oS CASE OWNER:

W\“%%| ccqfumann Wb

ufuq|m

Sarveyn

Prosussipn ( CCU FTE

Insurend Viehicle No
Natne of Insuted

Trseeree) Tl N

Exviess Sec 11 5%

Is driver the ownet?

1 S0, Dirvvsy Nme /

Mlﬂm

ASSIG

818]]

NT
L

06D Y4 ew

TAN ‘lE’H tHu
HP "!!«W‘?"m
A L ﬁ

i K8) 1 NO

Ay

Nauture of Accident

L]

Date f Time

I W[V[L"(

Regiiersd in Merimen.

Claim M
Policy o

Make [ Muode]
Place of Accldend

BhwWﬁﬁ

(e 0 K4 & 6Y

Hipwhen |

bryp WERR Ky

Ol (1A ﬂmm .n.n TP GIA RFM:-RI@:M:-

Iniver Tel No Vi .ﬂ-“ FNO lasured Laabiliy Floal 7 Yes [ Mo
qriv} :Tm!' 1“:'1 —_— —_— .
INSHS INSRS INSRS INSHS
=L Wsp ""’-"“h WP WSp WSH
Tel ﬂ,ﬁl‘al} A Tel Tel Tol
Lambaliey ‘7 Laahiliry Linbility Liahility
RMKS EMKS: RMES RMES
[hane! Thive
TAGE PATE ! FIC
ng \\( . = e =] g . "\lmﬂqt:rrm;llr I~4|
LA NERY 11 s |Mon-Heporting kit (2ndi
v{‘ e ) aT VY [ gons Reporning e (Howly

hhﬂﬂlhl

ety

S oamrbrdpe——

@k waghts

Manglods w: wvia  OmpRLT

I.r!._! .i

w mMpEA

Lrtd

Menifiestiom ke (i nop-packup
Call 130 >
At ) b v R {"J{ O

U~

|Documentution Check Listi Humbler

Tyt

Muefmoabicm My (i nom-packagy

Adter call bt OL
Anthoriaadion To At
[Relossr Voucher
Final Ropair Bitl

[ Cin Rentil lnmvokce

Im\lh; Inwidlie

1

LTA LA

[

Moibical Bl

"R

Mandie/Repect Instmuction

L0V
Pavenenl Hreakdown Form

PRELIMINARY ADVICE

M T irme

. .'i‘f;f z

Sent By

I

| Posd-Hpais Pt

101 KEOOSU 4EHE

0000

U Hhers

FINALLZATION
Rpade Lol

DT

85 5. loa th i S

» wl

Confirm with _
days)  Reduction:

Coniirm ba

Eomail Call I

FINAL SETTLEMENT

Do Timme i uil

Condlim with Ca

Wiy

Ernu] | v Call] ]

Fimud Liatsility

Repair Cost: L |||.I|H-ﬂ
|l Wil (1 UMR Y
Laws ool ILbse (LCILT

Lizn oo logoume I.I o

185

u:?D

L+

_59 2059-00

—

iAgread / Asaessed | BOLA SN Na

davs)

B3 Mﬂﬂ rSlm X gr.i.u}n

(3] 1

J,n-h j

=1

LOR only LU omly tor+toul_Joreron | [Tick only ome

CHAATA Serrch

SN

N0 o B 28, Ass Lis

T (W

Medical 5 o 1) Claum siain: NogabRejectPrivate Sottle
Dhinbw e 8 = ie g Towd Independent | (21 Report Frommat: | ’]{

Lagal Cia 8% = 1 Burvey foe Ay i)

Total: 53y ble Ny Clobal Sum 8-

FINAL PAYMEN] e Time Confirm witl: Enaill ¢ | canl |

ayoe 1 55 'J'r e U [Mae 1 HH‘I’ Culumirm ?h_ ['H,

Pavee 2 (Strlke If N A |55 | M 2 !

Pavee A (Sidtkg il N A 5% | M 3! !




Ao (Axd))

R T — ———

5 . RO w7898y

D0 [F] WS TEEES I QO RESIEVA NV W -

sact ave s | Cou '.[B‘.‘B‘{ ﬂm Tecne . 1997
M vt Tt e s

55176 =g esred 28 8

L]

) ¥ MNT8BALR3 20005016
At B2 @; Faly ! Poor i By

L -c__";'il dammed | Leavad | Bamnt =
= =

33 =200 Erzs 'ﬂi' Jammeg Leaksc

NIl I &R

Batrs F 9!"5‘}55'£”'
Fzucy Scaolon | =3 JrS/ﬁRl'f

zmare The ven had commenced its | Hs | 25 | [ms/oun: Exnova: Gy Fs wiza (W) G 1 B1R 1 SuM
repal gt the timz of Inspaction | TAYE | YOKD o
1

Eas *:::-:*‘=_:-:.-‘ consiEn? YazorNs | (5= pé - : 06 -
=2 0

=i 5= I LoEstEn? YamseNe -=E Juig - 5= 4 i¥s
gt Saopre £ omx T YesorNe 234 - Do 44 @ 15 P‘
= - B ava Yes or e S T T f’fé #‘f%ﬂ. .

(1

L
L]
i

- 1) - =
ze =i Tommgerr B :_E KE LGS Besftas ¢
a | B2V === i1 HREE e e
ghoe IN(OUT
TR ONESES Tea LS 1 Crasalsfreme | Seay Srrustuns SR oA o
s T/m4  Asfier |rspuctior

ltidtgan onl b 11k 1 o
RECEIVED U T WA 20i8 ”M\}t "B 4 "%'u 156/ (3

“le St ! Prell. Report Cays Of Beparr 19

:| Sinal Report Resureay No of Trig l 3omei fas l_gt;—u‘l

sls — -BPQ Add Fas

Pz Foey Smagt clawm
Uy 3 18 *3:"""\’- L

AR



VL7

=

LKK Auto Consultants Pte Ltd
§1 Ubi Ave 1 #0125 Paya Ubi Industrial Park, Singapore 2085933
TEL: B256 3581 FAX: 6256 4315
FAeg. No: 199807T198R GST Reg. No. 18-0807T198-R

Affiilated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CS/ASM1B002470/Avb
A TOWERSNGAF ORE a1 owe:orczaoe [N
Code: ASM
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SGD 444X Veh. Inspected SDU 7eeay
Policy No. Coverage () 0.00
Claim No. SBMO0D8G2 Excess ($) 0.00
Assign From SMART CLAIM (CYNTHIA LOH) | Assign Date 0B/02/2018
7 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
2 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. ‘General Information
Accident Date  03/02/2018 |Inspection Date 07/02/2018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-03B
VICOM INSPECTION CENTRE,
SINGAPORE 415833
5a, Romarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Survey Department Check List (Case Handler)
Reference No. : r:s} ASM |Bcoou o I hvb
Policy Type: OD / TP/ TP RES / TL/ EV.

Admin ( ): Case handler to make sure all Information
Y-Date | N-Date Y-Date | N-Date
fe——— S

(1) Office Assign Form
C Reference No.

c I'.'.'.ustumer Code

N  Assign From

C  Assign Date

C |Veh No [!nspected]

C _\.feh No (Insured)

c Tl

c _Pullc',r No

€ (ClaimNo |

€ Insurance Authorisation (CA /REV/REP)

c ‘Report Type

C  Weekend Charges

N Survey held at/Repairer

C Excess

Case Handler Typist
created by the assignment team are ACCURATE.

-

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

'I'-.r'ehicie No

Regn Month/Year
Vehicle Type

|Make & Model
‘Engine Capacity. (c.C)
Colour
Odometer. (Sp.Reading)
(Chassis No

_ General Condition
Steering

_Erake

‘Modification (Modi)
Tyre Size

~ Tyre Make
_‘_I‘yre_Ba!ance

Date of Inspection
Survey h held

Des.of Damages

{2) System - {'ﬂaws}Mnﬂmen]
C Damaged Vehicle Photographs Upinaded

(3) Workshop Estimate/Assignment Form
N |ALL Parts condition
C Mar‘uet Value for OD cases
c E-_.itirnate Repair Cost for PRI (RSI, TMI, MSIG)
C ‘Days of repair
Cc Finalised Amount
C  Re-inspection Cases to Finalize within 5 Days
[#l System - (Vi ews}Merimen}
C  Resyrvey photo Uploaded

ZZHHZHZEZEHHZHZZHH

IS S SIS TSESESIS T[S [Y[S]SS|S |8

S8

Check By: | VERON [alshs

Case Handler Date
*C: Critical *N: Non-Critical
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Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Monday, 7 January 2019 3:51 PM

To: 'MG Solution'

Cc: Vivian Lau (LKKAuto), Admin A

Subject: RE: 3rd Party Claim for Accident involving Vehicle SDU7898Y & SGD4944X on
03/02/2018

Attachments: DV SDU 7898Y pdf

Importance: High

Our Ref: CC4/ASM18002470/Awb3
Your Ref: SDU 78a8Y

Dear Su,

We refer to the above matter.

Thank you for your acceptance.

Please duly sign the DV attached and return for payment processing.

Your prompt action will be very much appreciated.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 8{408933)

LKK = Save the Earth Print only when necessary:

This e-mall contain confidential and privileged material, and are for the sole use of the inlended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items_ Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: MG Solution [mailto:mg3solution@gmall.com]

Sent: Monday, 31 December 2018 11:37 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SDU7898Y & SGDA4944X on 03/02/2018

1



Poh Kin (LKKAuto)

From: MG Solution <mg3solution@gmail.com>

Sent: Monday, 31 December 2018 11:37 AM

To: Vivian Lau (LKKAuUto)

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: Re: 3rd Party Claim for Accident involving Vehicle SDU7898Y & SGD4944X on
03/02/2018

Categories: clear

Your Ref: SGD4944X
Our Ref: SDU7898Y

Dear Vivian,

We refer to below, we are pleased to accept the offer.

Repair cost 5$3959.00 (inclusive of GST)
Lou $ 800.00 (8 days x 5100)
LTA Search S 745

Total $4766.45

Please kindly let us have your DV soonest.
Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Dec 31, 2018 at 10:57 AM Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> wrote:

W E'

SAVE AS TO COSTS

Dear SirfMadam,

Aecident involving Vehicle SDUT898Y & SGD4944X on 03/02/2018

We refer to the above matier



On a without prejudice basis, our principal propose settlement as follow:
COST OF REPAIR $3,959.00
Loss of USE ($ 100,00 x 8days) § 800.00

LTA 5 7.45

$4,766.45

Kindly confirm acceptance

Kindly note that this negotiation between parties on this matier is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liabilitv, whatsoever, should be
deemed / inferred from this negotiation of terms/seftlement.

In the event of new evidence being discovered or subsequently produced by either party that will materfally affect/influence on
the isswes of Habilinddamages, either party is not bound, thereafter, by the negotiation terms/settlement

Thank you

Best Regards,

Vivian Lau| Case Handles

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlap@Ikkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(908033)



123112018 Claim Portal

LERK AUTO CONSULTANTS PTE LTD (TF] - MeEnu

<« Re:RE: Seeking Mandate Approval SSBM008G2

Type
© Question

Message
APPROVED

Reply

hitps://vp.smanclaims.axa.com.sgiciaim-portalhimlindex-vendor-service-requests himifservice-requests/view-messageTservicaRequesiNumbe. .. 111



V2172019 Claim Portal

LKK AUTO CONSULTAMTS PTE LTD (TP) = Menu

<« Seeking Mandate Approval S8M008G2

Type
© Question

Message

Dear Sir / Madam, Ol rear-ended to TP. We have spoken to Ol and he agree to settle TP claim. We seek your
approval to offer to Third Party repairer is as follows: - Liability(TP) 100% Proposed Nett Value $ 3,959.00 w/gst
Loss of use $ 800.00 8days x $ 100 LTA / GlAsearch fees $ 7.45 Proposed Total § 4,766.45 Thank you Best
Regards, Vivian Lau| Case Handler LKK Auto Consultants Pte Ltd Phone: 6841-8625 | email:
Vivianlau@Ikkauto.com| fax: 6741-4108 Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | SI40B933)

Reqly
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IA SUBMITTED SDU 7898Y

Type
@ Question

Message
Dear Sir/Madam, Please be informed that IA submitted Thanks Veron Chen




- T

-
-

{ A

B R oAk B sk e R b SR S TR PO, SN HEE eEER A TR

L
L

Immediate Advice

Ta : AXA Insurance Pre Ltd

CLIE S LTI R |

T REA ]

Survey details
Date of loss 3/2/2018
Date of appointment 6/2/2018
Date of survey 7/2/2018 @1.52FM
Location of survey MG SOLUTION PTE LTD

Vehicle Details:

Claim Typa: THIRD PARTY CLAIM
Vehicle number SDU TE98Y
Make and Model NISSAN TEANA
Date of registration 30/10/2015
Excess
Market Value
Farf Rebate
Matt Loss

Repair details
[imitiat Estimate [$10,011.56 |
Proposed/Revised repalr cost:
Revised Estimate Amount  |54,688.55
"Check items {Estimated)
Total Reair ([Estimated)  |54,588.55
Lump Sum{Estimated) 53,700.00
[Number of days of repalr |5 days (est) |
RAemarks: Tha vehicle sustained damages &1 the rear portion.

Damages Consistent




MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N
Email : mg3solution@ gmail.com

TO + AXA INSURANCE DATE + DB/02/2018
ATTENTION . MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO . SDU7898Y
Veron
MODEL . NISSAN TEANA 25 -
CHASSIS NO MNT B ZUJoSIT¢
ACCIDENT DETAILS  DATE : 3-Feb-18
TIME : 18:25HRS
THIRD PARTY REQUESTOR / CONTACT :  JACK LI
CLAIM DETAIL : PARTS -
UNITLIST | TOTALLIST
SIN DESCRIPTION i [l blosdes
1lBooTLD  “add 1 |s 142000]|s (ﬁ$ '
— 1 F
o|rear BuMPER T4 1 |s 12s000|s T2sem0) &
3|REAR BUMPER BRACKET 7~ 2 |s 124808 24020 |
s|RearenDPANEL P L _ 1 |s  7000]s 71000 | *
5|REAR END PANEL TOP GARNISH el < 1 s 22280 | 8 22260 | T
\ = TOTAL PRICE s 3,851.80
LESS 30% $ 115554
SUBTOTALPRICE §  2.606.26
CLAIM DETAIL : PARTS
UNIT LIST TOTAL LIST
SIN DESCRIPTION oy | “Reues s
1|BoOT LID LOGO T 1 |s 5320 | 5 s320| =
-
2|BOOT LiD EMBLEM TEANA' l Kow 1 |s 7510 s 75.10
3|BOOT LID EMBLEM 2.0 XL* ' 1 |s 8520 | 5 8520 |
-
4|BOOT LID EMBLEM 'XTRONIC CVT M 1 |s 8520 | s 65.20
5[BOOTLIDTOPLOCK ~ Viw—gA 1 |s 147005 147.90 |~
8|BOOT LID LOWER LOCK Ml M 1 |s 50.60 | § s060 | &




L

7|BOOT LID DETECTOR P d 1 |s 384005 asag0| 27
8|BOOT LID WEATHER STRIP A ~ 1 |s 166305 166,30 | %
9|REAR BUMPER SIDE RETAINER A 2 |s 5560 | § 11120 |-
10|lrEaR BUMPER SPONGE B 1 |s 185.00 | § 185.00 L—//.\,p
1| TAIL LAMP Porem Ry canled] 5 |s  se000|5 11800050
12|REVERSESENSOR =~ 7y < pltes 4 |s o2s580|s  10z2anl S
— < P2
T TOTAL PRICE $  3517.00
Ld O ’
LESS 10% £ 351.70
SUBTOTALPRICE §  3,165.30
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1|REAR NUMBER PLATE #~ #— 1 |8 50,00 | 5 50.00 | +
2|BOOT LID SEALANT Sl A 1 |s 100.00 | § 100.00
3|REAR BUMPER CLIP(SET) Aé~ 1 ]s 2000 | § 2000 | ~
4|TAIL LAMP CLIP(SET) Ak 1 |8 20.00 | § 2000 | *
5|REAR END PANEL TOP GARNISH CLIPS(SET) 7 | 1 |s 20,00 | § oot 2
8|REAR END PANEL SEALANT Ja 1 |s  1s000]s 150.00 [
20 TOTAL s 360.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
PANEL BEATING, REMOVAL AND bo>
1|REPLACING PARTS 3 1,400-00
-
2{TO SPRAY PAINT AFFECTED AREA 5 1,4pa06 | o2
3| TUFF COAT 5 25000 <= X -
4| WIRING CHECK 5 120007 37
REMOVE AND REFIX CUSHION SEAT)
UPHOLSTRY AND ROOF LINNING TO |
5|FACILITATE REPAIR $ 180007 4
o
REMOVE AND REFIX REVERSE SENSOR 2
B|AND DISTANCE SETTING $ 80.001 372
[ d
7| TRANFER BOOTLID MECHANISM 5 80.06 | &7
TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/CONTROL UNITS,RESET | X
B|MEMORIES TO SPECIFICATION ETC. $ 280.00
TOTAL $3.790.00 S>30

ESTIMATE REPORT



TOTAL PARTS COST : § 6.22156

TOTAL LABOUR COST : § 3,790.00

TOTAL REPAIRCOST © § 10,011,556

APPROVED DETAILS

EXCESS :

ND. OF WORKING DAYS |

RE-SURVEY ; ACL, PO P
PART BY PART OR LUMP SUM

DATE & TIME OF SURVEY ;_(; 'b?/m]{fﬁ*
SURVEYED BY

CONTACT NUMBER N

FAX NUMBER o5 0«70
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MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933

Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376
Reg. No: 201427944N
Email : mg3solution(@gmail com

THIRD PARTY REQUESTOR / CONTACT JACK LI

10 : AXA INSURANGCE DATE  :D8/02/2018
ATTENTION . MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO . SDUT808Y T 3R '
MODEL : NISSAN TEANA 2.5
\ ‘III ll

CHASSIS NO
ACCI DETAILS DATE : 3-Feb-18

TIME : 1B:28HRS

CLAIM DETAIL : PARTS

SIN DESCRIPTION aTy ”“;'I:'IE’EBT Tu;;}:“ |
1BooTLD  Readed 1 |s 14200|s  Czem
2|reaR sumpeEr “R—2 1 | s 125000(8 @’ R
3|REAR BUMPER BRACKET A4 ¥~ 2 |s 124801|s 24020 | ¥
4|REAR END PANEL ¢ﬁ_f‘—f | 1]s 7i000]s 710.00 | '
s|rReAR END PANELTOPGARNISH ~ B¢—a | 1 |5 2060s 22260

9 TOQTAL PRICE s 3.851.80
LESS 30% 5 1,155.54 =
SUBTOTALPRICE § 260828 o0 ©!

CLAIM DETAIL : PARTS

SIN DESCRIPTION Qry ”"PHT T“;;fﬁgr_
1|BOOT LID LOGO 'l_ 1 |5 5320 | § 5320 | <
2|BooT LD EMBLEM TEANA: | F* 1 |ls  7s10ls 7540 |~
3|BOOT LID EMBLEM 2.0 XL' 1 |s  es20ls 8520 |
4|BOOT LID EMBLEM 'XTRONIC CVT'  MNév- 1|3 65.20 | § 6520 |~
5|BOOTLIDTOPLOCK ~ DiaapA. 1 |s  areo|s  wars0|”
8|B0OT LD Lower Lock M A 1 |s  sosols sos0 | X




7|BOOT LIDDETECTOR _ @— d 1 |s  38400|s 38490 e
8|BOOT LID WEATHER STRIP A e 1 |s 1esa0ls 168,30 | &
9|REAR BUMPER SIDE RETAINER A~ 2 |5 5560 | § 111.20 |—
10|REAR BUMPER SPONGE B £ 1 |s 19500]s 195.00 | &
11|TAIL LAMP P RN cmled| 3 | s soopo|s  11s0eete-STO
12|REVERSE SENSOR  @yd o pleees . 4 |8  osse0ls  1oormot SSERL
. sipa
(£ 5
TOTAL PRICE §  3517.00
LESS 10% 351.70
SUBTOTALPRICE § 316530 (490!
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1|REAR NUMBER PLATE At A— 1 |S 50.00|$ 50.00 |
2|BOOT UDSEALANT Mot Al 1 |s 100008 10000 [-€
3|REAR BUMPER CLIP(SET) A4+ 1 1s 20,00 | § 2000 ~
4| TAIL LAMP CLIP(SET) i 1]s 2000 | § 2000 | %
5|REAR END PANEL TOP GARNISHCLIPS(SET) 7 | 1 |s  2000]s —senr [T O
6|REAR END PANEL SEALANT Pk o 1 |8  1s000]s 150.00 [
TOTAL 5 360.00 o\

CLAIM DETAILS: LABDUR AND SPRAY PAINTING

PANEL BEATING, REMOVAL AND

1|REPLACING PARTS $  1,40040 |
-
2|TO SPRAY PAINT AFFECTED AREA 5 140800 bod
3|TUFF COAT 5 25080 A= X
4|WIRING CHECK 5 12080 32
REMOVE AND REFIX CUSHION SEAT]
UPHOLSTRY AND ROOF LINNING TO L
5|FACILITATE REPAIR $ 180207 49
Fa
REMOVE AND REFIX REVERSE SENSOR
B|AND DISTANCE SETTING $ 80.001 32
Cd
7| TRANFER BOOTLID MECHANISM § spat| 62
TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/CONTROL UMITS RESET X
B|MEMORIES TO SPECIFICATIONETC.  |§ 280.00
.ﬁ_.
TOTAL $3,780.00 e

ESTIMATE REPORT



TOTAL PARTSCOST : § 6.221.56
TOTAL LABOUR COST : § 3,790.00
TOTAL REPAIR COST : § 10,011.56

APPROVED DETAILS
EXCESS

NO.OF WORKING DAYS : ’ -—L-—”} f

RE-SURVEY ;
PART BY PART OR LUMP SUM

DATE & TIME OF SURVEY te b7 |Ir§ )
SURVEYED BY s .

CONTACT NUMBER

FAX NUMBER 959«-}/)-
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Date

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kakl Bukit Centra #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

: 18/052018

Your Ref : SGD49%44X

To : AXA INSURANCE SINGAPORE PTELTD
Attn : Motor Claims Department
Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE SDU7898Y & SGD4944X ON 03/02/2018 AT
ALONG PAYA LEBAR ROAD TOWARDS PIE BEFORE GEYLANG EAST
CENTRAL.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1)
2)
3)
%)
3)

Proforma Bill No. 188138 @ §§3,959.00 (Inclusive Of 7% GST)
Loss of Use (@ S8960.00 (8 Days x 5;120}

LTA Search (a S57.45

Authorisation to Act

GIA Report

Hope the above is in order and kindly let us have your confirmation soon.

Tax invoice will be issue upon amount finalized.

Thank You.

Yours faithfully,

Skabés -
(¥ A

Shm‘:—ﬁ .Chia

HP: 9188 6931
E-mail: mg3solution(@gmail.com
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51 UBI AVE 1, #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : 10651 62563561 FAX : (il63) 62364313

05 June 2018

Tan Yew Chuan

Blk 4C St George's Lane
#14-157

Singapore 322004

Dear Sir/ Mdm

OUR REF : CC4/ASM18002470/Awb3
YOUR REF : SGD 4844X

ACCIDENT INVOLVING SGD 4944X & SDU 7898Y ALONG PAYA LEBAR RD ON
03/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy

We have received a claim from MG Solution Pte Ltd acting on behalf of the owner of SDU
T898Y against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the

following to Vivianlau@lkkauto.com_within 7 days if not provided at our reporting
centre The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



T

-
Bds BA B e iid

S1 UBEAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX 1 (065) 62564315

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vivian Lau

Case Handler

DID; 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

C.C. AXA Insurance Pte Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT

I, Tav feow thai (*the third party
claimant”)

of DV SEMBhWHNT, BVRD R2AY UNBRFRE 45 T Lgacess).
owner of S 91

{vehicle no.) hereby authorize

ME folufan g ucf

(“The workshop”) to act for me with respect to my claim for

repair costs and/or rental and/or loss of use {"claim") for my

vehicle No. SPU F/9FY that was damaged pursuant to the
accident which occurred on 0392/201f (date) along i\ LEBAE
REFD TOWARDS PIE BEFIRE GRYLANG EsT CENTEAL (location)

involving Vehicle No/s 5o I

(*The accident®).

I further authorize the workshop to settle my above menticned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment chegua/s being made in Zavour of the workshep.

I further acknowledge that any settlement the workshop may reach
cn my behalf is on a withour prejudice and without admissicon of
12gbility basis insofar as the driver/owner/insurers of th
other vahicle/s is concerned.

0

i}

Dated this ‘H’ day o

(month)

\J .
Signed Ly “the third party claimant” Signed by “the workshop®



LETTER OF AUTHORITY

Nama : TM‘ Tean) tani |
Address . 5U3 CEM BRI D0fiD t‘l‘i
PO 55 SINCAFRE T 70T
Contact No
T0: AXO WAren yapore e 14
Dear Sirs,
ACCIDENT INVOLVING _ ST HPAFY AND_ S 4044x on_03[o2f 291

at/ALONG__Th YR LBBAR LGAD TuwARDS PIE REFIKE GEVANG BAST (ENTEA(

I/We, Tiw Teon Maj , am/are the registerad owner of
motorcar no. ‘M }}q;\r

Please note that | have assigned all compensations monies due to me/us |n the above said accident
toM/5 MG SOLUTION PTE LTD.

I/We, hereby authorize you to releass all compensation monies pertaining to the sbove-mantioned
accidentto M/S MG SOLUTION PTELTD and forward your settlement chegue 2o M/5 MG SOLUTION
PTELTD whom | had authorized to collect the said compensation monles.

Thznk you

v
Signature of Claimant Witness By




redefining /insurance

mwmmﬂ““‘mm.
CLAIMREF  : SBMO08SGZ T et Cigim for gunwisl and  WDacie

t demages lor my persenal
INSURED TAN YEW CHUAN it

DISCHARGE VOUCHER

We/l TAY !mw CHAI, Hll‘.ll: No, _ﬂwj herthv agree to accept the sum of dollars [four

ausana dred sixty-six and cents fo only] [$5 4,766.45) paid to us/me by AXA
INSUEA.HCE FTE LTD as I‘ull lnd final s-emmem of all :lalms of whatever kind including damages for
personal injuries and damages to property that we/l may have against the sald AXA INSURANCE PTE
LTD or their Insured or the driver of motor vehicle no. SGD 4944X as a result of an accident along
Paya Lebar Road on 3™ February 2018 of which we/l were/was the driver/ owner/ hirer/
passenger/rider/pilllon/ insurer of motor vehicle no. SOU 7898Y.

We/l hereby declare that the sald insurer or owner andfor driver of insured vehicle shall not be
liable far any further claim(s) whatscever and whosoever present or future that we/l may have
against the sald Insurer, owner and/ar driver of vehicle no. SGD 4944X in connection directly or
Indirectly with the said accident and ghve our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s) entitled to receive the above settlement and
hereby undertake 1o Indemnify AXA INSURANCE PTE LTD against any claim made or to be made In
respect of this settlement.

It Is understood and agreed that payment herein is made without admission of labllity whatsoever
on the part of the sald insurer, owner and/or driver of vehicle no. SGD 4944X.

Dated this 19 day of ol 20189
Claimant’s Signature : /LJ“ )
NRIC no./ Company Stamp  :__ S "4%5 wZ
Occupation/ Business . INDPBE
Ak .25 FREL BUELT HE4 #6503 of415933)
Telephone No. . 63451373
Witness's Name . WWENL S Hwl
Witness's Signature : 91-4-—'
Witness's NRIC No. . GlopL3dt K

AR msarance Pre LI (Company Reg. No. 19990351M)

B Shenton Wiy, #24-01 ALS Tower, Singapors 0SEE11

Customer Centre #8101

et -55 GBS0 4BES Fas: -£35 5338 2521 Wetsite: wwnas oo

[ AT B e



Bill To:
AXA INSURANCE SINGAPORE PTE LTD
B SHENTON WAY

#27-01 AXA TOWER
SINGAPORE D58a11

ATTN : MOTOR CLAIMS DEPARTMENT

MG SOLUTION PTE LTD

23 Maki Bukit Ave 4, AAS Kakj Bukit Centre #02-03 Singapore 415833

Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

TAX INVOICE

INVOICE No : T1 199014

PB No: 188138

Date : 21-January-2018

Vehicle Number : SDU 7898Y

ary DESCRIPTION AMOUNT
1 |To carried out accident repair s per surveyor's recommendation 3,700.00
(Lump Sum)
BEFORE GST 3,700.00
7% G5T 258,00
TOTAL 3,859.00




252018 Recept

Lans Transpar Acthety
10 Sin Nirg Drve
Sngapone ETSTI!
G5T Regwranon Mo, ; Wa-O008E20-2
#rint Dt Tirne ; 0% Feb J018  14-0R48

Recest DamiTire ; 05 Fob 2018 7 14:08.48

Tax Invoice/Receaipt
Recsipd Mo, . ITNETO0000- 10205001162

Previous Flecsist Mo,
SN Rem Description Arnour GET  Amount
Business Transaction Reference Before Amount Afer GET
No. GST (BS) (55) (55)

Besull of [nsurance Encuiry - SGO4084X

Az ot 03 Feo 2018/78:26:00

rewrance S AXA INSURANCE PTELTD

1 nerence Encury - S50M044
Enquery Fes T3 AW T 49
2018020540802 352058

Sub-Total 1.00 043 Tan
Totil Before Raunding 7.00 048 T49
Rounding Oifferance oDe
Total Amound Payatie 745
Sad By
Drrecl Dedil: eNETS Dabil

A0S A LBITHOS rif iy ) 745
Total 745
Cazn Change 000
Tendared Aot -]
Excesa Rafuraahio Amourt cuog

THANK YOU AND HAVE A RNICE D&YT

Please snsure that all paymants to the Authotity are good and prompily settied by the payment sarvice
provider / finencial institution. Othorwise, the transaction and receipt is considered void and late fee
may apaly.

hiips-fvrl lta.govsglairiection'compelePayment PFUNCTION_ID=F1301001TT



JEZFB Vehicie Insurance Particulars Encuiny

Ve hicle Insurance Particulars Result

Veticle Na. Incident Date/Time Insurance Company Name
EGDhavaax 03 Feb 2018/ 1B:26:00 AXA INSURAMNCE PTELTD

Print OK Save as PDF

rittps-(vilita. govsgiawiactionins Enguiny PaymentAck PR UNCTION _ID=FOT05006E TA bz TmNum=ITNET-00000-180205-001182

1"



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: FGD 4944% (Insd veh) | Model: NISSAN TEANA
FDU T898Y (TP vah) -
Date of Accident: P:ﬁﬂiﬂﬂﬂ
Global Sum Settlement | : | | 1 Yes | [X] Mo
Repair Estimate S 10,712.37
Final Repair Cost 5 T 395900
Loss of Use 5 _800.00 Bdays at $100.00 per day
Rental (if any) - days
LTA / GIA Search Fee . § v 7 4q
Others: f s] u.m]
Final Setflement Sum 5 4 766 45

Is Third Party Workshop GIA Registered? [ ] YES [ X] .MNO (Kindly indicate
Delow)
A} For Non GIA Registered Workshop: Agreed Liabllity __ 100 (%)

BOLA Applicable: Yes/ No EfOLﬁ Scenario No

B) For GIA Registered Workshop:

BOLA Ligbility; {%0) Assessad Liability (*); (%)
* Assessed Liabllity to be filled only for chain colllsions and for cases where BOLA does not apply

Remarks

Payment Instruction: Payee's Breakdown

1) rms SOLUTION PTE LTD 5 ¥ 4355.45[
JOANNE LEE KHANG MIN 230172018
LKE Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Involce: Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)



’ V L’ LKK Auto Consultants Pte Ltd

Al DS B 51 Ubi Ave 1 #01.25 Paya Ubl Industrial Park, Singapore 408633
TEL: 6256 3581 FAX: 6256 4315
Rag. No: 198807108R GST Reg, No. 19-0607188-R
Affillated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref CC4/ASM1B0024T0/AR 32

8 SHENTON WAY #24-01

AXA TOWERSINGAPORE 068811 daw: SN l||III|I|I|I|III|I

ATTN . CYNTHIA LOH Code: ASM
1l Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGD 4844X Veh. Inspected SDU 78eaY
Policy No. GAD54462 Coverage ($) 0.00
Claim No. SBMD0BG2 Excess (5) 0.00
Assign From Assign Date 07/02/2018
2. Vehicle Particulars & Condition
Make & Madel NISSAN TEANA c.c 1887
Engine No. HIDDEN Year of Reg. 2015
Chassis No. MNTBBAL33Z0005078 Colour BRONZE
Odometer 55170 Steering IN ORDER
Brakes IN ORDER Maedification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 MICHELIN & mm
L/H Front Tyre |215/55 R17 MICHELIN & mm
R/H Rear Tyre |215/55R17 MICHELIN B mm
L/H Rear Tyre |218/85R17 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 03/02/2018 Inspection Date 07/02/2018
Survey held at MG SOLUTION PTELTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415933
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

lESTIM#.TED NORMAL PERIOD FOR REPAIR 5 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01.25 Paya Ubi Indusirial Park, Singapore 408633
TEL 8255 3561 FAX: 62586 4215

Reg No: 169607 188R GST Reg. No. 16-8607198-R Page No-1 ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDU 7898Y
Qty Description of Parts Condition Worksh ﬂn?{ll ($)
REPLACEMENT OF PARTS
1|BOOT LID (CONSISTENT) DENTED 1.420.00 1.080 40
1|REAR BUMPER (CONSISTENT) DEFORMED 1.250.00 882 70
2|REAR BUMPER BRACKET @5124 80 (CONSISTENT) NOT NECESSARY 24820 a
1|REAR END PANEL (CONSISTENT) TO REPAIR SEE 71000 -
LABOUR
1|REAR END PANEL TOP GARNISH (CONSISTENT) DEFORMED 22260 222,60
LESS 30% DISCOUNT -1,155.54 505 71
2,696 26 1,380.99
NETT ITEMS
1|BOOT LID LOGO (N) (CONSISTENT) NECESSARY 5320 53.20
1|BOOT LID EMBLEM TEANA' (N) (CONSISTENT) NECESSARY 7510 75,10
1|BOOT LID EMBLEM ‘2.0 XL (N) (CONSISTENT) NECESSARY 85.20 65.20
1|BOOT LID TOP LOCK (N) (CONSISTENT) DAMAGED 147.90 147.90
1|BOOT LID LOWER LOCK (N) (CONSISTENT) NOT NECESSARY 50.60 -
1|BOOT LID DETECTOR (N) (CONSISTENT) DAMAGED 384.90 384 90
1|BOOT LID WEATHER STRIP (N} (CONSISTENT) NOT NECESSARY 166.30 .
. 2|REAR BUMPER SIDE RETAINER @%$55 60 (N) NECESSARY 111.20 111.20
(CONSISTENT)
1|REAR BUMPER SPONGE (N) (CONSISTENT) CRACKED 19500 195.00
72| TAIL LAMP @$580.00 (N) (CONSISTENT) 0/S CRACKED 1.180.00 489,50
4|REVERSE SENSOR {@5255.60 (N) (CONSISTENT) g:r::;;m (2 PCS 1,022 40 511.20
/
1|BOOT LID EMBLEM 'XTRONIC CVT' (N) (CONSISTENT) [NECESSARY £5.20 65.20
LESS 10% DISCOUNT ' 35170 -209 84
3,185.30 1,888.55
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) (CONSISTENT) NOT NECESSARY 50.00 .
1|BOOT LID SEALANT (SN) (CONSISTENT) NOT NECESSARY 100.00 3
1|SET REAR BUMPER CLIP (SN) (CONSISTENT) NECESSARY 20.00 20.00
1|SET TAIL LAMP CLIP (SN) (CONSISTENT) NOT NECESSARY 20.00 -
1|SET REAR END PANEL TOP GARNISH CLIPS (SN) (CONSI [NECESSARY 20,00 10,00

Report Ref No. CC4/ASM1B002470/Afb3g2




LKK Auto Consultants Pte Ltd
51 Uite Ave 1 #01-25 Paya Uty indusinal Park, Singapore 408933
TEL: 8255 1581 FAX 5258 4315

Reg. Mo 19060T168R GST Reg. No 16-860T168-R Page No. 20f 2
Description of Parts Condition [ Estimate By | Our Adjusted
o Workshop (5))| __(5)
1|REAR END PANEL SEALANT (SN) (CONSISTENT) NOT NECESSARY 150.00
360,00 30.00
LABOUR
PANEL BEATING REMOVAL AND REPLACING 1,400.00 600,00
PARTS INCLUSIVE OF THE REPAIR OF REAR END
PANEL .
TO SPRAY PAINT AFFECTED AREA 1,400.00 600,00
TUFF COAT NOT NECESSARY 250.00 :
WIRING CHECK 120.00 30.00
REMOVE AND REFIX CUSHION SEAT/UPHOLSTERY AND 180.00 40,00
ROOF LINING TO FACILITATE REPAIR
REMOVE AND REFIX REVERSE SENSOR AND DISTANCE 80.00 50,00
SETTING
TRANFER BOOTLID MECHANISM 80.00 50.00
TO CHECK DIAGNOSTICS OF VEHICLE NOT NECESSARY 280.00 .
MANAGEMENT/CONTROL UNITS RESET MEMORIES TO
SPECIFICATION ETC.
3,790.00 1,380.00
GRAND TOTAL 1001156 468855
RECOMMENDED COST OF LUMP SUM REPAIRS 3,700.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18002470/AMb3q2

ADRIAN LING WAl PING

B.Eng. AMSOEAMIRTE.AMSAE-A M.MATAI
Licensed Appraiser
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