Liha

rac ASL (YW IR

Jurveym

Lige)

DOl

LEK
1AL

ke T|||:|/

Pre=assign / COU / FTE
Twwured Vehivie No
Name ol Insared

s Tl Mis

_ Ym ¥z
_ MovA ABwTIFE FTE LTD

I

Eacrss Sev 11 (5%

vos_extoalg

T dbtiver the maner”

| ¥ES 180

Nmure of Accident

géleor).3

Reglrered in Merimen

Clam Mo &ﬂ&z‘ l-’-ﬁzﬁ Sq
Poslicy Mo __’m_f_.’_ﬂ__
MieMukl TS SAN PROZTBNHNP

Place ol Accudent

o T

oopiAND S AVE G-

IENO Deiver Nane  Ape - Monp T4kZ LN ACD GHAMT

0l GIA REPORTZIEY / NO - TP GLA REPORTARS / N0

Drives Tel Ne ?zf.g’ F132 1WA ﬁ?r N Inssurod Liabsility L Final * Yes | No
NSRS {? TNSRS: NSHS: INSKS
Wi ot 'gp LY Whp
Tel sl Tel Tel Tel
Liahilily Liubiliny Llabsiliis Libiliy
RMES HMES EMES RMKS
Maie’ Thme
2RI LS iy _Lkrnur DATE/PIC
¢ F # 7 LYo Repansieg i { 1w
i pristg i 2aad)
w_p:_fﬂ_fm:‘] e ——— __ — - }'-ul_l_-l_;lqlrp\rrll:u.{ T i Winad) R
’ ; 5 i St ke ter ol - |'|ul|||l
shojroid D oo k. 4 010 [ Mo ; Cueof e “all 01 { of
100 + 7 X i :. e (A1 1 W 2N = = } 1 _':_ __'* Aot coll Fir oo O -T_-__,]
(3 [ L 1 | 3 L s L_sx-TiF: § * [Pocumeniation Check List: Hubier Tupist
- Jndor | 1_;._4 L i. L K Ssatificmmon for il -k =
| erdage o PRl Predd fedvr 40 03 |awstment
. - ‘;u.l.1.|.|.ln:|..1.lw T ||.|.L .'_ |
AN [FE PR wm TR o PREREE AR, (Fpre—yE—r =17 [ 1 |
. o Fimal Bejsar Bill | ]
= - I ur Rt]h.l-E'w;t o
— Tomng brvmsep :
[ — LTA 7 G1A - ~— 1 [ |
— :.}Fd"‘[f“rllr:-ﬂ TP — — -:[ﬂ"-'-'-l—!'-m— -
——— s A 4 2{”&' R % =
S | MunduieRasst druction !
- oo [
Paymens Breskdown Form j
PRELIMINARY ADVICE Dt/ Time Semt Hy Post-Kepar Photos = i o
Dthers ==
FINALIZATION  DrataTline Cunfirmm wirh Confirm byl g
Repuir Cisel FF SEMIAA AL i 9 dpvsd Boduction &1 m o Limil EILIJ.I m
FINAL SETTLEMENT  Dhue/Time 99 918 Cotefirm with Snia 4 Emuil] »= ] Call |
Final Liahiliny L 2 (Agreed { Assessod) BOLA 5N No, . U=t | "u'J rBIE Ass Lis: )
Repmr Cot Mgy 158 'M,09.50 = = _{ O30 pear -criohdd ¢
Lo ool Reniul (LORD oy)lem 55 | ﬁ'ﬂ - i M deps wum - e
Lows of Use (LOU) 58 s " dma) I
Lams oof Ecsnene (L) 55 = 1 ditys) -
LOR amly 21 Lot only [ LOR + 1 m:[ LOR + 0[] [Tickunly anc] i i t XS
GLAALTA Search 55148 s t"f ‘
Aedicul _ 8% - — — L1 Cla -1afu= "
hiabrurastitien |38 - B le g Tow! lubeparident | 13} Repart Fursm L
Liegn] Cimp 155 - 11 Nikiweey fee * 500 1 *ap
Tortal: 5% 30, 5810 Cilobal Sum 5%:
FINAL PAYMENT Dl Tiome: 03918 Conficm with: e = Email o | call |
Puyee | R, Name | ovwAGEN (B SesRan e o5
Puyee 2 (Suihe UNA) S5 Name 2 o
Pave L CSinke il ML A 54 “'L.l'rrh.T B




t’{w =ofMh el Benw2/Rlikez gaMg
- - __—__- - :

- o AP £z 3966Y S
0. TE /WS | TE RES | 0D RES | EVA LINV | MV Truck : Traiisr
TEERSC cl“" £l puyrad | Sl (NI NA

'= ’hﬁlsw&&
‘ Km?ﬁﬁ muc!‘iusmﬂd < (o0 0%% *Sac fmsured | Sia/ N A

wuwz:-‘z.lbze MoS§19%

1
i
it

i
&

E|
1
i
i
!
m

s L
Wil

i T2FS g.r Jammiad | Leak#d
Nlake =f yab Lize Ml @ | STD AR

T e m/gwf.

m
m

=oiicy Congiion R

=smarc The veh had commenced its 5 e R OUN | EXNOVA I GY | FE 1 LIZA I WIC OHTSU | PIR 1 SUM
rzgair =t tha tima of inspestion OYO | YORD or

N Sssm———_ S

A | PR Sesn Censistent?  YesoriNe

L= -- LSs 6 ™"
51 Fecais q cey sz Yes or No 224 (M DP[I‘Z =C nﬂ{n“tf s

Plo. o1, 18340 (Rep: w Lo ® Sl

B S : Prell, Repon Days Of Repalr
Final Repomn Resurvey No of Trip SuliE T8

— |



LKK Auto Consultants Pte Ltd

&1 Ul Ave 1 #01-25 Paya Libl Industrinl Park, Singapore 408833

TEL: 6258 35617 FAX: 6256 4315

Reg, Mo 109507T188R GST Reg. No. 18-8607188-R

Affilistod to Fedoration Internationale Des Exports En Automohile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Ra! CCI/AIG18002413/R1ksd

Date = 06-02-2018

(AR

Code AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, ¥M BT32S Veh. Inspected EZ 3866Y
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date DE/0Z72018
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Regq.
Chassis No. Colour
Odometer . Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Maka Balance
R/H Fronit Tyre mim
L/H Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date  05/02/2018 |inspection Date 07/02/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
1 KAMPONG AMPAT OFF MACPHERSOMN ROAD
SINGAPORE 368314
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS,




VOLKSWAGEN PDI TUAS
GROU
SINGAPORE
&Y 3
WYV
Phone No
81030002 Fax No
POI TUAS E-Mail
ONG SHE-NA VAT Registration No. M20088505-2
496C TAMPINES STREET 43 Tax No. 1981014842
#07-259
Singapore, 526496
S Service Quote
Customar No Cv029011
Quota No. SER/QUO/1800211
QuotaDate 06/02/18
Salesparson Michelle Lea
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA AB 1.4 TS| DSG 90KW HL 95,693
License No. VIN Initial Registration Sales Advisor
EZ3966Y WVWZZZ16ZEMO58795 29/04/15 Michelle Lee
Engine Code Labor Type Engine No. Model Code
M4 CAX ETT840 1624G5
No. Description Gty. UoM Unit Price Amount
%L
P B&P MACP LABOUR LABOUR 8 UNIT ﬂwm
P B&P MACP LABOUR R&R REAR LUGGAGE TRIM 1 UNIT $re - pa0T0
P B&P MACP PAINT SPRAY PAINT 7 UNIT o 580000
P B&P NUMBER PLATE BAP NUMBER PLATE -NETT 1 pes A B0 007
P BAP SENSOR SUPPLY & INSTALL REVERSE SE 1 Pieces A~ 400,00~
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 48000
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un 280,007
Nett
Sum Labor 14,400.00
P 1KB8945300 BOLT 1 Pieces WA T g
P 1K98536758 GOQF NAME PLATE ( TSI ) 1 Pieces M <752 53
P 1KBBS3BBTA 739 NAME PLATE ( JETTA ) 1 Pieces Ma < 5580
P 3AF943021A LED LICENCE PLATE LIGHT 2 Pisces X 25308
P S5C8807305 REINFORCEMENT 1 Pieces ﬂuﬂ‘ 51420
P S5CEA0T3T3A TAILLIGHT LOWER BRACKET LH 1 Pieces nus /83 42
P 5CEB073938 BUMPER SIDE BRACKET LH 1 Pieces Bl 11565
Usa Predecessor SCER0T393
P 5C6807394A TAILLIGHT LOWER BRACKET RH 1 Pieces %, . 5084
P 5C68073948 BUMPER SIDE BRACKET RH 1 Pieces o« ~7104.09-
Use Predecessor SC6807394
P 5CB807421 GRU REAR BUMPER 1 Piaces DF 777 061 347
P 5C6807433 SPOILER 1 Places S 51101+
P 5C6807863 BUMPER CENTRE BRACKET 1 Pieces N-=7 77 467
P 5C6810689 TAILLIGHT PANEL LH 1 Pieces w2 7T
Predecessor 5C6813327
Sum carried forward 17,475.98
Payments o -BBN - Acc -Na.




PDI TUAS
Phone No
Fax No
PDI TUAS E-Mail
ONG SHE-NA VAT Registration No. M20098505-2
496C TAMPINES STREET 43 Tax No 1991014942
#07-259
Singapore, 526486
e Service Quote
Customer No CV029011
Quote No. SER/QUO1B00211
CuoteDate 06/02/18
Salesparson Michalle Lee
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA AB 1.4 TSI DSG 90KW HL 95,693
Licensa No. VIN Initial Registration Sales Advisor
EZ3966Y WVWZZZ16ZEMOSBTES 29/04/15 Michslle Las
Engine Code Labor Type Engine No. Model Code
M4 CAX ET7840 162455
Continued 17.475.98
P 5C6813301 REAR END PANEL 1 Pieces w € 128234
P S5CEB27025A REAR BOOT LID 1 Pieces Pef 71 79625
Usa Predecessor SCB82T025
P 5CE827301E HINGE LH 1 Pisces 1
Use Predecessor 5C6827301D
P 5C6827302D HINGE RH 1 Pieces a7, ea92-
Use Predecessor SC68273028
P 5C6827505G LOCK 1 Pieces 93,80
Use Predecessor SCB827505F 2 s
P 5CB8275078 LOCK STRIKER 1 Pieces w2 51.47
P 5C88275208 989 LOCK COVER 1 Pieces WEY 1784
P 5CB8277T05A 5AP REAR BOOT LID WTHRSTRIP 1 Pieces ren 725281
P 5C6853630E ULM VW SIGN 1 Pieces e 93,68
Use Predecessor 5C6853630 ULM .rz/
P 5C6863459G 989 END PANEL TRIM COVER 1 Piaces "\ Y g3g0-
P S5CEB67B05A 0B9 REAR BOOT LID TRIM 1 Pieces WX $7093
P 5CE945093 TAILLIGHT INNER LH 1 Piaces 31052~
P SCER45094A TAILLIGHT INNER RH 1 Pieces L7310 52
P 5CES45095E TAILLIGHT OUTER LM 1 Piaces 9B 60
Use Predecessor SC63450954 -
P 5CBI45096E TAILLIGHT OUTER RH 1 Pieces “408 62
P 5CE945105A REFELCTOR LM 1 Pieces o :.? L8744
P 5M0045167 ADJUSTPART 4 Pieces -, 3380
P 5N0827566T PUSH BUTTON 1 Pieces W Y 138,00
Usa Predacessor SNOBZTS668
P 8008534190 REAR NUMBER PLATE PACKING 1 Pieces 7 1461
Sum carried forward 21,609.74
Paymenis lo: -BBN - Acc -No



PDI TUAS

Phane No.
Fax No.
SO TUAS E-Mail
ONG SHE-NA VAT Registration No. M20098505-2
496C TAMPINES STREET 43 Tax No. 1991014947
#O7-259
Singapore, 526496 =
Siconon Service Quote
Cusiomer Na cvoz2e011
Quote No, SER/QUOIMB00211
QuotaDate 06/02/18
Salesparson Michella Lee
Page 3
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Modal Description Mileage Service Advisor
Volkswagen Passang JETTA AG 1.4 TSI DSG 90KW HL 95,693
License No. VIN Initial Registration Sales Advisor
EZ3966Y WVWZZZ16ZEMOSBTAS 29/04115 Michalle Las
Engine Code Labor Type Engina No. Model Code
M4 CAX ETTB40 1624G5
Continued 23,609.74
P D 007600A1 INOXSPRAY 1 Pisces il YT
P D 180003M2 2KADHESIV 1 Piaces Axr” 330 24
P D 476KD1MZ SEALANT 1 Pieces A~ " go30-
P D 506KD1A3 2K FOAM 1 Pisces J1B2277
P N 10621301 NUT B Pieces A~ 17207
P N 90348301 POP-RIVET 6 Pieces et 77 9127
P N 90766702 NUT 4 Pisces Was ~To05
Successor N 90766703 0.0
Sum Item 9,926.27
Sum Labor 14,400.00
’ L Sum Item 9,926.27
Total SGD 24,326.27
IJT Qrvjoob¥ 7% GST 24,326 27 1,702 84
Total SGD Incl. GST 26,029.11
K P ——
E:r:ptanntlul_u q W f ;%Et.uh__.f-"!zﬂ.!ra'n; hence oty
P = Proportionately Charged .o ru—ﬂwl-'ﬂ of the following
mfor]I5 € (T10 o ey B e g
Payment Terms No Credit o ety r::::"—'& PR Bt rmsisrppy
= 1T =
: "r'l!"i-':'r', ) .“: = rhrrnaion
Ros b pritt | e,
.,:3; SRRy M1 st be .:I
Subjecr g Tnd APETE, Tyea ng
! from nsurancy Company
Acknowledoed by Rupaer
Egratiry
Dte
Paymants to: - BBN: - Acc -No




* Asher Sng gLI{KAutuz ;

From: Asher 5ng (LKKAuta)

Sent: Wednesday, 17 October 2018 4:58 PM

To: ‘Syed-Yusoff, Saliha

Subject: [MANDATE REQUEST] Your ref : 87143620945G, ACCIDENT ON 05/02/2018 INVOLVING

¥YM 67325 (Ol) & EZ 3966Y (TF)
Your ref : 871436209456
Qur ref : CC3/A1G18002413/R1eb3
Dear 5irs,
ACCIDENT ON 05/02/2018 INVOLVING YM 67325 (OI) & EZ 3966Y (TP)
We refer to the above matter.
The accident occurred when our insured rear ended third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer "WVOLKSWAGEN GROUP SINGAPORE PTE LTD" at § 20,533.75 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs {with GST) $26,029.24 $19,028.30
2. Loss of Rental (14days x $100) 5 1,498.00 S 1,498.00 (14days x 5100)
3. LTA Search Fee 3 7.45 5 7.45

Total $27,534.69 $20,533.75

For your approval in merimen please.,

Thank You.

Besl Regords
Asher Sng | Cose Hondler
LEK Auto Consultants Ple Lid

phone. s841.4051 | emoll; gshenng@lkkoulp.com | fax 4741-4108
Bl 51, Poyo Und inchusiriod Pore. Ubi avenue 1. #02-25 | 51408%33)



Print Received Message

This mail 15 associated with

'EZ3966Y (B714362094SG)
[YM6732S]
P

ONG SHE-NA
Fab 52018 2:00PM
[MOVA AUTOMOTIVE]
Volkswagen Centre Singapora

From
To

Subject

AIG Asla Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS). sent on 07/11/2018 10:02 AM
LKK_HO
Alert - Adj Mandate Approved (S520533.75) - EZ3966Y - Claim Handler: Syed-Yusoff, Saliha

Approved:20533.75:pls proceed with settlement @ $20,533.75




PAYMENT ADVICE

Your ref: AIG Tnesurance Vehicle No.

Claimant's Vehicle No. _ _E‘E_qu_s\’_ = =" =

cident on  _ (4-11_"\_11_ . _  invelwing wehicle/a No. _\IM éq%_z,g
_ along/at F‘ihptk\:h\&&._ _hL'I_E‘U( :

BREAKDOWN OF PAYMENT/S

A Volkswagen Group Si Pie Lid
i. Repair Cost §§ | 1,018 _39 Fayable ta _ pginigld

L et VY syeies _ OMA She=Aq,

3. Medical and
Search Fees 55 :J'l_'l S ~ payable to \'nwﬁt.irm?ﬂr:ppfmmgtd
Remarks :

Tang Shu Shi

Sgrvice ARdviszer

Contact No.H/P. Emaﬂiﬂ
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1 UBEAVE L #0125 PAY A UBE INDUSTRIAL PARK. SING APORE 408935 TEL (0031 62563501 Fal < i) 07414108

Qur Ref: CCYVAIGIBOU24 13/ ks
09 FEBRLUARY 20018

MOVA AUTOMOTIVE PTE LTD
22 JALAN KILANG

#07-01 MOVA BUILDING
SINGAPORE 159419

ATTN IR " MANAGEMEN]

Dear SirMadam,
ACCIDENT INVOLVING YM 67325 AND EZ 3966Y ON 05.02.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pe
Lid to resolve the claim against you and/or vour authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

?ﬂum_ faithfully,

r4

=

Zginl” _~

Cease Handler

DID: 6841 2132

FAX: 6741 4108

Email: Zoini‘lkkauto.com

o.C AIG Asia Pacific Insurance Pre Lid
(Morar Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, D'ﬂﬂ She - Na (the third party claimant™)
of Bk U4l TampinesS S1.43 #07-219 SVSEL (ugdress), owner
of EZ2Ab6Y (vehicle no.) hereby authorize Yoewagen Group Singapare s L8 (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no £234 55‘! that was damaged pursuant to the accident which occurred
on S{"J I (date) along Woodlands Ave 4 (location)
meiz2 S

involving vehicle no/s (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concermned,

{0
Dated this (day) of a (month) Z(.'l"lr_F ¢,

C / =10300032
Signed e third party claimant” Signed by “the workshop”
‘ith chop if applicable) (with chop)




RELE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

nWe/|, __ Volkswagen Group Singapare Ple Lid (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd

AUTO C V (name of surveyor) with respect to the amount claimed
for 8§ n.out 20 (Repair Cost), §8 .49 o (Loss of Uise/Rental), 851 4* (Dishursement)

for vI'hi[Ie no. €2 3464 Y that was damaged pursuant to the accident which occurred

on 512{1F  (due nlnnﬁt WocdMndsS Ade N (location)
involving vehicle no/s '_'|""I 2. This is pursuant to the inspection conducted on _n/gi/ind_ (date)

ot “the workshop™.

We/l confirm that we/l are/am authorized by the owner Ow fn She NA {“the
third party claimant™) of vehicle no. EE’SP{LE'_'] make the claim as set out in the above paragraph
and we/l have full suthority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges & further claim against the former for any loss and
expenses suffered cﬁ'mining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to Ex3 M {vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this A (day) of MO (month) 2012 (year)

L

Signed by appointed surveyor



Volkswagen Centre Singapore

Service Tax Involce No. SV18P08B95

SERVICE ORDER NO: 181P025%9

SERVICE CUSTOMER KO-

[Foton=n

BERVICE CUSTOMER MAME © AI0 AT FACIFIC BISUTANCE F1

TELEPHONE DL
KDORESS! T8 Shnion War
w718 AN Hulltng
Empapars
Pout Code: Gk
1% DEECRIFTION
AlG DIRECT SETTLEMENT
DOA: 05/02/2018
TP VEHICLE: YME732S
SURVEY BY: RASUL (LKK)
Laoor
[ LABOUH + repiscnd and pansi

HAR FEAR | LGOADE T

SPRAY PANT

BAF MUMEEH PLATE NETT

SUPPLY A INSTALL REVERSE SENSOR

Tow BVE- Juabty Ascovary Services

T BVE- Ousidy Recovery Sarvices
PROGRAMMNG & CALIBRATION NETT

ELECT WIRING & MECH COMPONENT CHECK NE

Harm

AL PLATE | TRy

MAME PLATE | JETTA |
TAILLMGHT LOWER BRACKET LM
BLMPES SINE BRACKET LH

DUMPER BIDE BRACKET RH

LY
Loa
400
100
1m
- -
100
1.00

100

190
100
1
100

oo

VEH NO.: EZ3966Y

DATE: IR Flewiap:
Wl DL WYWEIL VT EMOLATES LU N
GEARBOX CODE Engine M|
WMODEL: JETTA &3 1 & Tl DEG B 1L

BA: Tang B Sl

Next Appointment Dats

Nexi Appointmont Milgage o

oW w7 FRICE

uNIT

223§ §28§

gdddsd

L helrry
430 00
L= {R: 8

a3
55 A0
343
11588

104 (9

g Rag, e S31030590
GET Mw, MIOCARS05-2

283

-1 7y
11658

Rt

e



Volkswagen Centre Singapore
Service Tax Invoice No. SV1BP08885

Big Meg e SJI0I0ATE
GIT b MIOOFIS0-]

SERVICE ORDER NO: 18/P0399 VEH NO.: EZ3966Y

SERVICE CUSTOMER MO FON08ER DATE bl Lerinl | g

SEMVICE CURTOMER NAME | A ASIA PACIFIC INSURANCE P VIN N1 WAWZIZ SIEMTSETR LR

TELEFHONE MO GEAMBOX CODE- Ersigirr Mo,

ADDRESS: T8 Erarann Way MCIDEL ¢ FETTA AR 1,4 THI D50 908w FL
BEFAENG Dliieg 54 Tung Ghia T
o Next Appaintment Date

Poel Code: ormtn Mexi Appoiniment Mileage 0

o, DESCEIPTION are 1=l KNI ERICE AMOUNT

15 REAR BLIMER 100 ] 1,084.34 1,081 34

" BPOLER 19 PCE S i

1r BUMPER CENTHRE BRACKET 1% PCS IT.86 7as

L] REAR END PANEL - PCl 1,283 4 1,242 4

L] REAR BOOT LM LY FCS 1. 1.2

e HINGE LK ] =] L] L1t ]

n HINGE FH 180 FCi =1 T E]

k7 LoCx 100 PCE 15831 {EE Y

n LOCK COVER Lo =] T T

M REAA BOOT LD WTHRS TR 1o PCE = Jaa

= W BIGH 1o res 08 w168

m END PANEL THM COVER 10 PCHE B LEE ]

b TAILLIGHT IMMER L4 Lion rCE N0 & 1083

-] TAILLEGHT IWHER R k- =] noa 1083

n TAILLIGHT OUTERA LH 108 PCE e 00 i 2

E ] PUSH BUTTON 1.00 L] 13808 13800

k1l AEAR MUMBER PLATL PACKIND LE- [ 1] “e LEE 1]

2 MDA EPRAY 1.00 ] Thda TH 4



Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP08BS5

SERVICE ORDER NO: 181P03099

SEMWICE CUSTOMER NG1:  FO1088HM

BERVICE CUSTOMER RAME.! A ASA PACIFIC WELRANCE PiL

TELEPHONE NOL:

ADORFES: T Grassn Wy
STV ARG Buliting
Lrwnpore

Paat Code! O

.1-8 RERCRIFTION

B PUDHESN

o BEALANT

] I FOAM

= NUT

Ea POP-RIVET

] MUT

Customaer

are
LR

100

160
Bod
am
483

Biz Regg Me 531000498
GST Me MID0P8305-2

VEH NO.:  EZ3968Y

BATE: i Lo dgl ] Pickap;
VIN DL WA ETE MO L] 100,523
GEARDOX COOE- Enging Mo
MODEL: JETTA A 1.4 THI DSG #0MW 1L
Bag Tang St By
Maext Appointmeni Date
MNext Appointmaent Mileage 0
=] LT PRICE ANCRNT
FCE 13074 34
PCE [ R |0
=] =T wr
pCE 296 1720
PCH 182 [ 8 F
rCS Fd. v Ll ]
Sub Tetsl 17,783 48
GST (T%) AMDUNT 1,244 84
TOTAL AMOUNT 19,028.30
b

JPhane ; Fax

Velkaungen Cunis BNBIPS G MAR 2010
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Volkswagen Centre Singapore 57—

Service Tax Involce No. SV18P0B245

Bis Reg. Mo S3IOI06FE
GET Ma, MIODPESHS-7

SERVICE ORDER NO: 1BIP0S45 VEH NO.: Ezsgsﬁ\(
BENVICE CUSTOMER 8O, Cvimean DATE: . fardgl | Prcka
SEMVICE CLISTOMER MAME . OWG BHENA VIN HEL WYWZILMICMCANTES KM 100,023
TELEPHONE WO OEARBOX CODE: Enging W
ADDRESS: AEC TAMPYNES STREET 43 MODEL: JETTA AR 1 & THI OSG DOsA L
or.250 BA T Ghu Al
o Next Appointment Date -
st Coda i Neat Appointment Mileage D
.3 CESCHIFTHIN arY it} LT FRICE AMOUMT

RENTAL CHARGES FROM:
12/02/2018 - 26/02/2018
RENTAL VCEHICLE: SLV2775B
DRIVEN BY: ONG CHEE KIONG

Lk

¥ FRDVIOE CAR RENTAL SERVICE and w 0080 1400 80
ub Total 1,400.00
GST (T%) AMOUNT 98,00

—= TOTAL AMOUNT 1,498.00
for Walwmagen Centrs Singepors
Fd
) <)
stomer Authorised Signatory
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Volktwaogen Group Singapore Ple Lid REMNTAL CAR AGREEMENT
247 Alexondra Road, Singopore 159934
MAIN DRIVER PARTICULARS RBEMTAL VEHICLE PARTICULAR
Owner's Vehide Nor EZ 2L Y Roplocement Vabida Mo SIV2LFFTER
Model: Y@+ medet: S POTIS VAN
[Mame (7 u"*f} (hee t‘wy} - Charie & Timm Milaoge Dut
HE R waLc TaefineAS H, g @ 00 F | GO
H vy - 2% s m;- = j:;u-.-h
4
(2) C2byat -L_-E}l“ A 05

auT "'r “55 ”L'I{r Tt .
Ditice Tel: Rovidenca Tol: @ ( !
B¢ rupatinn Hquttt.i,E{H_ EMPTY FULL EMPTY '
practe: S RHIFALUZE  Natesciny 5;“&;~pr RENTAL CAR CHARGES
Dobe ot Hirfh: Flace of Birth ‘ Dy Teres
Dr.Lucenen Ma: pen@ 10 Fur Day Wy 4 oo

ADDITIOMAL DRIVER'S PARTICULAR ADDITIONAL CHARGES
Fagme
FETROL TOR-LP CHARGES
MisE
TOTAL CHARGES [incl 7% GST) L4 95
[Faman

Cfice Tel: Residence Tal: Ak Pn'l[,*
Oecupation Ha:
PP/LE Mo Natmnaiity
Diase uf Birth: Ploce of Sk

Dr. Ligemce Mo

Kindly lop up the pelral belare you return us e repiocement car: Litherwiee, thare will be charges added io your paymant

In the svent of vehicle breakdown, plaose coll our Volkswagen 24hrs rood oumlstones of §3338800

[CHECKED DUt By,

\ibwi '

CHECKES M BY,

N AN




* Rental Car Terms & Conditions

1. | held o volid Singapore driving licence, as provided hersin, for the operation of the loan cor ["the Car”.

2. For the avoidones of doubt, 1 doy It equivalant te 24-haur periad from when the Cor was rented out. When the
rental period i less or equal to 5 hours after 1 day, | will incur o half day doy charge. When the renmal period
exceads 5 hours ofter 1 day, | will incur a full day chorge.

3. In the event of vehicle breakdown, Volkswagen Group Singapore will anly reploce another rental vehicle on the
nexi working doy subject to availability of the rental vehicle and it moy be any brond or model within our discration,

4, | ocknowledge that Valkswogen Group Singopore {5 fully enfitled to request for the return of the Cor of any lime,
giving 1 day nolice, when your car is ready for collection.

5. The Cor sholl be issued ond returned during the operoting hours of the Service Centres.

&. | have checked and accepted the Car in the current candition and ogree to return it fo you in the same cendition,
failing which, | ogree bear all cost and sxpenies necassary to restore the Cor te its initial condition,

7. | agree io toke full respansibility For the Cor and ol oll times exercing reasonable care when using the Car, and
shall not guthorize the cor to be driven by another persan unless stated in the additional driver detail column.

B. | undertake nat to drive or cperota the Car outside Singapore. Thare will be additional charges of $50 per doy for
Malaysia Insurance coveroga

9. | shall take good care on the cleanliness of the Car and shall not eat, drink and smoke in the Car. Additianal
charges of $80 will be incurred for the interiar cleaning or remaval of odour smell.

10. | shall not permir anything to be done that moy void or affect the Car's insurance In any way, eg. driving under
influence of aleohal/medication, participating in racing, etc. Under such circumstances, | will bear all cost 1o restore
the Car to the inltial condition, ar to replace the Cor.

11 | rake full responsibility and shall prompily poy for any domoge or loss, however coused to the Car during the
loan peried.

12 | shall pay for all traffic vielotions, fines and penclties impesed on the Cor during the rental peried.

13. Al claims, domages, losses, increcsed insurance premiums, insurance claim excess amounts, costs and expentes
{including legal cotts an a full indemnity basis), wharsoever and however brought against, suffered or incurred by you
in respact of the Car or the use or operation of the Car during the rental periad.

14, In the event when the Cor is damaged, | shall poy the Insurance claims excess stated below (please fick the
ralevont):

) $2,500 excess amount - applicabls for nan-span models and/or with engine copacity less than 2,500z¢ (Polo,
Beatle, Jetta, Passal, CC, Touran and Sharan).

- Applicable o sports, coupe and cobrislet madels, including Scirocco and Golf Cabriolet,

- Applicoble to vehicle with engine copacity above 2,500cc, including Touareg and Phoaton.

[ ]$5,000 axceis amount - applicoble for sparts, coupe and cobriolet models and/or with engine capacity above
2,500¢¢ (Sciroccn, Galf Cobrialet, Touareg ond Phoston); and for drivers below 23 years old ond above 62 years
old and with driving experience less than 2 years,

| ) Other opplicoble excess amount as stated:

15. | shall return the same leve! of petrol in which the car was rented out when | return the Car. Orherwise, | shall be
charged for topping up of petrol o the same level ar mare in which the Cor was rented out,

16, | ogree that | shall settle oll outitanding payment befare | am able to collect my own cor from the warkihop.

17,1 have read, fully understand and agreed with the terms ond conditions herein,

— .
N
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hetps:/ivrl ltm.gov.se/Ita/vl/action/completePayment PFLINCTION..

Land Transport Authority

Land Transport Autharity
10 Sin Ming Drive
Singapare 5T5701

G5T Registration No. : M4-0006525-2

Print DatedTime . 06 Fab 2018/ 11:14.52
Recaipt Data/Time : 06 Fab 2018 7 11:14:52

Tax Invoice/Receipt
Receipt No. . [TNET-00000-180206-000577

Pravious Receipl No. .
S/N ltem Description/ Amount GST
Business Transaction Reference Before Amount
No. GST (S§) (5%)

Resull of Imsurance Enquiry - YMBT 325

As at 05 Feb 2018/14:38:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - YME7328

Enquiry Fee 7.00 049
20180206111239171838

Sub-Total T.00 0.49

Total Before Rounding 7.00 D48

Rounding Differance

Tatal Amaunt Payable

Puaid By

Diract Debit: @NETS Debit
20180206111418613 (Internvet Banking)

Total

Cash Change

Tendersg Amournt

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
After GET

(33)

745

743
T.49
0.04
745

745
T.45
0.00
T 45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial Institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

6/272018, 11:15 AM



Menimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expreds

| CLAIM SUBFOLDER TRACKING
Case | Natsfied Est Submitted Ad] Assigned Adj npe Adj Submitted Tns Auth'ed | Status
| 07 Feb 2018 | Panding for Survey
o 06 Feb 2018 80:00 S317,763.48 | $$17,783.48 | R .
Edit Reg | St Ad) Apt Ecit Estimates View Rpt Cancet Citn |

Main Reference Clalm Detalls

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]
nsured: MOVA AUTOMOTIVE PTE LTD, Co. Aeg. No.. 19659040336

Main .
Clalmant: ONG SHE-NA, [D: 587320846

Vehicie Reg. ~[05/02/2018 14:00 - :59
Mo.: EZI9S8Y Date of Loss: | /33 months and 7 Days From LTA Reg Date (Man ¥ri]

Claim Type: | TP / B7143620945SG m‘:‘,ﬁ‘:" 1999995093

Palicy Mo.
YMETI1S (Claimant); |AB0I9E7IBAVW

Excess:
Volkswagen Group Singapora Pte Lid (-) 247 ALEXANDRA ROAD, 159934 Alexandra - Tel: 63057293

AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 85-8215-3000 ... [Handled by Syed-Yusof, Saliha] Salika Syed-
| Yusoff@aig.com

MSIG Insurance (Singapors) Pte. Lid, (HQ) - Tel: +5&5 GB27T 7888
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Handled by MOHD RASUL] ... [Final Rpt due 15/02/2018]
i View All | _Compose Case Mail |
» AIG_5G_EXPRESS (07/11/2018): Alert - Adj Mandate Approved (5$20533.75) - EZ3966Y - Claim Handier: Syed-Yusoff...

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Compiete |

Due Date  Priority Type Tesk Group  Subject Handler  Assigned By Completed On Created On  Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 15/11/2018



Merimen e-Claims

Claim Documents

“EI3966Y (B7143620945G)
[YM67325]
™
ONG SHE-NA
Fab 5 2018 2:00PM
[MOVA AUTOMOTIVE PTE LTD]
Volkswagen Group Singapore Pte Ltd

Page 1 of 3

Upioad Gocurmants |  Upioad Photos | Compose Hew Letter | Upised vides | Uplosd Audio | View [View in Browser ]
Letters/Correspondences ) [Loer o 2 |
No  |Fmaiired On LKK Auto Consultants Pie Ltd (HQ) Thumbmail | Frint
1 [(Draft) Third Party Express Settlement - Payment Breakdown Edit
Phatos/Images [3perpoge  [v]| M
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |28/D8/16 14:37 | Odometer Reading 0 | owaws | 4
2 | 28/08/18 14:37 | Chassis Number © | Leadws |
3 |2m/08/18 14:37 | General View 0 | adwc | BA
4 |2B/08/18 14:37 | Ganeral View 0| twares | A
5 |28/08/18 14:37 | General View 0| ews | 4
& |28/08/18 14:37 | General View D | leadwrc | A
7 |38/08/18 14:37 | General View D | osdiwes | A
8 I8/08/18 14:37 | Genersl View © | oediG | BB
8 2B/08/18 14:37 | General View D | teadirc | (A
10 28/08/18 14:37 | General View D | esairc | BA
11 2B/08/18 14:37 | Genarsl View O cer B
17 |28/08/1B 14:37 | General View 0 | Losd s
(13 [28/08/18 14:37 | General View O | losdws | A
14 [2B/08/18 14:37 | General View O  losdws | b
15 |26/0B716 14:37 | Ganeral View O | omwe | 4
16 |2B/D8/1B 14:37 | General View D | teadwe | A
17 |2m8/08718 14:37 General View D | eedrre | A
18 | 2B8/08/18 14:37 | General View 0 | osaws |
19 |28/08/18 14:37 | General View © | oeaws |
0 |28/06/18 14137 | Genersl View O | edws | A
21 [2m/08/18 14:37 | Ganeral View a © | caarc | B
21 |28/08/18 14:37 | Ganers! View © | cawG | B |
23 |28/08/18 14:37 General View 0O | loediwc | A
24 208181437 | Genersl View 0 | Lcedwc | B
125 28/08/18 14:37 | Genersl View O | e | A
|26 |26/06/18 14:37 | Genaral View D | cadws | A
17 |28/0B/18 14:37 | Ganeral View D | lcedc | A
(28 28/08/18 14:17 | General View D | ewmws | H
125 |28/08/18 1437 | General View © | wdws | &
30 |28/08/18 14:37 | General View D | tesdws | A
3280818 1837 | General View - D | tedws | A
32 |28/08/18 1437 | General View © | adrwc | 2
33 | 76/06/18 14:37 Ganeral View D | s | B
34 |28/06/18 14:37 | General View C R

https://singapore.menmen.com/claims/index.cfm?fusecbox=MTRdoc&fuseaction=dsp_do... 15/11/2018



Menmen e-Claims

Page 2 of 3

Letters/Correspondences 1perpage V] B
ho_|Finalmed On | LKK Auto Consultants Pte Ltd (HQ) wp&m
35 |28/00/18 14:37 | General View 0  swws | B
36 |28/0B/1B 14:37 | Genersl View 0 | wars | &
37280018 14.37  General View 0 | lsdws | M
(38 [23/08/18 14:37 | Gameret View 0 | Lo rs | B2
|30 |28/08/18 14137 | General View © | ieows | P
40 | 26/08/18 14:37  General View © | osaws | &
41 200181437 General View 0O | losdwe | B
42 |28/08/18 14:37 | General View 0 | weawc | BB
|83 |28/08/18 14137 | Genarsl View 0  wecws | A
44 |28/08/18 14:37 | General View D | sadiwc | A
45 |2B/0R/18 14:37 | General View O o | &
46 |2B/0B/18 14:57 | General View D | osaws |
47 |28/08/18 14137 General View 0| osdwc | A
48 |2B/DB/18 14:37 | General View D | eadws | A
4% | 2B/08/18 14:37 | Relnspection Photo 0O v | &
50 |28/08/18 14:37 | Reinspection Photo 0| caawc | A
51 |28/08/18 14:37 | Reinspection Photo D | cadws | A
52 |28/08/18 14:37 | Reinspection Photo © | saws | BB
53 |28/08/18 14:37 | Reinspection Photo D | cadwc | A
54 |28/06/18 14:37 | Reinspection Photo D | leadic | A
55 |28/08/18 14:37 | Reinspection Photo D | leacws | A
56 |28/08/18 14:37 | Reinspection Phote 0| laars | 4
57 |28/08/18 14:37 | Reinspection Phota 0 | woeaws | A
|58 |28/08/18 14:37 Relnspection Phota D | oadws | A
59 28/08/16 14:37 | Reinspection Photo © | ecwc | A
60 | 28/08/18 14:37 Reinspection Photo E Load PG | A
61 |28/08/1814:37 | Reinspection Photo O sirs | &
|62 |28/08/18 14:37 | Reinspection Photo 0 | eawc |
61 |2W0A/1B 14:37 | Reinspection Photo 0 | wwwrs | &
64 |ZB/0B/16 14:37 | Reinspection Photo D | oeews | B
65 [28/08/18 14:37 Reinspection Photo D | osdwc | A
66 |20/08/18 14:37 | Aeinspection Photo D | leadwc | B
67 |20/08/1814:37 | Reinspection Photo O | wews | B
68 |26/08/18 14:37 | Reinspection Photo D | oadws | A
60 | 2A/D8/18 14:37 | Asinspection Photo 0 | caaws | A
70280818 1437 | Reinspection Photo _ﬁ Load PG | BA
71 |28/0B/18 14:77 | Reinspection Photo D | woeawrs | B
72 |28/06/18 14:37 | Reinspection Photo D | losdirs | A
71 28/06/18 14:37 | Reinspection Phote D waws | &
74 | 28/00/18 14:37 Reinspection Photo 0D | tosdws |
75 |26/08/18 14:37 Reinspection Photo D cwdiec |
76 |28/08/18 14:37 | Reinspection Photo O | Lsarwc | BB
77 |28/08/18 14:37 | Reinspection Phato 0| adirs | @
78 | 78/0R/18 14:37 | Reinspection Photo @O | oediec | B
79 |7B/0B/18 14:37 | Reinspection Photo D | toadies |
B0 | 2B/0H/18 14:37 | Relnspection Photo 0 | tosaiec | 4
81 |28/04/18 14:37 | Reinspection Phato O | e | A
|82 | 2B/DA/18 14:37 | Meinspection Photo 0 | oadws | A
(83 2B/0/18 14:37 | Reinspaction Photo D | icssies | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 15/11/2018



Menmen e-Claims

Letters/Correspondences perpage |~ A
[Wo_|Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Primt
Ba [20/08/18 1437 | Reinspection Phata a D Losd PG | A
85 |28/D8/16 14:37 Reinspection Photo g Load PG | B4
!Iﬁ II]‘BJ’WSB 14:37 wmm ' Load IPG E
|a7 |2m/08/18 14:37 Reinspection Photo g Load G | 4
88 |28/08/18 14:37 | Reinspection Photo © | oears | A
B9 | 28/08/18 14:37 | Reinspection Photo © | e | F
90 |28/08/18 14:37 | Reinspection Photo 0 | waaws |
91 |28/D8/18 14:37 Reinspection Phato D | oadws | A
Documentation perpage  Lv]| )
Mo |Rslabel/Reorder | LKK Auto Consultants Pta Ltd (HQ) Thumbnall| Print
1_ 06/02/18 19:19 MOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT n Load PDF
2 13/02/18 11:33 | TP ESTIMATE- MARKED ) | Losa PO
3 27/09/18 09:07 BENTAL RECETPT Load POF
4 AT/0918 09:07 LTA SEARCH s Load FOF
5 |27/09/16 09:07 | LETTER TO O1 Load PDIF
& 15/11/1E095% | WORKSHOP INVOICE - 8 Load POF
7 |15/11/1809:59 | AUTHORISATION TD ACT FORM D | Lood roF
B 15/11/1B 09:55 | Release Voucher © | Losd PoF
No | Finalited On AIG Asia Pacific Insurance Ple. Ltd. [5G) Thumbnail | Print
1 (o728 1311 |OIGIA 0 | Lo ror
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | P |

| There are no document checkdists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

>

W
Show Remarks To: [ Handiing Insurer
Rt Ramarks are prrestl omess pou ihow 9 o other parties
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/11/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'H'ehicll No: ¥ME732S (Insd veh) Model: VOLKSWAGEN JETTA GP
EZ3966Y (TP veh) 1.4 TSI 90 AT (A)

| Date of Accident: |05/02/2018

Global Sum Settiement [:| [ ] Yes | [X] No

Repair Estimate ] 26,029 24

Final Repair Cost '8 18,028.30

Loss of Use $ days at $0.00 per day
Rental (if any) 8 1,49800( 14 days

LTA ! GIA Search Fee 5 7.45

Others: ] 0.00

4

Final Setllement Sum 5 20,533.75

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO  (Kindly indicate
below)

A] For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:

BOLA Liability: (%) Assessed Liability (*); (%)
* Assessed Liabiiity to be filled only for chain collisions and for cases where BOLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Group Singapore Pte Lid 5 20,533.75
2) -
3) s
4) 'S
JOANNE LEE KHANG MIN ‘.f,u':;"
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 15/11/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreq no 198807 188m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email WQ|IHMD.WMMWNM|M&WN

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18002413/R1EB302

Date: 151172018
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Pte. Ltd.  Policy Na: 0999595082
SERAARLVORION ET000Y Insured Vehicle No: YMB732S
Date of Loss: 05/02/2018 Nature of Claim: TP Claim No: 87143620845G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: EZ3966Y
Make & Model! VOLKESWAGEN JETTA GP, 1.4 TSI 90 AJT (&) Engine No: CAXETTE40
Reqg. Date: 29/04/2015 (Man. Year: 2014) Chassis No: WNVWZZZ16ZEMO58TE5
Calour: Gray Cdometer; 100055 km
Engine Capacity 1380 cc
Markel Value/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
I F AT THE TIM
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceahble). Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 265/55 R16 Rear Tyre Size; 285/55 R16
Front Lefi Side: Bridgestone 8 mm Rear Left Side: Bridgestone & mm
Front Right Side Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The atove values represent the remaining tyre troads depth
COST OF CLAIMS Repairer's _ Adjuster's Difference _DIff %
Parts 10,406.39 B,403 46 200283 19.25
Misceallaneous ltems 0,00 0.00 0.00
Labour 13.820.00 9,380.00 454000 3261
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Gross Total (S§) 24,326.39 17, 783.46 6,542.93 26.90
+ GST 7.00/7.00% (S$) 1,702.85 1,244 84 458.01 26.90
Nett Amount (S§) 26,029.24 19,028.30 7,000.94 26.90
+ Car Rental (14.0 x S5100.00/day + 7.00% GST) (S§) 1,488.00
+ Doc/Search Fee (S5) TAS

Nett Liability (S$) 20,533.75

INSPECTION

Dale of Assignment 07/02/2018

Dale Inspected. 07/02/2018 Inspected Al Volkswagen Group Singapore Pie Lid (-}
24T ALEXANDRA ROAD,
158934 Alexandra

Estimated Period of Repair: 8.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/11/2018



Adjuster Report Page 2 of 4

Ad|uster: MOHD RASUL Manager: Asher Sng Rong Yi

NOTE This report represents olr findings &l the Kme and place of ingpection shited hensin, Such inspection has boen carmad out io ihe best of auwr
kmowindge and sty but any other lstklity under sny other circumatances (s hereby sapressly sxcluded

https://singapore, merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/11/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *B&P NUMBER PLATE Scratched BO.DOFS “80.00FS
2 1 “SUPPLY & INSTALL REVERSE SE Not Working 400.00FS *400.00FS
3 1 *BOLT Nol Necessary BB1FS “FS
4 1 *NAME PLATE (TSI) Necessary 52.53F5 *52.53F5
5 1 *NAME PLATE (JETTA) Necessary 55 BOFS *55.B0FS
6 2 *LED LICENCE PLATE LIGHT Nol Necessary 253.06FS *-FS
7 1 *REINFORCEMENT Mol Necessary 514 20FS *-FS
8 1 *TAILLIGHT LOWER BRACKET LH Necessary B3.42FS *B342FS
] 1 *EUMPER SIDE BRACKET LH Necessary 115.65FS *11565FS
10 1 *TAILLIGHT LOWER BRACKET RH Not Necassary B60.84F5 *-F3
11 1 “BUMPER SIDE BRACKET RH Necessary 104 09FS “104.08FS
12 1 *REAR BUMPER Deformed 1.061.34FS  *1,061.34FS
13 1 *SPOILER Scratched 511.01FS *511.01F8
14 1 *"BUMPER CENTRE BRACKET Necessary TT48FS *TTABFS
16 1 *TAILLIGHT PANEL LH Mot Necessary 177.77FS *-Fs
16 1 *REAR END PANEL Bent 1.28234FS  *1,2B2.34FS
7 1 *REAR BOOT LID Bent 1,79625FS *1,786.25FS
18 1 *HINGE LH Bent 94 92FS "4 02 FS
19 1 *HINGE RH Bent 94 52 FS “04.82FS
20 1 “LOCK Jammed 183 B0FS *156.81FS
21 1 *LOCK STRIKER Not Necessary 51.47FS *-F§
2 1 *LOCK COVER Cracked 17.64FS *17.84FS
23 1 *REAR BOOT LID WTHRSTRIP Necessary 252 B1FS *252 81FS
24 1 “VW SIGN Necessary 93.68FS *83.68FS
25 1 *END PANEL TRIM COVER Bent B83.60FS *83.60FS
2% 1 *REAR BOOT LID TRIM Not Necessary 279.93FS “.FS
2T 1 *TAILLIGHT INNER LH Broken 310.52FS *310.52FS
28 1 *TAILLIGHT INNER RH Cracked 310.52F5 *310.52FS
28 1 *TAILLIGHT OUTER LH Broken 488 60FS *498.60FS
30 1 *TAILLIGHT OUTER RH Nol Necessary 498.62FS *-FS
N 1 *REFLECTOR LH Not Necessary 87 44FS *-FS
32 4 "ADJUSTPART Not Necessary 33.BOFS *-F8
a1 *PUSH BUTTON Necessary 138.09FS *138.09FS
M 1 *REAR NUMBER PLATE PACKING Necessary 1461FS *1481F5S
E 1 *INOXSPRAY Necessary TB44FS *TA44F5S
3B 1 *2KADHESIV Necessary 330.24FS *330.24FS
K P *SEALANT Necessary 89.30FS *B8.30FS
3| 1 *2K FOAM Necessary 182.27FS *1B2.2TFS
3B B *NUT Necessary 17.20FS *1720F8
40 B8 *POP-RIVET MNecessary 8.12FS *0.12FS
41 4 *NUT MNecessary 10.08 FS *10.08FS
F=Fmnchise part. S=SpcNett

Total Parts (S5) 10.406.39 8,403.46
| Report was unsubmitted during this print-oul |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR Mew 6,720.00 4 200.00

2 RAR REAR LUGGAGE TRIM MNew 840.00 420.00

3 SPRAY PAINT Mew 5.600.00 4.000.00

4 PROGRAMMING & CALIBRATION COMPULSORY TO DO M iaw 480.00 480.00

AFTER AC

5 ELECT WIRING & MECH COMPO MEw 280.00 280.00

Gross Labour Cost (S5) 13,920.00 9,380.00

|— Repor was unsubmitied during this print-out.

< END OF ESTIMATES >
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