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LKK Auto Consultants Pte

Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4028933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18002489/T1qd3
501 GITY HOUSESINGARORE 068677 IR
Cede: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 7297P Veh. Inspected SKV TT42A
Policy No. Coverage (§) 0.00
Claim No. D18001047MFSH Excess ($) 0.00
Assign From CWS (JOANNE YONG) Assign Date 07/02/2018
2. Vehicle Particulars & Condition
Make & Model| c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  02/02/2018 Inspection Date
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA ROAD
SINGAPORE 158934
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




51 UBI AVE L, #01-25 PAYA UBT INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 62563561 FAX : (065) 62564313

Your Ref: D18001047MFSH Date: 12 February 2018

Our Ref: CS/FCI11800246%/T1gd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _ SKV 77424 .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 08/02/2018 at the premises of M/s VOLKSWAGEN. and have the following to
report:-

Workshop Estimate Amount : 5% 751231 o
Revised Estimate Amount +S%  4.178.63
“Check” [tems Amount : 5§ 894.08
Market Value :5$ -

LTA Reimbursement Value : 5% -

Nett Value : S% -

Description of Damage:

The vehicle sustained damages
at the rear portion.

Yours faithfully

Taufikh
Automotive Assessor



MS@FirstCapital

& Raffles Quay #21-00 Singapore 048580
Tel: (B5) 6222 2311 Fax (65) 6222 3547

M5 First Capital Insuramce Limited CoReq o 1550001080 08T Reg ko M2.DO01676-9

Clalms & Motor Undenweiting Dept: 36 Robincan Road #16-01 City House Singapore 0GE877

Tek |65 6507 3648 Fax: (65) 6507 3845
waww.msfirstcapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

05-02-2018 Our Ref No.
02-02-2018 Claim Type.
SHAT297P Third Party Vehicle.

247 ALEXANDRA ROAD
CHARMAINE KONG

83057176/ 63057299 Fax No.
DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No.

NA

FOR DIRECT SETTLEMENT

D18001047MFSH

Third Party

SKVTT42A

64743643

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

VOLKSWAGEN CENTRE

Attention.
SINGAPORE L
NA TP Solicitor Fax No.
JOANNEY

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

NIL

NA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

(R RUAY T URANCE GROLE




2ri2018

Claim Woarkflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/234641) - PRIDocuments g‘ Close ¥

PRI Header Details

Claimant
1 & VOLKSWS#
Claim No D18001047MFSH Policy No D-18088936MFSH S.No &
PTE LTD
Name
— ;?Jgﬁ:"’;ﬁf” CENTRE f“w:" 247 ALEXANDRA ROAD
kg e e o contary | Mobile: 63057299 , Phone: 63057176 , Fax: 6474364
: H y LCOM.,
CHARMAINE KONG) Details Emailld: EDMUND.GOH@YW.COM.5G
Our LKK AUTO CONSULTANTS Instructions DIRECT SETTLEMENT:
Surveyor FTE LTD To Surveyor
Insured COMEORT Insured A
TRANSPORTATION PTE SHA7297P Vehicle SKWVTT742A
Name Vehicle No
LTD No
PRI Surveyor Surveyaor
Recieved 05-02-2018 04:09:41 PM Appointed 06-02-2018 05:23:15 PM Accept 07-02-2018 1
Date Date Date
Survey Report Upload
Surtayo Surveyor :ll: :'::: r =
Inspection it Report Date 07-02-2018 Report | Choaose File
Date *: Ty *e
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model ¥ | Year Select Year "
Chasis No [ Engine No I Mileage I
Cubic
Col
or I Capacity I—
Multiple Documents Upload
Upload Multiple Documents
File Name Action
Surveyor Job Remarks
Remarks Save ‘ ‘

hitps:fficlaims.com: 2001/ ClaimWS/ Surveyar/Details/23464 1

112



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 22 May 2018 2:04 PM

To: 'Cheang, Pearlyn (VWG Singapore); Taufikh (LKKAuto); SUR; Admin A; Admin-D
(LEKAUtS)

Cc: Kong, Charmaine (VWG Singapaore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: SKV7742A - FINALISE

Dear Pearlyn,

Confirm final fig $5198.59 before GST and 3 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong @vw.com.sg]

Sent: Friday, 23 March 2018 3:48 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@lkkauto.com=; Admin A <admin-a@Ikkauto.com>; Admin-
D (LKKAuto) <admin-d@lkkauto.com>

Ce: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>

Subject: SKV7742A - FINALISE

Dear Taufikh,
Please confirmed
COR $5198.59 before G5T

Total 3 working days repairs

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road

Singapore 159934

Direct line: +65 6305 7288
Mobile +655 9236 1336
Main line; +65 6305 7299
Main Fax: +65 6474 3643

pearlyn.cheong@vw.com.sg
http://www.vw.com.sq



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 12 February 2018 3:00 PM

To: 'Claim Workflow System'; assignments

Ce: JDANNEYDNG@MSHRSTC#.P!TAL.EDM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18001047MFSH/1
Attachments: CSFCI18002469T1qd3.pdf

Dear Joanne,

Enclosed herewith preliminary advice of SKV 77424,

Best Hegards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 7 February 2018 9:51 AM

To: 'Claim Workflow System’ <cwsmotaorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: JOANNEYONG @MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18001047MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@ msfirstcapital.com.sg]

Sent: Tuesday, 6 February 2018 5:24 PM

To: ASSIGNMENTS @LKKAUTO.COM

Cc: CWSMDTORCLALMS@MSFIRSTCAPET»&LCDM.SG; JGANNEYDNG@MSFIRSTCAP'ITAL.CGM.SG
Subject: PRI: SURVEY ASSESSMENT - D18001047MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team
Claim Workflow System
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n/on/ 2017
! 4. Date of Expiry of Insurance
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EETEEM PACKAGING PTE L'rn“*_ i
TAN SENG GUAN

11 WOODLANDS CLOSE

#0114 WOODLANDS HORIZON
Singapore, 737855

,T“W\‘%M.\ rfj,L.‘ﬁr?-{ﬁPD'lTUﬂS

!h Qe r..|€f--
c@m{.zs,
Loy b‘@“

Fhone Mo.
Fax No.
E-Mail

cun (@ [l aedo - "SyAT Registration No. M20098505-2

Tax Mo.

1991014842

Service Quote

Shgapore Customer Mo. CV031291
Quote No, SERMUO/BO0198
QuoteDate 03/02/18
Salesperson Jimmy Lee
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) HIGHLINE HIDC 60,074 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SKVTT42A WWWZZZ16ZFMO48893 30/09M15 Jimmy Lee
Engine Code Labor Type Engine No. Model Code
M4 CAX FT2067 1634G5
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 2 UNIT 840 4 680.00
P B&P ALEX PAINT SPRAY PAINT 3 UNIT ® ~72,400.00
P BA&F DIAG PROGRAMMING & CALIBRATION 1 Time Un — 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPOC 1 Time Un — 280.00
Nett
Sum Labor 4,840.00
P 5C6807261E FOAM INSER 1 Pieces A 14224
P 5C6807305 BUMPER INFORCEMENT 1 Pieces 7 44564,
P 5C6807375 BUMPER BRACKET LH 1 Pieces 7 83.31
P 5CBBO73TG BUMPER BRACKET RH 1 Pieces : 8331
P 5CEB07393D BUMPER GUIDE LH 1 Pieces . 69.79
P 5C6807394D BUMPER GUIDE RH 1 Pieces 7 69.79
P 5C6807417J GRU REAR BUMPER COVER 1 Pieces it "{f —1,020.21
P 5CB807433.J SPOILER 1 Pieces “~ 412,75
P 5CB807863B STRIP 1 Pieces Ald " 96,40
P 5CE9184810 SENSOR BRACKET 1 Pieces 23.79
P 5CE9194891E SENSOR BRACKET 1 Pieces w4 2379
P 5CB919491E SENSOR BRACKET 1 Pieces 2379
P 5CB91%4920 SENSOR BRACKET 1 Pieces \ 2379
P D 180KU2A1 2KADHESIVE 1 Pieces wit~ gg 84
P D 822150A1 BONDAGENT 1 Pieces s B4.27
Sum carried forward 7.512.11
Payments to: - BBN: - Acc.-No..:

nv



PO TUAS

ESTEEM PACKAGING PTE LTD
TAN SENG GUAN

31 WOODLANDS CLOSE
#01-14 WOODLANDS HORIZON
Singapore, 737855

Singapore

Make Model Description
Volkswagen Passeng JETTA TSI (DSG) HIGHLINE HIDC
License No. VIN

SKNTTA2A WWWZZZ 16ZFM048883
Engine Code Labor Type
h4
Sum ltem

Explanations
P = Proportionately Charged

Payment Terms Mo Credit

Payments o - BBN: - Acc.-No..:

POI TUAS

Phone MNo.
Fax Mo.
E-Mail

VAT Registration No. M20098505-2
Tax No 1991014942

Service Quote

Customer No. C\v031291

Quote No., SER/QUOMB00198
QuoteDate 03/02/18
Salesperson Jimmy Lee

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
60,074 Kong Charmaine
Initial Registration Sales Advisor
30/08/15 Jimmy Lee
Engine Ne. Model Code
CAX FT2087 1634G5

Continued

Sum Labor

Sum Item

Total SGD

7% GST 7.512.M

Total SGD Incl. GST

s A

7.512.7T1

2,672.T1

4,840.00
267271
7.512.71

525.89
8,038.60



Service Order Confirmation

SERVICE ORDEA MO:  1BIPO402
CUSTOMER NO.: Cvoaiam
CUSTOMER NAME:  ESTEEM PACKAGING PTE LTD
TELEPHONE NO.:  TAN SENG GUAN
ADDRESS: 11 WOODLANDS CLOSE #01-14 WOOOLANDS HORIZON
Singapare

VEH No.: SKV7742A
Order Dale: 0a/0218
Req Date: SO A KM 64 785
VIN NO.: WYWIZZ1EZIFMO4ERED ENGINE NO:
MODEL: JETTA TSI {DSG) HIGHLNE HIDCMODEL NO.: 1634055

Hao, DESCRIPTION Ty O

Lubor
1 BAP DIAG PACGRAMMING & GALIBRATION- NETT 1 ™
z B&P MECH ELECT WIRING & MECH COMPONENT CHEGK NETT 1 TU
8 BEP ALEX LABOUR LABCUR 1 LT
4 BAF ALEX PAINT SPAAY PAINT 1 UNIT
& EXTO003T Tow SVC- Cuality Recovery Sanvices 1 UNIT
& EXTO0037 Tow SWC- Quality Recovery Senvices 1 LINIT

fbam

7 ECEA0T421H GAL REAR BUMPER - IMPRCVED VERSION 1 PGS
8 SCERNT433 SPOILER 1 PCS
3 SCRBOTAEIE 5TRIP 1 PCS
10 BORIIS4910 SENSOR BRACKET 1 FCS
1 ACEQ1B431E SENSOR BRACKET 1 PCE
12 SRS G451E SENSOR BRACKET 1 PCS
13 BCE194920 SENSOR BRACKET 1 FCS
14 O 1BOKLZAT ZHADHESIVE 1 PCS
15 O B2215041 BONDAGENT i PCE
b1 SCEROTHIE AEINFORGEMENT 1 PCS
7 SCEBOT2EIF FOAM INSERT 1 PCS

Remarks | M5 FIRST CAPITAL DIRECT SETTLEMENT

DO, 2202018

SURVEYOR LEK TAUFIKH

TP VEHICLE SHAT23TR

-

145228
41275
640
2373
2379
2378
2373
B84
8427
44564

14234

&h: Kong Charmaing

AMQUNT

480
280

BLn

145229
412,75
B 40
2378
2379
3T

2379

B4.27
44584

14224



Service Order Confirmation

SERVICE ORDER NO:  1RIP0403

CUSTOMER NO.: CVaaEn

CUSTOMER MAME: ESTEEM PACKAGING PTELTD

TELEFHONE HO.: TAM SENG GUAN

ADDRESS: 31 WOODLANDS CLOSE #01-14 WOODLANDS HOREZON
Singapore

VEH No.: SKV7742A

Orider Dafe; panza

Fiag Date: AAHE K- B4,285
W MO WY ZZ 2 1GZF MOA8ES3 EMGINE NO: BA: Kong Charmaina
MODEL: JETTA TSI (DG} HIGHUNE HIDCMODEL NO.: 161455

g PESCRIPTION Qry WO UNIT PRICE RISC 5 AMOUNT

On Behall Of "COMPANY®

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

TOTAL 5,198 53
GST AMOUNT 38390
TOTAL AMOUNT 5.560 43

Cartified GoodeService received:

Customer



PDITUAS

ESTEEM PACKAGING PTE LTD
TAN SENG GUAN

31 WOODLANDS CLOSE
#01-14 WOODLANDS HORIZON

PDI TUAS

Phone Mao.
Fax Mo.

E-Mail

VAT Registration No. M20038505-2

Tax No.

1991014947

Singapore, 737855

Service Quote

Singapore Customer Mo. CVo31291
Cluote Mo. SER/QUO 80050
QuoteDate 23/0318
Salesperson Jimmy Lee
Page 1
THIS 15 NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) HIGHLINE HIDC 64,285 Cheong Pearlyn
License Mo. VIN Initial Registration Sales Advisor
SKVTT42A WVWZZZ16ZFMO48893 a0/09M15 Jimmy Lee
Engine Code Labor Type Engine No. Model Code
4 CAX F72087 1634G5
SUPPLEMENTARY
No. Description Qty. Uol Unit Price Amount
5CBB07251F FOAM INSERT 1 Pieces 14224 142.24
5CEBOT305 REINFORCEMENT 1 Pieces 445,64 it “,-" 445 64
Sum ltem 587.88
Sum Item 587.88
Total SGD 587.88
7% GST 587.88 41.15
Total SGD Incl. GST 629.03
Payment Terms MNo Credit
Payments o - BBN: - Acc.-No..:



' PV V4 LKK Auto Consultants Pte Ltd
-y 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL: 6256 3561 FAX: B256 4315

Reg. No: 199607198R GST Reg. Mo 19-0607T198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref - CS/FCI18002489/T1gd3n2
soromson o e oo s |||
Code ;. FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 7297P Veh. Inspected SKV 77424
Policy No. D-1808B8936MFSH Coverage ($) 0.00
Claim No. D18001047MFSH Excess ($) 0.00
Assign From JOANNE YONG Assign Date 06/02/2018
2, Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA c.c 1390
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WAVWZZZ16ZFMO4B8BS2 Colour BRONZE
Odometer §1621 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 PIRELLI & mm
L/H Front Tyre 205/55 R16 PIRELLI & mm
R/H Rear Tyre |205/55R18 PIRELLI & rmm
L/H Rear Tyre [205/55 R16 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date _ 02/02/2018 [inspection Date 08/02/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA ROAD
SINGAPORE 158934
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKV 7742A

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Feg. Mo: 199507188R GST Reg. Mo. 16-9607198-R

Page Mo.:1ef 1

: : Estimate Our Adjusted
Qty Description of Parts Condition Wo mhup?;}} ‘:l}
REPLACEMENT OF PARTS
1|FOAM INSER (SN} DEFORMED 142.24 14224
1|BUMPER INFORCEMENT (SN) BENT 445 64 445 B4
1|BUMPER BRACKET LH (SN) NOT NECESSARY 331
1|BUMPER BRACKET RH (SN} NOT NECESSARY 8331
1|BUMPER GUIDE LH (SN} NOT NECESSARY 69.79 -
1|BUMPER GUIDE RH (SN) NOT NECESSARY £9.79 -
1|REAR BUMPER COVER (SN} DEFORMED 1,452.29 1.452,29
1|SPOILER (SN) CuT 41275 41275
1|STRIP (SN) NECESSARY 86.40 96,40
1|SENSOR BRACKET (SN} NECESSARY 2379 2379
1|SENSOR BRACKET (SN} NECESSARY 2379 23.79
1|SENSOR BRACKET (SN} NECESSARY 23.79 2379
1|SENSOR BRACKET (SN) NECESSARY 2379 2379
1|2KADHESIVE (SN} NECESSARY BO.84 B9.54
1|BONDAGENT (SN} NECESSARY 64.27 64.27
3,104.79 2,798 50
LABOUR
LABOUR. 1,580.00 B40.00
SPRAY PAINT 2,400.00 800.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480.00
AFTER AC
ELECT WIRING & MECH COMPO. 280.00 280.00
4,840.00 2,400.00
GRAND TOTAL 7,944.79 5,198.59
RECOMMENDED COST OF REPAIRS | | 5,198.59 |

Report Ref No. CS/FCI18002469/T1qd3n2
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