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Survey Department Check List (Case Handler)

ReferencéNo.:  (C2| Al&|Sc 2 I-I-K:I Avb
Policy Type: OD /TP / TP RES / TL / EVA

Admin (
(1) Office

MEZAAmAaANnAannon 200

Surveyor (

Assign Form
Reference No.

Customer (;m:ie

Assign From

(Assign Date

|Veh No (Inspected)

‘Veh No {Insured])

D.0.A

'Paolicy No

Claim No
Insurance Authorisation (CA /REV/REP)
Repaort Type

Weekend Charges

Survey held at/Repairer
Excess

(1) Assignment Form

Zlzanzozzzzanzalzzan

wﬁie No

| Rn_:_g__r_l__l'»jl'lu_nt h/Year
Vehicle Type
Make & Model
(Enginz Capacity. (C.C)
Colour
‘Odometer. (Sp.Reading)
Chassis No
‘General Condition
Steering
Brake
Modification (Modi)
Tyre Size
-Tt,rre Make
‘Tyre Balance
Date of Inspection
Surveyheld
Des.of Darnages

(2) System - (Views/Merimen)

c

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

AnnNAAAZ

ALL Parts condition
‘Market Valua for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount
Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

c

Resurvey photo Uploaded

CheckBy: | VERON BER i

Case Handler
): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

v

Y¥-Date

!!-Dﬂl!

¥-Date

N-Date

%

A

$

): Case handler to make sure the surveryor completed all required information.

Case Handler Date

*C: Critical *N: Non-Critical
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' 1 Vd V4 LKK Auto Consultants Pte Ltd

e 51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park. Singapore 408833
TEL 6256 3581 FAX 6256 4315
Reg No: 199607188R GST Reg. No. 18-8607188-R

Afiiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref - CC3/AIG18002416/Avb
78 SHENTON WAY #08-16 NIII”"”I"III"“
CHARTIS BUILDING Date: 06-02-2018
SINGAPORE 079120
Code: AIG
y 1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLU B2685K
Policy No. 1700086410 Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 06/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c Y
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometar - Steering
Brakes Modification
General
3. Conditions of Tyres '
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages:
5 General Information
Accident Date  30/01/2018 Inspection Date 0e/02/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1.
SINGAPORE 408699
S0 Lo fur g e et - ROMBIKS = o
AJTHE MARKET VALUE IS 5§————————-(EST. AVERAGE)
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




. i |

‘Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, B February 2018 5:01 PM

To: ‘Claims Dept’; SUR

Subject: RE: SLU 6265K-DOA: 30/1/2018 (AIG OD)
Dear Jeffery,

As instructed by our client AIG , please proceed to repair the insured vehicle SLU 6265K (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email -sur@lkkauto.com | fax: 6256-4315

glk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 7 February 2018 8:20 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <sur@lkkauto.cam>
Cc: claims@premiumauto.com.sg

Subject: RE: SLU 6265K-DOA: 30/1/2018 (AIG oD)

Dear Veron,
Kindly assist with the approval.
Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Lid megss jseeiirnw

55 Ubl Road 1 Road Singapore 408635

p. +65 6388 2323 d. +65 6768 ag11 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 153538 p. +65 6836 2223
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The all-new Audl Q2

#untaggable

Emall Disclaimer
This emall, including any attac hrment, 1§ confidential and may glso be privileges
B

[ vou hawe Facehed it irn 2o, please notity us immediatety by reply emall and then didebe this mesiage from your WELEM

Please do nol copy it OF wad IE 0 STy DUIRDSE or disciess iy conierds or any Sitachment 10 any C Lhier pErEorn.

From: Veron Chen (LKKAuto) [mailto:veranchen@|kkauto.com]
Sent: Wednesday, 7 February, 2018 B:52 AM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>
Subject: SLU 6265K-DOA: 30/1/2018 (AIG OD)

Dear Jeffery,

Enclosed herewith surveyor's marking.

Best Regards,

Veron Chen | Case Handler

LKK Auto Cansultants Pie Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #D2-25 | 5(408933)




27872014 Merimen a-Claims

View Received Message

This mall is essociated with :
*SLUG2E5K (46377479295G)
[#0s]

Jan 30 2018 5:50PM

[TAY BOON LIANG]
Premium Automobiles Pte Lid

[Reply | | Reply Al || Mark as Unread | _Print Message | Delete Message | | Forward |

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 0B/02/2018 14:31 PM.
To LKK_HG

Subject  Alert - Adj Mandate Approved (S$12108.00) - SLU6265K - Claim Handier: Chan, Kian Meng

Approved:12108.00:Re-inspection to be dane for damage check and supplementary Items / labour,

DOCUMENTS SUMMARY S
There are no doCUMENLS.

mﬂdw.mn.mmmﬁnﬂmmrmnmﬂmp_mm= 1Alinboxid=1220651&IDomainld=11AI0b)Id=12... 1/Z



2/82018 Rich Taxi Editor, SVCDOCHreontant

LKK Auto Consultants Pte Ltd (coregne:1sseo-iser)
51 Ukl Ave 1 #01-25, Paya Ubl Industrial Park
Singapors 408933
Tel: 6256-3561 Fax. 6844-8805 Emall: suri@lkkauto.com:assignments:kkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Aute Consultants Ple Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrizl Park
Singapaore 078120 Singapare 4089335
Aftn:  Chan, Kian Meng Date: 08 Feb 2018
Preliminary Advice
Vehicla No : SLUB265K Accident Date - 30/01/2018
Make 1 AUDI A4 Faolicy No. : 1700086410
Assignment Date  : 06/02/2018 Excess : §5600,00
Date of Inspection : 06/02/2018 Est. Duration of Repair  : 11.00
Inspection At - PREMIUM AUTOMOBILES PTELTD (UBI)
55 UBIROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s body and paris claimed are consistent to tha accidenl.

Repairer's Estimate {Gross) 158 17,386.00
Revised Amount 5§ 12,108.00
Cheack ltems (Estimated) 5% 300.00
Tatal 5% 12.408.00
Lump Sum Repair ‘8%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Valua S5 153,000.00
COE | PARF Rebata 5% 77.296.00
Salvage Value 53
Margin for Repair 85 75.704.00
Remarks
{FX?)

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised o invite tender for the wreck.

Other comments ©

hiths Jisingapore.merimen. comiclaims/index,cfm Pfusebox=MTRadjuster&luseaction=dsp_rpts&rptmode=24caseid=5801708exlid=263228adjcur. .



2rzme . PARFICOE Rebate Enguiry

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC
Owner |D: 0322C

Vehicle Details

Vehicle No.: SLU6265K

Vehicle to be Exported: No

Intended De-registration Date: 07 Feb 2018

Vehicle Make: AUDI

Vehicle Model: A4 1LATFSISTRONIC
Primary Colour: Blue

Manufacturing Year: 2017

Engine No.: CVND45475

Chassis No.: WAUZZZF40JA025310
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $32,727.00

Original Registration Date: 08 Dec 2017

First Registration Date: 0B Dec 2017

Transfer Count: 0

Actual ARF Paid: $27,818.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 07 Dec 2027

PARF Rebate Amount: $20,863.00

Intended COE Rebate Details

COE Expiry Date: 07 Dec 2027

COE Category: B - Car above 1600cc or 97kW (130bhp)

hitps 'ﬂ'm.Ila.nm.uqm#w!fu:ﬂunianqulraRnbaluElerubli-:&ﬂumDmuqlnpul?FUHGTlﬂN_m:FDaﬂdnuﬂTT

112



2112018 PARFICOE Rebate Enguiry

‘COE Period(Years): 10

QP Paid: $57,390.00
COE Rebate Amount: $56,433.00
Total Rebate Amount: $77,296.00

The information contained herein is correct as at 07 Feb 2018

oK

hm:fm.m.mxgwwmmmﬂymm-mInpur?FUHCTIDN_IlJnmemﬁ



CERTIFICATH OF INSURANCE

AUD| AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : TAY BOON LIANG{ZHENG WENLIAN(| Vehicle No. i SLUB2EEK
Feriod of Insurance : 0B Dec 2017 To 07 Dec 2018 Palicy No. : 1700068410
Engine No. i CVN 045475 Endorseme il Ne.
Chassis No. : WALIZZZF40JAD25310 lzaued Dale : 13 Dec 2017
AROUTHERONE B N S s S MR R s o g T a B TaEe T = o o =
MaksMode! ALDI A4 1.4 TFSI S tronic
Engime CapacilyTonnage 1,385.00 CC Sum Insured  Marked Value Firs: Year of Registration | 2017
Driver Rastriction N, Off Feak Car  No s ring with COEIPARF  © Yea

Pereon or Classes of Persons Entitled to Drive*

& The Palicytymee

) AP e EaTANN Et Ay o e Psbrytwiioes & e o sl Peaitve peTrei

Toiy Fooy aill sttty S Syl o goy bl G owy | G fe e S s ilied S oo

P e T g @0 sdumneel wie ol 1000 s Y oumy snoier ses pensnesd Dressr Exoese 70T F row e o Ve Samniesd Diess (namel o ormammil? w ander W sge oF 31 aruiier R e
ki I et BTG Sepe el

Age Condition All Age Condition

Limialion as o usa*

sl oy Wi il s Arel el ol bl N e Pl R e ) Eotvil
This Py doen oo] tae e b fww ol esm il @y Wthan dmdisg et (nERE necE-=inking sbalily bial @ ed-salrg T camiage 0 £ e =Fm TRe weTpEs el = ar o W
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LI LPTER T RS

EXCESS T P T

Sactinn |
Few - 38 Cwen Cwrmge - $500 Teof - B Fioso Cawer - 50

Section 1
Pengarty Dasrwgo - 30

Wimsisoress | 1100

Named Dnver and EXCEES rwmes st

TAY BOHON | BANGH Mg Viersang MO0 (Own Dampgei

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELAT!

| iy Cupmnar Sarpcd Datier &2 15 LS Sna® ¢ Segames A0BEES LMIITTY

Vor offee aqprvent Bapoitg Camireeshiis st Aoy, pml Cormms G i de SO0ES @maTerey TEEmE 6 2 3T W IS Ale aeely ge My N0 10 60D weSaie wee S 0T B
= &G 50 Waigow dpp By semoh sl sowinesr w0 ST e Tunes w Caagie g

Hire Purchase Company/Employers Loan United Oversesas Bank Limded
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FREMILA LEASING - B

18 ALEWANDRA ROAD ALIDI CLSTOMER SERVICE CENTRE F

BINGAROHE 153838 LIG Asia Pacific Insurance Ple. Ltd.
Underwritten by AIG Asia Pacific Insurance Pia. Ltd. AUTHORIEED REPRESENTATIVE
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24 Hnun AIG AUTO HOTLINE: +65 6338 6200
™ mmmnm KEEP THIS DOCUMENT N YOUR CAR AT ALL TIMES.

CAR BE

Applicable only if this benefit is included in your motor insurance. Plaase refer to your Policy Schedile far detalls. Palicy terms
and canditions apply. Pleaze call our customer sarvice holline numbe) (B5) 6419-3000 for asnisiar co.

The Cerficate of Insurance (C1) shauld be prodused withoul demand when collecting Ihe Rental Car and the Rental Car ny
reserves the right 1o verily the idantity of the holder. The Cl ie the propeny of AIG and its Use s susjedt to the lerms and condilions
contained in Ihe Loss of Lise Endorsamant undar the policy issued 1o the policyholder.

Steps 1o activate Loss of Use Car Replacemant Benefil and Important Information

1 To activate your loss of use car replacement. pleass contact the Rental Car Company (lisled below) after flinglreporting your
pecidont claim

2 Your rental car will b2 mede avaisble wiinm § worang hours of acovation with ine Rental Cor Company

32 Al the time of collection of the Rental Car the original insurance pobcy and schedule ss.ed by AIG. & copy of Ihe Acodent
Repart from Aud| Customer Service Centre must be produced

4 Tha number of days 18 besed on (he pefiod your vehicke is in the repar workshap uniess the number of oays of loss of use

antitlement & stated m the Palicy.

Rental cars are stricily for use in Singapare cnly

Extension of rental beyond repair pariod appraved by AIG surveyor will k& chargeable by Ihe Rental Car Company on per day

bass.

Upgrade of Rental Car is available upon request subjec! to addtional charges by the Rental Car Company.

'\llﬂl.'l

Rental Car Company: Popular Rent A Car Pie. Lid.
Activation Holllhe: E7428888
501 Guillemard Road Singapore 398840
Oparation Hours: Monday to Friday: 8am to 6pm Saturday [Hall Day): 8am to 4pm
Thes Homiad Car Dompaery T b S onmiteens weely o8 PeunSatie ety dpcdd sl bEliy fer e Femme Can Cobiann Demags G ar e
LY A

IMPORTANT NOTICE
I you sell your mator valicle, this Notice is IMPORTANT and MUST be complied with. Polleyhol ders are hereby wamed (el under the

Motar Vehicles (Thind Party Risks and Compensation) Act (Cap 98), i shall be unlewful for any person to use of cause or permil any
ather persan fo use a motar vehicle without a valid palicy of insurance under the Act.

The Potcyholoer is further warmed that on ihe saie of @ molor wehicie, Iney musl sutrender Ine Centificate of Insurance and the Policy 10
the insurance company. If the Cerificate of Insurance hes been lost or destroyed, a Stafutory Daclaration to that effect must be made.
Wmmpwmmmuanmmmmwnu;mmMunnlwmﬂmau{mu;

This Pahey will cease (o be vabd once fne motor vehicle hes been sold fo another person unkess the ansfer of mierest has been duly
notified 1o and agreed 1o by the insurance campany concemed. If the insurance company agrees 10 cover the new owner, they will ssue
& new Ceftilicile of Insurance in he new swrer's name. The premium chargeshls may vary sccording 1o the new ownet's profile









BPAT RS L58 [ Prevmegm Aciomobides Pie LS - LB
ENTRY DATE & TIME: 31/003078 1024
SURMITTED BY Mantus Bnis Caman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
| Peass report correctly the details of the sccident i speed up the clima process
2 This Form must ba complated by the Palicyholder andior the Authorised Driver.

1 information provided rmust be aw rulthiul and sccurals as possible. Any withl misrepresaniafion of witholding af mainoial lacts may allow IRAUrENCE COMDaNies 10

repudiate policy ability

4 The lasus and acceptance of this Form by maurances companies is not an admission of policy labslity on the part of the inursnce companiss
§ Amy faise reporting may be referred to the Police for imvestigation.

& This report will be forwarded by the ineorers of the GiA Rocords Management Centre sststilished by the General Insurance Association of Singapors |GIA) for
archiving and that copées of Bis report will, for o fee, be made avallable upon application by inferestad parties

7. By tha lodgemant of thes repart to the insurens, you hereby comsent o the archiving of this repont at the centre and io coplas of the repon being made avallable

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

31/0172018 18:21

30/0172018 17:50

10 GOPENG STREET APARTMENT CARPARK
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobile Phone No

Alternative Phane No
Vehicle Particulars
Manufacturer

Medae

Exacl Purposa for which vehicle was being used al
lime of accidant

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please stale aclion to be taken
Vehicla Calegory

Insurance Company

Name of Insurance Company
Type Of Coverage

Flest Policy

Palicy Mumber

Cover Nale Number

Driver

Name of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gendar

Mahbila Number

Fax Number

Contact Number

EMail Address

SLUBZE5K

TAY BOON LIANG
S7630322C
BLTAY76@YAHOO.CO.UK
(LOCAL) +55-93664566
QOFFICE-93664566

AUDI
Ad SEDAN 1.4 TFSI 5

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1700086410

TAN HWAI YIN
STE20161G

13/06/1 876

INDOQGR

14/06/1995

22 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-96699959

ZCTLSBBEYAHOO.CO.UK

Fage 1 of 13
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Accident Photo
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Premium Automobiles

55 Ubl Road 1, Singapora 408699
Tel : 8366 2323 Fax : 6841 1183

Email: Nora_khal@premlumauto.com.sg / claims@premiumaulo.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :+  Ubi Road 1

Contact No : 6386 2323

Fax No : 6841 1183
Reference . PAIODID142201B/IGW
Date : 2-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr.Tay Boon Liang
Address 10 Gopeng Stres!

#19-25

Singapore 078878
Telephone HP +65 93664566
Type of Claim Own Damage Claims
Policy No. 1700086410
Vehicle No SLU 6265 K
Model Code Audl A4 Sedan 1.4 TFSI S
Model | Year Dec-17
Engine No CVNO45475
Chassis No WAUZZZF40JA025310
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 30-Jan-18
Place of Accident 10 Gopeng Strest Apartment Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183 A

Telefax

S/n Mature of Jobs Charges Recommendation

To remove and reinstall lhs front and rear door’s multi-
: /N 5 2 _
lock system and power window devices 5 _Sﬁﬂeﬁﬂ—% >0

To remove and,réinstall s front seat assy, ABCD plllf‘i : -
2 trims, sill triths, floor taI!I:hth. electronic components 4 5/N 5 1 y‘m'ﬁn ésg / T"U'J
and fq.’u trays. Disengage lhs seatbelt and heaﬂ;irhag.

/ o X
To remove and Lhs front and rear doors, cut out and . = v
3 reweld Lhs sill panel and B-pillar. Renew lhs front door, s agopo0 JEORD.
align to position. Helnstallallpytsremuud. ¢
/ ;
/ X &
To respray lhs front and rear doars, |hs sill panel , door o zh ,
4 entrances, B-pillar and Lhs rear fender, To carry out 5 ?}DGDG Q"
joint sealer works and carry out stone chip treament.
5 Tocarry out diagnestic check. 5/N 5 192.00
TOTAL LABOUR CHARGES ¢ § 11,652.00



5 Premium Automobiles

55 Ubl Road 1, Singapore 40BE99
Tel: 6366 2323 Fax: 6841 1183

Telefax
terial Li i
SIN Parts Description Wrﬁ
1 FRONT DOOR -LH %;J Renked S 2,048.00 L/l o
2 FRONT OUTER DOOR SEAL-LH e 5 176.00 & |4t U
3 BONGDING AGENT e j’:’: e s a3.00 » N6
4 DRONT DOOR CATCH-LH ” 3 9200 X -
5 SIDE MEMBER-LH Peaked . s 190700 5050
6  SILLTRIM STRIP-LH # S 104.00 ~
7 PICTOGRAM STICKER M 5 2100 7 !
8 UNDERBODY TRIM pestt /7 s 273007
5  ACRYLIC SEALER SIN § 180.00 <
10 CAVITY WAX M S/N S 140.00 ~
11 STONE CHIP SIN S 180.00 ~
12 METAL FILLER POWDER SIN § 28000 ©
13 SUNDRIES M 3 300.00 + e
TOTAL SPARE PARTS CHARGES . § 5,744.00
TOTAL LABOUR CHARGES S 11,652.00
GRAND TOTAL $ 17,396.00

All charges are not mclutve of G57
Legend Remmarks {0K) = Approved. Remarks (1) = Not approwed
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

LK Auto Con yltants hence notify

e Repairer 0 [he loliowing:

» To resurvey b redafier 10w paining

= T SSapagy CAMO JE] DEME) AT MEUrTey

+ Party prices v sumect 1o confirmadon

» Thard parTy swrv o # 0N 8 “Wilhout Pragdics” tese
* o epal modl S0 1 alowed

Fﬂ[ﬂ . * Supplsmerary W | s be resoreeyed gl
[ w miyect i Bee | aoerol rom irmwrance Compiny

06 o3 acmand i P
CepmarT
o

e

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

Far inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Veron Chen (LKKAuto) o U

From: Veron Chen (LKKAuto)

Sent: Wednesday, 18 April 2018 10:59 AM

To: ‘Boo seng yak; Carrine Leong; Nora Khaj; SUR

Subject: RE: FINAL REVISION - SLU6265K - OD AIG - SURVEYED 6 FEB 18
Dear Mr Boo,

Confirm repair cost of $10,243.44 before excess $600 and GST (@ 6 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Tuesday, 17 April 2018 6:27 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen [LKKAuto) <veronchen@lkkauto.com>; SUR
<sur(@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khal@premiumauto.com.sg>

Subject: FINAL REVISION - 5LUG265K - OD AIG - SURVEYED 6 FEB 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $10,243.44 @ 6 days of repairs.

your early closure is well appreciated.

Best regards - |b



- -
Premium Automobiles
55 Ubl Road 1, Singapore 408688
Tel - 6366 2323 Fax: 6841 1183
Email: Nora.khai@ipremiumauto com sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 68366 2323

Fax No 6841 1183
Reference PA/OD/D142/2018/GW
Date 2-Feb-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr.Tay Boon Liang
Address 10 Gopeng Street

#19-25

Singapore O7BB78
Telephone HP +65 93664566
Type of Claim Own Damage Claims
Palicy No. 1700086410
Vehicle No SLU G265 K
Mode| Code Audi A4 Sedan 1.4 TFSI S
Mogel / Year Dec-17
Engine No CVND45475
Chassis No WAUZZZF40JAD25310
Mileage
Date In
Liability -
Excess Cost .
Estimated By Johnny Boo ! Allan Wu
Accident Date 30-Jan-18
Place of Accident 10 Gopeng Street Apartment Carpark



Premium Automobiles

55 Ubi Road 1, Singapare 408623
Tel : 6386 2323 Fax: 6841 1183

Telefax
Esti d Labour Cha ident Vehicle SLU 6265 K.
Estimated Surveyor's
Sin Nature of Jobs Charges Fecommendation
1 To remove and renstall Ihs front and rear door's multi-lock SN § 560.00 : 280.00

system and power window devices

To remove and reinstall Ihs front seat assy, ABCD piilar
2 trims, sill tims, Noor carpets, electronic components and SN § 1,800.00 5 350.00
fuse trays. Disengage Ihs seat belt and head airbag.

To remove and [hs front and rear doors, cut out and reweld
3 |hs sill panel and B-pillar. Renew Ihs front door, align to $ 4,800.00 5 3.000.00
position. Reinstall all parts removed.

To respray |hs front and rear doors, Ihs sill panel | door
4 entrances, B-pillar and |hs rear fender. To carry out joint H 4,300,00 5 2,200.00
sealer works and carmy out stone chip treament

5 To camy out diagnostic chack. SN § 192.00 3 192.00

TOTAL LABOUR CHARGES i §  11,652.00 3 6,022.00




Premium Automobiles
55 Ubi Road 1, Singapore 408639
Tel 63688 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SLU 6265 K.

SIN  Parts Description Wrﬁ
1 FRONT DOCR -LH $ 204800 § 1.638.40
2 FRONT OUTER DOOR SEAL-LH $ 17600 § 140.40
3 BONGDING AGENT 5 4300 § 34.16
4 DRONT DOOR CATCH-LH $ g92.00
5 SIDE MEMBER-LH $ 180700 § 1,525.60
& SILL TRIM STRIP-LH $ 10400 ¥ §2.80
7  PICTOGRAM STICKER 5 21.00 ] 16.72
8 UNDERBODY TRIM 3 273.00
8 ACRYLIC SEALER SN § 18000 ¥ 1680.00
10 CAVITY WAX SN § 14000 § 140.00
11 STONE CHIP SN § 18000 § 180.00
12 METAL FILLER POWDER SN 0§ 280.00 5 280.00
13 SUNDRIES $ 30000 8 3.36
TOTAL SPARE PARTS CHARGES $ 5,744.00 5 4,221.44
TOTAL LABOUR CHARGES $ 1165200 § 602200
GRAND TOTAL $ 17,39600 § 1024344
All charges are not inclusive of GST
Legend Remarks (OK) » Approved, Ramarks () = Not spproved

Spare parts are Special Natt



Premium Automobiles

55 Ubl Road 1, Singapore 408695
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

.

This estimate |s based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:5768 8828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way G768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 MNora khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLU 6265 K PAOD/OI422018/MAS

27 April 2018
Dear Sir.
RE: INSURANCE CLAIM FOR SLU 6265 K, Audi A4 Sedan 1.4 TFSI 5-Tro
With reference to the above-mentioned vehicle, no. SLU 6265 K, cluumant,
Mr. Tay Boon Liang, please lind the related document per attached.
1. A copy of the Original invoice no, §501237] — S§10,318.48

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payvment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Incls

AlG- SLUGGS K

from

Telepnone +65-
Telefax +85-
EMall

Ouir department
Our Ref

Your Rel

Date

total pages

Premium Aulomobiles Pte Lit
Showroom

4 Leng Kee Road

Singapora 158080
Telaphone (B5) 6566 1111
Telefax  (B5) B4TY 3733

Servica & Parts Cenires
55 Ubki Rd 1

Singapore 408688
Telephone (B5) 6336 2323
Telefax  (B5) 6B4 11183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Nama of Polleyholder @ TAY BOON LIANG{ZHENG WENLIANG) Vehicle No : SLUS285K
Feriod of Insurance t 08 Dec 2017 To 07 Dec 2018 Policy No. : 1700086410
Engine No. : CVINDA54TS - i Endorsamanl No.
Chassis No. ; WAULEZZF40JAD25310 Issued Date : 13 Dec 2017
MaksMode| AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage - 1,385.00 CC Sum insured  Marka! Value First Year of Regisiration - 2017
Driver Restriction NA Off Peak Car = No insurng with COE/PARF ~ Yes

Person or Classes of Persons Entitled 1o Drve®

T TR T

) drry it pErser &he W SaNg 00 it PoroptokieT § ST & =T RRNRT perEsEEmn

Tomw Bahey el mosmray e Pidinytssder s iy sutinsmt snouer nniy © neishe mesn P apeoted e CETHNGR

¥ e T (5 Py & mebdilieed seen of 53,000 g “Feung imter naatanetcnd Drve Bamay” (|05 4 Yo g o * e Sattoreed Dmver saved or anmmmdi (8 G T sge of 73 andior nie s
= ] A A ey sapeeEmte

Age Condition All Age Condition

Limitallon as o use"®

e ey T pnciel Esrrasie sl gty Bupesrs el far P Pokephetier Baptisig
Th Buiry e nal e g 100 ik o SwsfE Irarg [LALS. drrg MEE TREnE EECe-Fasry edmmlily (ral e s leshry the cErage f gres 2P hEn eErEiiles T COmmechaT W BTy A o
DunFsEs & o8 B g0y pultats o toreecton et Wi T

Loss of Use 1800ce - 20000c Oedional

" Lminz=y mendersd incperemve By Seozen ool e Mok Veeicies (TricdParty Misks ace Compesaioed Az Cae 108 st Beshor B8 o e Yemd Traenpee Am 1587 (Malagning B pol 1S b
WL yraET Pees Feddnga

Section 1
Firm - 55 Ower Damnge - 8800 Thed - 30 Flood Coves - §0

Section T
Proparty Canmge - §0

Windscrean : 5100

Named Driver and ExCess e ssvicsse
TAY BOON LIANGTrang Wenkang) - $500 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPA

" B Tupinmer Berecs Comar Add 62 Uk Road 1 Simpepme $08888 SHEE20T1

Far st aaprived Pesctieg CenmeeiBid Aumonesd BEsmies eens tonleet s Sd-hour acciimel smpegency ruline o =85 3150 B20C Ahmieatiety g ey e 0 60 eabai e g e
o wiT B Nubde dee Bimety saareh snd isaetugd S0 BG tem T uves of Googe Fleg

Hire Purchase Company/Employer's Loan United Overseas Bank Limited

IFfm Pmea by cutity Fm e Hﬂai whiih Bhin Carnsome of imnesros rejim o gt i Eoensim s Py Srestiveg of e Very VaRciee Thid Pt By ans Compenaston) 5o Cep (08 B by gt
Irw Anad Tramupon Aoy YHAT (Muiyse) and Vol Venaies 7Thig Pasy Roks) Salsy 1508 | Walpyna

oEbL 1T
Y
FHERILUM LEASING - S}

2871 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE

SINGAPCRE 158338 AG Asia Pacific Insurance Pte, Lid,
Unoorwrinen by AlG Asia Pacific insursnce Pre. Lie. AUTHORISED REFRESENTATIVE




Premium Automobiles Pte Ltd

Audi Contre Singanocs Alwnsmciry Service antr sl bevvice Centen
| L T [Fr——TH .
<simirog rcinvscrn. B T m’munmﬁ:‘, e
M lnleprums RO 2103 Tnbpgetinew & 000 2070 TR uﬂllhl.l-*l'ﬂ' ki 7L FE g
Ko IEE e e TR ey
Inveicer BSRI2TTI fcoeont: ABGEE (1 Y
16 RE1A PRCIFIC INSURANCE PTE LTD AIE RSIA PRCIFIC IN:URANCE PTE LTD
CLAIM DEPT Date ¢ 25/04/RIA NITOR CLAIN DEPT
16 BUILDING AIE BUTLDING
B SHENTON MaY Oeder @ SLLEPESH TE SHENTON MAY
aT-16 W7-16
CSINGOPORE 979120 #7312 Ters : B SINGAPORE @73120
m Me.r SLUGZESR (V  33019) Fegn Date: 8a/12/2817 Mileage: 2885 RIP Mot SAZM
1t A4 SEDAN 1.4 TFSI § tremic Chassisy WAULITFAQUAESII0  Engine: CUN BA3ATS Dept: U
VEE Mo, :
Weu have heen assisted by i= UB-Carrime 13
Dratmis Qni Unit Price Amount
§ | BODYWORK L1 chd. i@ 1.0 =

TO0 REMOVE AND REINSTRALL LHG FRONT AND REAR DODR'G
MULTI-LOCK SYSTEM AND GOMER WINDOM DEVICES,
0 |ex N: BAG3 600,00 .00 500,00
Insurance Ewcess/Liability
S | BODYWORX n: .0 [0 50,00
0 REMOVE AND REINGTALL LME ABCD PILLAA TRINS,
SILL TRING AMD FLOOR CARPETS.
S | BODYMORY M .00 L0 3,000.00
T0 RENOVE LI FRONT AND REAR DOORS, CUT OUT AND
L46 SILL PRMEL AND B-PILLAR, RONEM LKS FRON
ALIGN T0 POSTTION. REINSTALL ALL PAATS FEMOV
S | BODYMORK M 2.0 .0 2,200.08
T0 FESPRRY LHS BOTH DOORS, LKS SILL PRMEL, DOOR |
A0 B-PILLAR. TO CRRRY OUT JOINT SERLER
AND CARRY OUT STONE CHIP TREATMENT.
S | BODYWORK M 1.0 | L0 19200
T0 CARRY DUT DIAGNOSTIC CHEDK. |
|
|

Sub-Total

7% GST

Grand Total |



Premium Automobiles Pte Ltd

Premiun Autoschiles Pte Lid

) Al Centim ngapoes Ajpuundy bireae Larvtre L Lerwace Cemire
rratyriery oot INS m-muumﬂ s 123
Wi Telepboes Bl JIT0 Tethemshem B0 2200 c-”’ IH (L I £ 1=y
'Ilﬂ.'l.h HT*IT& Tl [l R4} 11
85T Reg.
Invoice: BS12371 Accomnt: ADGRE (1 L)
B ASIA PRCIFIC INSURANCE PTE LTD RIE RSIA PACIFIC INCURANCE PTE LTD
CLAIN DEPT Date : S5/0A/2018 MOTOR CLAIN DEPT
16 BUILDING AIG BUILDING
SHENTON WRY Order 1 SLUBSESH T SHENTON WRY
W7-16 -6
INGPORE 079120 073129 Term @ 3@ SINGRPORE a79129
[Regn Mo.: SLUG2ESK (V. ISI9) Regn Date: 08/12/2017 Wileage: 2885 HIP No.: 54340
rml: A4 SEDAM 1.4 TFSL § tronic Chassis: WAZTIFMUMESII0  Englne: CUN DASATS Dept: U
VS8 Me.:
|1'n have been assisted by 1 UB-Carrine (3 )
Detnils o Linit Price Amount
8 | BIDYWORK L1 TEL D 1. TH. N
TO SUPPLY ACRYLIC SERLEW, CAVWITV WAX, STONE CHIP
AND METAL FILLER POWMDER.
1 | ANSERIAT BECTION Less B2 .00 197.8 1,555.60
! | ABMDESIITIF 989  GOUFF pAT Less &2 INL 105 62.68
1 | aEmaiiesi 008 Less B2 1.8 ETUN 1,638, 40
¥ | ABATTI9S oip Less @2 E.2D LR 13
1| REMRATITILIA SEAL Less 220 1.0 1755 148, &
! | ASS001029 STIDER Less @20 1.é2 AN 16.72
1| AD SRS BONGEENT (N/S) (B Less o2 .02 en kO
Parts  3,A.44 Sub-Total 9,643, 44
Labour bW
Sublet 5 BRM 7% GST E75.
Menus o
Lubricant aLn Grand Total | ' 318.48
Received by For & on behalf of




Premium Automobiles

Telefax

ALG Asin Pacific Insurance Pre Lid MWorgh Kha trom

78 Shemion Way 6768 9828 Telephone +55-
#07-16 AIG Building 6341 1183 Telefax  +65-
Singapore 079120 Mobile  +E5-
Motor Claims Dept Body Repair Our departmant
¥'r Ref: SLU6265K Your Claim Ref

PA/OD/01422018/KS Our Ref
1|2 March 2018 Date

1 lotal pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Premium Automoblles Pis Lid
Showroom
Make & Model : Audi A4 SEDAN 1.4 TFSI 8 PlengKesRosd
Singapore 158080
Vehicle Chassis No. WAUZZZF40JA025310 Telephone (65) B568 1111
Telstax  (B5) 6471 3733
Vehicle Regn No. s SLUG265 K
Servica & Parts Centres
Vehicle M“EIII ' 2857 KM 655 Ukl Road 1
; Singapore 408609
Vehicle Owner - Mr. Tay Boon Liang Telephone (65) 2323
Talefax  (B5) 8841 1163
Certificate No : 1700086410
Policy Excess . §$642(inclusive 7% GST)
Accident Date : 30/01/2018
Place : 10 Gopeng Street Apartment Carpark
Repair Cost : s 10,31% 4€
WIFP No. $ 54340
Repairer's Name t Premium Automohiles Pte Ltd

I/We centify that the vehicle has been fully repaired to my entire satisfaction and that -
payment of the repairer's charges thntmlgﬁlammumduuumlkymllhdnmdh

full and final settlement of my claim.

Owner / Insured Signature /KL‘/\I
Time { c?':"*:'f"h
Date 2] 3] 2018

DISCHARGE VOUCHER- AlG - SLU 6265 K



Merimen e-Claims

Page | of |
-.CLAIM SUBFOLDER...(Pending for Survey Report)
|CLAIM SUBFOLDER TRACKING - S = =
| Case [Notified |Est Submitted | Ad) Assigned Ad) Rpt | Ad) Submitted  [Ins Autn'ed [Sratus ——
i 05 Fab 3018 ] ?g:;:h 2018 $$10,243.44 iﬂlﬂ.m Pending for Survey |

Reference

(CLATM SUBFOLDER DETAILS :
lInsured: | TAY BOOM LIANG, 1D: 57630322C, Tei, +6593664566 N
[Vehicte Reg 130/0172018 17:00 - 59

No.. SLUs265K Pete 0 LS5 |3 Manths and 22 Dirys From LTA Reg Date (Man ¥r)]

|Ciaim Type: | OD [ 463774792956 | 1700086410 [Compre hnsive )

| [Created by Insurer)

| PolicyCover
Note Mo,

L | Excess: '58600,00 )
Repairer  Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ub - Tel 67689828/9827/9911
r:‘Tr:W AlG Asia Pacific Insurance Pte, Ltd. (SG) - Tel! 65-6419-3000 ... [Handled by Chan, Klan Meng] kianmeng.chan@aig.com !

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING) ... [Final Rpt due 15/02/2018]

mi’ CUst | ran WAL YIN (41 / Female), NRIC: S7620161G, Tel: +6596699959

e —— — — —

|moﬁimuuumm view Al | Compose Case mat ||
|s AIG_SG [08/02/1D18): Alert - Adj Mandate Approved (S§12108.00) - SLUS265K - Claim Handler: Chan, Klan... |

|* ALG_SG (O7/02/2018) SLUGZESK / OD / 30/01/2018 / Coveroge & Excess update

Imumcmmnmuﬂ

_vu:.uj Search Tasks | Creste New Task | Complete |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo resiilts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp _c... 3/5/2018



Merimen e-Claims

Claim Documents

*SLUG265K (46377479295G)
oD

Jan 30 2018 5:50PM
[TAY BOON LIANG]
Premium Automobiles Pte Ltd

Page | of 2

Assessment _ilﬂﬂl 1 pear pape :-I .
[No | Finalized On | LKK Auto Consultants Pte Ltd [HQ) Thumbnall| Print
1 |08/02/18 14:07 | Adjuster Immediate Advice @ weawm |
whnmﬂnm . Iperpage ~] A
(o | Relabel/Reorder | LKX Auto Consultants Pie Ltd (HQ) Thumbnall| Print
1 |D1/03/18 08:43 | General View B 0 | toadws | A
3 |07/02/1808:43 | General View - 0O | Losaws | ]
3 |b7/02/18 041 | Genersl View 0O | toedws | & |
4 |07/02/18 08:43 | General View 0 | losarws & |
s |G7/02/18 08:43 | Genaral View © oaows | &
& 07/02/1808:43 | General View - N © | wadws | @
7 OW02/1808:43 | General View O waaws | A
& |07/02/1808:43 | Genaral View © | waews | &2 |
19 |07/0218 0B:43 | Genersl View o © | wows | M|
10 (07/02/1808:43  General View o @ | Loss e ﬂ_i
11 |07/02/1808:43 | General View O aiws | B
{u 07/02/18 DB:A3 | General View O wurs | M |
(13 |07/02/18 00:43 | General View 0 wsaws | B
14 |D7/02/18 08:43 | General View T | @ wers | B
15 07/02/18 08:43 | General View @ | wears | KA |
16 07/02/18 08143 | General View D | wedrc | & |
17 07/02/18 08143 | General View O weivs | B
18 |07/02/1808:43 | Genersi View © | eaws | BB
19 |07/02/18 08:43 | General View 0 | e G &
30 (07/02/1808:43 | General View 0D | osaws | 4
|21 |07/021B0E43 | General View O | wars | |
22 [07/02/1608:43 | General View = © | cnawc | B2 |
33 07/02/1808:43 General View O | wetrc | &
24 |07/02/18 0843 | General View O | tosd G | &
Documentation [tperpage  1v]| WA
He |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) - Thumbnall | Print
I |D7/02/1808:51 | Singapore Accident Statement g Looad POF |
2 |02/02/18 08:51 | Certificate of Insurance . 1 99 | LOAGFOR |
3 |07/02/1808:5] | Insured's Driving License Load FOF
4 (07/02/18 085 | Driver's Driving License Load PDF
5 |08/02/18 13:59 | ESTIMATE Load POF .
& OYD5/1809:57 | DISCHARGE VOUCHER Load POF :
(7 |03/05/18 09:57 WORKSHOP INVOICE _hs__ Load POF |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/52018



Merimen e-Claims Page 2 of 2

Linked Accident Report Documents

View [View n Browser | v ]
Assessment Reports N o [Voer page  |~] & |
(o [Finaiired On | Premium Automobiles Pte Ltd (UBL) Thumbnall | Print
1 31/01/1815:37 | Accident Statement - T O | LoadnM
Photos/images Gomwe =1 @
[ha | Finadized Qn  Premium Automobiles Pte Lid (UBT) e __ Thumbmail | Print
1 3Y0I/1E19:34  Accident Photo - D  oagws Eq
2 11/01/18 19:34  Accldent Photo 0 | tvadis | A
13 [31/01/1819:34 | Accident Photo O aers | (A
4 A1/01/18 1934 Accident Photo 0 | wacws |
55 l:lmlrlu 1934 | Accident Photo 0 | Loadig | E‘
'8 |301/18 19:3¢ | Accident Photo © | ladws B
|7 |30/04/18 19:34 | Accident Photo 0 | Losdirs ] =]
B IL0IIE19:34 | Accident Photo S O | 2w | b4 |
9 [30/01/18 19:34 Accident Photo E Load 1pG | W .
‘Pocumentation o [tperonae V] M
{No_|Finalirzed On Premium Automobiles Pte Lid (UBI) Thumbnall Pring|
1 31/01/18 18:30 | Sketch Plan B © | wwrs o
2 30118 19:30 | Sketch Plan 82 B © | wers | B

Documents Checklist

DOCUMENTS CHECKLIST
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LKK Auto Consultants Pte Ltd icoregno 1essoriser:
51 Ubi Ave 1 #01-25, Paya Ubl Induslrial Park

Singapore 408933

Tel 62568-3561 Fax: 6844-8805 Emall sur@lkkauto.com;assignmentsE@ lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG18002416/AVBQ2
AlG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 03/05/2018

REFERENCE

Insured/Claimant; TAY BOON LIANG Policy No: 1700086410

Daie of Loss: 30/0172018 Nature of Claim: oD Claim No:  4B377478205G
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLUB265K

Make & Model: AUDI A4, 1.4 T (A) Engine No: CVND45475

Reg Date: 0B/12/2017 (Man. Year: 2017) Chassis No: WAUZZZF40JAD25310
Colour; Blue Odometer. 2048 km

Engine Capacity: 1385 cc

Marke! Value/New Car Price: 55153,000.00

Sum Insured (S5): Market Value/New Car Price
M | F VEHI T T] F VEY
General Condition: Steering (Serviceable), Yes Footbrake (Serviceabla): Yas
Handbrake {Serviceabla), Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size 24540 R18
Front Left Side Bridgestone 7 mm Rear Lefl Side: Eridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Eridgestone 7 mm
The above values represent [he remaiming tyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,744.00 4,221 44 1.522 56 26.51
Miscellaneous Items 0.00 0.00 0.00
Labour 11.652.00 6.022.00 5.630.00 48.32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 17,396.00 10,243.44 7,152.56 4112
- Excess (S§) 600.00 600.00 0.00 0.00
(SS) 16,796.00 0,643 44 7,152.56 42 58
+ GST 7.00/7.00% (55) 1.175.72 675.04 50068 42 58
Nett Amount (5§) 17.871.72 10,318.48 7.653.24 42.58
INSPECTION
Date of Assignment: 06/02/2018
Date Inspected 068/02/2018 Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Period of Repair: 6.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/5/2018
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NOTE: This report represents aur findings of the lime and place of ingpection atated harein, Such ingpechion has beer camisd ouf fo the best of ow
knowiedge and abiity but any other Sabilty under any offer circumatances i hemby sxpressly evciuded.
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REPAIR DETAILS
Recommended Parts
No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR -LH Dented 204800FS  *1.B3B40FS

1 *FRONT OUTER DOOR SEAL -LH Necessary 176.00FS "140.40FS
3 1 *BONGDING AGENT Necessary 43.00FS *34 16FS
4 1 *FRONT DOOR CATCH -LH Not Necessary 92 00FS ~FS
5 1 *SIDE MEMBER -LH Dented 1.90700FS  *1525B0FS
B 1 *SILL TRIM STRIP -LH Necessary 104 00FS *82 BOFS
7 1 “PICTOGRAM STICKER Necessary 21.00FS *16.T2FS
8 1 *UNDERBODY TRIM Mot Necessary 273.00FS *.FS
8 1 *ACRYLIC SEALER Necessary 180.00FS *“180.00Fs
o 1 *CAVITY WAX Necessary 140.00 FS *140.00 FS
11 1 *STONE CHIP Necassary 180.00FS *“180.00FS
12 1 *METAL FILLER POWDER Necessary 2B0.00FS *280.00FS
13 1 *SUNDRIES Necessary 300.00FS *3.36FS
F=Franchisa part S=5pcMati

Total Parts (S§)  5,744.00 4,221.44

Report was unsubmitied during this print-out.
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Recommended Miscellaneous Items

There are no new miscellansous ilems sslected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL LHS FRONT AND REAR New 560.00 28000
DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES
] TO REMOVE AND REINSTALL LHS FRONT SEAT ASSY ,ABCD  New 1,800.00 35000

PILLAR TRIMS ,SILL TRIMS FLOOR CARPERS ,ELECTRONIC
COMPONENTS AND FUSE TRAYS .DISENGAGE LHS SEAT
BELT AND HEAD AIRBAG

3 TO REMOVE AND LHS FRONT AND REAR DOORS ,CUT OUT New 4.800.00 3.000.00
AND REWELD LHS SILL PANEL AND B-PILLAR .RENEW LHS
FRONT DOOR,ALIGN TO POSITION .REINSTALL ALL PARTS
REMOVED

4  TO RESPRAY LHS FRONT AND REAR DOORS.LHS SILL New 4,300.00 2,200.00
PAEL ,DOOR ENTRANCES B-PILLAR AND LHS REAR
FENDER .TO CARRY OUT JOINT SEALER WORKS AND
CARRY OUT STONE CHIP TREATMENT

5 TO CARRY OUT DIAGNOSTIC CHECK New 162.00 182.00

Gross Labour Cost (S5) 11,652.00 6,022.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES =
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