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“OMFORT! -

" ENGINEERING
' ComroR) Date/Time: 06.02.2018 11:42 Page : 1
feam: ARC Repair TP(CFSO)1 JOB CARD sales Order: JCN0305114286
STOMER ' nesmﬁ A o | pMesace
CITYCAB PTE LTD : FUEL
?;m.? 7010070 " uErcEDES BENZ R
83 SIN MING DRIVE - .
MESS  gingapore SINGAPORE 575717 MOPE\TANO CDI 2.2L 06.02,2018 09:35
65551188
- M =] YROF TARGET DATE
o 8. 07. 2011 1
CHASS) COALPLETION DATETIME:
i WiF63981323643009
408 DESCHIFTION
Accident Date: 06.02.2018
NATURE: 3P 06.02.2018
8/NO LABOR CODE DESCRIPTION
ECHED & PASSED OUT BY
SEAVICE ADVISOR CUSTOMER'S SIGNATURE
T
»wlecgement Slip Ext Pass
. Wehicis MNa
8 Mo SHLDE809E CHIANG & SHDBRO9R
1 of Service Advisor SgnaturaTiate Name of Servoe Advinor Do

returned o Sarvice Reception upon collechion

To oo kept by Securmy Guam



. COMFORTDELGRO ENGINEERING PTE LTD |~ LK
REPAIR ESTIMATE* ,
VEHICLE NO : SHD 8809R DATE, 6/2/2018 10:29 ) t{
MAKE : k ) “
MODEL : MERCEDES BENZ VIANO (REAR) , lk..lf.-‘ L (]
oy | Parts Description/ Labour Type Unit Price .
Rear Bumper el —T$ 137200
Bumper L/'H Side. RR P ¥ls 47360
Bumper R'H Side, RR 7 X S 47360
Bumper Protector i -(1 S 10518
Bumper Clips iy —IS 200
SUB TOTAL 5 254638
LESS 20% 5 509.28
DISCOUNTED TOTAL S 2.037.10
Reverse Sensor A % 28800 |Nett
Rear Bumper Rubber Mat : e 15 5000 [Nett
L sl ity =
fing 5 335.00
B
ot Frajucice | camm
regurveyed N
Labour Charge _ | - | LG
Panel Beating e | s anti0
Spray Painting Charge e (YOS 250,00
Wiring Charge | S 50.00
Remove/Refix Reverse Sensor (s ¢ S 2T
TOTAL LABOUR S B20.00
ESTIMATE TOTAL S 319510
We) Dutlor—| -
\-{.‘ 'E QDA
h'- .1 T Ll\.b.f"u _i\-i-'-}]_g
ek ki Wi
®>hag o
=Y ﬁ:k\ h)
'H_'___..--""'-'
This is an initial estimate based on a visual mspection of the sbove vehicle, The final repair quanium will
be prepared after the vehicle is surveyed by a motor Survevor appointed by the insurance company.




COMFORIDELGRO
ENGINEERING

Our Job Ref Mo 305114286
L ComfunDeiGro Enginesering Pe Lig

Date 13/02/18 59 Loyang Dnve Singapons 508565
. . ) ) Fan: 6546 8156

FINALIZATION FORM

To LKK Fax

Attn WA

Vehicie Reg o, : SHDBBOSR 06/02/18

The survey and estimates of tha repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill to: AlG SLNZZ08BP

2 The finalized amount shall be:
(a) Spare Parts after List discount

(b} Labour Charges

Total for Part-By-Part Repair Cost

(e Lumpsum Repair |if applicable)

Total for Lumpsum repair cost after Less 20%
Final Lumpsum Repair cost £1,500.00
3 Estimated normal period for repairs: 2 working days.

4 Wa shall treat the above amount as Comect and Confirmed if there is no reply from you within 7
working days -

] Thank you for your assstance We confirm the estimates and
finalized amount
b~y = )

f
Signature — Signature
Name CHIANG Namd - "-"‘u'&\,é:’ > A
Tel 62148314 Date l‘{l'}-i?@\q-
Fax 65468156
For Gfficial Use Only
Document
Item Amount Attached grm:::’rﬂng Remarks
Yes or No an
1. Rental Rate P/Day YES
Loss of Incoma Pald N
3. Survey Fees
LTA Search Fea
Medical Feas (on bahall
of driver, if applicabla)
Overrun

Remarks




COMFORTDELGRO ENGINEERING PTE LTD

BREPAIR ESTIMATE* |
VEHICLE %0 = SHD 88091

MAKE
MODEL
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. \ele

o v

[—ou

: MERCEDES BENZ VIANO (REAR)
hmb_arm&hhm Ulltl‘riu Amount
Renr Bumper ¢ —T§ 137200
Humper L'H Side, RR LT xls Mmw
Humper R/H Side, . ¥ § 47360
Humper Protecior W |5 s
Bumper Clips g~ 200
SUB TOTAL $ 154638
LESS 20% $ 509.28
DISCOUNTED TOTAL $ 103710
Reverse Sensor QA 3 28800 |Nett
Rmﬂmpnﬂwbq-h{u : S s0.00
WK Ao Consaitanty hfnce nobly Mo = s
e Repare: of e | |
¥ T s o et o o sy patng $  33R.00
12 345 0 daraget tanin rEmarvey
Py pross pvndwm i
LR T T
® Wi ey =odleamonial m
* Sl mm ||l “L
I Db ® 1 Dl Al I e
Labour Charge LD
Panel Beating e o $ 400700
Spray Painting ‘h-rr Cot (U [s 25000
Wiring Charge | % 5000
Rmm’hﬂ:hvmeSmr G d 5 2o
‘ TOTAL LABOUR 5 H20.00
| ESTIMATE TOTAL $ 3,195.10
P .
| WL
| Eﬁl‘-‘hdﬂ T’Cf-’?bﬁ
B
Y
|
nuumwuﬂ:ﬁ:hdmlvmdmmmmwm.mmmmwm
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ng Irene {LKHAUM!

From: Kang, Sam <Sam.Kang@aig.com>

Sent: Monday, 16 April 2018 2:27 PM

To: Joy Irene (LKKAuUto)

Ce: Admin A; Vivian Lau (LKKAuto)

Subject: RE: AlG Ref: #855B89576765G003#023# (LCR SLN 2208P ON 06.02.2018 * SHD
B809R)

Dear Joy,

Further to your emall below, kindly request for photograph taken at the accident scene from the TP Driver, if any,
for further assessment

Meanwhile, please also confirm with the assigned Surveyor whether there was any visible damage on the TP
vehicle’s rear during his PRI

Keep us posted. Thanks.

Regards,

Sam Kang (Ms)

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, Lid

78 Sherton Way #08-16 Singapore 078120
Tel +(B5) 6418 1BB2 | Fax +{B5) 6835 7418

sam.kang(@aig.com | www.aig.com.sg
IMPORTANT NOTICE

The mformation i this emai (and any affachments) & confidental If you are not the intended recipent, you must not wse or deseminate the
information. I you Mave received this email in ermoe. please immedialaly notify me by Reply” command and permanently delete the onginal and
any copies of prnfouts thersal  Although thes email and any atachments ame believed fo be free of any viras or other defect that might affect any
compuler system imto which § is received and opened. it i3 the responaibility of the recipien! fo ensure thal if (3 virus free and no responsibiity s
accepted by AIG for any loss or demage arising in any way from its use

From: Joy Irene (LKKAuto) [mallto:Joylrenei@lkkauto.com]

Sent: Monday, April 16, 2018 1:37 PM

To: Kang, Sam

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: 85589576765G (LCR SLN 2208P ON 06.02.2018 * SHD B809R)

Dear Sam,

Attached TP video for your viewing.

LCR driver repoarted no collision and no damages.

We are of the opinion that the video provided is not conclusive to determine if there was collision.
Kindly let us have your opinion/instruction for this claim,

Thank you.



Best Regards,
oy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is Intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and dastroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



' COMFORIDELCRO

Our Ref CC18020172/ SHD8B0SR /CL(st) EN C| | N FERIN G
Date 26-Feb-18

CDGE Tax Claims Dept ComiortDeiGro Engineanng P Lid
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor Read 3y
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16
Singapore 079120 —
Attn ;: Motor Claims Department WITHOUT PREJUDICE Braodall
Dear Sir R
ACCIDENT INVOLVING OUR TAXI SHD8809R YOUR INSURED 9 Drive
SLN2208P AND OTHER ON 06.02.18 Sin Ming

We are the authonsed repair workshop for Citycab Pte Ltd, the owner of motor vehicle na
SHDBBO9R which was involved In the captioned accident with your insured vehicle.

The vehicle owner and the taxi driver concemed have requested and authorized us to assist

them in presenting their claims against the party responsible for all applicable matters arising

from the damage fo the vehicle.

As the accident was caused by the negligent act of your insured driving SLN2208P
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $§ 1,605.00
2 5 days Loss of Rental @ $152.82 perday § 764.10
3 Survey Report Fees (Surveyed by M/s LKK) ] -
4 LTA Search Fees g .
& GIA/ Police Report Fees g 7 49
& Towing / Medical / Transporation Fees ] -
SubTotal: § 2376.59
HIRER'S CLAIM
T 5 days LossofIncome @ $ 80.00 perday 5§ 400.00
Total Claims : _§ 2.776.59
We enclosed herewith the following documents to support the claims: -
a)  Onginal repair bill and photocopies of photographs 7 pes.
b}  LTA search slip/s of SLN2208P
¢)  GIA/ Police report/s of SHDBB09R
d}  Letter of autharity from owner / hirer [ operator
{ ] Witness statement/s { ) Certificate of Insur | x ) Rental Rate letter
{ ) Pholograph/s of Accident Scene { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible

Flease note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel 6214 8354 Fax 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

Pandar
Wi

Snnako

COMFORIDELGRQ 0 @ Q



Jn: Irene !LHI(Autn!

From: Mg, Jeffreysaykiat <leffreysaykiat Ng@aig.com>

Sent: Monday, 11 March 2019 3:42 PM

To: Joy Irene (LKKAuUto)

Cc Admin A; Vivian Lau (LKKAuto)

Subject: RE: AIG Ref: #85589576765G003#023# (LCR SLN 2208P ON 06.02.2018 * SHD
8BO9R)

Attachments: TP RESULTJPEG

Dear Joy Irene,
Please refer attached for the final police investigation result.

In view that there are damages on TP's rear bumper and police result is not in our insured’s favour, please proceed
to resolve at best.

Thank you.

Jeffrey Ng

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6418 1816 | Fax +(B5) 6835 7416

Jeffreysaykiat Na@aig.com | www.aig.com.sg

100 Celebrating 100 Years: . o

Visir te learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

Follow us:

IMPORTANT NOTICE

The information in this emadl (and any altachments) is confidenlial i you are not the intended reciplent, you must nol use or disseminale the
information. I you have received this email in emor, pliease immedialely natify me by “Reply” command and parmanantly delste the original and
any coples or printouts thereol Although this email and any aftachments are believed lo be free of any virus or other defect thal might affect any
computer system into which ¥ is received and opaned, it is the responsibilify of the recipient fo ensure thal it s virus free and no responsibillty is
accephed by AlG for any loss or damage arfsing in any way from its use

From: Joy Irene (LKKAuto) [mallto:JoyIrene@lkkauto.com]

Sent: Friday, March 01, 2019 4:58 PM

To: Ng, Jeffreysaykiat

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: RE: AIG Ref: #85589576765SG003#023# (LCR SLN 2208P ON 06.02.2018 * SHD BBOSR)

Dear leffrey,






M

From: Joy Irene (LEKAuto)

Sent: Wednesday, 13 March 2019 2:27 PM

To: ‘Insurance LCR 5G'

Cc Admin A; Hsiao Tong (LKKAuUto)

Subject: ACCIDENT INVOLVING SLN 2208F AND SHD 8809R ON 06.02.2018
Dear Sir/Madam,

ACCIDENT INVOLVING SLN 2208P (LCR) & SHD 8809R ON 06/02/2018 ALONG CHANGI SOUTH AVE 3

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHD 8809R against your insurance policy.
Based on the information on hand, we are of the opinion that liability is down against us.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended reciplent (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden,

From: Joy Irene (LKKAuto)

Sent: Friday, 9 February 2018 3:51 PM

To: Insurance LCR SG <insurance@lioncityrentals.com.sg>

Cc: Kang, 5am <Sam.Kang@aig.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Shu Pei (LKKAuto)
<shupel@lkkauto.com>

Subject: ACCIDENT INVOLVING SLN 2208P AND SHD 8809R ON 06.02.2018

Our Ref: CC3/LCR18002425/M1jb3



LCRF PTE LTD

Your Vehicle : SLN 2208P

Third-Party : SHD B809R

Date of Accident : 06 Feb 2018

Time of Accident :08:45

Location of Accident : CHANGI SOUTH AVE 3 X CHANGI BUSINESS PARK VISTA

Dear Sirs,

We refer to the above subject matter. Your insurer AlG Asia Pacific Insurance Pte Ltd (AIG) has received a
third party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd
to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AlG.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting is to provide your version of the accident to AIG. Failure to report the
accident may affect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged at any of AIG reporting centres. For
the listing of AIG reporting centres, you may refer to your Certificate of Insurance or visit AlG Singapore’s
website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.



CDG.VARS.V . LettofAuthorisation

Page 1 of |

LETTER OF AUTHORISATION
(NAF [ PAF)
ACCIDENT INVOLVING VIANO [Maxi Cab) SHDBS09R , SLN2208P ON 06-Feb-18 08:45
ALONG CHANGI SOUTH AVE 3 X CHNAGI BISNESS PARK VISTA
1/ We YEO LAL HOCK (YANG L... ([Hirer] NRIC No.: SB2113938
andfor {Relief) NRIC No.:
Taxi Number SHDBEO9R

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE)

1. To submit my/our claims for damages, costs and expense, including loss of income, |oss af rental,

medical fee and legal casts

2. To have absolute discretion to agree to any ssttlement or compensation amount in respect of my/our cliaam

against third party (except personal Injuries and medical claims).

3. To sign Discharge Youchar an my/four bahalf

4. To accept any payment (claim proceeds) In respect of the claim against third party and payment by chegue

shall be forward directly to CDGE in accordancs with CDGE's instruction and made in favaur of
"ComfortDelGro Engineering Pte Ltd".

Dat= 06-Feb-2018

Name of Hirer YEO LAI HOCK (YANG LAIFU)

Hirer NRIC SB211393B Signature ;

Address 497A TAMPINES STREET 45 #07-08
520457

Contact No. 83835000

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG. V...

06/02/2018



“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop') hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid
LKK AUTO CONSULTANTS PTE LTD (name of sugyeyor) with respect 1o the amount claimed
for $$2.420.00 {Global Sum) for vehicle no. SHD 8809R that wudlmagudpnnumm th: accident
which occurred on 06/02/2018 (date) along CHA! :
(location) involving vehicle no's SLIN 2208P. This is pursuani to th: mxpmiun condmlul on
06/02/2018 (date) a1 “the workshop”, s

We/l confirm that we/l are/am authonzed by the owner CITYCAB PTE LTD (“the third parnty
claimant™) of vehicle no. SHD 8809R make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered perwining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage o
SHD BS0YR (vehicle no.) as a result of the aceident.

Wesl confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of linbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _13__ (day) of 03 (month) 2019 (year)
— 7~
i "
@ AILEEN JA‘N
' J . Manager, Claims
4 UK
Signed by appointsd surveyor Signed by “the workshop” (with chop)
CLAINS DEPRRTUENT
CONFORIOELGH0 ENGNEERNG PIE LTD
58 LYANG DRVE
ENGAPORE S0pse
“The contenls of this documen apply to vehicle damages cnly

mmdMNMMMHW Please forward your cheque made payable to:
ot the ambil and apglcaton of fis document COMFORTDELGRO ENGINEERING PTE LTD



COMFORIDELGRO
ENGINEERING

L mambear o COMFORDELGRD

= -

GST REG. NO. M2-8921817-3

BO1 D004
AIG ANMTA PACTFIC TNSURANCE PTE LN

#0B-1p 78 SHENTON WAY.UHARTIS BUTLD

SINGAPOHE 079120
CONTACT NO: 64193000

3225094

. Description : 3P 06.02.2018

Invoice for Lump Bum Rapair

RATHEHTNITAN 71

[ ssued :
: CVBOSHT/R]T

Repair Type 3
Fayment Typa/Term :

ComfortDelGro Englneering Ple Lid
A marmba ol CoMFOmDLCED

Head Office
205 Bradde|l Road
Singapore $79701

Kindly note thal no receipt shall be issued unless requesisd
CUSTOMER'S COPY

Cradit 30 days

ComlortDelGro Engineering Pte Lid

COMPANY HREG. N.:

TAX INVOICE

VEHCLE KO
HHDAEN9R

MAKK
MERCENES RENY
MOET

VIAND DI 2220,

DATE_(OF R

NZ2,.2018 15:44:70

ACCOUNT No

INVOICE No

19950n04HW

I—‘ﬁgﬁ:

IRV, N/DATE :
1358130 21.072.201R

JOH WO,
Ah114486

(INMETER HEAIN NG

06.07.2011

(HASSIS (THE JUR TYPE

WIFBRASHE1 3723643009
Tatal Ia Sim R ir Amt 1,500, (0
AGA GST e 7.000 % 105 00
Total Trvnice amant 1,605 00

AMOUNT BANK/CHQ No




Our Ref: CC18020172
) &- GtyCab

Date: 21 February 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 06/02/2018 @ 08:45hrs

ALONG CHANGI SOUTH AVE 3 X CHNAGI BISNESS PARK
INVOLVING gll.shguﬁii

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd Is
the registered owner of the taxi bearing vehicle registration number SHD8809R (the
“Taxi"). The Taxi was hired to YEO LAl HOCK (YANG LAIFU) IC NO S8211393B a
registered hirer-operator of CityCab Pte Ltd at the lime of occurrence of the
aforementioned accident at a rental rate $152.82 per day (inclusive of GST).

Please be advised thal the Taxl was Insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi ansing from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required,

383 Sin Ming Drive Singapore 575717 Mainline +85 6555 1188 Facsimile +65 6453 3183
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262018 Insuranca Particulars Enguiry By Agents Detall

Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  SearchStatus Insurance Company Code

SLNZ2208P 06Fch2018/08:45:00 Successful A4

Previous OK

https iivrl ita gov sgMaivi/action/insPanDetallByAATFUNCTION _ID=F 1B01043ET

Insurance Company Name

AIG ASIA PACIFIC INSURANCE PTE LTD.

n
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..CLAIM SUBFOLDER...(Pending for Survey Report)

Express
S TOAFGiDE TR — e e
Case |Motfied  |EstSubmates  |Ad) Asmgnea  |Ad) Rpr Ad) Submitted |Ins Auth'ed | Status
oy |08 Feb 2018 bon | |ss1s00.00  ss150000 | i doadeial
foit Aeg Edit Ad) Rpt I Edit Estmates I' . Wiew Rpt e Cais I

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS | [Created by adjuster)
 Inaured: LCRF Pte Lid, Co. Reg. No: NA

CITYCAB PTE LTD, Co. Reg No. 1995028386

|b6/02/2018 DBIOD - :59
SHDBBOSR Date of Loss: |79 Manths From LTA Reg Date (Man Yr]]

TP / 85589576765G Nota o | |0999995085

Wehicle Reg.
Policy No

Na. SLN1I08PF - 1BDBBIITHMFSH
(Insured): 1 (Claimant)
I t Excess:
Aepairer: | ComfortDelGro Enginesring Pte Ltd (Loyang) 5% Loyang Orive, SOB%ES Layang - Tel: 8214 8300
Handling
fsurer:
mr‘ MS First Capital Insurance Ltd (HQ) - Tel: 62222311
;apm- LKK Auto Consultants Pte Ltd (HQ) - Tel: 62561561 .. [Handied by MA CHIN FOOK] ... [Final Rpt due 15/02/2018]
ASSOCIATED MAIL RECEIVED = — | e |,

« AIG_SG (07/02/2018) No O1 GIA Report |
¢ AlIG_SG (07/02/2018): Request To Upload TP GLA Report

ALL ASSOCIATED TASKS—

view All_|  Search Tasks | Crmate Now Task | mm]l
Due Date Priority Type Task Group Subject  Handler Assigned By Complated On Created On Dane?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 15/3/2019



Merimen e-Claims Page | of 2
Claim Documents
*SHDBBO9R (B55B9576765G)
[SLN220BP]
™
CITYCAB PTE LTD
Feb & 2018 8:00AM
[LCRF Pte Ltd]
ComfortDelGro Enginearing Pte Ltd

jrides [Loerpaps V]| & |
[No_[Finalized Gn LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |01/03/19 17:00 | FROM CDGE [ BT
Leatters/Carrespondences =S 1 per page “1 &
(No [Finaiaed On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
i1 [ Draft) Third Party Express Settlement - Payment Breakdown ﬁ Edit
wmm !15;. | & |
Wo_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall Print

, Accident Statemant i
1 [1302/18 1040 L CCERT e e SizI0n, O AL 0 | LoagHm
Photas/Images Sperpege v
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 14/02/18 17:48 | General View 0 | wadiws | 4
T |14/02/18 17:48 General View D | lcsdws | BA
3 |14/02/18 1748 | General View 0 | eows | {
4 |14/02/18 17:48 | General View S 0| wows | A
5 |14/02/18 17:48 | General View 0 | losdws | &
& 1402/1817:48 | General View 0  i=dws
7 14/02/18 17:48 | Genaral View o @ | weivs | &
B 14/02/18 17:48 | General View O | Ledws | 4
|9 [14/02/18 17:48 | General View 0 Lwews | B
10 14/02/18 17:48 | General View © | Load w6
111 [1402/18 17:48 | General View 0| tcawc | A
12 |[14/02/18 1748 | General View D | twirs | A
13 [14/02/18 17:48 | General View O | oaws | A
{14 [14/02/18 17:48 | General View - © | ioadws | BA
Documentatian iperpage  [v]| B
No  |[Relabel / Reorder Emmmmumm Ltd (HQ) Thumbnail | Print
1 |07/82/1817:18 | TP ESTIMATE- MARKED Load PDF
2 |o7/w2/1817:18 | TP GIA REPDRY Load POF
3 15/03/1%12:38 | WORKSHOP INVOICE Lnad PDF
4 [15/03/19 12:38 | AUTHORISATION TO ACT FORM S Load POF
5 |15/03/1912:35 | Release Voucher Lnad PDF
6 | 15/03/19 12:38 | RENTAL RECEIPT o Load POF |
7 15/03/19 12:38 | RENTAL MILEAGE Load POF |
B |15/03/1912:33 | LTA SEARCH Load POF |
9 15/03/19 13:38 | LETTER TO O Luad Poe | |

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

15/3/2019
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Documents Checklist

| DOCUMENTS CHECKLIST N - N N maset | Save | oot |
[‘Fh:n are no document checklists configured.

- LKK Auto nis Pie Ltd (HQ)

Show Remarks To: L] Handiing Insurer
Pt AEmaras BrE BTG LR gt APdie A bE Orher DEeties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 15/3/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
I'h*thlcli MNo: SLN2208P (Insd veh) Model: ERCEDES-BENZ VIAND 2.1
SHDBB09R [TP veh) CDI AMBIENTE (W639) (A)

| Date of Accident: |06/02/2018

Global Sum Settlement | | [X] Yes | [ ] No

Repalr Estimate - 3,418.76

Final Repair Cost 5 2.420.00

Loss of Use s 4.00 days al $50.00 per day

Rental (If any) - 4 days

LTA / GIA Search Fee -

Others ]

5

Final Settlement Sum (Global Sum) 5 2.420.00

Is Third Party Workshop GIA Registered? [ X1 ¥YES [ 1 NO (Kindlyindicate
below)

A} For Non GIA Registerad Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: TJNLE ippilmhla: ¥se/ No BOLA Scenano No:

BOLA Liability: _____ 100____ (%) Assessed Liability (*) (%)
* Assessed Liability 1o be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payea's Breakdown

1) |ComfortDelGro Engineering Ple Lid 5 2.420.00
2) 5

3) 5

4) 5

5 1§

JOANNE LEE KHANG MIN g
LKK Auto Consultants Pte Lid Date

Please attach all the suppaorting documents ta the farm,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.menimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 15/3/2019



Adjuster Repornt Page | of 4
LKK Auto Consultants Pte Ltd icoreg ne 1ses07188m
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: G844-8805 Email sur@lkkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/LCR18002428M1)B302
Date: 15/032018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid.  Palicy No. 0990995085
Claimant Vehicle s1ipasoor Insured Vehicle No :  SLN2208P
Date of Loss: 06/022018 Malure of Claim: P Claim No: B55B85767T6856G
ESCRIPTION & IDENTIFICATI I
Reg No: SHDBBOIR
Make & Modes MERCEDES BENZ VIANO, 2.1 D COIAMEN®  £rging no;  65194032431017
Reg. Date: D&/07/2011 (Man. Year: 2011) Chassis No: WDFBE3681323643008
Colour: White Odometer: 733002 km
Engine Capacity: 2143 cc
Market Value/New Car Price: N/A
Sum Insured (S5} Market Value/Mew Car Price
MNDITION OF VEHI ATTHE T F RVEY
General Condition: Sleering (Serviceable) Yes Footbrake (Serviceahls): Yes
Handbrake {Serviceable): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Fron! Tyre Size: 225/60 R16 Rear Tyre Size: 225/80 R16
Front Left Side: West Lake 7 mm Rear Left Side Wesl Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side West Lake 7 mm
The above valves reprasani the mmaining e resds degth
COSTOFCLAIMS - Repairer's Adjuster's Difference  Diff %
Paris 2,375.10 1,453.20 921.90 3882
Miscellansous Items 0.00 0.00 0.00
Labour 820.00 440.00 380.00 46.34
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 3.195.10 1,893.20 1.301.90 40.75
Approved Total (Overridden) (SS) 1,500.00
(58) 3,195.10 1,500.00 169510  53.05
+ GST 7.00/7.00% (5%5) 2231 66 105.00 118.66 53.05
Nett Amount (S5) 3,418.76 1,605.00 1,813.76 53.05
+ Loss of Use (4.0 x 5550.00/day) (5%) 200.00
+ Car Rental (4.0 x S5152.82/day) (5%) 611.28
+ Doc/Search Fee (55) 749
Nett Liability (55) 2,423.TT
Global Sum Settlement (5%) 2,420.00
INSPECTION

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

15/3/2019



Adjuster Report Page 2 of 4

Date of Assignment: 06/02/2018

Date Inspecied: 08/02/2018 Inspected At ComfortDelGro Engineering Pie Lid
(Loyang)
58 Loyang Drive
Singapore 508860

Estimated Period of Repair: 2.0 days

Adjuster: MA CHIN FOOK Manager: .oy Irene Bascao

NOTE: This report represents our findings af the time and place of inspection atated herein. Such inspection has bean carmed oul ko the bes! of our
Anowiacge and abiiy but any offwer kabilify under any other circumatances s heredy eapressly orciudeg

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/3/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
101 *REAR BUMPER Deformed 1,37200FL  *1.372.00FL
2 1 ‘BUMPER L/H SIDE ,RR Repair 473 60FL “-FL
3 1 *BUMPER R/H SIDE .RR Repair 473 80FL *FL
4 1 *‘BUMPER PROTECTOR Not Necessary 205.18FL *FL
5§ 1 *BUMPER CLIPS Necessary 22 00FL *22 DOFL
8 1 *REVERSE SENSOR Shorted 288 00FS *288 00FS
7T 1 *REAR BUMPER RUBBER MAT Mecessary 50.00FS *50.00FS
FaFranchise part S=SpcMett L=LisiitemDisc
Sub Total (S$) 2,884.38 1,732.00
- List Item Discount on L Items 20.00/20.00% (S$) 508.28 278.80
Total Parts (S5) 2,375.10 1,453.20
Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/3/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING New 400.00 200.00
2  SPRAY PAINTING CHARGE New 250.00 180.00
3 WIRING CHARGE New 50.00 0.00
4 REMOVE/REFIX REVERSE SENSOR New 120.00 8000

Gross Labour Cost (5§} 820.00 440.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/3/2019



