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Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Warkshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary

General Details

Involving
12016 SUBARU FORESTER 2.0XT [SGN7326H)

Date of Loss
7 February 2018

Time of Loss
7.30

Loss Description
SGN7326H (INSD) HIT GBB1951P (TP) INTO REAR

Comment

Workshop Details

Total Rebate Amount

56424

Mett Loss Amount
$53,574.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

24/06/2018

Days of work completion *

137
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

\ehicle Registration# Purchase Date
SGN7326H e ﬁ

Registration State
Registration Date ©

SINGAPORE
16/05/2016 @
Mileage
e of Vehicle

50272 Tg

CATEGORY Manufacturing Year Driver Details

POLICY INFORMAT... 2016 CATEGORY Driver Name

ASSESSMENT INFO... FNOL INFORMATI... LOH PIH YEN

2016

POST SURVEY IMF...

hnps-.f.'-.rp.5marl.clawﬁs.axa.mm.5g-'|::bai.r'n-poﬂah'htermda:-vendur-samce—requasts.htm I#-'5&rv|r.earﬂque$1Sfasses5lnant“?sfenrlcaﬁequﬂsmumb&rﬂ 79937 &tab=miscellansous 1%



CATEGORY

POLICY INFORMAT ...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT.,.,

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO..,

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

SUBARU

SUBARU

Model

FORESTER 2.0XT

FORESTER 2.0XT CVT AWD SR

Type

Type of Paint

Chassis No

JF15JGKB5GG070869

Claim Portal

CATEGORY

FNOL INFORMATI...

POST SURVEY INF .

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI,.,

POST SURVEY INF..,

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

18 January 1963

dd/mm/yyyy

Age

55

Occupation

Unknown

Education Qualification

Other

Driving Experience

hHFISZ-"-"'-'FI-HITIEHEFHII‘!‘IS.axa.mm.Sgn'daim-pndalu'himl.-'indax-vendur—servicﬂ—raquasts.h1mr#.fsa vice-requesis’assessmeant/?servics ReguestMumber=29937 &lab=miscellansous
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hitps:ivpsmariclaims.axa.c

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT ..

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT. .

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JF1SIGK85GGOT70869

Engine Mo

FA20A210997

FA20A910%97

Engine Capacity

1998

Sum Insured

Market Value

110000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

m-n.sg,n'clalm-pvuq'taI.fh.tmIJ'index—uﬁndm—r,arwum-raqu&sts.htrnw.fsarvir:e-requests:ass.assmn'l.f?sawica RequestMum

Driver License #

License Type

License Issue Date

dd/mm/yyyy ﬁ

License Expiration Date

dd/mm/yyyy £

Address

ber=29937 &lab=miscellanecus 35



e = T Claim Portal

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMAT]...

FPOST SURVEY INF...

CATEGORY

FNOL INFORMATL...

BLK 250 #15-454, CHOA CHU KANG
AVENUE 2, 680250, Singapore

Address type

Residential

Gender

Male

Marital status

Married

Identification #

515763460D

hn.ps:m.rp.smarl:imms.a:a.cnm.59-'v;laim—p-ortal.l'htmr."indax-vandur-samnevrequesis.hlrnI#ISEM'oaaraquesmrassassmmu"r"smiceﬂequasﬁumbamzﬂﬂ 37&lab=miscellansous 4/5
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hupcs;.r.-*up.smari:kaims.axa.mrn.sg.fclaim-puﬂalrhtmlnnd-ex—vandurﬁarw'lca-

Claim Portal

POST SURVEY INF...

mquests.hlm’#fserwice-mquests.-'assassmnﬂ?sewimﬁsquaﬁmumhe
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L) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

e Condition Taxes & Ratio Parts & Labour Miscellaneous

General & Workshop Details vehicle & Driver Details Vehicle Conditi

Summary

hitps:iivp sma rtv:lanms_ana.mrn.sfg-'cla|n~.—pc:rtah'html.lindax-uandur-sem
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- Emar Claim Partal

Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * General condition
08/02/2018 £ Good v
Total Loss Steering (Serviceable)
Yes Mo
Towing Charges Footbrake (Serviceable)
0 No

Voluntary Excess
Handbrake (Serviceable)

0 Mo

Compulsory Excess

400 Engine Modification
Yes Mo

Young/Inexperienced/Unnamed Driver Excess

' Pre-accident condition
Other Excess sty Y
Tyre Condition
Age of Tyres Spare wheel
Front Tyre Size Rear Tyre Size
225/55R18 225/55R18

hl!ps:.-'h.-p.smanclaurrus.axa.cum.sg,-fcla:rn-pmal-'htmIIindax-verpdur-servica-raquasts.mml#fsarvioe-r&quastsfasseﬁsrnsnﬁ?sawimﬁequesm umber=29937 &ab=miscellansous 2/3




61412018

Front left side
BRIDGESTONES&MM

Front right side
BRIDGESTOMESMM

hltps:a’-'vp.5manclms.axa.com.sg.fctaim-ponah’mml.'indax-v&ndar-

Claim Portal

Rear left side

BRIDGESTONEGmMM

Rear right side
BRIDGESTOMNESmM

service-requests.himl#senvice-req Lreslsr'assassmenh"?smiseR&queﬁtMumbe:EHﬂS?&iab:misfuellaneous
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11 SERVICE REQUESTS MESSAGES CLAIMS
¢« Assessment Details
General & Workshop Details vehicle & Driver Details Wehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttri

Discount%

20

Paint Labour/Material Ratio

Faint Labour Ratio

20

Cash Loss
s g

Part Supplied by AXA

Salvage?

Settlement¥

100

Paint Material Ratio

a0

h1tps.f.'-.rpsmar'lu:laims.axa.:nm.agmlaim—par1a||'haml.flndax—vandor-s&mioe-requusts.hirnl#fﬁemoe-era-quesls.'assess.ma nii?serviceReguestMumber=2993T Atab=miscallansous
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rrrtpsjfup.smartdaims.axa.cnm.sg.-'claim-pUﬂa#h1mLfindax--.fendur-sar\rjm-requasls

hitmitsarvice-

Claim Partal
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Assessment Details

Ganeral & Workshop Datais Vehice & Driver Details Wahicke Condilion Taxes & Ratio Parts & Labiouf Miscalianaous Summary  pore
SR QLAN PART REPAIRVREPLACE LIST DEPR.) DISC SALV PRAT ACTHIN
EDIT NE Y MATERAL GIDE PART HAME NUMBER {PARTS) CONDITION PRICE BTTR% OUNTH AGES PRICE{NET] |PARTS]

BUMPER FACE -

ERONT Detormed 544 20 4752 Reviaw

BARCHKET -
’ 2 1 FROMNT BUMPER Necassary 128 20 10.04 Review
SIDE, RIGHT

BRACKET-
i 3 1 FRONT BUMPER Netessary 126 20 10.08 Ryl
SIDE, LEFT

BRACKET-
F 4 T FROMT BUMPER Mecassary 36 20 a8 Riview
CORNER, RIGHT

BRACKET-
Fa 5 1 FRONT BUMPER Hacessary 38 20 288 Reaview
CORMER. LEFT

EMERGY
i [ 1 ABSORBER- Daformed 126 20 1008 Raview
FROMT BUMPER

BACK BEAM
= # T i COMPLETE- Bl 288 20 2304 FRerviesw
FRONT

COVER-FRONT

BUMPER, RIGHT Sarvicealhie o a o o o Dy

’ g 1 COVER-FRONT

BLMPER, LIGHT Missing 128 20 10.08 Rav s

COVER-FOG
£ L ' LIGHT, RIGHT

2 1 1 COVER-FOG

LIGHT . LEET Saniceabie ] 0 4] o [+] Dery

htlpsﬂfvp&maﬂnla:rrls.axa.cum.sgl'dairn-pDﬂail'hImLﬁn.dax—'mnu:!ur—sENice-raquesls.hlmwrﬁrvio&raquast&faﬁsesamenﬂ?smiDaRequermNumbaFEQQ3?&1ab=rni5cellananus 1/5




EDIT e =ic MATERIAL SIE
Fa 12 1
, 13 1
4 14 1
& 16 2
P 13 1
& 1T 1
& 18 1
s 19 1
F 20 1
- 21 1
i) Fa 22 1
g i 23 1

hupa;ﬁ'-.-p.smarlclmrns.a:a.n:x:rn.sgh:raim-poﬂahfhtmhflnder-vandun

Claim Portal

FART REPAIRREPLACE

PART HAME MUNEER (PARTS)

COVER - FRONT
BUMPER

LAKMP
ASSEMBLY-
HEAD RIGHT

LAMP
ASSEMBLY-
HEAD LEFT

FOQG LKGHT
ASSEMBLY-
FRONT

HOOD
COMPLETE-
FRONT

DUCT-INNER,
FRONT HOQD

LOCK
ASSEMELY-
FRONT HOOD

HINGE
COMPLETE-
FRONT HOOD,
RIGHT

HINGE
COMPLETE-
FRONT HOOD,
LEFT

STAY-HOOD
SUPPORT

INSULATOR-
FRONT HODD
RIGHT

INSLILATOR-
FRONT HOOD
LEFT

sanrioaarEquas[s.h!r‘nﬂ.l'sam'Deureques!s«"assessmaﬂﬂ?micaﬂequa‘slﬂumbm

CONDITION

[redorrued

Cracked

Crackad

Seviceabhe

Bant

Sernceable

Sarviceabe

Samvicealils

Sarviceabis

Daformead

LIST
PRICE

54

2380

2380

a2

L]

DEPR./ BIsc
BTTR% DUNT%
20
20
20
0 [¥]
20
+] i}
20
1] [+
4] o
L] L]
20
20

=29337&tab=miscellaneous

SALY
AGE%

PART
PRICEMNET)

4.2

Toand

056

2B.8

ACTHOMN
IPARTS]

Renniew

Havimw

Roviaw

Rewviaw

Revbiw

Deny

Dy

Ruvioy

Rarviow

25




T L

DT an

NO
# 24
¥ s 25
# 26
F 27
r 28
&l ra 29
’ a0
ra 3
Fa az
F 3 33
= r 34
Fa a5
Fa 36

hl'tps:Hvp.smaﬂclaims.ua.mm.sg-‘cl

QUAH
TITY

MATERIAL

PaRT REPAIRIREFLACE

PART MAME HUMEER (PARTS]

COVER
ASSEMBLY-
LAMP WASHER
NOZZLE. REGHT

COVER
ASSEMBLY LAMP
WASHER
MNOZZLE, LEFT

NOZTLE-LAaMP?
WASHER, RIGHT

NOZZLE-LAMP
WASHER, LEFT

HOSE
ASSEMBLY-
HEAD LAMP
WASHER

FENDER
COMPLETE-
FRONT, RIGHT

FEMDER
COMPLETE-
FRONT, LEFT

MUD GUARD,
FRONT RIGHT

MUD GUARL,
FRONT LEFT

CLIP-2PIECE DB
[1BPCE)

CLIP-BUMPER.

FRONT GRILLE
ASSEMBLY,
CENTER

FRONT GRILLE
ASSEMBLY,
LOWER

alrn—pnrtah'htmlﬁnr.lex—uendof-senﬁca-requasts.hlml#l'sun.rica-requastsiassassmenu"?smiue

COMDITION

Missing

Missing

Sansceable

Damaged

Servicaable

Bart

Serviceable

Sarvicaable

Mecessany

Mecassary

Cut

Dhsformad

LIST
PRICE

270

270

24

180

JEE

DEPRY
BTTR%

olsc SaLY
OUNTY AGEY.

20

20

20

20

20

ReqguestMurm bar=29937 Elab=miscelansous

PART
PRICEINET)

432

432

218

216

144

ACTION
|PARTS]

R

Rawienw

R

Deny

Raviow

Review

Fiawimw

Feviay

Reviaw

Revew

A3



£oiT N ety MATERIAL sIDE
& a7 1
Fa 35 1
F a9 1
Fa daf 1
. 41 1
s 42 1
#~ 43 1
r 24 1
” 45 i
[ F 46 1
& 47 1
' 48 1
' 44 2
r 50 1

hittps./ivp.smartclaims.axa. com. sgiclaim-portalitmiindexvendar-

PART NAME

FRONT GRILLE
ASSEMBLY.
LWFPER

BRACKET-GRILL
LOWER

CONDEMNSER
ASSEMELY

FAN & MOTOR
ASSEMBLY

RADATOR
ASSEMELY

HOSE-
RADIATOR
OUTLET

HOSE-
RADIATOR INLET

MOTOR
ASSEMELY

SHROUD-
RADRATOR

FAN

NUT ASSEMBLY-
CONDENSER

BOLT-FAN
MOTOR-3PCS

TAPPING
SCREW.
HEXAGOMN HEAD

PANEL
COMPLETE-
RADIATOR

PART
HUMBER

Claim Portal

REPAIRTREPLACE
(PARTS|

CONDITEON

Damagad

Deformed

Defarmed

Sarviceable

Crached

Damaged

Necessary

LIST
PRICE

14014

579.35

465

B10

396

BG 4

36

DEPRY
BT TH%

DIsC SALY

QUNTY AGEY:

20

20

Seru-ic'.a-requasis.hlm#fsamce~reqmsIs.fassassmanu‘?sawicaﬁequthumham?ﬂQﬂ?&tab:mlscellamus

FART
PRICE[NET]

112,32

163 48

iraa

31.68

4312

T

288

268

ACTION
{PARTS;

Rewviaw

Rievieaw

Rewview

Review

Rewview

Rewvew

Dany

Renwvninw

Reswiew

Rewiew

Rewview

Dery

Reviow
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B/4/2018

EDIT

Labour

51

QUAN
Y

[ ]

EDdT

SRND

MATERLAL SIDE

REPAIR/REPLACE [LABOUR)

hitps:fivp ,smarlc:laims.a:a.mm_sghﬂaim-pcrtall'hml.rinde:-uandur-

PART HAME

FRAME

HUMBER

COMPLETE-
RADIATOR,

LOWER

PART MAME

TO CONDUCT WHOLE CAR
POLISHING AND NANDSIEL
PAINRWORK PROTECTION

REFLACE FRONT BOTH SIDE
HEADLAMP ASSY, BONMNET.
FEWDER BOTH SIDE, FOG
LAMP, BUMPER, BUMPER BEAM

ENERGY ABSORBER, GRILLE,
TOW COVER, HEADLAMP
WASHER (MEA)

RESPRAY FRONT BUMPER.
BONMET, FENDER BOTH SIDE
BEAM

REMOVE & REFIX AIR CON
CONDEMNSER & RADIATOR TC
FACILITATE REPAIR

CODLING SYSTEM PRESSURE
TEST

Claim Portal

PART REPASIREPLACE
{PARTS)

2240

2760

100

CONDITION

Serviceable ¢!

LIST
PRICE
LABCUR REFAIR
Q
Q
]
o
o

DEPRY DisC SALV
BTTR% DUNTY AGES
U o [+]

PRINT ACTION |LABDUR)

o Dany

] Reviewing

n Dary

] Revigwing

a0 Feviawing

a Reviawing

samm-raqu95Is.h'lmi#a'sv.=.'n.m:Je-mquasIs-faﬁsassmEnl!"?sar‘.'iDeREquastNumbamEQQB?&lab=mﬁﬂBlianauuﬁ

BLTION

FART
PRICE{NET} {PARTS]

Ll Derry

COMMENT RE

55



Er4/2018

Assessment Det

General & Workshop Details

ails

Vehicle & Driver Details

[ & |

|

EDIT

hﬂps.ﬂwp.smaﬂnlatrrys.a:-:a.cnm.agictaim-portaifhtmlfinde:

SR
NO

NAME

DAYS OF
REPAIR : 9
DAYS

NUMBER
PLATE

SUNDRIES

TANK
RESERVE
(DISC
20%)

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Yehicle Condition

AMOUNT

50

48.96

Clam Portal

Taxes & Ratio

COMMENT

BENT

NECESSARY

DEFORMED
(SUPPLEMENTARY)

-uandarnsannu.krequesls.hllrsl#fsawica-requ&s15.'35sessmenh'?saMceRaquesINumher

Parts & Labour

REMOVE

A

NS

ellanecus

=20037 &lab=miscellaneous

Summary



Gi4/2018

Assessment Details

-

faeneral & Workshop Details

Claim Amount $13,749.32

CATEGORY ESTIMATE

Labour $5,400.00

Miscellaneous £178.96
-$400.00

Excess

nnps.u'n'-.rp.smarlclair‘ns.axa.com.sg;fctairn-ponahfhtml.f index-vendor-

Vehicle & Driver Details

Claim Portal

Vehicle Condition Taxes & Ratio

Claim Amount $13,749.32

REVISED AMOUNT

$5400.00

5178.96

-5400.00

sarvice—mquests.htrnL#J'SBr\rice—requastsa‘asse«ssmant"'?samcaReqmmNurnbe::EEE

Parts & Labour

Miscellaneous

37 &tab=miscellaneous

SUMManY
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