Premium Automobiles

AXNA Insurance Singapore Pte Lid Norah Khai
Mo 8 Shenton Way 6768 9911
#27-01 AXA Tower 6841 1183
Singapore 068811 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Y Ref: CC4/ASMIBDO2409/ Aeald PATR0165/2018/MAS

9 May 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLA 8282 €, Audi Al SB 1.0 TFSI 5-TRO

With reference to the above-mentioned vehicle, no. SLA 8282 C, claimant,
Ms. Teng Yiwen, June, please find the related document as per attached.

1. A copy of the Original invoice no. 85012383 - S85.449.51

2. A copy of Authorization to Act duly signed by client
3. A copy of the Release Voucher attached

4. Loss of Use — S$150.00 (8$50.00 x 3 days)

5. A copy of GIA Search fee - $52.00

RBased on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any turther clarification, please do not hesitate to contact me al
6BT6R 9911,

Regards

This is a computer-generated document. No signature 1s required.

Norah Khai
Claims Dept

Encls
ANA-SLAB282C

from
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Telefax  +65-
EMail

Cur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 158080
Telephone {65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
£S5 Ubi Rd 1

Singapore 408689
Telephone (85) 6336 2323
Telefax  (65) 684 11183



Asher Sng (LKKA1n) .

From: Asher Sng (LKKAuto)

Sent: Tuesday, 27 February 2018 3:20 PM

To: ‘sally.tkwang@exxomaobil.com’

Subject: ACCIDENT INVOLVING SFG 21850 AND SLA 8282C ALONG Ol AL ON 03/02/2018
07474

:_J; -l; :. Fi

51 UKLAVE 1, #0125 1 IO STRIAL PARK, SINGAPORE 408933 TEL 1 (0051 62563561 FAX 1 (063) 62564315

27 FEB 2018

WANG TEK KIOW

Dear Sir/ Mdm

OUR REF : CC " 5M15002409/Aeal

YOUR REF :SF.. 2185D

ACCIDENT INVC! ~ 8 2185D AND SLA 8282C ALONG Ol AL ON 03/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA I~surance Pte Ltd to deal with the third party claim against your policy.

We have received 2 ~'aim from M/s PREMIUM AUTOMOBILES PTE LTD acting on behalf of the owner of SLA
8282C against your rmotor insurance policy.

Based on the acci' | r=~~ and accident scenario, it was reported that your vehicle had reversed and hit Third
Party vehicle SLA "~ /.5 such, liability is down against us.

Please be informed || 4t your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to “eal with the claim(s) subject to the merits of the case and according to the rights afforded

under the policy. S" !4 vou not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising fro: i= in~ident, at your own cost and defence, please reply to us within 7 days from the date

of this letter. Your i~ ~nt must be formally expressed to us and acknowledged by us.

Your full co-ope 4 in the handling of the claim is required and kindly submit the following to
ashersng@lkkau! witin 7 days from the date of this letter_if not provided at our reporting centre. The
list below is not all inlusive and further document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

» Driver's dri ~=a or foreign driving license (if any)

o Coloured 1 15 of accident scene (if any)

e Coloured | = of damage to all vehicles involved (If any)

« \ideo foola jent (if any)

17
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Yours sincerely,

Asher

Case Handler
DID; 6841 6051
FAX: 6741 4108

Email: aghersng@!" "
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ce report from independent witness(es) (if any)
Jjer(s) are filing a claim against any of the involved Third Party(s), you are to keep
-gal representative(s) and the status of the claim

in the handling of this claim, please do not discuss liability with any of the Third

representatives, or make any compromise or settlement without AXA's prior

sgarded as a waiver by AXA of their rights to repudiate any claim because of any
“onditions you and/or your authorised driver may have committed.

| handling of any third party injury claim(s), AXA shall keep you informed of the final

f the matter(s).

-tion, please do not hesitate to contact us at 6256 3561 or email us at

| reference when you contact us that we can assist you more effectively.

tiry

~am

td (AXA)
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Your Ref: 5FG 2185 D
PA/TP/0165/2018/KS

I March 2018

Ms. Teng YiWen, June
381 Tanglin Road
#11-03

Singapore 247965

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore O6BE11

Motor Claim Dept

Dear Sir/Mdm,

ACCIDENT INVOLVING VEHICLES SLA 8282 C / SFG 2185 D AT BEDOK
LIBRARY CARPARK ON 03™ fee. 2018.

I am the registered owner of SLA 8282 C.

I confirmed that I will be claiming for Loss of Usages / Rental Charges / Cost of Repairs
and hereby authorized your esteemed company to settle the repair bill and Loss of
Usages / Rental Charges and directly with Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

Ms. Teng YiWen, June

Copy to Norah Khai, Premium Automobiles Pte Ltd



redefining / insurance

CLAIM REF i SEMIDBLT
INSURED T s TELL oD

DISCHARGE VOUCHER
We/l [ MS TENG YIWEN, JUNE , NRIC NO.__SB8617685H | hereby agree to accept the
sum of dollars [Ewe Tecosms  sa HeanisD  out AaD Ceefs B OME SR ]
(s¢ 5. L0 = ) paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims

of whatever kind including damages for personal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.
[_SFG 2185 D] as a result of an accident along | BEDOK LIERARY CARPARK ]
on [_03/02/2018 ] of which we/| were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer
of motor vehicleno. [___SLA8282C |

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [_8FG 2185D ] in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/| are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

it is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [ SFG 2185 D].

Dated this i day of )

4 L

Claimant’s Signature ;

NRIC no./ Company Stamp . SB617685H

Occupation/ Business

381 Tanglin Road #11-03

Address . Singapore 247965
Telephone No. . +B5 B2B80578
Witness's Name . {y  Foo 5 e o
If7
Witness's Signature : L7
22N 0[ 6y .

Witness's NRIC No.

AXA Insurance Pie Lid (Company Reg. Mo, 199803512M)

8 Shenton Way, #2401 AXA Tower, Singapore OBE811

Customer Centre #8101

Tel: +65 GBB0 4888 Fax: +65 6338 2507 Website: www.axa.com.sg
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Premium Automobiles Pte Ltd

Audi Cantre Singapars Alaxandra Sarvice Contre Uhi Service Centre Customer Sarvice
281 Alesandis Rosd 281 Alegandra Noad 53 Ubs Road 1 Sernie Aapovitmpnt b3nh 2473
Il i | migapare T3H03IA 4 our Breabdowr Seran f 233
:.I!d:meph:-:”ﬂlﬁ FFE] :e‘.:nl:‘n: ::B 3223 INE J':'m mynl‘:g:n e Cusamer (qreqpremlun1au':.:-?ucl-nl.q
Main Teletax  £471 2733 Tetetax F475 1023 Cﬂlpiml Tﬂ!!" Hﬂuj‘mnu
Page 1 11139 BST Reg, No. 19990C271H
Invoice: 85812383 Account: AO@AE (T 8l
HYA INSURAMCE S'PORE PTE LTD AR TNSURANCE S'PORE PTE LTD
MOTOR CLAIM DEPT Date @ 27/04/2318 MOTOR CLAIM DERT
B SHENTON WRY, B GHENTON WaY,
#27-01 AXA TOWER, Order : SLABZAZC #27-81 AXA TOWER,
SINGAFORE @EAB11 BRBALY Term : 3@ SINGRPORE Ge8R11
Regn Mo, : SLAB2GE2C (Y  2BBLE) Regn Date: 29/81/2816 Mileage: 13183 WIP Mo.: S4TTS
Model: Al 5B 1.@ TFSI S tronic 8XFCSE  Chassis: WAUZIZRXSGR@SATS! Engine: CHI 857773 Dept: U
VSE Mo, :
You have been assisted by :- UB-Carrine { ]
Details Qiy Unit Price Amount
S | BODYWOR H: 368, b 1.6 360, @
TO REMOVE AMD TRAMSFER FRONT WIRE HARNESS FOR
HEADLIGHT, HORNS, FOB LAMPS, OUTSIOE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY.
S | BODYWORK M 900, @ Lo 00, 0
TO DISMANTLE AND RENEW FRONT BUWPER AND RHS
HEADLIGHT, RE-ORGANISE FRONT CRASH WANRGEMENT

COMPONENTS. REINSTALL ALL PARTS REMODVEL.

S | BODYMORK M 500, 3 1. 00 600, 00
T0 RESPRAY FRONT BUMPER.
5 | BODYWORK M 192,08 1. 00 132, 00
TO CARRY DUT DIAGNOSTIC CHECH.
§ | PEXAGA1DA4A HERDLAMP 108 1705, 00 1,705. 00
{ | AGYABBTOLSA GRU|  COVER 108 1336, 00 1,336, 00
Parts  3,041.00 sub-Total | 5 goz.00
Labour 2.0
Sublst  2,052.00 7% GST 356. 51
Menus 0.0
Lubricant 209 Grand Total | 5 443,51

Received by For & on behalf of
Premiun Automebiles Pte Ltd

Customer



2/5/2018

GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-018842

Date of Request: 05/02/2018 Your Ref Mo: Online Purchase

Premium Aulomobiles Pte Lid

55 Ubi Road 1

Singapore 408699

Dear SirMadam,

Enguiry Date 05/02/2018

Enquiry By Tony Foong Chin Fong

TP Vehicle Mo. SFG21850

Accident Date 03/02/2018

Enquiry Result

TP Yehicle No. Insurer Period of Insurance Insurer Tel, No.
SFG2185D AXA Insurance Pte Ltd 28/02/2017-27102/2018 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to th
Singapore and we take no responsibility for their accuracy or contenis and shall be under no lia

or in connection with the reparts or their images.

This is a computer generated document and requires no signature.

& centre by the members of the General Insurance Association of
bility whatsoaver for any loss or damage arising out of

hitps://singapore merimen mm.‘clauns."lndex.r;fm?l’usebux=r-.-'|THsas&!usead|nn=|:lsp_gemn1.-1p3.r&f|d=1 T14807&CFID=2T9986548CF TOKEN=4bT, 112



HE018

GENERAL

INSURANCE

ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ref No:

Date of Request: 05/02/2018

Premium Automobiles Pte Lid
£5 Ubi Road 1

GR-18-018802

Inwaoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffies Quay #18-00, Singapore 048580
Phone: +65 5224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

TAX INVOICE

Your Ref Mo:

Online Purchase

Singapore 408699

Dear SirMadam,

Enquiry Date 05/02/2018

Enquiry By Tony Foong Chin Fong

TP Vehicle No. SFG2185D

Accident Date 03/02/2018

DESCRIPTION AMOUNT (S%)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature,

For GIARMC Official use:

Date:

[¥] GIRO [] Cash [] Cheque
hl:l:pa'f-'s:ngap-nre.n"-crlr'nerl.cﬂlwclair‘ns.‘mds:.clm"fusehﬁx-‘MFHsas&fuseatll{m=d5p_geI‘lir‘l'n"rp&réfidﬂ-?1IE-I:'TS.CF1ﬂ=2?99%5ﬂECFTGHEN=4D? 22



