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’ VV LKK Auto Consultants Pte Ltd

B B - 51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408833
/’-_! TEL: 6258 3561 FAX. 6256 4315
Reg No 199607198R GST Reg No. 19-8807198-R
AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG18002808/Ath
CaRTSBULONG IR
CHARTIS BUILDING Date: 08-02-2018
SINGAPORE 079120
Code. AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh, Inspected SFU 18015
Palicy Ne. 2100403554 Coverage (§) D.00
Claim No. Excess (§) 0.00
Assign From Assign Date 08/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Stearing
Brakes Modification
General
3. Conditions of Tyres
Siza Make Balance
R/H Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. ‘Description of Damages
5 Goneral Information
Accident Date  04/02/2018 Inspection Date 0B/DZ2r2018
Survey held at FREMIUM AUTOMOBILES PTELTD
55 UBI ROAD
SINGAPORE 4086899
Sa. Remarks
A)THE MARKET VALUE IS 85————(EST. AVERAGE)
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (cosmegnesssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax G844-BB05 Email sur@lkkauto.com:assignments@lkkauto.com

To: AIG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1#01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attr: Date: 09 Fab 2018
Preliminary Advice
Vehicla No : SFU18018 Accident Date : 04/0272018
Make : AUDI AB Policy No. : 2100403554-02000
Assignment Date  : 08/02/2018 Excess 1 530.00
Date of Inspection  : 08/02/2018 Est. Duration of Repair 4,00
Inspection At - PREMIUM AUTOMOBILES PTE LTD {UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Im | General Descrl of Da
The vehicle sustained impact / damagas frant a/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 11,777.00
Revised Amount 5% 9.471.00
Check Items (Estimated) 58 372.00
Total 5% 8.843.00
Lump Sum Repair 5%

Total Loss Conslderation

New for Old Value 85

Pre-Accident Value 8% 120,000.00
COE / PARF Rebate ‘5§ 77.721.00
Salvage Value 8%

Margin for Repair S5 42.279.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lat us have your authorisation.

( ) The vehicie is uneconomical to be rapaired, you are advised fo invite tender for the wreck.

{ | Other commaents



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Malke:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No..

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 09 Feb 2018

Singapore NRIC

DB&TA

SFU1B01S

MNo

09 Feb 2018

AUDI
AS20TFSIMU
Black

2014

CON416521
WALZZZAGTEM157B02
132.0 kW (177 bhp)
$38,503.00

26 Feb 2015

24 Feb 2015

0

$40,905.00

Yes
25 Feb 2025

$30.478.00

25 Feb 2025

B - Car above 1600cc or 97kW (130bhp)
10

$66,751.00

£$47,043.00

$77,721.00
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plsase repor! Correcly the detmis of the acciden! 1o spoeed up e Ci@ims procoss
2 This Form musl be compistad by the Policyholder andlar the Authorissd D

1 Information provided mest be aa ruthiul and accurate ss possible. Any wallil misrepresenialion or wilholdng of makerial lScis may SSow

rapudiuabe policy ability
4, Tha issue and accaplance of i Form by naumnes

companies s nol Bn admes

rHLUTANCE COMEEENES 1o

sion of poley labdty an the part of the insurance compansss

& Any feise reporting may ba refermd o the Police for investigation

& This repart will be forwanded by the meomrs of fhe Gl Reconds '.1:|'.arl|11—\-rm' Cantro establiahed by the Geners inmranco Associsticn of ':'h-r'n',ri.'-l--'-* (GLA) e
archiving and (hsl copies of this repor will, for 2 fee, be made availabls vpon applicalon by inlensesied pares
7. By ihn lodgamant of Ihis repart io (ke smarom, you heraby comsant o Ha archiving of 1l repom & e cevire B 1o copees of Ihe repor Deng maae Avalabile

aloresmid

ACCIDENT STATEMENT

Date Of Repan

Data Of Accident

Exact Location Of Accident
Country/State of Loss

A5/02/2018 16:08

04/02/2018 11:00

ALONG ROCHOR ROAD AFTER VICTORIA STREET
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbser
Insured/Policyholder
Namea Of Reqgistered Ownar
MRIC No

Emall Addrass

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufaciurer

Modal

Exact Purposa for which vehicle was being used at
lime of accidani

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Pleass siate action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Covarage

Flaat Policy

Policy Number

Covar Nole Number

Driver

Name of Driver

NRIC No

Date Of Birth

Oecupation

Date Of Driving Pass

Driving Expearience

Gendar

Mabila Mumber

Fax Mumbaéar

Contact Numbar

EMall Address

SFU1801S

GOH NAI MIN

21550867 A
BGGOH1B0T@YAHOOD.COM.SG
(LOCAL) +65-88332461
OFFICE-G64478528

ALDI
AB CT 2.0 TFSI MU

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSLIRANCE PTE LTD.
COMPREHENSIVE

NO

2100403554-02000

GOH MNAI MIN

S1550867A

2410611962

INDOOR

10/09/1987

30 YEARS AND 4 MONTHS
MALE

(LOCAL) «B65-98332461

OFFICE-E4478528
BGGOH1801@YAHDO.COM.SG
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65 PSIR RIS GROVE
R15-09

Postcode 318217
Was driver an employéa of tha Insured's Company NO
it No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicie .

Addrass

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Accident COLLIDED INTO MOTORCYCLIST
Waather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved In the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulanca?

Was any ather malerial or property damaged? YES

| have bean approached by unknown parson(s) NO

soliciting/offenng accident claims assistance.

Number of Passengers (Including Driver) 4

Passanger 1 NAME EILEEN CHERN

GENDER: FEMALE

Passenger 2 MAME: BENJAMIN GOH
GENDER;: MALE

Passenger 3 NAME- CHORMIN GOH
GENDER: FEMALE
Details of Police Action

Was the accident reported o the pohca? NO
If ¥es, Flaase state which Palice Station

Was notice of intendad Prosecution given? NO

If ¥es,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN & DESCRIPTION OF ACCIDENT
Attachment(s)

Are accident photos avallable for attachmant? YES

Was (hare any video caplurad by Car Camera? NOD

Was there any audio recorded? NO

Details of Witness 1

Name EILEEN GOH
Phone Number 9823244

Email Addrass

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number FBJ1521E
Veahicle Make/Model/Calour

Page 2 of 14



Detalls Of Proparties

Vehicle Catagory

Mama of Driver

NRIC/Passport Mumbar

Contact Number

Addrass

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger [Including Driver)

MOTORCYCLE

MUHAMAD NUH BIN SELAMAT
S8920452E

80038653

Page 1ol 14
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ACCIDENT STATEMENT ATTACHMENT

Cr 4 Feo 2018 (Surdav) merning 2bout 11, |, Mr Guir Mai M n (S15508574)
wis driving my Auci AD SFULE01-zlong Hachor Road towards City arca

After droved passed Victora Sicre, | dignal oo snd fiter =g from lane 2 1o lane
13z | prepaced o turn at the wralion =<l o OG &'bers Bullding, inta
Bencooler $1.

Amoter wke FRIG2T iy 1m0 rider of M MUHAMMAD NUH UIN SCLAMAT
(4B92D452C) hil on iy Irart right side of my veh cle caused a dan andd cack on
iy headlight.

W stopped the vehice. | nolivd ihe bike sider took his mosilephone s
mrading a call | signaled 1o him that he was calling TP Sefore | ntended th aill
the police 1otline myself. Afler waiting lor Tew nisutes, ke tolo ree that we
has to file our own claim as there was ~oinjury inenbees a=d the police
assismNCcT was ~ot necessary.

We exchatged our cetails [IName, NRIC and mubilie number| and left te
accenl seene

Pagefal 14



Accident Photo
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PICTCLINE, TER: WA SH19-200)
FAN (hdp n=ll 3725

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISHE AND COMPENEATION) ACT |(CHAPTER 128
MOTOR VEHICLES (THIRD-FARTY RISHS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1887 (MALAYEIA)

MOTOR YEHICLES [THIRD-PARTY RISHS] RULES. 1058 (MALAY SIA) ME
I.'h_ﬂ.“-ml
ALTH AUTO PROTECTOR OWN DAMAGE EXCESS S8800.00 (1)
CERTIFICATE NO. 2100403554-02000 ~VINDSCREEN EXCESS 5$100.00

SUM INSURED Market Value
INSURING WITH COE/PARF Yes

1) VEHICLE REGISTRATION NO. SFU1801S

2) NAME OF INSURED GOH NAI MIN

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 2 T
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 25 Fab 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE®
BUBUECT TO AGE CONDITION : All Age Candition

o) T Imewurmd

&) Ay other paron who (8 drving on the mmw-ﬁmm

This policy will s insurnd or any authorised g w-mn-q-mﬂm
A Young mndic | Driver Excess ("YIDR™) of in mdditional to the

Policy Eacess. ppples 1 You snd any Authorisssd Dever |named rmﬂ\‘mnwum
Authomesd Driver is Seiow e age of 23 and/or Nam 84 han 2 years’ driving aspesencn.

n socorsance with The koensing or offer lews or regulations 10 grve the Motor Vemscle or
mmnpmmﬁhﬂmﬂmﬂdnmﬂmwhﬂ_ﬂmmwm I Ehut bahalf from
driving tve Moler Vahicie

6) LIMITATION AS TO USE"
h for socul, domesho and Measune purposes and for he MEneTs Dutiness
does nol cover use for fire or rewards. aelion drving B8, raCing. pace-maKing. resaDiily e spmd-tesning
hwﬂmmmmnmuhwmumu_hqmn
conmection wilh the Motor Trade

APPROYVED REPOATIMG CENTRES | AUDI AUTHORISED REPAIRERS

1. Augt Customm: Servece Conber - 55 Lts Rond 1 (Tel 63882321)

APFROVED REPORTING CENTRES / AlG AUTHORISED REPAIRERS (FOR CLAMS - RELATED REPARS)

2 CamfortDeigra Engrg - 205 Graddell A (Tel: G3837118) 3. 0PS Body & Paim - 206 Pandan Garoons (Tel, 85684501)
4. Ethog - 30 Buklt Batok Cres{Tal8E54TTTT) 5. Gises-Fic - 52 Ubl A 3 (Tel }+ For windscresn only

8 Kam Fook Mioter - 81 Dulu Lans 12 (Tl BT4TO580) 7. Lai Muat (Meng Hee) Molor - 21 Sin Misg Ind [Tel: 84538110)

B Mova - 1008 Bapiik Marnh Lane 3 (Tal: E272I893) 8 Progressive Autormothve - 30224 Ul Rd 1 (Tel: 67415336
10. SME Motor - 1 Kaki Bukit Awe 8 Blk D (Ted 87476108)

LOSS OF USE  Loss Of Usa 15 days Replacement Car only for repairs 8t Audi Cusiomar Service
* MAMED DRIVER Er“
Pt et sy e podiemyor ey sosp-bfns ooyl

| + e hemtryy Certify That the poscy fe wiesh fHie Cortthcale relates = msawd @ scoordancd @I The reviesns of me Maoter Yerecies (Thed
Purty Mishs and Compenaationi &ct Fheetsr 150 wied Part (Y 2f the Rosd Troesmoort dct. 1887 (NG ldvaial

Issued in Singapara 24 Fab 2017 AIG Asia Pacific Insurance Pte. Lid.
504125-20"

PREMIUM LEASING - DL

281 ALEXANDRA ROAD .

AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159838

AUTHORISED REFRESENTATIVE

ORIGINAL BERE

AN Builging, TA Skemton Way 207.18 Ssgapore 073120 BID A Pasalin Wi rea Me. Lisl

[ T T T



Premium Automobiles

55 Ubl Road 1, Singapore 4085699
Tel 6366 2323 Fax: 6B41 1183
Email: Nora. khal@premiumauto.com. sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UblRoad1

Contact No : B3662323

Fax No : ©6B411183

Reference :  PA/OD/0160/2018/CW
Date : B-Feb-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Goh Nai Min
Address 65 Pasir Ris Grove
#15-09
Singapore 518217
Telephone HP +65 98332461
Type of Claim :  Own Damage Claims
Policy No. -
Vehicle No SFU 1801 S
Model Code H Audi AG C7 2.0 TFSI Mu
Model / Year :  Feb-15
Engine No CDON 416521
Chassis No WAUZZZ4GIEN197B02
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 4-Feb-18
Place of Accident Along Rochor Road After Victoria Street



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 63662323 Fax: 6841 1183

Telefax

ehicle SF

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, cutside temperatutr  S/N 5 480.00
sensor, headlight washer assy and front parking aid
To dismantle and renew front bumper, rhs front
fender and headlight. Re-crganise front crash 2>
. management components. Reinstall all parts $ Z:ﬁiﬂctlﬂ >
removed,
3 Torespray front huniﬁer and rhs front fender. S 160000 /@7
4 To carry out diagnostic check. S/IN S 192.00

TOTAL LABOUR CHARGES

5 4,722.00




Prqa:mium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFU 1801 S.

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remark
1 FRONTBUMPER W LA S 232600 -~
2 FRONT GUIDEPIECE-RH = ' § 32.00 &
3 FRONT FENDER-RH Pkt s 122000 L~
4  FRONT FENDER BRACE-RH A< it Nk 5 72.00 7«
S  FRONT WHEEL SPOILER RH A e S 202.00 -4
6  HEADLIGHT-RH el s 2,903.00 <
7 sunpries gt o 5 30000 -
TOTAL SPARE PARTS CHARGES ! $ 7,055.00
TOTAL LABOUR CHARGES S 4,722.00

GRAND TOTAL $ 11,777.00

All charges are not Inclusive of GST
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

LEK Aulo Consulianis hence notify

the Repairer of the lollowing

* To resurvey nofory ) He Lxfay paintng

» fa dapiay cemageq aartin) during resuney
* Farsy prices e SuolT o confirmation

Telefax o gy Survey o0 & Withou Prouci” bess
. qu 1 2iwe
e s et
. . Adncwtedied by Aeguem
Name : Adven L-'\J e
Surveyed Date : o!":rl-]"i Dee.
Authorised Date 2
Excess Cost :
Liability :
W d O 4 Dags-
Remarks . M fthats ._,j
Please Note This estimate |s based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Allan Wu
Claims Caonsultant

Johnny Boo
Body Repair Manager



" Denise Ta: sLKIULutn!

From: Denise Tay (LKKAuto]

Sent: Tuesday, 13 February 2018 5:16 PM
To: ‘Claims’; SUR

Sub RE: 5FU 1801 S Own Damage Claims
Dear 5ir,

As instructed by our client, please proceed to repair the insured vehicle SFU 1801S (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Aegards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denlsetay@®lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 13 February 2018 4:49 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: SFU 1801 S Own Damage Claims

Dear all,
Can we have the update for this case?

Please revert.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd e we isssarrow

55 Libi Road 1 Road Singapore 408699

p. +65 6388 2323 d, +65 6768 9828 . +65 6B41 1183

e. claims@premiumauto.com.sg W, www.audl.com.sg

Audi Showrooem, Audi Centre 281 Alexandra Aoad Singapore 158638 p. <65 6836 2223



' Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 13 February 2018 5:20 PM
To: 'Claims’; SUR

Subject: RE: SFU 1801 5 Own Damage Claims
Dear Sir,

Just take note: during resurvey let the Adrian take the old and new front bumper as well for the before paint.

Amendment on the Excess confirm at $800

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denigetay®|kkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(40B333)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 13 February 2018 5:16 PM

To: 'Claims’ <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Subject: RE: SFU 1801 S Own Damage Claims

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SFU 18015 (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LMK Auto Cansultants Pte Lid

Phone: 6256-3561 | emall: denisetavi@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubil Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 13 February 2018 4:49 PM
To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg
Subject: RE: SFU 1801 S Own Damage Claims



2132018 Mariman a-Claims

View Received Message .

This mall is associsted with :
*SFU1B01S (78213376625G)
oD
Feb 4 2018 11:00AM

[GOH NAT MIN]
Fremigm Automsbiles Pte Ltd

!_EHIinNIIIMIILInde Pﬂmnﬂl mmkmm]

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sant on 13/03/2018 11:24 AM,
To

LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$9471.00) = SFU1B01S - Claim Handler: Chan, Kian Meng

Approved:2471,00:Kindly justify why the Front bumper need to be replaced? Re-inspection to pa done for damage check and supplementary tems / labour,

DOCUMENTS SUMMARY

Thers ars fo documents.

nmﬁmmm“nmwmmm“mﬂunbwsmlew1mmwumummmu-q 18i0bjid=42... 12



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto com.sg

Telefax

Estimate t  Accident Repairs
Workshop ¢  UbiRoad 1

Contact No + G366 2323

Fax No +  BB4111B3
Reference «  PAJODIO1BO/201B/GW
Date :  B-Feb-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr, Goh Nai Min
Address : 65 Pasir Ris Grove
#15.09
Singapore 518217
Telephone 1 HP +B85 98332461
Type of Claim :  Own Damage Claims
Policy No. :
Vehicle No :+ SFU 1801 S
Model Code +  Audl AB C7 2.0 TFSI Mu
Model | Year :  Feb-15
Engine No : CDN 4168521
Chassis No + WAUZZZ4GIEN1STEO2
Mileage
Date In
Liability
Excess Cost : .
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  4Feb-18

Place of Accident ¢ Along Rochor Road After Victoria Street



Premium Automobiles

55 Ubi Road 1, Singapore 408630
Tel: 5366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFU 1801 S

Estimated Surveyors
Sin Nature of Jobs Charges Recommeandaion

To remove and transfer front wire hamess for

1 headlights, homns, fog lamps, outside temperatutr SiN 480.00 5 480 00
sensor. headlight washer assy and front parking aid
To dismantle and renaw front bumper, rhs front fender

2 and headlight. Re-organise front crash management 2450.00 5 1,250.00
components. Reinstall all parts removed.

3 Torespray front bumper and rhs front fender. 1,600.00 § 1.100.00

4 To carry out diagnostic check SN 122.00 5 192.00
TOTAL LABOUR CHARGES 4,722.00 5 3,022.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFU 1801 S.
Damaged Parts & Prices

SIN___ Parts Description S/Nett Remark
1 FRONT BUMPER ] 232600 § 1,860.80
2  FRONT GUIDE PIECE-RH 5 32.00
3 FRONT FENDER-RH H 122000 ¢ 976.00
4 FRONT FENDER BRACE- RH $ 72.00
5§ FRONT WHEEL SPOILER RH $ 202.00
6 HEADLIGHT-RH H 290300 § 232240
7  SUNDRIES 300.00

5
TOTAL SPARE PARTS CHARGES $ 7,055.00 ) 5,159.20
TOTAL LABOUR CHARGES $ 4,722.00 $ 3,022.00
GRAND TOTAL $ 11,777.00 s 8,181.20

#::‘

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare paris are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408693
Tel 6366 2323 Fax: 6841 1183

Telefax

Name :
Surveyed Date X
Authorised Date

Excess Cost

Liability

Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

ALG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building Hadl 1183
Singapore 079120 Nora.khai@ premiumauto com.sg
Attn: Motor Claims Dept Body & Paint Dept
Y'r Ref: SFU 1801 S PA/ODOT602018' MAS

2th May 2018
Dear Sir.
RE: INSURANCE CLAIM FOR SFU 1801 S, Audi A6 C7 2.0 TFSI MU
With reference 1o the above-mentioned vehicle. no SFU 1801 8. claimant.
Mr. Goh Nai Min please find the related document per artached.
. A copy of the Original invoice no. 85012385 - S57.807 88

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate vou could expedite the
payvment soonest possible,

I you require any further clarification, please do not hesitate to contact me at
G768 0011,

Regards

This 1s a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SFU 1801 5

from

Telaphone +&5-
Telsfax  +65-
EMail

Our departmant
Our Ret

Your Ref

Date

total pages

Pramium Automobiles Pta Lt
Showroom

8 Leng Kee Road

Singapora 159080
Telephone (65) 6586 1111
Telefax  (65) 6471 3733

Servica & FPars Ceniras
55 UbiRa 1

Singapore 408620
Talephona (B5) 8338 2323
Talefan  (65) 684 11183
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Premium Automobiles Pte Ltd

Audi Camtrw Singopurs Alesandhe Sarvice Derrire Ui ferwice Camire Carmerst barvice
M et s Ryt T - 49 Ut gt | PR —— b 11
m-mmr mr::-:m INS m?mﬂl Eﬁ:’"’"mm"ﬂ:z
T R T et 2rnan Conpany Rem Mg [ S0REET W
Page | 1242 BT Feg. No. 19990E271U
Inveice: SSOI2385 Acceont: ABGRE (T [}
|16 ASIR PRCIFIC INSURANCE PTE LTD ALE ASTR PACIFIC INSURAMCE PTE LTD
CLAIN DEPT Date @ 27/04/2018 MOTOR CLAIN DEPT
AIG BUILDING RIB BUILDING
T8 SHENTON WAY Oraer @ SFUIBRIS TG SHENTON NAY
{E07-1E -6
STNBAPCRE 273128 719120 Ters ¢ 30 SINSAFORE AT3120
Regn Me,: SFULBRIE (v 24793) Regn Date: 26/8/2015 Wileage: 11747 NIP Mo, | S9N
Medels 6 C7 2.@ TFSI MU &5297H (YOM  Chassis: WAUTTZAETEN| 7802 Engine: CDN 416521 Dept: U
VSE Ne.:
ou have besn assisted by - UB-Carrine -
l |
Details Qty Linit Price Amount
S | BODYWORK N (N 1. 480, W
T0 REMOVE AND TREMGFER FRONT WIRE WARESS FOR
HERDLIGHTS, HORE, FOE LAWPS, OUTSIDE TEMPERATURE
[GENSOR, FERDLIGHT WAGHER RSSY AND FRONT PRRKING Rl

0 | EX M: BB -5, N .M -0, 4
Incurance Excess/Liability
5 | BODYWORK H: 1258 LN SN
T0 DISMANTLE AND REMEM FRONT BUWPER, RHS FRONT
FENDER AND HEADLIEHT, RE-(IRGAMISE FRONT CRASH
WANAGEMENT COMPOMENTE, REINSTALL ALL PARTS REMOVED |

9 | BODYWORK Ns 1100, 8@ 1.0 1, 100,00
T0 RESORAY FRONT BUNPER AND RHS FRONT FENDER,

g | BODYWORK N 192,09 LW | 1w
TO CARRY OUT DIAGNOSTIC DHED.

|| AAGRSA1BAAD HEADLAWP Less B281 1.8 2.0 2,322.4

I peGRsRliee FENDER Less 0% L8 1220, 576. 00

| AAGISITEESA GRU|  COVER Less 208 e 2540 1, 860,50

|

Parts  5,158.28 Gub-Tad | e

Lahogr LM

Sublet  3,822.80 7% GST | sl

Menus Lk .

Lubr icant o Grand Total | 7,97.86

Received by For & on behalf of
Prewiun Automobiles Pte Ltd



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lid Morah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Rel: SKG 9477 G
PA/OD/O160/2018/TF
8 March 2018

I
RE:  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model - Audi A6 C7 2.0 TFSI MU
Vehicle Chassis No. @ WAUZZZAG3IDNO1 1170
Vehicle Regn No, - SFU 1801 §

Vehicle Mileage : 101747 KM

Vehicle Owner : Mr. Goh Nai Min
Certificate No : 2100403554-02000

Policy Excess : S8R56.00(inclusive 7% GST)
Accident Date : 04/02/2018

Mace - Civie Center Carpark

Repair Cost : s 8971 .88

WIP No. : 54906

Repairer's Name : Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired 10 my entire satisfaction and that
pavment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature (E

Time :

Date

DISCHARGE VOUCHER- AIG - SKG 77 G

from
Telephone +65-
Telefax  +65-
Mobile +65-
Our department
Your Clalm Ref
Our Raf

Date

total peges

Premium Automoblles Pie Lid
Showroom

g9 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (B5) 8471 3733

Servica & Perts Centres
55 Ubi Road 1

Singapora 408658
Talephone (65) 6366 2323
Teletax  (65) 6841 1163



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING

Case | Notified [Est Submitied _ [AdjAsugned  [AdjRpt  |Ad)Submitted |Ins Authed  [Stams |
09 Yab 2038 (RTEDI0IE  semamra0  sesas10 Py for Soreny
Mamn 1104 L
Edit Adj Rot ] Edit Estimates I View Rt I | le'-'m]

Insured: | GOM NAT MIN, 1D: S1550867A. Tel: 46568332461, Email: BGGOH1801@YAHOO.COM.SG
Wehicle Reg | . | O23018 11500 - 59
4 |Sruisels |t of Lass" | 135 Manths and 9 Days From LTA Reg Date (Man Yr})
: Policy/Cover |2100403554-02000 [Comprefensive]
ot boncl it Lo [N [Note No.. | Coverage. 26/02/2017 - 25/02/2018
Excess: | 5$800,00
Aepairer: | Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubs - Tel, 6760%E28/9827/9911
|;:|‘Jﬂr"" AIG Asis Pacific Insurance Pte. Lid. (SG) - Tel! 65-6419-3000 .., [Handied by Chan, Kian Meng] kianmeng.chan@aig.com

Adjster LKK Auto Consultants Pte Ltd (HQ) - Tei: 52553561 . [Handled try ADRIAN LING] .. [Final Rpt due 20/02/2018]
GO MAT MIN (55 / Male), NRIC: S1SS0BG7A, Tel +8598332461

(ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |
'« AlG_SG (13/02/2018); Alert - Ad] Mandate Approved (S$9471.00) - SFUIB01S - Claim Handler: Chan, Kian ...

+ AIG_SG (12/02/2018): SFU1BO1S / OD / 04/02/2018 / Coverage & Excess update

'+ AIG_SG (12/02/2018); Alert - Ad] Mandate Malntained - SFU1801S

|

ALL ASSOCIATED TASKS™ view ATl | Searcn Tasks | Cronve wew Task | compiets |
Due Date  Priority Type Task Group  Subject Handler  Assigned By  Completed On  Created On  Done?
No resuls

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 7/5/2018



Merimen e-Claims Page | of 2

Claim Documents

*SFU18015 (7B213376625G)
oD
Feb 4 2018 11:00AM
[GOH NAI MIN]
Premium Automobiles Pte Ltd

Uplnsst Documents |  Upload Phatos | Composs New Letter | Ugload video | I.'ﬂnh‘lml
!MMHM —

[LKK Auto Consultants Pie Lid (HQ)

{No | Finalized On [nmhminmm'
1 D9/02/18 11:06  Adjuster Immediate Advice J_ﬁ | Load HTM |
'Photos/Images [3per poge v M4
4o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail Print
1130218 08:31  General View O orc | B
2 1002/18068:31 | Genersl View B O cawc | B
'3 |13/02/1808:31 | GanerslView o - O | edws | B
4 1W02/18 0811 General View O | cadwc | A
5 [13/02/1806:31 | Geners! View O caws | 2
& 130M/1808:31  Genersl View - D lcadawc | A
7 1M021808:3)  Genersl View - D | loadws | A
B [13/02/18 08:31 | General View D caaws | B
s |1302/18 0831 | Genaral View [ 1] Load G | &
:J_n -ilmilﬁﬂ:l_l General View - - B D | adws | A
11 1W01B0831 | General View Lo G | B
|12 (13/02/18 0831 Ganeral View O | Laawe ﬁ
(13 |13/02/18 0B:31 | General View . O | eawc B
14 {10118 DE:11 | Genersl View D | loadws &
15 10180801 | Genersl View O [ wwws | B
[ sl
‘N | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) T [ Thumbinail| Primt
1 [13/02/19 08:50 | Certificate of Insurance o o © | losdror |
2 [13/02/1908:50 |Driver's Driving License g Load POF |
3 |13/02/18 0B:50 | ESTIMATE B S | Load POF |
[&__|13DI/18 OS50 | Singapone Accident SEtement _ B | @ | Losd POF !
|5 |07/05/18 09:56 | WORKSHOP INVOICE | Load POF | |
|6 |D7/05/18 09:55  DISCHARGE VOUCHER | g Load POF J[_ |
Linked Accident Ilepnrt Documents

View [ i Browaer [
Assessment Reports 1 per page ]
Ne |Finalized On Premium Automobiles Pte Ltd (UBI) _|Thumbnall | Print
1 |0S/02/18 1636 Accident Statemant O | oearmm
Photos/Images Derme [~ &
No | Finalized On Premium Automaobiles Pte Ltd (UBL} —— | Thumbnail | Print
| 05/0/1816:30  ACCIDENT STATEMENT ATTACHMENT | @ | Llosdirc |
2 |05/013816:33  Accident Phato ﬂ_| Load G | [
1 insjnmn_iﬁ::ﬂ Accident Photo B i Load IPG

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 7/5/2018
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Assessment Reports - tperpage V] B
[Ne_|Finalired On Premium Automoblles Pte Ltd (UB1)  Thumbrail| Print
4 [05/02/1816:33  |Accident Photo D ladiec | A
§ 0502718 1633 Accident Phata O  iloadws |
(6 05/02/1816:31  Accident Photo B - 0 | oeawrs | A
|7 05/M2/18 16:33 | Accident Phota D lcades | 4
8 DS/02/1816:31  Accident Photo. 0 | Load v
6 |DS/02/1816:33  Accident Photo O | wadws | 4

|
Documantation igerpage  [v] B
;I'qg__iﬂp_l_h_:ggg_m | Premium Automobiles Pte Ltd (UBT) Thumbnail Print
I 05/02/18 16:29  Sketch Pian D cdws &
‘2 |05/02/18 16:29 | Sketch Plan #2 D | asrs &

Documents Checklist

' DOCUMENTS CHECKLIST Reset | save | prine |
[There are na document checkdists canfigured.

-~

W
Iihwrllmrh‘lmDHIndﬂng Insurer
ke Bamarks @0 2iwElE unkees vou Ghow § bo ciher s

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 7/5/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (. regue 1esso7sess)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-BB05S Email: sur@|kkauto com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AlG Asia Pacilic Insurance Pte. Lid. Our Fila No: CC3/AIG18 ATBO?2
AIG Building, 78 Shenton Way #07-16 rriene poaste
Singapore 079120 Date: 07/052018
REFERENCE
Insured/Claimant: GOH NAI MIN Folicy No: 2100403554-02000
Date of Loss: 04/02/2018 Naiure of Claim: oD Claim No:  TB21337662SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SFU18015
Make & Model: AUDI AB, 2.0 TFSI ML (&) Engine No CON416521
Regq. Date: 28/02/2015 (Man. Year. 2014) Chassis No: WALZZZ4GBEN 197802
Colour: Black Odometer: 99539 km
Engine Capacily: 18684 oc
Market Value/New Car Price: $5120,000.00
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 25535R19 Rear Tyre Size: 25535 R19
Front Left Side Pirelli & mm Rear Laft Side: Pirelli & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 8 mm
The above values represent the remaming fyre eaeds depth
COST OF CLAIMS - ~ Repairer's Adjuster’s Difference  Diff %
Parts 7,055.00 5,150.20 1,885,680 26.87
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,722.00 3.022.00 1.700.00 36.00
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (55) 11,777.00 8,181.20 3,595.80 30.53
- Excess (S§) 800.00 800.00 0.00 0.00
(55) 10,977.00 7.381.20 358580 3276
+ GST 7.00/7.00% (S§) 768.39 516.68 2517 32.78
Nett Amount (S5) 11,745.39 7.,897.88 3.847.51 32.76
INSPECTION
Date of Assignment: 08/02/2018
Date Inspected; 08/02/2018 Inspected Al Premium Automobiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Period of Repair: 4 0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/5/2018



Adjuster Report Page 2 of 4

NOTE: This mport mpresents our findings af the lime and plece of napection stated harein. Such inspechon has been camed cuf fo the best of our
Anowisdpe and abilty dut any other Babilify under iy othr crcumstances (s hereby sxprassly excluged.

https://singapore.merimen.com/claims/index.cfm?fusecbox=MTRadjuster&fuseaction=gen_p... 7/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Deformed 2.32600FS  *1860.8B0FS
2 1 *FRONT GUIDE PIECE-RH Not Necessary 32.00FS -FS§
3 1 *FRONT FENDER -RH Dented 1,220.00FS *976.00FS
a 1 *FRONT FENDER BRACE-RH Not Necessary 72 00FS “FS
5 1 *FRONT WHEL SPOILER RH Not Necessary 202 00FS “FS
8 1 *HEADLIGHT-RH Cut 2903.00FS *2. 322 40F5S
7 1 *SUNDRIES Not Necessary 300.00FS “FS
F=Franchise part S=Spchat

Total Parts (S5) 7,055.00 5,159.20

Report was unsubmitted during this print-out |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 48000 480.00

HEADLIGHTS ,HORNS ,FOG LAMPS ,OUTSIDE
TEMPERATURE SENSOR (HEADLIGHT WASHER ASSY AND
FRONT PARKING AID

. TO DISMANTLE AND RENEW FRONT BUMPER ,RHS FRONT New 2.450.00 1.250.00
FENDER AND HEADLIGHT.RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS

REMOVED
3 TORESPRAY FRONT BUMPER AND RHS FRONT FENDER New 1.600.00 1.100.00
4  TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182.00

Gross Labour Cost (5%) 4,722.00 3,022.00

[ Report was unsubmitted during this print-out |

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/5/2018



