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Survey Department Check List (Case Handler
Reference No. : CSl A& \ 800 2557} pvel3

Policy Type: OD / TP / TP RES J/ TL/ EVA

Check By: | VERON | ,-_g,].u,l,.\ﬂz |

Case Handler Date
#C: Critical *N: Non-Critical

) Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team ar
(1) Office Assign Form Y-Date | N-Date | y-Date | N-Date

C 'Reference No. -

C _'_:ustumer'(‘.ude

N Assign From e

C (Assign Date = w

C  Veh No (Inspected) ~

€ VehNo (Insured) - v

C D.0OA w

c  Policy No

C 'Claim No _ o

C '_Iln.surance Authorisation (CA ,."_HEWREP]

€ |Report Type <

C  Weekend Charges

N :Suwev_he!d at/Repairer v

C Excess
Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

C :‘ufehicle No B v

C Regn Month/Year -

N I‘u"ehil:le Type -

N IM_ake & Model o

C _Engine_t:_apacitv. (C.C} -

N Colour =

C ‘Odometer. (Sp.Reading) v

C ChassisNo ~

N ‘General Condition v

M Steering -

N Brake v

N Modification (Modi) -

C Tyre Size v

N |Tyre Make ] v

C Tyre Balance ‘f"

C Date of Inspe ction v

N Survey held v

N _Des_,cif_ Damages "

(2) System - (Views/Merimen)
- c 'Damaged Vehicle Photographs Uploaded ~ | [ |
(3) Workshop Estimate/Assignment Form i

N |ALL Parts condition i

C  Market Value for OD cases

C _Estir_r_'.ate Repair Cost for PRI (RSI, TMI, MSIG)

C | Daysofre pair -

C Finalised Amount v

- c Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C  [Resurvey photo Uploaded [ | | [ | |

e ACCURATE.

21/05/2014



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX. 6256 4315

Reg. Mo: 199607198R GST Reg. Mo. 18-08071598-R

Affiliated to Federation Internationale Des Experts En Automobile

78 SHENTON WAY #08-16

AIG ASIA PACIFIC INSURANCE PTELTD

Ref . CS/AIG18002597/Avdd

AR

CHARTIS BUILDING Date: 08-02-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLV 1384K Veh. Inspected GBG 8305H
Policy No. Coverage (§) 0.00
Claim No. 8885454281SG003 Excess (§) 0.00
Assign From ABU KASSIM Assign Date 0B8/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  05/02/2018 Inspection Date 08/02/2018
Survey held at HIAF HONG MOTOR REPAIR
2 KAKI BUKIT AVE 2
#02-13
SINGAPORE 417921
5a. Remarks

AVTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Nivitha (LKK Auto)
P

From: Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim@aig.com=>

Sent: Thursday, 8 February 2018 10:27 AM

To: ‘assignments@lkkauto.com’; ‘admin-a@lkkauto.com'

Cc: Tan, Lily {Al1G); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Lim, Sheng Yang; Md
Ishak, Mohd Imran; Chan, Yoke Shi; Supramaniam, Darshene

Subject: AIGEMNCRYPT - Pre repair inspection request - GBG8305H VS 5LV1364K (Ol) DOA
05/02/2018

Attachments: Fax4D46.tif; Fax6F1ATIF

Hi,

Please refer to the enclosed request from Tng Soon Chye & Co.

Claim no - BAB54542815G003
Case Owner  : Norsiah bte Md MNoor

If you have any queries/concerns, please let us know.
Kindly assist to assign Adrian Ling as Single Joint Expert as requested.

Thank you,
Best Regards,

Mariesa Abu Kassim (Mariesa)

AlIG

Claim Adjuster ll, Singapore FNOL, Claims Operations — Autg

Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887191-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 | Ext 1012202 | Fax +6 03 2685 5898

NoorMariesa.AbuKassim(@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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M/IS ANG ASLA PACIFIC INSURARNCE PTE LTD

MMotor Clalm Doapartmant URGERNT ATTERMNTICON
Ta Shenton Way By Faxf /Hand
HOT-16

{(Fax: G835 7418/ 6415 3A7T27)
Singapore O7Y82120

{(Insurer of vehicle o, SLLWVT 364K

Drmar Sirs,

ACCIDENT ORMN S FERBRUARY 2018 @ 0B0sHRS INVOLVING MOTOR-VEHICLES
HOS, GBGAEIOEH & SLVAIGAK ALONG BOOM LAY VWAY

Viie rafar 1o your Tax dated 7 Faebruiary 2078 1o us.

Dwur client instrnictas that ha agreaes 1o the appointmant of Mre Adrian Ling of Mfa LEKK
Auto Conaultants Fia Lid as 1Tha aingla joint axpaect for the pre-repsic inspaction of the
wvahicle SEBGE3I05H at the workshop, Hiap Hong Motor Repair, situated at 2 Kaki
Buklt Avanua 2 #0D2-13 Auto Hub Singapore 417821 (lel: 874586833).

I v do ot recesive any reply Trom you within tha stipulated timolino, oor cliagmt sl
procaad 1o repair the vehicle withouwt further referancoe to you. COur client's rights ars
haraby axpressly ressmced.

Yeura 1y
Tng (=] Shiyes
(1N nt — wvia fax: 8747 86802 only

(raf. GBGEa305H)
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Lid (coregnc1ssso710er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/AIG18002597/AVD3NZ

Date: 16/04/2018
REFERENCE
:;T:::g AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1700092115
Claimant : .
Vehicle No - GBG8305H Insured Vehicle No : SLV1364K
Date of Loss: 05/02/2018 Nature of Claim: TP Claim No: 888545428156
N TIFICAT EHI
Reg No: GBGB305H
) TOYOTA HIACE, 3.0 D DX DIESEL TURBO MT :

Make & Model: 2WD LGV (M) Engine No: 1KD2764474
Regq. Date: 07/11/2017 (Man. Year; 2017) Chassis No: JTFHTO2P200236872
Colour: White Odometer: 3348 km
Engine Capacity: 2082 cc
Mq.rket Value/Mew Car N/A
Price:
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185R15C Rear Tyre Size: 185R15C
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The sbove values represent the remaining fyme treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,089.10 22732 BB1.78 79.13
Miscellaneous Items 0.00 0.00 0.00
Labour 1,150.00 680.00 470.00 40.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 2,239.10 807.32 1,331.78 59.48
INSPECTION
Date of Assignment: 08/02/2018
Date Inspected: 08/02/2018  Inspected At: Hiap Hong Motor Repair

2 Kaki Bykit Avenue 2, #02-13
Singapore 417921
Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This mport reprasents our findings at the fime and place of inspechon stafed harain, Such inspection has been carried ouf fo the best of our
knowledge and ability but any other kability under any other circumstances is hereby exprassly exciuded.

https:a’.-"singapﬂrc,merimcn.comf::1aims.r’index.cfm'?fusehnx=MTRadjustc:r&fuscantiun=g... 16/4/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS
Recommended Parts
Mo. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 46510F “FL
2 1 “‘REAR BUMPER CLIPS Mot Necessary 30.00F *-FL
3 1 ‘REAR BUMPER SIDE HOLDER RH Mot Necessary 121.680F *-FL
4 1 *TAILLAMP Cracked 30310F *303.10FL
5 1 *TAILLAMP LOWER APRON Repair 169.30F *FL
FeFranchise pal‘t. L=ListitemDisc = e
Sub Total (S$) 1,089.10 303.10
- List Item Discount on L ltems 0.00/25.00% (S%) 0.00 75.78
Total Parts (S$) 1,089.10 227.32

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/4/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labhour ltems

1 PANEL BEATING MNew 500.00 200.00

2 SPRAY PAINTING MWew 600.00 450.00

3 WIRING New 50.00 30.00
Gross Labour Cost (S5) 1,150.00 680.00

Report was unsubmitted during this print-out.

=< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 1 6/4/2018



