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LKK Auto Consultants Pte Ltd

ST A A 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg. No: 1989607 198R GST Reg. Mo, 19-09807108-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM18002490/Syb3
8 SHENTON WAY #24-01 .
A TOWERSNGAoRE ot owe:crczzoe | [[{H1HIR
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJA9852A Veh. Inspected SHB 5816A
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 07/02/2018

b Vehicle Particulars & Condition
Make & Model c.c u
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  05/02/2018 Inspection Date 07/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Soetion B - To be Completed by Service Advisor, Accident Repair Centre

Chaggis No KL1LABSR.IBB134851 Mileage 5 0
Work Shop . Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges . 1,680.00 1,100.00
Total Spray Painting Charges c 277200 1.250.00
Tatal Material Charges ¢ 862078 §.620.78
Other Charges 1.120.00 330.00
TOTAL g 12,202.78 8,300.78
Lum Sum Total - 12,200.00 %,300.00
No. of Rapair Days . 10.00 7.00
Prepared { Adjusted By SEBASTIAN [(LKK)
A Surveyor Sing Off Dale o 0710212018 05:21:51 AM 07/02/2018 04:.47:17 PM

Prepared { Adjusted Date
FRemarks

Frepared Date 07/02/2018 09.21:51 AM

Section € - To be Cnmplntmr_; Admin Assistant, Accident Repair Centre, Upen Complation of Rapalr

Quoelation ko QM—{ Qﬂ P NJ‘S{ Invoice No

Quotation Date Invoica Dala
Invoige Amount | ql"{ . Prepared Date :

TAX/02/18/2035 Page: 4




soction D - Detalls of Repair Estimates
Bart 1 - Labour Works

Job Scope Quetation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH PORTION 1,680.00 4,100.00 /
Total Labour 1,680.00 1,100.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Queotation from ARC Adjusted by Surveyor, if applicable
1O REPSRAY REAR BUMPER 378.00 200.00 /
TO HESPRAY REAR FENDER RH 378.00 200.00 ./
TO RESPRAY RH REAR WHEEL HOUSE 180.00 0.00

TO RESPRAY REAR DOOR RH 378.00 200.00 /
TO RESPRAY ROCKER PANEL MOULDING 180.00 10000 /
T0 RESPRAY ROCKER PANEL 180.00 100.00 /
TO RESPRAY SILL MEMBER PANEL RH 180.00 100.00 /
TO RESPRAY RIM 180.00 50.00 /
TO RESPRAY FRONT DOOR RH 378.00 20000 /
TO RESPRAY GENTER PILLAR RH 180.00 100.00 /
0 RESPRAY PANEL SIDE ROOF RH 180.00 0.00
-Total Spray Painting & Panel Beating 2,772.00 1,250.00

Fart 3 - Other Costs - Aceident and Accident Repair Related Expanses

Job Scops Quotation from ARC Adjusted by Surveyor, if applicable
EDWJNG CHARGE 80.00 000 4y / '
7O CHECK WIRING AND SYSTEM FUNCTION 80.00 4000 /

TO APPLY RUST-PROOFING ON AFFECTED 200.00 60.00 /
AREA

TO TRANSFER DOOR MECHANISM 240.00 12000 ,

TO DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 80.00

70 REMOVE AND REFIT TYRE RIM (SPRAYING  [120.00 000 /
PURPOSE)

TO REMOVE AND REFIT TYRE 120.00 0.00

[ REPLACE SUNDRY PARTS 100.00 2000 /

I'D WASH AND VACUUM 60.00 0.00

Total Other Costs 1,120.00 330.00

TAX/0ZMB/2036
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Part 4 « Spare Parts | Material Usage

Part Partion | Stock No Part Name Cty | List Price |Discounl | Final Price | ARC Surveyer | Photos
Mumbar % (%) () Rﬁﬂﬂ:'lmm Approved | Attachad
43745100|REAR  |6504569 |BUMPER RR 11123800 [1000 [1.11420 [Replace [(Repace [Md T4/
06633534 | REAR BRACKET RR 1[49.00 10.00 |44.10 Replace |Replace |No,. .k
BUMPER SIDE RH .
ORA3ZA00|REAR  |6504838 |FENDER RH REAR 1[1467.00 |10.00 [1,920.30 |Replace |Replace pr ¥
COMMO SMRT LOGO 1{7.80 0.00 7.80 Replace |Replace Lu,a/ '
N "h llLP
COMMO STICKER DECAL B585|  1{21.80 0.00 21 60 Replace |Repace y '
N ARAA |
= LINER RF REAR 18500 1000 |58.50 Replace | Gheck M
FEMDER i
(PROTECTOR) T ) AL/
QrRERF584 | B00Y WHEEL HOUSE 173427 10.00 G860.84 Replace Check h&
INNER RH
NGEISESE|DOOR  |BS04G04  |PANEL BH REAR 11188200 [1000 |167670 |Replace |Repiace ﬁ/ p
DOOR 07
COMMO STICKER DECAL 6555  1|80.00 0.00 60.00 Replace |[Repace [No/  jc,
- N B3B8 (DOOR) g
08835182 |DOOR REGULATOR 1]94.00 10.00 B4 60 Replaca Raplace o khf}/
o WIGLASS RR RH > Yone
MOTOR POWER 1j204.85 10.00 285.37 Replace  |Replace ¢ 31,9/ ]
WINDOW RH REAR
LIOOR HINGE RR DOCR 1124.00 1000 [21.80 Replace |Replace 33/ o
LOWER RH
DOOR HINGE RR DOCR 1{30.00 10.00 |27.00 Replace |Replace y )
__|UPPER RH {:f_
PO033999|DOUR 6304605 | CHECK REAR DOOR 1|22.00 1000 [19.80 Replace |Replace |pg
AH
5AEE1085 | C00R ~ |LATCH REAR DOOR 1]538 00 1000|485 10 Reapiace  |Chack N?B m,
AH
COMMO HANDLE DOOR 1/60.00 1000 |54.00 Replace |Replace ey I fea
o M OUTER RH Pren
RHREAR, DOOR TOP|  1|Rs.ay pon 7728 Replace |Replaca V A
BELT
DEA36524 ) D0O0R GLASS RUM AR 1181.00 1000 7230 Replace  |Check nF’ A
NOCR RH =
sanzsea2|OO0R  |6504556 [WISTRIP QUARTER 1|23.00 1000 |20.70 Replace |Feplace qg/ L
GLASS RH M
56635300 | DOOR WISTRIP RR. DOOR 1700 1000 [63.80 Replace | Replace y/ Ans
RH .
36635878 | DOOR gﬁfm DOOR 1}38.00 10.00 |32.40 Replace |Replace @/ 4
NISH
8483050 | DOOR WISTRIP RR DOOR 1{5.00 1000 |4.50 Replace |Replace p_'ia" )
LOWER RH ey
96862016 WISTRIP A-DR 1|43.00 1000 [38.70 Replace |Heplace tly 4
OPG,RA RH
SEEGZT40{DO0R TRIM RR DOOR RH 1{474.00 10.00 |426.60 Replace |Check ﬂ; 5 s
SEABE360 ESE%F; A-ROCKER 1]23.00 1000 [20.70 Replace |Replace [No/ beif
96437805 |INTER GARNISH LOWER 1(54.00 10.00  |48.50 Replace |Check Nc}(
RM CENTRE PILLAR RH . A
UERI2TI6 PANEL-ROCKER RH 1|s97.00 10.00 |537.30 Replace |Replace [Np” |
96397252 SILLMEMBER RH 1[s03.00  |10.00 [45270  [Replace |Replace y 147
(ROCKER PNL)
56034088 |RIGHT  |@504610  |MOLDING PANEL RH 1304.00 10.00 |273.80 Replace |Replace W Ci
~_|ROCKER |
{UF Jk

Page:
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rFam + | Fortion Stock No Fart Nama Gty | List Pnce | iscount | Final Frice AR Surveyor Hnotos
MHumber (%) (%) (%) Rm:rmn Approved | Attached
COMMO |6504668 |TYRE RIM 1]328.50 100.00 [0.00 Replace | Repair Ma &
Y
COMMGO |B503708 | TYRE 1]126.74 0.00 126.74,  |Ropiace |Replaca s .No s
N 3o @l v f
08452311 [COMMO CAP HUB 0]21.95 10.00 0.00 Replace |Mot given NOX Irr'vl’lL"
M _ .
05E35578|DOOR  |6504557  |PANEL RH FRONT 11202000 [1000 |[181800 ([Replace |Replaca [No . | )
DOOR -
DOOR SMRT LOGO DOOR 1]80.00 0.00  [80.00 Replace |Repiace  |Ne.” 1
96635812 |DO0R GARNISH FRT DOOR 1|38.00 10,00 |[32.40 Replace |Repiace  [No - s
LTH RH
AGAERS22 |DO0R GLASS RLUN FRT 1/80.00 10.00 72.00 Feplaca Check NqY =
DOOR RH
55636832 | DOOR WISTRIP FRT DOOR 0[144.00 1000 |000 Replace |Notgiven |Ng \F
RH
GG326748|DOOR  |BS04B00  |HINGE DOOR 0{75.00 1000 [0.00 Replace |Notgiven |No, -
LOWER RH FRT \;f
6R326750|D00R  |A504802  |HINGE DOOR UPPER 8{75.00 1000 |0.00 Replace |Not given |No '
RH FRT \C \
95326817|DOOR  |6504598  |CHECK FRONT 0|25.00 10.00 |0.00 Replace |Moigiven |No |
DOOR RH ¥
5632580 REINF A-RR PILLAR 1[105.00 1000 |94.50 Replace | Check Nq;( \
far
- |
[ PILLAR CTR RH 1]574,21 1000 |518.79 Replaca  |Check No\g |
56632794 |RIGHT FANEL-SICE, ROOF 1]597.00 1000 |537.30 Replace |Check Nn"\]c f
RH y
TOTAL MATERIALS 11,249.12/8,275.99 =
TOTAL MATERIALS(Discounted) 8,999.30|6,620.73
Added Spare Parts / Material Usage After Surveyor Signed off 19044
Pat | Porion | Part Name Qiy | List Price | Discount | Final Price | ARG Check| Surveyor .I_LT—‘
Muirn bir 1] {9a) 3] Check | Chacle
TOTAL SUPPLEMENTARY MATERIALS |
- - F l1 [ s e LSS S e - b 2 !
* T fof, » F70O 971028
| 94
¥ 11 1'r g } ?'(
2 207
E{ v “'J -_] ?
| 100 0 é 62—‘7
+ (€0 - I/ 0o
B ch bl MR 3 & -
Tioe L] v o0
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| Contractor | _ WFGA ENGINEERING PTE L &pl :
| Acadeni Case  Dats o Loliection 7 '3 5
 Number Tﬂﬁ/m (18] 03 {2/ _1
Vehicle N ' Date of Reques! ;
YR | ewe esrip e P |
Number of Days to
Venicle Model | /4“1 00 L8 7 ;"."—FJ."’C -] Extend N | A‘M 9 ' |
= W IQUEST FOR SUPPLYMENT PARTS 5. s
SIN | Number phatos . I~ Part Descriplion ) Quantity Unit Price * __]
1 |edoi, 08,030 _ -
) i ;r .’Mf 70 loprur Jocker Pane| Jnd 1#5947;“
2 e 526,27 b . '
— - J-’*;ff And_3rd doyer
— 4 I = !
i . e brspray Zocker o] S j.?/.}é-'"" ____
5 | rr
N | |1 ﬁd_ir:gf_ﬂl_a)g_[ ' f 9eprov m
6 |¢126,29 : P
| Deguleter W ejess AR RH g Gurov Vb
T G1s0, 3
. Moter fwie Window B dewr &/ 29485 U
L |
. P |
<<<Please submit pholegraphs for damaged paris>>> Yeg, Min
I, (Name) CH’H ri/i/-rr?ll

{Position) ACVISOR

Co solemnly and sincerely declare

mmpmnmmmmummm
Signature of person making hie deciaration

[To be signed in froni of an authordsed witneas)
I acknowlodge that this declaration is true and correct, #ndl | make it with the understanding and belicf that a person

‘who makes s false declaration is llable to the damages of perjury.

Acknowledge By ARC Executive / Supervisor / SA
Approval By Surveyor / In-house Stalf
Parts Ordering SMRT Siore / Conlractor Supply / Form 22/ Form22 / PO 1 WOC/ Resenvation |
| woc Number
Photo Submitted Date of submission

For SMRT Stafl




ﬁ ; s R"' ; SMRT Aulomolive Service Pta Lid
Gsm _ Fﬁﬁ/ " 60 Woodlands Induslrial Park E4, Singapore 757705
U"Z'?’f/fjﬁ'ﬂ FAY Number : 63685502

Estimator Telephone Number : 68662623

@“:’ -{'23‘355 {rq:' Z ,;;{/D&n U0 Acciden| Reporting Number | 68662872

e

SMRT Accident Vehicle Repair Estimates .g,z . ,h//pj’: by

Section A - To be completed by claims Advisor/Duty o rI dent Reporting Centre ¢

Rag. No SHBS5818A @

Ret. No TAX/02/18/2035 (

Reg. Date . 2722013

Vehicle Type TAXI d W e b
Make CHEVROLET EPICA 2.0 VCDI ' T
Model EPICA-2.0 G

Name of Driver © TEOH PAK SUN ® a
Type of Accident : HEAD TO SIDE E L - ,

Date ! Time of Accident . 05/02/2018 09:30:00 PM & omme
Accident Reported Date / Time ©  08/02/2018 12:00:00 AM

Surveyor is Required? © Yes

Survey by : Qabﬂ .

Vehicla is Towed Back? © e }’d

Towed Back Date/Time
Replacement Vehicle issusd? : No
Accident Repair Job Card No . 000024084508

Special Instruction to ARC.If any

TOWED 340/ SJASB52A - AXA -"
BEFORE PAINT PHOTO AND AFTER PAIN
SURVEYOR SEBASTIAN (LKK) & Email :sab
LUMPSUM REPAIR

Prepared Date . D8/02/2018 02:08:02 PM

&' FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL
yeang @lkkaulo.com HP:80036121

T TS (§- > 18 Pp.(,}_{
Regarding Canmera L E
m— e e e — 85§ & o i |
Radio Antanng Y ﬁ Wolileia to Wega Data lus_ 8 ]1 aning:jz

I wiiness .1' " Date 1-1-1 y ; Tima }mE_»_SL __['_,.»:1"/) e
E

2" withess

Date Wagpa Job Mo: ﬂl[ﬁt 6

\ishicle senpd@ SMNT Date mi’f;&ﬁw}ng:ﬁ_u

Drive 2o

1F F

iﬁaﬁaiuad by [STAAT) 2

U02/18/2035 Paga:

1




SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapare 757705
FAX Numbser 63685592

Estimator Telephane Number ; 6BEE2623

Accident Reporting Mumber  GBG6E26T2

SMRT Accident Vehicle Repair Estimates

.;I. x i §
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No SHB5816A
Ref. Nao TAX/02/18/2035
Feg. Date 2710212013
Vehicle Type TAXI - s s
Make CHEVROLET EPICA 2.0 vCDI
Model EPICA-2.0 o
Name of Driver TEOH PAK SUN % :
Type of Accident HEAD TO SIDE . ui i | &

Date / Time of Accident

Accident Reported Date / Time
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No
Special Instruction to ARC.if any -

TOWED 540/ UNKNOWN
Prepared Date

08/02/2018 09:30:00 PM
06/02/2018 12:00:00 AM
Yes

No

Mo

000024094506

06/02/2018 02:08:02 PM

\X/02/18/2035

o
oy

Y (1w
- .!L-._\.-H-.ll'.}r:-Jl.--\ Il"}\:“?: s
= Clvesvien Made e
Wen o

Plote A, Dot

LK Auto Consultants hence notfy
the Repairer of the foliowing:
» To resurvey beloraiaher spray peiniing
» To diaplay camaged paris) during resunvey
o Parts prices are subject to confimmation e
» Third party survey is on 8 “Without Prejudics” basis
i fllsgal modification(n) I8 efowed s
151 =213
e apoel W ntance Campa%y

Acknowiedged by Fepeicsd
Signatune:
Dt

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No ©  KL1LABSRJBB134851
Work Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Frepared / Adjusted By

Arc / Surveyor Sing Off Date

Frepared / Adjusted Date

Remarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
1,690.00
2,772.00

9,837.80
1,120.00
15,519.80
15,500.00
10.00

07/02/2018 09:21:51 AM

Frepared Date : 07/02/2018 09:21:51 AM

Adjusted by Surveyor, if applicable
0.00

0.00

9,937.80

0.00

0.00

0.00
080

5 .I,r 'h‘|‘

01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Cluotation Date

Invoice Amount

Invoice No
Invoice Date
Prepared Date :

TAX/02/18/2035

Page:

2




section D - Details of Repair Estimates
Part 7 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH PORTION 1,690.00 B0 Yoo
Total Labour 1,690.00 0.00 lancki

Tof |

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 14 e
TO RESPRAY REAR FENDER EBH 378.00 000 e
TO RESPRAY RH REAR WHEEL HOUSE 180.00 0.00
TO RESPRAY REAR DOOR RH 378.00 [0:08- 3
TO RESPRAY ROCKER PANEL MOULDING 180.00 666~ ..
TO RESPRAY ROCKER PANEL 180.00 0Bl co
TO RESPRAY SILL MEMBER PANEL RH 180.00 008 (1w
TO RESPRAY RIM 180.00 0680 <,
TO RESPRAY FRONT DOOR RH 378.00 086 e
TO RESPRAY CENTER PILLAR RH 180.00 80, | oo
TO RESFRAY PANEL SIDE ROOF RH 180.00 0.00 .
Total Spray Painting & Panel Beating 2,772.00 0.00

’/_,-'

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

,,i.’_,;u o

P,

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 80.00 0.00 v Ly
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.06- 4e,

TO APPLY RUST-PROOFING ON AFFECTED 200.00 000, {,
AREA

TO TRANSFER DOOR MECHANISM 240.00 gea 1
TO DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 088, (o
TO REMOVE AND REFIT TYRE RIM (SPRAYING  |120.00 008 3.
PURPOSE)

TO REMOVE AND REFIT TYRE 120.00 0.00

TO REPLACE SUNDRY PARTS 100.00 006>

TO WASH AND VACUUM 60.00 0.00 w

Total Other Costs 1,120.00 0.00

TAX/02/18/2035
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Part 4 - Spare Parts | Material Usage

= Part

Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveycr | FPhotos
Mumbar (%) (%) (%) Recommen| Approved | Attached
d
93745100 |REAR 8504580 BUMPER RR 1]1,238.00 10.00 1.114.20 Replace Replace J|Ne 7,
QBE33534 (REAR BERACKET RR 1]49.00 10.00 4410 Replace Replace No
BUMPER SIDE RH hdag
H8632800 |REAR G504638 FEMDER RH REAR 111.467.00 10.00 1,320.30 Replaca Replace Mo
COMMO SMRT LOGO 1|7.80 0.00 7.80 Replace Replace No
N Al gL
COMMO STICKER DECAL 8555 1|21.60 0.00 21.60 Replace Replace Ma
M 8888 o L
LINER RH REAR 1|65.00 10.00 58.50 Replace Replace Mo
FENMDER o
(PROTECTOR)
96632584 |BODY WHEEL HOUSE 1|734.27 10.00 680.54 Replace Replace 4 |No
INNER RH
96535656 |DOOR 6504504 PAMNEL RH REAR 1(1,863.00 10.00 1,676.70 Replace Replace Mo
DOOR ¥ oy
COMMO STICKER DECAL 6555 1(60.00 0.00 60.00 Replace Replace No
N 8888 (DOOR) /N
96635362 |DOOR REGULATOR 1(94.00 10.00 84.60 Replace Replace - |No
WIGLASS RR RH
MOTOR POWER 11294 .85 10.00 265 36 Replace Replace - |Mo
WINDOW RH REAR
DOOR HINGE RR DOOR 1124.00 10.00 21.60 Replace |Replace - |Na
LOWER RH - BT
DOOR HINGE RR DOOR 1130.00 10.00 27.00 Replace Replace Mo
UPPER RH i
96635999 |DOOR 6504605 CHECK REAR DOCR 1122.00 10.00 19.80 Replace Replace No
RH v |6
96851985 |DOOR LATCH REAR DOOR 11538.00 10.00 485.10 Replace Replace - |No
RH ’
COMMO HANDLE DOOR 1|60.00 10.00 54.00 Raplace Replace Mo
M OUTER RH v Sig
RH REAR, DOOR TOP 1|85.87 10.00 77.28 Replace Replace Mo
BELT V| NE
96836524 |DOOR GLASS RUN RR 1|81.00 10.00 72.90 Replace Replace MNo
DOOR RH
06635882 |DOOR 6504556 W/STRIP QUARTER 1(23.00 10.00 20.70 Replace Heplace Mo
GLASS RH v | ME
96635800 |DOOR WISTRIF RR DOOR 1171.00 10.00 63.90 Replace Replace Mo
RH i
86635878 |DOOR RH REAR DOOR 1|36.00 10.00 32.40 Replace Replace Mo
GARNISH (1
96483050 |DOOR W/STRIP RR DOOR 115.00 10.00 4.50 Replace Replace Mo
LOWER RH J] MEC
96862916 WISTRIP A-DR 1143.00 10.00 38.70 Replace |Replace Mo
OPGHRRRH v | Ve
96862740 |DOOR TRIM RR DOOR RH 1|474.00 10.00 [426.60 Replace |Replace / |No
96466369 COVER A-ROCKER 1123.00 10.00 20.70 Replace Replace ,|No
PNL,RR v ]| betes
96637805 [INTER GARMNISH LOWER 1|54.00 10.00 48.60 Replace Replace 7 |No
RM CENTRE PILLAR RH )
AEEETR PANEL-ROCKER RH 1159700 [10.00 [537.30  |Replace |Replace /|NopT
08397252 SILLMEMBER RH 1|503.00 10.00 452.70 Replace Replace Mo
(ROCKER PML} ul
06634088 |RIGHT  [B504B10 MOLDING PANEL RH 11304.00 10.00 27360 Replace Replace | |No ik
ROCKER X
Page: 4




Hart Fortion Stock Mo Hart Name Lty | List Pnice | Liscount | Final Frice ARL Surveyor Fhotos
MNumbar (%) (%) (% Recommen| Approved | Attached
d
COMMO |B504B66 TYRE RIM 132899 0.00 328.00 Replace Replace M :
N 4 (’?'w
COMMO |B503708 TYRE 1{126.74 0.00 126.74 Replace RF:pIafce A No { @
N [ .'I_ Laq
26452311 |COMMO CAF HUB 1121.85 10.00 19.75 Replaca Replace Mo
N X
56635578 |DO0OR 6504597 PANEL RH FRONT 112.020.00 10.00 1,818.00 Replace Replace /|No
DOOR il R
DOOR SMRT LOGO DOOR 1160.00 0.00 60.00 Replace |Replace /|No Liic
98635812 |DOCR GARNISH FRT DOOR 1|36.00 10.00 32.40 Replace Replaca Mg
CTR RH 4 2
96336522 |DOOR GLASS RUN FRT 1/80.00 10.00 72.00 Replace |Replace - Mo
DOOR RH
96635832 |DOCR WISTRIP FRT DOOR 1]144.00 10.00 129.60 Replace Replace , |Mo
RH '
98326749 |D0O0OR E504800 HINGE DOOR 1|76.00 10.00 67.50 Replace Replace \’ Mo
LOWER RH FRT
068326750 |DO0CR 6504602 HINGE DOOR UPPER 1| 75.00 10.00 67.50 Replace Replace . |No
RHFRT
86326817 |DOOR 6504598 CHECK FRONT 1125.00 10.00 22.50 Replace Replace ¥ |Mo
DOOR RH
96632590 REINF A-RR PILLAR 1]105.00 10.00 |[94.50 Replace |Replace 7 |No
RH
PILLAR CTR RH 11574.21 10.00 516.79 Replace |Replace ' [No
96632794 |RIGHT PANEL-SIDE, ROOF 1{587.00 10.00 537.30 Replace Replace " |No
RH
TOTAL MATERIALS 11,884.97(11,884.95
TOTAL MATERIALS(Discounted) 9,937.80|9,937.80
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (%) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
TAX/02/18/2035 Page: 5
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https:ivp.smartclaims.axa com.sg/claim-parialfhtmi/index-vendor-service-requests. himi#/service-requesis/TserviceRequestNumber=20045

Service Request Details
Claim
SBEMOOBIN

Reference

Mone ?‘

Loss Date
February 5, 2018

Reguest Date
February 7, 2018

Due Date
February 14, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

Cehachon

Vehicle Infarmation

Incident Vehicle Registration #
SHBS816A

Make
TPVD CHEVROLET

112



2712018 Claim Portal

Service Address

Primary Contact/Insured

CHIA TI HUI SAMANTHA

257 ARCADIA ROAD, #05-02 HILLCREST ARCADIA, 289851, Singapore
97417880

STHCHIA@GMAIL.COM

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Motes

https:.Wp.srnartt;laims_a:a.mm,sg.l'l:lairn-pDrTai"htmI.|'index-‘u‘andor-&ewica-rﬂquusts.hlml#a'sanl'iw—mqu&Btsﬁsawimﬁaque&ﬁumba#?%ﬁ



Poh Kin (LKKAuto)
T T T T, B e e T e )

From: Poh Kin (LKKAUto)

Sent: Wednesday, 26 December 2018 6:01 PM

To: ‘Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)'

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: FINAL ATTEMPT Re: Accident on 5/2/2018 involving SHB 5816A & SJA 9852A
(AXA insured) Our Ref: TAX/02/18/2035/Ig

Attachments: ATA SHE 5816A.pdf; DV 5HB 5816A.pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM18002490/5mb3
Your Ref: TAX/02/18/2035/lg

Dear Lee Gek,

We refer to the above matter.

We hereby confirmed settlement at global sum of $11,400.00 (all in) on this matter.
Please duly sign the DV attached and return with ATA for payment processing.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(g08933)

F LIS o=

S ww w e

=ER wW Save the Larthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & I1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]
Sent: Monday, 17 December 2018 5:26 PM



Poh Kin (LKKAuto)

From: Tan Lee Gek {(Auto Svcs/Ext Biz Sves/Claims & |A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Monday, 17 December 2018 5:26 PM

To: Poh Kin (LKKAuto)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: FINAL ATTEMPT Re: Accident on 5/2/2018 involving SHB 5816A & SJA 9852A (AXA

insured) Our Ref: TAX/02/18/2035/lg

FINAL ATTEMPT
Dear Poh Kin,
Your revised offer of 510,200 is unacceptable.

Purely for sake of an amicable settlement, we are prepared to accept a minimum global sum of $11,400.00
provided the matter is settled at this stage.

Please let us know by 26" December 2018, otherwise we will pass the case to our panel of lawyer to proceed
accordingly. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automative Services Pte Ltd

& SMRT

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mailto: pohkin@lkkauto.com]

Sent: 15/12/2018 16:48

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Accident on 5/2/2018 involving SHB 5816A & SJA 9852A (AXA insured) Our Ref: TAX/02/18/2035/Ig
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASM18002490/5mb3
Your Ref: TAX/02/18/2035/Ig

Dear Lee Gek,
ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SJA 9852A AND SHB 5816A ON 05/02/2018
We refer to the above matter.

Please be informed that our Principal had review the matter again, Purely towards an amicable settlement,
we have instruction from our Principal to revise offer settlement at global sum of $10,200.00(all in) on this
matter.



Poh Kin (LKKAuto)
e S = e e S e

From: FPoh Kin (LEKAuUto)

Sent: Saturday, 15 December 2018 4:48 PM

To: ‘Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & |A/Taxis/Claims)'

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Accident on 5/2/2018 involving SHB 5816A & SJA 9852A (AXA insured) Our
Ref: TAX/02/18/2035/1g

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASM18002490/5mb3
Your Ref: TAX/02/18/2035/lg

Dear Lee Gek,
ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SJA 9852A AND SHB 5816A ON IJSIDZ;’ZDIB
We refer to the above matter.

Please be informed that our Principal had review the matter again, Purely towards an amicable settlement,

we have instruction from our Principal to revise offer settlement at global sum of $10,200.00(all in) on this
matter.

We appreciate if you could kindly reconsider on our offer and kindly confirm acceptance on
this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by efther party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

¥ ISR, o

RERER W Save the Earthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all altachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thark you,

1



Poh Kin (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & |1A/Taxis/Claims)
<LeeGek@smrt.com,sg>

Sent: Wednesday, 14 Novemnber 2018 3:03 PM

To: Poh Kin (LKKAUtD)

Ce: Hsiao Tong (LKKAuto)

Subject; RE: Accident on 5/2/2018 involving SHE 5816A & SIA 9852A (AXA insured) Our
Ref: TAX/02/18/2035/lg

Attachments: breakdown of no. of days.xlsx

Categories: clear

Dear Poh Kin,
Your offer of 510,000/ is totally unacceptable,
We are only prepared to accept as follows:-

COR  $ 9,300.00 (as per your recommendation)
LOR  § 1,474.46(5113.42 x **13 days)

Lol § 550.00 ($50.00 x **13 days)
$11,424.46

Please reconsider your offer. If your principal is not agreeable to our counter-proposal, we shall have no option but
to seek legal redress. Thanks.

** please refer to the attached breakdown of no. of days.

Regards

Tan Lee Gek (DID: 6866 2047)
Claims Department

SMRET Automotive Services Pte Ltd

S SMRT

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mailto: pohkin@lkkauto.com]

Sent: 14/11/2018 14:38

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)

Cc: Hsiao Tong (LKKAuto)

Subject: Re: Accident on 5/2/2018 invelving SHBE 5816A & S]A 9852A (AXA insured) Our Ref: TAX/02/18/2035/lg
Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASM18002490/5mb3
Your Ref: TAX/02/18/2035/lg

Dear Lee Gek,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SJA 9852A AND SHB 5816A ON 05/02/2018
1



Poh Kin (LKKAuto)
h

From: Poh Kin (LKKAuto)

Sent: Wednesday, 14 November 2018 2:38 PM

To; ‘Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)'

Cc; Hsiao Tang (LKKAuto)

Subject: Re: Accident on 5/2/2018 involving SHB 5816A & SJA 9852A (AXA insured) Our

Ref. TAX/02/18/2035/1g

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASM18002490/Smb3
Your Ref: TAX/02/18/2035/lg

Dear Lee Gek,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SJA 9852A AND SHB 5816A ON 05/02/2018
We refer to the above matter.

Thank you for your patience waiting on this matter.

Please be informed that we just received the mandate approval from our principal.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement at global sum of $10,000.00(all in):

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement,”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)

SRR e the Earthe Prive Sy when Recessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in eror, please do not
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Bevan Lim (LKK Auto)

To: sth Chia
Cc: Vic (LKKAuto); Admin A
Subject: RE: OUR REF : CC4/ASM180024590/Smb3 YOUR REF : SJA 9852A ACCIDENT INVOLVING

SJA 9852A AND SHB5816A ALONG CROSS JUNCTION AT EU TONG SEN 5T &
MERCHANT ROAD ON 05.02.2018

Dear Sir/Madam,

we refer to your email below.
I&d. COMATUA

We would like to check if the traffic light on your side mr:: green arrow light when you made the turn, as-you

mentioned-the tight-was green-in-your-favourin-youraccident report, |

We understand there is a passenger in your vehicle at the point of accident, but she will not be able to be consider an
independent witness as-there is a relation.

la-the feanwhile, we will-also request evidence from Third party before we conclude on this matter.
owe oorreully  reauesitan
We will update you on this matter.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

¥y SN, AT
—— - e L .;WG the Larth: _I,a}-‘;ﬁ,ﬂ: Mj:ﬁf ke Aecessary:

From: sth Chia [mailto:sthchia@gmail.com]

Sent: Sunday, 13 May 2018 1:20 PM

To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Subject: Re: OUR REF : CC4/ASM18002490/Smb3 YOUR REF : SJA 9852A ACCIDENT INVOLVING SJA 9852A AND
SHBS5816A ALONG CROSS JUNCTION AT EU TONG SEN ST & MERCHANT ROAD ON 05.02.2018

Dear Bevan,

As | reported in my insurance report to AXA, the road was clear when [ was slowly turning right, when, all of a
sudden this taxi came straight. | jammed on my brakes to stop and the taxi sped through but I ended up hitting






its back passenger door. I didn’t make a police report as there were no injuries suffered. | have no video camera
in my car. | did take photos - they are attached to this email.

The taxi was clearly speeding. The road was clear when I made the turn. 1 had a passenger in my car. Her name
is Zhu Meishan. She was not hurt. I don’t know if she can recall anything but let me know if you would like to
speak with her.

Regards
Samantha






