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2612018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING
e  tsreb2os | 5 ;
05 Feb 2018 10:03 |  New Assignment

| 1]
Asslgnl | _Cance! Case !

show All

Maln

i = C EET § it I T e .
| CLAIM SUBFOLDERDETAILS __[Created by insurer] 8

| Insured: |WIN MIN HTOO, |D: SBRB22B9E a

'Main Claimant: |J] SAFEJOURNEY, Co. Reg. No.: 53355093M ) .
- Mehicle Reg. No.: _5[.[1_!!.3?4)@ | Date of Loss: _ 102/02/2018 09:00 - :59
i 5 , : DMPESN3050071700
|EEET T Ty e-
| Vehicle Reg. No. (Insured): | SLT3369U  Policy Na. (Claimant): 5087725492 COMP f
| | . __ |Exemsst  |S$0.00 :

Renairer: Ethicarz Pte Ltd (HQ) 556 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING, 508775 Lovang - Tel: -
’ pairer:
| 63844404 S R R e i
. Handling Insurer: E;;g;lhlping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 56389 6111 ... [Handled by Sharon Han - _
| | Claimant's Insurer: I NTUC Income Insurance Co-operative Ltd (HQ) - Tel: ) ,r
| | Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-35561 ... [Final Rpt due 15/02/2018] !
Driver/Custodian {(Insured): | WIN MIN HTOO (31 / Male), NRIC: SBEB2255E ‘
| | Adj Asg. Remarks: NO EST, ASSIGN MARCUS CHUA AS SJE. -
£ | }
| ASSOCIATED MAIL RECEIVED View All | Compese Case Mail | {
g S B - B
| There are no mail for this case, g
| ——— "'5
|| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | compiete | E
L 1 rit Ty T ] t indie Assigned By Completed On reated On Done? A
| | No results.,

al oW il V1R Enitis o ;1

htlps:/isingapore.merimen.comiclaims/index.cimfusebox=MTRadjusterAfuseaction=dsp_cimheader&caseid=6815485extid=263TT3&CFID=2807... 112



Ethicarz Pte. Lid.

- 56 Loyang Way, Loyang Enterprise Building
e —— #04-04 Singapore 508775

e E B N RZ Tel: +65 6384 4404 Fax: +65 6384 0444
EIMICA . ox

E-mail: claims@ethicarz.sg
Biz Reg.: 201729003E

02 February 2018
CHINA TAIPING INSURANCE (S) PTELTD

3 Anson Road, #16-00 Springleaf Tower Singapore 079909

Dear Sirs

ACCIDENT INVOLVING SLDI1884X & SLT3369U ALONG ECP TOWARDS CHANGI
(BEFORE EXIT 1) AT ABOUT 0900 HOURS.

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING
DAYS PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We are instructed by J1 SAFE JOURNEY to notify you of a road traffic accident on 2 February 2018
at about 0900/Hours at/along ECP TOWARDS CHANGI (BEFORE EXIT 1) involving our client’s

vehicle registration number SLD1884X and vehicle registration number SLT3369U driven by yow'your

insured at the material time. A copy of the Singapore accident statement filed is enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you
ot your insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline. We shall proceed to repair the vehicle without further reference

Lo you,

Yours Faithfully

John Ong

Person-In-Charge
HP : 6384 4404



¥y WL LKK Auto Consultants Pte Ltd
S lE BE » 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
B i TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607198R GST Reg. No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automabile
CHINA TAIPING INSURANCE (S) PTE LTD Ref :  CS/CTI18002341/Grd3
|
SPRINGLEAF TOWERSINGAPORE 078909 el ” ””IW"'H""” mm
Code: CTI
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLT 3369U Veh. Inspected SLD 1884X
Policy No. DMPCSN3090071700 Coverage ($) 0.00
Claim No. SNM18D00635C02 Excess (5) 0.00
Assign From MERIMEN (SHARON HAN) Assign Date 06/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General ]
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  02/02/2018 Inspection Date 08/02/2018
Survey held at ETHICARZ PTE LTD
56 LOYANG WAY #04-04
LOYANG ENTERPRISE BUILDING
SINGAPORE 508775
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MUVAIIRIIEELT | VAL - Kokt Bukit
¥ ENTRY DATE & TIME D2T2/2018 1153
SUBMITTED BY: Morhaini Bie Shdul Majed

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1 Please reporl |_-|_-,||¢-|_';t|: the datails of the accdent 1o speed up the claims process

2 This Ferm must ke completed by the Policyhoider andior the Authorized Driver

3 Information pravided must be as truthful and accurale as possible, Any wilful migrepresentation or witholding of matenal facts may aBow mgurance companies 1o

repudiate policy ability

& The lssue and accaptance of this Form by insurance comganies i nal an admission of policy liabdity on the part of the ingurance cormpanies

5 Any false reporting may be referred to the Police for invastigation.

. This report will be forwarded by the msurers of the GIA Records Managemen! Centre established by the General Insurance Associaton of Sngapore (G1A) for

archiving and thal copies of 1his report will, for a fee be made available upon apphcation by interesied parties

7 B, the lod germeni of this repart 1o the insurars, wou hereby consent to the archiving of thes report at the centre and 10 copies of the repor Deing madce av Ailabe

aforesaud.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

02/02/2018 11:53
02/02/2018 09:00

ECP TOWARDS CHANGI (BEFORE EXIT 1)

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Maobile Phane Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model|

Exact Purpose for which vehicle was being used al

time of accidant

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company

Mame of Insurance Company
Type Of Coverage
Fleel Policy

Policy Mumber
Cover Note Number
Driver

Mame of Driver
NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SLD1884X

JJ SAFEJOURNEY

53355093M

NOEMAIL

OFFICE-81186083

TOYOTA

COROLLA ALTIS CLASSIC 1.6 CVT

@]

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
MO
5087725492 COMP

GAO JUNJIE

SH278563

29/09/1982

INDOOR

18/03/2014

3 YEARS AND 10 MONTHS
MALE

(LOCAL) +63-81186089

NOEMAIL

Page 1of 11



+ Address

Postcode

Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident
Weather Conditions

Road Surface
Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles invalved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other malterial or property damaged?

| have been approached by unknown personis)

soliciting/offering accident claims assistance.
Mumber of Fassengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Stalion
YWas notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

REFER TO SKETCH PLAMN ATTACHED
Attachment(s)

Are accident photos available for attachment?

Was there any video caplured by Car Camera?

Was there any audio recorded?

BLK 408 CHOA CHU KANG AVE 3#10-313

680408
MO
OTHER - OWN COMPANY

CHAIN COLLISION
CLEAR
DRY

MO

NO
NO
YES
MO
2

MAME: MS KIRAMN
GENDER FEMALE

MO

MO

YES
YES
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Ingurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

SLT3369U
BMW 218/ COUPE

PRIVATE CAR

Fage 2 of 11



DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SLCBTOBG
Wehicle Make/Model/Colour HONDA VEZEL 1.5X CVT
Details Of Properties

Vehicle Category FPRIVATE CAR
Name of Driver

MRIC/Passport Number

Contact Number

Address

Fostcode

Insurance Company Name

Mature Of Damage

Mo. Of Passenger (Including Driver)

Page 3 of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT TICE *

1 Pleice repon correttly the deteds of the scodent 1o speed up the '3 ms process

2 Thi Forom must be pompleted by the Bolieyholder and/for the Authorised Driver

3 inesreation provided must be s uthtul and accurate ae pesclble Sny wiltul morepresentation of wihholdieg of meleresl
fatls may #llow insurance compznies 1o pepudiste policy lsbility.

A Thy s3ue snd scceptarce of This Form by insursnce companies & not an admissior of poFoy Babadity on the part of the MEursnce
temoenies

B Aoy iplse reporting m i ice far i i,

B Thereport will be lorws: ded by the insurers of the 31U Records Mensgement Centre established by the Genesal Insarance
Asiociztion of Singagare [BLA] for archiving end that copins of this “eparlwill for 2 fze be made available upen spplicetian by
interested parties

I

By the iodgment af this “epail to the niurers, yau hereby consent o thee archiving of this report at the cenire and to oopes of
the repart being made svaladiz sloreskic,

8. Consent wnder the Fersonal Deta Protection Act [FORA)

undergtand, acknowiedpe agres and conoant that:

[8) My insurer, my workshop ard the General insurence Assccietion of Singipore ("GLA" ) may/fare perritled 1o coliec, s,

discioie and/fer provess nw personal data/personst information wtout in this [‘orm) end eny cther persoral information
providged by mé or pesteased 2y my insurer [colleciively the “Perional Infermatlen”] snd dischore a~d trangler nich
Pertarsl Infermation 1a &f surer(s] who have insured vehicie (s} imvolued in this accident (all nsurer(s) who have miuled
itk iels] invotved i Ukis #coident shall be collectively refesred 1o as the “Ingirers”), the ingurers’ lawyers/law firms, the
wtonsary ALthority of Singapore and any relevail gueernineil agency/dutharity [such as the pelice] fe the perpesels]
of :

{1} procossing, handling and/of dealing with my claims including the settlement of the ehaims and any necPasary
irestigations refeting to the claims;

[1) insestigating e acc dent andfor my tleims,
(i1} carrying out andjor desling with iy instrictions or responding b any enguirkes by me;

(e} pdminiciering my clalms (inceding the mafling of correzpondence, SAtEMEnts, Invoices, repors 02 notices to me,
which ceuld invahve disclosure of certain peisonal fats about me 1o bring sho delivery of the same as wel i on the
erternal cover of ervelopes/mad packages): and for

I} cormplying with apolicable law tr edminisier ng processng, hahdling #rdfor dealing with my claims jeollectvely the
“Purposer”]

&) &l iraureris) whe Fave intured vehice(s) imvoived in this secident and the inturers’ lawyers/iaw firms, mey/are permimed

1o colest, use, diechese anc for process my Peronal snformat on for oe or more of the above Purposes; and

el my Persong! Informetion may/can be disclosed by any of the Insurers a7dfor GIA 10 thelr third perly service providess o
agerasfinchuding their lwyeis/lew firmsh, which may be sited outside of Singapore, fo- ane er mare of the sbeve Purpesce.

[} v Frrsongl nformation will also be collected and wsed 10 compile claims hisiory for the ourpese of fraud cetection,
invetigatian ond management in present and sl Future claims

(] the Isformation 4o coflected unders (dhabove may be shared [ disclosed:

{1} 1o 2l nsurers and/or @ny other thind parties that easist in eveluating, investigeting, eorralling o manegng freut,
regulators, lew enfofeement and govesnmend DECD tles ad reasonably required for the purpeses siated, of

1ik) dor complying With regquirgments under amv regulst ans, laws or coury n:&rmﬂc KAKI BUKIT {"JAC}
23 Kaki Bukit Ave 4

Singapore 415933
Tel: 67416697 Fax: 67452305
Email: vackb@singnet com,so

Palicykolder's SERFUTR Criver's Lignalue Beserting Cenire Fersorngl's Sgnature
Date & Time: (M dreer w5 ngt the poliyhalger) Hame
Cela B Time HEICITIN Mo

- 7 FEB 2018

Page 4 of 11



Sketch Plan #2 Pg. 1

surrcupu,N ECP)L‘H&N&I mﬁ::.rr E.F_Rm: EviTl

DESCRIRE CIRCUMSTANCES OF THE ACCIDENT

[ On e Sigked date 000 4ve, | velacle A was Soveling along 4 Stated vene |
AN velncle? bt were St down befos dheexty |, | siow down @S
well . gédnf‘*\“'\ | feld am ww‘j; and venhze vehidle E- hay Wit oo way
Ve prtisa . anm \ ﬂ'-%'l‘l'l' Geovin v Wilancle l-\*—m violi 7@ | wa d Wvelve |
& chet colhbow .

______ | IDAC KAKL BUKIT (VAC)

DECLARATION ;
IMWe drrlars foregning parirulsre srefree in every rgigect 23‘ Kaki El.lkﬂ' Ave 4
: Singapore 415933
% %0 Tel: 67416697 Fax: 67492305
LSS __Email: vackb@singnet.com.so
Fasryka’ - A O wer's SIgnature Reporing Centre Persennai's Signatumn
Sl I = |1t Sriver o fot the policyholoes] Yarne

Diste & Time - 2 FEB 2“1“ NRILFIN Mo

Page 5of 11



201827

Enquire Transfer Fee

Vehicle Details
Wehicle Mo, :

Vehicle Type:

Vehicle Attachment 1:
ehicle Scheme :

Wehicle Make

Vehicle Madel :

Chassis No.:

Propeliant :

Engine No., :

Engine Capacity :
Maximum Power Output :
Maximum Laden Weight .
Unladen Weight:

Year Of Manufacture :
Original Registration Date

Lifespan Expiry Date :

Transfer Faa Enquiry

SLDB84X

Z10 - Private Hire {Chauffeur) Motor Car

Mo Attachment

Mormal

TOYOTA

COROLLA ALTIS CLASSIC 1.6 CVT
MROS3REH104551118
Petrol

1ZRY292524

15%8 cc

90.0 kW {120 bhp )
1540 kg

1205 kg

2014

07 Jun 2014

COE Category : A - Car up to 1400cc & 7KW (130bhp)
Quota Premium : $47,020.00
COE Expiry Date ! 0é Jun 2026
Road Tax Expiry Date: 06 Jun 2018
PARF Eligibility Expiry Date 0& Jun 202486
Inspection Due Date ; 06 Jun 2017
Intended Transfer Date : 07 Feb 2018
CO2 Emission : 151,00 (g'km)
CEV/VES Rebate Utilised -
Amount :
CO Emission : -
HC Emission : -
MOx Emission =
P Emission: -
Late renewal feels) will be imposed if road tax / lay up has expired, Please use Enguire Road Tax Payable for feels) payable.
Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being
transferred.
Amount Payable
Amount Before G5T G5T Amount Amount After GST
(5%) (5%) (5%}

https:ifvrl. ita.gov.sgitafvri/action/enguire TransferFeeDetailsProxy TFUNCTION_ID=FOS01015ET 112



Ethicarz Pre. Lid. 56 Loyang Way. Singapore (S08775) #04-04
Loyang Enterprise Building, Email: kelvinwola ethicarz.sg
Tel: 63844404, FAX: 63840444

PARTS TOTAL §  9.499.09

_—— VECHICLE NUM: - SLDISS4X
-1V o » B ; MAKE & MODEL: | TOYOTA ALTIS
MILEAGE: S S
TY RE: = - —
o CHASSIS NUM: MROS3IREH104551118
AT | o
= T e
I Iﬂi}ﬂﬁ[[} Yl [5%(—_ $ 937.08 "LEJ;.“'\J
‘sootuwrock / LT S 44184 L0
BOOTLID WEATHERSTRIP f-'[w; - 5 268.08 |184.710
~ BOOTLID HINGE LR 4 NA le E 26070 | X
;BDDT' ADLAMPIR ) < wji . A - $ 621.36 §10-%
| BU{H'LIIJLI:.\TER cunmm MOUL m\.r R  |s 34428 |
BOOTLID |_.m,n_,/‘ _ - / - $ 104.85 5 90
[BOOTLID EMBLEM - COROLLA \ ¢ $ 104.85 51710
i B(}DTLU}L“BLE\] ALTIS 7 N s 10485 49070
B B{l{}ILl[} INNER TRIM ;.( - ~|s 54228 X
mnTI ID INNER TRIM CLIPS X B B X
 NUMBER PLATE LAMP LR X $ 269.70 xf
'REARBUIPFR ~ e o ' ___ - o —_$ (58416
REAR BUMPER CLIPS ~ 2"we . (sn) S s0.00 7
Rmu BUMPER smuu,nm:mm 7 el o BE 251.04 | £5
REAR BU MPER BRAC KET L+R :{ N - $ 297.60 X
'REAR BUMPER REINFORCEMENT _~ BT '$ 46392 3750
| REAR?HPERRLFLECTUH x NV s 2990 X
m-:m END PANEL - s s 779.04 590.0
__ 'REAR END PANEL TOP GARNISH _,/‘{},L— = s 32268 -:"i.-',_lf
RE&R END P&'\El TOP GARNISH CLIPS 7 #& (— l"_\ﬁ] % 50,00 | 35 o0
| SHRF WHEEL PANEL X NNV - § 118788 X
 SPAREWHEELPANELBOARD , Q& - IE 39588 |5
bl’g’tl{.l:. “lIFFI PA\ILL QUARTER SPONGE L+R _)‘\ gﬁ/ N— - I s J8E.90 -: A
| SPARE WHEEL sPONGE X NV B $ 253, uu'
REAR FENDER INNER TRIM LR~ w $  1,174.08 12320
 REARFENDERINNERTRIMCLIPSL-R 2~ pC (M) |s 10000 |50 05
—REatﬂ FENDER COWLING L+R ?-( o " | S 379.76 -_
REAR lh:\!}ﬁ:ﬂ“[.lh(:(LlP& L+R_)( éﬁ/m-_ _E 100,00 !
AaRbpUcT ¥ $ 233.40
TAILLAMPLR G\ - s 78888 | &S
~ TAILLAMP PANEL L+R X MV o s 48576 | X
ij:wl_r?:a /-/ykf.- - __ (W }___zi 2000,
~ REAR FE'\DER[HIJ _ II.L'Q-{ - .~ REPAIR
¢ . < |
ety s C : v & SUBTOTAL §  12.665.45
_I._}.-“;}{.T. E;_:-_E: * % Hmp-120  LESS25% S 3.166.36
=rem[E—— o . 5971, T} o



QTY SPECIAL NETT ~ PRICE

[REARNUMBERPLATE X, /N - s X
REVERSE SENSOR S PnA 300.00 Lo
REVERSE CAM X ﬁJ 1. 400.00

Rﬁannurmm SEALANT M;t

| ws | W et | WA A

smnh WHEEL PANEL SEALANT X 80.00 X
_smm. WHEEL INSOLATOR )X B i 150.00 X
| . = - sy

| SPECIALNETT TOTAL § 1,090.00

QTY | © LABOLR . PRICE
1O RNR ACCIDENT DAMAGE PARTS.CUT/WELD KNOCKSREALIGN (822 S 1. %00.00
70 PUTTY AND RESPRAY ACCIDENT AFFECTED AREA Qoa $ 180000
TO RUST PROOF ACCIDENT AFFECTED AREA 8o s 18000
~ TORNR REAR BOOT ME VIECHANISM WLe ['s 200.00
1O RNRREARLUGGAGE COMPARTMENT MM X s 20000
 TORNR UPHOSTERY.GARNISH AND ATTACHMENT PARTS  fo S 20000
" TORNRREVERSE SENSOR & CHECK FUNCTION. o (e s 150.00
 TO RNREXHAUST SYSTEM AND ATTACHMENT PARTS MV K|S 15000
© TO CHECK WIRING LAYOUT AND TAILLAMP FUNCTION a o S 10000
T TODO WATERLEAKTEST. - NN x s 10000 |
. __= . I, [

LABOURTOTAL §  4.880.00 |
GRAND TOTAL COST §  15.469.00

80.00 <o



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING : , I
Case | Matifisd | Est Subrnitted | Adj Assigned AdjRpt | Adj Submitted I_]l"lﬁ Authed -!-_ST_EELI_S_ S
06 Feb 2018 | Pending for Survey

, 5$5,100.00  5$5,100.00
Main 05 Feb 2018 10:03 Report

iew R
; Edit Ay Rpt | il L L | Cancel Case |

Reference Claim Detalls Documents

|CLAIM SUBFOLDER DETAILS

I_]I'IE_I._J_I'L"ﬂ: { 'HIH.I!IH HTOO, 1D: S8682269E
Main

=== =
[Created by insurer]

Claimant; E_snruuunnﬂ, Co. Reg. No.: 5.3355&*;3H -
vehicie Reg. | Toz/02/2018 09:00 - 159 |
Mo.: =9 i | 5'-91931:_ B Di“_""f Logx: |19 Months and 26 Da_f,l_s_Frnm_L:rﬂ. Reg Date {Man ¥r)] i
Claim Type: | TP / SNM18D00635C02 Falicy/COVET | pMPCSNI090071700 (Comprehensive)
\Vehicle Reg. | o ' '
Mo, | sLT3ZE9L {ng'a";rn::t'}_ SOE7725402 COMP
[{Insured): | i sl D G e e
. . |Ewecesst (58000 [
Repairer: | Ethicarz Pte Ltd (HQ) 56 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING, 508775 Loyang - Tel: 63844404
E*E":sﬁ:::? | Ehina Talping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Sharen Han - 63896)
[LLLE L UL | LN v o AR 25 iy, O R 2 et St
| Claimant's

Ihsures: NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 65256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt dus 15/02/2018]
| Driver/Custo

| dian WIN MIN HTOO (31 / Male), NRIC: SBES2269E

{{Insured):
Ad) Asg.
Remarks:

| NOEST, ASSIGN MARCUS CHUA AS SIE.

'ASSOCIATED MAIL RECEIVED ' view Al | compose case ail ||

There are no mail for this case,

|
Wiew all I Search Tus::s I -Cmnte Mew Tnsu_ C;!;;r.l;:._l_

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
| Mo results,

| ALL ASSOCIATED TASKS™

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/9/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*SLD1884X (SNM1BD00635C02)
[SLT3369U]
TP
1] SAFEJOURNEY
Feb 2 2018 9:00AM
[WIN MIN HTOO]
Ethicarz Pte Ltd

Upload Documents |  Upload Photos | compose New Letter |
|Video
No_[Finalized On_

View [View in Broveser [ ]
] o

| Thumbnail | Print

1 per I:IEIJE .
| VAC (Kaki Bukit)

i 02/02/18 12:03

A.ulnrnenl: Raports
Mo | FII'Id|I£'.‘\ﬂ an =:

Video - Accident

[Linked Accadent Report Dotuments]

| vAC (Kaki Bukit)

Load MP4

_ | Thumbnall print

1 02/02/1812:03 | Accident Statement _ " @ | oadnmm [ |
:thhsflma#u: - - L3' per I}B‘EIE :[ m
|Me | Finalized On | VAC (Kaki Bukit) = | 'Thumhnnll Prlnt
Accident Photo
1 |02/02/18 12:03 | flinked Accisent Report Documents] B - B [ 1] | Load PG | [+ |
- Accident Photo [
2 -|32.|"EI2_."IE T |Linked accident Report Decuments] 1 n koed PG m
] Accident Photo
3 02/02/1812:03  |||iiiu accuent Regort Documenis) - ) - 1] Load wG E1
: | Accident Photo
4 .I:Ix.n'l','ﬂ,l"lﬂ. 12:03 | [Linked | hccident Report Doc Dm:urn:nu] o n | Load PG | E |
X Accident Photo
5020218 12:03 | (AN e weport Socumens] 0 drs | M .
: | Accident Photo '
& _az'mz'flﬂ 12:03 | [Linked Accadent Report Decuments] - - - | u I Load ]PG_ I E
Ni | Relabel/Reorder | LKK Auto Cnnsultants Pte Ltd LHQ} | IThig_l_g_t_mnll Print_
1 |12/09/1811:19 General View - ﬂ | LoaapG | [
2 |12/09/18 11:19 E-erll\riew B  Load JPG | IE
3 12/09/18 11:19 e-narnl View [ 1] Luad PG ®G | E
4 |12/0%/18 111189 Gencral View €© | toad PG | @
5 12/09/18 11:19  General View © | Loadire E
& |12/09/18 11:19 l;-neul View 0 | Losd PG EI
7 12/09/18 1118 Ginera] View B | Load PG E
& |12/09/18 11:19 General View ©  load PG |32|
|9 |12/09/18 11:19 General View 0 | Lead ]PG | E
10 [12/08/18 11:18 General View 0 | Load »G | @
11 12/09/18 11:19 General View @ | Load G | IE |
12 12/0%/1B 11:19 ItherlI View B - 0 | Load ¥G | B8 | |
(13 12/09/18 11:19 | General View 0 | woarc | &
14 | 13/09/18 11:1% General View O | wws | M
15 [12/08/18 11:19 General View il Load JPG E!
16 12/05/18 11:19  General View © | Load PG | EI
17 |12/09/1B 11:19 General View | €D | Load PG EE
{18 |12/09/18 11:19 General View D | Load 3G | [
19 |12/09/18 11:19  General View € | Load PG | Iﬂ |
20 12/09/16 11:19 General View B 6 | Load e | 7] |
)1 12/09/18 11:19 | General View | €Y | Load PG
hllps:ﬁ’singapnre,merimcn,;:-:'.-mfclaimsfindex.cfm?fuseb{}FMTRdnc&fuseaulinn=dsp_doc... 14/9/2018



Merimen e-Claims

Video

N __._Hnahzenj- .’.:-n

22 i12.n'l.’:l'3,|f13 11:19

|23 ‘ 12/09/18 11:19

24 |12/09/18 11:19

25 Ilz;.!l-:l-'.!,r'ls 11:19

_25 -12ID9.|'1.B 11:20

27 12.*0'9.-'13 11:20

28 12.-'09.-’13 112_[!1
29 | 12/09/18 11:20 '
30 12/09/18 11:20

31 |12/09/18 11:20

3z Hzraww 11:20

2 -ﬁna 11:20
"3-1- 11(0’9.’13 1'| 2|:|

35 12.-'09.-"18 11; 2&

36 | 12/09/18 11:20

17 12/09/18 11:20

.33 :l?a’ﬂfg.-'lﬂ- 1];1;0

39 |12/09/18 11:20

40 |12/09/18 11:20
4.1 Iii..fl.:l;.-'_lg-:ll:zﬂ
a2 |12/00/18 11:20
43 .12;"."9{18 11:20
44 IIZIDBHB 11:20
45 I:I-IEB:IE 11:20
4h6 .‘1230'3,! 18 llTZE}
a7 .12.Fﬂ'}..f13 11:20
48 12,.r|:|9.-'13 11:20
49 [12/09/18 11:20
50 -12.’09.-'13 11:20
51 |12/09/18 11:20.
SE 12/09/18 11:_2&

53 12/09/18 11:20

554 12!0”9."‘:5 1120

{55 |12/09/18 11:20

S6 |12/09/18 11:20
57 12/09/18 11:20
553 |12/09/18 11:20
lse |12/09/18 11:20
&0 .12,.'0'9;'18 li':’g
61 12/09/18 11:20
g2 12;@9;1511:20
63 | 12/09/18 11:20
64 12/09/18 11:20
65 12/09/18 11:20
Sl
67 12/09/18 11:20
68 |12/09/18 11:20
(69 |12/09/18 1_1;4{&
70 -123119;_1311-:.'26

71 |12/09/18 11:20

| VAC (Kaki Bukit)
| General View

| General WView
General View

] GM;I_'II_\"H

; Reinspection Photo

Reinspection Photo

Reinspection Photo

; R-in;p-uctiun Photo

Reinspection Photo
Itaintplc.‘.li;;;hnm
: 'Illlgspm:tinn th
| Reinspection Photo
m:lmsp-:ﬁnn Phnm
Rnlnspel:ﬁq[l_f_hm
mlinlpm:tlnn Photo
Ilginsp-ctlon Fhotn

Itulnsped]ﬂ-n Phum
Rell'l-!ip;;‘l;l;l:l Photo
I R-ti:peﬂlnl'l Fhoin
| Reinspection Photo
' Reinspection Photo
Reinspection Photo
;R:eh'lspnn‘tin_n Fh-:rtn
Iteinnpachnn Phota
Ilalnspuﬂion Phntn

Ruln:pectkm th

agimputlnn Pllntn
I_Itﬂ_in:pod:ﬂun Fhoto
Reln:pﬂ:ﬁﬁn Photo
Reinsp-ic‘l.'inl'l Pl'lu'lsn
'ﬁnin:poctlnn thtu
Iuin:pal:tim Photo
! Ralniplﬂion th

Page 2 of 3

— &

Thumunan Print

Reinspection th
| ud-nspactinnul;ﬁn
Reinspection Photo
Reinspection Photo
'Reinspection Photo
Reinspection Photo
i Italnsp!cﬁm Phnu:
Rllﬂ-lpﬂr.'tlnn Phn\‘.-:l
[ Ilaeinspacuun I'hrntn
Reinspection Photo
-mﬁpﬁﬂnn_ﬂh_um
. sp-emjun thtn
I Reinspection Phntn
:Rulnipeﬂiun Photo

nuin:pa:unn Photo

|

— == ﬁl Load »e_l_.
} | Load 266 | &4 |

, ©  losd o | )

ﬂ | Load PG | [

I B -;A!_L:lad]FGlm
- . iﬂ'Lnade{; ”@
) | Load PG
- | ﬂ_l_: Laad JF'(‘;_?__E- .-
0  LoadeG '} |

- D |._Lmr.1 we | &
. O | Load JPG ._

0  loadiec | W
a ﬂ Load;PGl ﬁ_l

[ 1] : Load %G | 4 |
S—— o | L;ﬂE =
== a -ﬂ Load 1PG i'Zi_
- - _ﬂ]l.-::-a_mmi'
0 | Load PG | IE

_ R E Load PG | IE

| € | Load PG [ﬂ

; B n | Load PG E
__Ei Load PG IE

ﬂ| Load IPG | IE
o ﬁanaﬂJFﬁ ' o | .
| @ | Load PG

_ @ wews | &
[ 1] I Load JPG E].

(1} Luad w6 [+

~[© [wirs | @]

__I!' | Load ¥G | ) |

- niLnad:lPG|[a
© | aarc | &

@ wears | 8

o | Load %G | BB |
© | Load kG | M |

. - ] 0 Load JPG _E
. 0 | Losd %G | B |
__ ._E! Load ]F‘l."“--__ﬁ .
ﬂ_i-.Luad-:lpG =3
O [ Load PG ! @ml

| Reinspection Photo

| @ | e | D
— ﬂ i 1.na|1“.‘.III;G | E
I | ® | toaaws | & |
| @ | Load PG | =
ﬂ | Load PG [ |
B | [ ] Il LnadJ[-"G_I_l__,gI i
| @ | Load PG | '
@ | aewe | |
:ﬂ_ Load PG | B |
@ waws (@
14/9/2018

hitps://singapore. merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...



Merimen e-Claims

Page 3 of 3

Video [1perpage  |v] &4 |
[No | Finalized On | VAC (Kaki Bukit) - B ) | | Thumbnail| Print|
| Documentation - [1 !; page .-' E .
Mo [FinalizedOn | China Taiping Insurance (Singapore) Pte, Ltd. (HQ) Thumhnalliﬁin_t_é
1 |06/02/1810:02 _ |PRS . | @ | oad POF |
2 06/02/18 10:03  OI GIA REPORT - 0
Mo | Finalized On | VAC (Kaki Bukit) 1 1| Print
; | Sketch Plan
(1 02/02/18 12102 |1 e Rapot Documents] - ﬂ | Load TIF | I
; Sketch Plan @2
20200218 12102 | UETCN Reper Dosumens) B - B ﬂ Lead TIF
Linked Accident Report Documents

View [view in Browser [ ]
Video 1 per ;age - .
o |Fnalzed Oom | VAC (KakiBakity | Thumbnail | Frint
1 02/02/1812:03 | Video - Accident B | Loas s ]

Muumm Reports

(o |Finalized Gn | VAC (Kaki Bukit) == : (|
1 02/02/1812:03 Accident Statement B B |
.
| Photos/Images . - - 3 perpage : I
[No_|Finalized On 'VAC (Kaki Bukit) - - ‘Thumbnail | Print.
1Dl 1a0n, (acdeene e = 0 | Leadic | M|
2 | 02/02/18 12:03  Accident Photo B | leadirs | 4
3 |02/02/1812:03  Accident Photo | @ | earc | &
4 'nzmzns 12:03 Jﬁ_n:idl_ntl’_hm o - _ 0 | Ladrc | A |
5 DE.-'IDE.F-:I._S_I.Z 03 Accident Photo o O | odirc | @
6 |D2/02/18 12:03 ._.l..;cﬁmt Photo B i i Load IPG | [2_1 1'
.
Dﬁl:um‘nbliizn_ = - l_l__E'E" page E [+ |
Mo Finalized On | VAC (Kaki Bukit) e — = [ Thumbnail| Print|
1 02/02/18 12:02 | Sketch Plan - © | LoadTIF |
2 02/02/18 1202 Sketch Plan #2. — = © | osamr ||

DOCUMENTS CHECKLIST

. B
reset | save | erint |

There are no dncumen: checidlEIs cunﬂg ured,

[ Ltd {HG)

| Dur Checklist Remarks - LK|

Show Remarks To: (] Handling Insurer
Noba: Remarks are private unless you show it to other partes.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/9/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coresno1sssorisar

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18002341/GRD3E2

Date: 14/09/2018
REFERENCE
: _ China Taiping Insurance . )
Handling Insurer (Singapore) Pte. Lid, Policy Mo: DMPCSN3020071700
Claimant Vehicle SLO18B4X Insi.Jrud Vehicle SLT3360U
No : No :
Date of Loss: 02/02/2018 Nature of Claim: TP EE"” SNM18D00635C02
DESCRIFTIO NTIFICATION OF ICLE
Reg No SLD18B4X
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CLASSIC CVT (A) Engine No: 1ZRY 2092524
Reg. Date O7/06/2016 (Man. Year: 2016) Chassis Mo: MRO5SZREH104551118
Colour: Silver Cdometer: 43533 km
Engine Capacity: 1698 cc
Market Value/Mew Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME QF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's  Adjusters  Difference  Diff %
Farts 10,594.09 43220 6,271.18 59.20
Miscellaneous ltems 0.00 0.00 .00
Labour 4 880.00 2,050.00 2.830.00 57.99
Paintwork Labour 0.00 0.00 0.00
Taowing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,474.09 6,372.91 9,101.18 58.82
Approved Total (Overridden) (S8) 5,100.00
(5%) 15,474.09 5.100.00 10,374.09 &67.04
+ GST 7.00/7.00% (S%) 1,083.19 357.00 726.19 67.04
Nett Amount (S$) 16,557.28 5,457.00 11,100.28 67.04
INSPECTION
Date of Assignment: 06/02/2018
Date Inspected: 06/02/2018 Inspected At Ethicarz Pte Ltd (HQ)
56 LOYANG WAY #04-04 LOYANG
ENTERPRISE BUILDING
Singapore 508775
Estimated Period of Repair: 7.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 1 4/9/2018
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Adjuster:  XING GUO QIANG Manager: Janice Lee 5i Hua

NOTE: This repart represents our findings at the fime and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and abuiily but any other fiakiily under any ather eircumstances is harehy express!y axcluded
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REPAIR DETAILS
Reference
Part Source: MRM-5G version; 1.0 {Last Synchronised: 14 Sep 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (&) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLD1884X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty ::T Particulars Condition Repairer's  Amount

1 1 *BOOTLID Buckled 937.08FL *755890FL
2 1 *BOOTLID LOCK Bent 441.84FL *258.20FL
3 1 *BOOTLID WEATHERSTRIP Twisted 268 0BFL *184.70FL
4 1 *BOOTLID HINGE L+R Mot Mecessary 269.TOFL “~FL
5 *BOOTLID LAMP L+R W/S Deformed/O/SNot 621.36FL *310.68FL

MNecessary

& 1 *BOOTLID CENTER CHROME MOULDING  Deformed 344 28FL "344.28FL
T 1 *BOOTLID LOGO Mecessary 104 B5FL *58.90FL
g8 1 *BOOTLID EMELEM - COROLLA Mecessary 104.85FL *51.70FL
8 1 *BOOTLID EMBLEM - ALTIS Necessary 104 B5FL *4917FL
10 1 *BOOTLID INNER TRIM Mot Necessary 542 28 FL *-FL
1 1 ‘BOOTLID INNER TRIM CLIPS Not Necessary 50.00 FL *-FL
12: 1 *NUMBER PLATE LAMP L+R Mot Necessary 268 7OFL *-FL
13 1 *REAR BUMPER Deformed 584.16 FL *48B6.55FL
14 1 *REAR BUMPER CLIPS Mecessary 37.50FS *30.00FS
15 1 *‘REAR BUMPER SIDE RETAINER L+R Mecessary 251.04FL *65.00FL
16 1 *“REAR BUMPER BRACKET L+R Mot Necessary 297.60FL *-FL
171 *REAR BUMPER REINFORCEMENT Bent 463 92FL "374.50FL
18 1 *REAR BUMPER REFLECTOR L+R Not Necessary 299 TOFL *-FL
19 1 *REAR END PANEL Buckled 779.04FL *590.00FL
200 1 *REAR END PANEL TOP GARNISH Deformed 322 6&FL *150.10FL
21 1 *REAR END PANEL TOP GARNISH CLIPS  Mecessary 37.50FS *“35.00Fs
22 1 *SPARE WHEEL PANEL Mot Necessary 1,187 .88 FL *-FL
23 1 *SPARE WHEEL PANEL BOARD Deformed 395 BBFL *145.00FL
24 1 *SPARE WHEEL SPONGE Mot Necessary 253 90FL *.FL
25 1 *REAR FENDER INNER TRIM L+R Tormn 1,174.08FL *723.20FL
26 1 “‘REAR FENDER INNER TRIM CLIPS L+R Mecessary 75.00F5 “20.00FS5
2T 1 *REAR FEMDER COWLING L+R Mot Necessary 37976 FL ~FL
28 1 *REAR FENDER COWLING CLIPS L+R Mot Necessary 100.00FL *-FL
29 1 *AIR DUCT Mot Necessary 233.40FL *-FL
o 1 *TAILLAMP L+R Cracked 78B.88FL "T55.00FL
N 1 *TAILLAMP PANEL L+R Mot Necessary 48576 FL *FL
32 1 *TAILLAMP CLIPS L+R Necessary 20.00FS *20.00FS
a3 1 “REAR FENDER L+R (NPA) Repair 0.00FL *.FL
34 1 *REAR NUMBER PLATE Mot Necessary BO.OOFS “-FS5
< | *REVERSE SENSOR Damaged 300.00FS *200.00FS
B 1 *REVERSE CAM Mot Necessary 400.00F3 *-F8
3 1 ‘REAR END PANEL SEALANT Mecessary 80.00FS “40.00FS
38 1 *SPARE WHEEL PANEL SEALANT Mot Mecessary BOOOFS “-FS
l Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fu sebox=MTRadjuster&fuseaction=gen_... 14/9/2018
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No. Qty :::1 Particulars Condition Repairer's  Amount

39 1 *SPARE WHEEL INSOLATOR Not Necessary 150.00FS “FS

40 1 *SPARE WHEEL PANEL QUARTER Mot Necessary 388.90FL *FL
SPONGE L+R

F=Franchise part. S=SpcNett LeListhemDisc
Sub Total (35) 13,705.45 564888

- List Item Discount on L Items 25.00/25.00% (S%) 311136 132597

Total Parts (S§) 10,594.09  4,322.91

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous itoms selected.

Recommended Labour

Mo Particulars Lak.Type Repairer's Amount
Labour ltems

1 TORNR ACCIDENT DAMAGE PARTS, CUTWELD, KNOCK &  New 1,800.00 1.000.00

REALIGN
2  TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA Mew 1,800.00 800.00
3 TORUST PROOF ACCIDENT AFFECTED AREA New 180.00 80.00
4  TO RNR REAR BOOT MECHANISM Mew 200.00 40.00
5 TO RNR UPHOLSTERY, GARNISH AND ATTACHMENT PARTS MNew 200.00 60.00
G TO RNR REVERSE SENSOR & CHECK FUNCTION Mew 150.00 40.00
i TO RNR EXHAUST SYSTEM AND ATTACHMENT PARTS Mew 150.00 Q.00
B TO CHECK WIRING LAYOUT AND TAILLAMP FUNCTION Mew 100.00 30.00
g TO DO WATER LEAK TEST Mew 100,00 0.00
10 TO RNR REAR LUGGAGE COMPARTMENT MNew 200.00 0.00
Gross Labour Cost (S§) 4,880.00 2,050.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 14/9/2018



