9/24/2018 Claim Portal

English (SG) = LKK AUTO CONSULTANTS PTE LTD (TP) =

@ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details Workshop Details
Involving TPVD TOYOTA ESTIMA AERAS 2.4 A Total Rebate Amount 13847
(SDTB998R)
Nett Loss Amount $3,153.00
Date of Loss 1 February 2018
Assigned Worksho| LKK AUTO CONSULTANTS PTE LTD (TP
Time of Loss 23.05 g€ P ELTD (TP)
Loss Descripti $JV84408 (INSD) C/W SDT8998R (TP) - VF IN Days of work &5
ss Description completion * o B
MERIMEN

Comment

hﬁps:ffvp.smartclalms.axa.com.sglclaim-portah'htmU’Index-vendor-service-requests.html#!service-requestsiassessmentf?serviceRequestNumber=29203&tab--partsandlabour m




a SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SDT8998R Purchase Date dd/mm/yyyy @
Registration State SINGAPORE Registration Date * 04/04/2008 @
Mileage 234318 Age of Vehicle 9
POLICY Driver Details
CATEGORY ASSESSMENT INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION INFORMATION
Manufacturing 2007
Year
Driver Name CHEE AIK THUAN
Make TPVD TOYOTA TOYOTA
Date of Birth 3 May 1958 dd/mm/y i)
ESTIMA AERAS
Model ESTIMA AERAS 24 A
24 A
Age 60

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=29203&tab=partsandlabour
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POLICY
INFORMATION

CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

httne:/in emartrlaime ava rom ealclaim-naral/htmllindey-vandnr-carvica-raniiaste htmiff/earvica-raniiaste/acepaemant/?earvicaRaniastNiimhar=202N3tah=narteandlahniir

ASSESSMENT INFORMATION

ACR500059845

2AZF116503

2362

17000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

41

3 May 1977

BLK 601 CHOA CHU KANG,
ST. 62 #04-07, 680601,
Singapore

Personal Correspondence

POST SURVEY
INFORMATION

dd/mm/s@

dd/mm/\ﬁ

2R



CATEGORY

Gender

Marital
status

Identification
#

httns://vn smartclaims axa.com sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=29203&tab=partsandlabour

FNOL INFORMATION

Male

Unknown

51322334C

POST SURVEY
INFORMATION

313



() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 06/02/2018 @ General condition Fair \
Total Loss Yes Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 0
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess Pre-accident condition Fair v
Tyre Condition

Age of Tyres Spare wheel

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests html#/service-requests/assessment/?serviceRequestNumber=29203&tab=partsandlabour 1/2



Front Tyre Size 215/55R17 Rear Tyre Size 215/55R17

Front left side BRIDGESTONE&mMmM Rear left side BRIDGESTONE&6mMmM

Front right side BRIDGESTONE&mMM Rear right side BRIDGESTONE&mmM

httne'/lun emartrlaime ay¥a ronm salclaim-nnrtal/htmllindex-vandnr-service-reniipsts htmi#/carvice-raniieste/asspcament/?eanvicaReniiactNiimhear=202N3 & tah=narteandlahniir 212



w SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Tax Eligibility & Additional Deduction for Parts
Depr./Bttr% Salvage%
Discount% 25 Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

Paint Material Ratio

No

No

80

httos://vb_smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmk#t/service-reauests/assessment/?serviceReauestNumber=29203&tab=partsandlabour

nm



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART PART REPAIR/REPLACE LIST
L NO iy MATERIAL SIoE NAME NUMBER {PARTS) CONDITION PRICE
REAR LH
ra 1 1 TAILLAMP Damaged 706.68
Labour
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR

TO REMOVE DAMAGED PARTS
ra 1 AND ATTACHMENTS, TO 800
REPAIR REAR LH FENDER }

TO RESPRAY PAINT ON REAR
LH FENDER, FENDER

) s 2 PROTECTOR, LH SLIDING
DOOR PROTECTOR AND REAR
BUMPER }

DEPRJ DIsSC SALV
BTTR% OUNT% AGE%
25
PAINT ACTION (LABOUR)
0 Reviewing
0 Reviewing

PRICE(NET)

530,01

COMMENT

httne /lvn smartclaims axa com salclaim-nortal/html/index-vendor-service-reauests html#/service-reauests/assessment/?serviceReauestNumber=29203&tab=partsandlabour

ACTION
(PARTS)

Reviewing

REMOVE

REMOVE

i
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9/24/2018 Claim Portal

Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny Submit All
EDIT :g NAME ACTION AMOUNT COMMENT REMOVE
DAYS
7 OF
@] s 1 REPAIR Reviewing i}
22
DAYS

https:!lvp.smadclaims.axa.mm.sglclaim—portallhtrnlfmdex-vendor—service-requests.html#lsewice-requestslassessmentf?serviceRequestNumber=29203&tab=pansandlabour 1M1




Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $1,330.01 Claim Amount $1,330.01
CATEGORY ESTIMATE REVISED AMOUNT
Spare Parts $530.01 $530.01
Labour $800.00 $800.00

httos://vo.smartclaims.axa.com.sal/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceRequestNumber=29203&tab=partsandlabour
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
EDIT 22 NAME ACTION AMOUNT COMMENT REMOVE
FINAL
T 7 1 LUMP Reviewing 1050 i
SUM

httns://vn smartclaims axa_ com.sa/claim-portal/html/index-vendor-service-reauests. htmli#/service-reauests/assessment/?serviceReauestNumber=29203&tab=miscellaneous
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $1,050.00 Claim Amount $1.050.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $1,050.00 $1,050.00

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=29203&tab=miscellaneous
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