) SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary

General Details

Involving
TPVD NISSAN TEANNA (SDU7898Y)

Date of Loss
3 February 2018

Time of Loss
18.25

Loss Description
SGD4944X (INSD) C/W SDU7898Y

Comment

Workshop Details

Total Rebate Amount
0

Nett Loss Amount
$0.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (TP)

Target Date of Completion *

11/06/2018

Days of work completion *

125
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Summary

Miscellaneous

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SDU7898Y ddmmbvyy
Registration State

Registration Date *

SINGAPORE
30/10/2015
Mileage
Age of Vehicle
55170
2
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... CATEGORY Driver Name

ASSESSMENT INFO...
FNOL INFORMATI...  TAY YEOW CHAI

CATEGORY Make POST SURVEY INF...
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POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

TPVD NISSAN

NISSAN

Model

TEANNA

TEANA 2.0 XL CVT

Type

Type of Paint

Chassis No

MNTBBAL33Z0005076

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

dd/mm/yyyy

Age

Occupation

Unknown

Education Qualification

Other

Driving Experience

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=29547&tab=miscellaneous
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

Engine No

MR20041445R

Engine Capacity

1997

Sum Insured

Market Value

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address
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FNOL INFORMATI...  Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI... Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Unknown

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI... Unknown

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI... 514086207
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a® SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

07/02/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess_

0

Compulsory Excess

0

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
215/55R17

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)

Yes No

Footbrake (Serviceable)

Yes No
Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

215/55R17
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Front left side Rear left side

MICHELINé6mm MICHELIN6mm
Front right side Rear right side
MICHELINé6mm MICHELINé6mm
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
30 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests . htmi#/service-requests/assessment/?serviceRequestNumber=29547&tab=miscellaneous 1/2



Yes No
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

SR QUAN
NO TITY

1 1

2 1

3 2

4 1

5 1

Labour
ERaE
EDIT SR NO
&) rd 1
V4 2
ra 3
) £ 4
U e 5

MATERIAL SIDE

REPAIR/REPLACE (LABOUR)

Vehicle Condition

Taxes & Ratio

PART PART
NAME NUMBER

BOOT LID

REAR
BUMPER

REAR
BUMPER
BRACKET

REAR
END
PANEL

REAR
END
PANEL
TOP
GARNISH

PART NAME

PANEL BEATING, REMOVAL
AND REPLACING PARTS

TO SPRAY PAINT AFFECTED
AREA

TUFF COAT

WIRING CHECK

REMOVE AND REFIX CUSHION
SEAT/ UPHOLSTRY AND ROOF
LINING TO FACILITATE REPAIR

Parts & Labour Miscellaneous

REPAIR/REPLACE
(PARTS)

CONDITION

Damaged

Deformed

Serviceable

Repair

Deformed

LABOUR R&R

600

600

30

40

Summary Parts

LIST
PRICE

1080.4

682.7

2226

LABOUR REPAIR

BTTR%

PAINT

DIsC SALV
OUNT% AGE%
30

30

0 0

0 0

30

ACTION (LABOUR)

Reviewing

Reviewing

Deny

Reviewing

Reviewing

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=29547 &tab=miscellaneous

PART
PRICE(NET)

756,28

477.89

155.82

COMMENT

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Deny

Raviewing

REMOVE

1/2



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

REMOVE AND REFIX REVERSE
L] & 6 SENSOR AND DISTANCE 50 0 0 Reviewing i}
SETTING

& 7 TRANSFER BOOTLID

MECHANISM 60 0 0 Reviewing i

TO CHECK DIAGNOSTICS OF
VEHICLE MANAGEMENT /
ra 8 CONTROL UNITS, RESET 0 0 0 Deny i
MEMORIES TO SPECIFICATION
ETC
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

@)

C‘\

EDIT

SR
NO

NAME

DAYS OF
REPAIR : §
DAYS

BOOT LID
LOGO
(DISC 10%)

(N)

BOOT LID
EMBLEM
"TEANA'
(DISC 10%)

(N)

BOOT LID
EMBLEM
2.0 XL'
(DISC 10%)
(N)

BOOT LID
EMBLEM
"XTRONIC
CVT' (DISC
10%) (N)

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

47.88

67.59

58.68

58.68

Taxes & Ratio

COMMENT

NECESSARY

NECESSARY

NECESSARY

NECESSARY

Parts & Labour

REMOVE

Miscellaneous

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH#/service-requests/assessment/?serviceRequestNumber=29547&tab=miscellaneous
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EDIT SR

NO
L r 6
& 7
U 4 8
& 9
O 4 10
) 4 1
o V4 12
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NAME

BOOT LID
TOP LOCK
(DISC 10%)
(N)

BOOT LID
LOWER
LOCK

BOOT LID
DETECTOR
(DISC 10%)
(N)

BOOT LID
WEATHER
STRIP

REAR
BUMPER
SIDE
RETAINER-
2PCS

REAR
BUMPER
SPONGE

TAIL LAMP
(2PCS)
(DISC 10%)

(N)

ACTION

Reviewing

Deny

Reviewing

Deny

Reviewing

Reviewing

Reviewing

AMOUNT

133.11

346.41

100.08

175.5

440.55

COMMENT

DAMAGED

NOT
NECESSARY

DAMAGED

NOT
NECESSARY

NECESSARY

CRACKED

0/s
CRACKED

REMOVE

23



EDIT SR

NO

@ & 13
Vi 14

ra 15

O & 16
Va 17

U & 18
V4 19
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NAME

REVERSE
SENSOR
(4PCS)
(DISC 10%)
(N)

REAR
NUMBER
PLATE

BOOT LID
SEALANT

SET REAR
BUMPER
CLIP

SET TAIL
LAMP CLIP

SET REAR
END

PANEL TOP
GARNISH
CLIPS

REAR END
PANEL
SEALANT

ACTION

Reviewing

Deny

Deny

Reviewing

Deny

Reviewing

Deny

AMOUNT

460.08

20

10

COMMENT

DAMAGED -
2PCS ONLY

NOT
NECESSARY

NOT
NECESSARY

NECESSARY

NOT
NECESSARY

NECESSARY

NOT
NECESSARY

REMOVE

i
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Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Miscellaneous

Spare Parts

$4,688.55

ESTIMATE

$1,380.00

$1,918.56

$1,389.99

Vehicle & Driver Details Vehicle Condition

Claim Amount

REVISED AMOUNT

$1,380.00

$1,918.56

$1,389.99

Taxes & Ratio Parts & Labour

$4,688.55

Stibmit for Review
SUDMIL fOr Review

Miscellaneous

httns:/lvn smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests himl#/service-reauests/assessment/?serviceReauestiNumber=29547 &tab=miscellaneous
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Deny

SR
EDIT NO
) 2 1

NAME

FINAL
LUMP
SUM

ACTION

Reviewing

Vehicle Condition

AMOUNT

3700

Taxes & Ratio

COMMENT

Parts & Labour

REMOVE

Miscellaneous

hitne-/lun emartrlaime axa rom salclaim-naral/html/index-veandaor-service-reaiiests html#/service-reauests/assessment/?serviceReauestNumber=29547&tab=miscellaneous
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Claim Amount $3,700.00 Claim Amount $3,700.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $3,700.00 $3,700.00

Parts & Labour

Miscellaneous
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Summary
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