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08 May 2018

ACE TOURS & TRAVEL PTE LTD
101 UPPER CROSS STREET,
#07-08 PEOPLE'S PARK CENTRE,
Singapore 058357

Dear Sir/ Mdm

OUR REF : CC4/ASM18002556/Swa3
YOUR REF : PC 6461H

ACCIDENT INVOLVING PC 6461H & SHB 1973E ALONG Harbourfront C/P ON
05/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from SMRT Automotive Services Pte Ltd acting on behalf of
the owner of SHB 1973E against your motor insurance policy

Based on the accident report and accident scenario, We are of the opinion that this is a
case of conflicting versions. There is no conclusive evidence to substantiate either
parties’ version

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the

following to Vivianlau@lkkauto.com_within 7 days if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Drriver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlernent without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vivian Lau

Case Handler

DID: 6841 BB25

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c. AXA Insurance Pte Lid
(Moator Claims Dept)
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Qur Ral. No.:

Letter of Authorisation

yEsa wekiny | CHoon (NRIC No.: 30[8707%E  y the
registered hirer / retiet=drver / contract hirer of SMRT tati registration number
‘%f'f'f" 1913 £ hereby authorise SMRT Automotive Services Pte Ltd
("AutoSvs”) to deal with all matters arising out of the accident between my taxi

and Bus P'e b44 | H happened on St=2ayd. £ [2-0°

alang AMFM Fuond Gt (e Stodinn Howands ﬁMM

(the ' Accudant") on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and seltle any proceeding or claim arising out of the accidents, including but not limited
lo doing any act or executing any document or signing the Discharge Voucher on my
behall as may be required.

Name CHE;D Uﬂ“ veveeenn.. Signature:
NRICNo. Gls?u?‘f B

..........................................

Tel No. q ﬁ:“lﬂéﬁ
Address Nl [.?) ELEN%R Vﬁ'%_‘

Smk’?’ﬂ"em ')3'9.5**5;
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AUTHORIZATION TO ACT

I, SMRT TAXIS PTE LTD (the third party clamam”) of 60 WOODLANDS INDUSTRIAL
PARK E4 (81757705 (address). owner of SHB 1973E (vehicle no.) hereby authorize SMRT

AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect to my claim
for repair costs and/or rental and/or loss of use (“claim") for my vehicle no SHB 1973E that was

damaged pursuant to the accident which occurred on 05/02/2018 (date) along HARBOURFRONT
CAR PARK (location) involving vehicle no/s PC 6461H (“'the accident™).

[ further authonze the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/fowner/insurers of the other

vehicle/s is concerned.

Dated this !1?- (day) of I}Lg},{ tmﬂnih}i'ﬂ_lfltym}

Signed by “the third party claimant™ Signed by “the warkshop™
(with chop if applicable) (with chop)



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No. PCB461H {insd veh)
SHB1873E (TPweh) | Model TOYOTA PRIUS HYBRID 1.8 CVT
Bute of Acadent/ Tme: | 08/02/2018 @ 1200HRS -
Fepair Estimate £ T, 1510
Firul Bepan Cost € o5 |
Livis of Use ] 00
Ferital [If any) § "
LTA [ GIA Search Fes 3 F.00
Other < —
| 15
Final Settlermnant Sum 4 400000
'llirﬂ Mame : WTAXB PTE_LTD_‘
is Third Party Workihop GIA Registered? [T YEI | | NO  (Eindy indicate below)
A) For Non GIA Regiviered Workthop: Agreed Liabdiny E1l
8) for GIA Regivtered Workshop: BOLA Ampficable Yo Mo BOLA Scenario No: I_‘_!_E
BOLA Lhabrility oo %1 Assetsad Lisbility (*)! (1)
* Avsessed Lwbaity 1o be filled ondy for Chom rolidams and for ceses whene BOEA does nof oy
Remails
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT |5 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADAMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR |N ANY MANNER WHATSOEVER,

1, AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Qnty applhicable 1o renta) clsm - All document are 10 be submimted with this setiiement confirmabon, In the svenl rental
agreement / invoices sre nof received within ¥ doys of this signed confirmation, we will automatically revert to loss of use clam
per the NIMA rates

we/i confirmed that this 15 a Tull and final settlement that we and or our chent have/hadMas aganst you (AX8 and ther
policyholderfauthorived dr vier fortleasor) for any and all losses (pait/presend Muture) aroing fram this scodent

we contirmed m-m_nc the authanty of our chent 1o act for and or thew hqh.lﬁ' mﬁs w

N E— .
Signature of rtnrumuihﬂ hl.hup stamp Signature of Witnesa [/ Workshop stamp [if apalicsble)
tame of Representatve: fm ‘\-Ql Mame of Waness I“-l_-.]
ey g R R0

8 VB NOV

W

i LS
Signature of AgA's surveyor/representative
Name ol AxA'y Epieteniative

Date: A\ wp\ B

™ Thit Dischirge Vinichir sppdies only 1o Me cawments clain|
o fu oy derags and will not affect iy personal
RS e Bt umAnined ionses S (0 o st dule.

Euriher, the setiament inrme heree shoukd o [ wied in

AKA ingurance Pra Lid [Company Fog. Ne,: 193903513V
B Sherrtain Way £24-01 AXA Tewet Singapors 248811

AMA Custoers Centbre 801-21/22

Telaphone: -E5 G360 4ERR - ara.com g

4% mudenes o prahudies i fhe caenanty peeonsl ey
ciwm iy olhet unieseed losses claim wiamg of e
gt matdr o i mcion;
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/02/18/2030
From: SMRT Taxis Pte Ltd Date: 15/02/2018

ACCIDENT ON 05/02/2018 INVOLVING SHB 1973E & PC 8461H
AT HARBOURFRONT CABLE CAR STATION TOWARDS GANTRY

This is to confirm that the dally rental rate for SHB 1973E Is $116.63 per day,

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMR“T__TAKIS PTELTD

for Hanager
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Enquire Transaction History
w o Transaction Histary Details
Low Uiates Tl 06 Seb 2018/ 09:39:17
Assel Type: Wihicie
Maset 10 PC&ATH
Trantguction Type: :mr:llm Enquiry (GIRC
User 10 Efw-mmmmmwnm
Search Date /Tiine, 05 Feb 2018 12:00:00
Insurarice Company: AXA INSURANCE PTE LTD

Information disclayed is ea<7oct as at he log date and tims.
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Transaction Amount:

Channal:

Business Tranasction
Referonce Ma:

Enquire Related Logs oK
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