10/12/2018

SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim S8MO008JR

Reference

CC4/ASM18002423/jb3 #*

February 6, 2018

August 21, 2018

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

NAME

LKKInvoice1[1].pdf

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Document Type

Actions
Next Step Wait for: Approve invoice
Document SubType

Vehicle Information
Incident Vehicle
Registration #  pake Service Address

TPVD KIA Model v

CARNES-1.7 Primary

Contact/Insured
PETROLEUM PARTS SUPPLY PTE LTD
1 KAKI BUKIT AVENUE 3, #10-03 KB-1, 416087,
Singapore
98192839
Claim Handler
CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg
Messages Invoices History
Assessment Metrics Notes
TYPE SUB-TYPE AUTHOR
Invoice Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
expense LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=29829

Documents

DATE
UPLOADED

October 12,
2018

13


https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/update-reference/29829
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491777?token=ee8748b0-61ff-473e-932f-9df18d1ae34c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/list
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/messages
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/claims/list

10/12/2018

NAME

LKKAdjustment1a[2].pdf

LKKInspection[1].pdf

LKKPhoto(2).pdf

LKKPhoto(1).pdf

PAYMENT BREAKDOWN.pdf

DISCHARGE VOUCHER.pdf

WORKSHOP INVOICE.pdf

LETTER TO Ol.pdf

LOD.pdf

AUTHORISATION TO ACT.pdf

IA - FOR QUANTUM MANDATE-
CYCLECARRIAGE.pdf

RENTAL AND GIA.pdf

SURVEY PHOTOS.pdf

TP ESTIMATE- MARKED (PARTS PRICE

INCOMPLETE).pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Invoice

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Photos

Photos

Others

Satisfaction / Discharge
Voucher

Repairer

Policy Holders / Insured

Others

POA / Authority Letter

Others

Others

Others

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=29829

DATE
UPLOADED

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

September 4,
2018

September 4,
2018

September 4,
2018

February 8,
2018


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491775?token=93b05f77-58fb-4167-a469-997edb2412f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491774?token=3950d482-862c-4a71-8816-473f5e8818f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491772?token=29e50937-9a4b-4545-8428-5d24b911306c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491771?token=d4afd372-bd1d-46ff-97d2-c2ef1822694e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491770?token=da5c7b37-51ef-4a45-8480-610f1badbd59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491766?token=74c79235-6e71-448c-8b2b-a44131798037&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491767?token=2a6f638d-eff0-4d9e-b54f-89bc61c5669f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491763?token=fd612018-e890-40b9-a5c9-6516072ade6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491761?token=6452d078-2289-4e6a-b55d-7dd48a937337&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491764?token=bd036dc8-a342-4999-a43f-7d6a2a411614&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:421731?token=e5da8a49-9ba4-4f5c-b895-9c393e6636b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:421703?token=714e7303-3e01-4266-9887-7dcc9395f039&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:421498?token=30f9ec57-134a-4718-9482-d46617250171&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:137650?token=b19a4e0d-8790-49b9-ade5-104e8eb51180&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Claim Portal
NAME TYPE SUB-TYPE
Ol GIA REPORT.PDF Reports & Statement GIA Report
Email received from workshop with TP GIA & Letters and
; Others
Estimate.msg Correspondence

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

PATIL Amol

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=29829

DATE
UPLOADED

February 8,
2018

February 6,
2018

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:137499?token=c39b5bc5-f3fd-4d9f-ab0c-cfd6a2b16ce7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:135328?token=b7cb1da9-bcc5-4503-ab97-f85ec39fa313&portalRoute=/claim-portal/html/ServiceRequestDocumentError

