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S8M008JN

CC4/ASM18002490/Sfb3s2 

February 5, 2018

February 7, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHB5816A

TPVD CHEVROLET

EPICA-2.0 (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CHIA TI HUI SAMANTHA 

257 ARCADIA ROAD, #05-02 HILLCREST

ARCADIA, 289851, Singapore 

97417880 

STHCHIA@GMAIL.COM 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[3].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 4,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 4,

2019

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 4,

2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 4,

2019

Service Request DetailsService Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:135157?token=c6042093-ce09-4186-8885-8fd612ae32cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:645198?token=ed6cc0fb-94e1-4432-9de9-0761ef92b51f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:645193?token=e46470f9-a79c-4cac-aac1-a47128a4015f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:645192?token=bebd4f07-6ebe-4a37-8da7-dd0e487402eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:645189?token=51e45f3d-167c-489b-b6ca-c331019c80d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 WORKSHOP INVOICE.pdf Invoice Repairer

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 4,

2019

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 4,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 4,

2019

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 4,

2019

 E-mail from SMRT for counter proposal dated 17.12.pdf
Letters and

Correspondence
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

December

18, 2018

 TP Estimate-Marked- Revise.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

19, 2018

 Rental rate.pdf
Forms / Claim

Documents
Claim Form

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

10, 2018

 Immediate Advice (with mandate) dated 10.11.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

10, 2018

 PRAF and COE rebate form.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

10, 2018

 Letter to OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

10, 2018

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

10, 2018

 LKK RESURVEY PHOTO-AFTER REPAIR.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

10, 2018

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

10, 2018

 TP supplementary-marked.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

10, 2018

 SHB 5816A.mp4 Evidence Videos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

May 11,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:645185?token=12aea475-0cd9-4d9c-91de-cb9d9ad77627&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:645183?token=899cae4e-82c6-413e-9dc8-002666e0a72a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:645181?token=7e22d1bf-790c-41c0-9f9e-569b2bac2d48&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:645179?token=339119a9-f1d9-4eae-8a01-f775c3b24071&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:616407?token=952ba415-744d-449d-98e4-7a25fa986d05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:561073?token=6c889fc9-abdf-41d4-9b4b-14b57e0c56ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:545066?token=f30daf4d-2730-4a5e-906a-fdeca8b9eabf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:545067?token=0d8a7b3d-7f95-43cc-805f-c3af17ce393d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:545065?token=15c0e762-a36f-457a-817e-0ddc41c06e1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:545064?token=457a01f9-f8f6-41c7-aca9-8a3aa608978e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:545062?token=fd6f1797-42ad-4788-b807-83aadf00861d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:545063?token=51f58ce9-e829-475b-9b60-e6884142e5d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:545061?token=33b0a5c7-a2b7-492f-a1e0-2eb7499d437f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:545060?token=48495523-fb22-40ab-8918-ea6e6cf58eab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:231081?token=6a78d763-8827-4f4e-88e8-59822e179194&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 TP ESTIMATE- MARKED.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

February 8,

2018

 Preliminary Advice.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

February 8,

2018

 EMAIL RECEIVED FROM WORKSHOP INCLUIDNG

ESTIMATE & SJA9852A INSD GIA.msg

Letters and

Correspondence
Workshop

NIKAM Santosh

Pandurang

February 7,

2018

 Email received from workshop with TP GIA & Estimate.msg
Letters and

Correspondence
Others PATIL Amol

February 7,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:137653?token=8221930e-6a7d-43ee-b60a-423d2463c7f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:137607?token=2348999f-d1e8-4fe9-a754-ba2e84a06728&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:135523?token=9b66ef25-0317-470f-b7ac-e28ec088110a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:136286?token=87fadbc1-1763-450e-944a-e0c1486bd47c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

