEEF IIEIES L]?J?LEE}TING SINGAPORE 048711 Pede: ROAR-4N10 ”mmllmmnm
Coda © 2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB871H Veh, Inspected SLE 3694
Palicy No. Coverage ($) 0.00
Claim No. Excess ($) n.00
Assign From Assign Date D8/02/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakas Modification
Ganeral
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre fmim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  03/02/2018 |Inspection Date 08/02/2018
Survey held at DING AUTO FTE LTD
249 JALAN BOON LAY
SINGAPORE 618523
Sa. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




— ﬂE 10

. i
Bk 10 S0 L o e
#01-2
gingapore 575645 0614
oy 52 1208 FOX gase
L] FAX NO
STIMA 15T Quatation QEN22018 1047
JOB-NO.  BSO0B104
OWHER'S PARTICULARS -
WAME  LIONMCITY RENTALSPTE LTT  CONTACT: O Page 1ol 2
AUDFESS. 50 UBIAVENUE 3 o
wli-12 MIL
SINGAPORE 408866
VEHICLE DETAILS
LICEMSE NO- SLE3&B4) THANS: AUTO CHASSIS: MROSIREH104555029
MAKE |MODEL:  TOYOTA |/ Altis Corolla 1.8 (A) ENGINE:  1ZRXS587183
UWNER'S INSURER AIG ASIA PACIFIC INSURANCE PTE LTD.
JOB-CODE TP sa: Ding Auto User 1
CLAIM DETAILS
) u::THEr: MIECOUNT  OISC PRICE NG S F;:g
DESCRFTION ary
LABOUR
! STRAIGHTEM AND PANEL BEAT ON 100 2.20000 0o 220000 v S
ACCIDENT AREAS
© RAR REAR WINDSCREEN 100 15000 0.0 150,00 VL ]
3 FAH REAR SUSPENSION AND AXLE 1080 25000 0.00 25000 Y X
4 FASA REAH FIM AND TYRE INCLUDING 1.00 100,00 000 100 (0 ¥ 3 -]
BALANGING
5 RAR REAR WHEEL ALIGNMENT 100 15000 0.00 150 00 v fo.
& CHECH WIRING 100 #0.00 0.00 B0 30 v 2
I ALSH PROCFING 1.00 A0 00 .00 B & y 35
B TOWMNG WITH DOLLY WHEEL 100 15000 0.00 150,00 y X
i SPRAY REAR BUMPER . REAR FEMDER . 100 80000 0.00 B00.00 v £eo
REAR DOOR RHS
10 HAR REAR FENDER TRIM TYRE BOARD .00 80,00 0.00 800 y N
TOTAL 4,040,00 (.00 404000
v olo ~
1 RE&A BUMPER 100 48558 0.00 485 55 L ¥
7 REAR BUMPER SIDE RETAINER LONG RHS 1.00 104,40 .00 104 40 L ¥ AN
3 FAEAR BUMPER SIDE RETAINER SHORT RHE  1.00 7020 000 78320 L Y K
4 REAR FENDER BHS 100 1.084.80 0.00 1.084 80 L ¥
i REAR FENDER INNERSHIELD RHS i 0t 6175 o.00 8775 L ¥ -
A REARRIMRNS a Chak prid 100 164445 0.00 tpadas | ¥ o
7 HEAR ABSORBER RHS fof 285 HS 0.00 285 85 L ¥ e
A HEAR DOOR RHS 100 1,19850 0.00 1,188 50 L ¥ b
# HEAR ANLE 100 235585 .00 236588 L ¥y K
10 REAR TYHE HMS ton 1eD00 .00 180,00 s v X5 _~
11 AEAR WINDSREEN DAMPER 1.00 5000 0.00 50,00 s Y o
12 HEAK WINDSCHEEN SEALANT 1.0G 50.00 000 50.00 5 Y
TOTAL 7566 45 0.00 7 5RE.45
TOTAL SARTS & LABOUR 11606 45 100 1152848

EXNCESSILOADING:S3 Q.00

o, f Day:
RE-SURVEY: !EFIJRE-'AF‘I’ER@W!NG

PART-BY-PART OR Luuﬁw: s§
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' Asher Sng !LKI(Autu]

From: Asher Sng (LKKAuto)

Sent: Monday, 12 February 2018 10:15 AM

To: Shirley Hiew (LKK Auto); jingfeng@dingauto.sg

Cc kenneth.ding@dingauto sg; ACCOUNTS@DINGAUTO.SG; Vic (LKKAuto), Admin A;
assignments

Subject: RE: ACCIDENT INVOLVING SLE3694) & S5H8871H ON 03/02/2018 - ARRANGE

SURVEYOR *** LKK REF - CC4/11118002618/es3

WTHOUT PREJUDICE
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim pracess, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement,

Thank You,

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@Ilkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | S(aD8933)

----0riginal Message-—--
From: Shirley Hiew [LKK Auto)
Sent: Friday, 9 February 2018 1:10 PM
To: jingfeng@dingauto.sg; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: kenneth.ding@dingauto.sg; ACCOUNTS@DINGAUTD SG; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>
Subject: FW: ACCIDENT INVOLVING SLE3694) & SHEE71H ON 03,/02/2018 - ARRANGE SURVEYOR *** LKK REF -
CC4/11118002618/es3

Dear Jin Feng,

Thanks and received.



Thank you.
Best Regards,
Shirley Hiew | Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: ShirleyHiew@Ikkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1,
H0Z-25 | S{408933)

-—-QOriginal Message—

From: JingFeng [mailto:jingfeng@dingauto.sg)

Sent: Friday, 9 February 2018 9:21 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Ce: kenneth.ding@dingauto.sg; ACCOUNTS@DINGAUTO.SG; Vic (LKKAuto) <vicalpeh@lkkauto.com=; Admin A <admin-
a@lkkauto.com>; Yvonne Wong <yvonne.wong@dingauto.sg>; ACCOUNTS@DINGAUTOD.SG

Subject: Re: ACCIDENT INVOLVING SLE3694) & SH8871H ON 03/02/2018 - ARRANGE SURVEYOR *** LKK REF -
CCA4/1118002618/es3

Dear All
Please check the attach file

Thanks
Jing Feng

97335832

On 08/02/2018 1B:49, Shirley Hiew (LKK Auto) wrote:

> Dear Jing Feng,

>

> We refer to the above matter,

-

> Please forward us a copy of your client's GIA report.

>

> Please be informed that we are currently pending for our insured’s GIA report.
>

> Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
>

> Our respective case handler will look into the matter and revert to you in due course.
>

> To check availability of the case handler , you may contact the undersigned,

>

> Thank you.

> Best Regards,

> Shirley Hiew | Admin

> LKK Auto Consultants Pte Ltd

> Phone: 6366-0055 | email: ShirleyHiew@lkkauto.com | fax: 6741-4108 Blk

> 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

>

>
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> —-0riginal Message—

> From: lingFeng [mailto:jingfeng@dingauto.sg]

> Sent: 07 February, 2018 10:40 AM

= To: Motor Claim - [l <motorclaim @iii.com.sg>; yvonne wong
> syvonne.wong@dingauto.sg>

> Cc: Kenneth Ding <kenneth.ding @dingauto.sg>; Accounts Ding Auto
> <accounts@dingauto.sg>

> Subject: Re: ACCIDENT INVOLVING SLE3694) & SHB871H ON 03/02/2018 -
> ARRANGE SURVEYOR

>

> Dear Gabriel

>

> Please arrange lkk

>

> Thanks

>

> Jing Feng

>

> 097335832

>

>

>0n 07/02/2018 09:00, Motor Claim - Il wrote:

>> Dear Sir / Mdm,

=2

>> We acknowledge receipt of your email,

2>

>> We proprose using one of the following motor surveyors:
=2

>3

>> " LKK Auto Consultants Pte Ltd

>> * Vicom Assessment Centre Pte Ltd

>

>> Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

>>

>

>> Best Regards,

>> Gabriel| Wee

>> Motor Claims Dept.

>> India International Insurance Pte Ltd

>> B4 Cecil Street | #05 |0B Bullding | Singapore 049711
>>Tel: 6347 6100, Ext - 248

>>

>

>

>> From: yvonne wong [mailto:yvonne.wong@dingauto.sg)
>>Sent: 06 February, 2018 4:28 PM

>>Ta: Motor Claim - Il <motorclaim @iil.com.sg>

=> Cc: Kenneth Ding <kenneth.ding@dingauto.sg>; You jingfeng
>> <jingfeng@dingauto.sg>; Accounts Ding Auto <accounts@dingauto.sg>

3



) >> Subject: Re: ACCIDENT INVOLVING SLE3694) & SHB871H ON 03/02/2018 -
>> ARRANGE SURVEYOR

:Irb

>x Dear Motor Claims Dept

>

>> Vehicle lying at 249 Jalan Boon Lay

>

=

>> We take the above to survey our vehicle - LKK Auto Consultants Pte
>> Ltd

2

>> Thank you

>3

>> Yvonne Wong

>> Ding Auto Pte Ltd

22

>> 0n Mon, Feb 5, 2018 at 5:21 PM, Motor Claim - lll <motorclaim @iii.com.sg<mailto:motorclaim@iii.com.sg>> wrote:
>> Dear Sir / Mdm,

2>

>> We acknowledge receipt of your email.

>

»>> We proprose using one of the following motor surveyors:

22

>

>> * LKK Auto Consultants Pte Ltd

>> * Vicom Assessment Centre Pte Ltd

>

>> Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the

above list.
>

>>

>> Best Regards,

>> Gabriel Wee

>> Motor Claims Dept.

>> |ndia International Insurance Pte Ltd

>> b4 Cecil Street |

>> #05<https://maps.google.com/?q=64+Cecil+Street+%7C+%2305&entry=gmail&
>> s gurce=g> |0B Building | Singapore 049711

>> Tel: 6347 6100, Ext - 248

>>

e

>

>> From: yvonne wang

>> |mailto:yvonne.wong@dingauto.sg<mailto:yvonne. wong@dingauto.sg>)
>> Sent: 05 February, 2018 5:15 PM

>> Ta: Motor Claim - 11|

>> <motorclaim @iii.com.sg<mailto:motorclaim@iil.com.sg>>

>> Cc: Kenneth Ding

»» <kenneth.ding@dingauto.sg<mailto:kenneth.ding@dingauto.sg>>; You
>> jingfeng <jingfeng@dingauto.sg<mailto:jingfeng@dingauto.sg>>;

>> Accounts Ding Auto

=» <accounts@dingauto.sg<mailto:accounts@dingauto.sg>>

2



2> Subject: ACCIDENT INVOLVING SLE3694) & SHB871H ON 03/02/2018 -

> ARRANGE SURVEYOR

>

>> Dear Motor Claim Dept

>>

>> Vehicle Lying in 249 Jalan Boon Lay<https://maps.google.com/?q=249+Jalan+Boon+Lay&entry=gmail&source=g>.
>

»> Please arrange surveyor to survey the vehicle.

>>

>

>> Thank you

>

>> Yvonne Wong

>> Ding Auto Pte Ltd

>>

>> [Image removed by

»> sender_|<https://www.avast.com/sig-email?utm_medium=email&utm_source=

>> | ink&utm_campaign=sig-email&utm_content=webmail>

>

>> Virus-free.

>> www.avast.com<https://www.avast.com/sig-emall?utm_medium=email&utm_so

>> u rce=link&utm_campaign=sig-email&utm_content=webmail>

>

>

>> Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general Insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

>

>> DISCLAIMER:

»> This email is intended solely for the person to whom it has been addressed.

>> It may contain confidential and/or legally privileged information.

== If you are not the person for whom this e-mail was intended, or If

>> this e-mail has reached you by mistake, please delete it immediately

== and inform us of the error and also be hereby notified that any use,

»> distribution, transmission, printing, copying or dissemination of this infarmation in any way or in any manner s
strictly prohibited and may be unlawful.

>> Internet communications may not be entirely secure or accurate as

>> information could be intercepted, corrupted, lost, delayed or contain viruses.

>» Therefore, we do not accept liability for any errors or omissions in

>> the content of this message or any delay in delivery which may arise

>> as a result of Internet transmission or any modification.

>> Print this email only if it is absolutely necessary and help in preservation of environment.

>> India International Insurance Pte Ltd.

>> Registration No. 198703792-K

>

>> Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes

5



m{:estigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

>> DISCLAIMER:

>> This email is intended solely for the person to whom it has been addressed.

>> |t may contain confidential and/or legally privileged information.

>> |f you are not the person for whom this e-mail was intended, or if

>> this e-mail has reached you by mistake, please delete it inmediately

>> and inform us of the error and also be hereby notified that any use,

>3 distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful.

>> Internet communications may not be entirely secure or accurate as

>> information could be intercepted, corrupted, lost, delayed or contain viruses.

>> Therefore, we do not accept liability for any errors or omissions in

>> the content of this message or any delay in delivery which may arise

>> as a result of Internet transmission or any modification,

>> Print this email only if it is absolutely necessary and help in preservation of environment.

>> India International Insurance Pte Ltd.

>> Registration No. 198703792-K

-

> BEST REGARDS

>

> DING AUTO PTE LTD

>

> YOU JING FENG

> HP 1 97335832

> TEL Office : 92394128

> FAX :62652690

> ADDRESS:249 JALAN BOON LAY S5INGAPORE 619523

> (BESIDE S5TA Vehicle Inspection)

>

>

W

> This email has been checked for viruses by Avast antivirus software.

> https://www.avast.com/antivirus

>

> Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

> DISCLAIMER:

> This email is intended solely for the person to whom it has been addressed.

> It may contain confidential and/or legally privileged information.

> |f you are not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmission,
printing, copying or dissemination of this information in any way or in any manner is strictly prohibited and may be
unlawful.

> Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses,

> Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in delivery
which may arise as a result of Internet transmission or any madification.

6



3 Print this email only if it is absolutely necessary and help in preservation of environment.
> India International Insurance Pte Ltd.

> Registration No. 198703792-K
>

BEST REGARDS
DING AUTO PTE LTD

YOU JING FENG

HP : 97335832

TEL Office : 92394128

FAX :62652690

ADDRESS:249 JALAN BOON LAY SINGAPORE 619523
(BESIDE STA Vehicle Inspection)



Claim Audit

= AUDIT TRAIL

No, On Audit Remarks By
[A] Hiew
1 JERSP20I8  cim veh Model Changed (201999) HONDA ACCORD 1.6 (M), hay
4 ng
, 0BFeb2018 . Reg No: SLEI694), Acct Date: 2018/02/03. Claim Type: TP. Insurer: India Internat “L‘:‘“
18:45 Created ional Insurance Pte Ltd (HQ). Workshop: Ding Auta Pte Ltd - Boan Lay (HQ) Fun:
[A] Hiew
3 tll::iesn e Ad| Co Assigned LKK suto Congultants Pte Ltd (HQ): I::::;
[A] Hiew
4 (B 20M8  ag) Next Rpt Changed  Next Rot:Final Apt.Due Date:2018/02/20 May
H Fung
[A] Hiew
s UBFeR 2018 agj Mandate Set Approved:0.00. Reinsp:Ad) decides, May
ng
[A] Hiew
6 Jone 2% Label Added (30653):Direct Settiement. May
’ Fung
08 Feb 2018 [A] Hiew
e Adj Adjuster Assigned [None] -> MOHD TALIFIKH BIN HAMID May
: Fung
- [A]
8 'i"g ,“" 2018 pgj Mandate Request  Curfeq:0,00:PODS: LIABILITY: 100% REMARK: B:NIL OID REVERSED HIT TP ";'_"';’
Rong ¥i
n
09 Feb 2018 Next Rpt:Final Rpt,Due Date: 2018/02/20. Mandate Remarks: Approved but pleass Zuhaidah
9 1718 Adj Mext Rpt Changed . i TP GIA report. Bte
Samsun
- " n
10 1?_';‘;“’ 018 adj Mandate Set Approved:0.00:Approved but please upload TP GIA report. mﬁ':.h
Samsuri
12 Feb 2018 [A] Hiew
3 Wi Cim Veh Model Changed (201999) -> (204463) TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A). Fr::\;
Al Hiew
13 Feb 2018  Clm Registration . [
12 10:48 Modified Init.Est. 8,000 - 9,000->10,000 - 12,500, I:::.';
[A] Hiew
13 1270 2018 a4 rpt Initiated May
. Fung
[A] Hiew
14 10 =208 cim by Medified Claimant's Name: -> -, Claimaint’s ID: -> -, May
Y Fung
[&] Hlew
15 105 2% cim Details Notified May
H Fung |
20 o [A] Hiew
16 13FD20ID b g Claimant's Name: - -> COMFORT TRANSPORTATION PTE LTD. Claimaint’s 1D: - -> "L/
10:50 1993036821R. ol
Cur,Req:3345.75;PODS: LIABILITY: 100% QUANTUM: (a) COR w/GST : 52,?{_4.50 [A]
23 Mar 2018 + (b) LOU : $480.00 (8days x $60) + LOI : $343.84 (8days x $42.98) + (d) LTA:  Asher
17 Jam Adj Mandate Request ., c otal: a+bsc+d = $3,345.79 VEH MODEL: TOYOTA COROLLA ALTIS 1598cc  Sng
—— REMARK: CLAIMANT IS A U Rang ¥i
ACTIVITY -
No record -
‘Merimen Billing for this case - Transaction History
Bill pef lug Bl Dusts A Ty e Narmie l -|:.E".:r.r;=l'1fll'l' Rl 1 Rl 2 Aimiunk
LEK Auto LKK Auto
1723023 s Motor Consultants Pte | Consultants Pte |  SLE3694) 10.70
i : Ltd Ltd (HQ)




Print Received Message

This mail is associaled with

*SLE3694J (MCT18020124)
[SHBBT1H]
TP
LCRF PTELTD
Feb 3 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD)
Ding Auto Pte Lid - Boon Lay

From

To
Subject

india International Insurance Pte Ltd (HQ) {I_SG), sant on 28/03/2018 08:59 AM.
LKK_HO
Alert - Ad] Mandate Approved (S$3345.79) - SLE3694J - Claim Handler: Zuhaidah Bte Samsuri

Approved:3345.79.
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Veliicle No: E‘LE'}S??‘IEHEH Job Card No,
Reoorting Date: Wfﬂlf_?ghme: [1-00 p
Actident Date: 037 O 200&me. l?'ﬁﬂﬂm ’f"‘( SAS No.MSK. .
LOR/TP/WC/ Cash] [ PG: [SPD: Km/H] Mileage:

[HEP: ‘7519 '57'{)6] [weathermhdﬂlun-claarher:
Location. B 1} Vi bowse r?v loa CHM

Il Road surl‘auﬂrvfmher:

TP1. Number Plate ?FJFE?, HNamn- NRIC:
» — HP:
TP2: Number Plate Nama: NRIC:
: : HP:
TP3: Numiber Plate Name: NRIC: HP ;

| Withness: | [HP: [ Tow: ¥/N |




HOTLINE TEL 4887 B4 10 Jw

AlG
CERTIFICATE OF INSURANCE

WETOH WESRCLES [THIRDFARTY RIEKS AND COMPEMBATION] ALT [CHAFTER t80|
ST WERSCLER (THIND FARTY MRLIN AND COhP L TION] RLILES, 1580
DAL THAMERONT ACT, 1BET (WAL AYHLL)

WETOR VERICLES (THIRDLFRETY SRISSH| RULES, 198 (MALAYIR) = demin
[The bsicsr s v subpset = G5 T}
SIMPFREHENSIVE COMMERCIAL MOTOR ALL CLAIMS EXCESS S52000.00

CEATIFICATE NO SLE3GE4. WINDSCREEN EXCESS S55100.00
SUM INSURED Markat Value
INGURING WITH COEIPARF Yas

1 | VEHICLE REGISTRATION NO. SLE3aB4)

2 ) NAME OF INSURED LCRF Pta Ltd

3 ) EFFECTIVE DATE OF THE COMMENCEMENT OF

INSURANCE FOR THE PURPOSES OF THE ACT 11 May 2017

4 ) DATE OF EXPIRY OF INSURANCE 24 Fabiruary 2018

51 PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE"
Fny pEFRON WG @ GrHing on The Ieired s order or with iheir permisaion.
Yo or Yoor Auihoriesd Drver i below e age of 71 yaans skt peclicd fina leas than | yeardHving expadence. he ewoees W S33.E000AT Cinemm)

'-’fmﬂ'-"-thmﬂntmwumuﬁm-m—uumumw:r—mnp—mw-m
mhmilmuLHwhmiwmIWhHHMMﬁm“

£ ) LIMITATION AS TO USE*

1 Ue tor sscial. domeslic. pamiars porpaes S busress o of [
Fil mh—ﬂtmn—nmnmmdmmmhtmnhw
Rl Mhhwip—whmumhnmﬁmmmhm

Tree Poilcy dome rot cowsr 1) Lise fet twillicn, diriving imsl, racing. pace-making, misiiny sl or speed-lestrg. 7} Uise whibe frmang & Fale aacep
the Sowing (ofles i for revesrd) o a7y one isssind mechanicaly propsiied venicie. 5) s for sny furmoss in connectinn wir: ihe Uistce Trace

"

LOSS OF USE Naot Included

HIRE PURCHASE COMPANY Rafer {0 Policy Tarms and Conditions

'.m-.-mqm-umbﬂm:lﬂumw“-ﬂhhmhuﬁm;ummnlmﬂihmwm
1087 (Mastywia). mre not in bee inchuded ricser heae ey,

I-ﬂrﬂhﬁmnmhmnmmwdﬂumuwwumaumw
IThlﬁ-PlHllnﬂﬂmﬂﬂrﬂl'ﬂiﬂledehlmem!-Fm

insu=g in Singapore 17 May 2017 AG Asma Pacific Insurence Pte. Lid
D300BD-000
Aon Si P L
2 Shanian Win -
GO EO
ALTTHORISED HEPHESERTATIVE

ORIGINAL SEFEAL



Satisfaction Voucher

Date: 12/02/2018

| 1A P

Aftention: CLAIMS DEPT

Dear SirMadam -

“ZAerd :/eu Lrow

'We hereby acknowledge having received from Singapore Technologies Kinetics

Lid.,248 Jalan Boon Lay,Singapore 619523, mylour vehicle number SLE3684)
which has been repaired 1o mylour satislaction and scceplance. [/We admit that

the payment of SGD account for such repairs Is in full discharge

of my/four claim upon the corporation under the policy number 000095174
referance claim numbar  BS008104 In respect of the damage caused to the

sald vehicle in an accident that occurred thereto or about the . DE/D2r2018

al na
Dated this day of 201 . Company Stamp if licable
Sianature:

NRIcNe: _ /S (G E4S . A

Mame:  LION CITY RENTALS PTE.
LTD (FLEET)

Address: 50 UBI AVENUE 3
#01-12

SINGAPORE 408866

Form G-STAR-WI-FC-005-01- Rev00




Catherine Ehnnﬂ (LKK Auto)

From: Motor Claim - [l <motorclaim®@iii.com.sg>

Sent: Wednesday, 7 February, 2018 11:31 AM

To: JingFeng; yvonne wong; ‘sur@Ikkauto.com’; Catherine Chong (LKK Auto)

Ce: Zuhaidah Samsuri

Subject: RE: ACOIDENT INVOLVING SLE3694) & SHB8871H ON 03/02/2018 - ARRANGE
SURVEYOR

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLE3694) and et us have your report urgently.

This claim will be handled by Ms Aida.

*Kindly upload this survey request emall to merimen. ﬁl.'o.ﬂ'w"% CL ‘f\?n

Thank You.
:1'“&' 8 0 j il
Best Regards,
Gabriel Wee
Motor Claims Dept. ham‘l&l t
India International Insurance Pte Ltd

64 Cecil Street | #05 |08 Building | Singapore 049711 .
Tel: 6347 6100, Ext - 248 RO

——0Original Message-—

From: JingFeng [mailtn:jingfeng@dingautu.sg]

Sent: 07 February, 2018 10:40 AM

To: Motor Claim - 111 <motorclaim@iii.com.sg>; yvonne wang <yvonne.wong@dingauto.sg>

Cc: Kenneth Ding -:i:enneth.ding@dlngautu.sg:; Accounts Ding Auto <accounts@dingauto.sg>
Subject: Re: ACCIDENT INVOLVING SLE3694) & SH8871H ON 03/02/2018 - ARRANGE SURVEYOR

Dear Gabriel
Please arrange Ikk
Thanks

ling Feng

97335832

On 07/02/2018 09:00, Motor Claim - IIl wrote:

> Dear Sir / Mdm,

>

> We acknowledge receipt of your email.

>

> We proprose using one of the following motor surveyors:
>



* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

v v ¥

-
> Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

>

>

> Best Regards,

> Gabrie| Wee

> Motor Claims Dept.

> India International Insurance Pte Ltd

> 64 Cecil Street | #05 I0B Building | Singapore 045711

>Tel: 6347 6100, Ext - 248

>

>

>

> From: yvonne wong [mailm:wnnne.wong@dingautn,sg]

> Sent: 06 February, 2018 4:28 PM

> To: Motor Claim - Il <motorclaim@iii.com.sg>

> Cc: Kenneth Ding <kenneth.ding@dingauto.sg>; You jingfeng

> <jingfeng@dingauto.sg>; Accounts Ding Auto <accounts@dingauto.sg>
> Subject: Re: ACCIDENT INVOLVING SLE3694) & SHB871H ON 03/02/2018 -
> ARRANGE SURVEYOR

>

> Dear Motor Claims Dept

>

> Vehicle lying at 249 Jalan Boon Lay

>

>

> We take the above to survey our vehicle - LKK Auto Consultants Pte

> Ltd

>

> Thank you

>

> Yvonne Wong

> Ding Auto Pte Ltd

>

>0n Mon, Feb 5, 2018 at 5:21 PM, Motor Claim - |II «:mmurclaim@ii'r.cnm.sg-:mailtn:mntorclaim@l]l.com.sp:»
wrote:

> Dear Sir / Mdm,

-

> We acknowledge receipt of your email.

>

> We proprose using one of the following motor surveyors:

>

=

> * LKK Auto Consultants Pte Ltd

> " Vicom Assessment Centre Pte Ltd

>

> Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

>

>

> Best Regards,

> Gabriel Wee



= Motor Claims Dept.
> India International Insurance Pte Ltd

> 64 Cecil Street |

> ﬂﬂS-:https:ﬁmapsuguaglwzomf'?q=54+Cer:il+5treet+‘!i?c+%2305&entrv=gma“&5
> gurce=g> 108 Building | Singapore 043711

> Tel: 6347 6100, Ext - 248

>

>

>

> From: yvonne wong

> [mailto:yvonne.wong@dingauto.sg<mailto:yvonne wong@dingauto.sg>]

> Sent: 05 February, 2018 5:15 PM

> To: Motor Claim - 1l

> <motorclaim@iii.com.sg<mailto:motorclaim @iii.com.sg>>

> Cc: Kenneth Ding

> <kenneth.ding@dingauto.sg<mailto:kenneth.ding @dingauto.sg>>; You

> jingfeng -:]ingfeng@:!ingautn.sgcmailtu:jfngfeng@dingaum‘sph; Accounts

> Ding Auto <accounts@dingauto.sg<mailto:accounts@dingauto.sg>>

> Subject: ACCIDENT INVOLVING SLE3694) & SH8871H ON 03/02/2018 - ARRANGE
>SURVEYOR

>

> Dear Motor Claim Dept

>

> Vehicle Lying in 249 Jalan Boon Layr-:httpﬁ:}’;'rnaps.gaaglE.mmf?q:!d5I+Jafan+Bnun+Lav&entnr=grnaii’&source=g>.
>

> Please arrange surveyor to survey the vehicle.

>

>

> Thank you

-

> Yvonne Wong

> Ding Auto Pte Ltd

>

> [Image removed by

> sender.|<https://www.avast.com/ sig-email?utm_medium=email&utm_source=|
> ink&utm_campaign=sig-emall&utm_content=webmail>

>

> Virus-free,

> www.auaﬂ.cume:https:ﬂww.avast.cnm!sig-email?utm_medium=emai!&utm_suu
> ree=link&utm_campaign=sig-email&utm_content=webmail>

>

>

> Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing
and processing your personal data, sharing your personal data with our service providers (located baoth inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

>

> DISCLAIMER:

> This email is intended salely for the person to whom it has been addressed.

> It may contain confidential and/or legally privileged information.

> If you are not the person for whom this e-mail was intended, or if

> this e-mail has reached you by mistake, please delete it immediately

> and inform us of the error and also be hereby notified that any use,



> distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful.

> Internet communications may not be entirely secure or accurate as

> information could be intercepted, corrupted, lost, delayed or contain viruses.

" > Therefore, we do not accept liability for any errars or omissions in

> the content of this message or any delay in delivery which may arise

> as a result of Internet transmission or any modification.

> Print this email only if it is absolutely necessary and help in preservation of environment.

> India International Insurance Pte Ltd.

> Registration No. 198703792-K

>

> Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing
and processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

> DISCLAIMER:

> This email is Intended solely for the person to whom it has been addressed.

> It may contain confidential and/or legally privileged information.

> If you are not the person for whom this e-mail was intended, or if

> this e-mail has reached you by mistake, please delete it immediately

> and inform us of the error and also be hereby notified that any use,

> distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful.

> Internet communications may not be entirely secure or accurate as

> information could be intercepted, corrupted, lost, delayed or contain viruses.

> Therefore, we do not accept liability for any errors or omissions in

> the content of this message or any delay in delivery which may arise

> as a result of Internet transmission or any modification.

> Print this email only if it is absolutely necessary and help in preservation of environment.

> India International Insurance Pte Ltd.

> Registration No. 198703792-K

BEST REGARDS
DING AUTO PTE LTD

YOU JING FENG

HP : 97335832

TEL Office : 92394128

FAX ;62652690

ADDRESS:249 JALAN BOON LAY SINGAPORE 619523
(BESIDE STA Vehicle Inspection)

This email has been checked for viruses by Avast antivirus software.
https://www.avast.com/antivirus

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,



which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
 kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.
~ It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmission,
printing, copying or dissemination of this information in any way or in any manner Is strictly prohibited and may be
unlawful,

Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in
delivery which may arise as a result of Internet transmission or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K
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Current Statement

TOTAL EARMNINGS

S5GD20.78

s 1 Oh 57m
COMPLETED TRIPS DOMLINE HOURS
0

DRIVER CANCELLATIONS

1
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100%

ACCEPTANCE RATE
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200 Pay Stalemants

artner Earnings

e T
PLY PERIOD
Jan 9 - Jan 15
Jan 9 - Jan 15
TOTAL EARMINGS
- 77 38h 36m 71%
COMPLETED TRIPS ONLIME HOURS ACCEPTANCE RATE

8

DRIVER CANCELLATIONS

77

COMPLETED TRIPS

38h 36m

Y- ONLINE HOURS

71%

ACCERTANCE RATE

8

DRIVER CANCELLATIONS

Weekly Earnings
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VR Poy Statemeniy

- Partner Earnings

et}

PAY PERIOD

Jan2-lJan B
Jan2-Jan 8

TOTAL EARNINGS

SGD472.84

- 68 35h 7m 70%

COMPLETED TRIPS ONLINE HOLIRS ACCEFTANCE RATE

S

DRIVER CANCELLATIONS

68

COMPLETED TRIPS

35h 7m 2

e ONLINE HOURS

70%

ACCEPTANCE RATE

9

DRIVER CANCELLATIONS

Weekly Earnings
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PAY PERIOD

Dec 26 - Jan 1
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SGD200.13
= 51 24h 31m  61%
COMPLETED TRIPS ONLINE HOURS ACCEPTANCE RATE

8

DRIVER CANCELLATIONS

51

COMFLETED TRIPS

24h 31m
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61%
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8
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Weekly Earnings
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PaY PERIDD
Dec 26- Jan 1
Dec26-Jan 1 .
TOTAL EARNINGS
~— 51 24h 31m 61%
COMPLETED TRIPS OMLINE HOURS ACCEPTANCE RATE

8

DRIVER CANCELLATIONS

51

COMPLETED TRIPS

24h 31m

ENLINE HOURS

61%

ACCEPTANCE RATE

8

DRIVER CANCELLATIONS

Weekly Earnings
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Asher Sng (LKKAuto)

From: Accounts Ding Auto <accounts@dingauto.sg>

Sent: Tuesday, 20 March 2018 10:19 AM

To: Asher Sng (LKKAuto)

Cc: Kenneth Ding; Kelly Ding; Admin Ding Auto; Ding Ding Auto; Sales Ding Auto; You
Jingfeng; yvonne wong; Vivian

Subject: (REF : CC4/11118002618/es3) BILLING FOR SLE3894) TP CLAIMS AGAINST SHBBT1H ON
37272018

Attachments: SLE3694) pdf

Morning Asher,

REF : CC4/III18002618/es3
Please see attached supporting document to claims against your insured .

We have completed the repair, driver has collected the vehicle and your surveyor has finalize the repair at $2350 -
total 4 days repair job,

We would like to claim for our insured as per following :

Total Number of days : 10 (Due to weekend; arrange surveyor on 5 Feb, but came on 8 Feb)
Repair Cost : $2350 + 7% = $2514.50

Loss of Use : $120 x 10 = $1200

Loss of Income : $42.98 x 10 = $429.80

LTA Search Fee: $7 +» 7% = $7.49

Kindly revert back with our offer so that we can issue our LOD & Invoice and close the case as soon as possible.

Thank you so much.

Yours Sincerely,
Fang XinYi Michelle
Office Contact : 92394128

Ding Auto Pte Ltd



LETTER OF AUTHORITY

Accident Involving __ SLE 3¢au1 g DAFEA on 3/2/%08

I, 'T‘hrn_ﬂ dew Piows  NRICNo.:  $131966R of Lion City Rentals Pte Ltd
Owner/Hirer of Vehicle Registration No. :__S\E3tw-1 hereby authorize Ding
Auto Pte Ltd to submit correspond, negotiate and settle my claim for cost of
repair and uninsured losses arising from the above accident

| further authorize that agreed settlement sum for cost of repair, loss of income
and rental, survey report fee, third party vehicle Insurance particulars enquiry fess
etc. be made in favour of Ding Auto Pte Ltd and that the said payment be
forwarded to them as full and final discharge of my claim

Signed By

HIRER '% DATE : _qu./‘l ol 8




IHDH. INDIA INTIRNATIONAL INSURANCE I'TL Ly
. RNATIOSAL Fan gy, Do |SRTRHATHER | T Racg. M 0220 TR
'. ]m i |l Sreed | mmd | mads | eneeadd | I luilling | Sengapine V01T
IHW ANCE (i (65) BIATAION Bl i i

el atte Fed (&%) RZMATTE g lme vemr il coivm g

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Raf: MCT18020124
Claimant Ref : SLE 3684

Wed, NG ALTO PTELTD {“the workshop®] hereby confirm thal wefl have reachsd an agresment
wilh Ihe pppointed Survayor af ndia Intemational Insurance Pre Lid LK AT CONBULTANTS PTE LD (rerria
af Survayorl with rspect to the amounl cinimad for 5§ _2.514.50 (repair cost) 55 60000 (ioss of
usnirantal), S§ 745 {search fee) wehichh no SLE 3654)  that wes damaged pursusn! o Ihe acciderd which occurred
of _ Dwoo  (dete)al _ siayevesusescecapcameass  (location) involving wehicls no. SHBETIH _ finsured
wahicle). This is pursuant % the inspection conducted on _ OROEZE _ (date) at ‘the workshop”

Wa/l confirm that wel amfam authorized by the owner LCHF PTELTD ("the rmra pany
clatrmard”) of vehicle no. SLE 384 o make the claim as sel ol in the above paragraph and well have full sutharity (o wetie
fhe matter on hister bebal! in @ manner that well desm M Wel enclose hersin the lstisr of aulhority given by “the third
party ciaimant

Wl furthier confimm that well will indemnity india Intemationsl insurance Pre Lid for all damages, loss andior xpenss (hal
they will or have already nourred in tha ewent that “the third party clamani” after the sbove sald agreement lodges &
further claim against the former for any loss and expenses suffered pertaning 1o cost of repams andior mntal and/or (oss
of use pursuanl 1o the demage 1o _BLE 3884  (vehicle no ) as @ resull of the nocident,

Wel confim that the agrmemont resched sbove 8 in full and final seflement of all claims of “the third party claimant®
pusaiAnt 1o ihe Acodent and inat furiher fie selliomant @ reached an & without prejudice and withoul admission of lability

This agreement ks sublect to the application of Singapars law and the Singapore Courts have exclusive jurisdiction over any
dispute arising oul of the sama

Wa/l authonze you to paythetotal amountof 55 132185 to DINGAUTOPTELTD

Datod thia Il day of _ ﬂ?""'__ R .LE e —— \
WITNESS: LKK /']
Signature /, WTH

CLAIMANT; %
Signature: ;
Signed by “the work Signed By appeinted Survayor
Name: Fowuctle Ping Name LK AUTO CONSULTANTS BTELTD
NRIC: SE4I4243F = NRIC: 1906071668
Address: 0 sn Moy f:*J.-* Haal Address; 51 LBIAVE 1 BAYA LB (NOUSTHIAL PARK
elate Sectu ¢ #9172o(s S75445) 02,25 BINGAPORE 40083

Mationality $ilngy fectan Nationality:
AL i G Decugation.




DING AUTO PTE LTD

Business Reg. No : 2013117882

BLK 10, #01-20 SIN MING IND EST. SEC C, SINGAPORE 575645

Tel: 6452 1208 Fax: 452 DB14
(24 hrs towing servicas)

TAX INVOICE

INDIA INTERNATIONAL INSURANCE PTE LTD INVOICE ] [-000664
INTERNATIONAL INSURANCE PTE LTD DATE ! 13/04/2018
64 CECIL STREET #04/#05 GST REG NO : 2013117882
10U BUILDING TERMS : C.0.D.
PO NO : SH B871H
ATTN : CLAIM DEPARTMENT OUR REF : SLE 3694]
TEL 63476100 FAX : 62244147 PAGE : lofl
ITEM NO. | DESCRIPTION QUANTITY | UNIT PRICE | AMOUNT
1 SLE 3694) - Cost Of Repair 1 2,350.00 2,350.00
REMARKS : SUB TOTAL : 2,350.00
TOTAL SGD : 2,514.50
DEPOSIT :
0/S BALANCE
Customer Signature
I have Inspected and hereby confirmed that

the job done and the amount due hersin
are entire i my sabisfaction




id Fransport Authoriry

Land Transpor Authorry

10 Sin Ming Drfve

Singapore STSTO1

GST Registration Mo © M4-0008520-2 -
Print Date/Time ; 05 Feb 2018/ 1318.59

Recaipt Date/Time - 05 Fab 2016/ 131839

Tax Invoice/Receipt
Fncap! o | [TNET-00000- 180205-00 1030
Frevlous Receipt Mo,
SiN em Description/ Amount GST Amount
Business Transaciion Referonce Before Amount After GST
No. GST(S§)  (s§) (5%
Resull of Insurance Enguiry - SHRET1H
As at 03 Feb 2018/12:55:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHBAT1H
Enquiry Fes T.00 0.48 7.48
20180205131808TE3051
Sub-Total 7.00 045 ?'::
Tolal Before Rounding 1.00 048 748
Rounding Difference 004
Total Amount Payabis 745
Paid By
AOOOOODUOod 1 322 3‘“ Cart: 745
Total T.45
Cash Changs D.oo
Tendered Amouni 745
Excess Refundable Amoun n.oo

THANK YOU AND HAVE A NICE DAY/

Please ensura that all payments to the Autharity are good and promplly sattled by the payment sorvice
provider / financial institution. Otherwise, the transaction and recaipt is considerad void and late foo
may apply.

Trtpam it lm.guummmimmmwmmmmlm_m#1 301001TT

i



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Sattiemeant

CLAIM SUBFOLDER mcnun N ) . - o )
| Case hotfied |Est 5ub-rmtr!¢ | Ag) Assigned | Aaj Rpr | Agj Sufbsmitted Ins Auth'ed | §Lﬂq!_ )
09 Feb 2018 07Fen 2018 oo yenon | $$2.350.00 Panding for Survey
e Edit Reg g Edit Extimates | | view apt | <
gt A Rpe | | e | Cancet Cave |

Main Reference Claim Dwtalls

CLAIM SUBFOLDER DETAILS iCreated by adjuster]

Insured; [ COMFORT TRANMSPORTATION PTE LTD, Co. Reg. No.: 1983038218

Main
Claimant |LWFTILTE Co. Reg. Na.: 20162459TK

. |23/02/2018 0000 - 533

Vehicle Reg,
No.: SEREN |Date of Loss: | g Monthe and 18 Days Fram LTA Rag Date (Man ¥r)]

Claim Type: | TP / MCT18020124 l:‘;‘:ﬁ““" MCOMOO1S

| Policy Ne. |
SHEBT1H |(Ciaimant); | 399995061

| Exeen |

Ding I-IM l“ll Ltd - Boon Lay (HQ) 249 JALAN BOON LAY SINGAPDRE 515‘513 '51-9523 Boon Lay - Tel:
/India International Insurance Pta Lid (HQ) - Tel: 53475100 . [Handed by Zuhaldah Bte Ssmsuri - 8347 6070)

1
AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel. 65 Hw‘.lm

LXK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 _ [Handied by MOMD TAUFIKH BIN MAMID] . [Final Rpt due
j20/02/2018] @ o

'ASSOCIATED MAIL RECEIVED View All | Compose Case Mad |

« [5G (28/03/2018): Alert - Adj Mandate Approved (553345.79) - SLEJG94] - Claim Handier: Zuhaidah Bt...
o [N_SG{27/03/2018): Alert - Ad) Mandate Maintained - SLE3694] - Claim Handler: Zuhaidah Bte Samsuri
+ UI_SG (09/02/2018): Mert - Ad] Mandate Approved ($$0.00) - SLE3694] - Claim Handler: Zuhaldah Bte 5... |

| ALL ASSOCIATED TASKS™ View Ml | Search Tasks | Create wew Task | Compiets ||
| DueDaste Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
|Nam.ults.

https:/singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 24/4/2018



Merimen e-Claims Page | of 2

Claim Documents

*SLE3694) (MCT18020124)
[SHEB71H]
TP

LCRF PTE LTD
Feb 3 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Ding Auto Pte Ltd - Boon Lay

Upioad Documents | Upload Photos |  Composa New Letter | View [View in Browser ]
Photos/Images i B [Sperpsge  [~] & |
No |Relabel/Rearder | LKK Auto Consultants Pte Lid (HQ) _Thumbnail| Brint
O T T T [ T — © | Losasres |
2 19/03/18 15:15 General View — D | lodws | A
3 [19/03/18 1515 | General View S O i | M
|4 I_IW‘D]J'_II- 15115 General View ) _imILUlePG [ é
3 __JIN0N18 17013 [ Genersl View o S o ’-""_‘”E ._@ |
£ 19/03/18 1515 | General View © | tcoarvs | R
7 1@01/18 15:15 | General View o D | oG _ﬁ-'
|8 |19/03/18 15:15 | General View | @ | oadws | & |
B 130181505 General View 0 ladws | A '
|10 |19/03/18 15:15 General View - 0 v |
11 |19/0W/1815:15  Genersl View N - 0 taiwe | A
11 19/03/18 15:15 | General View - @ | adws | A
11 [19/00/18 15:15 | Ganaral View O oars | &
14 10/B1/18 15:15 | General View D | oaars | A |
15 |19/03/18 15:15 | Genersl View B ©  ileawc | A
16 19/0VIB 1515 | General View - @O | Lwdies | B
17 19/03/18 15115 General View O | s | A
18 |19/03/18 15:15 | General View 0 | Losdies | '
19 19018 1515 | Genersl View O | lsars | A
20 1903161515 General View - B | @O | wears &
21 19/03/18 15:15 | General View O | oawc &4 |
i22 |19/00/18 1515 _Odometer Reading B - | n_|_l.nl_:l wG | B |
23 19/03/1B 15:05 | Chassis Number . 0 waiG &
24 19/031B 1515 | Genersl View 0O  woawc | A
25 [19/03/18 15:15 | General View T || edwe | B |
26 |10/03/18 1515 | General View = © | eiws | @F
27 [19/03/18 15115 | General View © | s |
I8 | 19/03/18 15115 Reinspection Photo 0 | oadrs |
29 |19/03/18 15:15 | Reinspection Photo 0 | Lwarc | A
0 19/03/18 1515 | Reinspection Photo o Q| Lawaws |
 Documentation 1 per page =1/ |
%o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
| DA/02/18 18:45 ACKNOWLEDGEMENT EMAIL TO III DD 07.02.2018 © | Loedeor
3 12/02/18 10:08 | TP GIA REPORT Load POF
|3 [13/02/18 10:52 | TP ESTIMATE- MARKED. | Load POF
4 J0,/03/18 14:48 | LTA SEARCH 1 ﬂ Load POF
5 [20/03/18 1448 |LOD o | € | wedror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/4/2018



Merimen e-Claims Page 2 of 2

|Wﬂmlu 3 per page E [,
[No_ Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) L [Thumbnail Print;
6 (801180854 |WEEKLY STATEMENT @ [ LosdpoF |

7 [24/04/18 1425 | WORKSHOP INVOICE N = ] Loadbor |

B 24/04/18 14:25 | AUTHORISATION TO ACT FORM Load POF

§  24/04/18 1435 | DISCHARGE VOUCHER @ | toadror

o _|Finalzed On India International Insurance Pte Ltd (HQ) Thumahyall | Print)
1 |0%/03/18 DBa2 | Singapore Accident Statement D | LoadFoi

Documents Checklist

DOCUMENTS CHECKLIST moset | Save | eroe |
There are 0o document checklists configured. |

Show Remarks To: U Handling Insures
Hote” Bermancs B08 PTeAtE ures piu Ehdw D othe pames

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/4/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (Co Reg No 188607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/I18002618/T1EA3Q2
Date: 24/04/2018
REFERENCE
Handling Insurer: India International Insurance Pta Lid  Policy No: MCOMOD15
Fenmant Vehice s\ £3604) Insured Vehicle No :  SHB871H
Date of Loss: 03/02/2018 Mature of Claim: TP Claim No: MCT18020124
FICATION OF VEHI
Reg No: SLE3684.)
Make & Modal: TOYOTA COROLLA ALTIS, 1.6 CLASSIC CVT (A) Engine No: 1ZRX587193
Reg. Date: 18/07/2016 (Man. Year. 2016) Chassis No: MRO5S3REH104555029
Colour: Silver Odometer 110878 km
Engine Capacity 1588 cc
Market Value/ew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-acciden! Condilion:
CONDITION OF TYRES
Front Tyre Size 205/55R16 Rear Tyre Size: 205/55R 18
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop 8 mm Rear Right Side: Dunlop 8 mm
The sbove values reprosent e emaiuing e eoads depth
COST OF CLAIMS B S Repairer's Adjuster's  Difference  Diff %
Parts 7.586.45 1.726.61 5.859.84 77.24
Miscellaneous Items 0.00 0.00 0.00
Labour 4 040.00 1,260.00 2,780.00 68.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 11,626.45 2,986.61 8,639.84 T4.31
Approved Total (Overridden) (S5) 2,350.00
{55) 1162645 2,350.00 9.276.45 79.79
+ GST 7.00/7,00% (S5) 81385 164.50 B49.35 79.79
Nett Amount (55) 12,440.30 2,514.50 9,925.80 79.79
+ Loss of Use (8.0 x $5100.00/day) (S5) B00.00
+ Doc/Search Fee (5§) 7.45
Mett Liability (S§) 332195
INSPECTION
Date of Assignment: 070272018
Data Inspected: DB/D2/2018 Inspected Al Ding Auto Pte Lid - Boon Lay (HQ)

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...
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618523

Singapore 818523
Estimated Period of Repair: 4.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

NOTE: This raport mepresents our findings af i ime and piace of inspechon stated herern. Soch nspecton has been camed ouf i 1he baal of our
knowwiadpe and ability but any ather liabilily under any other circurmstances \s hereby sapresaly axcluded
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Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference
:Pnrt Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Mar 2018)

|Parts: 143 TOYOTA COROLLA ALTIS 18 CLASSIC CVT (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLE3684.J)

|Validity: These eslimates are valid only if they conlain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not in reference catalogue are prefived with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 485 55F 485 55FL
2 1 *REAR BUMPER SIDE RETAINER LONG RHS Necessary 104 40F 104 40FL
a 1 *REAR BUMPER SIDE RETAINER SHORT RHS Nol Necessary 78.20F = FL
4 1 *REAR FENDER RHS Repair 1,084 80F *-FL
§ 1 *REAR FENDE INNERSHIELD RHS Deformed 67.75F *67.75FL
B 1 *REAR RIM RHS Cul 1644 46F "1 Bad 45FL
701 "REAR ABSORBER RHS Not Necessary 2B5.85F “FL
8 1 *REAR DOOR RHS Repair 1,188.50F “FL
g 1 *REAR AXLE Not Necessary 2.355.85F *-FL
0 1 *REAR TYRE RHS Not Necessary 180.00FS *FS
1M 1 *REAR WINDSCREEN DAMPER Nol Necessary 50.00FS *F8
2 1 *REAR WINDSCREEN SEALANT Not Necessary 50.00FS “FS
F=Franchise pan. S=SpcNatt. L=LimlliemDisc
Sub Total (S§)  7,586.45 2,302.15
= List Item Discount on L ltems 0.00/25.00% (5%) 0.00 575 54
Total Paris (S§) 7,586.45 1,726.61
| Report was unsubmitied during this print-out |
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Recommended Miscellaneous Items
There are no new miscellaneous items selocted.,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 STRAIGHTEN AND PANEL BEAT ON ACCIDENT AREAS New 220000 500.00
2 RAR REAR WINDSCREEN New 150.00 0.00
3 RAR REAR SUSPENSION AND AXLE New 250.00 0.00
4 RAR REAR RIM AND TYRE INCLUDING BALANCING New 100.00 30.00
5 R&R REAR WHEEL ALIGNMENT Mew 150.00 B0.00
6 CHECK WIRING New B80.00 20.00
7 RUSH PROOFING MNew 80.00 30.00
8 TOWING WITH DOLLY WHEEL Mew 150.00 0.00
! SPRAY REAR BUMPER,REAR FENDER ,REAR DOOR RHS MNew B00.00 80000
10 R&R REAR FENDER TRIM ,TYRE BOARD New 80.00 0.00
Gross Labour Cost (S5) 4,040.00 1.260.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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