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2/8/2018

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

___ Case MNotified Est Submittag Acll Assig -:;__:_-‘._11 Rpt | Ad bmitted ns Auth'ed Status .
03 Feb 2018 03 Feb 2018 | New Assignment
Main 09:26 d
| Cancel Case
| B Assign I -

Main

Reference

Claim Details

Documents

_Show Al |

'CLAIM SUBFOLDER DETAILS |

|[Created by insurer]

Insured:

| RAMLIE BIN SAINI, ID: $7513993D,

Tel: +6592422928, Email: ramliesaini77@gmail.com

Main Clalmant:_

| TAN YEOW KWANG,

ID: S8515807D

Vehicle Reg. No.:

Date of Loss:

'SLP5056E 102/02/2018 20:00 - :59

‘Mswvusm-avssas-cn. (TP, Fire &
Theft)
L - | Coverage: 20/12/2017 - 19/12/2018
Policy No. (Claimant): | i |
| S _ |Excessi N | o
i Ethicarz Pte Ltd (HQ) 56 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING, 508775 Loyang - Tel:
63844404
MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 .., [Handled by Monica Chung Pei
| Zhen - 6594 2552] - e __
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 09/02/2018]
| RAMLIE BIN SAINI (42 / Male), NRIC: $7513993D, Tel: +6592422928
| Pls assign Adrian Ling to survey
|' ASSOCIATED MAIL RECEIVED - '
|There are no mail for this case.

Claim Type: TP / MSC/V/18-000215 Policy/Cover Note No.:

\Vehicle Reg. No. (Insured): FBG7618L

| Repairer:

i |Handling Insurer;

| Adjuster:
| Driver/Custodian (Insured):
| |Adj Asg. Remarks:

view All | Compose Case Mall | ||

-

‘ ALL ASSOCIATED TASKS=

Due Date

— =t
View All I Search Tasks I Create New Task ] Complete | I
Assigned By

Priority Type  Task Group Subject Handler Completed On Created On Done?

|| No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTR adjuster&fuseaction=dsp_clmheader&caseid=682389&extid=264093&CFID=2822... 1/2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

16 RAFFLES QUAY

Ref : CS/MSG18002559/Gqd3

#24-01 HONG LEONG BLDG SINGAPORE 048581 Date: 08-02-2018 ” |||‘""|"I"”|IMI"Iﬂ
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  FBG 7618L Veh. Inspected SLP 5056E
Policy No. MSD/VMS/17-375938-CA Coverage ($) 0.00
Claim No. MSC/V/18-000215 Excess ($) 0.00
Assign From MERIMEN (MONICA CHUNG) Assign Date 08/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer s Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  02/02/2018 Inspection Date
Survey held at ETHICARZ PTE LTD
56 LOYANG WAY #04-04
LOYANG ENTERPRISE BUILDING
SINGAPORE 508775
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Shiau Chan (LKKAuto)

e — —
From: katherinechan@ethicarz.sg

Sent: Monday, 3 September 2018 10:11 AM

To: Shiau Chan (LKKAuto); Hsiao Tong (LKKAuto)

Cc: heng@ethicarz.sg; Guo Qiang (LKKAuto); SUR; CS A Team; Admin A

Subject: RE: FINALISED

WITHOUT PREJUDICE

Dear Ms Shiau,

We accept your finalised @ $ 2,400.00 / 4 days ( SLP5056E).
Is direct settle with yours ?

Thanks!

HAVE A NICE DAY
Regards,
Katherine Chan

From: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>

Sent: Monday, 3 September 2018 9:44 AM

To: katherinechan@ethicarz.sg; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: heng@ethicarz.sg; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR <sur@lkkauto.com>; CS A Team <cs-
a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: FINALISED

Dear Katherine,

As per your requested.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: katherinechan@ethicarz.sg <katherinechan@ethicarz.sg>

Sent: Monday, 3 September 2018 9:37 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.comn>

Cc: heng@ethicarz.sg; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR <sur@l|kkauto.com>; CS A Team <cs-
a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: FINALISED

Dear Ms Shiau,
Kindly let us have the mark estimate SLPS056E.

Thanks!



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.oom:ass‘.gnments@]kkauto.ccm

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Monica Chung Pei Zhen Date: 12 Feb 2018

Preliminary Advice

Insured Vehicle No : FBG7618L

TP Vehicle No : SLP5056E Accident Date : 02/02/2018
Make : VOLKSWAGEN POLO Assignment Date : 08/02/2018
Date of Inspection  : 09/02/2018 Est. Duration of Repair :4.00
Inspection At : ETHICARZ PTE LTD (HQ)

56 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING
SINGAPORE 508775

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s front portion, undercarriage and parts claimed are consistent to the
accident.

Repairer's Estimate (Gross) :S$ 4,670.00 (SN + LABOUR)
Revised Amount :S$ 940.00

Check Items (Estimated) :S§ 150.00

Total :S§ 1,090.00

Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S$
COE / PARF Rebate :S%
Salvage Value :S§
Margin for Repair :S%

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.



2018/2/12 PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner ID: 5807D
Vehicle Details
Vehicle No.: SLP5056E
Vehicle to be Exported: No
Intended De-registration Date: 12 Feb 2018
Vehicle Make: VOLKSWAGEN
Vehicle Model: POLO 1.4 AT 6R13E7
Primary Colour: Red
Manufacturing Year: 2010
Engine No.: CGG333010
Chassis No.: WVWZZZ6RZAU038067
Maximum Power Output: 63.0kW (84 bhp)
Open Market Value: $15,073.00
Original Registration Date: 14 May 2010
First Registration Date: 14 May 2010
Transfer Count: 2
Actual ARF Paid: $15,073.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 13 May 2020
PARF Rebate Amount: $9,043.00
Intended COE Rebate Details
COE Expiry Date: 13 May 2020
COE Category: A -Car (1600cc & below)
COE Period(Years): 10
QP Paid: $18,502.00
COE Rebate Amount: $4,167.00
Total Rebate Amount: $13,210.00

The information contained herein is correct as at 12 Feb 2018

OK

https:/ivrl.lta.gov.sg/lta/vri/action/enquireRebateByPublicBeforeDereglnput?FUNCTION_ID=F0304009TT
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2018/2/12

http://lwww.sgcarmart.com/used_cars/search_result_pricelist _print.php?SA=&MOD=polo&RPG=20&VEH=0&RGD=2010&AVL=2&0RD=RGD_ASC

Singapore Used Car Listings - sgCarMart

scCarMAarRT.COM
THE ONLY PLACE FOR SMART CAR BUYERS
» polo Used Vehicle List (5 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Availability
Volkswagen Polo 1.4A $25,800 $8,210 fyr 05-May-2010 1,390cc - High Speed Motor Available

Road Tax Till May 2018, In Top Condition, No Repairs Needed As The Car Has Been Regularly Serviced, Interior/Exterior Condition Looks New,
Hot Red Exterior With Red And Black Interior, Bank And In Hou...

Office No. - 64568190
Harjinder Singh - 93386317 | Manijit Singh - 98581265

Volkswagen Polo 1.4A $26,800 $8,090 /yr 02-Jul-2010 1,330 cc 66,000 km Asgard Automobile Available

Popular Conti Hatch In Pristine Condition, Genuine Low Mileage Done. Affordable VW Hatch With Decent Cabin Space Well Suited For Young
Families Or Executives. Original Paintwork, 100% Accident Free, S..,

Office No. - -
Edward Chee - 88133111 | Jimmy Tan - 97469909

Volkswagen Polo 1.4A $26,800 $8,030 /yr 12-Jul-2010 1,390cc - Autolink Holdings Pt Available
Ltd

Wear And Tear Parts Replaced With Receipts To Prove! Excellent Condition. Buy With Peace Of Mind From Award Accredited Company.
Attractive Loan Package And Competitive Trade In Price! Call Now To Find...

Office No. - 63463383

Lee - 98468156 | Erik Tan - 94500673 | John Lim - 96419096

Volkswagen Polo 1.2A $29,888 $8,720 Jyr 26-Jul-2010 1,197 cc 126,000 km Available

Reason For Selling Due Upgrading, Newly Renewed 6 Months Road Tax, Low Maintenance, Low Depreciation And I'm A Direct Owner.

Office No. - -
Mr Lim - 97731086

Volkswagen Polo 1.4A $29,800 $8,490 /yr 27-5ep-2010 1,390 cc 96,000 km Trillium Automobile Pte  Available
Ltd

1 Year Free Servicing! 120 Points STA Check And Accident Free Report For A Peace Of Mind Welome! High Trade In And In House Financing
Available! View Today!

Office No. - 64632050

Nic - 81182220 | Sky - 91191186 | Ben - 90830001

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for
sale, even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car
loans, low mileage cars, car brands, carpark rates & car insurance. We have new car dealers comprising parallel importers, authorised car
dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions, and also motoring advice, car
reviews & car news on the latest models. Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover,
car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

© 2004-2018 sgCarMart. All rights reserved.
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MVA3I1B017488 ' VAC - Kaki Bukit
ENTRY DATE & TIME: D5/02/2018 13:15
SUBMITTED BY: Norhaini Bte Abdul Majid

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report carrectly the details of the accident o speed up the claims process
2 This Form must be completed by the Policyholder and/or the Authorised Driver

3 Information provided must be as truthful and accurate as possible Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiale policy ability

4 The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5 Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will. for a fee, be made available upon application by interested parties
7 By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

05/02/2018 13:15

02/02/2018 20:00

JURONG WEST ST 52 TOWARDS JURONG WEST AVE 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLP5056E

TAN YEOW KWANG
S8515807D

NOEMAIL

(LOCAL) +65-96531163
OFFICE-96531163

VOLKSWAGEN
POLO 1.4 AT 6R13E7

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5093614697 CLASSIC

TAN YEOW KWANG
S8515807D

21/05/1985

INDOOR

20/02/2013

4 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-96531163

OFFICE-96531163
NOEMAIL

Page 10f 10



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 185B #08-113 RIVERVALE CRESCENT
542185

NO

OWNER

SIDE SWIPE
AFTER RAIN
WET

NO

NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

FBG7618L
YAMAHA JUPITER MX (HC)

MOTORCYCLE

Page 2 of 10



Sketch Plan Pg. 1

SKETCH PLAN

IIVIPORTANT NOTICE

1. Please repot correctly the details of the secident 1o sperd up the claims process.
2. This Form must be completed by the Polizvholder and/or the Authorised Driver.
I information arovidec must oe 25 truthful and I le. Any wilful mistepresentation o withholding of material
facts may alow Insurence compenies to repudiate policy liability,
4 The issue and acceptance of th s Form by irsurance companies i not an admissior of policy Tabllity on the part of the insurance
tompanies
5. Am r tert hi i i 2
& The report will be forwarded by the insurers of the G A Records Mansgemen: Centre established by the General Insurince
Association of Singapore (GIA) for arcaiving and that zoptes of this repart will for 3 fee be made available upon applizztien by
interested parties.
7 8y the Indgrent of this report to the insurers, you hereby consznt to the archiving of this ~eport at the centre and Lu copies of
the report being made available aforesaid,
E. Consent under the Personal Data Protection Act (PDPA)
| understand, 2cknoviedge, agree and consent that
la} My inturer, my wor<shop and the General Inturance Associatior of Singspore (“GIA™) may/are permillec to tollect, use,
discloe and/o” process my petsonal Uata/personal information et out in this [form] and 2ny cther personal infarmation
provided by me or possessed by my insurer (collectively the “Personal Information”| and disclose and transfer euch

Fersonal information to all insurer(s) whe have insured wehirle(s) invalved In this acciden: (all insurer(s} who have insured

wehiclefs) Invo vad in this accident shall be collectvely referrad to as the “insurers”), the Insurers’ lawyerns/law firms, the

Monetary Authority of Singapare and any relevant gover nment agency/autherity [such as the palice], for the purpose(s)

af :

(') processing, handlirg and/or dealing with my daims including the settlement of the claims and any necessary
inzestigations relating to the claims;

(1) investigating the accident end/or my claims;

(11} carrying out and/or dealing with my instructions cr responding to any enguiries by me;

liv) administering my claimas (including the mailing of cortespondence, stat ks, inveices, reports or notices 1o me,
vihich could involve disclosure of certain persoral data zbout me 10 bring about deflvery of the same as well 2s on the
externai cover of envelopes/mail packages); and/or

v} complying with spplicable lew ir zdministernng, processing, hancling and/er deling with my claims [collectively the
“Purposes”)

{b)  all Insurerisi whe have insured vehicle(s] involved in this accident ard the Insurers’ lawyers/law firms, may/are permittec

10 collect, use, distlose anc/or process my Persona! Informaticn for one or more of the 2bove Purposes; and

[¢] my Personal Informat:on may/can be disciosed by any of the insurers and/or GIA 1o their third party service providers cr
agents{including their lawyers/law firms], which may be sited outside of Singapore, for one or more of the above Purposes.

[d} my Personal information will zlso be collected and used to compile claims histary for the purpose of fraud detection,
investigat on and management in present and all future clzims.

(e} the information so collected under (o) above may be thared [ discicsec;

1)) o all insLrers and/for any other third parves that #ssist in evalsating, investigatirg, contreliirg of managing fraud,
regulztors, law enforcoment and government agencies as reasonakly required for the purposes stated, o

(i} for complying with requirernents under any regulations, laws of court utdfbAc "KAKI' BUKIT (VAC)

23 Kaki Bukit Ave 4
Singapore 415933
i Tel: 67416697 Fax: 67492305
/K‘ : Email: vackb@singnet.com.sg
Polizyholder's Signature Drwver's Signature Reperting Centre Fersonnel's Signature
Date & Time: 5 FEB 2013 (If deiver s i the wohoyholder] hame:

Cole & Time: NRICTIN Ko

Page 30of 10



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ON_Tue STATED DATE Avn Tine oN THE STATED Veéane |

T v:zmcu{ﬁ. SLP 50566 ) Liks  TeAleling  STEAIZHT oN MYy

LANe , SUDDENLY VGHICM{ B FRG 7u@L ) SWERVE INTO My

LANE AND WT owio MY CAR TRONT RIGHT TORTION (AUSAG

Deace TG my CER

IDAC KAKI BUKIT (VAC)
23 Kaki Bukit Ave 4
Singapore 415933

Tel: 67416697 Fax: 67492305

fieporting Centre Personnel’s S'gnature

Hame:

NRIC/FN Ko :

DECLARATION
IfWe ceclare the foregoing carticuiars are Irug 0 Bvery resgect

ra e

Folicyhaider's Sigrature Crver's Signature
Cote & Time [iIf deivet & nul the policyhoider)

- 5 FEB 2“18 Date & Time,

Page 4 of 10



Ethicarz Pte. Ltd. 56 Lovang Way, Singapore (508775) #04-04
Loyang Enterprise Building, Email: johnong(@ ethicarz.sg

VECHICLE NUM:
MAKE & MODEL:
MILEAGE:
TYRE:

CHASSIS NUM:

ATTN: ‘

Tel: 63844404, FAX: 63840444

SLP5056E
VOLKSWAGON POLO
117012

EAGLE 215/40R17
WYVWZZZ6RZAU38067

0Ty DESCRIFTION - PARTS

O TS
1 FRONT WINDSCREEN MOULDING X

I FRONT BONNET X |
1 [FRONT BONNET OPENER ¥

1 HEADLAMPRH / 4
10 HEADLAMP CLIPSRH X
1 HEADLAMP PANELRH Y

1 FRONT GRILLE ¥
1 FRONT GRILLE LOGO - VW
10 [FRONT GRILLE cLips X

FRONT BUMPER (A

FRONT BUMPER REINFORCEMENT X

FRONT BUMPER RETAINER LH+RH U~ /.1

FRONT BUMPER BRACKET LH+RH X

FRONT BUMPER SPONGE

FRONT BUMPER LOWER GRILLE X

FRONT BUMPER LOWER GRILLE CLIPS Y

FRONT BUMPER FOG LAMP COVERRH X
FRONT BUMPER LOWER _~ & .

1 FRONTFENDERRH X eyt .
1 FRONT FENDER COWLINGRH -~ )/
10 FRONT FENDER COWLING CLIPS" _ ¢

1 SIDE MIRROR ASSY itcr@?_-

1_FRONT SUPPORT PANEL X
FRONTRIMRH (T

FRONT ABSORBER j
FRONT KNUCKLE 1
FRONT KNUCKLE BEARING /

'FRONT KNUCKLE LOWER ARM 7]

1
1
| 1
1
1
1




o1y DESCRIFTION - SPECIAL NETT

PFRICE

1 FRONTTYRERH [0 S 600.00
1 FRONT WINDSCREEN SEALANT X S $  120.00
1 FRONT FENDER SEALANT ¢ B S 120.00
o B - SPECIAL NETT TOTAL § 840.00
| l R
| oy | DESCRIFTION - LABOUR __I’Ill('[
1 TO RNR ACCIDENT AFFECTED FRONT 4hee § 1,500.00
1 TO PUTTY AND RESPRAY ACCIDENT AFFECTED FRONT U, $ 1,300.00
1 TO RUST PROOF ACCIDENT AFFECTED FRONT . $  150.00
1 TO RNR FRONT WINDSCREEN B g(, $  250.00
1 TO CHECK WIRING AND HEADLAMP FOCUS 2,08 250.00
1 TO RNR FRONT UNDERCARRIAGE SYSTEM 7% 150.00
1 TO ALIGN FRONT WHEEL bo$ 150.00
1 TO CHECK WATER SEEPAGE - X $  80.00
I r
|  LABOURTOTAL S§ 3830.00
LWW)‘; - [
1 ( . A\
- }( H ™ o
Ay wlpay pht X0
b Ciong. I
' 04 /'z /1C B — . m— N
/ I v vy
o - ,"--i.':.;;';;m“
T a Wihoul Prejudice” badis |
- o : Supplementary ilem “|-\I'I' = sl t::‘:urveved and
- 314 U[P b]“uup}dnlwlidﬂu\fv L j
. Acknowledged by Repairer
—— 1 Signalurs————— =
| - Dale:




Stamford Tyres International Pte Ltd

31 Loyang Way
Singapore 508729

Phone Number: 65423355
Fax Number: 65423066
Customer: Date: 2/7/12018 5:37 PM
Company: VIN
License NO: SLP5056E Technician:
Odometer: Order NO:

VEHICLE ALIGNMENT REPORT
VOLKSWAGEN, POLO Standard Suspension, 08-09 (Customized)

Primary Angles Initial Specifications Final
Min. Max.
Caster Left 4°36' 3°58' 4°58' 4°30'
Right 4°35' 3°58' 4°58' 4°18'
Camber Left -0°42' -0°58' 0°02' -0°48'
e Right 1*12 -0°58' 0°02 -1°48'
Toe Left 0°03' -0°05' 0°05' 0°12'
Right -0°03' -0°05' 0°05' 2°06'
Total 0°00' -0°10' 010’ 2°18'
Camber Left 1°18' 1°04' 1212 1°24"
Right -1°30' -1°24' -1°12' -1°30'
Rear Toe Left 0°12' 0°05' 0°15' 0°09'
Right 0°09' 0°0%' 0°15' 0°12'
Total 0°21' 0°10' 0°30' 0°21'
Thrust Angle o°o1 - -0°01'
iti Specifications i
Secondary Angles Initial _5p s Final
SAl Left 14°00' — e 14°00'
Right 14°38' sen e 14°38'
Included Angle Left 13°18' - e 13°12'
Right 13°26' — — 12°50'
Toe Out On Turns Left = - - -
Right s e —
Max Turn Inside Left s — — -
Right —- Sas = —
Toe Curve Change Left e — - -
Right - — — s
Setback Front 2mm - — 2mm
Rear Omm —-- — Oomm
Track Width Diff. 9mm gmm
Wheel Base Diff. 2mm 2mm
Front Ride Height Left —- - ---
Right - sz en —-
Rear Ride Height Left —-- S — =
Right —- — — —-
Frame Angle i

www,stamfordtyres.com




Ethicarz Pte. Ltd. 56 Loyang Way, Singapore (508775) #04-04
Loyang Enterprise Building, Email: johnong(@ethicarz.sg
Tel: 63844404, FAX: 63840444

VECHICLENUM:  |SLP5056E

[VOLKSWAGON POLO

5

— n o :
t n A z 2:;\;;2-:00& 117012 |
TYRE: [EAGLE 215/40R17
CHASSIS NUM: IWVWZZZ6RZAU3S067
Ty DESCRIFTION - FARTS FRICE
1 |[FRONT WINDSCREEN MOULDING X ws
, N\ ANV
1 [FRONT BONNET X 1oa%-3S
1 [FRONT BONNET OPENER ¥ i | W8S
L | -
1 HEADLAMPRH / S B : | bk
10 HEADLAMP CLIPSRH X / | 100
1 HEADLAMP PANELRH ¥ [ G369
| AN |
1 FRONT GRILLE ¥ ) WS-\ O
1 [FRONT GRILLE LOGO -VW X 1 F9%
10 [FRONT GRILLE CLIPS X N [ o]
!_ =
I [FRONTBUMPER , (M %o [ho#a-43
1 [FRONT BUMPER REINFORCEMENT X N-’" 56|
2 |[FRONT BUMPER RETAINER LH+RH U]~ 6L 188 .e5x2
2 [FRONT BUMPER BRACKET LH+RH X , Sz
1 FRONT BUMPERSPONGE A~ - 3350
I [FRONT BUMPER LOWER GRILLE X M 2AUGFO
1 [FRONT BUMPER LOWER GRILLE CLIPS y (00
1 FRONT BUMPER FOG LAMP COVERRH X | o
1 [FRONT BUMPER LOWER _- & . %P S
S
FRONT FENDERRH X &l - S kb 30
FRONT FENDER COWLINGRH -~ /\/ /s
10 [FRONT FENDER COWLING CLIPS .y C | \ 190 |
- ! = —
1 SIDE MIRROR ASSY X lepaly - | 1S2: Lo
J |
1 |FRONT SUPPORT PANEL X N1V . a3 7% |
1 [FRONTRIMRH , (T ~ %0e(Sv )| ¥3
1 [FRONT ABSORBER X ( "] 238
1 |[FRONT KNUCKLE & j Ty
1 FRONT KNUCKLE BEARING / 245. b LSS _
1 |[FRONT KNUCKLE LOWER ARM ’?{ 3235 |
[ © |

1Y



Q562

oTy DL‘SE;R!PTION -SPECIAL NETT PRICE |
1 [FRONTTYRERH ~ Sy~ (06 | $ 600.00
1 [FRONT WINDSCREEN SEALANT X (. n/ § 120.00
| 1 |FRONT FENDER SEALANT ¢ ) '$ 120.00 |
o ' 1
T ] SPECIAL NETT TOTAL| §  840.00
Qmn DESCRIPTION - L\BOER PRICE
1 TO RNR ACCIDENT AFFECTED FRONT %20 § 1,500.00
1 'TO PUTTY AND RESPRAY ACCIDENT AFFECTED FRONT (£4§ 1,300.00
1 |TO RUST PROOF ACCIDENT AFFECTED FRONT _ ,,,,/ x| $ 150.00
1 TO RNR FRONT WINDSCREEN T Xs 25000
1 TO CHECK WIRING AND HEADLAMP FOCUS $  250.00
I ' TO RNR FRONT UNDERCARRIAGE SYSTEM NN Z's  150.00
1 | TO ALIGN FRONT WHEEL 6% 150.00
1 |TO CHECK WATER SEEPAGE NN s 80.00
o 4
e ~ LABOURTOTAL  § 3,830.00
( M?_ & _ gk N&ookw } |
l g | PPeUM NET 2§ 10D ‘ B
meouk 2§ 1490 | 1012 29 |
| Y 2 D T
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
:. Case | Notified | Est Submitted | Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| |
- 03 Eeb 2018 !gg:;esb 2018 $$2,400.00 $$2,400.00 Pend::g for Survey
‘ | | Edit Adj Rpt I Edit Estimates I View Rpt Tancal Casé I

Claim Details Documents Show All

Reference

CLAIM SUBFOLDER DETAILS | [Created by insurer]

_;_g;qgﬁ:_ | RAMLIE BIN SAINI, 1D :_5?5139930, Tel: +6592422928, Email: ramliesai 77 @gmail.com

Main |

Chimant: | TAN YEOW KWANG, ID: 585158070

Vehicle Reg. [02/02/2018 20:00 - :59
[No.: SLPSOSGE Date of Loss: |19 Months and 19 Days From LTA Reg Date (Man Yr)]
e . 2 Policy/Cover |MSD/VMS/17-375938-CA (TP, Fire & Theft)

s |6/ MEG/V/19:00024 Note No.: |Coverage: 20/12/2017 - 19/12/2018 ;
Vehicle Reg. 5

No. FBG7618L fg:':l:n::h.

(Insured): N ¢

o Y Excess:
Repairer: | Ethicarz Pte Ltd (HQ) 56 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING, 508775 Loyang - Tel: 63844404

?ni?ﬁ*g:-g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 10/03/2018]

Driver/Custo

dian RAMLIE BIN SAINI (42 / Male), NRIC: S7513993D, Tel: +6592422928

(Insured): -

Adj Asg. "

Remarks: Pls assign Adrian Ling I.E su_rvey

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handl Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/9/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLP5056E (MSC/V/18-000215)
[FBG7618L)
TP

TAN YEOW KWANG
Feb 2 2018 8:00PM
[RAMLIE BIN SAINI]
Ethicarz Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | View [View in Browser| v |
[lmument Reports 1 per page ] ]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

|_1 ) 'ns_“iy 180908 ::ggcmi:t:?f:s;l:mg Claimant: RAMLIE BIN SAINI © | Load M
|No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 12/02/1817:51 | Adjuster Immediate Advice © | LoadHTM
Photos/Images B 3 per page 2}
MNo !Relahellﬂmrder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
[t |03/09/18 10:23 General View © | lcadic | A
|2 |03/09/18 10:23 General View © | LoadirG
3 03/09/18 10:23 | General View © | adirc | &
:4_'509,'13 1023 | General View © | adirc |
5 |03/09/18 10:23 | General View © | Load G
6 |D3/09/18 10:23 | General View ©  loadrc | &4
7 |03/09/18 10:23 | General View © | e | 4
8 |03/09/1810:23 | General View © | ladic | &
9 03/09/18 10:23 | General View © | oadire | ¥
110 |03/09/18 10:23  General View ©  loadic | M4
(11 03/09/18 10:23 General View © | Load G
112 |03/09/1B 10:23 | General View © | adrc
13 |03/09/18 10:23 | General View ©  ladic |
14 |03/09/1B 10:23 General View €© | loadwc | [
15 |03/09/18 10:23 General View © | loadirc | A
16 |03/09/18 10:23 | General View © | LoadpG
17 |03/09/18 10:23 | General View © | e | M
18 |03/09/18 10:23 | General View © | L | &
19 |03/09/18 10:23 General View © | Load PG
20 |03/09/18 10:23 General View © | Loadirc |
21 |03/09/18 10:23 General View - © | Load )rG
22 |03/09/18 10:23 | General View © | LoadrG
|23 |03/09/18 10:23 General View © | loadirc | ¥
124 |03/09/18 10:23 General View B Load JPG |
125 |03/09/18 10:23 | General View © | ladic | A
26 |03/09/1810:23 | General View © | e |
27 |03/09/18 10:23 | General View © | ladirc | 4
28 |03/09/1810:23 | General View © | LoadIrG
120 |03/09/18 10:23 | General View O | adirc | &
30 |03/09/18 10:23 General View 0 | loadirc | M
131 03/09/18 10:23 | Odometer Reading © | i | &
|32 |03/09/18 10:23 Chassis Number Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/9/2018



Merimen e-Claims Page 2 of 2

'Assessment Reports

1perpage  [v]
\No _}FII‘IE"Zed On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
_ - ) N
33 |03/09/18 10:23 | General View © | wadirc | &
34 |03/09/18 10:23 ]mml View © | wadrc | ¥
35 |03/09/18 10:23 | General View O | Ladirc | M
36 | 03/09/18 10:23 ]Gamu View © | ladirc | 4 |
137 |03/09/1810:23 | General View © | Load PG |
38 | 03/09/18 10:23 General View © | Loadirc |
Documentation {1 per page ™ |
iNo_jEnqlizeﬂ On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print |
1 |08/02/1809:10 | SLP5056E GIA REPORT ) | LoadPDF '
12 |08/02/18 09:25 TP WORKSHOP NOMINATE ADRIAN LING FROM LKK TO BE THE SJE © | oadror |
Documents Checklist
DOCUMENTS CHECKLIST R Reset | save | print |
There are no document checklists configured,
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
W
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/9/2018



Adjuster Report

LKK Auto Consultants Pte Ltd coregno1ses07108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Page 1 of 4

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18002559/GQD3E2
Date: 06/09/2018
REFERENCE
Handling Insurer: ESIG Insurance (Singapore) Pte. Policy No: ggDNMSH?-S?SQSS-
ﬁ::ilmant Vehicle SLP5056E I':l:t:lrad Vehicle FBG7618L
) . Claim  MSC/N/18-
Date of Loss: 02/02/2018 Nature of Claim: TP No: 000215
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLP5056E
Make & Model: VOLKSWAGEN POLO, 1.4 (A) Engine No: CGG333010
Reg. Date: 14/05/2010 (Man. Year: 2010) Chassis No: WVWZZZ6RZAUD38067
Colour: Red Odometer: 117014 km
Engine Capacity: 1390 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/40 R17 Rear Tyre Size: 215/40 R17
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre treads depth
i’Eés_TE#'é'EAiMé il - - Repairer's Adjuster's Difference  DIff %I
Parts 11,187.39 2,204.37 8,983.02 80.30
Miscellaneous Items 0.00 0.00 0.00
Labour 3,830.00 840.00 2,990.00 78.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 15,017.39 3,044.37 11,973.02 79.73
Approved Total (Overridden) (S$) 2,400.00
(S%) 15,017.39 2,400.00 12,617.39 84.02
+ GST 7.00/7.00% (S$) 1,051.22 168.00 883.22 84.02
Nett Amount (S$) 16,068.61 2,568.00 13,500.61 84.02
INSPECTION
Date of Assignment: 08/02/2018
Date Inspected: 09/02/2018 Inspected At: Ethicarz Pte Ltd (HQ)
56 LOYANG WAY #04-04 LOYANG
ENTERPRISE BUILDING
Singapore 508775
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/9/2018



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried ou! to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/9/2018



Adjuster Report

EI_EPAIR DETAILS
Reference

|Part Source: MRM-SG

|Parts: 144
|Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLP5056E)

Validity:

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Page 3 of 4

Version: 1.0 (Last Synchronised: 08 Sep 2018)

VOLKSWAGEN POLO 1.4 (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT WINDSCREEN MOULDING Not Necessary 115.00F *-FL
2 1 *FRONT BONNET Not Necessary 1,094.35F *-FL
3 1 *FRONT BONNET OPENER Not Necessary 111.85F *-FL
4 1 *“HEADLAMP RH Scratched 647.00F *486.00 FL
5 10 *HEADLAMP CLIPS RH Not Necessary 100.00F *-FL
6 1 *HEADLAMP PANEL RH Not Necessary 63.68F *FL
7 1 *FRONT GRILLE Not Necessary 428.10F *-FL
8 1 “FRONT GRILLE LOGO - VW Not Necessary 166.78 F *-FL
9 10 *FRONT GRILLE CLIPS Not Necessary 100.00F *“FL
10 1 *FRONT BUMPER Cracked 1,077.83F *810.00FL
11 1 *FRONT BUMPER REINFORCEMENT Not Necessary 547 80F =FL
12 1 *FRONT BUMPER RETAINER LH + RH N/S Cut 317.70F *62.40FL
13 2 “FRONT BUMPER BRACKET LH + RH Not Necessary 124.00F *-FL
14 1 *FRONT BUMPER SPONGE Not Necessary 33.50F *-FL
15 1 *FRONT BUMPER LOWER GRILLE Not Necessary 218.70F *-FL
16 10 *FRONT BUMPER LOWER GRILLE CLIPS Not Necessary 100.00F *-FL
17 1 *FRONT BUMPER FOG LAMP COVER RH Not Necessary 180.00F *-FL
18 1 *FRONT BUMPER LOWER Cut 550.00F “86.40FL
19 1 “FRONT FENDER RH Repair 566.38 F *-FL
20 1 *FRONT FENDER COWLING RH Torn 192.23F *192.23 FL
21 1 “FRONT FENDER COWLING CLIPS Necessary 100.00FS *20.00FS
22 1 *SIDE MIRROR ASSY Repair 152.60F *FL
23 1 *FRONT SUPPORT PANEL Not Necessary 923.78F “FL
24 1 *FRONT RIM RH Cut B823.00FS  *300.00FS
25 1 *FRONT ABSORBER Not Necessary 338.00F *-FL
26 1 *FRONT KNUCKLE Not Necessary 496.08 F *FL
27 1 “*FRONT KNUCKLE BEARING Necessary 455.50F *345.60FL
28 1 *FRONT KNUCKLE LOWER ARM Not Necessary 323.53F “-FL
29 1 *FRONT TYRE RH Scratched B600.00FS  *100.00FS
30 1 *FRONT WINDSCREEN SEALANT Not Necessary 120.00FS *-FS
31 1 *FRONT FENDER SEALANT Not Necessary 120.00FS *-FS

F=Franchise part. S=SpcNett. L=ListitemDisc

Sub Total (S$) 11,187.39 2,402.63

- List Item Discount on L Items 0.00/10.00% (S$) 0.00 198.26

Total Parts (S$) 11,187.39 2,204.37

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/9/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO RNR ACCIDENT AFFECTED FRONT New 1,500.00 300.00

2 TO PUTTY AND RESPRAY ACCIDENT AFFECTED FRONT New 1,300.00 450.00

3 TO RUST PROOF ACCIDENT AFFECTED FRONT New 150.00 0.00

4 TO RNR FRONT WINDSCREEN New 250.00 0.00

5 TO CHECK WIRING AND HEADLAMP FOCUS New 250.00 30.00

6 TO RNR FRONT UNDERCARRIAGE SYSTEM New 150.00 0.00

7 TO ALIGN FRONT WHEEL New 150.00 60.00

8 TO CHECK WATER SEEPAGE New 80.00 0.00
Gross Labour Cost (S$) 3,830.00 840.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/9/2018



