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LKK Auto Consultants Pte Ltd
51 Ukl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL: 6256 3581 FAX: B256 4115
Reg. No: 199507108R GST Reg. Mo. 19-0607188-R

Alfillated to Federation Intermationale Des Experts En Automablle

CHINA TAIPING INSURANCE (S) PTELTD Ref CCIICTIHBO02577/Swa3
APTINOLEAR TOWERSINGAPORE 070900 Date - CE-0z2018 ”“I““'ﬂ"l"ﬂ"l
Code CTI

1. Policy Particulars :- THIRD PARTY CLAIM

insured Veh,  SJJ4831R Veh. Inspected SHC 4381M

Policy No. Coverage (§) 0.00

Claim No. SNM18D00B1SCO2/1/LKKDS  |Excess ($) 0.00

Assign From Assign Date 08/02/2018
2. Vehicle Particulars & Condition

Make & Model c.c o

Engine No, HIDDEN Year of Reg,

Chassis No. Colour

Odometer - Steering

Brakes Modification

Genaral
3 Conditions of Tyres

Size Make Balance

R/H Front Tyre mim

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm
4. Description of Damages

|
5. General Information

Accident Date  05/02/2018 |inspection Date 06/02/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD

50 WODDLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,

BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




hé

z;sm- 'Ifz.,fb/ /GT'.-HD SMRT Automotive Service Pta Ltd

g i B0 Woodlands Industrial Park E4, Singapare 757705
. : /}'DU '_f{-ﬂz,«-” //I'UD FAX Number - 63685582
) _ Estimator Telaghone Number 68882623
[szﬂfg {?K‘UD A‘;:zddrﬂﬁu!pnﬂmﬂm 88862672
SMRT AccidTlt Vehicle Repair Estimates éﬁ, / 0¥ iop

Reg. No SHC4381M
Ref No TAX/02/18/2033
Req Date 2011212013
Vehicle Type
Maka
Modei

Seclion A -To be :um\l b ims Advisor/Duty officer at Accident Reporting Centre

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time :
Surveyor |s Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle isste
Accident Repair Job Card NG
Special Instruction to ARC,if any :

SJ44031R  Chiypna_ T i L5

BEFORE PAINT PHOTO AND’AFTER PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL
SURVEYOR SEBASTIAN (LKK) & Emall :sebastianyeang @Ikkauto.com HP:90036121

LUMPSUM REPAIR o

Prepared Date 05/02/2018 05:39:18 PM

000024094481

L1482 Em

O, W —sohga
Radio Antenns D [ / 2/ '

Reconding ca mers

™ witnass

v 22-
w0 @Y W 1120 s

LEE SHENG AUTO PTE LTD

[f02/18/2033 Paoa: 1
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ATLUWLI D S U U WU WY OB VILE MUY U, AULIUEIL Rl et

b'haﬂis Na :  JTDKN36U70-5718800 Mileage : 0
Work Shop Repair Completed Date / Time :
Sufmmary of 'Rnpnlnr. Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Laboul Charges 507.00 300.00
Total Spray Painting Charges 558.00 200.00
Total Malerial Chargas 574.91 166.86
Other Charges : 575.88 326.88
TOTAL - 2,216.78 993.74
Lum Sum Total : 2,200.00 ' 1,000.00
No. of Repair Days _ 4.00 o0
Prapared / Adjusted By SEBASTIAN {LKK)
Arc [ Surveyor Sing Off Date : D5/02/2018 07:01:03 PM D6/02/2018 04:31:44 PM

| A< |

Prepared / Adjusted Date
Remarks

Prepared Date 05/02/2018 07:00:50 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

-|§e2-0
Quotation Ne &N w Invaice Mo
Quotation Date : | >| 2— Invoice Date :
Invoice Amount : 0.00 Prepared Date :  2/5/2018 7:03:38 PM

"AX102/18/2033 Page:



action D - Details of Repair Estimates
‘art 1 - Labour Works

ob Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

'0 REPAIR RH REAR PORTION

507.00 "

300.00 /

‘otal Labour

300.00

tart 2 - Spray Painting & Panel Beating Related Works

ob Scope Quotation from ARC Adjusted by Surveyor, If applicable
"0 REPSRAY REAR BUMPER a7a.00 L7 200.00

"0 RESPRAY BUMPER BEAM 180.00 5{_ 0.00

“otal Spray Painting & Panel Beating 558.00 200.00

rart 3 - Other Costs - Accident and Accident Repair Related Expenses

‘ob Scope

Cluotation from ARC

Adjusted by Surveyor, If applicable

‘0 PROVIDE-LABOUR & MATERIAL-EOR
\DVERTISEMENT STICKER(NET) st

296.68

206.88

"0 TEST AND REFIX REVERSE SENSOR 120.00 30.00
IWSTEM

"0 REPLACE SUNDRY PARTS 100.00 0.00
O WASH AND VACUUM 60.00 0.00
lotal Other Costs 576.88 326,88

TAXID2/1B/2033

Page: 3




F‘Iltl 4 - Spare Parts / Material Usage

Part - | Podion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Numbsr . 3 (%) (% H-::Tmm Approved | Attached
52150 8505548 |BUMPER REAR riqau.au 100,00 [0.00 Replace |Repair No R
47805
PIXEL STICKER V;ﬁ'u.m 0.00 120,00 Replace |Replace |[No
52575 6505548 |BUMPER SIDE 94,80 2500 |[71.10 Replace |Check No X
47020 RETAINER RR/RH &(’1
SENSOR REVERSE d*r 180.00 0.00 180,00 Replace |Check No X
76087- 6505618 |BUMPER LIPCOVER | WM[138.10 2500 |88.57 Replace |Replace |No \/
47020 RR/RH L~
52023- 6505547 |BUMPER 1|208.70 25.00 [154.28 Replace |Chack No
12240 REINFORCEMENT X
REAR
52015 ARM SUB-ASSY, RR 1[130.80 25.00 [104.70 Replace |Check No x‘
47050 BUMPER AH S
TOTAL MATERIALS 718.65/208.57
TOTAL MATERIALS(Discounted) 574.91|166.88
Added Spare Parts / Material Usage After Surveyor Signed off
Pari Partion Part Namae Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number ($) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
ﬁ f -
200 %]
é
= P
3
| (6 ¢
.00
1 20¢ ¥
™
£ 2680 &~
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AX/02/18/2033 Page: 4



SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Lid

@0 Woodlands Indusirial Park E4. Singapore T5TT05

Fad Mumbar BIEB5502

Estimator Telephone Number  BEEE2632

Accident Reporting Number

E e

EBEE26T2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No

Ref No

Reg. Date

Vehicle Type

Make

Model

MName of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No

Special Instruction to ARC,if any -

SJJ4931R
Prepared Date

SHC4381M
TAX/02/18/2033
2001272013

TAXI

TOYDTA PRIUS
PRIUS

GERARD DEVARAJ PATRICK
HEAD TCO REAR
05/02/2018 03:30:00 PM
05/02/2018 12:00:00 AM
Yes

Mo

No
000024084491

05/02/2018 05:39:18 PM

nerr@

02/18/2033

LXK Auto Consuftants hence notify
hﬂtpw-utmhlwng:

* To meurviy bedore'sfer soray panisng
-htﬂqmmnmwr-m
* Parss proes ey sulpect © confinmaan

'MM“!MIWF“’-‘

* Moo Begl mociiestion!s | i atows

* Dupparrmectany Mt 3! bt nLorered g
B sutyect 1 gl apgrovesl from Ingwrance Compaey

Dionehure:
Dt

Page:
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Chassis No
Work Skop
Summary of Repair Estimates

o mmEERNpTENTEE WY W i TR M FIAFL R I\-F-II SSEIIAo

JTDKN36U70-5718500

Mileage
Repair Completed Date / Time :

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

repared / Adjusted Date
emarks

repared Date

Quotation from ARC
507.00

§58.00

B50.07

576.88

2,491.95

2,500.00

4.00

05/02/2018 07:01:03 PM

05/02/2018 07:00:50 PM

Adjusted by Surveyor, if applicable

0.00
0.00
850.07
0.00
0.00
0.00

e

-:E. IL'-‘J\-' 3
. _}z
01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invoice Amount  : 0.00

Invoice No
Invoice Data
Prepared Date

2/5/2018 7:03:38 PM

J/02/18/2033

Page:

2




FUEtE LIl W T RELENE W I\-P.II aunrairen

‘art 1 - Labour Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
"0 REPAIR RH REAR PORTION 507.00 0:00_ 34,
‘otal Labour 507.00 0.00

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

'O REPSRAY REAR BUMPER 378.00 008~ 5 o
'O RESPRAY BUMPER BEAM 180.00 poo
otal Spray Painting & Panel Beating 558.00 0.00

art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope

O PROVIDE LABOUR & MATERIAL FOR
DVERTISEMENT STICKER(NET)

Quotation from ARC

Adjusted by Surveyor, if applicable

296 88

.00 7
"

O TEST AND REFIX REVERSE SENSOR 120,00 068 .
YSTEM '
O REPLACE SUNDRY PARTS 100.00 0.00
O WASH AND VACUUM £0.00 0.00 +
otal Other Costs 576.88 0.00

\X102/18/2033

Page: 3




‘art 4 - Spare Parts / Material Usage

Part | Porion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Number (5 (%) () Recommen| Approved | Atlached
mesd d
2159- 6505548 BUMPER REAR 1 458.60 25.00 343.895 Replace Replace  No
7805 )
PIXEL STICKER 2 80.00 000 120.00 Replace  Replace ',  No
e
2575- 6505548  BUMPER SIDE 1 84 80 2500 71.10 Replace  Replace - No
7020 RETAINER RR/RH :
SENSOR REVERSE i 180.00 0.00 180.00 Replace  Replace ' No
BOBT- 6505818  BUMPER LIP COVER 1 118,10 25,00 88.57 Replace  Replace / Na
T020 RRMH v Ceng
2023 8505547 BUMPER 1 205.70 25.00 154.27 Replace Replace Mo
2240 REINFORCEMENT 7
REAR
2015 ARM SUB-ASSY, RR 1 138.60 25.00 104.70 Replace  Replace - No
TO50 BUMPER RH
TOTAL MATERIALS 1,062.60 1,062.59
TOTAL MATERIALS(|Discounted) 850.07|850.07
dded Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Gty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (S) (%) (s) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
\X/02/18/2033 Page: 4




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type:
Owner I1D;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

5369K

SHC4381M

No

08 Feb 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2013

2ZR5941481
JTDKN36U705718900
100.0 kW (134 bhp)
$33,120.00

20 Dec 2013

20 Dec 2013

0

$8,368.00

Yes

19 Dec 2021

Page | of 2

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTION _L... 8/2/2018



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: $6,276.00

Intended COE Rebate Details

COE Expiry Date: 19 Dec 2021

COE Category: A -Car (1600cc & below)
COE Period(Years): 8

PQP Paid: £62,740.00

COE Rebate Amount: $30,294.00

Total Rebate Amount: $36,570.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 08 Feb 2018

oK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTION 1... R/2/2018



Mei Kwan SLKI(Autu!

From: Mel Kwan (LKKAuto)

Sent: Tuesday, 20 February, 2018 12:15 PM

To: Angie Foo, Claims Dept of CTI

Cc: Chong Boon Sen; Jas Khine (LKKAuto); Vivian Lau (LKKAuto); Admin A

Subject: RE: OUR REF; SNM18D00819C02/1/LKKDS 7 YR REF: SHC4381M (TP : LKK REF -
CC3/CTI18002577/Swa3) on 05/02/2018

Attachments: FoolW_SNM18D00819C02-5)J4931R-

LKKDirectSettlementAccidentMNotReportedLtr_cler96.698. pdl

Follow Up Flag: Follow up
Flag Status: Completed
Categories: HMEK

Dear Angie,

We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank vou

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MelEwan@ lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrinl Park. Ubi Avenue 1, #02-25 | S{408933)

From: Angie Foo |mailto:angle foo@sg.cntaiping.com|

Sent: Tuesday, 13 February, 2018 8:37 FM

To: Mei Kwan [LKKAuto) <Meikwan@lkkauto.com>

Ce: Chong Boon Sen <boansen.chong@sg.cntaiping.com=; Jas Khine (LKKAuto) <jaskhine@lkkauto.com>; Vivian Lau
(LKKAuto) vivianlau@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: OUR REF: SNM18D00819C02/1/LKKDS 7 YR REF: SHC4381M (TP : LKK REF - CC3/CTI18002577/5wa3) an
05/02/2018

Dear Mei Kwan/Vivian,
We refer to your emall of 12" February 2018.

We attached a copy of Non Reporting Letter for your necessary action.

Thank you.

Regards,

Angie Foo

Executive

Mator Division

Claims Department

China Taiping Insurance (Singapore) Pte Lid
2 Anson Road #16-00
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Our Reference. SNM18D00818/C02/1
Date - 13 FEBRUARY 2018 via Ordinary & Registered Mail

K'S PERFORMANCE
67 YUNNAN DRIVE 3

SINGAPORE 837954

Dear Sir / Madam

ACCIDENT INVOLVING SJJ4931R AND SHC4381M ON 05 FEBRUARY 2018
ALONG MBS TOWER 1 LOBBY

We refer {o lhe abovementioned accident

Please be advised that the third party vehicle, SHC4381M , is filing a third party property claim
against your vehicle

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf and
th:ay will soon contact you for more information about the accident. Kindly render your assistance
and co-operation accordingly.

We understand thal you or your driver has not filed an accident report within 24 hours as per Motor Claims

Framework. \We would urge you to comply with the condition to file your accident report with your vehicle
(whether damaged or not) to us IMMEDIATELY through LKK Auto Consultants Pte Ltd or any of our

authorized workshops. You may log onto our website www sg entaiping.com_for location of the respective

warkshops.

We regret 1o advice that we and/or LKK Auto Consultants Pte Ltd will not be handling the third party claim
and your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if you fail to comply
with the condition of reporting.

Yours truly,
Claims Depariment

(This is a computer generated letter and no signafure is required.)

CC : LKK Auto Consultants Pte Ltd
Atin VIVIAN
Raf TP : LKK REF - CC3/CTI1B002577/5wal
Contact No = 68418625
via Emall vivianlau@ikkauto.com

CC  Agent - (AND435A) - YETTA INSURANCE AGENCY PTE LTD

FO2/LKKDSANR-2013



1 UNLAVE 1, #01-25 PAYA UL INDUSTRIAL PARK, SINGATORE SOHU33 TEL : (065 62563560 FAN [ (065) 62564315

Our Ref: CC3/CT118002577/5wa3
20" February 2018

K'S PERFORMANCE

67 YUNNAN DRIVE 3
SINGAPORE 637954

Dear Sir / Madam.

ACCIDENT INVOLVING SJJ 4931R AND SHC 4381M ON 05.02.2018 ALONG/ AT
MBS TOWER | LOBBY

We, LKK Auto Consultants Pre Lid has been appointed to act on the behalf of your insurer,
CHINA TAIPING INSURANCE SINGAPORE PTE LTD 1o settle a THIRD PARTY
claim against you for an accident which happened on the above-mentioned date and location.

Our record shows that to date. yow'your driver have not reported the accident to us. We
would appreciate it if you could urgently file a report at any of CHINA TAIPING
INSURANCE SINGAPORE PTE LTD Authorized workshops/reporting centre. You may
refer to your Certificate of Insurance for the list of the reporting centre.,

Please note you had been notified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 13" February 2018,

To enable us to look into the matter immediately, please let us hear from you within seven (7)
days from date of this letter (by 27" February 2018).

Please be reminded that in accordance with the terms and conditions under your policy,
failure of compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE
PTE LTD reserves the right to repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

pe

Vivian Lau

Case Handler

DID: 6841 1467

FAX: 6741 4108

Email: vivianlau@ |kkauto.com

c.c. China Taiping Insurance (Singapore) Pte Lid
(Motor Claims Dept)
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Our Ref: CC3/CT1I8002577/Swa3l
04 April 2018

K'S Performance By Registered Mail
67 Yunnan Drive
Singapore 637954

Dear Sir/ Madam.

ACCIDENT INVOLVING SJJ 4931R AND SHC 4381M ON 05/02/2018 ALONG
MBS TOWE .0OBB

We. LKK Auto Consultants Pre Lid has been appointed 1o act on the behallof your insurer. CHINA
TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY claim against vou
for an accident which happened on the above-mentioned date and location.

Our record shows that 10 date, youw'vour driver have not reported the accident 10 us. We would
appreciate It il you could wgemly file a report at any of CHINA TAIPING INSURANCE
SINGAPORE PTE LTD Authorized workshopsireporting centre. You may refer to your
Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE SINGAPORE
PTE LTD dated 20 February 2018

To enable us 1o look into the matter immediately, please let us hear from you within seven (7) days
from date of' this lenter (by 13 April 2018).

Please be reminded that in nccordunce with the terms and conditions under your policy, failure of

compliance. our principal M/s CHINA TAIPING INSURANCE SINGAPORE PTE LTD
reserves the right to repudiate hability

II'you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Vivian Lau

Cluims

Tel : 6841 B625

Fax: 6741 4108

Email : Vivianlau@ Ikkauto.com

ce. China Taiping Insurance (Singapore) Pre Lid
tMoror Claims Depiy



To : Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident - 05/02/2018

Time of accident - 1530HRS

Place of accident - MBS TOWER LOBBY

Third Party's name © GERARD DEVARAJ PATRICK

Third Party's vehicle number SHC 4381M

Our insured's name ©  K'S PERFORMANCE

Our insured's vehicle number . SJJ4931R

Our insured's NRIC number - NIL

Our insured's address . 67 YUNNAN DRIVE 3 SPORE 637954

Our Insured's telephone number : NIL

A letter dated (04 APRIL 2018 ) was sent to remind our insured to report the non-
injury motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number:( CC3/T118002577/Swa3)

Name and address of insurance company : CHINA TAPING Insurance Pte Ltd
3 Anson Road #16-00
Singapore 079909

Name of contact person . Vivian Lau

Contact Number . 6841 8625 / Fax: 6741 4108

Date : 18/05/2018
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China Taiping Insurance (5) Pte Lid
c/o LKK Auto Consultants Pte Lid
No. 51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park

Singapore 408833

Dear Sirs,

SMRT AUTOMOTIVE SERVICES PTELTD
60 Woodlands Industrial Park E4

Singapore T57705

Tel : 65 6868 2647

Fax : 65 B3B8 7421

WWW SMIt.Com g

Date 12" March 2018
Our Ref  TAX/02/18/2033/ILG

ACCIDENT ON 05/02/2018 INVOLVING SHC 4381M & SJJ 4931R

AT MBS TOWER 1 LOBBY

LETT. E |

We claim on behall of SMRT Taxis Pte Lid, the owner and the hirer of tax) no.. SHC 4381M
Your insured's negligent driving has caused the above accident As a result, our clients have

suffered the following losses -

Cost of Repair

O bW N

Survey Fee

We enclose the following documents:

Repair Invoice
Surwey Report

investigation results

LIEILLOE]

Loss of Rental for l_-_f days @ S$ |ﬁ15 Iday

Loss of Income for days @ S$
Police Report! SAS Report/ LTA Search Fee

Photographs pcs

41,000 €0
§ S15 'ty
2 3I-0

Total Claims g, 5uy-te

Letter of Authorisation
LTA Search result
Others

wahicle laid-up report

Proof of Loss of Use/Rental/lncome

- » - IEE

Palice / SAS report of (HC 128101

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by chegue shall be crossed and made payable to SMRT TAXIS PTELTD

Yours sinceraly,

SMRT AUTOMOTIVE SERVICES PTELTD

Tan Lee Gek

For Manager. Claims

Claims Department

DID: G868 2647

Emall: leegek@smrtcom sg

FR-AS-CLM-02 REV 2
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ALUTOMDTIVE

Date: & ! Z/(""’ 1

Our Ref No.:
Letter of Authorisation
I, le-ﬂﬁﬁ.u Demtas  Prikicwe (NRIC No.. 482248297 ) the

registered—hirer—+elief-driver-/ contract hirer of SMRT taxi registration number
SHC H281M  hereby authorise SMRT Automotive Services Pte Ltd

(“AutoSvs”) to deal with all matters arising out of the accident between my taxi
i SJ7 43R happenedon 5 Feb 301 (1520,

along 2heorey  Link (M.E:.S Tower | )

(the “Accident”) on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required

] Bhagren PO*HL'I
Name Cmd i Mielinaiit _.Signature: QZL‘
482293294C
NRIC No.
81281584
Tel No. Tt e S L

FR-AS.-CLM-03 REV 3



& SmMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/02/18/2033
From: SMRT Taxis Pte Lid Date: 12/02/201 8

ACCIDENT ON 05/02/2018 INVOLVING SHC 4381M SJJ 4931R &
AT MBS TOWER 1 LOBBY
This is to confirm that the daily rental rate for SHC 4381M is $133.75 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident

Thank you

Yours sincerely
E‘;P,MRT TAXIS PTELTD

e

or Manager
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@ AUTOMOTIVE
Customer Code: 30000863
SMRT TAXIS PTE LTD

Block Unit

60 WOODLANDS IMDUSTRIAL PARK FA
STMEAPORE 157705

[}
SMRT Automotive Services Pra Led
251 worth Bridge Boad Singapere 179102
Tel: &5 63311000 Fax: 65 63340247

Tax Invoice
GS5T Heg No. ME-8500001-7

CRN : 199004280%
Invoice HNo. IVIBO200346
Cate - 14.02.201B
vehicle Ho. SHC4381HM

Your Ref HWo. TAX/02/158/2033
gur Ref Ro. 240846491
Terms 30 Days

Dasoription Gty Unit A J (Digeount) Amount
Cost L] JAmount
LUME =UM AMOUNT FoR REPRIR 1.00 S 1,000.30
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL E 1,000.00

Remark

Make/Model + TOYOTA PRIUS
Accident Dale 05.02.2018

M.B. Paymant by cheque should bo crossed and
mails payabla bto *BHRT Automobtive fervices Pea Ltd'.
g2 receipt will ba issusd unless caquented .

Authorised ngnntura
for SMRT Rutomotive Services Pte Ltd

Page 1/1

E. & O,E
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Enquire Transaction History
Transaction History Details
Log Date/Time: 06 Feb 2016/ 0%43:31
Asset Type: \ehirle Transaction Amount.
Asset 10 SJJ4931R
18.32 Insurance Enguiry (GIRO
Transaction Type: 0 Channel:
User 10: ESASBAHO - BALQISH BINTE ABDUL  Business Transaction
e HALIL Relerenca No.:
Search Date / Time: 04 Eab 2018 15:30:00

liwirance Company: CHINA TAIPING INSURANCE [SINGAPORE| PTELID
[iformation displayed is correct as at the log date and time.

Enquire Related Logs  Back to List

Fepe il lta gov sg/itaivriiacionmubAgency Trnl ogDetall?F UNCTION 10=F 1801004€ |

§74%9

Extornal Agency

20180206074331062523

m



"J'wian' Lau !LI{I(ﬁutn]

From: Vivian Lau (LKKAuto)

Sent: Friday, 5 April, 2019 10:32 AM

To: “Tan Lee Gek (Auto Svocs/Ext Biz Syes/Claims & 14/ Taxis/Claims)’

Cc: Hsiao Tong (LKKAuto)

Subject: RE: Accident on 5/2/2018 involving SHC 4381M & S)) 4931R (China Talping's

insured) Our Ref: TAX/02/18/2033/lg

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Your Ref: TAX/02/18/2033/1g
Our Ref: CCI/CTI18002577/Swad

Dear Lee Gek,
ACCIDENT ON 05/02/2018 INVOLVING VEHICLES SHC 4381M AND SJJ 4391R
We refer to the above malter.

We were informed by our principal M/s China Taiping Insurance (Singapore) Pte. Lidthat they have repudiated claim
{or this accident.

Please re-direct your client’s claim to our insured for redress.

Kindiy note that this negotiation between parties o this matier is purely an a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferved fram this negotiation af terms/seltlement.

[t the event of new evidence being discovered or subsequently produced by either party that will materially affect/influgnce on the
fwenes af labiliydamages, glther party is nol bound, thereafier, by the negotiation ferma/sentlemant.

Thunk you

Hest Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Viviantau@lkkauto.com| fax: f741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(ao8933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & IA/T axis/Claims) |mailto:ueﬁek@smn,cnm.sg}
sent: Wednesday, 29 August, 2018 9:51 AM

To: Vivian Lau (LKKAuto) <yivianlau@lkkauto.com=

Subject: Re: Accident on 5/2/2018 involving SHC 4381M & SJJ 4931R (China Taiping's insured) Our Ref.
TAX/02/18/2033/g

Dear Vivian,



As spoken today, We understand that there is no report made by your insured to-date.
We cannot be waiting indefinitely.

please let us know by 5" september 2018 if your principal has repudiated fiability so that we can proceed with legal
action against your insured. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Deportment

SMRT Automotive Services Pie Ltd

@SIHRT

-

AUTOMOTIVE

s _____————______——-—___—___—

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & W‘Tauls;rﬂa!m::}

Sent: 21/05/2018 17:39

To: Vivian Lau (LKKAuto)

Cc: Admin A

Subject: Re: Accident on 5/2/2018 involving SHC 4381M & 5]] 4931R (China Taiping's insured) Our Ref:

TAX/02/18/2033/lg
Dear Vivian,
We attach 2 more scene photos showing your insured’s NRIC and his driving licence.

Since there s no report, please let us know if your principal has repudiated liability. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automofive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

e ——

From: Vivian Lau (LKKAuto) wﬁu@l@mm]
Sent: 21/05/2018 10:10
To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
Cc: Admin A
RE: Accident on 5/2/2018 involving SHC 4381M B S1) 4931R (China Talping's insured) Our Ref:

Subject:
TAX/02/18/2033/lg

WTHOUT PRE] UDICE
Dear Lee Gek,
We refer to the email below.

Please be informed that we are currently pending for our insured’s report.



Kindly npte that this negotiation berween parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liahilitv, whatspever, should be
deemed / inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
isswes of labilinddamages, elther party is not bound, thereafier. by the negotiotion terme/seftiement

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims) (mallto:LeeGek@smrt.com.sg]
sent: Monday, 21 May, 2018 9:13 AM

To: C5 A Team <cs-a@lkkauto.com>; Admin A <ad min-a@Ikkauto.com>
subject: Re: Accident on 5/2/2018 involving SHC 4381M & SJJ 4931R (China Taiping's insured) Our Ref:
TAX/02/18/2033/1g

URGENT
REMINDER

Dear All,

We refer to our LOD of 12/3/2018.

Video footage is not available. We attach the scene photos for your perusal.
Please let us have your offer by 28" May 2018. Thanks.

Regards

Tar Lee Gek (DID: 6B66 264T)

Claims Department
SMRT Automotive Services Pte Ltd

& SMRT

AUTOMOTIVE



"IIJ"wiarI Lau (LKKAuto)

From: Vivian Lau (LKKAutO)

Sent: Friday, 5 April, 2019 10:29 AM

To: ksperfumancawd@gmaﬂ.mm

Cc: Alfred Toh; Hsiao Tong (LKKAULD); Jeftfrey Tam; ‘Chong Boon sen” Admin A
Subject: RE: OUR REF: SNMIEDDEJEHED?{ULKKDS & YR REF: SHCA381M (TP : LKK REF -

CC3;’C|TIBM!57?!5W33} on 05/02/2018

‘WITHOUT EREJ’QDICE’
SAVE AS TO COSTS

We refer to the letter of 12/10720 |§ addressed to our Principals China Taiping Ins (s) P1e Ltd, in connection with the
captioned accident.

Kindly be informed that as instructed by our principal, we would repudiate whatever claim from TP Taxi arising
from the said accident.

Kindly take over the conduct of TP cliam, in this matier and we shall close the file at our end.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-8625 | email: mu@muum.mml fax: A741-4108
Wk 51, Paya Ubi Industrial Pa rk. Ubi Avenue 1, #02-25 | S(408933)

From: Chong Boon 5en {ma’.lto:hﬂnnsen.chung@sg.cntaiplng.cum]

Sent: Thursday, 4 April, 2019 3:07 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com=; Admin A <admin-ai@lkkauto.com=

Cc: Alfred Toh <alfred.to h@sg.cntaiping.com=; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Jeffrey Tan
<]Effrev.tan@vetta,cum.sg>; ksperfurmance,wd@gmail.mm

Subject: RE: OUR REF: ENMIBDDEBIECDIIHLKKDS & YR REF: SHCA38IM (TP LKK REF - CC3/CT 118002577/5wa3) on
05/02/2018

Dear Vivian,
pls find attached the letter taking over conduct of matter.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #16-00 Springleal Tower Singapore 079909
DID: (65) 63886171 | M:(65) XK XKXXX | F {6516222 1033



W: www sq cntaiping.com | FB: www.facebook.comichinataipingsal | WeChat: ;¥ Uk Taiping SG 3 Anson
Road #16-00 Springleal Tower Singapore 079908
DID: (65) 63898171 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: Vivian Lau (LKKAuto) |mailtg:viui;nlguﬂlkkau;g.;nm]

sent: Thursday, 4 April, 2019 2:40 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>

Cc: Chong Boon Sen wm@ﬁﬂﬂh; Alfred Toh <alfred.toh@sg.cntaiping.com=; Chee So Chow
«@chgw.chee@;g.ggtalgm.mm}; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: OUR REF: SNM18D00819C02/1/LKKDS & YR REF: SHCA381M (TP : LKK REF - CGICTI].BWIST?ISWE?-] on
05/02/2018

SWITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Bong Sen
We refer to the above matler.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
ecessary nction.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: W fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | (408933}

From: Claims Dept of CTI allto:claim cntai com
sent: Tuesday, 16 October, 2018 12:43 PM
To: Vivian Lau (LKKAuto) cvivianlau@lkkauto.com>; Admin A <admin-a@|kkauto.com=;

rmance. ail.co
Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh <alfred. toh@sg.cntaiping.com>; Chee 50 Chow
cﬁa;hgy.:hee@;g,ggigir_tg.cnmb; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; i an : KKLau
<kklau@Ikkauto com>; Olivia Lau (LKKAuto) <plivialau@Ikkauto.com>

Subject: RE: OUR REF: SNM18D00819C02/1/LKKDS & YR REF: SHCA381M (TP : LKK REF - CE!CI'IIBWISTHSW':\E] on
05/02/2018

LKK REF - CC3/CT118002577/5wa3
CTI REF - SNM1BD00819C02/1 (S114931R)

M/s K's Performance
Attn: Mr William Soh

Dear Willlam

we refer to your letter of 16 April 2018 pertaining to the above matter.

|



please let us have @ copy of the Hirer's NRIC and Hirer Rental Contract to enable M/s LKK Auto Consultants Pte Ltd
to re-direct the third party property claim to him for his own disposal.

Aside to Vivian, please assist to keep track on the matter.
Best Regards

Alfred Toh

senior Executive

Claims Department

China Talping Insurance [Bing:pon} Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909

TEL: +656389 6116

FAX: +65 6224 747816224 TA75

Emall: claimsde { iping.c
alired.toh@sa.cntaiping.com
www.sq.cntaiping.com

ANNILFRSARY
I Simgapare simee 1959

Disclaimer
This message i¥ confidential; its contenis do not constitute a commitment by China Talping Ingurance (Singapore) Pre. Ltd excep!

where provided for in a writien agreement between you and China Talping Insurance (Singupare) Pie Lid Any unauthorized
disclosure, use or dissemination, either in whole or partial, Is prohibited If you are not the intended recipient of the message,
please notify the sender immediately.

from: Vivian Lau (LKKAuto) [m ito:vivianlau@|kkauto.com
sent: Tuesday, October 16, 2018 9:39 AM

To: Claims Dept of CT <;Iaimsdgp;@sg_gngaiging.cgm;-
Cc: Chong Boon 5en <mwwmmﬂ Alfred Toh <al toh@sg.cotalping.com>; Admin A

-:aflmmvﬂ@ﬁtg!!tn.;gmb
subject: RE: OUR REF: SNMIEDMBIEICGHL-'LKKDS 7 YR REF: SHCA3B1IM (TP: LKK REF - EC?:.-‘ETIIBMIST?,-’S\HEB} an
05/02/2018

Dear Bong Sen
We refer to the above malter.

Kindly advise whether insured has reported. If 50, kindly let us have a copy of insured’s accident report for our
necessary action.



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Rk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

This email has been scanned by the Symaniec Email Security.cloud service.
For more information please visit Mm
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LKK Auto Consultants Pte Ltd

57 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6258 3561 FAX: B256 4315

Reg No: 199607188R GST Reg No 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automoblle

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079808

Rafl CC3/CTIMB002577/Swalg2

Date: 08-04-2018

BRI

Code - CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJJ 4831R Veh. Inspected SHC 4381M
Policy No. Coverage ($) 0.00
Claim No. SNM18000819/C021 Excess ($) 0.00
Assign From Assign Date DE/02/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2013
Chassis No. JTDKN36UT057 18900 Colour MAROON
Odometer 541483 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65 R15 FALKEN B mm
L/H Front Tyre |185/65 R15 FALKEN & mm
R/H Rear Tyre |185/65R15 FALKEN & mm
L/H Rear Tyre |195/65R15 FALKEN B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date 05/02/2018 inspection Date 0E/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE T57705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubil Ave 1 #01-25 Paya Ubi Ingustrial Park, Singapora 408933
TEL 6258 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg No. 19-9607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4381M

Page No.:1 of 1

Qty Description of Parts Condition wmm'“ nphatgi} Our "t“'{“'““'
REPLACEMENT OF PARTS
1|BUMPER LIP COVER RR/RH (DISC 25%) cuT 11B.10 88.57
2|PIXEL STICKER @560.00(SN) NECESSARY 120.00 120.00
1|ADVERTISEMENT STICKER (SN) NECESSARY 206.88 296.88
1|BUMPER SIDE RETAINER RR/RH NOT NECESSARY 94 .80
1|SENSOR REVERSE NOT NECESSARY 180.00
1|BUMPER REINFORCEMENT REAR NOT NECESSARY 205.70
1|ARM SUB-ASSY ,RR BUMPER RH NOT NECESSARY 138,60 -
1|BUMPER REAR TO REPAIR SEE 458 B0 -
LABOUR
161368 505.45
LABOUR
PAMNEL BEATING & BODY WORK.INCLUSIVE OF THE 507.00 300.00
REPAIR OF BUMPER REAR
SPRAY PAINT, 558.00 200.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM 120.00 30.00
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 .
TO WASH AND VACUUM NOT NECESSARY 60.00 -
1,345.00 530.00
GRAND TOTAL 2,958.68 1,035.45
RECOMMENDED COST OF LUMP SUM REPAIRS 1,000.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC3/CTI18002577/Swa3q2
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Automotive Assessor Automotive Assessor

MECLAIMER OF LIABILITY TO THIRD PARTEES:- This Repon i mads solery o the uss ana Denein of the CTismt namaed on ths iren) page of mis Ragon




