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LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Uibl Industrial Park, Singapore 408933

TEL B256 35681 FAX 6258 4315

Reg. No: 19960T108R GST Reg. No. 13-960T198-R

Affilisted to Federation Internaticnale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG18002406/pb3
e aonG T
CHARTIS BUILDING Date = 06-02-2018
SINGAPOREDOT7S120
Code: AIG
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC go682 Vah. Inspected SGN 1837J
Paolicy No. Coverage (§5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 06/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Madification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 04/02/2018 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA RQAD
SINGAPORE 159834
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




PDI TUAS
Phona No.
Fax No.
POl TUAS E-Mall
HERWAN BIN SAMAT VAT Registration No. M20098505-2
8 BOON KENG ROAD Tax No. 1991014842
#03-146
Sin re, 330008
S Service Quote
Customer No. CVo21777
Quote No SER/QUOMB00205
QuoteDate p5/02/18
Salesperson Shawn Lim
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Touran 6 CL 1.4 TSI (DSG) 142 494 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SGN1937J WVGZZZ1TZDW044958 05/03/13 Shawn Lim
Engine Code Labor Type Engine No. Model Code
N CTH 022680 173384
'-.}ri:‘-'--‘ Blawp<y | oo | ol | Spoi {4
No. Description Qty. UaM Unit Price Amount
P BAP MACP LABOUR R&R REAR WSCREEN 1 UNIT X 84000
P B&P MACP LABOUR TFR BOOT LID MECH 1 UNIT K40,
P B&P MACP LABOUR LABOUR 5 UNIT (24o 00
P BA&P MACP PAINT SPRAY PAINT 6 UNIT Q00U (Lo 488010
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 43:].0-?
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un 280,00
Nett -
Sum Labor 11,440.00
P 1KDB6T388A cLP 2 Pieces 7 o 07
P 1TO807305D REINFORCEMENT 1 Pieces 2 560.31
P 1T0807393D LHR BUMPER BRACKET 1 Pieces ! Z 3081
P 1T0807394D RHR BUMPER BRACKET 1 Pieces T 3081
P 1T0B07421K GRU REAR BUMPER 1 Pieces PE -~ 1329724
P 1TOBO7453 LHR TAILIGHT BRACKET 1 Pieces ': 3809
P 1TOB07454 RHR TAILIGHT BRACKET 1 Pieces : - B375
P 1TOBO7521H GRU SPOILER 1 Pieces 2 52007
P 1TOAO7863D CENTRE BRACKET 1 Pieces T eazr
P 1T0827025Q BOOT LID 1 Pleces B 195701
Use Predecessor 1TORZ2T025P
P 1TOB27705K BOOT LID SEAL 1 Pieces X 32083
s Pradecessor 1TOB27T0O5H
P 1T08536300 ULM VW SIGN 1 Pleces Moo 12
Use Pradecessar 1TOAS3E30OC UL
P 1T0853675AAGOF TS| EMBLEM 1 Pieces Res -~ 5223
Sum carried forward 16.532.67

Paymeants to - BBN: - Acc -No



PDI TUAS

Phone No.
Fax No
PDI TUAS E-Mail
HERWAN BIN SAMAT VAT Registration No. M20098505-2
8 BOON KENG ROAD Tax No. 1991014942
#03-146
Singapore. 330008 .
Sihaeen Service Quote
Customer Na. Cvo21777
Quote No SER/QUO/1B00205
QuoteDate 0502118
Salesperson Shawn Lim
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Sarvice Advisor
Volkswagen Passeng Touran 6 CL 14 TS| (DSG) 142,494 Tang Shu Shi
Licanse No, VIN Initial Registration Sales Advisor
SGN1937J WVGZZZ1TZDW044858 05/03/13 Shawn Lim
Engine Code Labor Type Engine No. Model Code
1N CTH 0226880 173384
Continued 16.532.67
P 1T0B53687C 739 TOURAN EMBLEM 1 Pieces {-""’?9 88
P D 00200082 CLEANER 1 Places \ X147 86
P D O04660M2 2K GLUE 1 Pieces X183 87
P D 00920002 PRIMER 1 Pleces MW, o4 KR3219
P D 00950025 APPLICATOR 2 Pleces | K238
P D 181802M1 ACTIVATOR 1 Pieces [ 29 46
P N 90825001 BOLT 4 Piaces 6.36
Sum Item 5.594.67
Sum Labor 11,440.00
A Sum Item 5,504.67
”f' Yo to LY Total  SGD 17.034.67
7% GST 1703467 1,182 46
l.{. Total SGD Incl. GST 18,227.13
Explanations ’ 0
P = Propartionately Charged €1 KK Auio Consyltants hence notf
Payment Terms No Credit * To resurvey batom: 1he’ wormy painting
b '{ '(\, * To Sapiay damaged cans) during reswrwey
= Pams prces are Jutset 1 confiemaior
(gn?—) Pw * Third paty turvey : T Frgputice” Busis
* Ne iihegal moffifeaton Yo

Payments to - BBN: - Acc -No

= Supplemeniry fer 5t D fesurvmyRO gng
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Hsiao 'I‘unﬂ (LKKAuto)

From: Hsiao Tong (LKKAUto) .

Sent: Friday, 9 February 2018 10:45 AM

To: ‘Chan, Kian-Chuan'

Subject: Your Ref: 10866709125G *Our Ref: CC3/AIG18002406/R1pb3 [ACCIDENT

INVOLVING SLO BB6BZ(0I) 8 SGN 1937) ON 04/02/2018]

Your Ref: 108446709125G
Cur Ref: CC3/AIG18002404/R1pb3

ACCIDENT INVOLVING 5LQ 89487(OI) & SGN 1937) ON 04/02/2018
We refer 1o the above matter,

Owr insured vehicle is registered under company. We noted that the relationship of the driver, Mr Reuben
George with insured is “Relative”

We had spoken 1o Ms Florence(PIC| and she confirmed that Mr Reuben George is an authorised driver by
them.

In view of this, kindly advise if there s policy issue and whether we can proceed direct settiement with third
party

Thank you

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultunts Pte Lid

Phone: 67a2-31607 | email: chewhb@dauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-35 | $(g08093)



Hsiao Tnna {LKKAutnz

From: Chan, Kian-Chuan <Kian-Chuan Chan@aig com>

Sent: Friday, 9 February 2018 2:27 PM

To: Hsiao Tong (LKKAuUto)

Subject: RE: Your Ref: 10866709125G *Qur Ref: CC3/AIG18002406/R1pb3 [ACCIDENT

INVOLVING SLQ 8968Z(01) & SGN 1937) ON 04,/02/2018]

Importance: High

Hi Hsizo Tong,

Please proceed IT everything is in order.
Thank you.

Warmest Regards,

K 'Z_ Chan

Clalms | AIG Asia Pacific Insurance Pte. Lid
78 Shenton Way #08-18 Singapore{078120)
Tel +[B5) B410 1845 | Fax +(B5) 68357416

kiﬁn{huan.chan@ag.mm | waww aig.com sg

h—,’% Please consider the environment before printing this email

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, February 09, 2018 10:45 AM

To: Chan, Kian-Chuan

Subject: Your Ref: 10866709125G *Qur Ref: CC3/AIG18002406/R1pb3 [ACCIDENT INVOLVING SLQ 8968Z(01) &
SGN 1937] ON 04/02/2018]

Your Ref: 10866709125G
Our Ref: CC3/AIG18002406/R 1 pb3

ACCIDENT INVOLVING 5LQ B95BZ{OIl) & SGN 1937J) ON 04/02/2018
We refer to the above maller.

Our insured vehicle is registered under company. We noted that the relationship of the driver, Mr Reuben
George with insured is “Relafive”.

We had spoken to Ms Florence[PIC) and she confirmed that Mr Reuben George is an authornsed driver by
them.

I view of this, kindly advise if there is policy issue ond whether we can proceed direct settlement with third
party.



Thank you.

Best Regaimds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultanis Pre Lid

Plyoree: 6742-3107 | emall: chewhtédlkkantocom | s 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-08 | S08033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any coples or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 12 February 2018 12:55 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: assignments; Admin A; CS A Team

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLOQB96BZ OMN 04/02/2018

***LKK REF:.CC3/AIG18002406/pb3

Without Prejudice
Deor Sirs/ Madam.

We refer to the above matier,

Please be infermed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setfliement) and shall proceed with direct settliement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount fo an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negatiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@kkputo.com | fax: H741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenoe 1, »o2-25 | Slao8oqz3)

From: Shu Pei (LKKAuto)

Sent: Monday, 12 February 2018 9:15 AM

To: Tang, Shu 5hi (VWG Singapore) <shushi.tang@vw.com.sg>

Ce: assignments <assignments@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937] & SLQB968Z ON 04/02/2018** *LKK
REF:CC3/AIG1B002406/pb3

Dear Shu Shi,



Thank you for your email
Our respective case handler will look into the matter and revert to you in due course.
Dear Hsiao Tong,

Far vour information and necessary action please.
I'o check availability of the case handler, you may contact the undersigned.

je st Fegards
Shu Ped| Admin

LEK Auto Consultants Pte Ltd

fhone: 6366-0055 | email: shupel@kkauto com | fax: 6741-2108

Alk 51 Pava Ubl Industrial Park, Uk Avenue 1 802-25 | S(4005833)

From: Tang, Shu Shi (VWG Singapore) [mallto:shushi.tang@vw.com.sg]

Sent: Saturday, 10 February 2018 10:09 AM

To: Shu Pei [LEKAuto) <shupei@|kkauto.com>

Cc: assignments <assignments@Ilkkauto.com>; Admin A <admin-a@|kkauto.com>; C5 A Team <cs-a@lkkauto.com>
Subject: FW: REQUEST DIRECT SETTLEMENT FOR SGN1937J & SLQB9I6EZ ON 04/02/2018** *LKK
REF:CC3/AIG18002406/pb3

Dear Claims,
Pleasa revert on DS,
Bes! Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Vaolkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 §922-3502
Mobile: +65 9386-7833
Main Line = +65 6305-7288
Main Fax: +65 6285-8620
shushi tangvw.com.sq
hitp //www vw.com.sg

New Arteon.

This is high performance art.




From: Tang, Shu Shi (VWG Singapore)

Sent: Wednesday, 7 February, 2018 5:47 PM

To: 'Shu Pai (LKKAuto)

Cc: assignments; Admin A; CS A Team

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937] & SLQB968Z ON 04/02/2018***LKK
REF:CC3/AIG18002406/pb3

Hi
\ehicle had been survey, please let us know if can procesd with DS?
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Maobile: +685 9386-7833
Main Line . +65 6305-72949
Main Fax: +65 6285-8620
shushi tang(@vw.com.sg
hittp (fwww vw.COm. sg

New Arteon.

This is high performance art.

Sent: Tuesday, 6 February, 2018 7:04 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: assignments; Admin A; CS A Team

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLQB968Z ON 04/02/2018*** LKK
REF:CC3/AIG18002406/pb3

Dear Shu Shi,

We refer to the above matter.

Please be informed that we are currently pending for our insured'’s GIA re

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.

3



Thank you
To check availability of the case handler , you may contact the undersigned.

Hout Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 63660055 | emall; shupei@(kKkauto.com | fax: 6741-4108

Blk 51, Paya Ub Industrial Park, Ub Avenue 1, #02-25 | 5{408533)

From: Admin-D (LKKAuto)

Sent: Tuesday, 6 February 2018 4:33 PM

To: 'Tang, Shu Shi (VWG Singapore)' <shushi.tang@vw.com.sg>; Admin A <admin-a@lkkauto.com>; C5 A Team <cs-
a@lkkauto.com>

Cc: assignments <assignments@Ikkauto.cam>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937J & SLQ8568Z ON 04/02/2018

Dear Shu 5hi,
Appaintment confirmed

Pest Regards,

Catherine Chong | Admin

LEKK Auto Consultants Pte Lid

Phone: 6741-8434 | ennil; pssignments@kkauto.com | fax: 6256-4315
HIk 51, Pava Ubd Industrinl Park, Ubl Avenue 1, #02-25 | S{4oBas3)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg|

Sent: Tuesday, 6 February, 2018 4:28 PM

To: 'SUR' <sur@lkkauto.com>; 'Admin A’ < dmm -a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Catherine
Chong (LKK Auto) <adm

Subject: FW: REQUEST DIRECT SETTLEMENT FOR 5GN1937) & 5LQ8968Z ON 04/02/2018

Hi Catherine,
Please arrange survey tomorrow 07/02/2018 @ 4 15pm. vwika, owner waiting
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampal
Singapare 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line  +65 6305-7299
Main Fax: +65 5285-8620
shushi tang@vw.com.sg



New Arteon.

This is high performance art.

From: Tang, Shu Shi (VWG Singapore)

Sent: Monday, 5 February, 2018 4:14 PM

To: C5 A Team; Admin A; 'SUR'

Subject: REQUEST DIRECT SETTLEMENT FOR SGN1937] & SLQB968Z ON 04/02/2018

Dear Claims

Please revert on liability & survey arrangement for this claim

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Vaolkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +B65 6922-3502
Mobile: +65 9386-7833
Main Line - +65 6305-7299
Main Fax: +65 6285-8620
shushi lang@vw.com sg
hitp /www vw. com.sg

New Arteon.

This is high performance art.

From: shushi.tang@vw.com.sq [mailtg:shushi.tang@vw.com.sa)
Sent: Monday, 5 February, 2018 4:08 PM

To: Tang, Shu Shi (VWG Singapore)

Subject: Scan von MyMFP



Scan from MyMFP



_Hsian Tong [LKI{Auto! e

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Saturday, 10 March 2018 12:01 PM

To: Hsiao Tong (LKKAuto)

Cc: assignments; Admin A; C5 A Team

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLQBIGBZ ON 04/02/2018
===| kK REF:CC3/AIG18002406/pb3

Attachments: MyDocument_2018_03_10_11_559_13.pdf

Hi

Flease find atiached final bill for your processing.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampaong Ampal
Singapore 368314

DID: +85 §922-3502
Mohbile: +85 9386-7833
Main Line  +85 6305-7299
Main Fax +85 B285-8620
shushitana@vw.com sg
hittp/Avuaw yw com sq

New Arteon.

This is high performance art.

From: Hsiac Tong (LKKAuUto) [mallto:chewht@lkkauto.com]

Sent: Monday, 12 February, 2018 12:55 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: assignments; Admin A; CS A Team

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937] & SLQB968Z ON 04/02/2018***LKK
REF:CC3/AIG1B002406/pb3

Withouw! Prejudice
Dedr Siref Madarm

We refer 1o the above matfer,



Please be infermed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline setlernent] ond shall proceed with direct settiement for the abave
mentioned case.

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of
repalr to your client's vehicie.

The final repair cost is subjected fo the consistency of the damages according fo the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

"Kindly note that this negotiation between parties on this matter is purely on @ without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings, No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of termsfsettlament.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of liability/damages, ither party is not bound, thereafter, by the negotiation terms/settiement.”

Hest Regnrds,
Hsiao Tong, Chiew | Case Hundlor
LKK Aulo Consultnnts Pre Lul

Phones 67qz-m97 | email chewht | Kkioutoeom | fax: 61414108
Bik =1, |'il_|.|l L Indiestrial Park, Uldi Avenue Iy w25 | Maubagal

From: Shu Pel (LKKAuULD)

Sent: Monday, 12 February 2018 9:15 AM

To: Tang, Shu Shi (VWG Singapore) <shushi.tang @vw.com.sg>

Ce: assignments <assignments@lkkauto com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@ikkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLQB968Z ON 04/02/2018***LKK
REF:CC3/AIG18002406/pb3

Dear Shu Shi,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Dear Hsiao Tong,

For your information and necessary action please.

To check availability of the case handler, vou may contact the undersigned.

TRy ——
Shis Pal| Adinin

LKK Auto Consultants e Lid

PHone: 6365-0055 | emalll thupei@hkayip com | fax: 67414108

Bl 53, Paya ub| Industiial Park, LIk Avenue 1, #02-25 | Sl4nE533)



From: Tang, Shu Shi (VWG Singapore) [mallto:shushi.tang @vw.com sg)

Sent: Saturday, 10 February 2018 10:09 AM

To: 5hu Pai (LKKAuto] <shupei@Ikkauto. com>

Cc: assignments <assignments@Ikkauto com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: FW: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLQ8Y68Z ON 04/02/2018* **LKK
REF:CC3/AIG1B0D02406/pb3

Dear Claims
Piease revert on DS
Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersalas

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID. +65 6922-3502
Mobile: +85 9386-7833
Main Line - +85 6305-7288
Main Fax: +65 6285-8620
shushi tana@vw.com sg

hitp iwww. vW.coim. sq

New Arteon.
This is high performance art.

From: Tang, Shu Shi (VWG Singapore)

Sent: Wednesday, 7 February, 2018 5:47 PM

To: 'Shu Pel (LKKAuta)'

Cc: assignments; Admin A: CS A Team

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLOB968Z ON 04/02/2018%**LKK
REF:CC3/AIG1B002406/pb3

Hi

Vehicle had been survey, please lat us know if can proceed with DS?
Besi Regards

Tang Shu Shi

Insurance Service Advisor
Aftersales



Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Mobile: +65 9386-7833
Main Line - +65 6305-7289
Main Fax: +65 6285-8620
shush tang@vw.com.sg
nttpr e v .com.sg

New Arteon.

This is high performance art.

From: Shu Pej (LKKAutD) [mallto:shupeigikkauto.con i]

Sent: Tuesday, & February, 2018 7:04 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: assignments; Admin A; CS A Team

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLQBIG8Z ON 04/02/2018***LKK
REF:CC3/AIG18002406/pb3

Dear Shu Shi,

We refer to the above matter

Mease be informed that we are currently pending for our insured’s GIA report,

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

Thank you
To check availability of the case handler , vou may contact the undersigned,

1
Shis Pel] Ady
LKK Auto Consultants Pre Lid
Phine: G368-D055 | email: dhiipeliaikkauto poa; | fax: 6741-4108

Sl S0, Py b iectustoal Parke Lkl Avenie 1, i12-25 | S(408933)

Fram: Admin-D (LEKAuUtD)

Sent: Tuesday, 6 February 2018 4:33 PM

To: 'Tang, Shu Shi (VWG Singapore)’ <shushitang®vw.com.sg>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-
a@kkauto.com>




Cc: assignments <assignments@Ikkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937J & SLQB8Y6EZ ON 04/02/2018

Dear Shu Shi,

Appaintment contirmed

Cotherine Chong | Admin

LKK Aute Consultants Pre Lid

Pliothe O4-Hyg | emall; aesignments etk com | Gash-4315
HIk 51, Paya Ui Industrial Park, Ubi Avenoe i, #02-05 | S0 4080n1)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang @vw.com sg]

Sent: Tuesday, 6 February, 2018 4:28 PM

To: 'SUR' <sur@Ikkauto.com>; 'Admin A' <admin-a@|kkauto.coms: €S A Team <cs-af@lkkauto.coms; Catherine
Chong (LKK Auto] <admin-d@lkkauto.com>

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLQ8968Z ON 04/02/2018

Hi Catherine,
Please arrange survey tomorrow 07/02/2018 @ 4.15pm, vw/ka, owner waiting
Beslt Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macphersan)
1 Kampong Ampat
Singapore 366314

DID: +85 6922-3502
Mabile. +65 9286-7833
Main Line +65 6305-7288
Main Fax +85 6285-8620
shushi tang@vw com sg
nip AW v com.sg

New Arteon.

This is high performance art.

From: Tang, Shu Shi (VWG Singapare)

Sent: Monday, 5 February, 2018 4:14 PM

To: (5 A Team; Admin A; "SUR'

Subject: REQUEST DIRECT SETTLEMENT FOR SGN1937] & SLQB96EZ ON 04/02/201B

5



Dear Claims

Flease revert on liability & survey arrangement for this claim

Best Regards

Tang Shu Shi
Insurance Service Advisor
Altersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID; +656 6922-3502
Moblle: +65 8386-7833
Main Lina <85 6305-7288
Main Fax: +65 6285-8620

shushi ang@Evw. com.sg
hittp [fwww. v com.sa

New Arteon.

This is high performance art.

From: shushl.tang@vw.com,sa [mailto:shushitang@vw,.com,sq]
Sent: Monday, 5 February, 2018 4:08 PM

To: Tang, Shu Shi (VWG Singapore)

Subject: Scan von MyMFP

Scun from MyMFP



PAYMENT ADVICE

four ref: AIG Insurance Vehicle No. ELB._E—‘:L:E‘}—

QR zA Dy

Claimant's Venicle Ho.

Accident on “‘{l‘_}llﬁ . involving vehiclels No. - -

_ along/at Lt IF'lu"'-ilj .""_LL"L' | ['l_l_'l"u‘

BREAKDOWN OF PAYMENT/S

L. heputc Coat 535 E"”! f??.']J__ -] Fayable to '?mwmnsrnupﬂnglp?mmm
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3. Madical and .3

Search Fees 2§ Payable ro Velswagsn Group Singapore Pz L

Remarks

Sarvice Adviser _Tm? Shu Bh_i

Contact MNo.HfP, HBE_:' 3502



Hsiao Tona {LI(KAutu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 14 March 2018 7:56 AM

To: Tang, Shu Shi (VWG Singapore}

Cec: Admin A; Zaini (LKK Auto)

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLOQBS68Z ON 04/02/2018

***[KK REF:CC3/AIG18002406/R1pb3

Without Prejudice
Hi Shu Shi,
We refer 1o the above maotter.

We propose setflement os follows: -

1. Cost of Repair [w/G5T) $5972.27
Z. Loss of Rental [4days x $100,00) (w/G5T} 3 428.00
3, LTA/GIA search fee 3 2.00

Total | $46,402.27

Pleqse confim acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Dest Regards,

Hsino Tong. Chew | Case Hundler

LEK Auto Consultants Pte Ltd

Phone: H742-3197 | email: chewht@lkkauto.com | fax: 6rq1-3108

Blk 51, Pava Ui Industrial Park, Ubi Avenue 1. #02-25 | S[408934)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com sg]

Sent: Saturday, 10 March 2018 12:01 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: assignments <assignments@|kkauto.com>; Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@|kkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLQB8968Z ON 04/02/2018***LKK
REF:CC3/AIG18002406/ph3

Hi,
Piease find attached final bill for your processing

Best Regards,



Hsiao Tung (LKKAuto)

From: Tang. Shu Shi (VWG Singapore) <shushitang@vw.com.sg>

Sent: Wednesday, 14 March 2018 3:01 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A; Zain| (LKK Auto)

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLQB968Z ON 04/02/2018

***LKK REF:CC3/AIG1B002406/R1pb3

Hi Hsiao Tong,
Offer accepted
Best Regards.

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampang Ampat
Singapore 368314

DID; +65 6922-3502
Mobile: +65 8386-7833
Main Line - +65 6305-7209
Main Fax; +65 6285-8620
shushs tang@vw.com g
hitto /hwwaw vw.com. sq

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewhti@lkkauto.com]

Sent: Wednesday, 14 March, 2018 7:56 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; Zainl (LKK Auto)

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SGN1937) & SLQESEBZ ON 04/02/2018**=LKK
REF:CC3/AIG18002406/R 1pb3

Without Prejudice
HI SHiU Shi,

We refer to the above matier.



374 74T

o Consfort
A an o Pl Lry

5] URIAVE |, 80025 PAYA URDINDUSTRIAL PARK. SINGATORE 408933 TEL : (0051 02503301 FAN 2 0 a5 2

Our Ref: CC3/AIG18002406/R 1 pb3
25 FEBRUARY 2018

ANN SAM ENTERPRISE
322A JURONG EAST ST 31
#02-270

SINGAPORE 601322

ATTN: THE MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING SLOQ 8968Z & SGN 19370 ON (4/02/2018

We refer to the above subject matter. We write to inform you that we are the |oss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third
party claim against vour policy.

We have received a claim from SGN 19371 against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG

Case Handler

DID: 67423197

FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Ltd
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I tlevuaa  Bin Sy (the third party claimam”)

of ¥ Bvonn Fpvn  RnD ﬂmk’ﬂ \6] Tﬁﬁﬂg {nddress), owner
of S4N14310  (vehicle no.) hereby authorize YoRswegen Group Singapare Mo Ll oy wiorkshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) lor

my vehicle no S35 3 that was damaged pursuant to the accident which occurred
L

on 1"!"’1“ (dute) along Sinas Wi

involving vehicle no/s __ LA 546 ft{"‘thu uecident”).

v Lov 1k \fl""i . tlocution)

| further authorize the workshop to settle my above mentioned claim in @ manner that they deem it
and the workshop is Turther suthorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liahility basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dared this (0 (day) of 3 {month) 21! § (ven
— = — IV OLKSWAGEN
GROUP
SINGAPORE
AN
N . M "“‘1‘!
“"I" 1030002
Signed by “the third party ¢laimant™ Signed by “the workshop™

{(with chop if applicable) (with chop)



RELEASE VOUCHER
[AIG Asia Pacilic - Express Thied Party Claim)

“Wifi,  Volkmwagen Group Sigapare Pte Lid (*the workshop™) hereby confirm that we'l
have reached an agreement with the appointed survevor of AIG Asia Pacific [nsurance Pre Ltd

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount cluimed
for M(chair Cost), SS V0 (Loss of Lee/Remal), 8§ 200 ¢ Disbursement)

for vehicle no. SHKIRZ3Y thar was damaged pursuant 1o the accidem which occurred
on Wiy i (date) wlong S B Ly Lo Lbedlituf {locution)

mvalving vehicle pois SLavilis This 15 pursint o the uh'pcs".‘uun conducied o 1"1!“ (dnte)
at “the workshop™.

We/l confirm that we/l are/am authorized by the owner Moy way B Guead- (“the
third party claimant™) of vehicle no. hn 19511 make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on hisher behalf in a manner that we!/l deem fit.
We/l enclose herein the letter of nuthority given by “the third party claimant™.

We/T further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third pany
claimant™ aller the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to Shny 11117 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant 1o the asccident and that further this settlement is reached on o
without prejudice and without admission of liability basis.

This agreement is subject 10 the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this "{ {day) ol 03 tmcmthr!ﬂ_wi.;.c::n T AGEN

| , .
¥2 \QI Lns‘%:b:i: 0 _‘!

Signed by appointed surveyor Signed by “the workshop™ (with chop)




Volkswagen Centre Singapore

SERVICE ORDER NO; 101P0438
SERVICE CUNTOMER ME:  ROTOGGSE

SERVICE CUBTOMER RAME © MG ATA PADFL |WSUNANEE i

TELEFHONE WE

AngmEEs THl Snmnrer Vi
SOT.40 IS Bulldeg
Srgaper

Ppal Code amnm

up RESCHIETION
AlG DIRECT SETTLEMENT
DOA: 04/02/2018
TP VEHILCE: 5LQ8%68Z
SURVEY BY: RASUL (LKK)

by
L LABOUN
H BFEAY PANT

] Firw 24E- Cuslily Baooyary fieroes
& Tim TYE - Quslly Rooowery Sarees
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Custamar
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1en
.00
Loo
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Hir M. Mo 01 0B
Gl N MFITE305 7
VEH NO.: SGN1937J
DATE: TOTIN P
Wi MO WETEN TFOWLLES (1Y) 1AaLans
OEANBOE COOE: WTR Leigisim bin
WODEL: Tonarme & S0 14 THI (0505
LTS Varg By 5
Naxt Appalntment Date |
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uon LT FECT AMDUNT
Lt #4000 o]
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WNIT
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W 20 50 14b oo
2= & - T 13017
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3 on a0
| Tam T bl
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GET (TW) AROUNT a7
TOTAL ARMOUNT 557227

Phone  Fax

Service Tax Invelee No, SV18P08903

¥
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Skyway Motor Pte Ltd

400 Orchard Road #15-08 Singapore 238875

Co. Reg. 109904184N

Tax Invoice

Bill To: )
e ORT GST Reg No: 18-9804184-N
Involce No :| CROO2ET]
Date : 19022018
Ship To: Page: ||
HERMAN BIN SAMAT
BLE E BOON KENG ROAD
#03-146
SINOAPORE 330008
Attn; Phone: Fax:
SalesPerson P.O. Number Date Shipped Shipped Via Terms
RAD3041 C.0D.
Dascription Amount (8$)
RENTAL CHARGES (04 DAYS X §120) S448. 50
FROM 19022018 TO 23/02/2018
JETTA :SLF93125
RENTAL AGREEMENT : 03041
DRIVEN BY : HERMAN BIN SAMAT
YOUR REF : SON1937]
H EECEIVIE ”
1 9 FEB 2018
5. VoBEe $48D
Memo: Total $448.50
Fraight §50.00
Add: GST $3l40
Total inc GST S480.00
Less: Deposit £0.00
Balance Due 480,00
Authorised Signatory
EA0.E SKYWAY MOTOR PTE LTD



S !va @ fmmv mran 5;;1'5 LTD RENTAL AGREEMENT
Singapore 238875

E:maa:aaaasa Email ; rantal@skyway com sg NO. 03041
. No. 190804 194N
Moror Pre Lo GST Fng Mo 199904194N BILLING COPY
HIRER'S PARTICULARS RENTAL VEHICLE PARTICULARS
Owner's Vehicle No.: Rental Vehicle No.:
Made Made!
MNime ' ! Date & Time Mileage Out
— Callection Owt - — — -
Addres: i
Date & Time ' Mileage In
Return In 1
Office Tek: Residence Teb T Jeentlowl L 2
Cccupation Hp / Pgr No '

- ouT ™
P.F/LC No. Mationality ’ v ' = l
Dute of Birth: Flace of Birth RENTAL CHARGES
Dr. Licence No ‘ 4
Dt of Ipsue Country of lasue Monte % puen | !

— — Weeln &5 per weck
ADDITIONAL DRIVER'S PARTICULARS Deyn @S per duy
Neme Hou (@3 per hour
Address:
ADDITIONAL CHARGES
?EE'_JL_ TOP-UP CHARGES
I}I'!'_n:l Tel: Rensdence Tel MISC
Docnpation Wi /e Mo —
PP/1CNo. Nationallty.
z o
e S TOTAL CHARGES (incl 7% GST) N
- o PAYMENT MODE
Dr. Licence Mo
0 Masker
. Eh_.h-_:ll'l.l:u Country of lasue: J VISA
IMPORTANT The sahigls will ned be insered afirt fe expiry af de s peroed wnd in s of any 0 Cash
muidea the Hirer will b lisdile for ol ponseguesres C Others

Remarks:

CHECKED OUT BY CHECRED I~ BY

i harws remd vt a1 dhe e w0t comd o vt el e af s EgreeTRm

SKYWAY MOTOR FTE LTD CUSTOMER'S SIGNATURE



w Invanee

Tofl

hups:isingapore. mermen.com/claims/index.cfmPfusebox=MTRsa.
GEN ERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
INSUMNCE 6 Raffles Quay #18-00, Singapore 048580
ASSOCLATION Phane: +85 6224 0010 Fax: +85 5224 (030
Oparating Hours: Monday to Friday Bam 1o Spm
RECORDS MANAGEMENT CENTRE GST Registration No: MAO0017735
Third Party Insurer Enquiry

Qur Ral Na GR-18-018998
Date-ofl Request 05M272018 Your Ref No: Cnline Purchasa
Valkswagen Centra Singapare
247 Alaxandra Road
Singapora 150634
Dear SinMadam,
Enquiry Date 050272018
Enquiry By Tang Shu Shi
TP Vahicke No SL.0Q8Beaz
Accident Date 04/0272010
Enguiry Result
TP Vehicla No. Insurar Period of Insurance Insurer Tel. No,
SLOBosRZ AlG Asla Pacific Insurance Pie. Lid 28/07/2017-25/0T72018 65-6419-3000
Thank You

The images provided 10 you ére taken ftom the original reparts furwardad to the centre by the members of the Genenil Insurance
Associaton of Singapare and ws lakie no respansibilly for thelr accurncy o contants and shill be under n llabillty whitsanvar for any
kgs of damags arlsing out of or in connection with the reports or thew Images.

This 18 & computer ganerated docurmant drd requires no sigriatuna.

5722018, 10:26 AM



« -[nvoice bmps:/ singapore. menmen. comvclims/mdex.cfmPfusebox=M TR sa

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

]NSURANCE € Raflos Quay £18.00, Sigagors 048580
hone: <85 6224 0010 Fax +85 6224 D020

Dnmllnu Houirs: Monday 1o Friday Bam to Spm
RECORDS “"‘""‘GE”E”T CENTRE 57 Registration No: M400017735

TAX INVOICE

Our Rat Mo; GR-18-018998

Data of Reguest: 5022018 Your Rel No; Qniing Purchnse
Volkswagen Centra Singapara
24T Alexandra Road

Singapore 159934

Dear Sr/Madam,

Enquiry Data Qa022018

Enguiry By Tang Shu Shi

TP Vahlcia No. SLOA"98RZ

Accidant Dale 04/02/2018

DESCRIPTION ~ |AMOUNT (59) |
'I'F_rnsijraf En_quil_r',_-_ . - o _! 1.87
GST Amount 0.13

200

|Total Amaunt Dug (GST Inclusiva)

Thank You.

This is 8 computar genarated document and requires no signature

For GIARMC Olticial use
Dt
[%] GIRC [ ] Casn [ ] Choguo

2of2 522018, 1026 AM



Merimen e-Claims Page 1 of |

.++CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING
Case  |Motified |5t Submitted | Ad) Assigned Ady At Adj Submitted | Ins Auth'ed Status
|5 1]
o, |06 FeD 2018 ,g;_;‘;" B 5e5,581.56 [ns,n:.ss Ewwmlmn
it Beg If Ean Ad Rst I Fdit Estimates |! View Rpt P |m|

Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: ANN SAM ENTERPRISE, Co. Reg. No.: 532186058

Main Claimant: HERWAN BIN SAMAT, I0- 577028164

SGN1937) | Date of Loss: 04/02/2018 21:00 - :59

TP / 108667091256 Policy/Caver Note No.: | 1700032699 (Comprehensive)
5LQ8968Z Policy No. (Claimant): | MT/0D176641/03

Exress:

| Volkswagen Group Singapore Pte Ltd (-) 247 ALEXANDRA ROAD, 159934 Alexandra - Tel: 63057293

| AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chan, Kian-Chuan]
| Kian-Chian. Chan@aig.com

Handling Insurer:

':'_Clurmmrs Imsurer; Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due
15/02/2018]

view All | Compose Case Mail |

There are no maill for this case.

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Tosk | cComplete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/3/2018



Merimen e-Claims Page | of 2
Claim Documents
*SGN1937] (10866709125G)
[SLQ8968Z]
™
HERWAN BIN SAMAT
Feb 4 2018 9:00PM
[ANN SAM ENTERPRISE]
Volkswagen Group Singapore Pte Ltd
upload Documents | upioad Photos |  Compose New Letter | Upicad video |  Upioad Audie | View [View in Browser| ]

Letters/Correspondences [iperpoge  [V]|M |
o | Fnulized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |{oram) Third Party Express Settlement — Payment Breakdown [1] Edit

Assessment Reports 1 ~]| A

Mo | Findlized Cn AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Frint
BT — O oo
Photos/images
Mo Relabal/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
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4 |13/03/1816:23 |Genaral View © wowr &2

5 [13/03/18 16:23 | General View i Load PG | 4

E |13/03/1816:23 |Genaral View Q| wors &
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B |13/03/1816:23 |General View Q! wadirc |A
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14 |13/03/18 16:23 | General View 0| L A
|15 [1/03/16 16:23 | Genaral View 0| waws M
116 [13/03/18 16:23 | General View 0O weewe M
(17 [13/03/16 16:23 | General View 0| www |
18 [12/03/18 16:23 | Genaral View 0O waws (M
19 |13/03/16 16:23 | General View 6 wad PG |8 |
20 |13/03/18 16:23 | General view Q| waws |M

21 130318 16:27 | General View 0| waawrc |

(22 [13/03/16 16:23 | Geners| View 0 s |

231 [13/03/18 16:21 | General View B teadiec |4

24 | 13/03/18 16:21 'mmm 0| adis A

25 |13/03/18 16:21 | Generai View O wars R

26 |13/03/18 16:23 | General View @ edws |F

27 |13/03/18 16:23 | General View Q| wuaws A

28 |13/03/18 16:23 | General View 0| wceaws A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

19/3/2018



Merimen e-Claims Page 2 of 2
26 |13/03/18 16:23 | General View Q| wawe |F
30 |13/03/18 16:23 | General View O wews
31 [13/03/18 16:23 | Genaral View 0O lediwc |
37 |13/03/18 16:23  |General View 0 weaws M
33 13/03/18 16:23 | General View @ toedwc A |
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLQ8968Z (Insd veh) Model: VOLKSWAGEN TOURAN 1.4
SGN1837J (TP veh) TSI (A)
| Date of Accident: | 04/02/2018
Globai Sum Settiement | :| [ ] ves [ [X] No
Repair Estimate - 18,178.27
Final Repair Cost 5 587227
Loss of Use i days al $0.00 per day
Rental (if any) 5 4268.00| 4 days
LTA / GIA Search Fee ] 2.00
Others 5 0.00
5
Final Settlernent Sum % 3 8.402.27

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate

below)
_ A) For Non GIA Registered Workshop: Agread Liability 100 (%)
Appl :Yes/No BOLA Scenario No:
B) For GIA Registered Workshap: EONRIECenS =
BOLA Liability: (%) Assessed Liabllity (") (%)
* Assessed Liability lo be filled anly for chain colisions and for cases where BOLA does not apply
Hemarks

Payment Instruction: Payee's Breakdown

1} |Veolkswagen Group Singapore Pte Lid ' 3 68.40227
2) ;8
3 L8
18 Mar
JOANNE LEE KHANG MIN me
LKK Auto Consultants Pte Ltd Date

Flease attach all the supporting documents to the form,
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)
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Estimaled Period of Repair 4.0 days
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Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icoreg no tsssor1er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4080833
Tel: 6256-3561 Fax: B844-8805 Email: sur@lkkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3AIG1B002406/R1PB302
Date: 19/03/2018
REFERENCE
Handling Insurer.  AIG Asia Pacific Insurance Pte Ltd.  Policy No: 17000326089
E::I:mm ehi SGN1837J) Insured Vehicle No : SLQBOGEZ
Date of Loss: D4/02/2018 Mature of Claim TP Claim No: 108667001256
| IF1
Reg No: SGN1937J
Make & Model; VOLKSWAGEN TOURAN, 1.4 TSI (A) Engine No:  CTHO22680
Reg. Date: 05/0372013 (Man, Year; 2012) Chassis No: WWVGZZZ1TZDWO44858
Colour: Gold Odometer: 147823 km
Engine Capacity. 1380 oc
Market Value/New Car Price; NiA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45Z R17 Rear Tyre Size: 225/45Z R17
Front Left Side: Michelin & mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin B mm Rear Right Side: Michelin & mm
The above values represen! the remaining fyre irsads depth
\COST OF CLAIMS Repairer's  Adjusters  Differance  Diff %)
Parta 5,549 04 1,561.56 3,987 48 71.88
Miscellaneous liems 0.00 0.00 0.00
Labour 11,440.00 4,020.00 742000 6486
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 16,989.04 5,581.56 11,407.48 67.15
+ GST 7.00/7.00% (S$) 1,189.23 380.71 798.52 B87.15
Nett Amount [S$) 18,178.27 5972.27 12,206.00 67.15
+ Car Rental (4.0 x $5100.00/day + 7.00% GST) (S§) 428.00
+ Doc/Search Fee (S$) 2.00
Nett Liability (S$) 6,402.27
INSPECTION
Date of Assignment: 0702rz018
Date Inspected: 07022018 Inspected Al Volkswagen Group Singapore Ple Lid (-)

247 ALEXANDRA ROAD
Singapore 159834
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Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE. This réporf representa our findings af the lime and pisce of inspection stated hemin. Such inspeclion has besn carmed oul fo the best of our
knowledge and abilly but any other labiity under any ather crcumstances s hereby expressly evcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/3/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 2 “CLIP Nol Necessary B.2TFS “F§
2 1 "REINFORCEMENT Nol Necessary 560.31 FS8 *FS
3 1 *LHR BUMPER BRACKET Nol Necessary 30B1FS *“-FS
4 1 *RHR BUMPER BRACKET Nol Necessary 30.81FS *-FS
5 1 ‘REAR BUMPER Deformed 1.320.7T2FS “1,320.72FS
B 1 *LHR TAILIGHT BRACKET Not Necessary 38.00FS “-FS
7 1 ‘RHR TAILIGHT BRACKET Not Necessary 38.08FS *-FS
B 1 “SPOILER Nol Necessary 520.07TFS *-FS
g 1 *CENTRE BRACKET Nol Necessary B3.2TFS *.F§
0 1 *BOOT LID Repair 1,857.01FS *-FS
11 1 “BOOT LID SEAL Nol Necessary 320.63FS *-F5
12 1 VW SIGN MNecessary 99.72FS *98.72FS
13 1 “TS| EMBLEM Necessary §2.23FS *52.23F5
14 1 “TOURAN EMBLEM Necessary 78.89FS *78.89F5
15 1 “CLEANER Not Necessary 147.86F5 *-F8
16 1 *2K GLUE Not Necessary 183.87FS *-FS
17 1 *PRIMER Nol Nacessary 32.18F8 *-FS
8 2 *APPLIVCATOR Not Necessary 22 38FS N =
9 1 *ACTIVATOR Mol Necessary 2046 F5 Y
20 4 *BOLT Not Necessary B6.36 FS *-FS
F=Franchiss part S=SpcMatl.
Total Parts (S$) 5,549.04 1,561.56

Repor was unsubmitied during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous ltoms selected,

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 R&R REAR WSCREEN New 840.00 0.00
2  TFR DOOR LID MECH New 840,00 0.00
3 LABOUR New 4,200.00 1,260.00
4  SPRAY PAINT New 4,800.00 2,000.00
5 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480 .00
AFTER AC
f  ELECT WIRING & MECH COMPO New 280.00 280.00
Gross Labour Cost (S$) 11,440.00 4,020.00
|_ Repor was unsubmitted during this prini-oul. I
< END OF ESTIMATES >
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