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N Y Vd V4 LKK Auto Consultants Pte Ltd

Sl I 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG18002384/Ktd3
#2401 HONG LEONG BLDG SINGAPORE 04gsgq  Dite: 06:022018 || u""m"””l”l”" |||
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKV 5769L Veh. Inspected SLL 5110C
Policy No. 29038353QMX Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From  MERIMEN (FEIVEL FOO) Assign Date 06/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3: Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  05/02/2018 Inspection Date
Survey held at CHENG HOE MOTOR PL
BLK 1019 YISHUN IND. PARK A
#01-374/382
SINGAPORE 768761
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims

21612018
s} ]
‘ ...CLAIM SUBFOLDER...(New Assignment)
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I S8 Matitied "E'-' Submitted | ""_.l ll.‘i"l-'_l'f"g' _- mpt ] "J sSubmitted " . ._"""'=t . —
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05 Feb 2018 . 'New Assignment
I Main 11:02 [ [
L | Assign | o |_Cancel case |

Reference Claim Details

Documents

Show All I

| CLAIM SUBFOLDER DETAILS

||| Insured:

Wu Qiuming, ID: S7280764B

| [Created by insurer]

'Main Clglr;want:
| | Vehicle Re_g._No.:

| Claim Type:
| | Vehicle Reg. No. (Insured):

|
| |Repairer:

| Handling Insurer:

__ Lim Soo Ling Angeline (Lin Suling), 1D: 57912885F

B _"E'o_LI.SllOC __[ Date of Loss:
TP
| SKvs769L

|Po|icy/Cover Note No.:

___[Policy No. (Claimant):
| Excess:

05/02/2018 08:00 - :59

|29038353QMX (Comprehensive)
| Coverage: 29/10/2017 - 28/10/2018

' Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun 1
67556142

ndustrial Park A, 768761 Yishun - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ...

[Handled by Fievel Foo Wenyao - ||

6643 1316

| Adjuster: ‘

_ ~|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 07/02/2018]
| |Adj Asg. Remarks: '

request Kenneth Kong for survey -

View All | Compose Case Mail | |
=

| ASSOCIATED MAIL RECEIVED

e —
. | There are no mall for this case,

ALL ASSOCIATED TASKS=
Due Dats=
_  No results,

Priority Type Task Group Subject Handler Assigned By Completed On Created On

https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=ds p_clmheader&caseid=6814128extid=263789&CFID=2807... 1/2



Eileen Ang

From: Joslin Lim

Sent; Monday, 5 February, 2018 3:51 PM

To: Muhd Ashik B Madi; Eileen Ang

Cc: Christopher Chionh; Foo Ai Ngoh; Fievel Foo

Subject: FW: Repair Survey (Single Joint Expert) /ENQUIRY OF LIABILITY - SLL5110C
Follow Up Flag: Follow up

Flag Status: Flagged

From: Koh Lay Hoon

Sent: Monday, 5 February, 2018 3:30 PM

To: Joslin Lim <joslin_lim @sg.msig-asia.com>

Subject: FW: Repair Survey (Single Joint Expert) /ENQUIRY OF LIABILITY - SLLS110C

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sg]
Sent: Monday, February 05, 2018 3:28 PM

To: Claims <claims@sg.msig-asia.com>; Fievel Foo <Fievel Foo@sg.msig-asia.com>
Subject: Repair Survey (Single Joint Expert) /ENQUIRY OF LIABILITY - SLL5110C

Dear Sir,

OUR CLIENT : SLL5110C

D

OA : 5/2/18 @0850hrs
YOUR |

NSURED : SKV5769L

(A) Kindly provide us your surveyor listing for the selection on the survey.

(B ) Also, please advise on liability and are you agree on DIRECT SETTLEMENT?

Thank you.

Regards

June

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557719



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:

Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:

Open Market Value:

Original Registration Date:

First Registration Date:
Transfer Count:

Actual ARF Paid:

Singapore NRIC
2885F

SLL5110C
Yes

05 Feb 2018

SUZUKI

SWIFT 1.5 AT ABS AIRBAG
2WD

Blue

2007

M15A1300217
JSAEZC21500412076
740kW (99 bhp)
$11,429.00

25 Feb 2008

25 Feb 2008

0

$12,572.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Message

Yes
24 Feb 2018

$6,286.00

24 Feb 2023

A - Car (1600cc & below)
5

$21,061.00

$67.00

$6,353.00

Page 1 of 2

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or
when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained hereinis correct as at 05 Feb 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBef... 05/02/2018



MC;—!W HOI?S‘.:i <01 / Cheng Hoe Molor Pte Lid - Yishun
ENTRY DATE & TIME: 05/02/2018 11:20
SUBMITTED BY: SHARON CHIONG BENG CHOON

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correcﬂ! the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

056/02/2018 11:20

05/02/2018 08:50

ALONG KJE (BEFORE EXIT 7)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMall Address

SLL5110C

LIM SOO LING ANGELINE (LIN SULING)
S7912885F
A_LINE_51@HOTMAIL.COM

(LOCAL) +65-90488901
OTHERS-90488901

SUZUKI
SWIFT 1.5 AT ABS AIRBAG 2WD

PTE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5053158754-05

25/02/17 - 24/02/18

LIM SOO LING ANGELINE (LIN SULING)
S7912885F

02/05/1979

INDOOR

01/12/2005

12 YEARS AND 2 MONTHS

FEMALE

(LOCAL) +65-90488901

OTHERS-80488901
A_LINE_51@HOTMAIL.COM

Page 10of 17



Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver LONG HIEN YAP
NRIC/Passport Number $1454992G
Contact Number 96741013
Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Name LIM SOO LING ANGELINE (LIN SULING)
Approximate Age

Injuries Sustain RIGHT ARM PAIN

Injured person in which vehicle? SLL5110C

Were seat belts worn?

Was this injured conveyed to hospital by NO
ambulance?

Address
Postcode

Page 3 of 17



Address BLK 630 YISHUN ST.61 #09-51
Postcode 760630

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| hav_g been approachad by unknown_person(s] NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

Heavy traffic along KJE, slowing moving traffic. My car (SLL5110C) was stopped due to slow moving traffic and suddenly
SKM4169Y hit into my car and cause my car to move forward and hit SKV5769L at B.50am on 05 Feb 2018. | have been
coughing since the accident with right arm pain, will consult doctor later.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKV5769L

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver WU QIUMING
NRIC/Passport Number S7280764B
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SKM4169Y

Page 2 of 17



GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00 Singapore 048580

Tel (65) 6224 0010 Fax (65) 6224 0030

_ Operating Hours : Manday to Friday, 09:00 - 17:00

RECORDS MANAGEMENT CENTRE UEN: 5665500206 / G5T Reg. No.: M&D0017735

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARSOFPERSONMAKING THEAMENDMENTS:

Original ReportNo : M(HM [&0! 435 Vehicle RegistrationNo: _S LE 5110C

Name(as shownin NRIC) * Lil‘" Soo L'\T\j ngo—(f-\’\?— NRIC/FIN/PassportNo : S14(23 6-5!F

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address : Bl 630 Nishun ¢+. &1 #09- 5| Singapore(% (o b3o)
Contact (Tel) ; Mobile No.:__ 19482 99|

Email Address  : O—line— 51 @ hot peui|. Lonn

Date of Accident oy [OlIWIB Timeof Accident:  083SU

Place of Accident : Hlofj} KJe (8"—’5""‘- &;‘(:‘)

Insurance Company: _=TWC rys

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

T"\(_ GC*"'ULO\\ Senavo S(ADU\(A \o-e My oe Wwaes L\"‘f'
J

\oj p’\\lc_a( SKUKFEAL  ane +he ‘;m(}\o\(ﬁ 'pushed Mj coc 'Em,wd
o bt the vwar of mleac Skem HLqY,

\

/S
, ; X
4 f
\
Policyholder / Dri\ﬁds Signature Repg"ting Centre Perso
Date: Name: <na rof)

NRIC/FINNo.:

Date: o_\{ly{ 'g
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Hooow, ToPRce.  dlocg EJE | glowivg  mouvind AafBc . My

£ (\'&J-B\*OC), uoae.u@'Dpfx?cl Aue Fo aleo” MoViog, R e
o ddehe M BRIEAY Rkt 0 mu_ox A ouse
A cond o X Rxyod 8 Wit eV 4L

& BBOM o ST \B |

T ot haon  boeed coudicn g the der\docst with  Aght Al
one . NIl conautt docto [xve

Note : Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for more information.
DECLARATION

I/We declare the foregoing particulars are true in every respect.
W '74/1%}/— ‘ 05\"{&

Policvholder's\kignature Driver's Signats}re Reporting Centre/Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name: (\{S)
Date & Time: NRIC/FIN No.:

R Skerel fanfore oo () Claim Own Policy  (\fClaim Third Party () Reporting Only
() Claim OD/TP at other workshop ( )




V\M/o‘l? 0969

SKETCH PLAN VEHICLE NO.: SLL<S(fo¢"
INSURER  : HTuc
IMPORTANT NOTICE DATE & TIME: op{iscc 8.oam

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and a as ible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

Syl by i

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (If driver is not the policyholder) Name: ( \{S
Date & Time: NRIC/FIN No.: )

SIARMC SketchPlanForm V3



Cheng Hoe Motor Pte Ltd ”i Im

Blk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761

TEL: 67556142 (YIS) FAX: 67557719 (YIS)

Email: chmotor(@singnet.com.sg

GST:201001158E RCB NO:201001158E

M/S: MSIG INSURANCE (S) PTE LTD (SGX)
16 RAFFLES QUAY
#24-01 HONG LEONG BUILDING
SINGAPORE 048581

TEL: 68277660 FAX: 62257402

ATTN: Motor Claim Department Apr

WS Ref: TP-MSIG AAth oAbt

Claim Type: Third Party 2/ 1317. & 7

Accident Date: 05/02/2018 /é
TP Veh Reg No:  SKV5769L

O 00 ~ O B W N -

N N RN KRN R B N B e e e e e e e e e e
O 00 N BN = O 000 R W N = O

30

Estimate No: ES1890132/WS

Date:

06 Feb 2018

Policy No: 5053158754-05
Veh Reg No: SLL5110C

Make/Model:
Chassis No: JASEZC218004

Engine No: MI5A1300217

Reg. Date: 25/02/2008

Estimate Repair Cost to Vehicle No :SLL5110C

Description

L}Q:Pril:e

e
FRONT BUMPER
REAR BUMPER SIDE RETAINER
REAR BUMPER LH BRACKET
F BUMPER CLIPS
REAR TAILGATE
REAR TAILGATE INNER LOCK
REAR TAILGATE INNER RUBBER
REAR TAILGATE LOGO
REAR TAILGATE EMBLEM 'SWIFT'
REAR END PANEL
REAR END PANEL INNER TOP GARNISH
REAR END PANEL INNER TOP GARNISH CLIP
REAR PANEL INNER AIR-SCROP GRILLE
LH TAIL LAMP
LH TAIL LAMP PANEL
REAR SPARE TYRE COMPARTMENT
REAR SPARE TYRE COMPARTMENT LH SIDE GARNISH
REAR EXHUAST PIPE
REAR EXHUAST PIPE HOLDER
FRONT BUMPER
FRONT BUMPER TOP BEAM
FRONT BUMPER CENTRE GARNISH
FRONT BUMPER CLIP
FRONT BUMPER LH SIDE RETAINER
FRONT BUMPER LOWER RUBBER
FRONT GRILLE
FRONT GRILLE CLIPS
HEAD LAMP
FRONTLH FENDER EMBLEM 'WT'

Special Net

REAR WINDSCREEN GUM

REAR NUMBER PLATE

REAR SPARE TYRE PANEL TOP COAT

U/Price

549.65
18.70
25.55
3.50
628.15
180.10
92.65
25.50
24.35
274.85
82.75
3.50
35.90
287.90
74.90
382.15
94.75
280.50
20.70
628.15
172.75
73.30
3.50
28.70
60.75
69.65
3.50
395.25
23.45

40.00
25.00
100.00

Quantity List Price
S$§

%
| PC & 549.65

2pc 717 3740

SUZUKI SWIFT 1.5 AT

12076

Amount
S§

—_

| PCS 7 asss &

6 PC e 5100
e %7 62815
IpCcs e/ 180.10
| PCS Pt /oy 92.65

| PC 25.50
1pcs P& 2435
| PC A; 17485
| PC N/ 5275
3PC 1, 1050
I PCS Pef 3590
IPCS 4 287.90
1 PCS 74.90
| PC Em_if 382.15

IPC 2o Jo 9475
1pcs B¢ 28050
1 pcs Dt Fm 579
e P 62815

o
Sofin A 5L

e T 1275 K

| PC Ded 73.30

6pCc T 2100 —
| PC 1y 2870 —
| PC I 6075 %

I PC L 6965 &

1Y
2PCS Juav 700
1 PCS ™3er1395.25
Ipc M 2345

4.609.25
Less 15% 691.39
1 PC 7 40.00

ipcs €4 2500
I PC Mo 100.00
165.00

2
—

3.917.86
"
-
T~

165.00



: Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01-374/382. Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719 (YIS)
GST:201001158E RCB NO:201001158E

M/S: MSIG INSURANCE (S) PTE LTD (SGX)

16 RAFFLES QUAY Estimate No:

#24-01 HONG LEONG BUILDING Date:

SINGAPORE 048581 Policy No:
TEL: 68277660 FAX: 62257402 Veh Reg No:
ATTN: Motor Claim Department Make/Model:
WS Ref: TP-MSIG Chassis No:
Claim Type: Third Party Engine No:
Accident Date:  05/02/2018 Reg. Date:
TP Veh Reg No:  SKV5769L

33
34

35

36

37

38

39

40

Estimate Repair Cost to Vehicle No :SLL5110C

Description U/Price  Quantity

Labour

REMOVE AND REFIX REAR WINDSCREEN GLASS 120,00 1 LA

REMOVE AND REFIX REAR BUMPER ASSY, TAIL LAMPS, 1 LA

TAILGATE AND ATTACHMENT. TO STRIAGHTEN, KNOCK

OUT, CUTTING, WELDING AND RENEW REAR SPARE TYRE

COMPARTMENT, REAR PANEL, TAIL LAMP PANEL. TO

STRIAGHTEN, KNOCK AND REPAIR REAR LH CHASSISS,

REAR LH FENDER INNER

TO BE CONTINUE.. 1,500.00 1 LA

PANEL AND REALIGN THE SAME

REMOVE AND REFIX REAR SEAT, CARPET, GARNISH, REAR 120.00 1 LA

SPEAKER AND BOARD, ETC

REMOVE AND REFIX REAR EXHUAST PIPE AND CHECK 80.00 1 LA

LEAKING

REMOVE AND REFIX FRONT BUMPER ASSY, GRILLE, HEAD 400.00 1 LA

LAMP. TO KNOCK AND REPAIR FRONT LH FENDER, FRONT

SUPPORT PANEL AND REALIGN THE SAME

PUTTY AND RESPRAY ON FRONT BUMPER, SUPPORT 500.00 1 LA

PANEL, FRONT LH FENDER

RUSTPROOFING 90.00 1 LA
LK ts hence Add

» Supplementary item

i subiect 10 final appraval

)

i \s
AUTHORI

Total Amount Payable

Email: chmotor(@singnet.com.sg

ES1890132/WS

06 Feb 2018
5053158754-05
SLL5110C

SUZUKI SWIFT 1.5 AT
JASEZC21500412076
M15A1300217
25/02/2008

List Price Amount
S$ S$
12000 «

150000 73e(

120.00 /p-f/
80.00 '6' 4
I

400.00

500,00

;‘5/(
e

2,810.00

90.00
2,810.00
S§$ 6,892.86

482.50
S% 7,.375.36

Total

GST @ 7%

For Cheng Hoe Motor Pte Ltd

SIGNATURE



Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industriul Park A #01-374/382, Singapore 768761 O AN
TEL: 67556142 (YIS) FAX: 67557719 (YIS) Email: chmotor@siwnel.com s¢
GST:201001158% RCB NO:201001158E

M/S: | MSIG INSURANCE (S) PTE LTD (SGX)

16 RAFFLES QUAY Estimate No:  ES1890132/WS
#2401 HONG LEONG BUILDING Date: 06 Feb 2018
SGAPORE 048581 Policy No: £033158754-05
. | 6831660 FAX: 62257402 Veh RegNo:  SLL5110C
| Miator Claim Department Make/Model:  SUZUKI SWIFT 1.5 AT
' TP-MSIG Chassis No: msmal'czl S00412076
Third Party Engine No: MI15A1300217
05/02/2018 Reg. Date: 25/02/2008

Estimate Repair Cost to Vehicle No :SLLSI!(I_(,:

N . ==k —
Deseuiptior _ - UiPrice_ Quantity List Price___ Amount
i S3 5§
33 REMEGVE AND REFIX REAR WINDSCREEN GLASS 120.00 1LA 12000 «
34 REMKVE AND REFIX REAR BUMPER ASSY, TAIL LAMPS, 11A
TARGATE AND ATTACHMENT. TO STRIAGHTEN, KNOCK
mmﬁ,wmmpmw REAR SPARE TYRE
ARTMENT, REAR PANEL, TAIL LAMP PANEL. TO
HTEN, KNOCK AND REPAIR REAR LH CHASSISS,
{13 FENDER INNER
35 TOBBGONTINUE. 1,500.00 1L 1,50000 7 | 300
i AND REALIGN THE § \ME
36 AND REF1X REAR _EAT, CARPET, GARNISH,REAR 12000 1L 12000 7 g 4f
AND BOARD, ETC
37 REMOVE AND REFIX REAR EXHUAST PIPE AND GitECK £0.00 1A s 7 bO
38 REMOME AND RE/1X FRONT BUMPER ASSY, GRILLE, HEAD  400.00 i LA 000 32 g0
' FO KNOCK, AND REPAIR FRONT LH FENDER, FRONT
8 T PANEL AND REALIGN THE SAME

39 PO "mnnsamvonmmauman. SUPPORT 500.00 ILA 50000 ¥ 5.y
;Es FRONT LH FENDEK
40 RUSTPROOFING 90.00 iLA \/ WD

| 2,)110 on Z.S/Dem

| roml 55689286
LKK Auto Cgnsultants hence nolify Add 5T @ 7% 482 50
the Repaiier of the following: Total Ami.wmt Pavable $$7,375.36
« To 1esurvay spray painting JF e — =
. §) during resurvey
ormmnqm]wfmn:mn or Cheng Hoe Moty Pte Litd
i » Thisd perty survey is on a “Withoul Prejudice” basis
i * No liey;al modification(s) is allowed Palh ‘#('Hg?\ﬂ 0
Suppleinentary item(s) must be resurveyed and
-.u&dbﬁﬂwﬁ&m!m&mmy Yo ”7 ’_/()’7:3’,/[3,’_
i Ack- owledged by Repairer i
wﬂ: AUTHORISED SIGN TURE | M 3X4 AV
Date: - ' v
|6y
w l.f-o

(Yo X LM”Y



| (HI MK Lol
| Cheng Hoe Motor Pte L'd

|

H 1'1 TL 1k 1019, Yishup Industrial Park A #0}-374/382, Singapore 768761
' |
.

GST:201001158E RCB NO:201001158F

SLEKTo ¢ O.t‘—‘\ |
7"’/’\44!"

56142 (YIS) FAX: 67557719 (YIS) Email: chmoton@singnet.com. g

M/S: | [Nl IRANCE (8} PTE LTD (SGX)
b RAFFLES QUAY Estimate No:  451§90132/WS
BUTLDING Date: 05 Keh 2018
Policy No: H0L5158754-05
TEL: | leRd ‘ FAX: 62257402 Veh Reg No: LI S110C
ATTN:| |55 Al . MakeModel: FUZUKISWIFT 1.5 AT
WSRefl [ 8] : 7 ARAUS  ChamisNo:  IASEZCZISO0AI2076
Claim Typed| | Third Pant //'&7. &7 Engine No:  M15A1300217
Accide‘Diaie: | 03/0 ! /4 Reg. i ‘atc: L302/2008
te Repair Ccest to Vehicle No :SLL5110:.
U/Price _Quantity _ List Price  Amouat
. S§ S
1 549,45 PC A 549.65 =
2 1870 e Pl g
3 25,55 ees 2555 7
4 3.50 6FC U 2100
5 628.15 1e¢ 4y 62815 o
6 . 180.10 IPCS o %f 18000
7 REAR H)YINER RUBHER 92.65 1PC3 ? #Vlay 9265 5O u - %mr,J
§  REMHI Lm vir[rr 25.50 1P :: 25.5( s
0 REAH : SWIT 2435 1pes o 2435 ——
10 REAREN ;! ] 274.85 1PC 27485 7 v
1 D ' mmcjmmsa 82.75 1P D/ 8275 —=
12 A PAE]. INNER TOP GARNISH CLIP 3.50 IPC e 1050 —
13 “LINKFR AIR-SCROY GRILLE 35.90 ) s 159) 7
4 ; 287.90 1 PCS w0 2
is P4 NEL : 74.90 1224 43 7
16+ EARKPARE TYNE COMPARTIVENT 382.15 1 8215 7 7
17 KEM ]‘rwiﬁcomummmsms GARNISH 94.75 1EC finoersy -~
I8 R ,“ HE 280.50 1PCS 2808 7
19 RESHHKE 2070 Pes v 200K T
20 628.15 12¢ L 52815 —
21 172.75 | o a2 X
22 73.30 1P nie?
23 F 150 6P ‘i\ 21.00 ="
24 28.70 I P 7 870 ——
25 60.75 1PC ' 60.75 7 Y
2% 69.55 1P 69.05 7 A
) 3.50 2vC3 : 00 T
28 W 395.25 1108 {39525 7T
29 2345 1FC 2345 —"
wzs  2KT )

é/‘g?'?n Less | 5%
LK (&

30 40.00 (B
31 _ 25.00 1P
12 ‘sl’m*rmnmm ) OP COAT 100.00 1P

e B3y 3IVTES

il
T 4000
J&" 25.00 -—
10000 7
165.07 165.00
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...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING -
| Case | Notified |Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status
' 06 Feb 2018 Pending f
| Main |05 Feb2018 11:02 $$4,950.00 5$4,950.00 u.po:-:g Sy
Edi Ady Rt | Edit Estimates | | View Rpt Gaivcel ot |

Show All

Claim Detalls Documents

Reference

'CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured:  Wu Qiuming, ID: 572807648
| Main

I
' Lim Soo Ling Angeline (Lin Suling), 1D: 57912885F

Claimant: e
Vehicle Reg. . |D5/02/2018 08:00 - :59
No.: |SLL51T0C o Date of LOSS: |1419 Months and 11 Days From LTA Reg Date (Man Yr)]

o Policy/Cover |29038353QMX (Comprehensive)
Claim Type: TP/ 548823 B Note No.:  |Coverage: 29/10/2017 - 28/10/2018
Vehicle Reg. |
No. ‘ SKV5769L :’g:::n':ﬁt')_
((Insured): | - i

Excess: i

pﬂ??”’e” il.‘._l'leng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142

ﬂ;‘:s’:ﬂ’r‘_“ ‘nsm Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Fievel Foo Wenyao - 6643 1316]
== : -

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Imm.Advice due 07/02/2018]

Adj Asg. |
‘Remarks: request Kenneth Kong for survey

'ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

'There are no mail for this case.

| ALL ASSOCTATED TASKS= View All | _Search Tasks | _Create New Tesk | _Compiete ||
| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? 1
; No results.

L

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 20/11/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLL5110C (548823)
[SKV5769L]
TP
Lim Soo Ling Angeline (Lin Suling)
Feb 5 2018 8:00AM
[Wu Qiuming]
Cheng Hoe Motor Pte Ltd

Upload Documents [ Upload Photos Compose New Letter I

View |View in Browser| v |

'Photos/Images o 3 per page vl ™
|No | Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) Thumbnail | Print
1 | D8/11/18 16:18 General View © | LoadrG
jz -[Emns 16:18 | General View © | loadrc | M
3 los/11/18 1s£ | General View - © | loadirc |
4 08/11/1816:18 | General View 0 | ladiwc | 4
5 "tu_sm,f:a 16:18 | General View © | loadirc | 4
|6 08/11/18 16:18  |General View R | oadirc | &4
7 "_*'ésmf:s 16:18  General View © | adirc |
'8 08/11/1816:18 | General View © | Ladrc | 4
lg9  108/11/18 16:18 General View © | Loadir
im |08/11/18 16:18 General View € | loadirc |

|11 0B/11/18 16:18 General View o Load PG | M |
f"lz |08/11/18 16:18 General View © | Loadirc |
13 08/11/1816:18 | General View © | Ledwc | &
14 08/11/18 16:18 | General View B © | wadrG
'15 |08/11/18 16:18 _'(_i:eral View © | Loadwrc | 4
16 E_cr_éf_fiﬁs 16:18 | General View O  loadirc |
j'u' 108/11/1816:18 | General View 0 | Ladirc
18 |08/11/18 16:18 General View © | Loadirc | M
19 |08/11/18 16:18 General View © | wadwrc | ¥
20 08/11/1816:18 | General View © | wawc | &
21 |0B/11/18 16:18 General View © | adirc
22 |08/11/18 16:18 | General View 0 | adwrc | 4
23 |08/11/18 16:18 General View © | ladirc | A
24 |08/11/18 16:18 General View © | Ladirc
25 (08/11/1816:18  General View - © | Ladrs | &
26 |08/11/18 16:23 Reinspection Photo © | Load G
"2? | DBIIU_IBEZB Rei;lspec‘l:lnn P“II_)I:CI o Load JPG [+
28 |08/11/18 16:23 Reinspection Photo © | wadirc | &
:;9 |0B/11/18 16:23 | Reinspection Photo © | LadirG
130 |08/11/1816:23 | Reinspection Photo © | wadvc | &
'31 |08/11/18 16:23 Reinspection Photo © | adrc |
32 08/11/1816:23 | Reinspection Photo N © | e | &
33 |08/11/18 16:23 Reinspection Photo O | wedrcg | &
|34 | DB/11/18 16:23 | Reinspection Photo € | Loadirc
I35 108/11/18 16:23 ' Reinspection Photo € | loadirc | M
;35 |08/11/18 16:23 .Rllnlpocuon Photo O | Ladwc | [V
G?__EDS,-'QIIE:B 'Reinspection Photo B © | Ladirc |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 20/11/2018
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IPhE} Images - N o 3 per page E'

' No | Relabel /Reorder | LKK Auto c::—n:s_ult_anm Pte Ltd (HQ) Thumbnail | Print
38 [08/11/1816:23  |Reinspection Photo - O | adirc [ 4
39 08/11/1816:23  Reinspection Photo © | wuws | @ |
a0 | 08/11/18 16:23 .R-Inspectlon Photo © | ladirc | 4
41 }nsm;m_m;n |Reinspection Photo - O | wadirc |
42 08/11/1816:23 | Reinspection Photo B © e | &
43 08/11/1816:23 | Reinspection Photo © | Lload G
a4 :_-._'@1"1;3_15:25_ : |Reinspection Photo © | Load PG |
45 08/11/18 16:24 ;Ralnspectlon Photo - R © | loadirc | '
46 |08/11/18 16:24 fnammion Photo € | Load PG
t;? 08/11/18 16:24 I Reinspection Photo o Load JPG ()
48 08/11/18 16:24 [ielns;ction Photo a - © | oadirc | M
a9 __:'bs_Tunsiﬁ:za. . jn_a_ln;b:cm; Photo _-__P ©® | adwrs | &
50 08/11/18 16:24 | Reinspection Photo © | LoadirG
51 ___u_a; 1_15_3 @:24_ __:-I;I;Eo; Photo €  loadrG
52 0B/11/18 16:24 | Reinspection Photo 0  loadirc | M
53 08/11/18 16:28 | Reinspection Photo o € | oadirs | 4 |
|Documentation | - - [1perpage [v]l & I
\No_Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print|
1 05/02/18 17:13 | PRI from Cheng Hoe Motor © | Load PDF ]
2 05/02/1817:13  Survey Agree on SJE - LKK © | Load POF '
'3 05/02/1817:13  Informed Cheng Hoe OI not yet report unable to comment on Liability @ | LoadPOF

4 14/02/1811:53 | police report © | Load PoF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print ||
|

There are no document checklists conﬁgured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd {Co.Reg.No: 189607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG18002384/KTD3E2
Date: 20/11/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No: 29038353QMX
Claimant Vehicle ¢ ) 51106 Insured Vehicle No :  SKV5769L

No :

Date of Loss: 05/02/2018 Nature of Claim: TP Claim No: 548823
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLL5110C

Make & Model: SUZUKI SWIFT 1.5 AT, 1.5 (M) Engine No: M15A1300217

Reg. Date; 25/02/2008 (Man. Year: 2007) Chassis No: JSAEZC21S00412076
Colour: Metallic Blue Odometer: 198581 km

Engine Capacity: 1490 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

06/02/2018
06/02/2018 Inspected At:

Date of Assignment:
Date Inspected:

Estimated Period of Repair: 14.0 days

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/55 R15 Rear Tyre Size: 185/55 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre lreads depth
COST OF CLAIMS ~ Repairer's  Adjuster's Difference  Diff %|
Parts 4,082.86 3,765.08 317.78 7.78
Miscellaneous Items 0.00 0.00 0.00
Labour 2,810.00 2,440.00 370.00 13.17
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,892.86 6,205.08 687.78 9.98
Approved Total (Overridden) (S$) 4,950.00
(S%) 6,892.86 4,950.00 1,942.86 28.19
+ GST 7.00/7.00% (S$) 482.50 346.50 136.00 28.19
Nett Amount (S§) 7,375.36 5,296.50 2,078.86 28.19
INSPECTION

Cheng Hoe Motor Pte Ltd (Yishun)

Blk 1019 #01-374/382, Yishun Industrial
Park A

Singapore 768761

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/11/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This repart represents our findings af the time and place of inspection stated herein Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

jPart Source: MRM-SG Version: 1.0 (Last Synchronised: 20 Nov 2018)

Parts: 144 SUZUKI SWIFT 1.5 AT 1.5 (M) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's {Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SLL5110C)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 “REAR BUMPER Bent 549.65FL *549.65FL
2 2 “‘REAR BUMPER SIDE RETAINER Distorted 37.40FL *37.40FL
3 1 “REAR BUMPER LH BRACKET Repair 25.55FL *FL
4 6 *REAR BUMPER CLIPS Necessary 21.00FL *21.00FL
5 1 “‘REAR TAILGATE Bent 628.15FL *628.15FL
6 1 *REAR TAILGATE INNER LOCK Dented 180.10FL *180.10FL
7 1 *REAR TAILGATE INNER RUBBER (92.65)(50%) Dented / Cut 78.75FS *46.32FS
8 1 *REAR TAILGATE LOGO Necessary 2550FL *25.50FL
9 1 *REAR END PANEL Bent 274.85FL *274.85FL
10 1 *REAR END PANEL INNER TOP GARNISH Dented 82.75FL *82.75FL
1 3 *REAR END PANEL INNER TOP GARNISH CLIP Necessary 10.50FL *10.50FL
12 1 *REAR PANEL INNER AIR-SCROP GRILLE Dented 35.90FL *35.90FL
13 1 *LH TAIL LAMP Cut 287.90FL *287.90FL
14 1 *LH TAIL LAMP PANEL Bent 7490FL *74.90FL
1% 1 *REAR SPARE TYRE COMPARTMENT Buckled 382.15FL *382.15FL
16 1 *REAR SPARE TYRE COMPARTMENT LH SIDE GARNISH Dented 94.75FL *94.75FL
17 1 *REAR EXHAUST PIPE Bent 280.50FL *280.50FL
18 1 *REAR EXHAUST PIPE HOLDER Distorted 20.70FL *20.70FL
19 1 *FRONT BUMPER Buckled 628.15FL *628.15FL
20 1 *FRONT BUMPER TOP BEAM Serviceable 172.75FL *-FL
21 1 *FRONT BUMPER CENTRE GARNISH Dented 73.30FL *73.30FL
22 6 *FRONT BUMPER CLIP Necessary 21.00FL *21.00FL
23 1 *FRONT BUMPER LH SIDE RETAINER Distorted 28.70FL *28.70FL
24 1 *FRONT BUMPER LOWER RUBBER Serviceable 60.75FL *FL
25 1 *FRONT GRILLE Serviceable 69.65FL *~FL
26 2 *FRONT GRILLE CLIPS Not Necessary 7.00FL *FL
27 1 *HEAD LAMP MTG Cracked 395.25FL *395.25FL
28 1 *FRONT LH FENDER EMBLEM WT Necessary 23.45FL *23.45FL
29 1 *REAR WINDSCREEN GUM Necessary 40.00FS *40.00FS
30 1 *REAR NUMBER PLATE Cracked 25.00FS *25.00FS
31 1 *REAR SPARE TYRE PANEL TOP COAT Necessary 100.00FS *100.00FS
32 1 *REAR TAILGATE EMBLEM SWIFT Necessary 2435FL *24.35FL

F=Franchise part. S=5pcNett. L=ListitemDisc
Sub Total (S$) 4,760.35 4,392.22
- List Item Discount on L Items 15.00/15.00% (S$) 677.49 627.14

Total Parts (S$) 4,082.86 3,765.08

Report was unsubmitted during this print-out. ]

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 REMOVE AND REFIX REAR WINDSCREEN GLASS New 120.00 120.00
REMOVE AND REFIX REAR SEAT, CARPET, GARNISH, REAR  New 120.00 100.00
SPEAKER AND BOARD, ETC

3 REMOVE AND REFIX REAR EXHAUST PIPE AND CHECK New 80.00 60.00
LEAKING

4 REMOVE AND REFIX FRONT BUMPER ASSY, GRILLE, HEAD New 400.00 320.00

LAMP. TO KNOCK AND REPAIR FRONT LH FENDER, FRONT
SUPPORT PANEL AND REALIGN THE SAME

5 PUTTY AND RESPRAY ON FRONT BUMPER, SUPPORT New 500.00 450.00
PANEL, FRONT LH FENDER

6 RUSTPROOFING New 90.00 90.00

7 REMOVE AND REFIX REAR BUMPER ASSY, TAIL LAMPS, New 1,500.00 1,300.00

TAILGATE AND ATTACHMENT. TO STRAIGHTEN, KNOCK
OUT, CUTTING, WELDING AND RENEW REAR SPARE TYRE
COMPARTMENT, REAR PANEL, TAIL LAMP PANEL. TO
STRAIGHTEN, KNOCK AND REPAIR REAR LH CHASSIS,
REAR LH FENDER INNER PANEL AND REALIGN THE SAME

Gross Labour Cost (S§) 2,810.00 2,440.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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