Asher Sna (LKKAuto)

From: ONG LI LI <llong@|onpac.com=

Sent: Monday, 11 June 2018 12:36 PM

To: Asher Sng (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: [MANDATE REQUEST] Our Ref: 17/18/18/VP05/020372 Accident involving

SJR2471Y, SIRT723M & SID4412D ON 04/02/2018

Hi Asher
Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel ;: (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Asher Sng (LKKAuto) [mailto: AsherSng@Ilkkauto.com]

Sent: Monday, 11 June, 2018 11:18 AM

To: ONG LT LI

Cc: MT_Claim_sG

Subject: [MANDATE REQUEST] Our Ref: 17/18/ 18/VP05/020372 Accident involving SIR2471Y, SIR7723M & 51D4412D
ON 04/02/2018

Dear Sirs,

We refer to the above matter,

We have highlighted to your good office on 12/02/2018 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.,

The said chain collision involved 3 vehicles whereby our insured was the last vehicle.
In accordance to the MCF guideline for chain collision, we propose to settle third-party claim at 100% liability

summary to offer to repairer ACCORD AUTO SERVICES PTE LTD is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $7,669.25 $2,193.50
2. Loss of Rental (6days x S180) S 1,080.00 S 960.00 (days x 5160)
3. LTA search Fee ] 2.00 S 2.00
Total 5 8,751.25 $3,155.50

**5 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval please.




Thank You,

Best Regards
Asher Sng | Case Hondler

LKK Auto Consultants Pie Lid

phone; §841-6051 | email: ashersng@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi industrial Park, Ul Avenue 1, #02-25 | 5(408933)

Erom: ONG LI LI [mailto:llong@lonpac.com]
Sent: Friday, 4 May 2018 2:36 PM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com=>

Ce: MT _Claim_5G <mt_claim@lonpac.com=
Subject: RE: Qur Ref: 17/18/18/VP05/020372 Accident involving $JR2471Y, SJR7723M & 51D4412D ON 04,/02/2018

Hi Asher

Please handle the attached TP LOD and remind the TP workshop to send all correspondences to
your office.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Monday, 12 February, 2018 11:48 AM

To: Mei Kwan (LKKAuto)

Cec: MT_Claim_5G

Subject: RE: Our Ref: 17/18/18/VP05/020372 Accident involving SIR2471Y, SIR7723M & S1D4412D ON 04/02/2018

Dear Mei Kwan,

We attached a copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikw k .com]

Sent: Monday, 12 February, 2018 11:15 AM

To: ERIC WOO JUN KIAT

Cc: MT_Claim_SG; ONG LI LI; GERALD POH WEE BIN; Asher Sng (LKKAuto); Vic (LKKAuto); Admin A

Subject: RE: Our Ref; 17/18/18/VP05/020372 Accident involving SJR2471Y, SIR7723M & 51044120 ON 04/02/2018



WITHOUT PREJUDICE

Your Ref :17/18,/18/VP05/020372
LKK Ref . CC4 /LPC180D2369 /Kea3

Dear Sir /Madam,

We refer to the above matter.

This is a third party direct settlement case.
Enclosed revert of vehicle: S]R 2471Y

Date of survey: 06.02.2018

Enclosed for your perusal is:
" TP estimate [marked)
Preliminary advice
Photographs of TP vehicle in its damaged condition

We have not authorized repairs
Kindly let us have a copy of your insured’s GIA report for our necessary action.
Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Plime: 6366 0055 | email: MeiKwan@lkkanto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 5 February, 2018 5:05 PM

To: 'ERIC WOO JUN KIAT <ericwoo@lonpac.com®; assighments <assignments@lkkauto . com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Our Ref: 17/18/18/VP05/020372 Accident involving SJR2471Y, 5JR7723M 8 5)D4412D ON 04,/02/2018

Dear Eric,

Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assipgnments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4308033)



From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com]

Sent: Monday, 5 February, 2018 4:51 PM

To: assignments@|kkauto.com

Ce: MT_Claim_5SG <mt_claim@|onpac.com>

Subject: FW: Our Ref: 17/18/18/VP05/020372 Accident involving SIR2471Y, 5IR7723M 8 SID4412D ON 04/02/2018

Dear Catherine,

Kindly refer to our attachment.

Please proceed to conduct a survey of the vehicle SIR 2471Y on without Prejudice Basis.

We look forward to receiving your report soon,
Thank you

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Accord Auto(Claims) [mailto:claims@mycarworkshop.com.sg]

Sent: Monday, 5 February, 2018 4:43 PM

To: ERIC WOO JUN KIAT

Cc: MT_Claim_SG

Subject: Re; Our Ref: 17/18/18/VP05/020372 Accident involving SIR2471Y, SIR7723M & S1D4412D ON 04/02/2018

Hi,
Please refer to attached and assist arrange PRS.

Thank you.

Kind regards,
Jessy Soe

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park 2A
#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mobile : (65) 9740 0999

Tel : (65) 6481 9517
Fax : (65) 6481 9516

This email is confidential and privileged. If you are not the intended recipient, you must not view, disseminate, use or
copy this email. Kindly notify the sender immediately, and delete this email from your system. Thank you.

On 5 February 2018 at 16:37, ERIC WOO JUN KIAT <ericwoo(@lonpac.com™ wrote:

Dear Jessy,



We will proceed to conduct a pre-repair survey of the damage to your client’s vehicle jointly with
your workshop. We propose to use one of the motor surveyors named in the attached list to

" conduct the joint pre-repair survey as a single joint expert. (Please see attached).

Please let us know within 2 working days whether you are agreeable to the appointment of any
of the motor surveyors provided to you as a single joint expert. You may select one of the listed
motor surveyors.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Accord Auto{Claims) [mailto:claims@mycarworkshop.com.sg]

Sent; Monday, 5 February, 2018 3:08 PM

To: GERALD POH WEE BIN

Cc: Gilbert Ng

Subject: Accident involving SIR2471Y, SIR7723M & 51D4412D ON 04/02/2018

Dear Gerald,

Kindly assist arrange Pre-Repair Survey for SJR2471Y, vehicle in workshop.

Please provide us 10 surveyor name list.

Thank you.



Kind regards,
* Jessy Soe

Aceord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park ZA
#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mobile : (65) 9740 0999
Tel : (65) 6481 9517
Fax : (65) 6481 9516

This email is confidential and privileged. If you are not the intended recipient, you must not view, disseminate, use or
copy this email. Kindly notify the sender immediately, and delete this email from your system. Thank you,
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ACCORD AUTO SERVICES PTELTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723

TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Hegn Mo: 201113141K

RECFIVED
2 May 2018 Ty 0
Lonpac Insurance BHD LONFAL
300 Beach Road

#17-04/07 The Concourse
Singapore 199555

Attn: Motor Claims Department

Dear Sirs,

We are the authorized repair workshop for the owner of motor vehicle no:SJR2471Y, which was involved in the
captioned accident with your insured vehicle: SJR7723D .The vehicle owner has requested and authorized us to
assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01) Cost Of Repair £ 2,050.00
02) 7% GST b3 143.50
03) Car Rental 6 days & $180 % 1,080.00

(*Including 1 day Pre-Repair)
05) GIA/LTA Enguiry Fee 5 2.00
3 3,275.50

We enclosed herewith the following documents to support the claims:-

a) GlA report d) Insured NRIC & Driving License

b) Repair Statement AMK406 e} GIALTA Enquiry Fee

¢} Car Rental Agreement f) Letter Of Authority

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible,

Flease note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant,

Thank you

Yours faithfully

AUTO SERVI PTE LTD
Celia Lan

Accord Auto Services Rie Ltd
Tel: 6271 7433/ 8274 0999
Email; avclaimsf@mycarworkshop.com.sg



LETTER OF AUTHORITY

To Whom It May Concern,

Accident Involving Vehicle: S1e240 Y | SIL 3333 M and LIDA43D o 4.2. 018 a{wj_
e Tosavds (T8 ( Tuwner | @it Wo. P50%)

I'We, Ty uan ¥ NRICno.  g#8p1#341

of BIK §57% HouGANG €T 51 #1x-274 £530553

owner of motor vehicle no, Sin 4% X do hereby appoint Accord Aute Services Pte Litd
as my/ours authorised representation and -

as my/ours solicitors to write, to negotiate and settle my/our claims against the other party/parties

involved in the above mentioned accident. 'We, Tau  vuam ‘{nm

shall have absolute discerption to seitle the matter at the best term.

I/'We also confirm and instruct that any agreed settlement sum in respect my/our claims be paid

Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my

claims.

£

Signature of Owner




Without Prejudice
on Injury Claims

LONPAC INSURANCE BHD

CLAIM NO : 17/18/18/VP05/020372
DATE : 29 JUNE 2018

DISCHARGE VOUCHER

I'We, TAY KUAN YONG confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or the owner SJR 7723M the sum of Singapore Dollars THREE
THOUSAND ONE HUNDRED FIFTY FIVE AND CENTS FIFTY ONLY,
($3.155.50) in [ull and Nnal satisfaction, liguidation and discharge of all propeny
losses competent to mefus upon the said M/s LONPAC INSURANCE BHD in
respect of all property losses sustained by mefus whether now or hereafter to become
manifest, arising either directly or indirectly from an accident involving. SJR 2471Y
on 04/02/2018 aleng/at KPE TOWARDS CTE (TUNNEL/EXIT NO.P50K).

[ /We hereby agree to indemnify and keep indemnify (MUHAMMAD MUNIR BIN
ABDUL LATIFF /LONPAC INSURANCE BHD) against all claims and any claims
whatsoever made by any person/persons on our behalf in respect of the said accident.

I/'We further authorize you to pay the above settlement sum directly to M/s
ACCORD AUTO SERVICES PTE LTD.

['We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action,

-

’%/ 39 JUN 2018

Sigpature of vehicle owner/Date

] 7 '.1
Tay Vaam Now o
% owner/Dale

Name of vehic



ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K

Date : 2May 2018
Lonpac Insurance BHD Our Ref No : AMEA406
300 Beach Road Insured : Tay Kuan Yong
#17-04/07 The Concourse Insured NRIC  ; S7B018391
Singapore 199555 Make & Model @ Honda Accord 20 L

DOA . 42,2018

Claim Type : Third Party

REPAIR STATEMENT
Re: Vehicle Registration No: SIR24T1Y
Cost Of Repair $ 2,050.00
7% GST 5 143.50
8 2,193.50

Accord Auto Services Pte Ltd

AC

AUTO SERVI

PTE LTD



Accord Rent-A-Car Pte. Ltd.

Bik 1009 Bukit Merah Lans 3
#0180 Alexandra Villags ind| Est
Singapora 158723

TEL: 9768051

FAX: 6481 2516

Co Reg Mo, 2011201726

www.MyCarWorkshop.com.sg

bwelce #:  ROS0AG3

Tay Kuan Yang

Customer Vehicla Mo,: SJR2471Y
Replacement Vehicle No,; SLRTEEZZ
Make & Madel: Kia Coralo 2.0L

U No,: 1123262006

Rental Information:

Slarl End Aciual Duration { Charged

1 DED272048 | 1010 AM 1000272018 | 2:00 PM B Days

Rental Cost

Amount Due: 51,080.00

Paymant Detalls: =

Thiz iz a compuler genaraled inveice, Mo signalure is required,
Thank you for choosing Accord Rent A Car Ple Lid

Main Branch: 10 Ang Mo Ko industrial Park 24, #03-11 AMK Autopelnt, Singapore 568047, Tel 6481 9510, Fa: G481 9516
Branch: Blk 1003 Bukit Marah Lane 3, #01-80, Singapore 159723, Tel: 6271 5133, Fax: 6274 5715



VEHICLE HIRING AGREEMENT

eticle Ne: SLRTGa2Z

Make & Model; Kia Ceralo 2.0L
THIRD PARTY INSURANCE NON WAIVER EXCESS: $3500
CWH DAMAGE INSURANCE NON WAIVER EXCESS: $2500

HIRER'S PARTICULARS

Vehicle Oul Dale: 050272018 Tirme: 10:10 AM
Vehicle In Date: Tirme:
Rate Per Day; 318000 Mo, of Days:

Total Chargaes:

ADDITIONAL DRIVER'S PARTICULARS

Mame (g8 in NRIG): Tay Kuan Yong hame (3 in NRIC);

MRIC [ Passport Na: STED1835| WNRIC | Passport Mo

Dale of Birth: TANZSTR Crate e Birlly; -
Addegss: Blk 553 Hougang Streel 51 #12-274 Singapore 530552 Address:

Employmend Dalails: Employment Details:

Driving License Passed Dals: 080111998 Dwiving License Passed Dale: -

Comlact 7971878 Conlacl

MILEAGE QUT :

EMERGENCY BREAKDOWN AND TOW|NG SERVICE {24 HOURS) HELPLINE: 6481 9518 / 6271 6133 HP 0229 9191

IMPORTANT INFORMATION AND DECLARATION

Belore signing this agreement you should carefully read and understand the terms and conditions provided with this documante and
cenfirm below whethar you consent to receiving information as set out,

1. Only parsons above 25 & balw 65 years of age and signing Ihis pgreemenl may drive he vehicla,

2. Vahicle ks sirictly for use in Singapors anly and may nol driven oul of Singepare without the grior wrilien consent of Precursor Invasimants,

3. All vehigles ane filled with anli thell device which will response 1o ihe RF at the Singapore Customa, Hirer will be fully Babie for all cosis and
charges incurrad in avent that the Emmobiliser s being activaled al Ihe Singapore Customs, There will e no refund of unused rental and the
hirer ghadl bear the cosis of the following charges i} 55300.00 for tewing from Singapore Cusioms i) S3150.00 for reselting of immobiliser.

4, Use of vehicle for ilegs! punp {@.g. In connaction with thall, drug pedaling or trafficking, smuogghng) & siriclly probibived.

. In case of @ccident, he hirer shall repor 1o the rental office Immediately. If there are badily injuries, a palice report mus! be made within 24
hours.

. Punciured lyras, emply petral tank, flal batiery due lo negligence, loss of vehacle's key or locked hey ingide the vehicle, by lisell dors nol
corsibute i a breakdewn and thal in the evenl, 1he Ownar's 24 hours Emergency Service is called upon 1o respond lo such scourrance, the
Hires zhall bear the cosis of such responsa gl S850.00 per irip. Punclured and damagad yres that cannol be roused will ba changed
accordbngly from S880.00 to S33200.00 par lyre,

7. All vahicles ame supplied with petral and shoudd be relumad with petrol l2vel Bkewise. Thara will ba no relund for excess pedral,

&, Mo refund or early retuen of wehicls (The Hiser shall be liable for excess charges lor any |ate reurn &t rale shown per howr per day). Lalest by
Bpam,

o, Windsereen and windows damages are nod covered under osurance (Range from S5300.00 to 531000.00),

10, No Smoking, Dunans and Transporiation of Pels ase allowed, Hirer s respongle for & panally of 55500,00,

o

| have read and agree 1o the lerms and conditions on bolh skes ol this agreement as indicated, | consent 1o pay the final cosl of rental and |
wngdergiand thal the cost of rental sel oul above i an estimale only. | may be kable 1o furlher charges as el oul in Clauses 6 and which incluce,
but are nat limited to,my liaDility as owier of the vebecle for charges for traffic or parking viclatlons,dusing the currency of this agreemenlAll
informalion | have provided Precurser Investmants In conneclion with (his agreemant is brve,

i

Signature/Company Stamp (F Applicable)
Customer name: Tay Kuan Yong (hirer)

Date: 05/02/2018



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
NERAL RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 (0030
ASSOCIATION Operaling Hours: Monday to Friday Sam to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-019331

Date of Request: 05/02/2018 Your Ref No: Online Purchase

Accord Auto Services Pte Lid

10 Ang Mo Kio Ind Park 24 #03-11

AME Auto Point

Singapore 568047

Dear SirfMadam,

Enguiry Date 05/02/2018

Enquiry By Soe Jie Yi

TP Vehicle No, SJRTTZ23M

Accident Date 040272018

DESCRIPTION AMOUNT (S8)

TP [nsurer Enguiry 1.87
GET Amount 013
Tolal Amount Due (GST Inchesive) 2.00
Thank You.

This is a computer generated document and requires no signature,

For GIARMC Official use:
Date:
[%] GIRQ [ ] Cash [] Cheque




GENERAL

ASSOCIATION

RECORDS MANAGEMENT CENTRE

Crur Ref No: GR-18-015331
Date of Reguest: 050212018

Accord Aulo Services Pte Lid

10 Ang Mo Kio Ind Park 2A #03-11
AMK Auto Paint

Singapore 568047

INSURANCE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapare (48580
Phone: 465 6224 0010 Fax: +65 8224 0030

Operating Hours: Manday to Friday Sam to Spm

GST Registration Mo: M400017735

Third Party Insurer Enquiry

Your Ref No: COnline Purchase

Dear SirffMadam,

Enguiry Date 050272018

Enquiry By Soe Jle Yl

TP WVehicle No. SJRTTZ3IM

Accident Date 04/0212018

Enquiry Result

TP Vehicle Mo, Ingurer Period of Insurance Insurer Tel. No.
SJRTT23M Lonpac Insurance Bhd IEIIBIGTJE{]1T~13HUT!201B +65 2507388
Thank You.

The images provided 1o you are laken from (ne original reports forward
Singapore and wa take no respansibiiity for their accuracy or conlents an
ar in connection with the repors or thelr images.

This iz a computer generated document and requires no signature.

ed to the centre by the mambers of the General Insurance Assackation of
d snall be under no llability whatsoever for any |oss or damage arising oul of




