a® SERVICE REQUESTS MESSAGES

English (5S¢ - LKK AUTO CONSULTANTS |

CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
12012 VOLKSWAGEN JETTA 1.4 (SBG95R)

Date of Loss
13 January 2018

Time of Loss
21.30

Loss Description
SBG95R (INSD) C/W PC4346X

Comment

Workshop Details

Total Rebate Amount
37078

Nett Loss Amount
$10,922.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *
25/04/2018

Days of work completion *

78
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() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SBG95R o e

Registration State
Registration Date *

SINGAPORE
02/05/2012 @
Mileage
Age of Vehicle
68449
5
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2012 CATEGORY Driver Name
ASSESSMENT INFO... ' FNOL INFORMATI... TEO SIEW LAY

2012
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

VOLKSWAGEN

VOLKSWAGEN

Model

JETTA 14

JETTA 1.4 TSI AT 1622G5

Type

Type of Paint

Chassis No

WVWZZZ16ZCM105139

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Date of Birth

15 August 1967

dd/mm/yyyy

Age

50

Occupation

Unknown

Education Qualification

Other

Driving Experience
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2/5



ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WVWZ7716ZCM105139

Engine No

CAX977645

CAX977645

Engine Capacity

1390

Sum Insured

Market Value

48000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address
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FNOL INFORMATL... 81 TOH GUAN ROAD EAST, #04-01
SECOM CENTRE, 608606, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI...  Female

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI...  Married

POST SURVEY INF...

CATEGORY |dentification #

FNOL INFORMATI... $1827198B
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POST SURVEY INF...
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" SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

07/02/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

750

Young/Inexperienced/Unnamed Driver Excess

0

cher Excess

Age of Tyres

205/55R16

Condition of Vehicle at time of survey

General condition

Fair

Steering (Serviceable)

Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Fair

Tyre Condition

Spare wheel

Rear Tyre Size

205/55R16
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Front left side Rear left side

CONTINENTAL6mMmM CONTINENTAL6mMmM
Front right side Rear right side
CONTINENTAL6MM CONTINENTAL6MM
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No
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Assessment Det

General & Workshop Details

ails

Vehicle & Driver Details

EDIT =
s 1
' 2
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/ 4
[} s 5
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5 s 7
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= ¥ 4 9
(= s 10
@ s 1
(3] F 4 12
[} ' 13

QUAN

2 MATERIAL

Vehicle Condition Taxes & Ratio

SIDE PART NAME

NAME PLATE - TSI

NAME PLATE -
JETTA

TAILGATE
SPOILER, JETTA

REAR
REINFORCEMENT

REAR LHS
BUMPER
BRACKET

REAR RHS
BUMPER
BRACKET

REAR BUMPER

REAR CENTER
BRACKET

REAR BOOT LID

WHETHER STRIP

VW SIGN

REAR NUMBER
PLATE PACKING

1PK ADHES

Parts & Labour

PART
NUMBER

Miscellaneous

REPAIR/REPLACE
(PARTS)

Summary Parts

CONDITION

Necessary

Necessary

Necessary

Serviceable

Necessary

Necessary

Deformed

Necessary

Bent

Necessary

Necessary

Necessary

Necessary

LIST DEPRJ Disc
PRICE BTTR% OUNT%

52.53

1293.51

115.65

104.09

1061.34

77.46

1796.25

252.81

93.68

14.61

110.52
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SALV
AGE%

PART
PRICE(NET)

52.53

1293.51

115.65

1061.34

77.46

1796.25

252.81

93.68

14 61

110.52

ACTIC
(PART

Revie

Revie

Revie

Deny

Revie

Revie

Revie

Revie

Revie

Revie

Revie

Revie

Revie
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Labour

N T

EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT I
p 1 R&R BOOT LID MECH 420 0 0 Reviewing
T 2 2 LABOUR 2520 0 0 Reviewing
o V. 3 SPRAY PAINT 2400 0 0 Reviewing
’. 4 ggPPLY & INSTALL REVERSE 0 ) 0 Deny

PROGRAMMING &

(w f 5 CALIBRATION COMPULSORY 480 ] 0 Reviewing
TO DO AFTER AC
= P 6 E;E;JOW'R'NG &MECH 280 0 0 Reviewing
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Assessment Details

- -

General & Workshop Details Vehicle & Driver Details Vehicle Condition

EDIT ﬁg NAME ACTION AMOUNT
& 1 SPOILER Reviewing 511.01
NUT REAR
U s 2 BOOT Reviewing 5.04
(2PCS)
® p 3 EEF'-ECTOR Reviewing 87.43

Taxes & Ratio Parts & Labour

COMMENT

cut
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

CRACKED
(SUPPLEMENTARY)

REMOVE

i

Miscellaneous
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Claim Amount $10,981.73

CATEGORY ESTIMATE REVISED AMOUNT
Labour $6,100.00 $6,100.00

Spare Parts $5,028.25 $5,028.25
Miscellaneous $603.48 $603.48

Excess -$750.00 -$750.00

Submit for Review

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=29631&tab=miscellaneous

Summary
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