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i LKK Auto Consultants Pte Ltd
- 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL G256 3561 FAX G256 4315

Reg Mo 199607198R G5T Reg. No. 19-86071968-R

L/
=

Ty

Affiliated to Federation Internationale Des Experts En Automoabile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref - CC3/AIG18002564/Syb3
78 SHENTON WAY #08-16 I"Ml‘lllmmm
CHARTIS BUILDING Date . 08-02-2018
SINGAPORE 079120
Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veah, SJT T135A Veh. Inspected SHD 6187P
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date os/o2/2018
i Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 05/02/2018 inspection Date DBi0z/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS




I V V LKK Auto Consultants Pte Ltd

— P — 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

-
— 2T
TEL: 6256 3561 FAX: B256 4315

Reg Mo 199607198R GST Reg. No. 18-8607T198-R

Affiliated to Fedaration Internationals Des Experts En Automoblle

AXA INSURANCE PTELTD Rel ©  CCAASM1B002211/A=a3
S ason a1 oo ez [N
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SJM 5738R Veh. Inspected SKU 20017
Policy No. Coverage ($) 0.00
Claim No. SBMODBCD Excess ($) 0.00
Assign From Assign Date 05/02/2018
Z Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater - Steering
Brakes Modification
General
i Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. i Description of Damages
5. General Information
Accident Date  31/0172018 |iInspection Date 08/02/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1,
SINGAPORE 408589
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SR ASICTIOUYS SerVice Fie LD

'@J”ﬂ" [{}'Z-"‘!f /,{u',":,'! 60 Woodlands Industrsl Park E4, Singapers 87703

FAX Mumber : E3BBESE]

. Eslimator Talephens Number + SESB2823
SMRT Accident Vehicle Repair Estimates (-24( / 1$: 5T
Section A - To be wcmmmmmmummmm '
Reg. No HmmP
Ref, No .nm*lmm
Reg. Dale 23102016
Vahicls Type \ TAXI

TOYOTA PRIUS
] RIUS
: GOH CHENG KIAT

NumoFthrlr

Type of Accident - HEAD TO REAR
Date / Tima of Accident . 05/02/2018 05:18:00 AM
Accident Reported Date / Time . 05/02/2018 12.00:00 AM
Surveyor Is Required? - Yes .

Survey by : 9;5..5‘1' o

Vehicle |s Towed Back? . Yes

Towed Back Date/Time r 0s/02r2018

Replaceamant Vehlcls issusd? ;| No
Accident Repair Job Card No @ 000024004474
Spacial Instruction to ARC,H any :

rowen s¢orsurriasa (A lk [
BEFORE PAINT PHOTC ,FOR CHEC
& Emall :sebaslianyeang @/kkaulo com HP:

Prepared Date © 050212018 17T45:

@C 1f2/18 Mo 31 Pss ; %Lr-
S (.
. 8Y

Vanicle Fotum Tima:

Xio2Ma2022




Section B - 16 be Uompleted by Service Advisor, Aceldent Repair Gentre

Chassis No :  JTOKN38U305788443 Mileage : 0
Waork Shop Ropair Completed Date / Time :
Summary of Ropalr Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 1 1,183.00 800.00
Total Spray Painting Charges 1 1,208.00 700.00
Total Material Charges . 583211 3,557.81)
Other Charges - 1,160.00 440.00
TOTAL ; 2,271.14 5,497.8{
Lum Sum Total $ 0.00 0.00
No. of Repair Days 7.00 soo
Prepared | Adjusted By ! SEBASTIAN (LKK)
Arc / Surveyor Sing Off Date . 0S/I02/2018 03:37:08 AM 06/02/2018 02:58:14 AM

- I<

Propared Date :©  05/02/2018 03.38.41 AM

Prapared / Adjusted Date
Remarks

Sectlon C - To be Complotad by Admin Assistant, Accident Repalr Centre, Upon Completion of Repailr

Quotation No QH"'P'E"’”T Invoice Mo
Quolation Date |I‘3 Invoice Date .
Invoice Amount : QLOD Praparad Dalz®  2/5/2018 3:38:57 PM




DU LY - LerlEliE U MepIr csumates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TQ REFAIR REAR PORTION 1,183.00 B00.00 L
Total Labour 1,183.00 B00.00

Part 2 - Spray Palnting & Panel Beating Related Works

Job Scope Cuotation from ARC Adjusled by Surveyor, If applicabla
TO REPSRAY REAR BUMPER 378.00 200.00 /

TO RESPRAY REAR PANEL 180,00 100.00 /

TO RESPRAY TAIL GATE 378.00 200,00 /

TD RESPRAY REAR SPARE TYRE PANEL 180.00 100,00

TO RESPRAY BUMPER BEAM 180.00 100.00

Total Spray Painting & Pane! Beating 1,296.00 700.00

Part 3 - Other Costs - Accldent and Accident Repair Related Expenses

Job Scopa Quotation from ARC Adjusted by Surveyor, If applicable
TOWING CHARGE 80.00 80.00 /
TO CHECK WIRING AND SYSTEM FUNCTION  [80.00 0.00

TO REMOVE & REFIT EXHAUST 120.00 5000
TO TRANSFER REAR TAILGATE MECHANISM  |120.00 80.00
TO REMOVE AND REFIX REAR WINDSCREEN  [240.00 120.00
TO TEST AND REFIX REVERSE SENSOR 120,00 3000
SYSTEM

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 3000 ,
WATER TEST AR LIGHTING FOR LEAKAGE

TO REMOVE AND INSTALL LUGGAGE 120.00 5000 ,
COMPARTMENT TRIM TO FACILITATE REPAIR

TO REPLACE SUNDRY PARTS 100.00 2000 /
TO WASH AND VACUUM 80.00 0.00

Total Other Costs 1,160,00 440.00

TAX/02/18/2022



Part 4 - Spare Parts | Material Usage

Il
Pan Pomion | Siock Mo Parl Namg Qty | Lisl Price |Discount | Final Price ARC Surveyor | Pholos
Mumbes (%) %) 4 7] le:mn Approved | Attached
52156 8508548 |BUMPER REAR f[5880  [2600 |M395 |Replace [Replace |[No A%
52181 BUMPER CLIPS 0]1.81 2500 |12.07 Replacs |Repisce |No
18010 7 Nec
76088- B505617 |BUMPER LIP COVER 17220 2600 |[54.15 Repiace |Repiace , [No -}
47020 RRALH g L
76087- 8505618 |[BUMPERLIPCOVER | of118.10  [2500 [0.00 Replace |Mol given an 4
47020 RAMH L
76891 8505618 |BUMPER LIP REAR i[85 [2500 [17167  [Replace [Replace [No ] L
47020 ~
SENSOR REVERSE 118000 |0.00  |18000  |Replace |Repisce |No—F ¢
PIXEL STICKER 2|80.00 Q.00 120.00 Replace Replace No/’;. Q
52023 6505547  |BUMPER 1/20870  |2500 |[154.27 |Replace |Replace |No
12240 REINFORCEMENT i
REAR
52016- ARM SUB-ASSY, RR 113080  [2500 [104.70  [Replace [Repiace o [No //;“
47030 BUMPER LH
52015 ARM SUB-ASSY, RR 113860  [2500 (10470  [Replace |Replace . [No /; T
47080 BUMPER RH
52592 BUMPER SEAL. RR 1/88.80 2500 |66.63 Replace  |Check No vy
47021 L J J
52491. BUMPER SEAL, RR 1|ss 10 2500 |40.28 Replace  |Check Na 3 | RA
47021 RH
52576 8508550 |BUMPER SIDE 1/94.80 2500 [71.10 Replace No
47020 RETAINER RR/LH = Pl
52575- 6505548  |BUMPER SIDE 1|84.80 2500 [7.10 Replace |Replace |No ik
47020 RETAINER RR/RH K
ETT;H?- TAILGATE ASY 1]1.00790 |2500 |755.92 Replace |Replace |No ﬁ'
4724 |
75574- TAIL GATE DOOR 1|29.40 2500 [2205 Replace |Repiace  [No o~
47020 EHuas MOULDING,
75573 TAIL GATE DOOR 1|29.40 26500 [22.05 Raploce [Replace [No "
47080 GLASS MOULDING,
RH
75875 - MOULDING BAGK 1|20.40 2500 [2208 Roplece [Repiece  [No_~
47030 WINDOW, LOWER e
NO.1 . ]
COMMO SEALANT W/SCREEN|  3[a7.00 000  [111.00 Replace |Reslace |No o~ |
" B
B8350. TAILGATE DOOR 1|a44 10 2500 [333.07 Hepiaon |Replace  |No In
&7030 LOCK P L]
59415 TAILGATE LOCK, 115,70 2500 |70 Repisce |Check No )
47020 COVER % A
§7881- TAILGATE DOOR 1|34 [2600 [285.08 Repisce | No " }:-\
47022 WEATHER STRIP =
36431. STRIKER, BACK af4&.90 2500 |0.00 Replece |Notglven |No AR/
47010 DOOR Y
75374- MAME PLATE 1]51.90 2500 (3882 Repisce |Repiace  |No / AL,
47051 (HYBRID)
58308- UNDER COVER SUB- 151450 |2500 [385.88 Replace |Chack Ny |aw/
47011 ASSY, RR FLOOR
58307- B505522  |END PANEL o210 [2500 [51.58  [Replace |Replace~ |No -y
47080 T
E4718- END PANEL COVER, 1]48.10 2500 [34.57 Roplace |Replace |No 4 ’L
4703180 DECK TRIM HOLE
B4716- END PANEL COVER, 1[121.10  [2s00 |0c.02 Reptace  |Repisce Ilq..-?_u“
4703180 DECK TRIM, RR A‘
Page:



§ - e e i o e =y AN FTE | RSO | TN T L | Sufiayar Fnotos
Nurnber [£3] (%) 43 Fllﬂ;l'l'll'l Approved | Altached
5B418- BOX, RR FLOOR. 1|e70.60 2500 |606.70 Ropisce | Check hh.,){.
4703083 BOARD
54593 HBDK. DECK FLOOR, 1]848.70 2500 |487.28 Raplace |Check Mo x
47020 RR
BE3YY- B505523 |SPARE TYRE PANEL 1lesT.10 2500 |600.7R Roplace  |Check No~L
47071
56336 REINFORCEMENT. 1]34.60 2500 |25.85 Replaca |Check No ¥
120080 RA

COMMO [4008314  |SEALANT SIKAFLEX {|37.00 0.00 37.00 Replace |Check Mo x
N
52582. TAIL LAMP BRACKET, 1|3o.70 2500 |2303 Replace |Regloce _ |No /
47010 A i
17430 EXHALUST TAIL PIPE 1|858.20 100.00 |0D.00 Reptace  |Repair No r{_
37380
TOTAL MATERIALS 5,632.15|3,557.80

TOTAL WATERIALS(Discountad) 5632.11/3,557.80
Added Spara Parts | Matorial Usage After Surveyor Signed off
~ Pat | Portion Part Name Qty | Ust Price | Discount | Final Price |ARC Check| Surveyor | LT
Numbar ) %) (%) Check | Chack

TOTAL SUPPLEMENTARY MATERIALS
285 &0
o /
c 000
- 50" 90 /
X 1 &0 /
- Afl
S,
' 'g'h‘._.'.
it

TAX/02/18/2022 Page: &
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&5 SMRT

SMRT Automotive Service Pte Lid

80 Woodlands Industrial Park E4, Singapare 757705

FAX Mumber 63685592
Eatimator Telephone Number | 88662623
Acciden] Reporing Number : 68662672
SMRT Accident Vehicle Repair Estimates Iy
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No SHDG187P
Ref. No TAXDZ2/18/2022
Reg Date 231072015
Vehicle Type TAXI
Make TOYOTA PRIUS
Mode! PRIUS L
Name of Driver GOH CHENG KIAT >
Type of Accident HEAD TO REAR
Date / Time of Accident 05/02/2018 05:15:00 AM o
Accident Reported Date / Time - 05/02/2018 12:00:.00 AM y—
Surveyor is Required? Yes
Survey by
Vehicle is Towed Back? Yes
Towed Back Date/Time 05/02/2018
Replacement Vehicle issued? . No
Accident Repair Job Card No 000024094474
Special Instruction to ARC.if any -
TOWED $40/ SJT71354A
Prepared Date 05/02/2018 11°45:06 AM
=T
=V LXK Aulo Consullants hence nolify
( [ i the Repairer of the fallowing:
III- b = To resurvey bedornafer 3pray panting
» To display carnagnd parin) dunng resurey
i L o « Parts prices afe ubject i confirmation
\j 1; = Third iy vy @ o & “Wihout Projucscs” bas
~ TR = g Secal moShocahon(n) 15 alcesd
I T * Sopplementary (emis) must De resureryed gnd
A # dubsact o Inal spprossl om Inpurance Company
hAnowsedged by Repaire
Dl | { Sgnatone
D
K/02/18/2022 Page: 1
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Chassis No JTDKN36U305766443 Mileage : 0

Waork Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 1,183.00 0.00
Total Spray Painting Charges 1,116.00 0.00
Total Material Charges . B.,249.46 6,249 45
Other Charges 1,160.00 0.00
TOTAL - 9,708.46 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days 7.00 080
Prepared / Adjusted By z G dog
Arc | Surveyor Sing Off Date : D5/02/2018 03:37:08 PM mmw'ﬁ.gnn 12:00:00 AM

$

‘repared Date 05/02/2018 03:36:41 PM

‘repared / Adjusted Date

lemarks

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invoice Date
Invoice Amount : 0.00 Prepared Date ©  2/5/2018 3:38:57 PM

\X/02/18/2022 Page: 2
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Jart 1 - Labour Works

Jub'Smpe Quotation from ARC Adjusted by Surveyor, if applicable
FO REPAIR REAR PORTION 1,183.00 080 (.
lotal Labour 1,183.00 0.00

art 2 - Spray Painting & Panel Beating Related Works

lob Scope
'O REFSRAY REAR BUMPER

Quotation from ARC

Adjusted by Surveyor, if applicable

378.00

080 L

'O RESPRAY REAR PANEL 180.00 0.00
O RESPRAY TAIL GATE 378.00 000 ral
"O RESPRAY REAR SPARE TYRE PANEL 180.00 0.00
"otal Spray Painting & Panel Beating 1,116.00 0.00

'art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
"‘OWING CHARGE 80.00 000

'O CHECK WIRING AND SYSTEM FUNCTION 80.00 080 - x
'O REMOVE & REFIT EXHAUST 120.00 800 s

'O TRANSFER REAR TAILGATE MECHANISM 120,00 000 (.

'O REMOVE AND REFIX REAR WINDSCREEN 24000 060 |y
O TEST AND REFIX REVERSE SENSOR 120,00 080 o,
YSTEM

O INSPECT RR LIGHTING, MECHANISMS & 120.00 oea .
VATER TEST RR LIGHTING FOR LEAKAGE o

O REMOVE AND INSTALL LUGGAGE 120.00 088 st
OMPARTMENT TRIM TO FACILITATE REPAIR

O REPLACE SUNDRY PARTS 100.00 0.00 ¢

O WASH AND VACUUM 60.00 0.00

otal Other Costs 1,160.00 0.00

\X/02/18/2022

Page: 3




art 4 - Spare Parts | Material Usage

P Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyar Photos
NHTT;IHW (%) (%) (5) Recommen| Approved | Attached
d
12159 6505548  BUMPER REAR 1 458.80 2500 34385 Replace “ﬂﬂ'ﬂﬂ?r_ o No
7905 W
2161- BUMPER CLIPS 10 1.61 2500 1207 Replace  Replace / No
6010 s
'8088- 8505617  BUMPER LIP COVER 17220 2500 5415 Replace  Replace ., No
77020 RR/LH
'BO87- 6505618  BUMPER LIP COVER 1 118.10 2500 8857 Replace Runlumv No
7020 RR/RH
B8G1- 6505619  BUMPER LIP REAR 1 228.90 2500 17187 Replace  Replace , No
7020 V' Wifara,
SENSOR REVERSE 1 180.00 0.00 180.00 Replace  Replace;, No
PIXEL STICKER 2 60.00 000 12000  Replace Replace , , :No
2023- 8505547 BUMPER 1 205,70 2500 15427 Replace  Replace . No
2240 REINFORCEMENT 7 BT
REAR
20186- ARM SUB-ASSY, RR 1 139.60 25.00 104,70 Replace  Replace 7 No
7030 BUMPER LH
2015- ARM SUB-ASSY, RR 1 139.60 25.00 104,70 Replace  Replace = No
7050 BUMPER RH
2562. BUMPER SEAL, RR 1 88.90 2500  6B67 Replace  Replace - No
7021 LH
2581. BUMPER SEAL, RR 1 6570 2500 4927 Replace  Replace _ No
7021 RH :
2576 6505550 BUMPER SIiDE 1 8480 2500 7110 Replace  Replace -~ No
7020 RETAINER RR/LH .
2575- 8505548  BUMPER SIDE 1 84,80 2500 7110 Replace  Replace = No
7020 RETAINER RR/RH v LA
7005- TAILGATE ASY 1100780 2500 755.92 Replace  Replace No
7241 v Uy
5574- TAIL GATE DOOR 1 26.40 2500 2205 Replace  Replace  No
7020 GLASS MOULDING,
LH ~ Y
3573- TAIL GATE DOOR 129.40 25.00 22.05 Replace  Replace MNo
7080 GLASS MOULDING, V N
RH
3575 - MOULDING BACK 12940 2500 2205 Replace  Replace  No
030 WINDOW, LOWER v g
NO.1
COMMO SEALANT WISCREEN 33700 0.00 111.00 Replace  Replace  No
M W ey
1350- TAILGATE DOOR 1 444.10 2500 33307 Replace Replace No
'030 LOCK v 1Im
15~ TAILGATE LOCK, 11570 25.00 177 Replace Replace Ne 7
'020 COVER w '
‘881- TAILGATE DOOR 135340 2500 28505 Replace  Replace ;1 No
022 WEATHER STRIP LY P
431- STRIKER, BACK 1 48.90 2500 3667 Replace  Replace  No
010 DOOR
374- NAME PLATE 1 51.90 2500 3882 Replace  Replace , No
051 (HYBRID) v WA
308- UNDER COVER SUB- 1 514.50 25.00 385.87 Replace Replace - No
011 ASSY. RR FLOOR
307- 6505522  END PANEL 1 602.10 2500 45157 Replace  Replace ~ No
080
718- END PANEL COVER. 1 46.10 2500 3457 Replace  Replace J l‘:.h:-I
03180 DECK TRIM HOLE pits =
716 END PANEL COVER, 1|121.1u |25.un |an.az |Haplm Iﬂeplm [No
03180 DECK TRIM, RR Y it
Page: 4




MNumbet

B8416-
1703083

4883-
Fro20
iBa1-
7071
i8338-
2090

12562-
F010

7430-
iT3B0

68505523

COMMD 4008314
N

BOX. RR FLOOR,
BOARD

BOX. DECK FLOOR.

RR

SPARE TYRE PANEL

REINFORCEMENT,
RR

SEALANT SIKAFLEX

TAIL LAMP BRACKET.

RH

EXHAUST TAIL PIPE

TOTAL MATERIALS

-l y [T L IR AL e T DRI TR

(5)
1 679.60
1 640.70
1 BE7.70
1 3460
1 37.00
13070

1 656.20

(%)

25.00

25.00

25.00

25.00

0.00

25.00

25.00

R Lt il U vEyL F UL

(%)
509.70
487.27
S00.77
2585
37.00
23.02

48215

Hum:‘lman Approved  Attached
Replace  Repiace No -
Replace Replace No
Replace Replace ND-_'
Replace  Replace No—,
Replace Replace No~-
Replace Replace  No -
Replace Replace W

6,249.55 6,249.46

TOTAL MATERIALS(Discounted)

6.249.46|6,249.48

\dded Spare Parts / Material Usage After Surveyor Signed off

Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (3) (%) ($) Check Check
TOTAL SUPPLEMENTARY MATERIALS
\X/02/18/2022 Page: 5




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Owner 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

Company

5369K

SHDé6187P

No

08 Feb 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2015

2ZR6541638
JTDKN36U305766443
100.0 kW {134 bhp)
$29,508.00

23 0ct 2015

230ct 2015

0

$5.000.00

Yes

22 Oct 2023

Page 1 of 2

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebate By PublicBeforeDereglnput7FUNCTION 1. 8/2/2018



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: $3.750.00

Intended COE Rebate Details

COE Expiry Date: 22 Oct 2023
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 8

PQP Paid: $45,439.00

COE Rebate Amount: $32,399.00

Total Rebate Amount: $36,149.00

Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 08 Feb 2018

OK

hutps://vrl. lta.gov.sg/Ita/vrl/action/enquireRebate By PublicBeforeDeregInput ’FUNCTION ...  8/2/2018



Jas Khine !LKHAutu!

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) <LeeGek@smrt.com.sg>

Sent: Thursday, 1 March 2018 5:08 PM

To: Jas Khine (LKKAuto)

Subject: Re: Accident on 5/2/2018 involving SHD 6187P & SJT 7135A (Our Ref:
TAX/02/18/2022/Ig

Attachments: img-301165817-0001.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Jas,

As spoken today, we quantify our claim as follows:-

Cost of Repair 55497.80
Loss of Rental 5894.56 | 8 daysx 511182 )
Loss of Income S480.00 | B daysx 56000 )
LTA Search Fee $5.00
Total 5$6877.36

We are prepared to accept a global sum of 56,800.00.
We attach the proof of rental and laid-up report for your perusal. The repair bill is not ready yet.

Our relief driver Mr Goh Cheng Kiat (NRIC No. 500359192) is claiming his injury and loss of income through his own
lawyer. We are claiming the loss of income on behalf of our hirer Mr Chee Joo Poh [NRIC No. 5$14836112).

Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE







iMmeénced the

i .

.'}{?J?-Ii 4l Pr




i 1 f

k ? 2: ul-m'ﬁf '-"'“”'L#" O {l e “‘iﬂﬂ +
.mf' IIII lemstﬂ

i 3
i

sss*ﬁi ' CHONG
II‘TVESHGATION BRANCH

A1z e

-I'RLFFIC POLICE
5 FEBRUARY 2018

M{'“ lﬂlmm person who, under this sectig

offence ““ﬁ,E, fable on conviction, Where 10 'k

(@ i“ ﬂl’ ml_ﬁlﬂ offence, to @ fine not CXE
mﬂﬂ; and

(b)in. the HH a ‘second or subsequent offence

for a term. nnt mtng 6 months

| QWﬁ

-”“ 1I|-










Jas Khine (LKKAuto)

From: Jas Khine (LKKAulo)

Sent: Friday, 16 March 2018 2:14 PM

To: ‘Mohamedrasheed, Rashidah'

Cc Hsiao Tong (LKKAuto); Olivia Lau (LKKAuto)

Subject: RE: Case Assignment TP - SHD6187P - 05/02/2018 - OREF 33982276315G-003 ***LKK
REF:CC3/AIG18002564/5YB3

Attachments: PAYMENT CHEQUE BOTH PD AND BI (TP DRIVER).pdf

Dear Rashidah,
Further to the below matter,
Please be informed that 0I/0ID has settled Third Party PD and Bl claim privately, (please see the attached)

O1/0ID has issued the payment cheque for our Professional fee as well. Therefore, we will close the matter at our end
and cancel case in Merimen,

Kindly assist to inform the Under writing department to reinstate insured NCD.
Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jas Khine [LKKAuto)

Sent: Thursday, 8 March 2018 10:37 AM

To: 'Mohamedrasheed, Rashidah' <Rashidah.Mohamedrasheed @aig.com>

Cc: Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Case Assignment TP - SHD6187P - 05/02/2018 - OREF 33982276315G-003 ***LKK
REF:CC3/AIG1B002564/5YB3

Dear Rashidah,
We already informed the final settlement breakdown to Insured’s agent Ms Ranee. She called me yesterday and
informed me that insured agreed to pay Global Sum 56,800/-(all in). Insured will directly go to SMRT claims department

to make payment.

We also informed to in-charge from SMRT and she will update me once she received payment from Insured.

Thank you.

Best Regards,



Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | emall: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mohamedrasheed, Rashidah [mailto:Rashidah.Mohamedrasheed @aig.com]
Sent: Thursday, 8 March 2018 10:29 AM

To: Jas Khine [LKKAuto) <jaskhine @lkkauto.com>
Cc: Olivia Lau (LKKAuto) <glivialau@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Case Assignment TP - SHD6187P - 05/02/2018 - OREF 33982276315G-003 ***LKK REF:CC3/AIG18002564/5YB3
Dear Jas,

Insured, Ms Jackie contacted me awhile ago.

Only PD claim at this juction. Likely Bl at later date.
To resolve claim at ground level.

She should engage with SMRT and the driver.

To obtain signed settlement with both parties.

She noted on the above.

FYL.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1767 | Fax +(65) 6835 7416

hidah.Mohamedrashe aig.com | .aig.com.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If vou are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by AlG for any lass or damage arising in any way from its use.



From: Mohamedrasheed, Rashidah

Sent: Wednesday, March 07, 2018 5:29 PM

To: 'Jas Khine (LKKAuto)'

Cc: Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Case Assignment TP - SHD&187P - 05/02/2018 - OREF 33582276315G-003 ***LKK
REF:CC3/A1G18002564/5YB3

Dear Jas,
Please proceed.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedrasheed@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by AIG for any loss or damage arising in any way from its use.

From: Jas Khine (LKKAuto) ;

Sent: Wednesday, March 07, 2018 5:24 PM

To: Mohamedrasheed, Rashidah

Cc: Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: Case Assignment TP - SHD6187P - 05/02/2018 - OREF 33982276315G-003 ***LKK
REF:CC3/AIG18002564/SYB3

Dear Rashidah,

Further to the below matter.

Insured requested to provide AIG officer direct line number.
Kindly advise whether | can release your number to Ol
Thank you.

Best Regards,



Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jas Khine (LKKAuto)

Sent: Friday, 2 March 2018 11:42 AM

To: 'Mohamedrasheed, Rashidah' <Rashi she ig.com>

Cc: Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Case Assignment TP - SHD6187P - 05/02/2018 - OREF 33982276315G-003 ***LKK
REF:CC3/AIG18002564/5Y83

Dear Rashidah,

Below contents duly noted.

‘We will engage O1/0!'s agent again and will advise them to settle both PD and Bl claim at this level.
Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mohamedrasheed, Rashidah |mailto:Rashidah.Mohamedrasheed @aig.com]
Sent: Friday, 2 March 2018 11:34 AM

To: Jas Khine (LKKAuto) <jaskhine@|kkauto.com>

Subject: Case Assignment TP - SHD6187P - 05/02/2018 - OREF 33982276315G-003 ***LKK REF:CC3/AIG1B002564/5YB3
Dear Jas,

As spoken,

Definitely this claim falls under policy exclusion aka repudiation - charged for drink driving.

Please get the 01/ OID to resolve this third party claim at their level.

Bill everything i.e. your survey fees to them.

Once done, get the confirmation from SMRAT TAXIS PTE LTD to withdraw against us.

Please make sure documentation i.e. SMRT withdrawing the TP claim and Ol settling the claim with TP are upload in
merimen.

We have not receive the bodily injury claim.
Please advice O/ OID to resolve the Bl at their level too.

Please resolve this claim soonest and let us have an update.



Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, Ltd.

78 Shenton Way, #08-16, Singapore 079120

Tel +(B5) 6419 1767 | Fax +(65) 6B35 7416

Rashidah.Mohamedrasheed @aig.com | www.aig.com.sg
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by AIG for any loss or damage arising in any way from its use.

From: Jas Khine (LKKAuto) -

Sent: Thursday, March 01, 2018 1:26 PM

To: Mohamedrasheed, Rashidah

Cc: Admin A; Shu Pei (LKKAuto)

Subject: RE: Case Assignment TP - SHD6187P - 05/02/2018 - OREF 33982276315G-003 ***LKK
REF:CC3/AIG1B002564/SYB3

Dear Rashidah,
Further to the below matter.

According to insured agent Ms Rany, OID drove the car without insured permission. Furthermore, OID being charged the
offence of drunk driving and failed to stop after the accident. [please see the attached)

0ID is willing to settle both PD and Bl claim privately. Ol refused to lodge the GIA report as she mentioned that she is
innocent party and does not want any claims under her insurance policy.

Kindly advise whether your good office will repudiate the claim since there is a breached of policy terms and conditions.
Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)



From: Shu Pei (LKKAuto)
Sent: Monday, 12 February 2018 9:16 AM
To: Mohamedrasheed, Rashidah < rash

Cc: Admin A <admin-a@lkkauto.com>; Jas Khine (LKKAuto) <]gskh]ue@lkkau;g,ggmh Thin Thin (LKKAuto)
<thinthin@lkkauto.com>

Subject: RE: Case Assignment TP - SHD61B7P - 05/02/2018 - OREF 33982276315G-003 ***LKK
REF:CC3/AIG18002564/5YB3

Dear Rashidah,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
For your information and necessary action please.

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKE Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ghupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Mohamedrasheed, Rashidah [mailto:Rashidah.Mohamedrasheed @aig.com)]
Sent: Friday, 9 February 2018 4:54 PM

To: Admin A <admin Ikkauto.com:>

Subject: Case Assignment TP - SHD6187P - 05/02/2018 - OREF 33982276315G-003
Dear Admin,

Please note, TP statement — Ol smell strong alcohol.

Was police report made? PIR result?



Brief Detalls. .

On 05/02/2018 at about 0515hrs, while | was driving along boundary road going towards Upper Paya
Lebar Road. | stopped my vehicle at the junction before junction of Yio Chu Kang Link as the traffic light
was red. Suddenly | feilt a collision from the rear as such | got off fram my vehicle. And discovered that a
silver vehicle (Hyundai i30) bearing registration number SJT7 135A hit onto my vehicle's rear bumper.

A Caucasian guy came out from the driver seat and blame me for causing the accident and insisted the

traffic light was green however it's red. And the driver smell strong alcohol and refused to give me his
particulars. As such | called for traffic police assistance, However befare police arrival, the driver drove

away.
Traffic police arrived and | was told to lodge a police report reference F/20180205/0072.

| wish to state that there is build-in camera in my vehicle however it's not working. There is one male
passenger in my vehicle however he does not wish to pass me his particulars.

| felt stiffness at my back due to the accident however | have not seek medication treatment yet.
I'm working for SMRT Cab Company, my vehicle registration plate number is SHD8187F.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedrasheed@aig.com | www.aig.com.sg
IMPORTANT NOTICE:

The infermation in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by AIG for any loss or domage arising in any way from its use.

From: Do-Not-Reply

Sent: Thursday, Februanr{lﬂ 2018 4:00 PM

To: Mohamedrasheed, Rashidah

Subject: Case Assignment TP - SHD6187P - 05/02/2018 -

This mail is associated with :
*SHD6187P (33982276315G)
[SITT135A]

P

7



Feb 5 2018 12:00AM

SMRT Automotive Services Pie Lid
Dear Mohd-Rasheed, Rashidah,

Please note that a claim has been assigned to you for handling in Merimen. For your action and follow up
please.

[ This mail is sent from a mailer account - do not reply to this email address ]

Sent by : Mohd-Rasheed, Rashidah (AIG Asia Pacific Insurance Pte. Ltd.)



2Marzosa Menman a-Claims

View Received Message

This mall is associated with

*SHDG1B7P (33982276315G)
[SIT7135A]
™
SMRAT TAXIS PTE LTD
Feb & 2018 12:00AM
[JACKIE WONG RIGEY @ WONG JUAT KIN]
SMRT Automotive Services Fre Lid

Reply | Reply All | Mark as Unread | Print Message | Delete Message | _Forwara |

From AIG Asia Pacific Insurance Pte. Lid. (AIG_SG), sent on 12/02/2018 11:43 AM_
Ta LIK_HGQ

Subject Mo OI GIA Report

.

Pis ber advics thal no O GLA report received
Piz find Of ootais bolow for your further actans

Ol name . JACKIE WONG RIGEY @ WONG JUAT KIN
Afidrags
102 JALAN RAJAH

#12-25
SINGAPORE 321102

Mobile No: S4553984
Thark yol

Regards
Sheng Yang

DOCUMENTS SUMMARY
There are no documents

hitps singapore. menman . com/clamaindex.cfm Husabox=3VCmaildluseaction=dsp_wviewlmode=18&imbomd=12312178i0Domainld=11&i0bjld=64 12



#N3E8 Menman a-Cla:ms

hilps fismgapore, menmen comiclamsindes. ofmTusebox=SVCmail&fuseaction=dsp_view&mode=1&inboxd=123121T&Domamid=114i00)Id=64. .. 272
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S U AVE |, #0128 PAYA LI ISDUSTRIAL PARK, SINGAPUOIRE J08933 TEL : (D651 62563501 FAN @ (0051 n23640305

Our Ref: CC3/AIG18002564/Svb3
13" FEB 2018

JACKIE WONG RIGBY @ WONG JUAT KIN
102 JALAN RAJAH

#12-25

SINGAPORE 321102

Dear Sirs,

VOLVING SIT 7 02.2018 ALONG/ AT Y10
CHU KANG / BOUNDARY ROAD

We, LKK Auto Consultants Pte Lid has been appointed 1o act on the behalf of vour insurer, AIG
Asia Pacific Insurance Pte Ltd (AlG) to settle a THIRD PARTY claim against vou for an accidemt
which happened on the above-mentioned date and location,

Kindly proceed 1o lodge your GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the accident. The GIA report
can be |odged at any of AlG reporting centres. You may refer to vour Certificate of Insurance for
the list of the reporting centres.

If you have any information 1o add or any amendments to make, please contact the undersigned
within five davs from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,

W

Jas Khine

Claims

Tel : 6841 2928

Fax: 6741 4108

Email : jaskhine/@ Ikkauto.com

ce  Claims Manager
AIG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



