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2/5/2018

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Main 05 Feb 2018

Merimen e-Claims

05 Feb 2018
15:02

Assign

MNew Assignment
Cancel Case

T

Documents 1 Show All

CLAIM SUBFOLDER DETAILS

Handling Insurer:

ASSOCIATED MAIL RECEIVED

There are no mail for this case,
ALL ASSOCIATED TASKS™

MNo results.

e Wil e o e Ik i, T

Reference ] [ Claim Details _U:

T S it R il e P N Lt e S b T s i 8 ey — T e e T

|[Created by insurer]

Kampong Ampat, 368314 Tuas - Tel:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Irene Tay Hui
Ping - 638986192]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .
Adj Asg. Remarks: EST $9873.71, ASSIGN LKK AS S]E.

T et T v R e s AP

view All | Search Tasks | Create New Task | Complete |

02/02/2018 20:00 - :59
DMB1SN1555931702 (Third Party

Insured: LIM CHIN YONG TRANSPORT PTE LTD, Co. Reg. Ne.: 2011 15637H
Main Claimant: LIM SHU JUN, 1D SBE721741H
Vehicle Reg. No.: 5L52227 Date of Loss:
Claim Type: TP / SNM18D0O0GS3C02 Palicy/Cover Note No.:
Vehicle Reg. No. (Insured):  PA7697Z ' Policy No. (Claimant):
Excess:
S — Valkswagen Centre Singapore (macpherson) (HQ) Volkswagen Centre Singapore {Macpherson}, 1

.. [Final Rpt due 14/02/2018]

view All | Compose Case Maﬂj

D e ey i

htips:/isingapore.merimen comiclaims/indax cfm?fusebox=M TRadjuster&fuseaction=dsp_cimheader&ca said=631277 Raxtid=263707T&CFID=2803.

112



' V4 V4 LKK Auto Consultants Pte Ltd
et B 51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

e TEL. 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref : CS/CTI18002363/R1rd3
gggﬁgtgfﬁ%miggwmpmﬁ 079909 Doke.: 0822010 Mlmmuumml |‘|
Code: CTI
) Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PA 76972 Veh. Inspected SLS 2227
Policy No. DMB1SN1555831702 Coverage (§) 0.00
Claim No. SNM1BD0O0ES3C02 Excess ($) 0.00
Assign From  MERIMEN (IRENE TAY) Assign Date 06/02/2018
2, Vehicle Particulars & Condition !
Make & Model c.C 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  02/02/2018 Inspection Date

Survey held at VOLKSWAGEN CENTRE SINGAPORE

1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 368314

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




AIVES 18015819 ¢ Volkswagen Centre Singapore - HO

ENTRY DATE & TIME: 03022018 10:02
SUBMITTED BY: Gamaina Ong Mei Ting

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report correctly the details of the accident (o speed up tha claims process

2. Tris Form must be completed by the Palicyholder andior the Authonsed Driver

3 Information pravided must be as truthful and accurate as possible. Any willul misrepresentation of witholding of material facls may allow insurance companias o
repudiate policy ability

4 The issue and acceptance of this Form by insurance comparses is nat an admession of policy liatbility on the par of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

&. This ropart will be forwardad by the insurers of the GIA Records Management Cantre established by the Genaral Insurance Association of Singapare (GIA) far
archiving and that cophes of this report will, for & faw, be made avadabla upon application by intarestad paries

7. By the lndgement of this repen to the insurads, you hereby consant o {he archiving of this report at the cenire and to copies of the report Deing made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 03/02/2018 10:02
Date Of Accident 02/02/2018 20:30
Exact Location Of Accident SLE B4 WOODLAND AVE 12 EXIT
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLS222TH
Insured/Policyholder
Name Of Registered Owner LIM SHU JUN
MNRIC No SBT21741H
Email Address MOEMAIL
Mobile Phone No (LOCAL) +65-96446449
Alternative Phone No OFFICE-96446449
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model JETTA-1.4 TSI (A)

Exact Purpose for which vehicle was being usad at

time of accident FRIATEMSE

Are you claiming under your own insurance policy

for repair to your vehicle? it

If Mo, Please state action o be taken THIRD PARTY

Vehicle Catagory PRIVATE CAR
Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE
Fleet Palicy MO

Palicy Number AZAD09ETEANW

Caover Note Number

Driver

mMame of Driver POR SIANG POH
MRIC No 58537549

Date Of Birth 1711211985

Crccupation INDOOR

Date Of Driving Pass 18/04/2005

Driving Experience 12 YEARS AND 2 MONTHS
Gander MALE

Mobile Mumber (LOCAL) +65-96496499
Fax Mumbear

Contact Number

EMail Address NOEMAIL

Page 1 of 12



Address

Postcode

BLK 637 PASIR RISDR 1
#10-572

510637

VWas driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured SPOUSE

Yahicle Registration Mumber of Driver's Own

Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Waeather Conditions
Road Surface
Other Information

COLLISION - HEAD ON COLLISION

RAINING
WET

Was any foreign vehicle involved in this accident? MO

MNumber of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Mumber of Passengers {Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yas,Please state which Police Station

Was notice of intended Prosecution given?

if Yes,against whom?
Circumstances of Accident

YES

O 02/02/2018 AT ABOUT 2030, | WAS TRAVELLING ON SLE EXPRESSWAY TOWARD THE DIRECTION OF WOODLAND,

VEHICLE NUMBER PAT&97Z CAME FROM BEHIND AND HIT MY CAR FROM THE REAR

Attachment(s)

&re accident photos available for attachment? YES
Was there any video captured by Car Camera? MO

Was there any audio recorded? MO

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Propertias
Vehicle Category

Wame of Driver
MRIC/Passport Mumbear
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

MName

DETAILS OF OTHER VEHICLE PROPERTY 1

PATESTZ

COMMERCIAL VEHICLE

DETAILS OF INJURED PERSON 1
POR SIANG MOH



_A_ppmxrm ate Age

Injuries Sustain

Injured person in which venicla?
Were seal belts worn?

Was this injured conveyed to hospital by
ambufance?

Address
Postcode

33

BACK
SLS2227TH
YES

NO

Page 3 of 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Plgase report correctly the details of the accident to speed up the claims process.
2. This Form rmust be completed b

3. Information provided mast be as truthful and accurate as possiple. Any wilful misrepresentation or vﬁ:hhoid'rng of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Farm by insurance companies is not an admission of palicy liaility on the part of the insurance
companies.

5, Any false reporting may be referred to the Police for investigation.

G. The report will ba forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Association of Singapare (GIA)} for archiving and that copies of this report will for a fee be made available upen application by
interested parties.

7. By the ladgmant of this report to the insurers, you hereby cansent to the archiving of this repart at the centre and to copies of
the report baing made avallable aforesald,

£, Consent under the Personal Data Protection Act (PDPA)
| understang, acknowledge, agree and consant that:

{al My insurar, my workshop and the General Insurance Association of Singapore |"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infarmation
provided by me ar possessed by my insurer [collactively the "Parsonal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) invohied in this accident (all insurer(s] wha have insured
vehicla(s) invoived in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Maonatary Authority of Singapore and any relevant gavarnment agancy/authority (such as the palice}, for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations ralating to the claims;

(W] investigating the accident and/or my clamms;
(i) carrying owut and,or dealing with my instructions or responding to any enguiries by me;

{iv) administering my clatms {including the mailing of correspondence, statements, invoices, reparts or natices to ma,
which could involve disclosure of certain personal data about me to bring about defivery of the same as well as on the
sxternal cover of anvelopes/mail packages); and/ar

(v} complying with applicable faw in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{b) all insurer(s} who have insured vehiche(s) involved in this accident and the Insurers’ lwyers/law firms, mayy/are permitted
to collect, use, disclose and/for process my Personal Information for one or more of the above Purposes; and

{e]  my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA te their third party service providers or
sgents(including their lawyers/law firms), which may be sited outside of Singapore, for ane or mare of the above Purposes.

{d} my Persanal Infermation will also be collected and used to compile chaims history for the purpose of fraud detection,
investigation and management in present and all future claims,

{e} theinfarmation so collected under (d} above may be shared [ disclosed:

{1} ta all insurers and,/or any other third parties that assist in evaluating, investigating, cantrolling or managing fraua,
regulators, law enforcement and gowernment agencies as reasonably required for the purpeses stated, or

{1} For compiying with requirements under any regulations, laws or court orders.

Ilﬂﬂ

I

Pul;.':';ﬁn,l}ir:'s Signature Driver's Elﬁatura
Date & Time: (if driver is not the gallcyholder) Ma
Date & Time: NRIC

Page 4.l 12



Sketch Plan #2 Pg. 1

SKETCHPLAN  SL T dowards Woedlends , Wefore Wosdlard Wue '  Ruit

A
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On j.dé PE'I: 1012 . q_'ﬁ' albewt 2030 k7Y i 1 e ﬁrguﬂ'l;;u‘ an

S

CLE Efgrcuwnj fwerds e Duwrewor o Weodlandsg Bug Aunleer

AR\ 7 Come Lo baiad  and Wid my car Afrap e  rear
f

DECLARATION N
|;l.l.lfu'asre the foregoing particulars are true in every respect. L mp
b @ / A/ ¥
\é{\ﬂ-’*’i}\ " \ ®
Policyholder's Signature Driver's Sigmﬂuu- ‘Eﬂ I\'Ii Centre Parsonp Q0
Sate & Time: {If driver is ot the pedicyhalder] wamel | (REWA M-
Date & Tima: NRAIC/FM N
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MSIG

MSIG Insurance (Singapore] Pte. Lid.

4 Shenton Way, # 21-01, 50X Cantre 2, Singapore 068807
Tel +65 GBZ7 THES, Fax +65 6827 7300

Co. Reg No 2004122126 GST Reg, hNo. 20-041 22120

Certificate of Insurance

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED EDITION)
{REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDITION (REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

Form M.X.1 VW DRIVEEASY
Individual Ownership Comprehensive

Certificate No. & 2300%878 AVW
Excess : SGD500
Windscrean Excess : SGD100
1. Index Mark and Registration Number of Vehicle
SLS2227H

2. Name of Policyholder
Lim Shu Jun

3.  Effective Date of the Commencement of Insurance for the purposes af the Act
16/08/2017

4. Date of Expiry of Insurance
1s/08/2018

B Persons or Classes of Persons entitled to drive®

Lim Shu Jun

Any other person provided he ig driving on the Policyheolder's order or with the
Palicyholder's permission,

* Provided that the person driving is permitted in accordance with the licensing or other laws or laws or regulations to drive
the Moter Wehicle or has been so permitted and is not disqualified by order of & Court of Law or by reason of any
enactment or regulation in that behalf from driving the Moter Venicle.

6. Limitations as to use”

Use only For social domestic and plaasure purposes and fgr che
Policyvholder's business.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

* Limitations rendered inoperative by Section 8 of the Motor Vehicles {Third-Party Risks and Compensation) Act {Chapter
188} and Section 95 of the Read Transport Act, 1987 (Malaysia), are not ta be included under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED OUT AT VOLESWAGEN CENTRE
SINGAFORE.

This Certificate is not transferable to a new owner of the vehicle. If for any reason the Po“ﬂ; is terminated during its currency, the
Cartificate must be refumed fo the Insurer within 7 days of the termination or if the Certificate has been lost or destroyed, a
Statutory Declaration fo that effect must be made. Failure to comply with this obligation is an offence under the Motor Vehicles
{Third-Farty Risks and Compensation) Act {Cap. 139),

IIWE HEREBY CERTIFY that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation} Act {Thapter 188) and Part |V of the Road Transport Act, 1987 {Malaysia) or any Amendment, Act
or Acts passed in substitution thereof,

MS5IG Insurance (Singapora) Pte. Ltd.
Approved Insurers

i mfr{

for Chief Executive Officer

FDWC201T0RZ41804




REPUBLIC OF SINGAPORE

REPUBLIC OF SINGAPORE
IDENTITY carp No. SBT721741H

IDENTITY carD vo. SB5375494

Hama Sy

POR SIANG MOH LIM SHU JUN

H # R % i B

LT Aacs

CHINESE 1 3 CHINESE

Diate o birth Sax Date of birth Bai SaT21741H
l 17-12-1988 " Sesdradn. 23-67-1987 F

CountryPlce of birih emmiry/Place of Dirm

SINGAFPORE SINGAPORE

REPUBLIC OF SINGAPORE  DRIVING LICENCE

5542245 STEI&TI
g wuc e SE53ITS49J e SET21741H
Taim of reEes D oo ras
18-12-2018 12-08-2017
APT BLK 637 PASIR RIS DRIVE 1 #10-572 b
SINGAPORE 5106837 ﬂg_ :?LG 637 PASIR RIS DEIVE 1t
NRIC No: 58537548 Date: 20107/2017 : SINGAPORE 510837

Uil

NP 4234
L F. LY



SINGAPORE
POLICE FORCE

Police Station Of Ongin:
Tampines North NPP

AT

TI20180203/2117

1of3
Report Mo. T/20180203/2117

451 Tampines Street 44 #01-56 SINGAFORE

520461
Tel No: 1800-7818999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:

Vide Report No.: Station Diary No.:

03/02/2018 15:25 %

Informant's Particulars ;

MName of Informant: Address:

POR SIANG MOH APT BLK 637 PASIR RIS DRIVE 1 #10-572 SINGAPORE

510637

ID Type / ID No.: Contact No.:

NRIC NO / $8537543J Home/Office: Mobile: 965496499

Nationality: Email:

SINGAPCRE CITIZEN )

Sex: Age: Date of Birth: | Type of Informant: T

Male 32 | 17/12/1985 Driver

Race: Language: | Institution / School Name:

Chinese S ) :

Occupation: Driving Licence Information:

LOGISTIC EXECUTIVE Class: Date of Expiry:
Generalinformationofthe Aceident .. ... . . o

TVoEf | Injury Drink Date/Time of Type of Location:

AbsiderE Others Drive: Accident: Straight Road .

cedent No 02/02/2018 20:30

Location:

Along Road 1

SELETAR EXPRESSWAY

SLE TOWARDS WOODLANDS, BEFORE WOODLANDS AVE 12 EXIT

Weather: Road Surface: I Road Speed Limit:
Drizzling Wet |
Traffic Flow: | Traffic Control: | Traffic Volume
One \Way | Not Controlled | Heavy
' Type of Collision: | Anyone conveyed by
| Between Moving Vehicles - Head To Rear ambulance: j
' No !
Details of Vehicle Involved
Vehicle No.. | Type Make Model Color Condition | No of Passenger |
PA7897Z | Bus/Coach/Mi| I ]
inibus I v I— E—
5L52227H | Car J 0
L -

| Details of Person Involved

Any Pedestrian Involved: No

MNo. of Pedestrians Injurad: NIL

| Use of Pedestrian Crossing: NA




% v
T

POLICE FORCE T

Ti2018020372117
Police Station Of Origin: 20f3
Tampines North NPP Report Mo, T/20180203/2117
461 Tampines Street 44 #01-56 SINGAPORE
520481 CONTINUATION OF REPORT

Tel No: 1800-7818898

Driver : ] : ; R A
Name POR SIANG MOH ID No. 585375449
Related Vehicle | SLS2227H (Car) Contact No.| 06496499
| Hospital/Clinic | MOUNT ALVERNIA HOSPITAL Class of | Class: NiL
| Driving ! Date of Expiry: NIL
Licence &
Expiry Date
| Date Treatment | 03/02/2018 Date Discharge | NIL ,
| No. of Days granted Medical Leave | 06 ' Degree of Injury | NIL 1
Brief Details.

On 02/02/18. at about 2030hrs, | was travelling on the most left lane along SLE towards Woodlands,
before Woadlands Ave 12 exit. As the traffic volume was heavy, the front vehicle started to brake and
came to a gradual stop. As such, | followed suit as well. While stationary, all of a sudden, | feit an impact
from the back. | realized that the bus behind me and collided with my vehicle. After the accident, we
alighted from our vehicles to assess the damage on our vehicles. | wanted to take the particulars of the
bus driver but he refuses. As such, | only have his bus plate number.

| would like to state that there were no traffic police or ambulance at scene. | have a front inbuilt vehicle
camera and it was recording at the point of accident. The next day after the accident, | felt discomfort
around my back and neck area. As such, | consuited a medical practitioner and was given & days medical
certificate



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Tampines North NPP

461 Tampines Street 44 #01-56 SINGAPORE
520461

Tel No: 1800-7818899

Sketch Plan
Informant is not able to provide sketch pian

AU

Tr20180203/2117

Jof3
Repart Mo, T/20180203/2117

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle’s insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report t number as reference.

Signature Of Officer Recording The Report:

G/

Sgt 2 JONATHAN LIM XIONG HAI ‘//
e

Signature Of Informant:
-.III |II_ ,.L;'r 7

Al

11

Signature Of Interpreter:
Not applicable

" Officer In Charge Of Case:

Date/Time: I'J ‘
03/02/2018 15:25

|
L

TP ! AEIT/ '
S| DZUL HAIRIE BIN RAMLI
Contact No.; 65476904

g SINGAPD
POLICE F

2

|

| Classification Of Case:

Authentication Stamp
MP168

L

£

L

SIGNATURE




VOLKSWAGEN|
GROUP
SINGAPORE

)
t:“’# ¥/

81030002

POI TUAS

LIM SHU JUN
637 PASIR RIS DRIVE 1

PDI TUAS

Phone Mo.
Fax No.
E-Mail

VAT Registration No. M20098505-2

Tax No.

1991014842

#10-572

Singapore, 510637 SE r\fi ce Qunte

Singapore
Customer No, C\V025621
Cuote No. SER/QUO/1800199
QuoteDate 03/02/18
Salespearson Micholas Chua
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Maodel Description Mileage Service Advisor
\olkswagen Passeng JETTA TSI (DSG) HIGHLINE HIDC 14,199 Ong Germaine
License No. VIN Initial Registration Sales Advisor
SLS2227H WVWZZZ16ZGM007023 16/08/17 Nicholas Chua
Engine Code Labor Type Engine No. Model Code
M4 CAX FB1579 1634G7
No. Description Qty. UoM  Unit Price Amount
P B&P MACP LABOUR LABOUR 3 UNIT 2 (680 ;50010
P B&P MACP PAINT SPRAY PAINT 3 UNIT /6 ov 24000
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pcs ~ sot80.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un ) 480.00
COMPULSORY TO DO AFTER AC -
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un 3 zau.[p,r
Mett
Sum Labor 5,760.00
: wie
P 5C6807251E BUMPER FOAM 1 Pieces - 14224
P 5C6807305 REAR REINFORCEMENT 1 Pieces IVTET 564
P 5CEB07417J GRU REAR BUMPER 1 Pieces - DET102021
P 5C6807433J SPOILER 1 Pieces S 41275
P 5C6827025E REAR BOOT LID 1 Pieces - M 22287
Pradecessor 5068270250
P 5C6853630F ULM VW SIGN 1 Pieces < AT 08.42
P 5C6853675APGOF NAME PLATE - TSI 1 Pieces Ala =g B8
P 5C6853687 739 NAME PLATE - JETTA 1 Pieces AL 755 96
Sum Item 3,467.77

Payments to:

-BBN: - Acc.-No..:



PDI TUAS

LIM SHU JUN

637 PASIR RIS DRIVE 1

#10-572

Singapore, 510637

Singapora

Make

Vaolkswagen Passeng

License No.
SLS2227H
Engine Code

Explanations

Model Description

JETTA TSI (DSG) HIGHLINE HIDC
VIN

WWWZZZ162GM0O07023

Labor Type

M4

P = Propartionately Charged

Payment Terms

Payments to:

Mo Credit

LKK Auto Consultants hence notify

the Repairer of the following:

« To resurvey belora/afier spray painting

« To display damaged part(s) during resurvay

= Paris prices are subject o conf

+ Third party survey is on a "Without Prejudics

* No illegal modification(s) is altowed

» Supplementary iem(s) must be resurveyed and
is subject to final approval from Insurance [

Acknowledged by Repainer
Signature:

=

Diba:

- BBN: - Acc.-No...

Mileage
14,199

Initial Registration

16/08/17
Engine No.
CAX FB1579

PDI TUAS

Phone No.
Fax Mo,
E-Mail

VAT Registration No, M20098505-2
Tax No. 1991014942

Service Quote

Customer Na. C\V025691

Quote No. SER/QUOGMB00199
QuoteDate 03/02/18
Salesperson Micholas Chua
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Service Advisor
Ong Germaine
Sales Advisor
Nicholas Chua
Model Code
16834G7

Sum Labor
Sum Item 7 107

Total
T GST
Total SGD Incl. GST

Aol
{.L’J 9oe (0ol

S clleays
o’?{n;{ﬂs e (6 ks

?‘% b‘P Pm—-‘\*

SGD
922717

v

5,760.00
3. 467.77

9,227.77
645,94
9.873.M



Supplementary or Omitted List
VEHICLE NUMBER: SLS2227H
MODEL JETTA TSI (DSG) TRENDLINE
S DETAILS
LABOUR DESCRIPTION AMOUNT
Gty Unit Amount
LABOUR TO REPAIR END PANEL 1 $ B40.00| $ B40.00
SPRAY PAINTING END PANEL & LHS RR FENDER 2 § BOO.OO | § 1,600.00
Total §$2,440.00
No. Item No. Description Qty  |Unit Pricing| Discount| Amount
1 SCEB0TEE3B BUMPER CENTRE BRACKET 1 $96.99 506 99
2 WHTO07241 NUT 2 $2.18 54 35
3 BDOB53419D RR NUMBER PLATE PACKING 1 $12 66 $12.88
S5CES19491E SENSOR BRACKET 2 $23.79 £47.58
5C65194920 SENSOR BRACKET 1 £23.7% $23.79
SCE3184810 SENSOR BRACKET 1 £23.79 $23.79
D 180KU2A1 ZKADHESIVE 1 $69.684 589.84
D 82215071 BONDAGENT 1 86427 564,27
FCUST1104 SENSOR WIRE HARNESS 1 $161.14 5161.14
TOTAL.: $524.42
Total Labour & Parts %2,964.42

Survey By
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Service Order Confirmation

SERVICE ORDER NO:  18P0501
CUSTOMER MO cwa2saat

CUSTOMER NAME:  LIM S5 JUN

TELEPHONE NO-:
ADDRESS: £37 PASIA RIS DAIVE 1 #10-572
Singapare
VEH No.: SLS2227H
Order Date: 21702118
FReg Date: 18MENT KM 2R
W WO WAWZZZ EZGMIDTIZE ENGINE Nk
MODEL: JETTA TSI {D5G] HIGHLINE HIDCMODEL NO.: 163467
Ha, DESCRIPTION
Labor
i BAP MECH ELECT WIRING & MECH COMPONENT CHECK KETT

18
L]
17
18
18
20
Fal
22

BAF DIAG

BER NUMBER PLATE
BAP MACF LABOLA
B&P MACP PAINT
EXTOO0IT
EXTO00GET

Haemy
SCE8IT421H GRU
SOSA0TAIE
SCBESTOZSE
SCERS3EAT T8
SCAASIBTEAPGOF
GCEESIEN0F ULM
SCEa0TEGI8
WHTDOT 381
BOOEAIATED
BCHD BAME
sCES194520
SCEB14a1D

D 1BOWLIZAY

O Bz2150A1

SCAIST1104

PROGRAMMING & CALIBRATION. NETT
BAF NUMBER PLATE -NETT

LABOU® + 1 Day repair ord pansl
SPRAY PAINT4 2 panel

Tow SV CuaBly Recovery Senvices

Tow SIS Qualily Recovery Sanices

HEAR BUMPER

SPOILER

REAR BOOT LID

MAME PLATE - JETTA

NAME PLATE - TSI

VW SIGN

BUMFPEA CENTRE BRACKET
RUT

AA MUMBER PLATE PACKING
SENSOA BRACKET

SEMSCR BRACKET
SENSCA BRACKET
EKADHESVE

BOMNDAGEMNT

SENSOA WIRE HARNESS

Fenarks ; CHINA TAPING DIRECT SETTLEMENT

DOA: pRRRME

TP VEHICLE: PATESTZ

SURVEY BY; RASUL [LIK)

SPRAY REAR BLUMPER, AEAR BOOTUD. AEAR PAMEL & RHRA FENDER

CHIMA TAFING CLAIMS REFERENCE SHMTB000ES3

™w

T

5T
UNIT

UNIT

- -

1,022 21
412.75
1222 87
BABG
40.68
08 42
o800
218
1266

2378
X378
8584
B4 27

181,14

SA: Ong Gemmaing

DESCY% 00 AMOUNT

4B

2520

3200

10822
412.76
1222 87
B594
449 68
106 42
5699
438
1266
4758
23
22

864

161,14



Service Order Confirmation

SERVICE ORDER MO 1BIPCSOT

CUSTOMER NO.: CWIZ5651

CUSTOMER NAME:  LIM 5HU JUN

TELEPHONE NOD.:
ADDRESS: B37 PASI RIS DRIVE 1 #10-872

Singapone
VEH No.: SLS2227H

Order Date: 210218

Feg Date: 180&8N7 LLH 21232

VIN N WAVWEZZZ1 BZGMOOTORS ENGINE NO!

MODEL: JETTA TSI (DSG) HGHLINE HIDCMODEL NO.: 16834567

B DESCRIPTION

MO OF REPAIR WORKING DAYS 12 6 DAYS

Or Banal! Of "COMPANY"

an LOM WNIT PESCE DISG % AMOUNT
TOTAL 8,585 3
GET AMOUNT EST 64
TOTAL AMOUNT 1088395
Certifpd GoodsService rechived:

S Oing Gl neg

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

| _Case |[Notified [EstSubmitted [Adj Assigned [Ad) Rpt Adj Submitted _[Ins Authed __|Status |
i Mam |05 Feb 2018 ?giz‘;" i $$9,966.31 | 5$9,966.31 ::';:'n“"" for-Soevey
. Edit Adj Rpt | Edi Estimates | | _View Rt | | Cancel Ca

Reference Claim Details Documents Show All

(CLAIM SUBFOLDER DETAILS o ____lr€reated by insurer]
Insured: |LIM CHIN YONG TRANSPORT PTE LTD, Co. Reg. No.: 201115637H

Main | .
| Clmimant: |LIM SHU JUMN, 1D: S58721741H

|Vehicle Req. _|n2/02/2018 20:00 - :59
(Mo, |SLs2227 _ _ * |[% Months and 17 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / SNM1BD0O0653C02 m’gﬁﬁ“’ DMB1SN1555931702 (Third Party Only)
. Policy No.
[PATHEIE {Claimant}:
- o |Eweess:  [S50.00 o I
i?nlkmw Cantre Singapore {macpherson) (HQ) Volkswagen Centre Singapore (Macpherson), 1 Kampong Ampat, 368314
| Tuas - Tel: _
[Sanang China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 5111 ... [Handied by Irene Tay Hul Ping - 638586152)
Adjuster: }LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 14/02/2018]

| Ah) Asg, [
;l_%f_mgrgs: JI_EEI!' £9873.71, ASEIG‘_H LEK AS SIE. :

'ASSOCIATED MAIL RECEIVED - - view All | Compose Case Mail |

|Ther¢.I are no: mail for this case,
!

Ekepa irer!

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

|

| Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/4/2018



Merimen e-Claims

Claim Documents

*5152227 (SNM18D00653C02)

[PATE97Z]
TP
LIM SHU JUN
Feb 2 2018 B:00PM

[LIM CHIN YONG TRANSPORT PTE LTD]
Volkswagen Centre Singapore (macpherson)

Upload Documents |  Upload Photos

Compose New Letter I

Page 1 of 4

View |View in Browser| %

!iu:ssmunt Reports _[.1. pir page E' E I
[No_|Finalized On_ UCB Engineering Pte Ltd (HQ) - Thumbnail | Print.
1 |05/02/18 10:28 | Accident Statement & [ Load HTv
E'th__ﬂlmﬂtl__ = o 13 per page D| ]
|No Finalized On ll.ll'.'-i Engineering Pte Ltd (HQ) Thumbnail| Print
[ : | Accident Photo
1 |05/02/18 1024 1L yccigent Rapart Documents] (1] Load JPG )
| : | Accident Photo
2 .us,rﬂl,-' 18 10:24 [Linked Accident Repart Documents] n Load JPG m
|3 |os02/18 10:24 mm‘;‘:m T—— ©  ledrs |
e [osmdidiiias | e naee vaisiests] © | s | B
ES : Accident Photo N
5__1)5,.*{:1;15 10:24 | i Accident Raport Bocumans] 0 | wadirc | 4 |
- Accident Photo
& u;f_nma 10:24 | 1iricas Aceident Raport Documents] B | Load PG @“
; Accident Photo
7 Ius,fnma 10:24 (ke Accient Report Bocuments] € | Loadrs | [
: Folice Report
8 |u5man 10:24 | /oyed ccidant Raport Documents] 0 | load e '. &
Police Report
@ |05/02/18 1024 | ko acccent heport Docuements] © | Lad G |
Police Itcport
(10 |o5/02/18 10: 24_ {Linkea nt Feport Documenti] 1] "_md PG
Driving License
] b P_E‘T':lz'uﬂ 10:24 [Linkea Accident Report Documants| . ® | Load PG E
Mo |Relabel/Reorder | LKK Auto I:nn!ull:ants Pte Ltd (HQ) Thumbnail | Print
1 [16/04/18 16:02 | General View | B | wadirc | B
2 | 16/D4/18 16:02  General View Load 3pG | [ |
'3 16/04/18 16:02 | General View © | aaws | B2
4 |16/04/18 16:02 | General View © s | A
5 |16/04/18 16:02 | General View 0 | Losdiec
{6 |16/04/18 16:02 General View - B | wads |
7 16/04/18 16:02 | General View 0 | e | A
& 18/04/18 16:02 | General View _ © | Loadrs | &
|9 |16/04/18 16:02 | General View 0 | Ladws | M
|10 |16/04/18 16:02 | General View _ | loadirs | B
11 |16/04/18 16:02 General View 6 | Loadirs | B
(12 |16/04/18 16:02 | General View 0 | edws | A
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I o = T
https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/4/2018
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(Assessment § Reports : 1 per page &
[No_|Finalized On |UCB Engineering Pte Ltd (HQ) e i Thumbnail | Print
19 J 16/04/18 16:02 Gen«al_wm ) . Load JFG | [A
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54 |16/04/18 16:04 Reinspection Photo © | oadws |
55 |16/04/18 16:04 | Reinspection Photo O | v | 4
56 | 16/04/18 16:04 | Reinspection Photo © | i | A |
57 'mxua,rm 16:04 'ﬁéimpmn“ﬁ-hm 0 | wadirc | A
55 |16/04/18 16:04  Reinspection Phets ©  adws | |
55 |16/04/18 16:04 | Reinspection Photo O | Ladrc | 2
60 | 16/04/18 16:04 Reinspection Photo © | oors |
51 I'mm4;1_a_ 16:04 Reinspection Photo 0 | Loedes |
62 |16/04/18 16:04 |  Reinspection Photo 0 | Loadirc Eadi
63 |16/04/18 16:04 | Reinspection Photo © | cadwc | B
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There are no document checklists configured,

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~

Mate: Ramarks are private unless you show it to cther partss.

j

|

|

‘Shnw Remarks To: D Handling Insurer

hl.lps:.I’fsingapﬁrﬁ:.meﬁmen,cum.-"(:laims.-"index,cfm'?fu3ehGx=MTRd0c&fusea¢tit}n=dsp_dGc, . 17/4/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregno1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTIM8002363/R1RD3EZ

Date: 17/04/2018
REFERENCE
Handling Insurer: 2{;“&;3'”‘“9 Insurance (Singapore) ooyicy No: DMB1SN1555931702
Claimant Vehicle SLS2227 Insured Vehicle PATESTZ
No: No :
Date of Loss: 02022018 Mature of Claim: TP ﬁi:'m SNM1BD00653C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sLs2227
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine MNo: CAXFB1579
Reg. Date: 16/08/2017 (Man. Year: 2015) Chassis No: WAVWZZZ16Z2GMO07023
Colour; Red Odometer: 18060 km
Engine Capacity: 1380 cc
Mgmgt Value/New Car N/A
Price:
Sum Insured (S$): Market Value/Mew Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining fyre treads depkh
COST OF CLAIMS ~ Repairers  Adjuster's  Difference Diff %!
Parts 407419 3,486.31 587 .88 14.43
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,480.00 6,480.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§%) 10,554.19 9,966.31 587.88 5.57
+ GST 7.0007.00% (S%) 73879 BO97.64 41,15 557
Mett Amount (S§) 11,292.98 10,663.95 629.03 5.57
INSPECTION
Date of Assignment: 05/02/2018
Date Inspected: 07/02/2018 Inspected At: Volkswagen Centre Singapore
{macpherson) (HQ)
Volkswagen Centre Singapore
(Macpherson), 1 Kampong Ampat
Singapore 388314
Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/4/2018



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: Janice Lee Si Hua

NGTE: This report represents our findings af the time and place of inspection slated herein, Such inspection has been camed oul fo the best of our
knowledge and abilly but any ather labilty under any ather circumslances is heraby axpressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 17/4/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Reference
Part Source: MEM-5G Version: 1.0 (Last Synchronised: 17 Apr 2018)
Parts: 143 VOLKSWAGEM JETTA 1.4 TS| (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List) |
\Print Code: (Unsubmitted, no print-code for SLS2227)
|Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page |
Further Info: Items/values not in referEnue_ {_:e_ltalugua_ar_e__p_rgfmad with an asterisk *. ) o
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *NUMBER PLATE Scratched 80.00FS *80.00FS
2 1 *BUMPER FOAM Serviceable 14224 FS *-F8
3 1 *REAR REINFORCEMENT Serviceable 44584 FS *FS
4 1 *REAR BUMPER Deformed 1,022.21FS *1.022.21 FS
5 1 *SPOILER Scratched 412.75F8 *412.75F8
& 1 *REAR BOOT LID Bent 1,222 87F5S “1,222.87F5
7 1 VW SIGN MNecessary 108.42F5 *“108.42FS
8 1 *NAME PLATE - TSI Necessary 49 B68FS *4968FS
9 1 *NAME PLATE - JETTA Mecessary 65.86FS *6596FS
10 1 *BUMPER CENTRE BRACKET Cracked 98.99F3 8899 FS
1 2 “NUT Necessary 4.36FS *4 36 FS
12 1 *RR NUMBER PLATE PACKING MNecessary 1266FS *12.66FS
13 2 “SENSOR BRACKET Necessary 47 58FS5 *47.58FS
14 1 *SENSOR BRACKET MNecessary 23.79FS *23.7T9F5
15 1 *SENSOR BRACKET Necessary 23.T9FS5 *23.T9FS
16 1 *ZKADHESIVE MNecessary 89.84FS “BOB4FS
12 *BONDAGENT MNecessary 64.27FS *64.2TF5
18 1 *SENSOR WIRE HARNESS Cut 161.14F5S *161.14FS
FaFranchise part. S=Spchett

Total Parts (S§) 407419 3,486.31

[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneouys Items

There are no new miscellaneous itemns selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour Items

1 LABOUR MNew 2,520.00 2.520.00

2 SPRAY PAINT MNew 3,200.00 3,200.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO Mew 480.00 480.00

AFTER AC

4 ELECT WIRING & MECH Ccompo New 280.00 280.00
Gross Labour Cost (S5) 6,480.00 6.480.00

E Report was unsubmitted during this print-out, —[

< END OF ESTIMATES >
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