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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapone 408933
TEL: 6256 35681 FAX: 6256 4315
Reg. No: 196607188R GST Reg. No. 18-8807168-R

Affillated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref CCILCR1800244%/pal
AT SUILDINGSINGAPORE 079120 Oy ERORe I“Nl\"l‘mmni
Code LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLR 3420F Veh. Inspected BKC 9833T
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 07/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Ddometer Steering
Brakes Modification
General
-F Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5. General Information
Accident Date  05/02/2018 |inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD

SINGAPORE 152934

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




r A
POl TUAS
Phone No
Fan Nao
PN TIAS E-Mail
KOH LiH PN VAT Registration No M20088505-2
348 BUKIT BATOK STREET 34 Tax No 1861014842
BOT-240
Singapore, G348
Sanenors Service Quote
Custormer No CVO015758
Oucle No SER/MQUONBO021E
CunieDate ario2na
Salesperson Jimmy Lee
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng SCIROCCD 14 TSI+R2Z+KL1+2FC 53 848 Kong Charmaine
Licensa No. VIN Initial Registration Sales Advisar
SKOBG3IAT WWVWZZZ 13ZCV009385 191011 Jimmy Les
Engine Code Labor Type Engine No, Model Code
1J CAv 338118 137205
No. Description Qty. UoM Unit Price Arnn-unt
P BAP ALEX LABOUR LABOUR 3 Uit -i"lﬂ z.m‘f'/
F BAP ALEX LABOUR R&R RIM & BALANCE 1 UMt 50 ﬂl.'.l/"'.
P B&P ALEX PAINT SPRAY PAINT 2 UNIt Bou
P BAP RIM BaP HIM -NEFT 1 UnNin Ceat -~ 220000
Lise of aftermarket iim
P B&P WHEEL ALIGNMENT BA&AP WHEEL ALIGNMENT -NETT 1 360 Dg/
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un IEU%'
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPD 1 Time Un 280 U‘g,r”
Mett
P B3P PARTS RUBBER VALVE 1 Time Un AR 7T EY
HE¥AN-PARTENULEER
Sum Labor 7,482531
P 1KBADSE11A LHS FRT WHEEL LINING 1 Piisces 5 K 11843
P 1KBE21105D FENDER LHF 1 Pieces ?D'I aa
e Predecessor 1KBEZ 11068
P 1K8821135 FENDER BRACKET LH 1 Peces T T
Sum Itom 850,38
Payments 1o - BBN - Acc-MNo



POI TUAS

Fhone No
Fax Mo
PIN TULS E-Mail
ROH LIHPIN VAT Registration No. M20098505-2
348 BUKIT BATOK STREET 34 Tax No 1891014842
@07 240
Singapore. 650348
Shosors Service Quote
Customer Mo CVO15758
Cuocte No SERMQUONBO0218
GuoteDate ormzna
Salasparson Jimmy Lee
Page d
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volktiwagen Passeng SCIROCCO 1.4 TSI+RZZ4KL1+3FG 53 B4B Kong Charmaine
License No. VIN Initial Registration Sales Advisar
SKCOG33T WAVWZZZ 13200008385 18110411 Jimmy Lee
Engine Code Labor Type Engine No, Model Code
1 CAV 338118 137205
Sum Labor 749253
Sum Item 850,28
Tatal sSGD Bla2.3
7% GST gl4291 — 56400
Tolal SGOD Incl, GST 8.926.91
Explanations ﬂfl{,—
P = Proportionalely CHarged
Juo loro LY
Payment Terms Mo Crodit M
b [t €10
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Hsiao Tong (LKKAuto) A

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 13 February 2018 8:14 AM

To: Wong, Justin

Subject: Your ref: 46839525505G *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT INVOLVING

SLR 3420P(0OI-LCR) & SKC 9633T(TP) ON 05/02/2018]

Your ref: 46839525505G
Our Rel: CC3/LCR1BOD244% /pal

Dear Sirs,

ACCIDENT INVOLVING SLR 3420P{OI-LCR) & SKC 9433T(TP) ON 05/02/2018
We refer to the above matter.

Kindly assist 1o upload OI's video loolage in Marimen for our viewing.

Thank you

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Parck, TThl Avenoe i, #0225 | S{4o0B8971)



. Hsiao Tnng (LKKAuto)

From: Waong, Justin <Justin.Wong@aig.com>

Sent: Wednesday, 21 February 2018 10:15 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref- 46839525505G *Our Ref; CC3/LCR18002449/pa3 [ACCIDENT

INVOLVING SLR 3820P(0I1-LCR) & SKC 9633T(TP) ON 05/02/2018]

Dear Heiao Tong,

| have uploaded our insured’s AVF in merimen,

Best Regards,
i .-'r-m._j

ex Clamms Examines

1S Wis ASIE Pacific Insurance Pia_ Lt

= 4 "

Shentan Way #08-16 Singapore 079120

3| +(85) 6419 1880 | Fax +{85) 6835 7416

Justin Wong@@aig com | wivw alg.com. sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Tuesday, February 13, 2018 8:14 AM

To: Waong, Justin

Subject: Your ref: 468395255056 *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT INVOLVING SLR 3420P(0I-LCR) &
SKC 9633T(TP) ON 05/02/2018]

Your ret: 46839525505G
Our Ref: CC3/LCR18002449/pa3

Dear Sirs.

ACCIDENT INVOLVING SLR 3420P(OI-LCR) & SKC 96331(TP) ON 05/02/2018
We refer o the above matter.

Kindly assist to upload OI's video footage in Metimen for our viewing.

Thank you.



Hest Regards,

Hsiao Tong, Chew | Cose Handler

LKK Auto Consultanis Pte Lid

Phone: 6724107 | emall: chewht@lkkauto.com | fax: 6741-4108
ik 51, Pava Ul Industrinl Park, Ubtl Avenue 1, #o2-25 | S(408953)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility Is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tong (LKKAuto)

From: Hsiao Tang (LKKAuto)

Sent: Wednesday, 21 February 2018 11:17 AM

To: 'Kong, Charmaine (VWG Singapore)’

Cc: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Wong, Mely
(VWG Singapore); Goh, Edmund (VWG Singapore); Admin A Zaini (LKK Auto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T &
S5LR3420P ON 5.2.18 *** LKK REF - CC3/LCR18002449/ps3

Attachments: Statement of SLR 3420P pdf

Without Prejudice
Hi CHarmaine,
We refer to the above matier.

Please be informed that liability Is unclear as our insured driver reported that your client moved oul from
stationary position and resulted the coliision. Attached here with o copy of our insured driver accident
report for your easy reference.

We are pending for our insured video lootage and will get back o yol soonest,

Thank you.

“Kindly note that this negotiation between partles on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influgnce on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Aulo Consultants Pte Lid

Phone: 67a2-3197 | email: chewht@lkknuto.com | fux: 6741-4108

Blk 51, Paya Ubd Industrinl Park, Ubi Avenuoe 1, #oz2-25 | S{q0Bg34)
] £ 34

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong @vw.com.sg]

Sent: Tuesday, 20 February 2018 11:08 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com:>

Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Wong, Meiy (VWG Singapore) <mely.wong@vw.com.sg>; Goh, Edmund (VWG
Singapore) <edmund. goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5,2.18 *** LKK
REF - CC3/LCR18002449/ps3

Dear Hsiao Tong,



Happy New Year 10 yvou
Please kindly revert on the liability of this claim

[hanks

Hest Regards

Charmaine Kong
Insurance Service Advisol

Alersales

Valkswagen Group Singapore Pte Lid
17 Alexandra Road

Singapora 159934

Direct line. +65 63057176
Main Lina +55 6306 72688
Main Fasx +65 6474 3643

charmaing kong@vw. com.sq
hitp /fwww vw . com sq

New Arteon.

This is high performance art.

From: Kong, Charmaine (VWG Singapore)

Sent: Monday, 12 February, 2018 1:54 PM

To: Hsiao Tong (LKKAuto)

Cc: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore)
(mely.wong@vw.com,sg); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 ***
LKK REF - CC3/LCR1B002449/ps3

Dear Hsiao Tong,

;1||,-'-_|'_-.l' rsvert on |i.1|.;|;.f_'~'

Besl Regards

“harmaine Kong
Insurance Service Advisor

Aftersales



/olkswagen Group Singapore Pte Lid
14T Alexandra Road

ingapore 158034

Direct line +65 6305 7176

Main Line +85 6305 7299

Main Fax  +B5 5474 3643

charmaine kong@vw . com sg
o Awww. v com.sq

New Arteon.

This is high performance art.

From: Shirley Hiew (LEK Auto) [mailto:ShirleyHiew@|kkauto.com]

Sent: Wednesday, 7 February, 2018 1:49 PM

To: Kong, Charmaine (VWG Singapore); assignments; Hsiao Tong (LKKAUto)

Cc: Admin A; Admin-D (LKKAuto); Joy Irene (LKKAuto); Vivian Lau (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 ==+
LKK REF - CC3/LCR18002449/ps3

Dear Charmaine,

Thank you for your email.

We refer to the above matter,

Please be informed that we are currently pending for our insured’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Qur respective case handler will lock into the matter and revert to you in due course

Dear Assignment Team,

Kindly assist to arrange for TP survey.

F'o check availahility of the case handler , vou may contact the undersigned,

|
t Regard
shirley Hiew | Admin
LKK Auto Consultants Pre Lid

‘hone: B366-0055 | amail: ShirteyHew@lkkauto.com | fax: 6741-4108




From: Kong, Charmaine (VWG Singapore| [mallto:charmaine kong@vw.com.sg|

Sent: Wednesday, 7 February, 2018 9:43 AM

To: assignments (assignments@|kkauto.com) <assignments@lkkauto.com>; Catherine Chong (LEK Auto) <admin-
d@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore|
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18

Dear LKK,
Please arrange revert on liability , who is claim handler and arrange survey on Friday 9am. Please confirm

Tharnks

sl Regards

Charmaine Kong
nsurance Service Advisor

Aftersales

Volkswagen Group Singapore Pte Lid
'

i Alexandra Road

Singapare 159934

ecl linec  +65 6305 7176
Main Line.  +B65 6305 728¢
Main Fax  +65 6474 3642

charmaine kong@vw com.sg
hitp /lwwiw YW, CoIm. 50

New Arteon.

This is high performance art.

From: charmaine.kong@vw.com.sg [mallto:charmaine kong@wvw.com.sq]
Sent: Wednesday, 7 February, 2018 11:21 AM

To: Kong, Charmaine (VWG Singapore)

Subject: ricohscan




Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 21 February 2018 11:11 AM

To: 'Wong, Justin’

Subject: RE: Your ref: 46839525505G *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT
INVOLVING SLR 3420P(0I-LCR) & SKC 9633T(TP) ON 05/02/2018]

Attachments: SKC 96337 vs SLR 3420P-0.mp4

Hi Justin,

Thank you for your video.

From our Insured's car video footage. third party was moving out from stationary position and collided with
our insured who was passing by him. We are of the opinion that our insured driver is not licble for the
accident as third party vehicle should exercise greater caution.

In view of this, we are intending to reject third party claim.

Far your approval/comments/instruction please.

Best Regands,

Hsiao Tong, Chew | Case Hundler

LEK Auto Consultants Pre Lud

Phone: 6742-3147 | email: chewhté kkauto com | fic: 6741-4108
Mk 51, Pava Ubd Industrdal Park, Ubl Avenue i, #02-25 | S{40840:31)

From: Wang, Justin [mailto:ustin. Wong@aig.com)

Sent: Wednesday, 21 February 2018 10:15 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: Your ref; 46839525505G *Our Ref: CC3/LCR18002449/pald [ACCIDENT INVOLVING SLR 3420P|0I-LCR) &
SKC 9633T|TP) ON 05/02/2018)

Dear Hsiao Tang,

| have uploaded our insured’s AVF in merimen.

Best Regards,

Justin Wong
."-",_'
omplex Clams Examine
1ims | AIG Asia Pacific Insurance Pte Lid

"6 Shenton Way 208-16 Singapor e 070120

(65) 6419 1880 | Fax +(65) 68835 7416

M@ﬂﬂmlwamcﬂmsq




Hsiao Tong SLI(I{Autu]

From: Wong, Justin <Justin Wong@aig.com>

Sent: Wednesday, 21 February 2018 11:21 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref: 4683952550SG *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT

INVOLVING SLR 3420P(01-LCR) & SKC 9633T(TP) ON 05/02/2018]

Dear Hsiao Tong,
Please proceed to reject third-party property damage claims as per BOLA 14.

Thank you

Best Regards,

lustin Wong

Al

Complex Claims Exarmines

Claims | AIG Asia Pacific Insurance Fte Lid

shaenlaon Way #08-16 Singapors 07120

Tel +{G5) 6419 1880 | Fax +(65) 6635 7416

Justin Wong@aig. com | www aig.com.sg

ITANT NOTICE:
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From: Hsiao Tong (LKKAuto) [mailto:chewhti@lkkauto.com]

Sent: Wednesday, February 21, 2018 11:11 AM

To: Wong, Justin

Subject: RE: Your ref: 4683952550SG *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT INVOLVING SLR 3420P(01-LCR)
B SKC 9633T(TP) ON 05/02/201B]

Hi Justin,

Thank you for your video.

From our insured's car video footage, third party was moving out from stationary position and collided with
our Insured who was passing by him. We are of the opinion that our insured driver is not liakle for the
accident as third party vehicle should exercise greater caution.

In view of this. we are intending to reject third party claim.

For your approval/commentsfinstruction please.



Hest Regards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Lid

Phone: G74e-4197 | email: chewht@kkautocom | fas: 6741-4108
Wk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(q080:53)

From: Wong, Justin [mallto:ustin, Wong@aig com]|

Sent: Wednesday, 21 February 2018 10:15 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your ref: 46839525505G *Our Ref: CC3/LCAR18002449/pa3 [ACCIDENT INVOLVING SLR 3420P(0I-LCR) &

SKC 9633T(TP) ON 05/02/2018)

Dear Hsiao Tong,

I have uploaded our insured’s AVF in marimen,

Best Regards.

Justin Wong

AIG

Compiex Claims Examiner

Clmms | AIG Asia Pacific Insurance Pte. Ltd

8 Shanton Way #08-16 Singapore 079120

Tel +(65) 8419 1880 | Fax +(55) 6835 7416

Justin Wong@aig com | www aig.com sq
MPEORTANT NOTICE
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From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto,com]

Sent: Tuesday, February 13, 2018 8:14 AM

To: Wong, Justin

Subject: Your ref: 4683952550SG *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT INVOLVING SLR 3420P(OI-LCR) &
SKC 9633T(TP) ON 05/02/2018]

Your ref: 46839525508G
Cur Ref: CC3/LCR1B00244% /pa3

Dear 5irs,
ACCIDENT INVOLVING SLR 3420P{OI1-LCR) & SKC 7433T(TF) ON 05/02/2018
We refer 1o the above matter.

Kindly assist to upload OlI's video footage in Merimen for our viewing.



Thank you.

Besi Regards,

Hsiao Tong, Chew | Case Handler

LEK Autis Consultants e Lid

Phone: 67425197 | emul: ghewhi@kkoito.com | fax: 6741-4108

BIk 51, Pava Ui Indostrial Park, Ubi Avenuoe 1, so2-25 | S{408933)
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it Is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



- Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAUto)

Sent: Wednesday, 21 February 2018 5:03 PM

To: ‘Kong, Charmaine (VWG Singapore)

Cc: 'Ong, Germaine (VWG Singapore)’; 'Cheong, Pearlyn (VWG Singapore)’; "Wong,
Mely (VWG Singapore)’; ‘Goh, Edmund (VWG Singapore); Admin A; Zaini (LKK Auto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T &
SLR3420P ON 5.2.18 *** LKK REF - CC3/LCR18002449/ps3

Attachments; SKC 9633T vs SLR 3420P-0.mp4

without Prejudice

Dear Sirs/Modam,

ACCIDENT INVOLVING SLR 3420P(AIG) & SKC 96337 ON 05/02/2018
We refer fo the above matter.

Our insured driver has reiterated thal the accident was caused due to the entire negligence of your client,
Ahached here s a copy of our insured video footage for your eosy reference. The video shows that your
client moved oul from stationary position and collided with our insured vehicle. We are of the opinion that
our insured is not liable for the accident.

in view of this, we have our principal instruction to deny liability and unable to look into your client claim,
Thank you.

MWate: This video foolage is solely for investigation and shall not be reproduced. You undertake 10 preserve
its confidentiality and will not disclose, provide or make availoble the video lootage in whole or in part. to
any third party.

Best Regards,

Hsino Tong, Chew | Case Hondler

LKK Auto Consultants Pte Lid

Phone: 6g2-4i07 | email: chawht@®lkkautocom | fax: 674i-4108
ik 51 Pava Ubl Industrinl Parle Ubl Avenue 1, 202-25 | S(408033]

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 21 February 2018 11:17 AM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine kong@vw.com.sg>

Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Wong, Meiy (VWG Singapore) <meiy. wong@vw.com.sg>; Goh, Edmund (VWG
Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-a@Ikkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5KC9633T & SLR3420P ON 5.2.18 *** LKK
REF - CC3/LCR18002449/ps3

without Prejudice



Hi Charmaine.
We refer to the above matter.

Please be informed thal liability is unclear as our insured driver reported thal your client mnved DI:JI from
stationary position and resulted the collision. Attached here with a copy of our insured driver accident
report for your easy reference.

We are pending for our insured video footage and will get bock to you soonest.
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consulinnis Pte Litd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fas: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubl Avenue 1, #02-25 | S{g080:13)

From: Kang, Charmaine (VWG Singapore) [mallto:charmaine.kong@vw.com.sg|
Sent: Tuesday, 20 February 2018 11:08 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Wong, Meiy (VWG Singapore) <mely. wong@vw.com.sg>, Goh, Edmund (VWG
Singapore) <edmund goh@vw.com sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 *** LKK
REF - CC3/LCR18002449/ps3

Dear Hsiao Tong,
Happy New Year to you...
Please kindly revert on the liability of this claim

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Valkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapora 158834



dain Fax  +65 6474 3643
charmainge kong@vw com 5g
Ao AWWW. YW .C0ML 50

New Arteon.

This is high performance art.

From: Kong, Charmaine (VWG Singapore)

Sent: Monday, 12 February, 2018 1:54 PM

To: Hsiao Tong (LKKAuto)

Cc: Ong, Germaine (VWG Singapare); Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore)

(mely, wong@vw.com.sg); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 **=
LKK REF - CC3/LCR18002449/ps3

Dear Heslao Tong

Please revert on liability

hamainge Kong
Insurance Sarvice Advisor

Aftersales

Jolkswagen Group Singapore Ple Ltd
M7 Alexandra Road

Singapare 159934

Direct line +655 6305 7176
Main Line +65 6305 7290
Main Fax +65 6474 3643

charmamng kong@vw. com 5q
hitp /fwaww vw.COm.sg




New Arteon.

This is high performance art.

From: Shirley Hiew (LKK Auto) [mallto:ShirleyHlew@lkkauto.com]

Sent: Wednesday, 7 February, 2018 1:49 FM

To: Kang, Charmaine (VWG Singapore); assignments; Hsiao Tong (LKKAuto)

Cc: Admin A; Admin-D (LKKAuto); Joy Irene (LKKAuto); Vivian Lau (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 =*=
LKK REF - CC3/LCR1B002449/ps3

Dear Charmaine,

Thank you for your email

We refer to the above matter

Please be informed that we are currently pending for our insured’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197
Our respective case handler will look into the matter and revert to you in due course

Dear Assignment Team,

Kindly assist to arrange far TP survey

To check availability of the case handler , you may contact the undersigned,

hank yau

Bast RAgaios

iniriey Hiew' | Adimin

LEE Auto Consultants Pte Ltd

Yane: 63660055 | emall: ShirleyHiewi kkauto.com | fax: 6741-4104

Bik 51, Pava Ubl industrisl Park, Ubil Avence 1, #02-25 | 5[408933)

From: Kong, Charmaine (VWG Singapore) [mallto:charmaine kong@vw.com.sg]
Sent: Wednesday, 7 February, 2018 9:43 AM
To: assignments (assignments@lkkauto.com) <assignments@lkkauto.com>; Catherine Chong (LKK Auto) <admin-

d@lkkauto.com>
Cc: Wong, Meiy (VWG Singapore) <meiy.wong @vw.com.sg>; Cheong, Pearlyn (VWG Singapore)

4



<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>
Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SKC9633T & SLR3420P ON 5.2.18

Diear LKK
Please arrange revert on liability , who is claim handler and arrange survey on Friday 9am. Please confirm

MANKS

Insurance Service Advisor

Valkswagen Group Singapore Pte Ltd
17 Alexandra Road

singapora 159934

Irect line +B5 5A0E 176
Main Line +55 6305 7290
Main Fax  +65 6474 3643

charmaing kong@vw. com.sq
it W W Com.sg

New Arteon.

This is high performance art.

From: charmaine. kong@vw.com.sg [mailto:charmaine. kong@vw.com.sg]
Sent: Wednesday, 7 February, 2018 11:21 AM

To: Kong, Charmaine (VWG Singapare)

Subject: ricohscan

(1



Hsiao Tuna (LKKAuto)

From: Wong, Justin <Justin Wong@aig.com>

Sent: Thursday, 1 March 2018 9:36 AM

To: Hsiao Tong (LKKAUto)

Subject: RE: Your ref: 46839525505G *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT

INVOLVING SLR 3420P(0I-LCR) & SKC 9633T{TP) ON 05/02/2018]

Dear Hsiao Tong,
Mease reply to third-party stating that having the brake light on does not indicate an intention to mave off

The key factor here is that third-party driver did not indicate any signal light to move off from a stationary position
and has falled to check clear for traffic before moving off into the main road.

Please maintain rejection as per BOLA 14

Thank you.

Best Regards,

lustin Wong

NG

omphex Clams Examinar

me | AlG Azia Faclic Insurance Fle Lid
anenton Vwav #08-16 Singapore 078120
bBb) b 1BBO | Fax +{85) BA3As 7418

Justin. Wnng@ ig.com | wiww alq com.sg

il Adfough Mes oviead and amy afachmends arg Hhalsvod i be Fee of iry v o ofaer oefec ! el g

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, March 01, 2018 B:06 AM

To: Wong, Justin

Subject: RE: Your ref: 4683952550SG *Our Ref; CC3/LCR18002449/pa3 [ACCIDENT INVOLVING SLR 3420P(01-LCR)
& SKC 9633T(TP) ON 05/02/2018]

Hi Justin,

We have rejected third party claim as per instruction. However third party appeal for 50/50 as the video
shows thal third porty’s brake light on which meant he was about to maove off,

We have reviewed the matter and we are of the opinion that third party s more llable as he moved out
from stationary position.

Kindly advise it we shall maintain rejection or else advise further instruction.

Thank you.



Hiewt Regards,

Hsino Tong, Chew | Case Handler

LK Auto Consultants Pe Lid

Mione: 67g2-1197 | email: chewht@ lkkautocom | fx: 6744108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenoe 1, #02-25 | S(408033)

From: Wong, Justin [mallto:Justin Wong@aig com]

Sent: Wednesday, 21 February 2018 11:21 AM

To: Hsiao Tong (LKKAuto) <clipwhit @lkkauto.com>

Subject: RE: Your ref: 46839525505G *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT INVOLVING SLR 3420P(0I-LCR) &
SKC 9633T(TP) ON 05/02/2018]

Dear Hsiao Tong,
Please proceed to reject third-party property damage claims as per BOLA 14.

Thank you.

Best Regards,

Justin Wong
AlG
iohes Claims Examine
[ TRbL" WG Asia Pacific Insurance Pte Lid

Shenton Way #08-18 Singapore 079120

[el +{65) 8410 18R] | Far +(G5) BRAS 7416

Justin Wong@aig.com | www aig com.sg

ANT ITICE
WO W ST PR D BTy ATRCIY TSI 1 el I7 4T VW NG PN TYBRNEN AEeT, s T
o Hgpss e cesbymsad Bl saniall iy spree aesss srymeiatsly ol e Dy Wody " covnenaen) ard peasnsoesiilly chuess e pfpeis) a0id
porsnicat s amol A Thodagh s armsl and & :|r_l rachimords e [l fo be fee of by WL o GO eelos i il :..;|'|,' il
I f eanvEd arsl o § & e mEporsSdlly of e retgeen 8D antore eal : o e A Wl TS O
il By SUE Rw @y does o' dlmaey pngug o) vy ey honr 43 use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto com]

Sent: Wednesday, February 21, 2018 11:11 AM

To: Wong, Justin

Subject: RE: Your ref; 46839525505G *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT INVOLVING SLR 3420P(0I-LCR)
& SKC 9633T(TP) ON 05/02/2018]

Hi Jusiin.

Tharik you lor your video.

From our insured’s car video footage. third parly was moving out from stationary position and collided with
out insured who was passing by him. We are of the opinion that our insured driver is not liable for the
accident as third party vehicle should exercise greater caution.

in view of this. we are intending to reject third party claim.



For your opproval/commentsfinstruction please.

Hest Regands,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Fhone: 6rgz-3197 | email: chewht@lkkavto.com | fus: fmgi-4108

Mk 5i. Priva Ubi Dndustrin] Park. Ula Avenue 1, #02-25 | S{408a3a]

From: Waong, Justin [mallto:lustin Wong{@aig.com]

Sent: Wednesday, 21 February 2018 10:15 AM

To: Hsiao Tong (LKKAuto) <chewht @ lkkauto. coms

Subject: RE: Your ref: 46839525505G *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT INVOLVING SLR 3420P(0I-LCR) &
SKC 9633T(TP) ON 05/02/2018]

[Dear Hsiao Tong,

| have uploaded our insured's AVE in merimen.

Best Regards,

wstiin Wong

Fadilic i wante Pre Lid
ion Way 808-18 Singapore 079120

¢I85) B&19 1880 | Fax +(&55k) BA3E 7416

WIW

From: Hsiao Tong (LKKAuto) [mailto:chewhtidlkkauto.com]

Sent: Tuesday, February 13, 2018 8:14 AM

To: Wong, Justin

Subject: Your ref: 4683952550SG *Our Ref: CC3/LCR18002449/pa3 [ACCIDENT INVOLVING SLR 3420P(0I-LCR) &
SKC 9633T(TP) ON 05/02/2018]

Your ref: 46839525505G
Our Rel: CC3/LCR18002449/pa3

Cear Sirs,
ACCIDENT INVOLVING SLR 3420P(OI-LCR) & SKC 9433T(TP) ON 05/02/2018

We refer to the above malier.



Kindly assist fo upload OI's video footage in Merimen for our viewing.

Thank you
Hiest Regords,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pe Lid
Phone: o7az-1197 | email; chewhi@lkkauip.com | fax: 6731-3108
Bk 54, Pava Ui Industeial Park, Ul Avenoe 1, #02-25 | S(408933)
IMPORTANT NOTICE:

The information In this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply"” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately natify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is recelved and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or Its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



- Hsiao Tong ILKI{Autnz

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1 March 2018 11:24 AM

To: 'Kong, Charmaine (VWG Singapore)’

Co Ong. Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore), Wang, Meiy
(VWG Singapore); Goh, Edmund (VWG Singapore): Admin A; Zaim (LKK Auto)

Subject: RE REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T &

SLR3420P ON 5.2.18 *** LKK REF - CC3/LCR18002449/ps3

Without Prejudice

Dear Sirs/Maodam
We refer to your below emaill.

The brake light on does not indicate an intention to move off. The key factor here is that your client did not
indicate any signal light to move off from a stationary position and haos falled to check clear for traffic
before moving off into the main road.

We regral to inform your that we have our principal instruction to maintain rejection as per BOLA 14,

Thank you.

Ilest Regards,

Hsino Tong, Chew | Case Handler

LK Auto Consultonts Pte Lid

Whane: Begeepio= ! email: chewht@lkkauto.com | fax: 6741-4108

DIk 51, Puve Ubi Hdistiial Park, UbE Avenue 1, #o2-25 | S{4oBg34)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com sg|

Sent: Wednesday, 28 February 2018 4:48 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Ong, Germaine (VWG Singapore) <Germaine. ong@yw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>, Wong, Mely (VWG Singapore) <meily.wong@vw.com.sg>; Goh, Edmund (VWG
Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 *** LKK
REF - CC3/LCR18002449/ps3

Dear Hsiao Tong

Please kindly advise if we can get 50-50 for this case?

Thanks

Besl Regards



un Fax +B5 B474 3643
charmaine kong@lvw.com . sg
MIE /e VW COIMLS g

New Arteon.

This is high performance art.

From: Kong, Charmaine (VWG Singapore)

Sent: Monday, 26 February, 2018 1:26 PM

To: 'Hsiao Tong (LKKAuto)'

Cc: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore); Goh,
Edmund (VWG Singapore); 'Admin &'; "Zaini (LKK Autg)'

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 **+*
LKK REF - CC3/LCR18002449/ps3

Dear Hsiao Tong

m the video, can see my client’s brake light on which meant that he was about to move off..any chance that we
can get 50-50% for this claim?

{ Regards

harmang Long

Insurance Samvice Advisos

MUD Singapore Pie Ltd

47 Alexandra Road

igapore 159934



cHarmaine konaf@vw.com 54
hitp:/fwww YW .com.sq

New Arteon.

This s high performance art.

From: Kong, Charmaine (VWG Singapore)

Sent: Friday, 23 February, 2018 2:33 PM

To: 'Hsiao Tong (LEKAuUto)'

Cc: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapare); Wong, Mely (VWG Singapore); Gah,
Edmund (VWG Singapore); Admin A; Zaini (LKK Auto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 *=*
LKK REF - CC3/LCR1B002449/ps3

lear Hsiao Tong

1se advise if your Insured is making a clalm against my client?

5 Hegards

i dineg Kkong
nsurance Service Advisor
S rSAlES

Volkswagen Group Singapore Ple Lid
71 Alexandra Road

Singapore 159934

Direct line +£5 BINE T176

Main Line +85 BINS 720G

charmaine kong@vw com.sq
hitp /Awww v com sq



New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 21 February, 2018 5:03 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Wong, Mely (VWG Singapore); Goh,
Edmund (VWG Singapore); Admin A; Zaini (LKK Auto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 **~
LKK REF - CC3/LCR18002449/ps3

wiihout Prejudice

Dear Sirs/Modom

ACCIDENT INVOLVING SLR 3420P(AIG) & SKC 94337 ON 05/02/2018
We refer to the above matier.

Our insured driver hos relterated that the accident was caused due to the entire negligence of your client
Attached here is a copy of our insured video loatage for your easy reference. The video shows that your
client moved out from stationary peosition and collided with our insured vehicle. We are of the opinion that

wit insured s not ioble lor the accident,
In view af this, we have our principal instruction to deny liability and unable to lock into yvour client claim.

Thank you

MNote: This video footoge Is olaly for investigation and shall not be reproduced. You undertake to praserve
its confidentiolity and will no! disclose. provide or make available the video foologe in whaole or in part.

1y thirdd party

Hsinn Tong, Chew | Case Handler
LKK Auto Consultnnts I*te Lid
Phone: 67424107 | emall: chewhu@kkauto,com | fax: 6741-4108

Hilk 51, Pova Uhl Industrial Park, U Avenoe 1, #02-95 | Sl 40807214)



From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 21 February 2018 11:17 AM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine kong®@vw.com sg>

Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)

<Pearlyn cheong@vw.com.sg>; Wong, Meiy (VWG Singapore) <mely. wong@vw.com. sg>; Goh, Edmund (VWG
Singapore) <edmund.goh @vw.com.sg>; Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLA3420P ON 5.2.18 *** LKK
REF - CC3/LCR18002449/ps3

without Prejudice
Hi Charmaine,
we refer fo the above matter,

Flease be informed that liability is unclear as our insured driver reported thal your client moved out from
stationary position and resulted the collision. Attached here with a copy al our insured drver accident
report for your easy reference,

We ore pending for our insured video footage and will get back to you soonest.
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Beesit Wisgnireli.

Hsino Tong, Chew | Case Hundler

LEKK Auto Consultants Me Lid

Phone: 6742-3107 | email: chewht@ klito.com | fax: 6741-4108
Bk 51, Payva Uhi Indostvial Parck, Ubi Avenue 3, =02-25 | S{qoBaq3)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg|
Sent: Tuesday, 20 February 2018 11:08 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Wong, Meiy (VWG Singapore) <mely. wong@vw.com.sg>; Goh, Edmund (VWG
Singapore) <edmund.goh@vw.com_spg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 *** LKK
REF - CC3/LCR18002449/ps3

Near Helan Trm!.:
Happy New Year to you

Please kindly revert on the llabilivy of this claim.
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New Arteon.

This is high performance art.

From: Kong, Charmaine (VWG Singapore)

Sent: Monday, 12 February, 2018 1:54 PM

To: Hsiao Tong (LKKAuto)

Cc: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore)

(mely. wong&vw.com.sq); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5.2.18 **=
LKK REF - CC3/LCR18002449/ps3

Dear Hsiao Tong

ease revert on hability

armaine Kong
Insurance Service Adviso



irect ling +85 B305 71786

y Ling +B65 6305 7280

Main Fax +55 B474 3643

charmaing h.DrI; LIV COM. 50
hittp /MWW V. Com 50

New Arteon.

This is high performance art.

From: Shirley Hiew (LKK Auto) [mallto: ShirleyHiew2lkkauto.com]

Sent: Wednesday, 7 February, 2018 1:49 PM

To: Kong, Charmaine (VWG Singapore); assignments; Hsiao Tong (LKKAuto)

Cc: Admin A; Admin-D (LKKAuto); Joy Irene (LKKAuto); Vivian Lau (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & SLR3420P ON 5,2.18 ===
LKK REF - CC3/LCR18002449/ps3

Dear Charmaine,

Thank you for vour email.

We refer to the above matter.

Please be informed that we are currently pending for our insured’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197
Our respective case handler will look into the matter and revert to you in due course

Dear Assignment Team,

Kindly assist to arrange for TP survey.

o check availability of the case handler , vou may contact the undersigned.

Y Hnw wChrmne
LK Auto Consultants Pie Lid

155 | =mall: ShirleyHiew @ kkauto.com | fas: 6741-4108

k51, Paya Ub Industrial Park, Ubl Avenue 1, 502-25 | S(4058933)



#

From: Kong, Charmaine (VWG Singapare) [mallto:charmaine kong@vw.com.sg)

Sent; Wednesday, 7 February, 2018 9:43 AM

To: assignments (assignments@Ikkauto.com) <assignments@Ikkauto.com>; Catherine Chong (LKK Auto) <admin-
d@lkkauto.com>

Ce: Wong, Meiy (VWG Singapore) <meiy. wong@vw.com. sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKC9633T & 5LR3420P ON 5.2.18

Dear LKK
g arrange revert an lability . who is claim handler and arrange survey on Friday 9am, Please confirn
hanl
esl Regards
| rmaine Kang
suran Service Advisor
Aftersales
8 =Y 2] I ingapore Ple LY
| xandra Road
gapane 158834
Direct line.  +85 6305 7178
Main Line +655 B3NS 7200
Main Fax +65 6474 3643

charmaine konofvw com. sq
Rp/fwWaww VW COMm S0

New Arteon.

This is high performance art.

From: charmaine. kang@vw.com.sq [mailto:charmaine. kongi@vw.com.sq]
Sent: Wednesday, 7 February, 2018 11:21 AM

To: Kong, Charmaine (VWG Singapore)

Subject: ricohscan




' V4 74 LKK Auto Consultants Pte Ltd

Bdm Bm ; 51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933
TEL: B258 3561 FAX 62568 4315

Reg No 189607198R GST Reg No. 18-9507188-R

TAX INVOICE
AlG ASIA PACIFIC INSURANCE PTELTD INV No. ACI1802482
78 SHENTON WAY 4081 e s
SINGAPORE 079120 Reference  CC3I/LCRI18002449/R 1padq

Code LCR

PROFESSIONAL SERVICE FEE I|||IIII|IHI|““||I
Vehicle No. SKC 9633T
Insured Veh. SLR 3420p
Claim No. 46839525505G
Policy No. 0999995068
Accident Date (5/0272018
Inspection Date 09/02/2018
Deseription Total
Third Party Express Settlement 320,00
Merimen Fee 20.00
Subtotal 340.00
GST (T%) 23.80
Grand Total 36380

We shall be glad if you could forward the payment at your early convenience.

Cheque should be crossed and made payable to 'LKK Auto Consultants Pte Lid'

LKK Auto Consultants Pte Ltd

LXF




Merimen e-Claims

Upload Documents | Upload photas |  Compose New Letter |  Upload video |  Upload Ausio |

Claim Documents

*SKC9633T (46839525505G)
[SLR3420P]
TP
KOH LIH PIN
Feb 5 2018 10:00PM
[LCRF PTE LTD]
Volkswagen Centre Singapore

Page | of 2

View [View in Bromser[ ]

Videe [1perpage (V] M
Mo |Finniized On |AIG Asia Pacific Insurance Pte. Lid. (SG) || Thumbnail | Print |
1 [21/D2/18 10:13 Videa - Accident | Load MP4 |
Assessment Reports [1perpege TV |
Na |Finatzed On AIG Asia Pacific Insurance Pte, Ltd. {5G) | Thumbnail | Print
1 |oasana 14:34 e Comarks AP IR0 o : Load HTM
Photos/images o Gperpege o1
ho | RelabelfReorder LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |23/03/1807:28  Odometer Reading B ioadirc |4
2 |22/02/1807:28 |Chassis Number O odc | |
3 22/02/18 07:28 | Genaral View S O i |4
4 |22/02/1807:28 | General View O woers B |
5 [22/02/1B07:28  Geners] View 0| lcadirc |H
6 |22/02/1807:28  General View @ s M
7 |22/02/1807:28 | General View - O e |4
'8 |22/021807:28 | General View O weiws B
9 |22/02/1807:28  General View 0| s &
|10 |22/02/18 07:28  General View O dws 4
11 |22/02/1807:28 | Ganaral View 0| ledwrs A
17 |22/02/18 07:28  General View 0O wwows |
13 |22/02/1807:28 | Ganeral View O i |B
|14 |22/02/1807:28 |General View Q| wurs |2
|15 |22/D2/1807:28 | General View 0| lesdirc &
i 1£ 22/0218 07:28 ‘Genaral View —__ 0| leadws (b4
Mo | Rulabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I D7/03/18 14:03  NOTIFICATION FROM WORKSHOP + TP ESTIMATE Lood POF
2 |07/02/18 14:03 | TP GIA REPORT _g Load POF
(3 [20/02/18 19:23 TP ESTIMATE - MARKED Lond POF
4 22/02/1807:27  Email from AIG dd 210218 Load POF
|5 |22/02/1807:27  Email to TP_reject dd 210218 Load POF
& |08/03/18 08:41  Email from AIG_maintain rejection dd 010318 a_  losdPDF |
7 |08/03/18 08:41  Email to TP_maintain rejection dd 010318 Load POF
Documents Checklist
- . —
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/3/2018



Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST
=

meser | save | print |
There are no document checklists :ﬂﬂ_ﬂql.ll'ﬂi:-t.. h o '

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: LI Handling insurer
Fote: Bamares are privale onidm vou Bhte || DD UNeT Darhes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/3/2018



Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revaked [ No seltlement

CLAIM SUBFOLDER TRACKING B S —

| Case Notified _j_E_g_: Submitted | Adj Assigned Adj Rpt [Adj Submitted | Ins Auth'ed | Status

T SETE smeusn sseus S
Eot Reg | B Ady Ryt | | 201 Estimates |! View Hpt Cancel Case |

Claim Details

| CLAIM SUBFOLDER DETAILS
agred

| [Created by adjuster]

LCRF PTE LTD. Co. Reg. No.: 2016245397K

KOH LIH PIN,

1D: ST540884)

Cate of Loss:

05/02/2018 22:00 - :59

| Policy/Cover Mote No.:

0a9955068

P'nlq No. (Claimant):

| ABD 163 FTAVW

| Excess:

Handiing Insurer:

Claimant’s Insurer:

AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tei: 65-6419-3000 ... [Hendied by Wong, Justin]
Justin, Wong@alg.com

MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888

Aduster |

— a=

LKK Auto Consultants Pte Ltd (WQ) - Tel: 5256-3561 ... [Handied by MOMD RASUL] ... [Final Rpt due
19/02/2018]

ASSOCIATED MAIL RECEIVED

There are no mail for this case

view Al |  Compase Case Mail |

| ALL ASSOCIATED TASKS—
Priority Type

Due Date
No resuits

Task Group

Subject  Handler  Assigned By

view All | SearchTasks | Create Mew Tast | complete ||

Created On  Done?

Completed On

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/3/2018



Adjuster Repont

Page | of 4

LKK Auto Consultants Pte Ltd coreg e 1sseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/LCR1B002445/R1PA302
Date: DW032018
REFERENCE
Handling Insurer.  AIG Asia Pacific Insurance Pte. Lid.  Policy No 0999995068
pismant Vemele exoossar Insured Vehicle No: SLR3420P
Date of Loss: 05/02/2018 MNature of Claim: TP Claim No: 458395255056
PTION & | IFI F
Reg No SKC9632T
Make & Model: VOLKSWAGEN SCIROCCO, 1.4 L (A) Engine No:  CAV338118
Reg. Date: 19M10/2011 (Man, Year 2011) Chassis No: WWWZZZ13Z2CV009385
Colour: Black Odometer 81039 km
Engine Capacity 1380 cc
Market Value/Mew Car Price: NIA
Sum Insured (SS): Market Value/New Car Price
H T F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40 R18 Rear Tyre Size: 235/40 R18
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 8 mm
Fronl Right Sida: Pirglli & mm Rear Right Side: Pirelll 6 mm
The above values represan! the emainmg hyve reads depit
COST OF CLAIMS Repairer's Adjuster's Difference DIff %)
Pars 3,052.91 220253 850.38 27.85
Miscellaneous Items 0.00 0.00 0.00
Labour 5,290.00 2.810.00 2 480.00 45 88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Gross Total (S5§) 8,342.91 5,012.53 3,330.28 39.92
+ GST 7.00/7.00% (S$) 584.00 350.88 233.12 39.92
Nett Amount (S5) 8,926.91 536341 3,663.50 33.92
Global Sum Settlement (S§) 0.00
INSPECTION
Dale of Assignment 09/02/2018
Date Inspected 02/022018 Inspected At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159834
Estimated Period of Repair: 3.0 days

Adjuster: MOHD RASUL

Manager: CHEW HSIAD TONG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/3/2018



Adjuster Report Page 2 of 4

NOTE This report represants our findings af the fime and place of inspection stafed hemsin, Such inspection has baen camed ouf fo the best of our
knowisdge and ability buf any ofhar labiity under any other corcumstiances (s heredy expressly sxciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/3/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BEP RIM Scratched 2,200.00FS *2.200.00FS
2 1 *RUBBER VALVE Necessary 2.53Fs *2.53FS
3 1 *LHS FRT WHEEL LINING Serviceable 118.43FS *FS
4 1 *FENDER LHF Repair 701.BBFS *-F5
5 1 *FENDER BRACKET LH Serviceable 2027FS *-FS
F=Franchise parl S=Spchiatt
Total Parts (S$) 3,052.91 2,202.53
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/3/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thare are no new miacellansous Nems selecied.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 2.520,00 B40.00

2 R&R RIM BALANCE New 50.00 50.00

3 SPRAY PAINT New 1,800.00 B00.00

4 BA&P WHEEL ALIGNMENT New 360.00 360.00

5 PROGRAMMING & CALIBRATION COMPULSORY TO DO MNew 480.00 480.00

AFTER AC

8 ELECT WIRING & MECH COMPO New 280.00 280.00

Gross Labour Cost (S5) 5,290.00 2,810.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https:/singapore. merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/3/2018



