To: YIHKWANGHAN@gmail.com

H Sir,

Attached the report for your perusal.

Rdgs
Brenda Ng ,Customer Care Specialist ,CDGE Claim Dept, Braddell Branch Tel: 63837730 Fax: 62844284



Veron Chen (LKKAuto)

= ot
From: Veron Chen (LKKAuto)
Sent: Monday, 29 October 2018 10:12 AM
To: William Tan
Subject: RE: SJW 779Y-DOA: 8/2/2018

Dear William,
WITHOUT PREJUDICE
Offer Lump Sum $5500/- @ 6 working days.

Please check and confirm

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: William Tan <tanlihao74@gmail.com>

Sent: Friday, 26 October 2018 6:52 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; William Tan <tanlihao74@gmail.com>
Subject: Re: SJW 779Y-DOA: 8/2/2018



MCD518019442 / ComfortDelGro Engineering Pte Ltd - Braddell
ENTRY DATE & TIME: 08/02/2018 11:31
% SUBMITTED BY: Brenda Ng Lay Hong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

08/02/2018 11:31
08/02/2018 10:00
WOLSKEL ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SIWT79Y

HAN YIH KWANG (HAN YIGUANG)
§7919961C
YIHKWANGHAN@GMAIL.COM
(LOCAL) +65-91150383
OFFICE-91150383

BMW
X3 XDRIVE28!I M SPORT A/T S/R LED NAV HUD

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VPA/P1821127

HAN YIH KWANG (HAN YIGUANG)
$7919961C

09/07/1979

INDOOR

21/09/1999

18 YEARS AND 4 MONTHS

MALE

(LOCAL) +65-91150383

OFFICE-91150383
YIHKWANGHAN@GMAIL.COM

Page 1 0of 17



Address

. Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED.,
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

3 SUNDRIDGE PARK ROAD
358134

NO

OWNER

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

YES

YES

OWNER DID NOT FURNISH AT TIME OF REPORTING
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SGM9696G

PRIVATE CAR
MAK KOK CHOONG AUGUSTIN
S52009126F
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NQTICE

1. Please report correctly the details of the acrident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Thessue and acceptance of this Form by insurance companies is not an admission of policy lizhility on the part of the insurance
companies.

5. Any false reparting may be referred to the Pglice for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

4. Consent under the Personal Data Protection Act (PDPA)

Iunderstand, acknowledge, agree and consent that:

(3)  Myinsurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my persanal data/personal information set aut in this [form] and any other personal information
provided by me ar possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personel Information to all insurer (s} who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpaose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/ar my claims;

(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) adrimistering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insuted vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
lo collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

() my Personal Information may/can be disclosed by any of the insurers and/or GIA Lo their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used 10 compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

Palicyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature

Date & Time: (If driver is not the policyholder) Name:

Date & Time. NRIC/FIN Nov
. - — =
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Sketch Plan Pg. 2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

L was diving o5 along Wolcel Rd 00 0% Fotymiam
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DECLARATION
I/We declare the foregoing particulars are true in every respest 2 2
Prlicyholder's Sign:ﬂure

Oriver's Signature Reporting Centre Personnel’s Signature
(If driver is not the policyhoider ) Name.
MNarea £ Tieae

Date & Time:

o

B Lo TSI
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Tropical Tech Automobile Services

BLK 5030 ANG MO KIO AVENUE 3 #01-201 INDUSTRIAL PARK 2 SINGAPORL 5695%5
TEL - 6481 7773 / 6481 1403 FAX : 6484 4978 ’

E-mail : tsac303@singnet.com.sg

M/s: Sompo Insurance Singapore Pte Ltd piT) Estimate bill : TT10/18/TP/WT

50, Raffles Place, #05-01 / 06, o7 hods ~

Singapore Land Tower, LA /

Singapore 048623 é:, Registration No : SIWT779Y

VIVe, g¢p »
Ty

Attn : Motor Claims Department Make / model : BMW X3 xDrive 28i
Tel © 622122116461 6555 (of&ﬂ
Fax : 62213147
Mileage : Date : 08/02/2018

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : SGM9696G AND SJW779Y ALONG
WOLSKEL ROAD ON 08 FEBRUARY 2018 AT ABOUT 1000 HRS.

Ipc Front LH door $ 7< 1 .998.00 X
Ipc Front LH door proctector $ ad 324.00 Z.
Ipe Front LH door rubber $ o 270008
Ipe Rear LH door B7 ey 219800
Ipc Rear LH door proctector $ et 32400
1pe Rear LH door rubber $ 7ten 970.00
Ipc LH door side skirt $ T 864.00 x
Ipe Rear LH fender s 7T 198000 x
Ipe Rear LH fender wheel art s P’ 29700
Ipe Rear LH 19inch sport rim s e 980,00 «
Ipc Rear LH wheel bearing $ A/ v700.00 K
Ipe Rear bumper $ 72 1.800.00 X
Ipe Rear bumper lower lip 8 Yi~ 300.00 ¥
Ipc Rear bumper side bracket (LH) S S 120.00 ¥
Sub total : 5 13,425.00
Less 10% discount : S 1,.342.50
A total : $ 12.082.50
Total amount of Page | : § 12,082.50

Tropical Tech Automobile Services

uthorised Sig'nature )
William Tan

Page 1 of 3



Tropical Tech Automobile Services

BLK 5030 ANG MO KIO AVENUE 3 #01-201 INDUSTRIAL PARK 2 SINGAPORE 569335

TEL : 6481 7773 / 6481 1403 FAX : 6484 4978

E-mail : tsac303(@singnet.com.sg

M/s: Sompo Insurance Singapore Pte Ltd Estimate bill :

50. Raffles Place. #05-01 / 06,
Singapore Land Tower,

TTI10/18/TP/WT

Singapore 048623 Registration No : SIWT79Y
Attn : Motor Claims Department Make / model : BMW X3 xDrive 28i
Tel : 6221 2211, 6461 6555
Fax : 6221 3147
Mileage : Date : 08/02/2018

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : SGM9696G AND SJW779Y ALONG

WOLSKEL ROAD ON 08 FEBRUARY 2018 AT ABOUT 1000 HRS.

0

Remove & refit LH door door skirt §  der 15000
Remove and transfer front LH door & necessary attachment spare part items. j

) /o/ 500.00
Remove and refit front LH door, front LH door proctector, front LH door rubber. |
Remove & refit rear ILH fender quarter glass. $ A 20000 X
Remove and transfer rear bumper & necessary attachment spare part items.

-8 LA 200.00 X
Remove and refit rear bumper. rear bumper lower lip, rear bumper side bracket (LH).
Remove and transfer rear LH door & necessary attachment spare part items. fff(

$ 500.00

Remove and refit rear LH door, rear LH door proctector. rear LH door rubber.
Remove & refit rear LH wheel bearing. $ 200.00 R
Heat / weld / cut / renew rear LH fender, heat / weld / beating / pull / straighten / align rear
chassis frame by Chassis Alignment Jack. $ 600.00
Remove and refit rear LH sport rim. i

rs 2oy 50.00
Balancing rear LH wheel.
Total amount of Page 2 : $ 2.400.00

Tropical Tech Automobile Services

\
\
\

(-Authorised Si gnature )
_~~ William Tan \
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Tropical Tech Automobile Services
BLK 5030 ANG MO KIO AVENUE 3 #01-201 INDUSTRIAL PARK 2 SINGAPORE 569333
TEL : 6481 7773/ 6481 1403 FAX : 6484 4978

E-mail : tsac303@singnet.com.sg
M/s: Sompo Insurance Singapore Pte Ltd Estimate bill : TT10/18/TP/WT
50. Raffles Place, #05-01 / 06,
Singapore Land Tower,
Singapore 048623 Registration No ; SIWT79Y
Attn : Motor Claims Department Make / model : BMW X3 xDrive 28i
Tel : 6221 2211, 6461 6555
Fax : 62213147
Mileage : Date : 08/02/2018

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : SGM9696G AND SJW779Y ALONG
WOLSKEL ROAD ON 08 FEBRUARY 2018 AT ABOUT 1000 HRS.

Diagnostic rear bumper parktronic sensor. $ 2T~ 150.00 X
Tuff kote rear damaged portion. $ Fer 200.00
Conduct wheel alignment test $ IO().OOél
Putty / primer application, spray painting front LH door (Inner & Outer), rear LH door (Inner & /Zﬁff
Outer), LH door side skirt. rear LH fender, rear bumper, rear bumper lower lip. $ 2.200.00
Balance amount bought from Page | : $ 12,082.50
Balance amount bought from Page 2 : $ 2,400.00
Grand final amount : $ 17,132.50

\q, 1369

Tropical Tech Automobile Services
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Tropical Tech Automobile Services

BLK 5030 ANG MO KIO AVENUE 3 #01-201 INDUSTRIAL PARK 2 SINGAPORE 569533
TEL : 6481 7773 / 6481 1403 FAX : 6484 4978

E-mail : tsac303/singnel.com.sg

M/s Sompo Insurance Singapore Pte Ltd Supplementary bill : TT 10/ 18/ TP/ WT
50, Raffles Place, #05-01 /06,
Singapore Land Tower,
Singapore 048623 Registration No : SIW779Y
Atin : Motor Claims Department Make / model : BMW X3 xDrive 28i
Tel : 6221 2211, 6461 6555
Fax : 6221 3147
Mileage : Date : 09/02/2018

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : SGMY9696G AND SJW779Y ALONG
WOLSKEL ROAD ON 08 FEBRUARY 2018 AT ABOUT 1000 HRS.

Ipc

Supplimentary rear spare part item :

Rear Michelin Primacy 3. 275 /40 R19 runflat tyre (LH) $

Sub total : S 716.00
L.ess 10% discount : $ 71.60
A total : s 644.40
Grand final amount for supplementary : S 644.40

Tropical Tech Automobile Services

__._/,‘s;_t:./‘i' ‘_" ;
(Adthofised Sv\gnaturc )
William Tan

Jen 716.00 K

\



’ V V LKK Auto Consultants Pte Ltd

‘-_’: :‘. ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
SOMPO INSURANCE SINGAPORE PL Ref :  CS/SMO18002598/Kvbe2
s " MV
#05-01/06 Date: 02-11-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGM 9696G Veh. Inspected SIW 779Y
Policy No. Coverage ($) 0.00
Claim No. CMTD1800645/THE Excess ($) 0.00
Assign From GRACE TEO Assign Date 08/02/2018
2. Vehicle Particulars & Condition
Make & Model B.M.W. X3 (A) c.c 1997
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WBAWX920900F72742 Colour METALLIC DARK BLUE
Odometer 12054 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
35 Conditions of Tyres
Size Make Balance
R/H Front Tyre [245/45R19 MICHELIN 8 mm
L/H Front Tyre |[245/45R19 MICHELIN 8 mm
R/H Rear Tyre |[275/40 R19 MICHELIN 8 mm
L/H Rear Tyre |275/40 R19 MICHELIN 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
S General Information
Accident Date  08/02/2018 Inspection Date 09/02/2018
Survey held at TROPICAL SUCCESS AUTO CARE
BLK 5032 ANG MO KIO AVENUE 3
#01-303 INDUSTRIAL PARK 2
SINGAPORE 569535.
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




y L7

po=s =y

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJW 779Y

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 2

Estimate Our Adjusted
Qty Description of Parts Condition Wo rkshopB(gj ($])
REPLACEMENT OF PARTS
1|FRONT LH DOOR TO REPAIR SEE 1,998.00 -
LABOUR
1|FRONT LH DOOR PROTECTOR DENTED 324.00 324.00
1|FRONT LH DOOR RUBBER SERVICEABLE 270.00 =
1|REAR LH DOOR BENT / WARPED 2,198.00 2,198.00
1|REAR LH DOOR PROTECTOR DENTED 324.00 324.00
1|REAR LH DOOR RUBBER NECESSARY 270.00 270.00
1|LH DOOR SIDE SKIRT TO REPAIR SEE 864.00 =
LABOUR
1|REAR LH FENDER TO REPAIR SEE 1,980.00 =
LABOUR
1|REAR LH FENDER WHEEL ART DENTED 297.00 297.00
1|REAR LH 19INCH SPORT RIM DENTED 1,980.00 1,980.00
1|REAR LH WHEEL BEARING NOT NECESSARY 700.00 -
1|REAR BUMPER TO REPAIR SEE 1,800.00 -
LABOUR
1|REAR BUMPER LOWER LIP SERVICEABLE 300.00 -
1|REAR BUMPER SIDE BRACKET (LH) SERVICEABLE 120.00 -
1|REAR MICHELIN PRIMACY 3, 275/40 R19 RUNFLAT TYRE |SERVICEABLE 716.00 .
(LH)(ADDITIONAL)
LESS 10% DISCOUNT -1,414.10 -539.30
12,726.90 4,853.70
LABOUR
REMOVE & REFIT LH DOOR DOOR SKIRT. 150.00 80.00
REMOVE AND TRANSFER FRONT LH DOOR & 500.00 80.00
NECESSARY ATTACHMENT SPARE PART ITEMS. }
REMOVE AND REFIT FRONT LH DOOR,FRONT LH DOOR - -
PROTECTOR,FRONT LH DOOR RUBBER. }
REMOVE & REFIT REAR LH FENDER QUARTER GLASS. [NOT NECESSARY 200.00 -
REMOVE AND TRANSFER REAR BUMPER & NECESSARY |[NOT NECESSARY - -
ATTACHMENT SPARE PART ITEMS. }
REMOVE AND REFIT REAR BUMPER,REAR BUMPER 200.00 -

LOWER LIP,REAR BUMPER SIDE BRACKET (LH).

Report Ref No. CS/SMO18002588/Kvbe2




’ ” V LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
Qty Description of Parts Condition Estimate By | Our Adjusted

Workshop ($) | ($)

HEAT/WELD/CUT/RENEW REAR LH 600.00 600.00
FENDER, HEAT/WELD/BEATING/PULL/STRAIGHTEN/ALIG
N REAR CHASSIS FRAME BY CHASSIS ALIGNMENT
JACK.INCLUSIVE OF THE REPAIR OF FRONT LH
DOOR,LH DOOR SIDE SKIRT, REAR LH FENDER AND
REAR BUMPER }

REMOVE AND TRANSFER REAR LH DOOR & NOT NECESSARY 500.00 -
NECESSARY ATTACHMENT SPARE PART ITEMS. }

REMOVE AND REFIT REAR LH DOOR,REAR LH DOOR = =
PROTECTOR,REAR LH DOOR RUBBER. }

REMOVE & REFIT REAR LH WHEEL BEARING. NOT NECESSARY 200.00 -
REMOVE AND REFIT REAR LH SPORT RIM. } 50.00 20.00
BALANCING REAR LH WHEEL. } - -
DIAGNOSTIC REAR BUMPER PARKTRONIC SENSOR. NOT NECESSARY 150.00 =
TUFF KOTE REAR DAMAGED PORTION. 200.00 30.00
CONDUCT WHEEL ALIGNMENT TEST. 100.00 60.00
PUTTY/PRIMER APPLICATION,SPRAY PAINTING FRONT 2,200.00 1,200.00

LH DOOR (INNER & OUTER),REAR LH DOOR (INNER &
OUTER),LH DOOR SIDE SKIRT,REAR LH FENDER,REAR
BUMPER,REAR BUMPER LOWER LIP.

5,050.00 2,070.00
GRAND TOTAL 17,776.90 6,923.70

RECOMMENDED COST OF LUMP SUM REPAIRS ~ 5,500.00
(TO ITS PRE-ACCIDENT CONDITION) :

Report Ref No. CS/SM0O18002598/Kvbe2

KONG SENG CHEONG

Licensed Appraiser




