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Suryvey Department Check List {Case Handler)

quemn:e No. : MG 1 Beo x| Rl
Policy Type: OD ,f TP TP RES / TL/ EVA

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

1) Office Assign Form Y-Date t Y-Date | N-Date

l I c Ret:":ence 'q_q,_ - B B — J::;l& _‘—L
Customer Code
Assign From
in;;ign Date
‘Veh No (Inspected)
Veh No {Insured)
D 0 A

c
N
c
c
c
c
C |Policy No
C
C
c
c
N
c

\qf. Y LA

Claim No

Insurance Authnnsat:nn (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

S

N

Surveyor | ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form
C  Vehicle No
_Regn Month/ [Year
'-.r'ehicle Ty!pe
Make & Mode!
|Eﬁglna Capacity. (C.C)
|CG|DUT
ndume_l_g__r (Sp.Reading)
ChassisNo
Eenera! Condition
Steering
Brake
‘Modification (Maodi)
Tyre Size
Tyre ﬂ"iike_ o
4-T_'l.rr';: Balance
Date of Inspection
~ Survey ey held
Des.of Damages

(2) System - (Views/Merimen)
C Damaged Vehicle le Photographs Uploaded

SISISISIS IS [NISIS]S, § 5|8

ZZHHZHZZZ;ZI"‘IM’E'ZHZZH

Jasfsk

<
|

(3) Workshop Estimate/Assignment Form
N |ALLPartscondition v
- ‘Market Value : for IEJ-D_ cases
C Estimate Repair Cost for PRI (RSI, TMI, MSIG)
C Days of repair G
Finalised Amo unt -
C  Re-inspection Cases to Finalize within 5 Days

{4} System - Mmeerimen]

€ 'Resurvey photo Uploaded - LY 1 ] | | |
CheckBy: | VERON | d‘_“ﬁ |
Case Handler Date

*C: Critical *N: Non-Critical 21/05/201¢



’ V L7 LKK Auto Consultants Pte Ltd

M B ‘- 51 LUbi Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408933
- TEL: 6256 3561 FAX: G258 4215

Reg. No: 199807198R GST Reg. No. 19-9807T188-R

MSIG INSURANCE (SINGAPORE) PTE LTD Rel CC3MISG18002417/R1vb

424,01 HONG LEONG BLDG SINGAPORE 04g5g)  Ote: 00022018 I] ”m“"”mlm MI
Code: MSG
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 91450 Veh, Inspected SMB 3155C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 05/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Maodification
General
3. ‘Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4.  Description of Damages . -
5. Ganeral Information
Accident Date  28/01/2018 Inspection Date 06/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




452018 Mariman &-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
o [ &t Siareiitted |_ T 1 i prstt | Seatis

' |05 Apr 2018 i Panding for Survey

| Main .2‘!1!'1201& lt1:81 m |

- -

F&!ﬂ_m!ﬂm' DETAILS

GOLDBELL LEASING PTE LTD, Co. Reg. No.: 199001196N
SMRT BUSES LTD, Co. fleg. No.: 1982022920

q . Ezﬂfﬂl.ﬂﬂlﬁ 06:00 - :59
__|SMBIIYe \5”.‘."_“'_'2““' {216 Months and 28 Days From LTA Reg Date (Man )
| Policy/Cover | 29004183MKF (Third Party Only)
(TP [ 547974 |Note No.: | Coversge: 20/08/2017 - 31/06/2018
| Policy Mo |
GBD145L [ Claimant:

- I . |Excesst | = —— = —
| SMRT Automotive Services Pte Ltd {Woodlands) 60 Woedlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Chhia Nyuk Pul - 5594 2521]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by MOHD RASUL] ... [Imm.Advice due 06/04/2018]

PUTEA SYAZWAN BIN RAZALL (), NRIC: 599197558, Tel: +6594878344
(Insured): |

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mai | |

There are no mall for this case.

ALL ASSOCIATED TASKS= View Al | Search Tasks | Creste New Task | _Complete |
Pua Date Prionty Typa Task Group Subject Handler Axsigred By Complelod On Created On Ponn?

Mo results.
L

w:ammm.mdm.mmmm.mwmm_mnm:amwwrmwmﬂmm 5957434CF



Veron Chen !LKI{Autu]

From: Pang Xiu Shi <xiushi_pang@sg.msig-asia.com>

Sent: Thursday, 5 April 2018 11:46 AM

To: Veron Chen (LKKAuto)

Ce: Catherine Thia; Chhia Nyuk Pui

Subject: RE' DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES

PTE LTD, DOA: 29/1/2018, SMB 3155C (TP VEHICLE), GBD 9145L (O VEHICLE)

Hi Veron,
Nated with thanks

We have created the case in merimen and the reference number is 547974

Have a great weer ahead!

Pang Xiu Shi
Admin Officer, Claims Services (Motar)
Direct line +65 6594 2586 | Direct fax +65 6225 7402 | xiushi_pang@sg. msig-asia.com

Insurer Claims

M SIG :* Al Team of the Year

piul.}

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildi&'inigpure 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o o

et R sacs o

From: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto.com

Sent: Wednesday, 4 April, 2018 10:37 AM

To: Margaret Loh <margaret_loh@sg. msig-asia.com>; Catherine Thia <catherine thia@sg msig-asia.com>

Subject: FW: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE LTD, DOA: 29/1/2018,
SMB 3155C (TP VEHICLE), GBD 9145L (Ol VEHICLE)

Dear Margaret/Catherine,

Kindly create claim in merimen for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



From: Veron Chen (LKKAuto)
Sent: Monday, 19 March 2018 1:37 PM

To: Margaret Loh (margaret loh{@sg msig-asia.com) <margaret loh@sg msig-asia.com>; 'Catherine Thia'
<catherine thia@sg.msig-asia.com>
Subject: FW: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE LTD, DOA: 29/1/2018,

SMB 3155C (TP VEHICLE), GBD 9145L (Ol VEHICLE)
Dear Margaret/Catherine,

Kindly create claim in merimen for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

sent: Wednesday, 7 February 2018 8:23 AM

To: 'Catherine Thia' <catherine thia@sg.msig-asia.com>; ‘Lee Sheng Zhong' <shengzhong lee@sg.msig- sia.com>
Ce: SUR <sur@lkkauto.com>; Accounts (LKKAuto) <account@lkkauto.com>; ‘Christopher Chionh'

<christopher chionh@sg.msig-asia.com>; KKLau <kklau@lkkauto.com>

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE LTD, DOA: 29/1/2018,
SMB 3155C (TP VEHICLE), GBD 9145L (01 VEHICLE)

Dear Catherine/Sheng Zhong,

Please be informed that we had inspected the vehicle SMB 3155C at M/s: SMRT AUTOMOTIVE SERVICES
PTE LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 ON 5/2/2018

Enclosed herewith a copy of TP's GIA report. The estimated cost of repair will forward to you shortly.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

CONFIDENTIALITY NOTICE

fhie e-=rmidil (including any attachments ) may contain information that is priviieged or confidential, The serding of the e-mall to any
person othar than the intsy yded recipent 15 not a waiver of the privilegs ar confidentialiry that attaches to It If you are not the ntendesd
recipient, please notify the sender jmmediately, dolete the amail and do not copy, distribute or disclose its cantents



Veron Chen (LI(I{Autnz

From: Weron Chen (LKKAuto)

Sent: Wednesday, 7 February 2018 823 AM

To: ‘Catherine Thia', 'Lee Sheng Zhong'

Cc SUR: Accounts [LKKAuto); 'Christopher Chionh'; KKLau

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP -SMRT AUTOMOTIVE SERVICES PTE
LTD, DOA: 29/1/2018, SMB 3155C (TP VEHICLE), GBD 9145L (Ol VEHICLE)

Attachments: GIA pdf

Dear Catherine/Sheng Zhong,

Please be informed that we had inspected the vehicle SMB 3155C at M/s: SMRT AUTOMOTIVE SERVICES
PTE LTD, 60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705 ON 5/2/2018

Enclosed herewith a copy of TP’s GIA report. The estimated cost of repair will forward to you shortly.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



4/5/2018 Rich Taxt Editer, 8VCDOCItrcontant

LKK Auto Consultants Pte Ltd (coregne too8oriosr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408233
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

To: MSIG Insurance [Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

4 Shanlon Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408533
Attn:  Chhia Nyuk Pul Date: 05 Apr 2018

Preliminary Advice

insured Vehicle : GBDS9145L
No
TP Vehicla No : SMB3155C Accident Date 1 29/01/2018
Make ! MERCEDES-BENZ CITARO 0530 Assignment Date - 05/04/2018
Date of Inspection ; 05/022018 Est Duration of Repair : 2.00
Inspection At s SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact | General Descri n of Damages

The vehicle sustained impact / damages rear o/s portion and parts claimed are consistent to the accident.

8.010.70
6.548.29

0.00
6,548.29

Repairer's Estimate (Gross)
Revised Amount

Check Iltems (Estimated)
Total

g 4444

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebats
Salvage Value :
Margin for Repair 8%

22284

Remarks

The vahicle is economical/not economical for repair,

(X))
The above survey was conducted on a ‘without prejudice’ basis.

[ rm:ﬂu'huum.marimen.mr:ﬂ:llImmxmmmmnnﬂumwummm_MMﬂ?HTMd=ﬁmmpmw1



NI LA | ST Ailmnedive Seruices B g - Wiy
BN R TATE & TIME: 3090172078 1042
SLEMK TED BY DAREEN NG GEDK BEE

. SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Plapsa report cormaclly the datails of the acizidant (o ppsed up tha cigima process

2. Thizs Formn ret be comptated by (ha Policyholidar andior (e Aulhonsed Deiver

i, Inforrranon proviced must be as iruthful and accurmie as possnla, Any willll meerapresananon or wiinolding of matenal fact may allow ersurancs oompnnies io
repudiate pollcy ability,

4, The izsie wrid aocegtance of this Form by insuranns cofmpansss (8 nol an admission of policy lisbility on the part af the insurance companiss

5. Any false raparting may be referred to the Police for investigation.

&, This report will ba foreardad by he insurers of the GLA Racords Wanagemenl Carire established by e Gaperal Insurances Assocaglion ol Siegapars (GIA) lor
archivimg and the copses of this report will, for a fes, b made seadable upon applicaion by inarssisd nrties

r H. - iSdoemeant of thiz mpart o e meures 04 harety correoend 80 ¥ archiang of e fenodd 8t tha coentr are 1o oopres of B mpon B macs At
doresaid

ACCIDENT STATEMENT

Date Of Repon XM12018 10:42

Date Of Acciden 290112018 08:25

Exact Locallon OF Agcidan! YISHUN AVE 1 BUS STOPIBS-50548-KHATIB CAMP)
Country/State of Loss SINGAPORE

Yehicle Reglistration Mumber SMB3155C

Insurad/Policyholder

Name OF Registered Owner SMRT BUSES LTD

Co Req Mo 18982022920

Emall Address NOEMAIL

Maobils Phons Mo

Alternalive Phono No OFFICE-B4AZ3868
Vahicle Particulars

Manuleciurer MERCEDES-BENZ
Fhadal BUS

Exact Furpose for which vehicle was being usad al
timea of accident

Are you claliming undar your oan Insuranc= policy

for rapair Lo your vellicle ? i

It Mo, Mease stale action to be takan THIRD PARTY
Vehicle Category auS

Insurance Company

MNaine of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Covarage THIRD PARTY
Fleet Policy YES

Palley Numbar D-170BTSGIMFEP
Covir Nole Numbey

Driver

Marmee of Driver AUE HAL YAN
MRIC No SR2611102

Date Of Birth 31/08/1982
Cccupation OUTOOOR

Date Of Driving Pass 2910652017
Driving Expanance 0 YEAR AND ¥ MONTH
Gender FEMALE

Mobile Numbear

Fax Number

Contact Number

EMail Address NOEMAIL

Pags 1 of 4



Sketch Plan Pg. 1

SKETCH PLAN W\hl]lﬂ}o%
IMPORTANT NOTICE

L. Piegs repor eairgctly the detalls of the scmdent to speed up the clatms process,
gior L he it
srepresantation or withhelding of o

FE TS FOE

L Informarion provided must be 3 sufiitel and socursts oy possibde. Any wilful mi
fcts may allow insurance campanias t reoudiste polic Habillty.
Thﬂuu-mdanﬂ:mmwmwwnmumnm&mﬂﬂm&rw&mﬂmﬁnﬂhm”

MEanias,
i
AL SR T TS = B N F R T e T ] Tl e 2 T i s I A S S S
bepodation of Simeps & (GU) Sor archiviig 200 that copsey of thiz espact will for 3 fes e miads wliekissioon peibaens o
Intasaered raris, .
h:,,hnu‘n Ca I [ e L B N e T Py aee g i :

b e b Laafpaaay oF thir ramevp s o
= Lk Al - E
i e i ¥

Grrpant cordar the Barponsl fmyte frotactlon Ack (FDOAL

funcErsRed, schnowisege, 3arse and cansent He

fal Wiy Insures, oy workshop snd e Gananal Inurance Association of Slagapore ["SIA”) may;'s7s permined 1o eolieet, usy
Elstlosa anil/or process iy oersonsl Cata/pesonal Inforrmation sst cut In this [feem) end any othar pesonal fformsiien

provided by mo or possassed by vy insurer (colfectively the "Personal Information”) snd dicless and transfer sueh

Pezasnl Infermation to sil lneurers} who hivs nsured wehidels) immobved In this secidant (a8 insureris) wiss P g ey
vahlolais) inelad in this socldent il be eotactiialy reférred to 25 the “nrrsy), he Insurers’ IOWyare/lw firms, tha
ey Authority of Singasors sl sy relevatit povarnment agency/suthoriby (such & (s potice), 7or tha P oses)

Man
M.
U} procesing, handiing ard/or d<aling with my clatms including the settiament of tha caims and any necassary

[rvestigations refirting to thie elalng
) imvesigatmg tha sctidant snd/or my clams;
[ilf} ezrrving cut and/ar desting with my Instruetions or sespending b amy anquirtes By me
() administasing ey claling {incluching the meiling of correpondenca, stetements, involess, repoits ar natfices 15 e,
which ronld fnvobes disclosurs of covrain persanal dsts 3bout irs (o bring sbout dellviery of the sarv = wall 52.on 1is

st cover of anvalopesmail pedkages) soddfor
(vl corngiving with sap licahts law in ddminkitering pracesiing, kandiing seaior desling sith my clsmafootbectys K i

Purpces’]
{b) sl inwwireris) who hava insured vehicle(s) invaivad in thik sccident and the insurers’ lawypers/law firms, may/are permitied
to collext, uzz, dirdose and/or procect my Parsonal Infarmnstlan &v cne or mors of the shevs Purmoses; wnd
(1) vy Personul infurmation may/can be diclossd by any of tie Insurars and/or GIA to thalr third party ssrdce proyides or
egentsincluding their lawyers/faw firms), which may be sted cutride of Singapare, for one or more of the sbove Purpeses.
whnwm:Mﬂdlbhmﬂmﬂwuﬁnwhmmhhmthﬁmm,

(d)
imviakthgation snd mensgemand in oreseint 2nd ail future elalmg

{2} iha information s coliected uncar [dj sbove may be rhared / cicinsed;
(1) to ull insurers and/or any ather thint parties that assist in evaharing. Investigating, controliing or rmanaging frand,
regulaton, law enforcemant und govemmsnt sgencles 33 ressonably regulred lor the purposes stated, or

(1) for compdying with requliements upder any regulstions, lvws or court orders.

MRy
&
. ; ©
_\m f i
e lzyholder’s Signature Orfver's Hgrntuen Reperting Centrs Personnsd's Sgraturs
mte & Time: (I driwer s not the policyhoider] Naima:
Duta & Time: WRIC/FIN Na.:

Paga 3al 4
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&S SMRT

SMRT Accident Vehicle Repair Estimates

EMRT Automotive Service Pte Lid

60 Woodlands Indusirial Park E4, Singapore 757705

FAX Mumber : 63585582
Estimator Telephona Mumber - E3862823
Accident Reporing Mumber . B38625T2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor Is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? :
Accident Repair Job Card No :

SMB3155C
BUS/O1/1B/7048
01122015

BUS -12M

MAN

MAN

Xue Haiyan

HEAD TO REAR
28/01/2018 08:28:00 AM
25/01/2018 12:00:00 AM
Yes

M3IG

No

01/01/2000

No

000024084483

Special Instruction to ARC,if any -

SMB3155C - REAR RIGHT SIDE DAMAGES
GBDS8145L (TP) INSURED WITH MSIG

Prepared Date

02/02/2018 06:28:31 PM

5

=
L_.

JS/01/18/7048

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No :  WMAA22ZZ1F7002760 Mileage 0
 Work Shop : Repair Completed Date / Time :  01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 1,580.00 1,300.00
Total Spray Painting Charges . B78.00 600.00
Total Material Charges : 4,B848.29 4 84B.29
Other Charges : 0.00 0.00
TOTAL : 711829 FelePo §,548.29
Lum Sum Total { 0.00 0.00
No. of Repair Days ¥ 3.00 2.00
Prepared / Adjusted By RASUL -LKK
Arc | Surveyor Sing Off Date : 08/02/2018 09:53:28 AM

=

Frepared / Adjusted Date
Remarks

Prepared Date : 05/02/2018 08:04:57 AM

03/03/2018 02:44:40 PM

Section C - To be Completed by Admin Assistant, Accident Repalr Centre, Upon Completion of Repair

Quotation Na - Invoice No
Quotation Date Invoice Date
Invoice Amount Frepared Date :
BUS/01/18/7048 Page: 2




Sacth_:n D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND [1,580.00
REPAIR OTHERS DAMAGED AFFECTED AREAS.

1.300.00

Total Labour 1,590.00

1,300.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC

Adjusted by Surveyor, If applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY 876.00
AND RESPRAY ABOVE REPAIR ITEMS

600.00

Total Spray Painting & Panel Beating B78.00

600.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scopa Quotation from ARC

Adjusted by Surveyor, If applicable

Total Other Costs

BUS/01/18/7048

Page: 3




Part 4 - Spare Parts / Material Usage

‘Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Pholos
Number (S) (%) (%) Recommen| Approved | Attached
d
FO1001- 6010062 REAR TAIL LAMP 1|974.70 30.00 68228 Raplace Replace No
CWz273 COVERRH (gn
B8-25225 6010298 STOP LAMP LED 2[1,141.70 30.00 1,598.38 Replace Replace Nao
-8039 8RO 3133 Yo
88-25320 6010289 SIGNAL LAMP LED 1]1,274.10 30.00 891.87 Replace Replace No
-8008 BRo
AD1001- Gh0TRE2 RH SIDE PANEL R11 1]1.782.50 30.00 1.247.75 Replace |Replacs ]
Cwi584 BT
COMMO |4006314 SEALANT SIKAFLEX 4|37.00 0.00 148.00 Replace Replace No
N MEC (48
COMMO 4008313 |PRIMER 1]80.00 0.00 80.00 Replace |Replace |No
N
TOTAL MATERIALS 4,648.29/4,6848.29
TOTAL MATERIALS(Discounted) 4,648.29/4,648.29
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Mame Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number ($) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS




" Veron Chen (LKKAuto)

From: Rasul (LKKAUto)

Sent: Friday, 16 March 2018 11:29 AM

To: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Celine Fong
(LEKAuUtD)

Ce: Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & 5C): AutaSvs-ARC (Bus); Veron Chen
(LKKAUtD)

Subject: RE: Finalisation - SMB3155C {EL.IS!EI'h"‘IEﬁﬂd-BJ - MSIG

Hi catherine,

Finalised amount confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasula lklautocom | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
| § 74 7 .

EaEa®  mim Gaue bhe Earthe Print only whes fnecessary

From: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR) [mailto:catherineleesc@smrt.com.sg]
Sent: Tuesday, 13 March, 2018 10:21 AM

To: Rasul (LKKAuto); Celine Fong (LKKAuto)

Ce: Koo Yew Chung (Auto Svecs/Ext Biz Svs/AR & SC); AutoSvs-ARC (Bus)

Subject: Finalisation - SMB3155C (BUS/01/18/7048) - MSIG

Hi Rasul,

Attached herewith our copy and your marked copy of the bus repair estimate for the case.
Our finalised amount is $6,548.29 @ 2 working days under part by part repair.

Please confirm the COR by return email ASAP.

Thank you

Best Regards

Catherine Lee

SMRT Automotive Services Pte Ltd
|Accident Repair Centre)

DID: 6866 26689 Fax: 6368 53592

catherineleescasmricom.sg




Merimen e-Claims

Page | of |

.«..CLAIM SUBFOLDER...(Pending for Survey Report)

T = _ =
Case | Notifed Est Submitted  |Agj Assigned | Agj Rt [Ag) Submuted  [ins Auth'es  [Seatus ____|
" 79 Jan 2018 ﬁ,:ﬁ' a0is $$6,548.29 586,548,329 Panding for Survey
o ' Eot Etimates | | view Rpt | '
Edit Adj Rot | Cancel Casn |

CLAIM SUBFOLDER DETAILS

[Created by insurer]

SMAT BUSES LTD, Co. Reg. Mo 198202292D

SMB3155C

GOLDBELL LEASING PTELTD, Co feg No. 1990011964

| Date of Loss:

29/01/2018 08:00 - :59
|25 Months and 28 Days From LTA Reg Date (Man ¥r)] |

TP/ 547974

| Policy/Cover | 29004 1BIMKF (Third Party Only)

| Nate Na.:

| Coverage: 20/0B/2017 - 31/08/2018

| Policy No.
(Chalmant):

| Excess:

+

| SMAT Autometive Services Pix Ltd (Weodlands) 60 Woodlands [ndustrial Park E4, 757705 Woodlands - Tel: 68862628

MSIG Insurance [Singapore) Pre. Lid. (MQ) - Teit «55 6827 THEE . [Handied by Chhia Myuk Pul - 65%4 2521]
LKK Auto Consultants Pte Ltd {ﬁu_- Tel: 6256-3561 .. [Handled by MOMD RASUL] .. |[Final Rpt due 05/05/2018]

PUTRA SYAZWAN BIN RAZALL (), NRIC- 593197558,

Tali «6594878344

_r'l'hirl are no mail for u'nr.m

View Al | _Compose Case Mail ||

| ALL ASSOCIATED TASKS—

Due Date  Priority Type  Task Group

Subject

Handiar Assigned By

view Al | Search Tasks | Create New Task | Complete |

Complated On Created On Done?

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/4/2018



Merimen e-Claims

[GOLDBELL LEASING PTE LTD]
SMRT Automotive Services Pte Ltd

Claim Documents

*SMB3155C (547974)
[6GBD9145L]
TP

SMRT BUSES LTD
Jan 29 2018 8:00AM

Page | of 2

Uplosd Documents I Uplmd Photos I Coampese New Letia I mimmm :I
Rasesemant Repors - e 1/ 9|
(Mo |Finalized On MSIG Insurance {Singapore) Pie. Lid. (HQ) | Thumbmail | Print
| Accident Statement -
1 |OSMA/IB 109 |y oo - mep o GBOSISL Camant: SGOLORELL LEASING FTE TD - _'_l il S
N _ Finalired On LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 05/D4/18 15:44 Adjuster Immediste Advice n Load HTM | |
[mmflmu 1 per page | E |

No | Relabel/Reorder  LKK Auto Consultants Pte Lid (HQ)

Thumbnail Print

1 S/04/I6 1545 General View o O | s | &
?  |DS/DA/1B 15:46 | General View D leedipc | A
;' E!.w_ln 15486 General View - '@ | osaws | & |
4 0504718 1545 General View O | o | A
5 |05/04/18 1546 | General View | @ | Lodws | @
6 |DS/04/18 15:46 | General View - 0  ioiwc | W
7 |US/04/18 1546 | Geners! View | D | e | 4
B DS4/1B1546 | GenerslView | O woerws | &
9 |05/04/18 1545 | General View O | laawc | A
10 | 05/04718 15:46 General View © | wrs | B
11 | O5/04/18 15:46 | General View - 0 | oaaws | F
12 05/04/18 15:46 | General View O | oadirc | A |
13 05/04/1815:45 | General View - Load b6 | B
14 |05/04/1815:96 | Ganeral View O ors o |
;"15 Ensawu 15:46  General View 0 | tosarc | B
16 D5/04/18 1546 General View - O | woows | (4|
17 |05/04/18 15:46 | General View | © | Loadwc
18 |D5/D4/18 15:46 | Genersl View | @ | atws | A
19 | 05/04/18 15:46 | Ganeral View © wers ||
20 |05/04/18 15146 | General View © | wedws | A
21 |0S/04/18 15:46 | General View © | 1aaws | A
R R Y Q | uavs | &
23 0S/04/18 15:46 | General View o © | ades | B
24 |0S/04/1B 15:46 | Genaral View a O o B
25 05/04/18 1546 | General View O | lodies | A
|26 |05/D4/18 15:46  General View O | oaows | &
27 05/04/1815:46  General View 0 | o | &
(28 05/04/18 15:46 | General View B O | owdws | |
20 |05/04/18 1546 | Genaral View | @ | tosaws | @ |
30 |05/04/18 15:46 | Ganeral View - O | taws W |
131 |05/04/18 15:46 | General View a _.il-.._"_'i“'_wf_ E]
|32 |05/04/18 15:46 | General View I Load IPG [

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

11/472018



Merimen e-Claims Page 2 of 2
|l.wltwu - [t per page Hg
|No_|Finalwed On MS1G Insurance {Singapore) Pre. Ltd. (HQ) —— Thumbmnall | Brint
- — - e @
(33 05/04/18 15:45 | General View D | toedwc | M '
34 | 05/04718 15:46 | Genaral View O  lcsiws | FA
135 |05/04/1815:46 | General View 0O  livc | & |
36 05/04/18 1546 General View © x| B |
37 05/04/18 15:46  Genaral View 0 | waws | B |
|38 |05/04/18 15:46 General View B _?_uumrigl
19 |0S/04/18 1546 | General View O | ladws || A
40 |05/04/18 15:46 | General View 0 oaws | A |
41 |DS/04/18 1546 | General View - D | Load 1eG EI
42 05/04/18 15:47 | Reinspection Photo ©O! ars | B
41 05/04/18 1547 | Reinspection Phota O waws &
44 050418 1547 Relnspection Phota ©  lwdws | A
a8 '+us.rwm 15:47 Reinspection Photo [ 1] Load 1PG | Eﬂ“
46 0504181547 Relnspection Photo © lowaws | A
47 |0S/04/18 15:47 | Rsinspection Photo 0 e &
:-m 05/04/18 15:47  Aeinspection Photo 0D | lootws | A |
|49 |os/0a/1B 15:47 Reinspection Photo | D | sdws | A
50 |B5/04/18 15:47 | Reinspection Photo | @y | waaws | B
Documentation ™ o :'E |
[Ng | Finalzed on MSIG Inwr:nniﬁilpm]_ﬁm Ltd. (HQ) [ Thembnall | Print
1 losouinrnos [T OARM-SHEMSC oo isismarreir @ | toadioF | |
2 05/04/18 11:51 | direct survey done Load PDF

Documents Checklist
' DOCUMENTS CHECKLIST Reset | save | o |
1

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HOQ)

ﬁwwlmhh: D Handling Insurer
Wotm EErmarss 8o prVEtE URIEEE You Sow I U Oofher garties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/4/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (o regne 1sssor1esa)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG18002417/R1VBO2

Date: 11/04/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid Policy No: 290041B3MKF
ﬁL"’: mant Vehicle c\\na155¢ insured Vehicle No:  GBDE145L
Dale of Loss 29/01/2018 Nature of Claim: TP Claim No: 547974
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB3155C
Make & Model :ﬂgﬁH&E}DEﬁ-BENI CITARO 0530, 6.4 D AT TURBO Engine No: HIDDEN
Reg. Date 011272015 (Man, Year. 2015) Chassis No: WMAA2ZZZFT002760
Colour: Multi-colour Cdometer; 195591 km
Engine Capacity: 10518 cc
Market Value/New Car Price; N/A
Sum Insured (S3); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steening (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Seniceable); Yes Engine Modification: No  Pre-acoident Condition
CONDITION OF TYRES
Fronl Tyre Size: 275710 R22.5 Rear Tyre Size: 275/T0 R22.5 (D)
Front Left Side: Bridgestone B mm Rear Left Side: Bridgestone B/8 mm
Froni Right Side: Bridgestone 8 mm Rear Right Side Bridgestone 8/8 mm
The sbove values reprosent ithe remaining fre ireads death
\COST OF CLAIMS ~ Repairer's  Adjuster's Difference Diff %
Faris 6,542.70 4 648 29 1,864 41 28.95
Miscellaneous ltams 0.00 0.00 0.00
Labour 2.468.00 1,800.00 568.00 230
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 9,010.70 6,548.29 2.462.41 27.33
IN |
Date of Assignment; 05/04/2018
Date Inspected:; 05/02/2018 Inspected At SMRT Automotive Services Pte Lid
{Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0days
Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: Thia report reprasents our findings af e ime and piace of inspection stated herem, Such inspection has been carmed oul 1o the bes! of our
krowledge snd ability but any ofher Sabillty under any ather circumsiances i3 heraby axpressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/4/2018



Adjuster Repont Page 2 of 4
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Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

'Part Source: (Last Synchronised: 10 Apr 2018)

Parts: MN/A MERCEDES-BENZ CITARO 0530 8.4 D AT TURBD ABS {A) (Mode! not avallable in database) ‘

|Labour: Repairar's (Price-denominaled Standard List)
Print Code: (Unsubmitted, no print-code for SMB3155C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page ‘
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: |lemsivalues not in reference catalogue are prefised with an asterisk * |

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAIL LAMP COVER RH Cracked S7T4.T0F *G74 TOFL
2 2 *STOP LAMP LED Broken 228340F “2.283.40FL
3 3 *SIGNAL LAMP LED Broken 1,274 10F *1274 1DFL
4 1 "RH SIDE PANEL R11 Benl 1,782.50F 1,782 .50 FL
5 4 *SEALANT SIKAFLEX Necassary 14B.00FS *14B.00F5S
B 1 *PRIMER Necessary B80.00FS *80.00FS

F=Franchise part. S=SpcNett L=ListhemDisc

Sub Total (S§) 6,542.70 6,542.70

- List ltem Discount on L Items 0.00/30.00% (55) 0.00 1.894 41

Total Parts (S§) 6,542.70 464829

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/4/2018



Adjuster Report

Recommended Miscellaneous ltems
Thare are no new miscellanecus [tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR MNew 1.580.00 1,300.00

OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY New B78.00 600.00

ABOVE REPAIR ITEMS

Gross Labour Cost (S5) 2,468.00 1.900.00
Report was unsubmitted during this print-out
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/4/2018



