10/21/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MOOSEB ' Vehicle Information
Actions
Reference CC4/ASM18002531/Ggads2 & Incident Vehicle  SBU92A
Next Step Wait for: Approve invoice Registration #
Loss Date February 3,2018
Report Date Feb 5, 2018 12:00:00 AM
Model 3 SEDAN 2.0 SPORTS A/T 2WD
S/R
Request Date March 13, 2019
Service Address
Due Date
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) Primary Contact/Insured
Type of Loss Third Party Vehicle Damage NG CHUEN SENG
10 PHOENIX RISE, 668212, Singapore
Servi Pendi eati Direct 96341663
ervices ending verification - Direc CSNGSYS@HOTMAIL.COM
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & )
BB Accident Statement Merimen
Statement
Reports &
B Accident Statement eports Merimen
Statement
. . Reports & .
I Accident Statement Merimen
Statement
. . Reports & .
B Accident Statement Merimen
Statement
Reports &
B Accident Statement eports Merimen
Statement
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:134698?token=cc77adba-5f6f-45c4-8849-3c2455581758&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:133263?token=274045ac-788c-488e-b367-460c3b9a9e0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:133055?token=10f046ac-4c4e-42ce-858f-dc626a13fe75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:133183?token=683774d5-2539-4a06-90b3-ed428d31b628&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:133907?token=1d24e286-9002-4496-9788-09bab962c9cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

10/21/2020

NAME
I Accident Statement

I Accident Statement

B LKKInvoice1[1].pdf

I TP SUPPORTING DOCUMENT.pdf

B LKKInspection[1].pdf

I LKKAdjustment1a[1].pdf

B LKKPhoto.pdf

I EMAIL FROM TP DD 16102020.pdf

I TP SR-SBU92A (Sompo).pdf

I TP LOD.msg

& BI-ST fw OD-YA's email: For info.msg

I 4th veh SCW8330M Insd Rear-camera pt 2.avi

I 4th veh SCW8330M Insd Rear-camera pt 1.avi

I 1st veh SLT25G rear video.avi

I 1st veh SLT25G rear video after accident. MOV

B Update RE Investigations RE SSMOO8FB McLarens
Ref SIN.219070.msg

I Preliminary Advice.pdf

[ COE REBATE.pdf

I TP ESTIMATE - MARKED.pdf
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TYPE
Reports &

Statement

Reports &
Statement

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Reports &
Statement

Letters and
Correspondence

Legal

Letters and
Correspondence

Evidence

Evidence

Evidence

Evidence

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Reports &

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Photos

Others

Third Party

Letter of Demand/Notice of
Proceedings

Internal

Videos

Videos

Videos

Videos

Investigator / Adjustor

Others

Others

Estimate / Quotation

AUTHOR

Merimen

Merimen

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

VISHNU BATHAM Shekhar

LOH Cynthia

YU Dominic Yishan

YU Dominic Yishan

YU Dominic Yishan

YU Dominic Yishan

YU Dominic Yishan

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

DATE
UPLOADED

October 21,
2020

October 21,
2020

October 21,
2020

October 21,
2020

October 21,
2020

October 16,
2020

April 25,
2019

April 24,
2019

September
11,2018

July 17,2018

July 17,2018

July 13,2018

July 13,2018

July 12,2018

March 7,
2018

February 21,
2018

February 21,


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:133241?token=460766b9-79d9-47c1-8fb3-b3fb99705b41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:133075?token=804eb84f-d51f-460d-b92d-7af7bec72ae0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1797614?token=d795200a-aacc-4b9b-8230-7ccf8d046930&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1797612?token=f194a951-c6da-44b8-b4d2-13ce8d277aef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1797611?token=8cd25ba6-c962-4c70-97b1-4db7d93c2dac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1797610?token=78fddfa1-f0a4-43dc-96ab-9ad120e6cba7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1797608?token=4a3f2bba-1f24-430a-bf45-6ea297200050&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790403?token=b8331912-426f-4dbf-a09e-1347d4fbc2e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:851390?token=5116c858-e993-417f-ae8e-56c16d754af3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:850627?token=8029f91e-38a4-4ce5-aa38-d9aae54c7e65&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:433097?token=2000d4d7-c016-43db-b36c-4f4a715fd7c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:341173?token=2ef4dfad-4659-4652-8f4d-7f93eeace367&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:341172?token=fe3bc88b-e2f6-4519-b557-18b89c7b4d9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:334638?token=a4376192-cbb5-4315-9a63-37b992586e76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:334631?token=2940b9d0-7b6b-466f-8034-4cabe898b38e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:332197?token=ef472c23-c00d-44fe-a039-f158bc01a614&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157325?token=3958364e-33d4-4a4f-bdaa-8ad7597f45a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:143910?token=31122fdc-f00c-478b-8052-c60bae2f3883&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:143909?token=0e1eb735-fbee-497b-a744-beac51f3ce3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Statement PIELID(IP) SX_']I_.E
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N Forms / Claim . February 7,
i SDJ8909B GIA.PDF Claim Form PATIL Amol
Documents 2018
N Forms / Claim i February 7,
I SLT25G GIA.PDF Claim Form PATIL Amol
Documents 2018
. Forms / Claim i February 7,
I SHD1G GIA.PDF Claim Form PATIL Amol
Documents 2018
I Email received from workshop with TP GIA & Letters and February 7,
K Others PATIL Amol
Estimate.msg Correspondence 2018
N Forms / Claim i February 7,
I SBU92A TP GIA.PDF Claim Form PATIL Amol
Documents 2018
N Forms / Claim . February 7,
I SCW8330M INSD GIA.PDF Claim Form PATIL Amol
Documents 2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:143909?token=0e1eb735-fbee-497b-a744-beac51f3ce3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:136256?token=5951fd41-15c8-4672-a8b5-e491d000dac8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:136259?token=0eca79e7-b02e-41e4-b4c0-e609277ec4e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:136257?token=6fb7dc7b-8407-4126-95ef-cd5f1be14c15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:136253?token=bc61a6aa-23ea-4af2-87e9-f19c943171b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:136254?token=c639952c-208f-4f3f-a5e9-70d3d3004395&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:136255?token=f4de609a-4206-4f79-b7ce-0a1b399b866f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

