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' P Vg LKK Auto Consultants Pte Ltd

— 03 R 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

i Al B
TEL 8256 3561 FAX 6256 4315

Reg. No: 199607198R GS5T Reg. No. 18-8507188-R

Affilinted to Federation Internationale Des Experts En Automobila

INDIA INTERNATIONAL INSURANCE PL Ref CC4/ll118002474/pb3
oot smrenosnoorcosrrn oo orze | [IHINNNIIN
Code: 2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH 71747 Veh. Inspected SFJ 7888E
Policy No. Coverage (S) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 07/02/2018
2z, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre T
4. Description of Damages
5. General Information
Accident Date (03/02/2018 Inspection Date
Survey held at KAH MOTOR CO SON BERHAD
NO. 255 ALEXANDRA ROAD
SINGAPORE 158837
S5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




] HONDA

i{AH MOTOR CO. SDN. BHD.
(A Member of the Onental Holdings Berhad)
Service and Body Repair

Tel +856841 3838

Website www. honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : INDIA INTERNATIONAL INSURANCE Document No. : SOT18000555 Page 1
64 CECIL STREET Date . 5.Feb2018
#04-00 & #0500 10B BUILDING Customer No. + WZI0o7
SINGAFPORE 048711 Sve Advisor :
Registration No - SFJ7988E Engine No : L15B4533497
Chassis No - JHMRU1810GX 203494 Date | Time + 5. Feb 2018 7:48:01 PM
Model « HRV DX-SIN CVT YM 2016 Surveyor Name :
Cwner's Name : LOW NGET FONG Survey Date :
Ins Policy No. . Authorisation Date
Dale of Accident - 3/2/2018
0% GST Amount
ltem Description Gty UnitPrice Disc%  Amount Amount incld GST
TP DIRECT SETTLEMENT (JJNO: ]
OWHERLOW NGET FONG
OWHER INSURER. TOKID MARINE
ACC DATE03/D22018
SURVEYED BY,
DATE:
REF NO
TR INSURER, INDIA INTERNATIONAL INSURANCE FTE
LTD
TP VEH.SHT174T
§7550-TTA-300ZZ  PANEL COMPLRR DOOR 1 77440 W Ve ww s
6TBES-TTA-002 TAPEL RR.DOOR SASH 1 154{'9'* s 25 MY 4w Nnss 081 1236
72866-T7TA-JO1 SEALL DOOR LOWER 1 soodes ~ 25 ars 026 401
Sum ltem 596,10 41.73 637.83
e AD.IRMUST & TRANSFER ITEMS TO NEW RR L DR , 550,00 /' w000 9890 550,20
BPOIR SPRAY PAINTING ON RR L DOOR 1 osgoed ¥50 - 90000 6300 96300
BOSUN SUNDRIES ~ T-4u 1 1 ‘:puo" Lo | 10000 700 107.00
BOMISC1 RESET SMART ENTRY FOR LHR DOOR 1 280.00 280.00 1960 25960
BKDR21K REMOVE AND REPLACE, ALIGN RR L DOOR 1 i sto 112000 7840 119840
Sum Labor  2060.00 207.20 2.167.20
Survey By '?..\!ML.
Date & Time ?‘H!‘ *,plu- @ 155 Total Amount 355610 24883 380503
Excess v (! W Total (1 o of GST) 3.805.03
Status = LE&."'-_HE'__;E Bultints hancy notify
Signature 144 by rou\J e rer ofthe following
o nu:.:ﬁa.... 1w Bprwy paunting
/ u.f %[M * Parns price S R during resurvey
* Thin " I Blbject ko confrmanion
o 4 BTy Burewy i o 8 |
Printed an B/2/2018 5;14:48 PM a 0N MOBCaioNS) & alowed
This b & computis gerermied nvoice Mo signaiune i eguimsd ity hr?mllr!m:m.,"u
Pt pncmt W swEieciud [0 chinge wilhout otice "mmhmmmmum
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 9 February 2018 5:17 PM

To: 'Ng Sin Hai'

Cc: Admin A; assignments; Zaini (LKK Auto)

Subject: ACCIDENT INVOLVING SH 7174T(Ill) & SF) 7988E ON 03,/02/2018 *Our Ref:

CC4/11118002474/pb3

Your Ret: SFJ 7988E Without Prejudice
Our Ref: CC4/IIl1 800247 4/pb3

Dear SirsfMadam,
ACCIDENT INVOLVING SH 7174T1(1ll) & SFJ 7988E ON 03/02/2018
We refer to the above matier.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline setflement) and shall proceed with direct setfliement for the obove
menfloned case.

Please note that this e-mail is on without prejudice basis which does not amount 1o an authorisation of
repair fo your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
occident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/sattlement.”

st Regords,

Hsian Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phione: 6742-3197 | email: chewht@lkknito.com | fax: frgi-g108

Blk 51, Paya Uhi Industrial Park, Ubi Avenne 1, #02-25 | S{408033)



Hsiao Tnna (LKKAuto)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Thursday, 23 August 2018 5:.05 PM

To: Hsiao Tong (LKKAuto)

Cc Jerome Tan; Winson Chow

Subject: FW: LOD Submission of TPDS - Accident Involving SFJ798BE and SH7174T on
03/02/2018

Attachments: 4264_001.pdf

Your Ref: SH7174T

Our Ref: SFI7988E

M /s: India International Insurance Pre Ltd
Clo: LKK Auto Consultants Pte Ltd

64 Cecil Street #04-00 & #03-00

10B Building

Singapore 049711

Attn: Hsiao Tong, Chew / Case Handle

Hi Hsiao Tong,
Above Is the attached document for third party direct settlement claim

Kindly provide us your finalized settlement & payment as your soonest

Best Regards
Desmond Toh
Kah Motor Co Sdn Bhd

Website : www.honda.com.sg

S ! *
>
Vit o
(i Facebook page

]

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this



communication is strictly prohibited. If you have received this message in error, please immediatély
notify the sender and delete the mail. Thank you.



812018 Merimen &-Claims
Claim Audit
= AUDIT TRAIL
A
1 07503018 cim veh Model Changed (202021) ADIVA AD200A 200ce (M), 'SHL";;
3 D7FeB20IB oo oiad Reg No: SFITOEEE. Acct Date: 2018/02/03. Claym Type: TR Insurer: Indi International [A] Lau
15:03 Insurance Pte Lid (HQ). Workshop: Kah Motor Co Sdn Bhd |ALEXANDRA) Shu Pe
3 U7FeB 2018 a4 co Assigned LKK Auto Consultants Pte Ltd (HQ): 1A] bau
15:03 Shu Pei
4 (257 2018 adj Next Rpt Changed  Next Rpt:Final Rot.Due Date:2018/02/19 nl o
07 Feb 2018 : : [A] Lau
5 1503 Adj Mandate Set Approved: 0.00.Reinsp:Ad] decides, Ehy Pl
07 Feb 2018 ) [A] Lau
5ok o8 Label Added [30653): Direct Settlement. o s
07 Feb 2018 ) [A] Lau
7 .03 Adj Adjuster Assigned  [Nane] -> MARCUS CHUA 0 e
o (752018 1p 1ns Updated TPlnsurer: [None] -> Tokic Marine Insurance Singapore Ltd (HQ), e
o 1155 7"1% cim veh Model Changed (202021) -> (204080) HONDA HR-V 1.5 (A), LAL
0B Feb 2018 Clamant's Name: -> COMFORT TRANSPORTATION PTE LTD, Clnmasnt's [D: -> 199303 [A] Leau
0 1100 Cim Dtl Modified 8218, Shu Pl
[A]
09 Feb 2018 Cur,Req:0.00:PODS Liabllity: 100% Remarks: Insured driver opéned door, the door colll CHEW
T Ad] Mandate Request . anto third party car. HSIAD
TONG
00 Feb 2018 )
12 {157 Adj Next Rpt Changed  Nest RptiFinal Rt Due Date:2018/02/19 NATALIE
) LEE
(1]
13 {7557 991% adj Mandate set Approved:0.00. NATALLE
) LEE
21 Feb 2018 ) [A] Lau
M Teea Adj Adjuster Assigned  MARCUS CHUA -> MOHD RASUL ol
21 Feb 2018 [A] Lau
15 14:57 Ad] Rpt Initiated Shu Pai
21 Feb 2018 [A] Lau
165005 Cim Details Notified 1A} Law
01 500 2018 CurReq:3058.37:PODS Liabilty: 100% Quantum. (a)CORW/GST: $2,737.37 + (bor A1
W 3ein1 Adf Mandate Request  w/GST(3days x $100.00): $321.00 = Total: $3,056.37 Vehicie Model: Honda HRV (149 CHER
Bec). For your approval plesse.,
TONG
Date From 4 7| *| pateTo 4|7E = Audit Type none Y Gal
ACTIVITY

[12/04/2018 14:02] Lau Shu Pei :

PENDING FINALIZE

Merimen Billing for this case - Transaction History

1728243

21/02/3018
14:57 Motar

LKK Auto | LKK Auto

Consultants Pte = Consultants Pte SFITY88E 10,70
Ltd Led (HQ]

hitps: (/singapore merimen comiclaims/ndex cfmTfusebox=MTRadjuster&fuseaction=dsp_viewhistoryAcaseid=6822058extid=2640248CFID=197 .

2



a2018 ) Meriman a-Claims

Print Received Message

This mall is associated with

*SFJ7988E (MCT18020109)
[SHT174T]
TP

LOW NGET FONG
Feb 3 2018 12:00AM
|COMFORT TRANSPORTATION PTE LTD]
Kah Maoter Co Sdn Bhd

From India International Insurance Pte Ltd (HQ) (II_SG). sent on 03/09/2018 11:45 AM.
To LKK_HO

Subject Alert - Adj Mandate Approved ($$3058.37) - SFJT98BE - Claim Handler: NATALIE LEE

ﬁppmved:_m 58.37.

hitps:l{singapare. merimen comciaimsfindex cfm Husebox=SVCmallatuseaction=dsp_Print&CFID=388927628CFTOKEN=MMfda1724a9a9860-881 . 1/1



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 6 September 2018 11:48 AM

To: 'Desmond Toh'

Ce: Jerome Tan; Winson Chow; Admin A

Subject: RE: LOD Submission of TPDS - Accident Involving SFJ798BE and SH7174T on
03/02/2018 “LKK REF: CC4/111NB002474/R1pb3

Attachments: DV_SF) 798BE.pdf

without Prejudice
Hi Desmond,
we refer o the above matter.

We confirm settlement as follows: -

1. Cost of Repair (w/GST) $2.737.36
2. Loss of Rental (3days x $100.00] (w/GST) $ 321.00
TOTAL 5 3.058.34

Please duly sign the DV enclosed and return together with the following documents to us [LEK) for our
necessary action.

« Original LOD

= Original Repair Tax Invoice

+ Original Rental Inveoice

« Original Authorisation to Act signed by your clienl, Low Ngel Fong
Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention af resolving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Rest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultonts Ple Lid

Phone: 6742-3197 | cinail: chewhl@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Desmond Toh <desmondtoh@honda.com.sg>
Sent: Thursday, 23 August 2018 5:05 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>



Cc: Jerome Tan <jerometan@honda.com.sg>; Winson Chow <winsonchow@honda.com.sg>
Subject: FW: LOD Submission of TPDS - Accident Involving SFI7988E and SH7174T on 03/02/2018

Your Ref: SH7174T

Qur Ref. SF/7988E

M/s: India International Insurance Pte Ltd
Clo: LKK Auto Consultants Pte Ltd

64 Cecil Street #04-00 & #05-00

[0B Building

Singapore 049711
Attn: Hsiao Tong, Chew / Case Handle

Hi Hsiao Tong,
Above is the attached document for third party direct settlement claim.

Kindly provide us your finalized settlement & payment as your soonest

Best Regards

Desmond Toh

Kah Motor Co Sdn Bhd
Website : www.honda.com.sg

Vit caw
Facebook page

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



., “
) HONDA

Kah Maotor Co. Sdn. Bhd.
1A, Wbt 6 e Hokdgs Bawl

Body Aapait & Paint Centre
84 Mandal Estate
Singepore 729903

Tl : +B65 B84 3838

Fux, ; +55 83532 5016
whass honda com. sg

M/s: India International Insurance Pie Lid Date - 23/8/2018
C/o: LKK Auto Consultants Pte Ltd
64 Cecil Street #04-00 & #05-00

10B Building
Singapore 049711

Attn: Hsiao Tong, Chew / Case Handle Your ref : SH7174T

Ourref SFIT988E

Dear Hsiao Tong,
THIRD PARTY DIRECT SETTLEMENT
ACCIDENT INVOLVING SFJ7988E AND SHT7174T ON 03/02/2018

We refer to the item(s) marked (« ) below:

“ 4

We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.

4

Kindly forward the discharge voucher for our client's signature within 2 weeks via
email to desmondtohia honda.com.sg
{ )} We retum your discharge voucher duly completed.

( v ) Kindly expedite settlement the following :-

Repair Cost §82737.36 payable to Kah Motor Co. Sdn. Bhd.
Rental §5321.00 (100.00 x 3 days) payable to Low Nget Fong
Third Party Insurer Search NIL

LTA Search NIL

( v ) Kindly let us have your cheque made in favour of the above mentioned name(s) for our
transmission as soon as possible.

( v ) Letter of Authority, Repair Invoice, Rental Invoice

Thank vou.

Yours faithfully,
\
. .

Desmond Toh



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

ACCIDENT INVOLVING (OWNER'S VEBICLE No.) > FJ T8¢ E
ON 3/2-}!?

(THIRD PARTY'S VERICLER0,) SHTI T4T
ALONG Blk 1§ ﬁhti'i‘ h‘wfq_l'\ Views car pork

I hereby anthorize Kah Motor Co. Sdn Bhd (Kah Motor) and its agents or
any person authorized by Kah Motar to do all or any of the following:
° To submit, resolve and make any claim(s) which 1 may have
against the 3™ party insurers.
© To execute, sign discherge voucher/indemmity forms and all
necessary documents in connection with-and arising out of the
above claim.
. Anypaymﬂntshuuldbemade_infamr'nfwf;@]_: Motor

Co. Sdn. Bhd.

-

-'!.‘“‘-"
'Omaﬁignahfre
(Co stamp & authorized signature if is Co registered vehicle)
Name : La bt ”Tﬁf Jtcm 9
v {

NRICNo: S/2(4(2#G
Vehidle No: = FJ T966F

Letler wi Autharily [aeuren

Date : 14}!2}[&’



N 31A IMTERNATIONAL [NSURANCE ['TE LT
[T

. | [, g Mo L ATRITOTN | BT, Heg Hat, ML DO TREDGX
14 | Coei Street | 454 | ] | #0602 | 108 Huiiding | Singapere 047711
RANCE Oifice (65) 63470100 Emnil  isuredblilcon tg
jiwoaraks Fun lﬁ]ﬂliﬂ‘ll Wirhgite wwiw blLEDmER
g e g e 187

EXPRESS SETTLEMENT

|il-Direct Settlement (PODS)

india Ref:MCT1 Bo20109
Claimant Ref - SFJ7988E

_[he workshop”) hereby confirm that wail have remched gn agreament
LKK Auto Consultants Pte Ltd (name

of Surveyor) wilh respect 1o Ihe amount claimed for 53 2.737.36 {repmr cost), 55 321.00 [loss of

—safranial), 5% _=——_ {search fee), vehicle no. SFJ 79B8E that was damaged pursuant 1o the accident which occurmed

m_ﬂwf (gate) at Hkﬂs:auuumhmwm flocation) involving venice N0 SH 71747 Tinsured
yehscie). Tmmwmmmnwmmmmm 20/022018 (date) 81 “the workshop™

mmmlmwlmdmmﬁmmqmm Low Nget F {“the third prY
claimant”) ﬂmmﬁﬂ'ﬁﬂﬂﬁm rmake (e clam -smnuihmmnmﬂmmn e full muthority 1o sstlle
fhe mﬂwthmmﬂm:m:nmrMmﬂmm wmmmnmwuwmvmm by e tterd

party claimart”

Wil furiner confirm hal we/l will indemndy India Intermalional ingurance Pie Lid for all gamages. loss andiot expense Nal
fhey will ncnm:hud-,--r-mn-a;lmhaumm wmhdpuwmmr dwm:bouﬂmanmmm lodges &
further :;:mmngnnﬂMImwmﬂym:mmmmwdpmwnminmnlmpﬂmuﬂutwilmm
dmwnlmmdmmgﬁmgl_i{mmmnnmﬁu!wm

Wa/l confimm ihal the agresmenl reached nmumlmlmwm of all claims ol “the third party clamant
mmm1mmﬂmmumlm'mwuumutﬂm-ﬂmm mmmmwmmmmmdnnmmy
basis

This agresmant (s subject 19 tha applcation of Singapone taw and the Singapore Couns have exclusive jurisdiction over any
dispute ansng cuil of ih same.

Wl suthorize yoump-gtmmlnmnummss 3,058.36 1o _Kah Mator Co Sdn Bhd

w /Y

oated tnisC.2... duy of SEPT .

CLAIMANT: ) _ ‘] & WITNESS:
Signature: —"._{") Signalure Mns

Signed by “the workshog® (with chap) Signed by appointed Surveyor
Name: DEsmaps T4 Name: LKK Auto Consultants Pte Lid__
NRIC e SR——— = NRIC 199607 198R

:_. ¢ Y -._rl_"r.:ﬂ_lv-{. o _qr\?\f 1...-. 38 i s —

I AR & BAINT CENT=S : #01-25 Paya Ubi Ind. Park S(408833)
Mationalty: —— Matsonaity I
Qooupanion Deoupanon I - e



) HONDA
{ah Motor Co. Sdn. Bhd.

& Member of Oriental Holdings Berhad)
A Mandal Estale 729903 SINGAPORE

Service Tax Invoice

GST Reg No  M20DOS0223
Company Rel No.  SEOFC1380G

tandai Parts Centre Invoice No. : SiNYV-BM1B000E30
mone Mo +55 8841 3838 Fmi No Invoice Dato - 14/06/18
Order Na. : SVO 18008902
Reference J
NOIA INTERMNATIONAL INSURANCE PTELTD Joh Card No. . 09530
ACTOR CLAIMS DEPT Date/Time Received 05/02/18 / 7:48:01 PM
W CECIL STREET Licence No. z SFJ79B8E
I04-00 & #05-00 108 BUILDING Maodel 4 HRY DX-SIN CVT YM 2016
SINGAPORE, 045711 Car Chassis No. . JHMRU1B10GX 203494
Car Engine No. : L15B45334097
Mileage : 1755
Service Advisor - NG SIN HAI 1586
sustomer No. ; WZI007 Served By : SHNG
Page - 1
7% GST Amount incld
No. Description __ __Oty. UoM _ U.PriceDisc%  Amount Amount  GST
TP DIRECT SETTLEMENT (W/NO
OWNERLOW NGET FONG
OWRNER INSURER TOKIO MARINE
ACC DATE:D3M22018
SURVEYED BY.RASUL
DATE:20/02/2018
REF NO:.
TP INSURER: INDIA INTERNATIONAL INSURANCE PTE LTD
TP VEH:SHT174T
BEKDR21R 0701 REMOVE & TRAMSFER ITEMSTONEWRRL 1 Hours 560.00 560,00 3820 59920
OR. ADJUST
& ALIGN RR L DR.{M)
BPOIR 0701 SPRAY PAINTING ON RR L DOOR i Hours 450,00 450.00 s 481,50
BOSUN 0701 SUNDRIES 1 Hours 30,00 30.00 210 3210
BOMISCH 0701 RESET SMART ENTRY FOR LHR DOOR 1  Hours 280,00 280.00 19.60 2490960
BEORZ1K o701 REMOVE AMD REPLACE. ALIGN RR L DOOR 1 Hours 560.00 560.00 3920 598 20
B67550-TTA-305ZZ PANEL COMP LRR.DOOR 1 Each BBO1D 25 660.07 4520 70527
B7865-TTA-003 TAPEL RR.DOOR SASH 1 Each 1830 25 1447 1.01 1548
T2006-TTA-J0N SEALL DOOR LOWER 1 Each 500 25 a7s 0% 4.01
Sum Labor 1,880.00 131.60 2,011.60
Sum ltem 678.29 AT AT Ti5.T6
Total SGD 2558.29 17807 273736
Total Payable (SGD) 2,737.36

Prited by SHM0 on 14 Jun 2018 sl 34332 AM

Thns 18 @ computer gonanied imoce Mo sigratum s reguirsd
Plagss e yous Dl are Bcvise ws ol 8y GUTHS OF OMIBSI0NS.

K Mohor resaras the Aght 10 oallver B sbseguent b for sy crargs omitied

CET Amourd s calculated from indradusl lre(n)
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' Flerital & Laasing Department
1 HONDA 570U Rowd 3 Seppone 08651
Tek D64 | Fax +55 5841 261 1] wees honds com sg
Jih Moles St . G57 Mo, e AAXIGUHOIIE Compuny g - SCPEIB008

Tax Invoice

LOW NGET FONG Invoice No. : CRINV/18/00364
24 RIVER VALLY CLOSE Invoice Date : 28 Feb 2018
Customer No. e i 1
#16-30 Ref
SINGAPORE 0923 Currancy . $GD
Terms : COD
RA No. : 04073
Customer Information Car Information
Customer Name : LOW NGET FONG Registration No, : 5/U7T438X
Customer Ref No. : SF|T98BE (SH) Car Model : HONDA CIVIC 1.8L
S5AT
Car Color : GREY
Rental Information
Date/Time Out : 21/02/2018 16:05 Starting Mileage : 104943
Date/Time Return ; 24/02/2018 12:00 Ending Mileage : 105232

Mileage Travelled : 289
Billing Detail

# Description Amt
1 3 DAYS @ 100.00 300.00
Remarks:

LK/BS - SA: NG SIN HAI

Payment due upon Payment Terms as stated above. Please make Subtotal : 5% 300.00
payment strictly in accordance with payment terms. Interest will be GST 7.0% : 5% 71.00
charged at 2% per month on overdue amounts. Total : S$ 321.00
Paid : 5% 321.00

Printed by Ng Sin Hal at 26/07/2018 18:59 :
i Dutstanding 5% 0.00

PAGELQF 1



[ HONDA

RENTAL AGREEMENT

VEHICLE PARTICULAR

Vehicle No. 1 SjU7438X

Make + HONDA

Model : HONDA CIVIC 1.BL 5AT

Out [Date & Time) : 21 Feb 2018 | 1605

in (Date & Time) :.‘1.4’;’!8 };m

HIRER PARTICULAR

Name : LOW NGET FONG

Address [Res) : 24 RIVER VALLY CLOSE
#16-30 SINGAPORE 0923

Tel

Mame on Credit Card

Credit Card No.

Payment Mode : Cash

MAIN DRIVER PARTICULAR
: NG PUEY WEE

Name o e
Address (Res) : 2 (1500 + 7% 65T
= 42500 + F% GST |Exchuding tewing L
Driving License No.  : 520150016 B -
Fﬂﬂiﬂﬂ Date : 24/09/1871 1 termé and conditians on this front and back of
Date of Birth : 26/03/1952 E . i hirer wnd sy additionsl hices lsted above.
¥ . DBS king, fings and ERP charges
NRIC/FIN/Passport No  : S2015001G R RN
ADDITIONAL DRIVER PARTICULAR KA MOTOR ALY HORKSHOP " & o
Niiid 255 ALEXANORA AOAD -
SINGAPDRE 159337 ed
Adoress {Res) "m ooz nib: 68168323431
Driving License No., s 000172
Passing Date gﬂ 1IN 24FERIE 12:14 ' DBS
Dt of BT 01 L MR
NRIC/FIN/Passport No s N ANONT(SD) E
o W e SO
000 0.0 E' Y SALE
ZF-\E: P14 10-5 000 0.0 WP .- B
= 460 0.00 TL/110E: 2
CARD TOTAL 321,00 AFERIE 12:13
7018 o CHIU: 168168323401 T10: 38007072
7 b FEB oTaLs WOICE:0I2188 BATOH:000772
—— %ﬁ e ™ 05 MasterCard (MSTER)  EXPINY
B Reeemeee VReoe 0.0 VT )
" 1L § 601 3.
ave read and agree to the terms and condi R - o0
| authorize Kah Motor Co. Sdn. Bhd. to proces il % TYPE mr HOST:  D@SH
any miscellaneous charges. ?ﬂ nm 2100 195504012189
At information | have given Kah Matar Co. 5d & m %E] .‘ Mﬂ:
BATCH CpsED BOCRYT, 2340808190t ooy

Main Driver's

Hirer's Signature
(if not

i

L HASTS EE"I.EI Isll!ﬂ 121540

Raertal & Leasing Departrrent

70 Ul Roaed 3 g e ADBAS |

Tk #65 6570 0045 | Faax #65 6841 7911 | wwnalwnda comag
OFT Rag. Moo MITOCIOIT Commpany Rag, Ha, SAOFCTINSG

No. 04073
Date: 21 Feb 2018

AMOUNT
100,00

PAYMENT
Day: 1 days x 100,00

Week 0.00
Manth 3dﬂf X J'm'?/-- 0.00
Add HRS 0.00
SUB TOTAL 100.00
GST P 52 { 7.00
NETT AMOUNT 107.00
SECURITY DEPOSIT 0.00
REMARKS

SFJ798BE CLAIM THIRD PARTY I

TERMS & CONDITIONS

@  Fialsysin Orive Surchargs
@ Mormal days S20May « TH OET
© Blackeut dates, Pee of FH & PH fl05ay «T% GET

1a=:nmn:mmm|

M 10 NG fSEUT
RERCHANT COrY



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Seltlement

CLAIM SUBFOLDER TRACKING -
Case |Noufied  [EstSubmmtec [AujAssgnea  [AdiRot | Ad) Submitted [1ns Autnea Sratus
08 Feb 2018 At 8255829  S$2,558.20 Pancieny for Survey
I_”'“” |t Reg sex Aqi ot | m:ml! view Bt | Cancel Case | B

Claim Detalls

LOW NGET FONG. 1D: 512161246

SFI79BBE
TP/ MCT18020109

Palicy No.
BTN {Clatmant):

— Evcess: |
Kah Motor Co Sdn Bhd (HQ) 64 MANDAI ESTATE, SINGAPORE 729603, 729903 Mandai - Tel:

India International Insurance Pte Ltd (HQ) - Tel: E3476100 ... [Handied by NATALIE LEE - 63476100 ext 243)

| Tokio Marine Insurance Singapore Ltd (HQ) - Tell 6221 6111

LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 .. [Handled by MOWD RASUL] .. [Final Rpt due 15/02/2018]

|ASSOCIATED MAIL RECEIVED view AN | Compose Case Man |

« 111_5G (03/09/2018): Alert - Ad] Mandate Approved (S$3058.37) - SFI798EE - Claim Handler: NATALIE LEE
* II_SG (09/02/2018): Alert - Ad] Mandste Approved [$$0.00) - SFI798BE - Claim Handler: NATALIE LEE

| ALL ASSOCIATED TASKS View All | Search Tasks | Creste vew Task | Compiete ||

Due Date Priority Type  Task Group Subject  Handlar Assigned By Completed On Croated On Dona?
Mo resuilts.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/9/2018



Merimen e-Claims

Claim Documents

*SF179BBE (MCT18020109)
[SH7174T]
TP
LOW NGET FONG
Feb 3 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Kah Motor Co Sdn Bhd

Page | of 2

Fhotos/Images Jnurnwe E
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) mmu_.-i Print
1 |25/08/18 10:52 | Odometer Reading 0 | adiws | A

2 |25/08/18 10:52 | Chassis Number 0O adrws | &
3 25/08/18 10:52  General View 0  weaws | &
4 25081810152 | General View O | Lsdiec | A
5 25/08/18 10:52 | Genersl View D | Loadws | A
6 | 25/08/18 10:52 | General View O | tadws | BB

7 10818 10:52 | Genersl View ® | roecws | A
B 25/08/18 10:52 | General View 0 | eows | & |
9 (25/D8/18 10:52 | General View © | wadws | |
10 |[25/08/18 10:52 | General View © | waows | B
N1 |25/08/18 10:52 General View O  toadws | &
12 |25/08/18 10:51 | General View D | csaws |
13 [25/08/18 10:52 | General View 0D  waawc | A
14 |25/08/1810:52 | General View 0O wows | M
IS |25/08/18 10:52 | General View 0 e | A
16 25/08/18 10:52 | General View 0 wivs | &
17 |25/08/18 10:52  General View 0 | aaws | A
18 |25/08/18 10:52 | General View 0 edrs | &
Documentation 1 per page v E
No  |Relabel/Aeorder | LKK Auto Consuftants Pte Ltd [HQ) Thumbnall | Print
| 07/02/18 15:03 mmfil; DD 07022018 Load POF

2 07/02/1817:29 | TP GIA REPORT Load POF | |
3 27/08/1B12:30 | WORKSHOP INVOICE @ | Lcasror |
4 27/08/18 12:30 RENTAL RECEIPT B 0 | loadpor ]
.5‘ [2T/OR/1E 12:30 LOD Lo=d POF

6 D1/D%/18 10:09 | Authorisation to Act - Load POF

7 |14/09/16 12:01 | DISCHARGE VOUCHER Load POF

|Ne |[Finalired On | Indla Intermationsl Insurance Pte Ltd (_Hq; | Thumbmnail | Print
1 |0R/0118 0856 | Singapore Accident Statement 0 | osoror

Documents Checklist
DOCUMENTS CHECKLIST B heset | Save | prmt |

There are no document checklists configured.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

14/9/2018



Merimen e-Claims Page 2 0of 2

Checkilst Remarks - LKK Auto Consultants Pte Ltd ]

Show Remarks To: Handling Insurer
Mot Wemarks dem privats uniess youw shaw §E S0 other paries

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/9/2018



Adjuster Report

LKK Auto Consultants Pte Ltd co regno 1essoresry
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-BB05 Email sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No;: CC4MINMB0024T4/R1PB302Z
Date: 14/08/2018
REFERENCE
Handling Insurer: India Inlerational Insurance Ple Lid ~ Paolicy No: MCOMDO15
Ciaimant Vehicle sry7e88E Insured Vehicle No :  SH7174T
Date of Loss: 03/02/2018 MNature of Claim TP Claim No: MCT18020108
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: 5FJT98BE
Make & Modsl; HONDA HR-V, 1.5 (A) Engine No: L15B4533497
Reg Dale 26/01/2018 (Man. Year: 2017) Chassis No: JHMRU1810GX 203494
Colour: White Odometler; 1754 km
Engine Capacity 14596 cc
Marke! Value/New Car Price: N/A
Sum Insured (S§) Markel Value/New Car Price
IT| ATTHE T F
General Condition: Sieering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21560 R16 Rear Tyre Size: 21560 R16
Front Left Side Duniop 6 mm Rear Lefi Side: Dunlop 6 mm
Front Right Side Dunlop & mm Rear Right Side: Dunlop 6 mm
The above valuas mpresent e rmmainiag hyre treads dspih
COST OF CLAIMS Repairer's  Adjuster's Difference _DIff %
Parts 778.29 708.29 70.00 B.99
Miscellaneous Items 0.00 0.00 0.00
Labour 2,B60.00 1.850,00 1.010.00 353
Paintwork Labour 0.00 D.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 3,638.29 2,558.28 1,080.00  29.68
+ GST 7.00/7.00% (S$) 254 68 179.08 7560 20868
Nett Amount (S§) 380297 2,737.37 1,15560 2068
+ Car Rental (3.0 x S5100.00/day + 7.00% GST) (S§) 321.00
Nett Liability (S5) 3,058.37
INSPECTION
Date of Assignment: 20:i02/2018
Date Inspected: 20/02/2018  Inspected At Kah Molor Co Sdn Bhd (HQ)
BA MANDAI ESTATE,
SINGAPORE 729903
Estimated Period of Repair 3.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/9/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE This repor represents our findings af the Hime and place of inspection staled herein. Such inspection has been caried oul o tha best of our
knowledge snd abilfy but any ather lability unger any offer oircumstances 5 hereby expressly sxciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/9/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Aug 2018)

|F'arl.l: M1-5UV HONDA HR-V 1.5 (A) (Catalogue:Mernimen Singapore 1.0)
{Labour; Repairer's {Price-denominalad Standard List)

Print Code: (Unsubmitted, no print-code for SFJ7988E)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 100.00FS *30.00FS
2 1 *PANEL COMPL.RR.DOOR Bent 660.07FS *660.0TFS
3 1 *TAPEL.RR.DOOR SASH Necessary 14.47FS “144TFS
4 1 *SEALL.DOOR LOWER Necassary 3.75FS *3.75FS

F=Franchise part S=Spchett
Total Parts (S$) 778.29 708.29

Report was unsubmitied duning this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 14/9/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellanecus Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE & TRANSFER ITEMS TO NEW RR L DR ADJUST New 560.00 560.00

2  SPRAY PAINTING ON RR L DOOR New 800.00 450.00

3  RESET SMART ENTRY FOR LHR DOOR MNew 280.00 2B0.00

4 REMOVE AND REPLACE ,ALIGN RR L DOOR New 1,120.00 560.00
Gross Labour Cost (5%) 2,860.00 1,850.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 14/9/2018



