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TEL: 6258 3561 FAX 6256 4315

Reg. No: 19860T168R GS5T Rag. Mo 18-B60T168-R

LKK Auto Consultants Pte Ltd

51 Ul Ava 1 #01-25 Paya Ubl Industrial Park, Singapore 408633

Affillated 1o Fedaration Internationale Des Exparts En Automabila

AlG ASIA PACIFIC INSURANCE FTE LTD Raf CC3AIG1B002412/ead
78 SHENTON WAY #08-16 '”lﬂmllﬂl]"“m
CHARTIS BUILDING Date : 08-02-2018
SINGAPORE 079120
Code AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKJ 2174 Veh. Inspecied S0 11D
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 0&/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 030272018 |Inspection Date
Survey hald at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
Sa. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




A membey of the Sime Darby Sroup
Co. B=mg. Ho. 1F60180PW QST Ben. Mo M3-SUIQURL-3

W Cemles Performance Motors Limited 15|::le5.* @

518, Al=aandia koed

133, ‘Alssandrs Road - 184, ""*‘f‘“i Arsog Ko Fime Sarby Business Csstye

fime Dariry Pesformance CeniTe kot COagl CEEtre Singaporw 15%944

Rikgmpore LRl o, i Tal &3192534 (Afrarsales

Tel. &H10100 (Falss & ASsinl Tel. 41150008 Afteslales ETAHEEIRSEIE (Motortad
3190111 (AfterSales) Pax. AMERTTY Fux. &ATHELEL |afterialasi

Fax S4T4TTTE TR THERTE Mot arrad

GST REG. NO : M2 - 0020081 - X
ESTIMATE 06 FEB Zui8

Estimate No. : bl 45803 Page No. : 1 of 1
Date Estimated : 06/02/2018
Prepared By : Inthiran A/L Thurasamy )
- ESTIMATE REPAIR FOR - - ACCOUNT - 121 |
Lee Lay Ting Jane AIG Asia Pacific Insurance Pte, Ltd,
45 Sunrise Close 78 Shenton Way
#08-1€ Chartis Building
Singapore 079120
Singapore BOGB50 i
REGN. NO. CHASEIS HO. REGHN. DATE MODEL MILEAGE
SQ11D C546258 06/10/2010 523iA D i
DESCRIFTION VALUE
To replace fronl left door, repair rear left door and 21 23 ﬂﬁﬁ
side sill left.
Fainting front left door rear lefl door and side sill 1efl 2373 4 }sﬁf’nﬂ
To check electrical wiring systems (5o PO
for proper function
To carry out body cavity preservation )41 18.00
(Per panel).
Sundries. | LS Eﬂ.t&
Tortal Labour 1: 6.371.00
DESCRIPTION QTY PRIC VALUE
FRT LH DOOR 1 1.,731.25 1.731.25
FRT LH DOOR WINDOW GUIDE 1 113.56 Hk)(‘ 113.55
Total Parts 4 1,844 80
LEK Ao Conguitants hence notify (s 13 é’” 50
iha Repairer of the lollowing:
* T resarvery belors: whr sy painting Q on iz ‘ K J
—f e + N
+ Party prews o subsest o cond o Labour 1 : 5.3?1 00
* Third party survey 3 27 8 “Wihos e e F . Matsy Parts N 1.“‘.3“
» Mo | modilicaliony) a Bilowed L-ahﬁur 2 3 u.uu
* Suppismentary demis| must be resurveysd gng Excess ‘ y 0.00
S JEeect 1D Fnp sowal irom Comoan -
PPN Yo rivance Compeny Total GST @ 'g ‘f” 575.11
Acknombacipad by Repaser
Sapratrs Grand Total t g‘?gu_gal
e =

** THISTESTIMATE 1S VALID FORAPERIOB-OF 30 DAYS ONLY™
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Asher EnE (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 27 February 2018 11:17 AM

Te: ‘PBSP’; Mei Kwan (LKKAuto)

Cc Admin A; Vie [LKKAuto); assignments

Subject: RE: REQ FOR DIRECT SETTLEMENT - SQ11D & SKJ217) ON 3.02.2018 *** LKK REF
CC3/AIG18002412/ead

Attachments: Ol SKETCH PLAN.pdf

Without Prejudice
Hi Caroline,
We refer to the above matter.

Please be informed that liability is unclear for this matter. Our insured driver reported that your client cut into his lane
to make a right turn collided into our insured vehicle. Enclosed herewith in this email is a copy of our insured'’s accident
report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.

Thank You.

fest Regands

Asher Sng | Case Handler

LKK Avuto Consulionts Ple Lid

phone: 4841-6051 | emoll ashersng@ikkguio.com | lax: 6741-4108
Bik 51. Paya Ui industriol Park. Ui Avenue 1. #02-25 | 5{408933)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 13 February 2018 12:31 PM

To: 'PBSP' <pml-pbsp@simedarby.com.sg>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; assignments
<assignments@lkkauto.com>

Subject: RE: REQ FOR DIRECT SETTLEMENT - 5Q11D & SKJ217) ON 3,02.2018 *** LKK REF: CC3/AIG18002412/ead

Dear Caroline,

Thank you for your email.

Please be informed that we are currently pending for our insured'’s report.
1



Asher Sng (LKKAuto)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 11 April 2018 4:29 PM

To: Asher Sng (LKKAuto)

Subject: Re: REQ FOR DIRECT SETTLEMENT - SQ11D & SKJ217J ON 3.02.2018 *** LKK REF;
CC3/AIG18002412/ea3

Dear Asher

Please be advised that our customer had reverted the claim from TP to OD with recovery.

Thank you

Regards,

Caroline

Cl/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158841

DID: 6319 0174 Fax: 8479 4601

From: PBSP

Sent: Tuesday, 27 February 2018 11:49:35 AM

To: Inthiran Thurasamy

Subject: Fw: REQ FOR DIRECT SETTLEMENT - SQ11D & SKJ217J ON 3.02.2018 *** LKK REf: CC3/AIG18002412/ea3

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Tuesday, 27 February 2018 11:16 AM
To: PBSP: Mel Kwan (LKKAuto)

Cc: B8 ©; Vic (LKKAuto); assignments
Subject: RE: REQ FOR DIRECT SETTLEMENT - SQ11D & SKJ217) ON 3.02.2018 *** LKK REf: CC3/AIG18002412/ea3

Without Prejudice

Hi Caroline,

We refer to the above matter.

Please be informed that liability is unclear for this matter. Our insured driver reported that your client cut into

his lane to make a right turn collided into our insured vehicle. Enclosed herewith in this email is a copy of our
insured's accident report for your perusal.



We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol
we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal
assistance until you heard further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order
for us to look into the matter.

We shall revert upon hearing from you.

Thank You.

Bes! Regards.
Asher Sng | Cose Hondler
LKK Aulo Consuliants Ple Lid

phone: 4841-405 | email: ashersng@lkkauto.com | fooc 6741-4108
Blk 51, Paya Ubl industial Park, Ubl Avenue |, #02-25 | S[408933)




Asher Sna (LKKAuto)

From: Asher Sng [LKKAuto)

Sent: Wednesday, 11 April 2018 4:57 PM

To: Md MNoor, Norsiah

Cc Vic (LKKAuto)

Subject: Your ref : 781358639556, ACCIDENT INVOLVING SQ 11D & SKJ 217) ON 03/02/2018

Your ref : 78135863955G
Our ref : CC3/AIG18002412/R1ea3

Dear Norsiah,

ACCIDENT INVOLVING SQ 11D & SKJ 217 ON 03/02/2018

We refer to the above matter.

Please be informed that TP claimant have converted to OD claim, as liability unclear for this case.

In view of above, we will submit W/P report to your office.

Thank You.

Besl Regards

Agher Sng | Coie Honder

LKK Auto Consultants Ple Lid

phone: 6841-6051 | emal: gshersng@kkaulo.com | fox 6741-4108

Blk 51, Paya Ut iIndustrial Park, Ubi Avenue 1, #02-25 | 5[408933)



Merimen e-Claims Page | of |

«+CLAIM SUBFOLDER...(Pending for Survey Report)

Bevaoked / No settiomant

|CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted [ Ad) Assigned Ad) Apr Ad] Submates | Ins Auth'ed Status

e |05 Feb 2010 JaresiOlf gee691.00  S84,601.00 | ooyl
L S g | Edut Agj Rpt | e Lo ' o Cancel Case ]

Main Refarence Claim Details

|ELAIM SUBFOLDER DETAILS |[Created by adjuster]
| Insured; | Slow Teng Soong, ID: 525878260

Main .
Clalmant: LEE LAY TING JANE, [0 517772484

Vehicle fing [03/02/2018 22:00 - -59
M. 5Q110 Oate 0 Las%. |87 Manths and 28 Days From LTA Reg Date (Man ¥r))

|Claim Type: | TP / 781358639556 P ACOVET 12100326925 (Comprehensive)
| Wehiche Reg

Palicy Ne.
Mo, 5K1217) . | BBO2E3408SMP
[Insured): (Claimant);
I Excess:
Performance Motors Limited (Alexandra) 303 Alewandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
63190172/63100174

AIG Agia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by MdMoor, Morsiah] Norsiah, MaNoar@aig.com

Repairer:
Handiing
Insumer:
omants | MS16 Insurance (Singapors) Pta. Ltd. (WQ) - Tel- +65 6527 7888

Adjuster: LKX Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MOMD RASUL] .. [Final Rpt dus 15/02/2018]
ASSOCIATED MAIL RECEIVED View All | Compese Case Maa |

}Thﬂlﬂmmlﬂ‘fﬂr this case,

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creats wew Task | compete |

Due Dats Priority Type Task Group Subject Handier Assigned By Compieted On Created On Done?
No results,

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 12/4/2018



Merimen e-Claims

Claim Documents

*5Q11D (78135863955G)

Page | of 2

[5KJ2171]
TR
LEE LAY TING JANE
Feb 3 2018 10:00PM
[Siow Teng Soong]
Performance Motors Limited
Uﬁu-dhnmml umm_lwm-m] upmum[ Upinad Audic | M
|No_|Finalized On AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnall Print
T T oo © | osarm
|
Photon/Imanes s |
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) [ Thumbnall| Print
1 |11/04/18 17:06 | General View 0 lwaws | A
3 |11/D4/1817:06 | Genersl View O wors |2
1 |11/04/18 1706 | General View ﬂ_ Load PG | BA
4 1104718 1706 | Genaral View 0 | Leawes | B
5 11/04/18 17:06 | General View © | aowc | @
6 1yD418 1706 | General View © | iwcws | B
7 1104718 17:06 | General View O | oadvc | A
B |11/04/18 {7:06 | General View D | wosaws | B
9 |11/04/18 17:06 | General View 0 | taaws | B
10 [11/04/18 17:06 | Genersl View 0 | osaws | F
11 10418 17:06 | General View O | cedws | B
(12 [11/04/18 17:06 | General View O s | &
[13 [11/04/18 17:06 | General View © | wuars &
14 | 11/D4/18 17:06 General View D waaws | &
15 |11/04/1817:06 | General View O wuws | A
16 11/04/18 17:06 | General View | @ osows | &2
17 [11/04/18 17:06 | Genersl View © | warc | 2
18 |[11/04/18 17:06 | Ganaral View 0O | wedws | A
19 |11/04/1817:06 | General View 0 | tadec A
20 |11/04/18 17:06 | General View 0| waws &
21 [11/04/18 17:06 | General View O | odws | A
Documentation iperpage [v]
No_|Relabel/Reorder |LKK Auto Consullants Ple Ltd (HQ)  Thumbnail | Print
1 D6/03/18 19:12 TP ESTIMATE l..I‘.\IIiH_
2 |06/02/1819:12 | TP GIA REPORT Lond POF
3 2402/18 19:28 | TP ESTIMATE - MARKED 2 Load FDF
4 [11/04/18 16:58 | EMALL FROM WSP DO 110418 Load POF
5  11/04/18 16:58 | EMAIL TO AIG DD 110418 0 | oo

Documents Checklist

DOCUMENTS CHECKLIST “ﬂﬂl save | print I|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/4/2018



Merimen e-Claims Page 2 of 2

There are no document checklists configured.,

uumm-unmumummmg}

Show Remarks Ta: [] Handiing Insurer
Hoim| Barmassd arg prevabe U you shiss 1 L9 ather perbes,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/4/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg e 159071588

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com:assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No: CC3I/AIG1BO02412/R1EAZQ2

Date: 12/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 21003268025
O VRIS s011D Insured Vehicle No :  SKJ217J
Date of Loss: 03/02/2018 Nature of Claim: P Claim No: 781358839556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Rag No: sa11p
Make & Model Eﬁh;!ﬂ 5231, 2.5 AT ABS D/AB 2WD 4DR GAS/D NAV Engine No: D8267555N52B25AF
Reg. Date. 08/10/2010 (Man, Year: 2010) Chassis No: WBAFP3I2050C546258
Colour: Grey Odometer 175454 km
Engine Capacily: 2487 cc
Market Value/New Car Price: N/A
Sum Insured (55): Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R18 Rear Tyre Size: 245/45 R18
Front Left Side: Pirelli & mm Rear Left Side: Pirelll 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelll 8 mm
The atdove vilues mpresent e emaiming fpne reads depm
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,824.80 BO.00 1,844 BO 8584
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,281.00 4,611.00 1,680.00 26.70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) B,215.80 4,691.00 3,524.80 42.90
+ GST 7.00/7.00% (S$) 57511 328.37 248.74 42 80
Nett Amount (S§) 8,790.81 5,019.37 3,771.54 42.80
Global Sum Settlement (5§) 0.00
INSPECTION
Date of Assignment 15/02/2018
Date Inspecled 15/02/2018 Inspected At Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Parformance Cenfre
Singapore 158841
Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Asher Sng Rong Yl

NOTE: This repart represents our findings af the lime and pisce of inapection shated herein. Such inspection has been carmied ouf (o he bes! of our
anowigdge and alidly bul any offtver Sabdity under any otfer cireumsfances (1 hemeby exprassly erciaded

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/42018



Page 3 of 4

Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repalrer's Amount

1 1 *SUNDRIES Necessary 80.00FS *BO.ODOFS
2 1 *FRT LH DOOR Repair 1,731.25FS *.FS
3 1 *FRT LH DOOR WINDOW GUIDE Not Necessary 113.55FS *F5

F=Franchese pan S=SpcNet
Total Parts (S§) 1,824.80 80.00

| Report was unsubmitted during this print-out. |

https:ffsingapurc.mr:rimen.cnnvclatmsfind:x.cfm'.’ﬁxsebux=MTRadjuster&ﬁlscar:tiun=gr:n_.. . 12/472018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous itlems selected,

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE FRONT LEFT DOOR ,REPAIR REAR LEFT DOOR  Naw 3,400.00 2,125.00
AND SIDE SILL LEFT
2 PAINTING FRONT LEFT DOOR ,REAR LEFT DOOR AND SIDE New 2,586.00 2,336.00
SILL LEFT
3 TOCHECK ELECTRICAL WIRING SYSTEMS FOR PROPER New 177.00 150.00
FUNCTION
4 TO CARRY OUT BODY CAVITY PRESERVATION (PER PANEL)  New 118.00 0,00
Gross Labour Cost (5%) 6,291.00 4,611.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2018



