12/24/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim S8MOOSKA Vehicle Information
Actions
Reference CC4/ASM18002587/R1pb3s2 Incident Vehicle  GQ27B
& Next Step Wait for: Approve Registration #
: invoice
Loss Date February 4, 2018 E Make TPVD MERCEDES-BENZ
Report Date Feb 7, 2018 8:45:20 AM Model WDF44760323070258

Service Address
Request Date February 7, 2018

Due Date

Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE

LTD (TP) N & N AGRICULTURE PTE LTD
1 LIM CHU KANG LANE 9A, 718845, Singapore
Type of Loss Third Party Vehicle Damage 65674755
Services Pending verification - Direct
Settlement

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B LKKInvoiced[1]pdf o S /A LKK AUTO CONSULTANTS December
nvoice1[1], nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 24,2019
. . Forms / Claim LKK AUTO CONSULTANTS December
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 24,2019
B LKKI tion[1].pdf Forms / Claim oth LKK AUTO CONSULTANTS December
nspection[1]. ers
P P Documents PTE LTD (TP) 24,2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS December
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 24,2019
. Forms / Claim . LKK AUTO CONSULTANTS December
I AUTHORISATION TO ACT.pdf POA / Authority Letter
Documents PTE LTD (TP) 24,2019
N Forms / Claim LKK AUTO CONSULTANTS October 21,
I TP-MANDATE IA dd 211019.pdf Assessment
Documents PTE LTD (TP) 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314291?token=d9fd97e9-09d8-4ff4-a395-3c5f684ceefa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314288?token=ae431346-362d-42e1-bf50-585f9bde9875&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314287?token=c95baff1-6f47-4f57-8186-b0b71e7fa35a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314286?token=7195b4f3-6c17-477f-9580-9d54ab84224f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314285?token=bc37c996-d19e-4c0e-a9e5-0b0ecd39015b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1199206?token=7e87eb7f-a73b-4df6-9b43-12a1e2ee4ed3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/24/2019

NAME

B LKK Survey Photos.pdf

I OID DL & WORK PERMIT.pdf

I GIA SEARCH.pdf

I LETTER TO Ol.pdf

I TP ESTIMATE- MARKED.pdf

I Preliminary Advice.pdf

I TP GIA REPORT.pdf

I Driving Licence - Feng Yeyun.pdf

B FENG YEYUN Driving status.pdf

I INSD GIA_YP1415A.PDF

I TP GIAPDF

I P1751440_EN_00003_1.pdf

I P1751440_C1_00003_1.pdf

B NR - 1ST LETTER TO INSD.pdf

I Preliminary Advice.pdf

I EMAIL FROM WORKSHOP ATTACHED

GIA.msg

Reports &
Statement

Reports &
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Forms / Claim
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Reports &
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Claim Portal

SUB-TYPE

Others

Others

Others

Policy Holders / Insured

Estimate / Quotation

Estimate / Quotation

GIA Report

Driver's License / IDP

Others

GIA Report

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Policy Holders / Insured

Estimate / Quotation

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

LOH Cynthia

LOH Cynthia

LOH Cynthia

TAY Ernest

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

DATE
UPLOADED

October 21,
2019

October 21,
2019

May 22,
2018

May 22,
2018

April 18,
2018

April 18,
2018

March 15,
2018

March 9,
2018

March 9,
2018

March 7,
2018

March 7,
2018

March 7,
2018

March 7,
2018

February
22,2018

February
22,2018

February 7,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1199205?token=0174797b-b6e7-48ac-ad63-3ce6dc882aad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1199071?token=5717a0ac-88cd-4077-8b4a-53821f5764a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:251914?token=15bc2594-3f9c-4444-9eac-3e9488beb073&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:251913?token=bfe5cd05-a956-402e-91ad-2597af73233d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:202492?token=c980e33b-b121-4547-b680-cb6bad032680&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:202167?token=92c2026c-00ea-4579-a4b3-3eaabb906f3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:165612?token=b9f6d365-7963-408e-8686-a6840bc03a7a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:159367?token=e8857367-7295-4106-85bb-7c41eccb2fa6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:159368?token=f12d6c41-360f-4bbe-95d1-a9027959b2d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157195?token=9e9914f3-b63d-41bc-a067-69a7117d0af2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157197?token=130b13ab-0261-4cf3-a923-744fe9937ffc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157190?token=484c8eb0-3451-430e-88c0-bc1894951d04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157188?token=21dae256-acf1-4294-a1c3-85e5ea3cdffc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:145943?token=e8c038c9-dd75-40f5-9fb6-296d32e58501&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:145887?token=b4c0d863-79cd-429a-bdef-9274bd64af5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:135481?token=8ef39e95-277d-4127-929c-f13dc6543b04&portalRoute=/claim-portal/html/ServiceRequestDocumentError

