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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopaint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claimsia mycarworkshop.com.sg

A7 Auth orgy» ESTIMATE

AXA Insurance Singapore Pte Ltd & 296( Date 05/02/2018
& Shenton Way, /ot Vehicle No SGH3I034H
427-01/02 AXA Tower az Veh MakeModel - Honda Civie 1.8L A
Singapore 06581 | YOM - 2006
Atmn: Motor Claims Department Chassis No THMFD 162065208459
Date of Accident 03/02/201R
No| Oty Description Amount $
List Items:-
L | 1 [Rear bumper 5 /T 63800 | X
2 2 |Rear bumper side retainer S Affeo N |
3 10 |Rear bumper clip 5 Moae 00 | X
Total - List ltem | § T05.20
Less 20% | § 141.04
Total | § S64.16
Special Nett 3=
1 Set |Rear reverse sensor g Ts 38000 | X
Total - SN Item | § JR0.00
Labour Charges:-
| Spray painting on all affected arca. 5 300,00 | 2 fer
Labour remove/refix accident damages parts to knock, jack, cut weld and
2 realign accident affected area o : $ 23040 i‘r
3 To apply anti rust treatment b T 60.00 | £
4 T'o remove and replace reverse sensor, 5 An. 12000 | ¥
Total - LIC | § R30.00
C
Sub-Totwl| § 1,774.16
T% GST| 8 124,19
Toial| § 1.898.35
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ACCORD AUTO SERVICES PTELTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K

9 March 2018

AXA Insurance Singapore Pte Ltd
B Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Maotor Claims Department

Dezar Sirs.

IDENT INNGOLVING VEHICLE: SGH3034H

Ave 10T

We are the authorized repair workshop for the owner of motor velucle no; SGH3034H, which was mvolved in the
captioned accident with your mnsured vehicle: SLN2025A The velucle owner has requested and authorized us 1w
assist him in presenting hisher claim againsi the party responsible for the damage to the vehicle

As the accident was caused by the negligent act of your insured driving., we are subminting these claims for
your consideration on behalf of the owner/claimant.

01) Cost OF Repair s 201.68
02y 7% GST S 2042
03) Rental Car | davs @ S180 5 [ ROLO0
4) GIA Enquiry Fee ] 2.00
5 494,10
We enclosed herewith the following documents to support the clums:-
#)  GIA repon el Dnver NRIC & Driving License

bl Repir Statement AMK3IS9 1) GIA Enguiry Fee
£} Letter OF Authorfiy
di  Car Rental Agreement

Kindly look mto the manter and let us hear from vou on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant,
]

Thank you
Yours fiuthillly

AUTO SERMICES PTE LTC

Celin Lai

Accord Auto Services Pie Lid

Tel: 6271 7433 /0274 (19949

Email: avelammsia mycarworkshop.com.sg



'Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 27 February 2018 3:39 PM

To: ‘ROGER.LOYHCT4 0 GMAILCOM'

Subject: ACCIDENT INVOLVING SLN 2025A AND SGH 3034H ALONG HOUGANG CENTRAL C/P

47 ON 03/02/2016

74 7%

o s
s Ba B s

1 UMEAVE L 80125 PAY A L IEINDUSTRIAL PARK, SING APORE 408933 TEL @ 1068) 62563361 FAX : (065) 62564315
27 FEB 2018
LKG TRANSPORT

Dear Sir/ Mdm

OURREF :CCA4/A5M18002405/Keald
YOURREF : 7111 7025A
ACCIDENT INV( | VING SLN 2025A AND SGH 2034H ALONG HOUGANG CENTRAL C/P 47 ON 03/02/2018

We refer to the above subject matter. We write (o inform you that we are the loss adjuster appointed by your
motor insurer, A” ° Insurance Pte Ltd to deal w !h the third party claim against your policy

We have received a claim from M/s ACCORD ALUTO SERVICES PTE LTD acting on behalf of the owner of
SGH 3034H against your motor insurance policy

Based on the ac- '~n! report and accident scenario, it was reported that your vehicle had rear-ended the Third
Party vehicle SG ' 07414 As such, liability is down against us.

Please be inform= | that your No Claim Discount ([NCD) may be affected as a result of the claim against your
policy.

We shall proceed 1o deal with the claim(s) subjcct to the merits of the case and according to the rights afforded
under the policy. ="ould you not be seeking the protection of your policy and seek 1o take conduct of third party
claim(s) arising fro this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter, Your intent must be formally expressed to us and acknowledged by us.

Your full co-opcrilion in the handling of the claim is required and kindly submit the following to

ashersna@Ikkau' - within 7 days from the dale of this letter_if not provided at our reporting centre The
list below is not 2!l inclusive and further docume=nt may be required

Police rep~r1, Palice Invastigation resull. appeal against the Traffic Police offence and status (if any)
Driver's d o licen=ea or foreign driving license (if any)

Coloured : ri~graphs of accident scena (if any)

Coloured  otographs of damage to all vehicles involved (If any)

9



Video foot e of accident (if any)

Statemen! - ncl/or police report from independent witness(es) (if any)

If you or yo i passenger(s) are filing 2 claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your Interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) andlor t'ir lenal representatives, or make any compromise or settlement without AXA's prior
knowledge and co- =nt

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy t=rms and conditions you and/cr your authorised driver may have committed.

In the event of re-+ /ir and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity uponc !l sion of the matter(s).

If you need any clanfication, please do nol hesitate to contact us at 6256 3561 or email us at

ashersng@lkkaut~ =

Please quote the " raference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng@ ' kauto com

cc. AXA Insuriice Plo Lid (AXA)
(Motor Cli:ims Dept)
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LETTER OF AUTHORITY

To Whom It May Concern,

Accident lnvolving Vehicle: LY >. 261k Mawg B

I'We. " . iy ki NRIC no.

of BLK 335 HoubAnh AVENUE T #03-36] 5530335

owner of motor vehicle no. | do hereby appoint Accord Auto Services Pte Litd
as my/ours authorised representation and =

as my/ours solicitors to write, o negotiate and settle my/our claims against the other party/parties

involved in the above mentioned accident, I'We,

shall have absolute discerption to settle the matter at the best term.

I/'We also confirm and instruct that any agreed settlement sum in respect my/our claims be paid
Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my

claims.

Do

Signature uIJDwncr




Without Frejud[ce

Z.3Y redefining /Insurance on Injury Claims

CLAIM REF : SBMOOBDR
INSURED { LKG TRANSPORT

DISCHARGE VOUCHER

We/l [KHOO PHUAY BOON DAPHANIE (QIU PEIWEN DAPHANIE), NRIC NO. 57537071G] hereby

[5$434.10] paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims of
whatever kind including damages for personal injuries and damages to property that we/l may have
against the soid AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no, [SLN
2025A] as s result of an accident along [BLK 804 HOUGANG AVENUE 10 CARPARK EXIT] on
[03/02/2018] of which we/l were/was Lhe driver/ owner/ nirer/ passenger/rider/pilllon/ Insurer af
motor vehicle no. [SGH 3034H].

We/l hereby declare that the sald Insurer or owner and/or driver of Insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
agalnst the sald Insurer, owner and/for driver of vehicle no. [SLN 20254] In connection directly or
Indirectly with the sald accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s] entltled 1o receive the above settlament and
hereby underntake to indernnily AXA INSURANCE PTE LTD agalnst any claim made or to be made in
respect of this settlement.

It 1s understood and agreed that payment herein Is made without admission of llability whatsoever
on the part of the sald Insurer, owner and/or driver of vehlcle no. [SLN 20254].

Dated this =] day of ”ﬁ 018

};T"..- Tj:l t 1,_..-.-.-_:_'J +
Claimant's Signature

NRIC no./ Company STamp £1s3FoAl G
Occupation/ Business : il_g_ul%n

Address : &W

= L4
Telephone No. ‘lmu gk

L
Witness's Namo - (ara  La:
Witness's Signature !L)‘ .
Witness's NRIC No Gavscde G

AXA Insyrance Fie Lid (Compary Heg. No. 188803512M)

B Shenton Wey, #124-01 AYA Tower, Singapore OB2811
Custormer Cantre #B1-01

Tel: +65 G880 4BAH Far «85 6338 2522 Websits: www axa com.sg
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ACCORD AUTO SERVICES PTE LTD

Daie : 9 Mar2018

AXA Insurance Singapore Pte Ltd

8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Re: Vehicle Regstration No:

Cost Of Repmir

7% GST

Accord Auto Services Pie Lid

ACCORD

ro :L' VICES B

BLOCK 1009 BUKIT MERAH LANE 3

#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K
Our Ref No : AMK3R9
Insured . Khoo Phuay Boon Daphanie
Insured NRIC : 873370716
Make & Model Honda Civie 1.RL A
DOA : 322018
Claim Tvpe : Third Party
REPAIR STATEMENT
SGH3034H
5 201.68
$ 2042
b 312.10

| [".\_I



Accord Rent-A-Car Pte. Ltd.

Bk 1002 Bukl) Maersn Lane
#07-80 Alesanora Village Ind) ES
Smoapore 185723

TE_' L",'l'r,;.._l:;.ll

FAX: 4B 951E

waw MyCarWerkshop com 53

Co et Moo 2001301 TG

Invoice B, BLS0A5F

Khaoo Phuay Boon Daphania |Qiu Peiwen Daphanis)
Customer Vehick No. SCHI02AH

Replacement Vehiclke No. SLO0TEG

Make & Model Vokswagen Passat

IU Mo, 1121996825

Rental Information:

Sia Enc Actual Durstion | Crargac

‘ oT022018 | 10:50 AN 08/032018 | 10.30 AM 1 Oy

Reantal Cost

Daity 1 Cieys §180.00 Fer day 575000
Weskly Weekly Fer wissk

Monthiy Mty Fer mantt

cow Fer day

Others

Payment Details. -

§180.00

Thes IE @ computer genarated mvoice. No sigrature 1§ requred

Thank you for cnoosing Accom Rent & Car Pte Lig

Mair Branch: 10 Ang Me Kic Indusltial Park 24, #03-11 AMK Aulcpoint, Singapore 568047, Tel 6481 8578, Fax: 8481 9516
Branch: Bk 1008 Bukn Merah Lane 3, #0180, Singapore 159723, Tel: B271 5133, Fax: 6274 5715



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GE“M RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INSURANCE ¢rone +65 5224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours; Monday 1o Friday 9am o Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Our Ref No GR-18-018318
Date of Request: 05/02/2018 Your Ref No: Online Purchase

Accord Aulo Services Ple Lid
10 Ang Mo Kio Ind Park 2A £03-11

AME Auto Poimt

Singapore 568047

Dear SirfMadam,

Enquiry Date 05/02/2018

Enquiry By Soe Jie Y1

TP Vehicle No SLMN2025A

Accident Date 0310272018

Enquiry Result

TP Vehicle No. Insurer Pariod of Insurance Insurar Tel. No.
SLNZ025A AXA Insurance Pte Lid 26/07/2017-25/07/2018 6338 7284
Thank You,

Tha images provided to you are taken from the orginal reports forwarded o the centra by the members of the General Insurance Association of
Singapore and wa lake no responsibility for their sccuracy or contents and shal| ba under no liability whatsoever for any loss or damage arising out of
of In cannection with the reports of their images,

This is a computer generated document and requires no signature.



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: SLN 20254 {Insd veh)| Model: TPVD HONDA
SGH 3034H (TP veh) CIVIC 18L A

[El‘tl of Accident: |03/02/2018

Global Sum Setllement l l [ ] Yes [X] No

Repair Estimate ‘g 1.898.35

Final Repair Cost 18 31210

Loss of Use 1§ days at $0.00 per day
Rental (if any) - 120.00 1 days

LTA | GlA Search Fee 5 2.00

Others: | !! 0.00

Final Setflerment Sum ¥ ] 43410

Is Third Party Workshop GIA Registered? [ 1 YES [ X ] NOD (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability {%a) Assessad Liability (") (%h)
* Assessed Liabillly to be filled only for chain collisions and for cases where BOLA does not apply,

Remarks

Payment Instruction: Payee's Breakdown

1) JCCORD AUTO SERVICES PTELTD s 434.1[]]
JOANNE LEE KHANG MIN 16/05/2018
LKK Auto Consultants Pte Ltd Data

Please attach all the supporting documents to the farm.
[Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Raport/ Bill (if any)



