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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email; claimsi@mycarworkshop com.sg

ESTIMATE
Aor Arihonrs
m .

AMA Insurance Singapore Pie Ltd 7 g,f - 05/02/2018
8 Shenton Way, &4,,,,7 Vehicle No : SKU7S75X
#2T7-01/02 AXA Tower ge"‘:"’k'f Veh Make/Model ©  Toyota Estima Aeras 2.4

Singapore 068811 s YOM : 2014
Attn: Motor Claims Department oy, ChassisNo: ACRS500185958

8 ¥t .r0 Date of Accident :  01/02/2018
No| Qty Description Amount §
List llems:-
L] 1 |Tail gate $ 27 1,68040 | —
2| 1 |Tail gate 'ESTIMA' emblem 5 Ae. 980
3 [ 1 [Tail gate'AERAS' emblem ; A, T840 | T
4| 1 |Tail gate bedge 3 7840 | —
5 |1 [Tail gate chrome $ fy 20050 | x
6 | 1 [Tail gate inner lock $ P 26070 | —
7 2 |Tail gate hinges 5 T 13680 | ¥
8 | 1 |Tail gate weatherstrip $ Pur 31060 | —
9| 1 [7ail gate windscreen glass $ Pl 178044 | X
10| 1 |Tail gate windscreen glass moulding 5 “le, 158,60 |
11| 1 |Rear bumper s R 51060 | L—
12| 1 [Rear bumper reflector - LH $ Fim, 96,80 }/
13| 1 [Rear bumper reflector - RH $ S 9680
14| 2 |Rear bumper side retainer $ A 20| X
15| 1| |End panel 5 /L a5070 | A
16] 1 |Endpanel top rim $ Zq 28060 |
17| 1 |Antenna assy § ey 12080 | A—
18] 1 |Keyless smarnt entry buzzer $ g 28070 | A—
Total - List [tem | § 6,884 .84
Less 25% | § 1,721.21
Toial | § £ 163.63
eft Ttems:-
1| 1 |Rear number plate with holder § Jen 5500 | X
2 1 set |Rear reverse seasor 5 J4 oy 38000 2 cf m—"
3 | 1set |Rear bumper clips 5 Ae, 9800 | —
4 | 1sct |End panel top trim clips 5 e, §9.40 | “—
5| 1 |Tailgate windscreen glass sealant/gum 5 Ae, 80.00 | P ova_
Total - SN ltem | § 702.40
Balance b/f| § 5,866.03
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapors 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claimg@mycarworkshop.com.sg

ESTIMATE
AXA Insurance Singapore Pre Lid Dute : 050272018
% Shenton Way, Vehicle No SKU7375X
#27-01/02 AXA Tower Veh Make/Model ©  Toyotn Estima Aeras 2.4
Singapore 068811 YOM : 2014
Arm: Motor Claims Department Chassis No : ACR500185958
Date of Accident :  01/02/2018
T BT T L e e e S B
Balance c/f| §
1 Spray painting oo all affected arca, § 750.00
5 Labour remove/refix accident damages parts to knock, jack, cut weld and $ £00.00
realign accident affected area.
3 To apply antl rust treatment. s 120.00
4 Ta check wiring system & light, 5 80.00
5 To remove and reinstall tailgate windscreen glass, s 150.00
6 To remove and replace reverse sensor, $ 120.00
7 To remove and replace tailagate attachment and interior uphalstery. % 150.00
8 | To check and test tailgate water leaking. b1 60,00
Total - L/C | § 1,230.00
— =
LEK Al Chrepitarte bagea ngiify
tha Repne -0 . amiasis
feiovia i
s Pas ¢ ! TI"T
* Third gt At isudios” basis
Nl i ¥ T
i s,
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Adre o L
Bignallnw:
[
—
Sub-Totsl| § 8,096.03
T% GST| § 566,72
Total| § 8,661.75




LKK Auto Consultants Pte Ltd

51 Uikl Ave 1 #01-25 Paya Ukl Industrial Park, Singapare 408533

TEL. 6256 3561 FAX. G256 4315

Reg. No: 1996071988 GST Reg, Mo, 19-9607188-R

Affiliated to Federation Inlernationale Des Experts En Automobilo

AXA INSURANCE FTELTD

B SHENTOM WAY #24-01

Raf CC4/AXA1B002407 Kes3

T

AXATOWERSINGAPORE 068811 Es; [ORdnane
Code | AXAZ
% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 5871J Veh. Inspected SKU 7575X
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 060212018
Z Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater - Steering
Brakes Medification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre ai ]
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  09/0272018 Inspection Date D5/03/2018
Survey held at ACCORD AUTO SERVICES PTELTD
10 ANG MO KIO INDUSTRIAL PARK
ZAAME AUTO POINT #03-11
BINGAPORE 568047
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED OM A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Vehicle Details
Vehicle No.:

Vehicie Type:

Vehicle Attachment 1 :

Vehicle Scheme :
Vehicle Make :
Vehicle Model :
Chassis No.:
Propellant :
Engine No. :
Engine Capacity :

Maximum Power
Output :

Maximum Laden
Weight :

Unladen Weight :
Year Of Manufacture:

Original Registration
Date:

Lifespan Expiry Date:
COE Category :
Quota Premium:
COE Expiry Date:
Road Tax Expiry Date :

PARF Eligibility Expiry
Date:

Inspection Due Date ;

" Enquire Transfer Fee

SKU7575X

P11 - Passenger Station Wagon/Jeep/Land Rover

Mo Attachment

Normal

TOYOTA

ESTIMA AERAS PREMIUM 2.4 A

ACR500185958
Petrol
2AZ)122769
2362 cc

125.0 kW (167 bhp)

2175 kg

1790 kg
2014

18 Jun 2015

B - Car above 1600cc or 97kW (130bhp)

$75.000.00
17 Jun 2025
17 Jun 2018

17 Jun 2025

17 Jun 2018



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore 568047

Tel: 6481 9518/ 6481 9517 Fax: 6481 9516 email: ¢laims@mycarworkshop.com.sg

s | /{;"?A‘.-,,J-_Ef ESTIMATE
;:;[: Iﬂsur::rlcc Singapore Ple Ltd y / /?,_.f' ?utl: :1 . g;ﬂiﬁ;}; E:
Shenton Way. 7 ' ehicle No : b
#27-01/02 r\}I:;u Tower Vw? 5{:}“':*”-:7 Veh MakeModel 1 Tovota Estima Aeras 2.4
Singapore 068811 O/{‘_ YOM : 2014
Arm: Motor Claims Department & c’i{;_:;, Chassis No : ﬁ(‘?ﬁi[;g JIREF'?.'iH
Date of Accident :  01/02/2
No| Qty Description Amount §
List ltems:-
1 1 |Tail gate $ 2 168040 | —
2 1 Tail gate '"ESTIMA' emblem 5 e, 7980 | T
3 | 1 [Tail gate 'AERAS' emblem $ A 7840 T
4 1 Tail gate badge 5 T, 78.40 | —
5 1 Tail gate chrome 5 "1*-\ 240.50 | X
6 I |Tail gate inner lock s Pes 26070 | —
7 2 |Tail gate hinges 5 AT 13680 | &
8 1 |Tail gate weatherstrip S Per 31060 |—
9 1 Tail gate windscreen glass ) Foo  1,78044 | X
10 1 |Tail gate windscreen glass moulding 5 “le, 15860 | —
11| 1 [Rear bumper s “e 51060 | L—
12 1 Rear bumper reflector - LH 8 Fem, 9680 <
13 1 |Rear bumper reflector - RH S T 9680 | X
14| 2 |Rear bumper side retainer S o 20320 | X
15| 1 |End panel s 490.70 | 7
16 1 |End panel top trim 8 P 28060 |
17| 1 |Antenna assy 3 12080 | =7
18 1 |Keyless smart entry buzzer 3 280.70 | 7
Total - List Item | § 6,884.84
Less 25% | § 1,721.21
Total |§ 5,163.63
Special Nett Ttems:-
| 1 |Rear number plate with holder g Jer 5500 | X :
2 | 1set |Rear reverse sensor 5 38000 | 7
3 | 1set |Rear bumper chps g e, 9800 | —
4 | 1set |End panel top trim clips 3 e,  R940|<—
3 1 |Tailgate windscreen glass sealant/gum 5 Ar, B0.00 S::Ffﬁ__-
Total - SN Item | § 702,40
Balance b/T| § 586603

Page 1/2



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims@mycarworkshop.com sg

ESTIMATE
AXA Insurance Singapore Pte Lid Date 05/02/2018
8 Shenton Way, Vehicle No ; SKU7575X
#27-01/02 AXA Tower Veh MakeModel :  Toyota Estima Aeras 2.4
Singapore 065811 YOM : 2014
Artn: Motor Claims Department Chassis No ACRS001 85958
Date of Accident: 01022018
No| Qv Description Amount $
Balance c/f| § 5.866.03
Labour Charges:-
I S-pm}f painting on all affected area. 5 750.00
Labour remove/refix accident damages parts 1o knock, jack, cut weld and
4 realign accident affected area. 3 800.00
3 To apply anti rust treatment. 5 120.00
B To check wiring system & light. 3 80.00
b To remove and reinstall tailgate windscreen glass, 5 150.00
6 To remove and replace reverse sensor, 5 120.00
7 To remove and replace tailagate attachment and interior upholstery. § 150,00
b To check and test tnilgate water leaking. g &0.00
Total - L/C | § 2,230.00
|
Sub-Total| $ 8.096.03
T% GST| § 566.72
Total| $ B.662.75
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LKK Auto Consultants Pte Ltd (caregno 1essoriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapare 408533
Tel 6256.-3561 Fax 6844.B805 Email sur@ikkauto com;assignments@lkkauto.com

To AXA Insurance Pte Lid Fram: LKK Auto Consultants Pta Lid
8 Shanton Way #24-01 51 Ubl Ave 1 #01-25
AXA Tower Paya Ubl Industrial Park
Singapora GEE811 Singapore 408933

Atin:  Cynthia Loh Date: 07 Mar 2018

Preliminary Advice

Insured Vehicle No | SHCS8T1J

TP Vahicle Mo CBKUTSTEX Accidant Date 01/0272018
Maka cTOYOTA ESTIMA AERAS Assignment Data 05/02/2018
Date of Inspection  : 05/03/2018 Est Duration of Repair & days
Inspection At : Accord Auto Services Pte Lid (HO)

10 Ang Mo Kio Ind Park 24 #03-11, AMK Auto Foint
Singapora 568047

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ... rear.,., portion and parts claimad are consistent to the accident

Rapairer's Estimate (Gross) 58 8.,086.03
Revised Amount '35 4,345.88
Check Itams (Estimatead) 5% 1.049.15
Total ‘55 539513
Lump Sum Repair 5§

Total Loss Consideration

Naw for Old Value 8%
Pra-Accident Valug ‘85
COE [ PARF Rebate 55
Salvage Value 85
Margin for Repair 55

Remarks

{ ) Thevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage,
Kindly let us have your authorisation

{ )} Thevehicle is uneconomical to be repaired, you are adwvised o invite tender for the wreck

[ X ) Other comments We have not authorized repairs



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuULO)

Sent: Thursday, 8 February 2018 10:45 AM

To: ‘Accord Claims(AV)'; 'Accord Auto(Claims)'

Cc: Vic (LKKAuto)

Subject: Your Ref: SKU 7575X, Accident Involving SKU 7575X & SHC 5871) on 01/02/2018
WTHOUT PREJUDICE

Your Ref: SKU 7575X
Our Ref: CCA/AXA18002407/es3

Dear Sir/Madam,
Accident Involving SKU 7575X & SHC 5871 on 01/02/2018
wWe refer to the above matter.

please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Bast Regards,

Asher Sng | Cose Handber

LKK Auto Consultants Ple Lid

phone: §841-6051 | emall: gshersng@lkkouto.com | fox: 6741-4108
Bik 51, Paya Ubi Indusirial Park, Ubl Avenue 1, #02-25 | 5(408933)
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hEAT P E A TR ) ARAS
sl .r.p__f; _f:G CHINA TAIPING INSURANGE (SINGAPORE} PTE. LTD.

. CERTIFICATE OF INSURANCE

Meter Vehicles (Third-Party Rieks and Compensation) Act (Chapter 189)
Maotor Vehicles (Third-Party Risks and Compensation) Rules, 1980
Road Traneport Act, 1987 (Mataysia)

Motor Vehicies (Third-Party Riske) Rules, 1959 (Malayeia)

Englne Mo :2RZJIZZTHY

Chassis NorACRSDO] B935S

CERTIFICATE No MBCENIE3IZRELTLA
1, Index Mark and Reghstration T 5T 5%

Mumber of Vehicla '

2. Name of Policy Holder MR- LEE BOON KIT

3. Effective date of the Commencement of Insurance for 18 JUME 2017 MEMED DRIVERS
the purposes of the Regulations, Ordinance or Enactment ADDITIONAL EX ©

4, Date of Expiry of Insurance 17 JUNE 206 EX SECT,

5. Persons or Classes of Persons entitied to drive * EX O WIN
A) THE POLICYHOLDER.

‘B AMY OTHER PERZDN WHO 185 DRIVING ON THE POLICYHOLDER'S CRUER OR WITH HIEZ PERMISEIGN,

FRLWIDED THAT THE FERZON DRIVING 1B PERMITTED .' "-"‘-F-u'-‘~' TE WITH THE LICENEZING R OTHER LAWE OR
REGULATIONS T0 DRIVE THE MOTCR VEHICLE Gk HAE BEE F '.. TTED -RMD IS5 HOT SIBQUALIFIED BY ORDER OF A
COURT 0F LAW OR BY SERSON OF ANY ENACTHENT OR REGU I_hT G IN THAT BEHALF FR{M DRIVING THE MOTOR VEHICLE.

CYHOLDER'S BUSIRKESS.
TEST RACING FACE-MRKIMG, RELIABILITY
TN COMMEOTION WITH AMY TRADE ":I.P Bl ""'”"E 34

GOORS CTHER THAN SAMPLES
R USE FOR ANY BUREOSE TN CONNESTION WITH THE MOTOR TRADE.

(CESS WHICHEVES I8 APPLICABLE FOR LOSSES OCCURAING CUTSIDE SINGAPORE (CONSTRUCTIVE TOTAL LOSS/THEET)
WILL, B2 DO

R OF EXCEBS FOR THE FIRST Z8500:WILL AFFLY TO THE 'hS JRED RND NAMED DRIVERS IN THE' EVENT
1IF oW OEMAGE CLATM AT OUR AUTHORTEED WORKSHOPS FOR BEACH POLIC

ITRE PURCHASE ©0. : UNITED OVERSEAZS BANK LIMITED 5S YF CMNER
-‘_mrmna maﬂwm#mmm by Section 8 al‘ the Matar Vehicles [Third-Party Risks and Compansation) Act (Chapler 188)
and Section 85 of the Road Transport Act, 1587 (Malaysia), are nof fo be included under these headings

II\We hereby Cﬂnif}\' that the palicy to which this Certificate relates is issued in accordance with the
provislons of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 185 and Part IV of the
Road Transpon Act, 1887 (Malaysia)

Piease see reverse
For CHINA TAIPING INSURANCE (SINGAFORE) PTE. LTD.

Courtersigned By
Authorised Signatory

3 Anzon Road #16-00 Springleaf Tower Singapore 073908 Tel 63886111  Fax: 6225 3582  Website; www.sg. crtaiping.com

20/5/2017



Print Sent Message

This mail is associated with

*SKUT5T5X (C0469719)
[SHC5871J]
TP

LEE BOON KIT
Feb 1 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]
Accord futo Services Ple Lid

From LKK Aute Consultants Pte Ltd (LKK_HQ), sent on 31/05/2018 14:57 PM.
Ta gynthia.loh@axa.com.sg
cc AXA_SG; ashersngi@lkkaulo.com

Subject  Re: New TP Assignment - CO469719/P1680520

Hi Cynthia,
We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability,
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " ACCORD AUTO SERVICES PTE LTD" =t % 5,993.85 (all-in),

[ The summary Is as follows: -

Amount Claimed Amount Revised

1. Cost of Repalrs w/GST % 8,8662.75 $5,186.40
2. Loss of Use (Bdays x $150) % 1,200.00 $ B00.00 (8days x $100)
3. LTA Search Fee % 7.45 1 7.4%

Total§ S,870.20 $ 5,993.85

For your approval in merimen please.

Thank You,

| Best Regards,

|Asher Sng | Case Handler

'LKK Aute Consultants Pte Ltd

iphone: 6841-6051 | emall: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

<-- Original Message --=

From.: AXA_SG

To: LKK_HQ;sur@lkkauto.com;assignments@ikkauto.com
CC: AXA_SG

Sent On; 05/02/2018 04:15 PM

Subject: New TP Assignment - C0469719/P1680520

Dear LKK Auto Consultants Pte Ltd,
Please survey the vehicle and proceed for direct settlement If damages consistent,

Workshop Name: Accord Auto Services Pte Ltd
Policy Number: P1680520

Vehicle Number: SKU7575X

Date of Accident:01/02/2018

Estimated Claim Amaount:

Excess: 5000.00

Claim Handler Name: Cynthia Loh



Print Received Message

Thiz mail is associated with

*SKUT575X (C0469719)
[SHCS58T1J]
TP
LEE BOON KIT
Feb 1 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]
Accord Auto Services Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 01/06/2018 16:11 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$5993.85) - SKU7575X - Claim Handler: Cynthia Loh

[Approved:5993.85,



ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K

2 May 2018

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Department
Dear Sirs,

4

ACCIDENT INVOLVING VEHICLE: SKU7375X and SHB5871J on 1.2.2018 Along College Road.

We are the authorized repair workshop for the owner of motor vehicle no: SKU7575X, which was involved in the
captioned accident with your insured vehicle: SHBS871J.The vehicle owner has requested and authorized us to
assist him in presenting his'her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
vour consideration on behalf of the owner/claimant.

01} Cost Of Repair § 4,847.10

02) 7% GST % 339.30

03) Loss Of Use 6 days @ 5150 8 S900.00

04) GIA/LTA Enquiry Fee ] 745

05) 2 Days Pre- Repair 5 200.00
% 6,193.85

We enclosed herewith the following documents to support the claims:-

u) GIA report d) Driver NRIC & Driving License

bl Repair Statement AME410 €] GIA/LTA Enguiry Fee
) Leter OF Authority

Kindly look into the matter and let us hear from vou on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you

Yours faithfully )
ACCOIR
AUTO SERVIEES PTE LTI

Celia Lai

Accord Auto Services Pre Lid
Tel: 6271 7433 / 9274 (1999
Email: avclaims{a mycarworkshop.com sg



ﬁ;sher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 8 February 2018 2:24 PM

To: 'claims@transcab.com.sg’

Ce: ‘carrisalee@ava-ins.com’; 'icewong@ava-ins.com’, ‘ireneng@ava-ins.com’;
‘foonghon@ava-ins.com

Subject: ACCIDENT INVOLVING SHC 5871) & SKU 7575X ALONG/AT COLLEGE RD ALUMNI

ASSOCATION SINGAPORE ON 01/02/2018

08 FEB 2018

Transcab Taxi
Singapore

Dear 5ir,

OUR REF  : CC4/AXA18002407/es3

YOUR REF : P1680520 (SHC 58713)

ACCIDENT INVOLVING SHC 5871] & SKU 7575X ALONG/AT COLLEGE RD ALUMNI ASSOCATION
SINGAPORE ON 01/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

Based on the accident report and accident scenario, liability Is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy. We also wish to advise that there is an excess of $$5000.00 attached with Third Party Claims.

As Insurers, AXA shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply
to us within 7 days from the date of this letter. Your intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to

cstidaxa.com.sq if not provided at our reporting centre. The list below is not all inclusive and further
document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness{es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons



in connection with this accident, please forward it to us immediately. You may emall it to csti@axa.com.sg
or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888
at our operating hours 9:00am to 5:30pm or csti@axa.com.sg. Please quote our claim reference when you
contact us that we can assist you more effectively.

Yours sincerely,

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants

phone: 6841-6051 | email: ashersng@|kkauto.com |
fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | S(408933)

This is a computer generated letter and no signature is required.

cc Maotor Claims Department
AXA Insurance Pte Ltd



LETTER OF AUTHORITY

To Whom It May Concern,

Accident Involving Vehicle: Sk 3535 x aud SBsg31 1 o 1.2, uig JHM‘ Lu.LgEL ed.

o

I'We, Lea Boon G+ NRIC no. SAs516é 21D
of  BLk 348 AnCHiRvALE STReeT HO04-5%9 ({42329

owner of motor vehicle no. Sk 3595 & do hereby appoint Accord Auto Services Pte Ltd

as my/ours authorised representation and -

as my/ours solicitors to write, to negotiate and settle my/our claims against the other party/parties

involved in the above mentioned accident. I'We, Lee Yoon WE

shall have absolute discerption to settle the matter at the best term.

I/'We also confinn and instruct that any agreed settlement sum in respect my/our claims be paid
Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my

claims,

2

Signature of Owner



M redefining / insurance

CLAIN REF : COA69719
INSLIRED : TRANS-CAR SERVICES PTE LTD

Without Prejudice
on ]njury Claims

We/l [LEE BOON KIT, NRIC NO. 575166210] horeby agren to accept the sum of dellars [FIVE
THOUSAND NINE HUNDRED NINETY THREE AND CENTS EIGHTY FIVE ONLY.] [§55,953.85] paid o
us/me by AXA INSURANCE PTE LTD as full and final settiement of all claims of whatever kind
intluding damages for personal injuries and damages to property that we/l may have against the
said ANA INSURANCE FTE LTD or their Insured or the driver of motor vehicle no. [SHC SB7L] as a
result of an accident along [COLLEGE ROAD] on [01/02/2018] of which we/| were/was the driver/
awner/ hirer/ passenger/rider/pillion/ insurer of moter vehicle no., [SKU 7575X].

Waefl hereby declare that the said insurer or owner and/or driver of Insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/| may have
against the said Insurer, owner and/or driver of vehide no. [SHC 5871] In connection directly or
indirectly with the said accident and give our/my full and final discharge

We/l hereby declare that we/l are/am the person(s) entitied 1o recelye the above settlement and
hereby undertake to indemnify AXA INSLURANCE PTE LTD against any claim made or to be made in
respect of this settlement,

It s understood and agreed that payment herain is made without admission of llabllity whatscever
on the part of the said insurer, awner and/or driver of vehicle no. [SHE S§71J].

Dated this 18 d/alr_.uf"' 7 “Jun 2018
e
Claimant’s Signature P
e
NRIC no/ Company Stamp - S 1506 631 p R
Ocrupation/ Business CE“‘F - fraloy
I
Address b 3290 Andhowals 9 Hod ] S53339
Telephore Ne. dega 1335
Wilress's Name [fhft I...nln
L

Witness's Signature /

Witriess's NRIC No. Gadiuip &

MR Insurance Phie Lid (Company Reg Moo 198903510M)

B Sharton Way, £24-01 AXA Towar, Singanors BESE11

Customer Centre #8101

Tal +05 6630 4885 Fac +55 6336 7522 WWebulte: www.isa Lo 5§



. ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3

#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GS5T Regn No: 201113141K
Date : 2 May2018
AXA Insurance Singapore Pte Lid Our Ref No : AMEK410
8 Shenton Way Insured : Lee Boon Kit
#2701 AXA Tower Insured NRIC @ §7516621D
Singapore 068811 Make & Model : Toyota Estima Aeras 2.4 A
DOA : 1.2.2018
Claim Type : Third Party
REPAIR STATEMENT
Re: Vehicle Registration No: SKU7575X
Cost Of Repair $ 4.847.10
7% GST 5 339.30

5 5.186.40

Accord Auto $_.m-‘ice5 Pte Lid




Land Transport Authoriny

Land Transport Authority
10 Sin Ming Drive

Singapore 575701
GST Registration Na. . M4-0008529-2

Print Date/Time : 03 Feb 2018 / 16:05:27
Receipt DateTime : 03 Feb 2018/ 16:06:27
Tax Invoice/Receipt
Roceipt No. : ITNET-00000-180203-000769
Pravious Receipl No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. G5T (55) (5%) (5%)

Resull of Insurance Enguiry - SHC5871J
As at 01 Feb 2018/16:25:00

Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SHCS871J

Enquiry Fee 7.00 0.49 T.49
20180203160437508060
Sub-Total 7.00 049 7.49
Total Before Rounding T.00 .40 749
Rounding Difference 0.04
Total Amount Payahla TA5
Paild By
Xoomxoeexx 5530 EFE:F:ﬂgsatr:ECard T.45
Total 745
Cash Change 0.00
Tendered Amount T.45
Excess Refundable Amaunt 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise. the transaction and recelpt is considered void and late fee

may apply.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Selilsmeant

CLAIM SUBFOLDER TRACKING ) - |
Case | Notified Est Submitted  |Ad) Assigned | Ad) Apt |Adj Submitted | Ins Auth'ed Status —— :
| 05 Feb 2018 i I Pending for Survey
05 Feb 2018 16:15 S$4,847.10  5%$4,847.10 - |
e £t Estimates | | view Rpt et
ean Adi Rt | |- . Cancel Case_|

Reference Claim Detalls

et TTRANG Ca SRS, e e T [[Created by insurer]
Insured: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K
‘Main 5

Fo ant. | LEEBOONKIT, ID: 575166210

Viehicle Reg. T01/02/2018 00:00 - :59

No.: SKU7575X ek Lok f{:l Months and 14 Days From LTA Reg Date [Man Yrl]
\Claim Type: TP [ CO469719 :';:‘E";:E‘“’ |P1680520 (Third Party Only)
(Vehicle Reg. | = '

| ' Policy No. |

M. SHC5871] | DMPCSN1632851701

| {Insured): {Claimant): .

Excess: | 545,000.00

Accord Auto Services Pte Ltd (HQ) 10 Ang Mo Kio Ind Park 28 #03-11, AMK Auto Point, 568047 Ang Mo Kio - Tel:
! G4819517/85715140

| AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handied by Cynthia Loh - 68804843

'I:«hlnl Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111
}Lul Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Handled by KENMETH KONG) ... [Final Rpt due 14/02/2018] |

iﬁ\DH THIAM CHAI (67 / Male), NRIC! SOD755198, Tel: +6504512536

ASSOCIATED MAIL RECEIVED o T vewMl | Compose Case Mall |
« A¥A_SG (01/06/2018): Alert - Ad) Mandate Approved (5$5993.85) - SKU7575X - Claim Handler: Cynthia Loh

s AXA_SG (01/06/2018): Alert - Adj Mandate Approved [$$5523.47) - SKU7575X - Claim Handler: Cynthia Loh

« AXA_5G (05/02/2018): New TP Assignmaent - CO469719/P1680520

ALL ASSOCIATED TASKS=

view All | Search Tasks | Creste New Task | Comptete |

Due Date Priority Type Task Group Subject Handler Aszigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/7/2018



Merimen e-Claims

Claim Documents

*S5KU7575X (C0469719)
[SHC5871]]
TP
LEE BOON KIT
Feb 1 2018 12:00AM

[TRANS-CAB SERVICES PTE LTD]

Accord Auto Services Pte Ltd

Page 1 of 1

Uplosd Documernts | Uplaad Photos | Cainpose New La:wJ Ughoad vum_l Upload Autia | View
Letters/Correspondences 1perpage |~ 4
Neo [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 ]_mrm:_ Third Party Express Settlement — Payment Breakdown - __’ﬁ_ | Edi
Assessment Reports 1 pef page E il
(No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) o Thumbnail | Print
1 |07/03/18 10:04 | Adjuster Immediate Advice 0 | LoadHTM
;hmu Images 1 par m_, _“—_@m
No | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) - Thumbnail | Print
1 [DI/06/18 16:05 | LKK Survey Photo o o Load PDF

|01/06/18 16:05 | LKK Resurvey Photo © | Load roF
3 (D1/06/18 16:06 | LKK Resurvey Photo © | weoror |
:bocunmuﬂun 1 per pag [+
‘No_|Finalized On AXA Insurance Pte Ltd (HQ) Thumbnall| Print
|1 [05/02/1810:23 | EMAIL_ABS © | Load PoF
2 |05/02/18 10:23 | GIA SHCS871) INSD_ABS n Load PDF
3 |05/02/1610:23 | GIA SKU7575X TP_ABS 0O | Loag PoF |
4 |D5/02/18 16:17 | TO LMK © | o T
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |08/02/18 14:24  |LETTER TO 01 @O | Load poF
2 |07/03/18 10:53 | TP ESTIMATE- MARKED O | oad poF
3 |21/05/18 08:51 | LTA SEARCH © | oaaror
4 |03/06/18 16:09 LTA PARF COE Rebate Details 0 | Load ror
5 |03/07/18 06:53 | WORKSHOP INVOICE © | LoaaroF
& 03/07/18 08:53 AUTHORISATION TO ACT FORM Load POF
7 03/07/18 08:53 | DISCHARGE VOUCHER g Load POF
'8 103/07/1808:51 | LOD @ | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | pomt |

There are no document checklists configured,

= LEK Auto Consultants Pte Ltd (HQ)

Show Remarks To! O Handing Ingurer
Note: Bemarks ave private wnless you show i o other parhes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/7/2018



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
I"u"ahlr.lu No: SHC5871J (Insd veh) Model: TOYOTA ESTIMA AERAS 2.4
SKUTSTSX (TP veh) PREMIUM (A)
| Date of Accident: |01/02/2018
Global Sum Settlement | : | [ ] Yes | [X] No
Repair Estimate - B.662.75
Final Repair Cost % 5.186.40
Loss of Use - 800.00 8.00 days at $100.00 per day
Rental (if any) - 0.00 days
LTA / GIA Search Fee - T.45
Others: :5 0.00
-
Final Settiement Sum 1§ 500385

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicale
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable; Yes/ No BOLA Scenario No

B} For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1) | Accord Auto Services Pte Lid

2)
3
4)

5,893.85

A ih | 0| o

03 Jul
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 3/7/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregno1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AXA18002407/KEA3GQ2

Date: 03/07/2018
REFERENCE
Handling Insurer:  AXA Insurance Ple Lid Policy No: P1880520
ﬁ:"{’"““‘ Vehicle y\)7575x Insured Vehicle No : SHC58714
Dale of Loss: 01/02/2018 Mature of Claim: TR Claim No: C0469718
DESCRIPTI & IDENTIFICATION OF VEHI
Reg No: SKUT57T5X
Make & Model: TOYOTA ESTIMA AERAS, 2.4 PREMIUM (A) Engine No: 2AZ)122769
Reg. Date: 18/06/2015 (Man. Year: 2014) Chassis No: ACRS00185958
Calour: Metallic Black Odometer: 09918 km
Engine Capacity: 2362 co
Markel Value/New Car Price:  N/A
Sum Insured (SS): Market Value/New Car Price
COND M VEHI Tl F
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R18 Rear Tyre Size: 225/50 R18
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin & mm
The above values reprosant the remaining lyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Paris 5,866.03 3,307.10 2,558.93 43 62
Miscellaneous |tems 0.00 0.00 0.00
Labour 2,230.00 1,540.00 890.00 30.94
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 8,096.03 4,847.10 3,248.92 4013
+ GST 7.00/7.00% (58) 566,72 339.30 22742 4013
Nett Amount (5§) 8,662.75 5,186.40 3,476.35 40.13
+ Loss of Use (B.0 x S5100.00/day) (S5) 800.00
+ Doc/Search Fea (S§) 7.45
Nett Liability (S§) 5,993.85
INSPECTION
Dale of Assignment: 05/02/2018
Date Inspected; 05/03/2018 Inspected At: Accord Aulo Services Pte Lid (HQ)
10 Ang Mo Kio Ind Park 2A #03-11, AMK
Auto Point
Singapore 568047
Estimated Pericd of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/7/2018



Adjuster Report Page 2 of 4

Adjuster: KENMETH KONG Manager: Asher Sng Rong Yi

NOTE: This report represents our findings &l the time and piace of inspection steted herein, Such inspection has been carhed oul o the best of our
knowledge and abiily but any other fakiilty under any other circumsfances js hereby expressly axcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
'Part Source: MRM-SG Wersion: 1,0 (Last Synchronised: 21 May 2018)
|Parts: M1-MPV TOYOTA ESTIMA AERAS 2.4 PREMIUM (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKUTSTEX)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: llemsivalues not in reference catalogue are prefixed with an astenisk * |

Recommended Parts

No. Qty z‘:ﬂ Particulars Condition Repairer's Amount
1 1 *TAIL GATE Bent 1,680.40FL *1 68040 FL
(CONSISTENT)
2 1 *TAIL GATE ESTIMA EMBLEM (CONSISTENT) Necessary 79.80FL *T9.80FL
T A *TAIL GATE AERAS EMBLEM (CONSISTENT) Necessary 7840FL *78.40FL
4 1 *TAIL GATE BADGE (CONSISTENT) Necessary TEBA40FL  *TB40FL
5 1 *TAIL GATE CHROME (CONSISTENT) Serviceable 24050 FL *-FL
G 1 *TAIL GATE INNER LOCK [CONSISTENT) Dented 260.7O0FL *260.TOFL
7T 2 *TAIL GATE HINGES (CONSISTENT) Repair 136.80FL *“FL
B 1 “TAIL GATE WEATHERSTRIP ([CONSISTENT) Dented J10.60FL “310.60FL
4] 1 *TAIL GATE WINDSCREEN GLASS (CONSISTENT) Serviceable 1,780.44 FL *FL
10 1 *TAIL GATE WINDSCREEN GLASS MOULDING Necessary 158.60FL *158.60FL
(CONSISTENT)
11 1 *REAR BUMPER (CONSISTENT) Buckled 510.60FL *510.60FL
12 1 *REAR BUMPER REFLECTOR -LH (CONSISTENT} Serviceable 96.80 FL “-FL
13 1 *REAR BUMPER REFLECTOR -RH ([CONSISTENT) Serviceable 96.80FL “~.FL
14 2 *REAR BUMPER SIDE RETAINER (CONSISTENT) Serviceable 203.20FL *FL
16 1 *END PANEL (CONSISTENT) Repair 480.7T0FL *-FL
16 1 *END PANEL TOP TRIM (CONSISTENT) Buckled 280B0FL *2B080FL
171 *ANTENNA ASSY (CONSISTENT) Cracked 120.B0FL *120.80FL
1B 1 "KEYLESS SMART ENTRY BUZZER (CONSISTENT) Cracked 280.70FL *280.TOFL
19 1 *REAR NUMBER PLATE WITH HOLDER (CONSISTENT) Serviceable 55.00FS “FS
20 9 *SET REAR REVERSE SENSOR (CONSISTENT) Shorted 380.00FS “20000FS
21 1 *SET REAR BUMPER CLIPS (CONSISTENT) Necessary 98.00F5S *98.00FS
22 1 *SET END PANEL TOP TRIM CLIPS (CONSISTENT) Necessary 89.40FS “BO4OFS
23 1 *TAILGATE WINDSCREEN GLASS SEALANT /GUM Necessary 80.00FS *4D.00FS
(CONSISTENT)

F=Franchise part. S=SpcNet L=ListhamDisc
Sub Total (S§) 7,587.24 4 267.00
- List ltem Discount on L ltems 25.00/25.00% (S8) 1,721.21 859.80

Total Parts (S%) 5,866.03  3,307.10

i Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/7/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 SPRAY PAINTING ON ALL AFFECTED AREA MNew 750.00 800.00
2 LABOUR REMOVE/REFIX ACCIDENT DAMAGES PARTS TO MNew B00.00 600.00
KNOCK ,JACK ,CUT WELD AND REALIGN ACCIDENT
AFFECTED AREA
3 TO APPLY ANTI RUST TREATMENT New 120.00 60.00
4 TO CHECK WIRING SYSTEM & LIGHT Mew BO.OO 20.00
5 EGL:::SHD?E AND REINSTALL TAILGATE WINDSCREEN MNew 160.00 120.00
5] TO REMOVE AND REPLACE REVERSE SENSOR New 120.00 60.00
7 TO REMOVE AND REPLACE TAILGATE ATTACHMENT AND New 150.00 60.00
INTERIOR UPHOLSTERY
B TO CHECK AND TEST TAILGATE WATER LEAKING few 60.00 20.00
Gross Labour Cost (S8) 2,230.00 1,540.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/7/2018



