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Premium Automobiles

55 Libi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : Ubi Road 1

Contact No : G366 2323

Fax No : 68411183
Reference : PATPR/IO165/2018/GW
Date g 3-Feb-18

Vehicle not IN workshop. Kindly arrange for survey.

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name : Ms. Teng Yiwen,June
Address * 381 Tanglin Rd

#11-03

Singapore 247965
Telephone 1 HP +65 94310099
Type of Claim :  Third Party Claims
Policy No. 1 2100450428-02
Vehicle No : SLAS8282C
Model Code = Audi A1 SB 1.0 TFSI 8 Tronic
Model / Year : Jan-16
Engine No : CHZ 057775
Chassis No : WALUZZZ8XS5GB0OSBTS
Mileage
Date In
Liability
Excess Cost .
Estimated By + Johnny Boo | Allan Wu
Accident Date :  3-Feb-18

Place of Accident :  Bedok Library Carpark



Premium Automobiles

Lt Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLA 8282 C.

Estimated Surveyor's
5/n Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for .
1 headlight, horns, fog lamps, outiside temperature S/N S 360.00 - ¥
sensor and headlight washer assy.

To dismantle and renew front bumper and rhs ;
2 headlight. Re-oraganise front crash management 5 1,200000 ? o° -
components. Reinstall all parts removed.

3 To respray front bumper and rhs front fender. §  1,400.00 6:5 o >

5 To carry out diagnostic check: SN S 192.00

TOTAL LABOUR CHARGES : & 3,152.00



Premium Automobiles

55 Ubi Road 1, Singapore 408628
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLA 8282 C

Damaged Parts & Prices

SIN  Parts Description SiNett Remark

{  FRONTBUMPER & 3 1,336.00

2  FRONT BUMPER AIR GUIDE GRILLE -RH /1~ $ 353.00 -~

3 FOAM FILLER PIECE $ 101.00

4 FRONT BUMPER SIDE REINFORCEMENT /% = § 605.00 -

5 HEADLIGHT-RH et $ 1,705.00

6 HEADLIGHT MOUNTING 3 10300 ~

7 HEADLIGHT WASHER LIFT CYLINDER-RH [V s 123.00 *

s SUNDRIEES I+ [ § 20000
TOTAL SPARE PARTS CHARGES $ 4,526.00
TOTAL LABOUR CHARGES : $ 3,152.00
GRAND TOTAL 5

7,678.00

All chargas are nol inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare paris are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name fgad'a
Surveyed Date N -
Authorised Date '
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 68411183
Email: Nora khai@premiumauto.com.sg / claims@premivmauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop :  UbiRoad 1

Contact No *  B366 2323

Fax No ;68411183
Reference : PATP/D165/2018/GW
Date ¢ 3-Feb-18

Vehicle not IN workshop. Kindly arrange for survey.

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name : Ms. Teng Yiwen June
Address : 381 Tanglin Rd

#11-03

Singapore 247965
Telephone HP +65 24310099
Type of Claim Third Party Claims
Policy No. 2100450428-02
Vehicle No SLA 8282 C
Model Code Audi A1 5B 1.0 TFS1 5 Tronic
Model / Year Jan-16
Engine No CHZ 057775
Chassis No WALUZZZBXEGB0SETS1
Mileage
Date In
Liability =
Excess Cost P
Estimated By Johnny Boo / Allan Wu
Accident Date 3-Feb-18
Place of Accident Bedok Library Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408629
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLA 8282 C.

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for headlight,

1 horns, fog lamps, outiside temperature sensor and SIN 3 360.00 3 360.00
headlight washer assy.
To dismantle and renew front bumper and rhs

2 headlight. Re-oraganise front crash management 5 1,200.00 g 900.00
components. Reinstall all parts removed.

3 To respray front bumper and rhs front fender, 3 1,400.00 3 600.00

5 To carry out diagnostic check. SN % 192.00 i 192.00
TOTAL LABOUR CHARGES I 3,152.00 $ 2,052.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLA 8282 C

Dam Parts & Prices
SIN  Parts Description S/Nett Remark
1 FRONT BUMPER $ 133600 % 1,336.00
2 FRONT BUMPER AIR GUIDE GRILLE -RH 3 353.00
3 FOAM FILLER PIECE $ 101.00
4 FRONT BUMPER SIDE REINFORCEMENT 5 605.00
5 HEADLIGHT-RH $ 170500 % 1,705.00
6 HEADLIGHT MOUNTING $ 103.00
7  HEADLIGHT WASHER LIFT CYLINDER-RH 5 123.00
8 SUNDRIES $ 200.00
TOTAL SPARE PARTS CHARGES $ 4,526.00 § 3,041.00
TOTAL LABOUR CHARGES $ 3,152.00 $ 2,052.00
GRAND TOTAL $ $ 5,093.00

All charges are not inclusive of GST

Legend : Remarks (DK} = Approved, Remarks (X) = Mot approved

Spare parls are Special Nett

7,678.00

——— —



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



w res V4 Auto
— — F"L Consultants
E_ja BE B Pte Lid Company Registration No. 199607198R

S1 UBLAVE 1. #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363361 FAX : (163) H2564315
Y our ref; SEMODBGZ

Our ref: CC4/ASM 18002409/ Aca3 Date: 14.02.2018

The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLA 8282C

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 09.02.2018
at the premises of M/s Premium Automobiles Pte Ltd - Ubi and have the following to report:-

Workshop Estimate Amount : 5% 7.678.00

Revised Estimate Amount 1 8% 5,093.00

"Check" Items Amount : 8% 426.00

Total (Including Check Items) : 53 5.519.00

Market Value 1 5% -

LTA Reimbursement Value 1 8% -

Nett Value . SS -

Description of Damage: _— q = ey
The vehicle sustained damages at the I =

Front O/S Portion aftsice

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4.0 days

Yours faithfully,

ADRIAN LING
Licensed Appraiser



Asher Snﬂ (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 27 February 2018 2:22 PM

To: ‘Claims’: Mei Kwan (LKKAuto); '"Mora Khai'

Ce: assignments; Admin A; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLYING SLA 8282C AND SFG 2185D ON 03.02.2018 *** LKK REF:
CC4/ASM1B002409/ea3

WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement,

**Note: LOR $100/day or LOU 5$50/day (Subject to Princiapl approval)

Thank You.

Best Regoards,

Asher 5ng | Case Handler

LKK Auto Consultants Pte Lid

phone: 4841-4051 | email: ashesna@kkauto.com | fax: 4741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408%33)

From: Claims [mailto:claims@ premiumauto.com.sg]

Sent: Tuesday, 27 February 2018 9:54 AM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>; 'Nora Khai'
<nora. khai@premiumauto.com.sg>

Cc: assignments <assignments@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; Vic (LKKAuto)
<vicalpeh@Ikkauto.com>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SLA 8282C AND 5FG 2185D ON 03.02.2018 *** LKK REF: CC4/ASM1B002409/eal

Dear Asher,



Please refer to the attached video footage. Can We have your opinion on our client vehicle position and your insured
should be caution during reversing?

Please revert.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd |aeg s mwesazzmaw)

55 Ubi Road 1 Road Singapore 408695

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@ premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 E_ml335 2223

@113

The all-new Audi Q2

Huntaggable ; i

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-2017.html
Ernail Disclaimer

This email, including any attachment, is confidential and may alse be privileged.

f you have received it in erros, please notify us immediately by reply email and then delete this message from your systerm.

Plaase do not copy 1T of use it for any purpese, or disclose its contents or any attachment to any other parson, Thank you

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Tuesday, 27 February, 2018 9:01 AM

To: Claims <claims@premiumauto.com.sg>; Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com=; 'Nora Khai'
<nora.khai@premiumauto.com.sg>

Cc: assignments <assignments@|kkauto.com>; Admin A <admin-a@Ilkkauto.com>; Vic (LKKAuto)
<vicalpeh@|kkauto.com>

Subject: RE: ACCIDENT INVOLVING SLA 8282C AND SFG 2185D ON 03.02.2018 *** LKK REF: CC4/ASM18002409/ea3

Without Prejudice

Dear Sirs,

We refer to the above matter.

Please be informed that liability is unclear for this matter. Our insured driver reported that your client was too close to

our insured vehicle while our insured reversing into the parking lot. Enclosed herewith in this email is a copy of our
insured's accident report for your perusal.



We are in a course of investigating into the circumstances of the accident. After verifying further with our O we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard

further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order forusto
look into the matter.

We shall revert upon hearing from you.

Thank You.

Best Regards,

Asher Sng | Cose Handler

LKK Auto Consuliants Ple Lid

phone: 4841-6051 | emall; ashersna@kkauto.com | fax 6741-4108
Bik 51, Paya Ubi Indusirial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: Monday, 26 February 2018 6:50 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; 'Nora Khai' <nora.khai@premiumauto.com.sg>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com=; assignments <assignments@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SLA 8282C AND SFG 2185D ON 03.02.2018 *** LKK REF: CC4/ASM18002409/ea3

Dear All,
Any update?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd ireg se 1osscaarim

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f, +65 6841 1183

e, clalms@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 155938 p. +65 6836 21_‘_23

; \'r'.i g .r'-'.

The all-new Audi Q2

#untaggable
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Email Disclaimer

This email, including any attachment, is confidential and may also be privileged,

[f yvau have received it in error, please notify us iImmediately by reply email and then delete this message fram your system,
Pleace do not copy it or use it for any purpose, or disciose its contents or any attachment to any other persen. Thank you

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Tuesday, 20 February, 2018 2:43 PM

To: Nora Khai <nora.khai@premiumauto.com.sg>; 'Claims' <claims@premiumauto.com.sg>

Cc: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; assignments <assignments@|kkauto.com>; Admin A <admin-
a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SLA 8282C AND SFG 2185D ON 03.02.2018 *** LKK REF: CC4/ASM18002409/ea3

Dear Norah,

We refer to the above matter.

In the midst of clear our insured / liability.

Attached here with our insured's sketch plan and statement for your perusal.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone; 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nora Khai [mailto:nora.khai@premiumauto.com.sg]

Sent: Tuesday, 20 February, 2018 2:03 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; 'Claims’ <claims@premiumauto.com.sg>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; assignments <assignments@Ikkauto.com>; Admin A <admin-

a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING 5LA 8282C AND SFEG 2185D ON 03.02.2018 *** LKK REF: CC4/ASM18002409/ea3

Dear All,
Can | have an update on this case please.
Thank you.

Best Regards,

Morazima Khairuddin
Claims Manager

Premium Automaobiles Pte Ltd jneg o snsoozzmaw

55 Ubi Road 1 Road Singapore 408639

p. +65 6388 2323 d. +65 6768 0827 f. +65 6841 1183

e, nora.khai@premivmauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

f you have recelvad it in error, please notify us immediately by reply emall and then delete this message from your systerm.
Please do nat cepy It ar use it for any purpose, or disclose its contants or any attachment to any other person, Thank you

From: Nora Khai [mailto:nora.khai@premiumauto.com.sg]

Sent: 17 February, 2018 10:37 AM

To: 'Mei Kwan (LKKAuto)'; 'Claims'

Cc: 'Asher Sng (LKKAuto)'; ‘assignments'; '"Admin A'; 'Vic (LKKAuto)'
Subject: RE: ACCIDENT INVOLVING SLA 8282C AND SFG 2185D ON 03.02.2018 *** LKK REF: CC4/ASM18002409/ea3

Dear Mei Kwan,
Happy Chinese New year.

| am following up on behalf of Tony. Appreciate if you can update us on this case and if there is any new development to
this case?
Hope to hear from you soon.

Thank you.

Best regards,

Morazima Khairuddin
Claims Manager

Premium Automabiles Pte Ltd (e uo 1sss0zm1w)

55 Ubi Road 1 Road Singapore 402699

p. +55 G388 2323 d. +65 6768 9827 f. +65 6841 1183

e. nora khal@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Email Disclaimer
This email, including any attachment, |s confidential and may also be privileged.

If you have received it in error, please notity us immediately by reply email and then delete this message from your system
Please do nat copy it or use it far any purpose, or disclose ts contents or any attachment to any other persen. Thank you

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: 13 February, 2018 5:32 PM

To: Claims

Cc: Asher Sng (LKKAuto); assignments; Admin A; Vic (LKKAuto)
Subject: RE: ACCIDENT INVOLVING SLA 8282C AND SFG 2185D ON 03.02,2018 *** LKK REF: CC4/ASM18002409/ea3

Dear Tony,

We will send a chaser to AXA.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@]kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims ilto:claims@premiumauto.com.sg)

Sent: Tuesday, 13 February, 2018 5:13 PM

To: Mei Kwan [LKKAuto) <Meikwan@lkkauto.com>

Cc: Asher 5ng (LKKAuto) <AsherSng@Ikkauto.com>; assignments <assignments@lkkauto.com>; Admin A <admin-

a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: ACCIDENT INVOLVING SLA 8282C AND 5FG 2185D ON 03.02.2018 *** LKK REF: CC4/ASM18002409/ea3

Dear Mei Kwan,
Is there any update for this case?

Thank you.



Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd imeg s 1o9sso22iiw)

55 Ubi Road 1 Road Singapore 408693

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 21;23
1 3 ¥ il
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http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-2017.htm|
Email Disclaimar

This emall, including any attachment, i confidential and may also be privileged.

If yoru have received it in error, please notify us immediately by reply emall and then delete this message from your systam,

Piease do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Friday, 9 February, 2018 2:06 PM

To: Claims Dept <claims@premiumauto.com.sg>

Ce: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; assignments <assignments@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>; Vic (LKKAuto) <vicalpeh @lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SLA 8282C AND SFG 2185D ON 03.02.2018 *** LKK REF: CC4/ASM18002409/ea3

Dear Jeffrey,

We will check and revert to you.

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Friday, 9 February, 2018 12:09 PM

To: Mei Kwan [LKKAuto) <Meikwan@lkkauto.com>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; assignments <assignments@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SLA 8282C AND SFG 2185D ON 03.02.2018 **% | KK REF: CC4/ASM18002409/ea3

Dear all,



Kindly assist in the liability clearance.

Survey was carried out earlier this morning. We hope to hear from you soon.
Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd e no 19902271w)
55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 153938 p. +65 6836 2223
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Email Disclaimer
This ermail, including any attachment, is confidential and may akso be privile ged.

f you have received it in error, please notify us immediately by reply email and then delete this message from your system,
Slease do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 7 February, 2018 9:00 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>

Ce: 'Asher Sng (LKKAuto)' <AsherSng@lkkauto.com>; ‘assignments’ <assignments@lkkauto.com>; 'Admin A' <admin-
a@lkkauto.com>; "Vic (LKKAuto)' <vicalpeh@lkkauto.com>; claims@premiumauto.com.s

Subject: RE: ACCIDENT INVOLVING SLA 8282C AND 5FG 2185D ON 03.02.2018 *** LKK REF: CC4/ASM18002409/ea3

Dear all,
Attached is the estimate for your kind reference.
We will arrange the survey with Adrian on 09/02/2018 @ 10am.

Many thanks!

Bast regards,
leffery Tan

Premium Automobiles Pte Ltd meg uo oz

55 LIbi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Email Disclaimer

This emall, iIncluding any attachment, is confldential and may also be privileged.
If you have received 1t in error, pleasa notity us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Mei Kwan (LKKAuto) [mailto:Meikwan@I|kkauto.com]

Sent: Tuesday, 6 February, 2018 6:56 PM

To: Claims <claims@premiumauto com sg

Cc: 'Mastura' <mastura@premiumauto.com.sg>; Nora Khai <nora.khai@premiumauto.com.sg>; Asher Sng (LKKAuto)
<AsherSng @lkkauto.com>; assignments <assignments@|kkauto.com>; Admin A <admin-a @lkkauto.com>; Vic (LKKAuto)
<vicalpeh@ikkauto.com=

Subject: ACCIDENT INVOLVING SLA 8282C AND 5FG 2185D ON 03.02.2018 *** LKK REF: CC4/ASM18002409/ea3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending for OI's GIA report and AXA's instruction for direct
settlement.

Please provide us : -

» estimated cost of repair
= GlAreport
« evidence to support your claim if any.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.
Meanwhile, please arrange appointment for TP survey.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 ous5 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4nB8033)



Name of Policyholder - TENG YIWEN, JUNE (DING YIWEM) Vehicle Ho. . SLAB282C

Period of Insurance . 58 Jan 2018 To 28 Jan 2019 Policy Ne. - 2100450428-02
Engine No. : CHZO57T75 Endorsement No. .
Chassis No. x VWALIZZZBX5GB0SETS ssued Date . 21 Dec 2017

ABOUT THE COVER

MakeModel - AUDI AT SPORTBACK 1.0 TFSI S TRONIC

Engine Capacity/Tonnage - 993 00 CC gum Insured : Market Value First Year of Registration : 2016
Driver Restriction : NA Off Peak Car - No Insuring with COE/PARF : Yes

Parson or Classes of Persons Entitied to Drive*
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Age Condition - All Age Condition

Limitation as to use®
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Section 1
Fus - 50 Cran Damage - 5600 Theft - $0 Fiood Gover - 50

Saction 2
Properly Damage - $0

Windscreen : $100

Named Driver and EXCESS (where applicable)
TENG YIWEN, JUNE (DING YIWEM) - $500 (Own Damane)

APPROVED REEDRTING CENTRES/AUTHORISED RERAIR

1 Al Custome: Serace Centar fdd 55 Uibi Road 1 Wmmﬂa

For olfwr wdmwmﬂwmmmmwammmmm +65 5338 6200. Mmy.mmdﬂhmﬁmm.wmw
ar AlG 56 Maobde App. w;m;umm‘m S0 from iTunes oF Googie Plary.
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281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE -
SINGAPORE 159938 AlG Asia Pacific Insurance Pie. Lid.
Undenaritten by AIG Asia Pacific msurance Pte. Lid. AUTHORISED REFRESENTATIVE .,

O Reg. M 20000404 Copyrighl 0 2HE mmmmmm.m
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«

MANDATE REQUEST FOR S8M008GZ f»ﬂ*

Type
© Question

Message

Liability: Insured reversed into the parking lot hit TP (TP video uploaded). Spoken to insured and he aware that
his NCD is affected and AXA to settle at best. Settlement: Repair Cost : $5.449.51 (w/GST) Loss of Use: $150
(3days x $50) LTA: $2.00 Total: $5,601.51 =%



Re:RE: MANDATE REQUEST FOR S8M008GZ

Type
@ Question

Message
Hi LKK, please proceed as per the mandate. Thank you.



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
1VEthIe No: SFG 21850 (Insd veh) Model: ALDI
SLA B2B2C (TP veh) a1 SB 1.0 TFSI (P1)

| Date of Accident: |03/02/2018

Global Sum Settlement l ; | [ 1 Yes l [X] No

Repair Estimate - B.215.4

Final Repair Cost o £ 449 51

Loss of Use - 150.00 3 days at $50.00 per day

Rental (if any) g days

LTA { GIA Search Fee h 2.00

Others: I 5]

Final Settlement Sum i 5,601.51

|s Third Party Workshop GIA Registered? [ X ] YES [ 1] NO (Kindly indicate

below)

A) For Non GIA Registered Workshop: Agreed Liability {%a)
BOLA Applicable: Yes/ We- BOLA Scenario No:
B) For GIA Registered Workshop: i
BOLA Liability: 100 (%) Assessed Liability (%) {%a)

* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown 1
1) [PREMIUM AUTOMOBILES PTE LTD ' 5.501.51|

NUR SHAGQILAH BTE ABDOL

WAHAR 18/09/2018

Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)
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