
10/20/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=29941 1/2

S8M008FB

CC4/ASM18002531/Gja3 

February 3, 2018

Feb 5, 2018 12:00:00 AM

March 13, 2019

May 7, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

PAST DUE: Report that

your work is blocked, and

modify the Expected

Completion Date.

Actions

Complete Work

SBU92A

TPVD MAZDA

3 SEDAN 2.0 SPORTS A/T 2WD

S/R

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

NG CHUEN SENG 

10 PHOENIX RISE, 668212, Singapore 

96341663 

CSNGSYS@HOTMAIL.COM 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

New Message

TYPE SENT FROM SUBJECT BODY

10/16/20 4:21 PM LKK AUTO

CONSULTANTS

PTE LTD (TP)

RE: Re:Direct Settlement - Accident Involving SCW8330M (OI :

AXA - S8M008FB) and SBU92A (TP : LKK REF -

CC4/ASM18002531/Gua3) on 03/02/2018

Hi, TP revert that they

have settle the claim

with...

4/24/20 6:49 PM LOH Cynthia Re:Direct Settlement - Accident Involving SCW8330M (OI : AXA -

S8M008FB) and SBU92A (TP : LKK REF -

CC4/ASM18002531/Gua3) on 03/02/2018

Q2 REVIEW -

REMINDER - PLEASE

REFER TO OUR

EARLIER...

9/7/19 7:16 PM LOH Cynthia Re:Direct Settlement - Accident Involving SCW8330M (OI : AXA -

S8M008FB) and SBU92A (TP : LKK REF -

CC4/ASM18002531/Gua3) on 03/02/2018

PLEASE UPDATE

STATUS & SUBMIT SF

INVOICE (IF ANY)

3/18/19 2:29 PM CHEN Xinyou Re:Direct Settlement - Accident Involving SCW8330M (OI : AXA -

S8M008FB) and SBU92A (TP : LKK REF -

CC4/ASM18002531/Gua3) on 03/02/2018

Pls chase surveyor to

submit final repair cost.

XY...

11/29/18 10:12 PM KHOR Saw

Theng

Re:Direct Settlement - Accident Involving SCW8330M (OI : AXA -

S8M008FB) and SBU92A (TP : LKK REF -

CC4/ASM18002531/Gua3) on 03/02/2018

Pls advise status.

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

More 

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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TYPE SENT FROM SUBJECT BODY

3/7/18 4:56 PM LOH Cynthia Re:Direct Settlement - Accident Involving SCW8330M (OI : AXA -

S8M008FB) and SBU92A (TP : LKK REF -

CC4/ASM18002531/Gua3) on 03/02/2018

Please proceed DS.

2/21/18 11:39 AM LKK AUTO

CONSULTANTS

PTE LTD (TP)

Direct Settlement - Accident Involving SCW8330M (OI : AXA -

S8M008FB) and SBU92A (TP : LKK REF -

CC4/ASM18002531/Gua3) on 03/02/2018

Dear Cynthia, We refer

to the above matter.

Kindly...

2/21/18 11:37 AM LKK AUTO

CONSULTANTS

PTE LTD (TP)

ia (Immdiate Advise) ia (Immdiate Advise) ---

Repairer Estimate ...

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 


