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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 5256 4315
Reg. No: 1996071888 GST Reg. No. 19-3607158-R
Affiliated to Federation Intarnationale Des Experts En Automaobile
AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CS/AIG18002387/M1tb

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 078120

oue: wscazos | [N

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKS 3279M Veh. Inspected SKB 2870X
Paolicy No. Coverage ($) 0.00
Claim No. 1525524599SG003 Excess ($) 0.00
Assign From NOOR MARIESA Assign Date 06/02/2018
23 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reqg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  01/02/2018 Inspection Date 07/02/2018
Survey held at SERVICE @ RIVERVIEW PTELTD
BLK 10 AME AUTOPOINT
ANG MO KIO INDUSTRIAL PARK 2A
#04-11
SINGAPORE 568047
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine ChunE (LKK Auto)

From: Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>

Sent: Tuesday, 6 February, 2018 3.09 PM

To: ‘assignments@lkkauto.com’; 'admin-a@lkkauto.com’

Cc: Tan, Lily (AIG); Fong, Andy-5Y; Kaur, Baljit; Chin, Lee-Ying; Lim, Sheng Yang; Md
Ishak, Mohd Imran; Chan, Yoke Shi; Supramaniam, Darshene

Subject: AIGENCRYPT - Pre repair inspection request - SKB2970X V5 SKS3279M (OI) DOA
01/02/2018

Attachments: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE

5K532... (51.4 KB); SK53279M.TIF

Hi,
Please refer to the enclosed reguest from RIAZ LLC

Claim no : 15255245595G003
Case Owner  : Chee Heng

If you have any queries/concerns, please let us know.
Kindly assist to assign Ma Chin Fook as Single Joint Expert as requested,

Thank you.

Best Regards,

Mariesa Abu Kassim (Mariesa)

AlG

Claim Adjuster 1|, Singapore FNOL, Claims Operations — Auto

Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (BB7191-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 8000 | Ext 1012202 | Fax +6 03 2685 5898

MoorMariesa. AbuKassim@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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ADVOCATES AND SOLICITORS
COMMISSIONER FOR OATHS

ACTeA NUMBER : 20081 1670H GST REGISTRATION NUMBER : 20081 1678H
BIAT CRAYYLIM (Ll eOdis) HUE
QEIGZIZUH DR EST O
Our Ref: SKB 2970X (V) SERVICE RIVER e
A TaMN (=] 4 fardG Lol HOMNE! DM
Your Ref: SKS 3279M Sttt
TO: AlG Asia Pacific Insurance Pte. Ltd. :"“""-T'::“-“" By ROSALAN (LB HEHE: UTAS
78 Shenton Way o
Tower 2 #07-16 MUHSYFON B P72 FRDNL YLD Hous LEEDS
Singapore 079120 MRS
Attn: Motor Claims Department
NOTICE OF ACCIDENT
Dear Sir

We are instructed by our client to notify you of a road traffic accident on 101 February 2018 at about
1615 hours along Chinatown Smith Street involving our client’s vehicle registration number

SKB 2870¥ and vehicle registration number SKS 3275M driven by you or your authorized driver at
the material time.

As a result of the accident, gur client's vehicle has been damaged. Before our client/ we proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not
receive any reply from you within the stipulated timeline, our client fwe shall proceed to repair the
vehicle without further reference to you,

Please be informed that the said vehicle can be inspected at:

Name of workshop : SERVICE @ RIVERVIEW PTE LTD

Address : 10 Ang Mo Kio Industrial Park 24
Ang Mo Kio Autopoint

#04-11 Singapore 568047

Telephone no. - 64819810  (Kelvin) Fax No. 6481 6256

Please let us hear from you by the stipulated time.

FOR SURVEYOR
Please initial here after completion of pre-
repalr inspection. Thank you.

Q LW T8y . Appointed surveyar
(Hame & signature)

Yours faithfully

cc client
Date & tima of inspection

133 NEw BRIDSE ROAD #03-08 CHINATOWHN POIMNT SINGAPORE O5S8413
TEL: 85340110 Fax: 65340220 EMAIL: RIAZEIUSTICE.COM.5G
(PLEASE MOTE THAT OUR FAX IS NOT FOR SERVICT OF COURT DOCUMENTS]
WAWWLIHJURYCLAIMS. 56

ki



MCCA T BO1ES40 | Car Cily Auto Centra Pha Lid < HO
ENTRY DATE & TIME: 0200212018 1516
SUBMITTED BY: Ho Too Boon

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correcily the details of the accident to speed up tha claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible, Any willul misrepresentation or witholding of material facss may allow insurance companies lo
repudiate palicy ability,

4, The issus and acceptance of this Form by insurance campanies iz not an admission of policy liability on the part of the insurance companies

&, Any false reporting may be referred to the Police for investigation.

&. This report will ba forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GlA) for
archiving and that copies of this report will, for a fes, be made available upon application by interested panias

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o coples of the repor being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 02/02/2018 15:16
Date Of Accident 01/02/2018 16:15
Exact Location Of Accident CHINATOWM SMITH STREET
Country/State of Loss SINGAPCORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKB29T0X
Insured/Policyholder
Name Of Registered Cwner GOH BOON KIAT MARK
MNRIC No 57924131H
Email Address MARKGOH@DBS.COM
Mobile Phone No (LOCAL) +65-81332520
Alternative Phone No OTHERS-81332520
Vehicle Particulars
Manufaeturar MERCEDES-BENZ
Model B200-2.0 (A)
E;iczr:(:rg%seen:or which vehicle was being used at PRIVATE USE
Are you claiming under your own insurance paolicy NO
for repair to your vehicle?
If Mo, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company
MWame of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Paolicy ND
Policy Number DMPCSN3044B601803
Cover Note Number
Driver
MName of Drivar GOH BOON KIAT MARK
NRIC No S57924131H
Date OF Birth 16/08/1979
Oeccupation INDOOR
Date OFf Driving Pass 16/08/2005
Driving Experience 12 YEARS AND 5 MONTHS
Gender MALE
Mobile Mumber (LOCAL) +65-81332520
Fax Mumber
Contact Number OTHERS-81332520
EMail Address MARKGOH@DBS.COM

Page 1 of 16



Address APT BLK 5198 TAMPIMES CENTRAL 8 #07-29
Postcode 522519

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWMNER

Vehicle Registration Number of Driver's Cwn -
Vehicle -

Insurance Company of Driver's Own Vehicle =

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other malerial or property damaged? YES

| have been approached by unknown parson(s) NO

soliciting/offering accident claims assistance,

MNumber of Passengers (Including Driver) 2

Fassenger NAME: . TEE ENG HUA

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? MO

If Yes Please state which Police Station

Was notice of intended Prosecution given? MO

If ¥es,against whom?

Circumstances of Accident

AS PER ATTACHED SKETCH PLAM

Attachment(s)

Are accldent pholos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? [y [w]
Details of Witness 1
Mame TEE EMG HUA,

Phone Number
Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SKE327oM
Vehicle Make/Model/Colour SUBARU
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver
MRIC/Passport Number
Contact Number
Address

Page 2 of 16



FPostcode

Insurance Company Name

Mature Of Damage

Mo. Of Passenger (Including Driver)

Fage 3 of 16



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident o speed up the daims process,

2. This Form must be e Po er and r :
3. Information provided must be as truthful and accurate as pocsible. Any wilful misrepresentation or withhelding of material

facts may allow insurance companies to reaudi liahility,

4. Theizsue and acceptance of this Form by inserance companies is not an admission of paliey liability on the part of the insurance
companies. ;

Any false reporting may be referred to the Police for investization,

The repost will be forwarded by the insurers of the GI4 Records Menagement Centre establishad by the Generzl Insurance

Assoclation of Singapare (G14) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

o

7. Bythe ledgment of this report to the insurers, you hereby consent to the archiving of this report 2t the centre and to copies of
the report being made avzilable aforesald,

8. Consentunder the Personal Date Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

(B} by mzurer, my workshop end the General Insurance Asseciation of Singzpore ("GIA"} may/are permitted to collect, use,
dizclose andfor process my personal data/personal information sat out in this [form] 2nd ary ather personal informetion
provided by ma or possessed by my insurer (collectively the "Personal Information”) and disclose and transfar such
Personzl Information to all Insurer(s) who have insured vehicle(s] involved In this accident (21l insurer(s) who have insured
vehickz(s) invehied in this accident shall be collectively referred to as the “Insurers"), the Insurers’ lawyersflaw firms, the

Menetary Authority of Singapore and any relevant government 2gencyfauthority (such as the police], for the purp ose(s)
of ;

(I} prozessing, hardling and/or gealing with my claims including the settlement of the claims and any necessary
irvestigations relating to the claims:

{if) investigating the accident and/or my daimes;
{iii} careying out and/or desling with my instructions or responding to 20y enguiries by me;

(i} administering my claims (Including the mziling of correspoandence, statements, invoices, reports or notices to me,
which could imvolve disclosure of certzin perscnal data sbout me to bring about dellvery of the tame 25 well as cn the
externzl cover of envelopes/mall packages): and/or

[v] complying with appliczble law in administering, processing, handling and/ar dezling with my claims.{collectively the
"Purposes”)

{b) allinsurer(s) who have insured vehicte(s) Invelved in this accident and the Insurers’ leveyers/lzw firms, may/sre permitted
o collect, use, distlose and/or process my Personal Information for one or more of the above Purposes; and

icl ey Persongl Infarmation may/can be disclosed by any of the Insurers and,/or GIA Lo their third party service providers or
agents(including thelr lawyers/law firms), which may be sited cutside of Singapore, for one or more of the sbove Purposes.

{d) my Persenal Infarmation will ziso be collected 2nd used to compile clalms history for the purpoze of fraud detectio i,
investigation and management in present and afl future claims.

i) theinformetion so collected under [d) shove may be shared [ disclosed:

li} toall insurers and/er any other third parties that assiet in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement znd Eovarnment Bgencies 25 reasonably required for the puUrpoeses stated, or

(i} for complying with requirerments under any regulations, laws or court orders. ; o,

W\/ §~ | W\/ S

Policyholder's Signature Driver's Signature Repariing Centre Personnel's Signature
Dete & Time: (¥ drlver is not the policyhalder) Neme:
:} " HL ik % Dzte & Tirmne: WRIC/FiM Na.:

2.2.(%



Sketch Plan #2 Pg. 1

SKETCHPLAN. . _
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Policyholder's Signature Driver’s Signature Reporting Centre Personnel’s Signatura
Date & Time: {If driver is not the policyholder) Nama:
Date & Time: NRIC/FIN Na.:
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OWNER / DRIVER IC Pg. 1
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OWNER / DRIVER DL - FRONT Pg. 1
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OWNER / DRIVER DL- REAR Pg. 1

osmTROAT IMG_B253.JPG

hitpsimail. google, comdmailfuyinbon1 5d1188aT3Ta26a2 Tprajecior=1 LN |

Page 8 of 16



ClPg.1

é S CREIAAE FEATERRCTDYERET ot
CHINS TAPND GHRGATAIPRHO INELIRANCE (SUAARORE) PTIE LTD
Co, Pog- Mo 2t030@2<E L

AN ER
LETOR PRTVATE CAF o Type: €
CERTIFICATE OF INSURANCE
“nsicia {ThielParly Pl and At 130)
Ugsler Vahido (TrimFay Riste and 1563
Rsad Trompas fai, 1957 m
Molor Vadlmes {Third Pasy Ritka) {trlaya) CRIGINAL
7
Eagine fo ; M6E9603DELGIES _‘\
CERTIFICATE Ho, DHPCSNINL4B01EDE Chaka:Wb024523321467368
1, iwdes My ard Rogisiraton SHEIGTR: AUTREAFE
Marrtar of Veticl nemmnas
L Noms ol Palicy Holdar MR SON BCOH KTAT Mems
(U WENDTED
3 29 January 2038  Namod Orivers Ex Sect. T ............ $51,000.00

hlmmumw
m additional Ex Gther then Hesed Criwvers:

Ex Sect. I - AQe &= 2F...cuvemrnnrnas 553,000.00
A - Dila ol ey al lazemicn 28 Jahuery 2019 SqEt. T = A 5= 2Buriuc.ousees... S55O0.00

* Ape &3 at date of accident

EX QN WIMDSCREEN o .veoensiosrssnans.s 5510000

B. Persord or Clasiaa of Parsons oniied jo driw”

(a) Tha Palicyhiolder.

by Asy other persen who i5 driving an the Folicyholder's crier or with his permission.

Frovided that the parsen driving 43 permitoed in accordance with the Vicensing or other lams or
reguletions To drive the Motor vehfcle or hes been so pernitoed and 5 ner disqualified by crder of a
Court of Law or by resson of ary enactment or regulatics In rhar bekalf Fros driving the Motor venicls,

6. Limitsbors as b5 e

use for social, domastic and pleasure purpeses end for =he Policyholder's husiness.

The peticy doer rot cover uze for hire or reward Tuitisn driving tmt racing pace-taking, reliability
trial, speed-Testing, the cerriage of goods other than seemles n comuction ith any trade or buginess
of uge for any purpase in coanection with the Moror Trade.

Excess whichever 15 applicabile for Yosses orcurring outside Singapore (Comstructive ToTal Logs/Theft)
will be doblad.

Ong Tima veiver of Exceaz lor the First 250,000 w1171 anply to tha Insurad and Mamad Drivers in the svest
of Oun Damage Cloiem 2t our Autherised warkshops for gach eelicy Year.

HIFE PMIRCHASE ©O. @ OBS BAAK LTH &% WP OWBNER
© Limifelioes rendered moperztive by Saddion I of the Lofor Vonizizg (Thies. Rizig mmmmn’m Act {Chaplor 78
and Section §F of e Rowd Traaspont As! 15887 (Maisyaio), e Pt i b mkda-? eclings i

these fas j

IWe hersby Ceitifyy mat the poticy 1o whizh this Gartificats reinios iz issued in acesrdanss with the
previsizes oF the Motor Vehicles (Thisd-Party Riste and Compensation} Aot (Chapter 188 and Part [V of the Roas
Transport Ack 1987 (Malaysiz),
FleliEm Gk vapn fu
PILGE She nfis 10 £ s TAIPRIG INSURALCE (EGAPORE] PTE, LTO.

Wbl

f L} .

i
lagued By ALEK, CREAES, BAE 0w o SR
iuthorged Oificsr * Aushonesd Bignatory

3 Ardon Read 5 18-00 Eprnpleal Tove: Singapors OTRECE Tel {265 8111 Fox 5225 2567 Wadels: wwiv i3 coblimang com

Page 8 of 16



INSURED CAR

Page 10 of 16



INSURED CAR CHASSIS NUMBER
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INSURED CAR
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INSURED CAR

Page 13 of 16



INSURED CAR
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SERVICE @ RIVERVIEW PTE LTD Fum g v e
10, Ana Mo Kio Aut?puint #04-11 B
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Tel: 6481 9510 / 64814249 Fax: 6481 6256

Email : riverview@singnet.com.sg
Buss.reg.MNo : 200910700K
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SERVICE @ RIVERVIEW PTE LTD 5
10, Ang Mo Kio Etopuint #04-11 Eﬁ C@)uf @M al@/

Ang Mo Kio Industrial Parik 24

Singapore 568047
Tel : 6481 9810 / 64814849 Fax: 6431 6256

Email : riverview@singnst.com.eg
Buss.reg.ilo : 200910700K
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SERVICE @ RIVERVIEW BTE LTo (Q P
10, Ang Mo Kio Autopoint #04-11 02_@
Ang Mo Kio Industrial Park 24 . &AV M /
Singapore 563047
Tel : 6481 9810 / 64814849 Fax: 5431 6256
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoreg o 1sssorsaer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com; assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/AIG18002387/M1TBN2Z

Date: 26/04/2018
REFERENCE
H li . ! .
In:':dﬁ::g AlG Asia Pacific Insurance Pte. Ltd. Policy No: 2100407555
Clai t .
Vehicle No:  SKB2970X Insured Vehicle No : SKS3279M
Date of Loss:  01/02/2018 Nature of Claim: TR Claim No: 152552459456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKB2970X
Make & Model: MERCEDES-BENZ B200, 2.0 (A) Engine No: 26696030616365
Reg. Date: 29/07/2009 (Man. Year: 2009) Chassis No: WDD2452332J467 368
Colour; Black Odometer: 145582 km
Engine Capacity: 2035 cc
Market Value/New Car N/A
Price:
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45R17 Rear Tyre Size: 215/45R17
Front Left Side: Roadstar 7 mm Rear Left Side: Roadstar 7 mm
Front Right Side: Roadstar 7 mm Rear Right Side: Roadstar 7 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,738.00 2.458.05 427995 63.52
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,760.00 1,320.00 440.00 25.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 8.498.00 3,778.05 4,719.95 55.54
Approved Total (Overridden) (S$) 3,000.00
Nett Amount (S%) 8,498.00 3,000.00 5,498.00 64.70
INSPECTION
Date of Assignment: 06/02/2018
Date Inspected: 07/02/2018 Inspected At: Service @ Riverview Pte Ltd (HQ)
10 Ang Mo Kio Autopoint #04-11, Ang
Mo Kio Industrial Park 2A
Singapore 568047
Estimated Period of Repair: 4.0 days
Adjuster: MA CHIN FOOK Manager: DENISE TAY KWEE CHENG

NOTE: This report reprasents our findings al the lima and place of inspection stated herein. Such inspection has been camed out to the besi of our
knowledge amd ability but any other lability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount

1 1 *TAILGATE Repair 1,.987.00F *-FL
2 1 *TAILGATE B200 EMELEM Mot Necessary T6.00F *-FL
3 1 *TAILGATEO C&C EMBLEM Mot Necessary 48 00F *FL
4 1 *TAILGATE MERCEDES LOGO Not Necessary 68.00F *.FL
5 1 *REAR BUMPER Deformed 1604.00F *1,604.00FL
B 1 *REAR BUMPER TOP CHROME PAD Mecessary 268.00F *268.00FL
T 2 ‘REAR BUMPER SIDE CHROME MOULDING Mecessary 270.00F *2T0.00FL
8 1 *‘REAR BUMPER LOWER SPOILER Serviceable 390.00F *-FL
g 1 *REAR BUMPER SIDE RETAINER LH Distorted 77.00F *77.00FL
10 1 *REAR BUMPER REINFORCEMENT Serviceable 575.00F *FL
1 1 *REAR END PAMNEL Repair BBS.OOF *FL
12 1 *REVERSE PARKING SENSOR (1 SET OF 4 SENSOS) Shorted 450 00FS *350.00FS
31 *SET REAR BUMPER LOWER SPOILER CLIPS Mot Necessary 40.00FS *.FS

F=Franchise part. S=SpcNetl L=ListhemDisc.

Sub Total (S%) 6,738.00 2,569.00
- List Item Discount on L Items 0.00/5.00% (S%) 0.00 110.85

Total Parts (S$) 6,738.00  2,458.05

f Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RENEW & REPAIR ACCIDENT AREA Mew 800.00 600.00

2 TO ASSEMBLE REVERSE PARKING SENSORS & CHECK MNew 80.00 80.00
FOR PROPER FUNMCTIONS

3 TO SPRAY PAINT TAILGATE,REAR BUMPER & REAR New 800.00 600.00
END PANEL

4 TO CARRY OUT ANTI RUST TREATMENT Mew 20.00 40.00

Gross Labour Cost (S5) 1,760.00 1,320.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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