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REF:

anaans

From; Date:

Estimated Cast:

OD/TP/WS/TPRES/OD RESTEVA/INV /MY

To Inspect Vehicle No:
at Workshep m/s

of

insured: L
Palicy No.

Ciaims No.

Sum Insured: Excess:

(Client's Recerd)

ASSIGNMENT

Veh No. G Bé6 lﬂ_?lc :

Type: M.Car / M.Cycle / Bus / Van [ {forry

doly;

Taxi / Prime Mover/

Yr Regn:

o

Truck ! Trailer or
Make: 1C e /cT500 o 2T
__ W ﬁ Colour _’B[MQ__ © AC Insured/Std/NIINA
soreaing (37 TiRadio: Insured / Std / NI NA
Eng/No:
o C/No: ](.N C,g 17‘7(71_(&7' I I;BL o

Gen. Con@ Fair | Poor / Burnt

Brake: Ingr

Steering: In@ / Jammed ! Leaked { Burnt or

{ Jammed / Leaked / Burnt or

Make of Veh: Modi - S/Rim { STD A/Rim or
v Tyre Size: F: /$ ) &l> - B
(Policy Condition) R:_ § 00 Ri2. B
Remark: The veh had commenced its NIS | O/S | | BS/DUN/EXNOVA/GY [FS/LIZA/MIC/OHTSU/PIR/SUMI/
repair at the time of inspection. TOYO /| YOKO o fCenn o -
Bal. or Market Vaiue: N Front Rear
IDAC Accident Rport; - Consisteni? :Yesor No R/Bal. DC, mm R/Ba).
GIA / PR Seen: S Consistent? : Yes or No L/Bal. : -__-_6 o L/Bal.
Est. Repairs: - 7:'ays Res: Yes or No D. OA “ ool
Lum Sum: % 3Val.: Yes or No Survey held at NI T,

CA | REV |/ REP. | 24HRS

Date:  Person Contacted:

Vehicle: INJOUT

Des. of Damages : Frt / Rear I@I NIS | UiC | Rooftop or

‘Date/Time :  Action/ Instructlon

T ) C«f

Date/Time. File Pass lo?

A Tpst

uatc Time. File Return 0?

: Preli. Report
’/Final Report

-

Report Format : 'ﬁ’
Lum@m fLBS ;)\00\/

Days Of Repair: 4
Resurvey No. of Trip:- -
Add Fee: - Site Insp ($ j
D: Intervisw S
D Taon invs 13 _
} D' szkend S

Survey Fee: N
Transportation 50
sers_ s | _
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X & /4 /4 LKK Auto Consultants Pte Ltd

A ma = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

fillated to Fody

FIRST CAPITAL INSURANCE LTD T Ref:  CS/FCI18002584/133
o e nenroncosarr oo wezme [N
Code: FCI2
1 ¢ s -Policy Particulars - THIRD-PARTY.CLAIM/ 7%
Insured Veh.  SHA 7538U Veh. Inspected T GBG4171C
Policy No. Coverage ($) 0.00
Claim No. D18001135MFSH Excess ($) 0.00

Assign From CWS (EILEEN LEE) Assign Date 08/02/2018

RE Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
T onditions of Tyres" aissesscii = batss
Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre

Accident Date  05/02/2018
Survey held at NEW HOCK TECK MOTOR PTE LTD

1 KAKI BUKIT AVENUE 6 #01-43 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

e Rem

A)THE INSPECTION WAS CONDUCTED ON A‘WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5a




Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Friday, 9 February 2018 1:28 PM

To: ‘Claim Workflow System'; assignments

Cc: EILEENLEE@MSFIRSTCAPITALCOM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18001135MF5H/1
Dear Eileen,

Please be informed that we have inspected the vehicle GBG 4171C on 08/02/2018.

We are pending estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 8 February 2018 9:28 AM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: EILEENLEE@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18001135MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sgl
Sent: Wednesday, 7 February 2018 4:21 PM

To: ASSIGNMENTS@LKKAUTO.COM
Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; EILEENLEE@MSFIRSTCAPITAL.COM.SG
Subject: PRE: SURVEY ASSESSMENT - D18001135MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
. Admin Team



Ms@FirstCapital

MS First Capital insurance Limited coReg No. 195600106C GST Reg. No, M2-D001676-9
6 Rafites Quay #21-00 Singapore 048580
Tel: {65) 6222 2311 Fax: (65)6222 3547

Claims & Mator Underwriting Dept: 36 Robinson Road #16-01 City House Singapore 066877
Tel: (65) 6507 3848 Fax. (65} 6507 3849
wwiw.msfirstcapital.comsg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

06-02-2018 Our Ref No. D18001135MFSH
05-02-2018 Claim Type. Third Panty
SHA7538U Third Party Vehicle. GBG4171C

1 KAKI BUKIT AVE 6 BLK C #01-43 AUTOBAY@KAKI BUKIT
NA

67479241/0 Fax No. 67417276

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

NEW HOCK TECK Attention. NIL
MOTOR PTE LTD on.
NA TP Solicitor Fax No. NA
EILEEN LEE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Memne o5 EERERNIE K5 URAND T GRILP
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Claim Workflow System

Job Sheet (/ClaimWs/Surveyor/JobSheet/234751) ! PRI Documents @ | close 3¢
PRI Header Details
Claimant
Claim No D18001135MFSH Policy No D-18088936MFSH S.No & 1 & NEW HOC
Name
Survey
Worksho NEW HOCK TECK MOTOR Locati 1 KAKI BUKIT AVE 6 BLK C #01-43 AUTOBAY@KAKI BU!
Name P | pTELTD &° p ':’“ . | Mobile: 0, Phone: 67479241 , Fax: 67417276
(Contact Person : NA) ontac Emailld: ADMIN@NHTMOTOR.COM
Details
Our LK AUTO CONSULTANTS | Instructions | oo o0 oo e UDICE: WE ADMIT LIABILITY QUANTUM -
Surveyor PTE LTD To Surveyor
Insured COMFORT Insured ™
TRANSPORTATION PTE . SHA7538Y Vehicle GBG4171C
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 06-02-2018 10:45:21 PM Appointed 07-02-2018 04:21:09 PM Accept 08-02-2018 1
Date Date Date
Survey Report Upload
Surveyor I Surveyor :5:':::
Inspection | ‘wwes 08-02-2018 Choose File |
Date *: i, Report Date ;R::port
Vehicle Particulars
Make Please Select Make ¥ Model {Pleage Select Mode| ¥ Year [gaect Year ¥
Chasis No l Engine No , Mileage I
Cubic
Color l Capacity I
Multiple Documents Upload
; Upli)‘é«élr Multipfe Documents
File Name Action

Surveyor Job Remarks

Remarks

I Save

https:/fficlaims.com:9001/ClaimWS/Surveyor/Details/ 234751 12



PARY/COE Rebate Enquiry

4

lof2

Vehicle Owner Particulars

Owner 1D Type:
Owner I1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateB yPublic BeforeDe..

Enquire PARF/COE Rebate for Registered Vehicle

Company

7919N

GBG4171C
Yes

06 Feb 2018
KIA

K2500 6M/T
Blue

2016
D4CBG100290

KNCSJX76LG7116136

$17,539.00
08 Aug 2017
08 Aug 2017
0

$877.00

No

$0.00

6/2/2018, 11:52 AM



PARF/COE Rebate Enquiry https://vrl. lta. gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDe...

COE Expiry Date: 07 Aug 2027

COE Category: C - Goods Vehicle & Bus
COE Period(Years}): 10

QP Paid: $42,809.00

COE Rebate Amount: $34,247.00

Total Rebate Amount: $34,247.00

The information contained herein is correct as at 06 Feb 2018

OK

20f2 6/2/2018, 11:52 AN



SKETCH PLAN

IMPORTANT NOTICE

Flezsz report correstiy the details of the aceident 12 speed up the daims procass,
“his Formn must bz completed by the Policyhelder andfor the Authorised Driver.

Informetion g ovided must be a3 toutifal sod accurate as passible 2ay wil misresresentatinn or withholding of materiz;
facts may sliiow Insursice companies 1o repudiate policy fiability.

The iusve and aeceptancs of this Form by nguranes compsnies is not an sdrmissica of pulizy lizbiitty on the part of the insurance
COmganies.

Arve false reporting mav e yeferred b the Prike for investigation.

The regor

: ilt be forwsrded by the insurers of tie GiA Records Mahagement TenTrz esizbished by the Gerersl insurance
Assodiatios of Singapure (G2 for arehiving aka that copies of this reporiwlit for afee be made 2vailable upcn application by
interested partles,

Sy the iedgrnent of this repart fe e insurers, you ~ereby consent to th
tae repert being made available afcrecsld.

irg @7 this repuT 2t the rentra 3nd 1 zapies of

Consent under the Personal Dzta Protection Act {POPA}
Lundarstand, acknowledge, agrae and ronzent thar

{zl My iasurer, my werkshop snd the General Insursnce Assocletion of Singapore ("GIAY) mavy/are permijtted 1o collect, vse,
disclose and/ar process my personal data/persona! infoemation sef cutin this tform} and zny other perscnal Information
provided by e or possessed by my insurér {collectivaly the “Perscnal Information”) and disclosz and transfer such
Personal Information to 2ll insurer(s) whe save Insured vehiclels| involved In this accident {2l inzurerds) who have insured
vehictels) nvolved in this arcident shall be collectively reforrad to a¢ the “Insurars®, the asurers’ lawyers/Tow firms, the

MOTRIANY Authority of Singapore and sny refevs nt peveriment agensy/suthority fsuch a5 the policel, for the purpasae(s!
cf:

{f} processing, handiing and/or dealing with my claims including the settlemant of the diaims and any necessary
investigations relating to 1he claims;

{1} investigating the accident and,or my clairns;
{iii) rarrying out =nd/for dealing with my instructions or responding to any enquities by me;

{tv) admintsterlng my daims {including ths mailing of corresponderce, statements, invuices, reparts or noticesto e,
whith cotld involve disclosure of cértzin persenal deta shout me to fring about delivery of the zame as weil 3s oo the
exterma! caver of envelopesfmall packages); and/cr

W} gomplylag with sppliczble law is sdministering, processing, hardiing snd/or dealing with iy claims fcullectively the
“Purposes”)

ib} &l insurec(s} wio heve msured vehicie(s} involved in this atcldent and the Tnsurers lavwyersflaw fires, may/are permitied
to coifect, utk, discluse snd/cr orocess my Fersanal Informaticn for one or more of the above Pargases; z2nd

{ei  my Personal Information may/een be disciosed &y sny of the insurers and/or 614 to thelr third party service providers or

agents{inatuding thaie lawyers/law firms), which may be sited autside of Singapare, for oie or more of the abova PUIGOsEs.
rsanal infermation wil also be collecizd and used ts tompiie ciaims history Tor the nurpose of fraud detediion,
‘gatlon and management in presedt and all futuie claims.

VEST

(el the iInformailern so sollected under (0] 2have vy be shared / cisclosad:

ing, cantroiling er mapsging frsed.

G ozl ihsirecs erid/or any otiver diird parties that 2255t in evalusting, investiz

reguiaturs, faws enjoreament and government agercias a3 rezsonably required for <he curposes <iated, or

7 weith regu

s b
A
Diiver's Sighature Raporiirng Centez Ferseanel’s Sigaatire
{1 Brivar s hat the polizynoldzn) Namie:
Cate & Tlmgr NRIC/FIN o,




SKETCH FLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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0f griver ic net the pelicvholder)
Daie & Time:

Name:
NRIC/FIN Mo :
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Email: admin@nhtmaotor.com Website: www.nhtmotor.com

s ez, . Adyian Lu‘/)(—f/(f [ﬁ.r'. .
A2 4E 2 B A AT PR 5]
NEW HOCK TECK MOTOR PTE. LTD: .

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883

Tel: 6747 9241  Fax: 67417276

UEN: 201718370K

SAQUARIES INYERNATIONAL PTE LTD 06/02/2018

Blk 1 Kaki Bukit Ave 6 T 1 Cap

#01-43 Dorw Y

Singapore 417883

Accident date: 06/02/2018

Estimated repair cost for vehicle no: GBG4171C KIA K2500 2.5 M '17

CHASSIS: KNCSJX76LG7116136

S/N QTY ITEMS U/PRICE AMOUNT
1 1 Front R/H Head Lamp (& $290.007
2 1  Front R/H Side Panel Seded - $182.00 /
3 1  Front Bumper 4% $365.00~
4 8 Front Bumper Clip s $6.50 $52:003°
5 1 Front R/H Bumper Side Retainer pa~- $28.00 -
6 1 FrontR/HDoor Pealed - $848.00
7 1 Front R/H Door K2500 Sticker A+~ $28.50 7
8 1 Front R/H Door Sticker e $30.007
9 1 Front R/H Door Side Mirror 7 $290.00+
10 1 Front R/H Door Outer Handle ™ $75.00 -
11 1 Front R/H Door Signal Lamp  ((ucled $48.007
12 1 Front R/H Door Gear Motor Assy At M7 $420.00 %
13 1 Front R/H Door Body Logo (Special Nett) ./ $400-66- !‘5C{§N>

Subtotal:- $3,056.50




Labour charges

To remove & refit front R/H door, gear motor, lock, glass 51}060 Lo

& trim board

To remove & refit body logo
To check wiring

Tuff kote

Panel beating

Spray painting

LKK Auto Consultznts nence notify
the Repairer of the foliowing:
« To resurvey before/after spray painting
s Tc display damaged pari(s} during resurvey
« Parts prces are subject to confirmat.an
« Third party survey 15 on a "Withaut Prejudice” basis
« No iliegal mod-ficaticris} is atowed
« Supplementary ifemis] must be resurveyed and
is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

$18000 52

$60,00 30

$150.00 X

40
$75000 300

Subtotal:- $2,070.00

Total:- $5,126.50

TS

04 Owa@'



’ V V LKK Auto Consultants Pte Ltd

- AW . s
el B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

FIRST CAPITAL !NSURANCE LTD . Ref :  CS/FCI18002584/Atd3e2

36 ROBINSON ROAD .

#16-01 CITY HOUSESINGAPORE 068877 Date:  09-03-2018 IIIIIIIIIIIIIIIIIIIIII ||ﬁ
Insured Veh. SHA 7538V Veh Inspected GBG 4171C
Policy No. D-18088936MFSH Coverage ($) 0.00
Claim No. D18001135MFSH Excess ($) 0.00

Assign From  EILEEN Assugn Date 07/02/2018

KIA K2500

Make & Model

2497
Engine No. HIDDEN Year of Reg. 2017
Chassis No. KNCSJX76LG7116136 Colour BLUE
Odometer 6139 Steering IN ORDER
Brakes IN ORDER Modification NIL
General _EBOOD

Size Make Balance

R/H Front Tyre |195R15 KUMHO 6 mm
L/H Front Tyre |195R15 KUMHO 6 mm
R/H Rear Tyre |5.00R12 KUMHO 6 mm
L/H Rear Tyre |5.00R12 KUMHO 6 mm

THE VEHICLE SUSTAINED DAMAGES AT THE OIS BODY

DAMAGES SEE DETAILS.

Accident Date  05/02/2018 Inspectlon Date 08/02/2018
Survey held at NEW HOCK TECK MOTOR PTELTD

1 KAKI BUKIT AVENUE 6 #0143 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

A)DAMAGES CONSISTEN% TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C}N ACCORDANCE TO YOUR INSTRUCTIONS WE HAVE NOT AUTHORISED REPAIRS

5b,§’% S Y I
ESTIMATED NORMAL PERIOD FOR REPAIR:

4 W’orklng Days




| 7d 74

ot

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBG 4171C

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 2

1|FRONT R/H HEAD LAMP cuT 290.00 290.00
1}FRONT R/H SIDE PANEL DENTED 182.00 182.00
1|FRONT BUMPER cuT 365.00 365.00
8|FRONT BUMPER CLIP @$%$6.50 NECESSARY 52.00 30.00
1|FRONT R/H BUMPER SIDE RETAINER NECESSARY 28.00 28.00
1|FRONT R/H DCOR DENTED 848.00 848.00
1|FRONT R/H DOOR K2500 STICKER NECESSARY 28.50 28.50
1|FRONT R/H DOOR STICKER NECESSARY 30.00 30.00
1|FRONT R/H DCOR SIBE MIRROR NOT NECESSARY 290.00 -
1{FRONT R/H DOOR OUTER HANDLE NOT NECESSARY 75.00 -
1|FRONT R/H DCOR SIGNAL LAMP CRACKED 48.00 48.00
1JFRONT R/H DCOR GEAR MOTOR ASSY NOT NECESSARY 420.00 -
LESS 10% DISCOUNT - -184.95
2,656.50 1,664.55
SPECIAL NETT ITEMS
1|FRONT R/H DOOR BODY LOGO (SN) NECESSARY 400.00 150.00
400.00 150.00
LABOUR
TC REMOVE & REFIT FRONT R/H DOOR,GEAR 180.00 £0.00
MOTOR,LOCK,GLASS & TRIM BOARD.
TC REMOVE & REFIT BODY LOGO. 180.00 50.00
TO CHECK WIRING. 60.00 30.00
TUFF KOTE. NOT NECESSARY 150.00 -
PANEL BEATING. 750.00 400.00
SPRAY PAINTING. 750.00 300.00
2,070.00 840.00
GRAND TOTAL 5,126.50 2,654.55

Report Ref No. CS/FCI18002584/Atd3e2




Page No.:2 of 2
Report Ref No. CS/FCI18002584/Atd3e2

ADRIAN LING WAI PING
B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




