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I P4 V4 LKK Auto Consultants Pte Ltd

51 Uhi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GS5T Reg. No. 19-9607158-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref : CS/EGI18002333/Kvdd
T
#04-01 SUNTEC TOWER FIVE Date: 06-02-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD BO09X Veh. Inspected SKR 2575U
Policy No. Coverage ($) 0.00
Claim No. DSMCY1800238 Excess ($) 0.00
Assign From YEE PEI LI Assign Date 0EM2/2018
2 Vehicle Particulars & Condition
Make & Model c.C u
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  30/01/2018 Inspection Date

Survey held at AHLIM MOTOR co

NC 10 ANG MO KIQ IND PK 2A
#01-09 AMK AUTOPOINT
SINGAPORE 568047

Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




! L""! Auto

am EE Consultants
SdB BA B Pte Lid Company Registration No. 199607198!

51 UBLAVE 1, #02-25 PAYA LKL INDUSTRIAL PARK, SINGAPORE 08933 TEL : (065) 62563561 FAX : (065) 6256431

Your ref: DSMCV 1800238
Our ref: CS/EGI18002333/Kvd3 Date: 8/2/2018
The Motor Claims Department Without Prejudice

M/s: ERGO INSURANCE PTE LTD

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. SKR 2575U

We thank you for your instruction on 6/2/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle ¢
7/2/2018 at the premises of M/s AH LIM MOTOR CO

and have the following to report:-

Workshop Estimate Amount : §$6,944.19
Revised Estimate Amount : §$4.884.82
"Check" Items Amount : §$200.07
Market Value : 5%

LTA Reimbursement Value . 5%

Nett Value : 5%

Description of Damage:

The vehicle sustained damages at the

ofs rear portion front

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser
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Mivitha (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>

Sent: Tuesday, & February 2018 10:19 AM

To: 'admin-d@lkkauto.com’

Subject: Ol : XDBYOSX / TP : SKR2575U/LKK / DOA : 30/01/2018 (DSMCV1800238)

Attachments: XD890IX - SAS pdf: SKR2575U - SAS.pdf; SKR2575U - ESTIMATE.pdf; SKR2575U -
PRS FORM.pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 201&" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from AH LIM MOTOR COMPANY,

ADDRESS :  NO 10 ANG MO KIO IND. PARK 2A
#01-09 AMK AUTOPOINT
SINGAPORE 568047

PERSON TO CONTACT : ZILA @ 6483 1244

ERGO OFFICER-IN-CHARGE  : 3ITI

Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle that
you are require to conduct a re-survey before vehicle is returned to claimant. They are to contact your office
directly, Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimate, insured's and TP's SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

5k .?."-.I |

Yee Pei Li
laims Assistant (Motor)
ERGO Insurance Pte. Lid
5 Temasek Boulavard

H e
= = Unter

B29 9194
f the major insurance groups In Germany and Europe, Worldwide, ERGO is represented in more than 30 countries
and concentrates on Eurcpe and Asia. ERGO is part of Murich Re (Group), one of the world's leading risk carriers



ERGO

ki 06.02.2018 wik i
Our Reference: ~ DSMCV1800238/SE/pl or
Your Reference:  2KR 2575U
Email
zila@ahlimmetor.com.sg

To: AH LIM MOTOR COMPANY
Pre-Repair Survey (PRS) Acknowledgement
Vehicle For Inspection: SKR 2575U
Insured's Vehicle: XD BS09X
Date Of Accident: 30.01.2018
We acknowledge receipt of your request for PRS on; 05.02.2018
In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from
the list belew and indicate your selection in the box marked *, * L {__14

AlS Automobile Inspection Services Pre Lid LBS L.B.5 Autg Consultants Ple Lid

FTA FormTeam Consultancy Ple Lid LKK LKK Aulo Consultants Pte Ltd 'w""r

1AS Hinfinitt Appraisal Service P5 Priority Services

JPK JP Knights Pre Lid VALC Vicom Lid

Your request for ingpection does not have your client’s cost of repalr estimate, kindly forward 3 copy.

Your request for ingpection dees not have your client’s GIA repart, kindly forward a copy.

We acknowledge your interest for direct settlement, we will astess & revert scon upon receipt of estimate,

Cur Insured’s driver has not reported the accident to us todate,

V lotherss  OFFICER-IN-CHARGE- 5ITI

Prepared by: Q‘Qf-\/ Pei Li BEID 9194 claims@argo.com.s
Signature: 4

FAX : 6829 9247

Assessor use anly: Workshop use gnly:
Assegsor attended workshop on:
Assignment Date: Cate:
Assignment Time: Time
Inspectar:
Remarks: D Vehicle not available at the appointed date and time.

Kindly acknowledge cur Assessor presence for the above job ,

Workshop Acknowledgement & Stamp.
Mote: Our inspection s on o without odmission to liobility basls,




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 8 February 2018 12:30 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)'

Cc: SUR

Subject: RE: XDB909X / TP : SKR2575U/LKK / DOA : 30/01/2018 (DSMCV1800238)
Attachments: PRELI REVISED.pdf

Dear Pei Li,

Enclosed preliminary revised of vehicle SKR 2575U
Date of survey: 7/2/2018
Number of days:5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 6 February 2018 10:52 AM

To: 'Survey Report (ERGO Insurance Pte, Ltd.)' <Survey.Report@ergo.com.sg2; assignments
<assignments@Ilkkauto.com>

Ce: SUR <sur@lkkauto.com>

Subject: RE: XD8909X / TP SKR2575U/LKK / DOA : 30/01/2018 (DSMCV1800238)

Dear Sir/Mdm,
Thank you for the assignment.

please be informed vehicle not in workshop, repairer arrange on 07/02/2018.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [maiIm:Suwev.Hepur’t@ergn.mm.;g]
Sent: Tuesday, 6 February 2018 10:19 AM

To: 'admin-d@Ikkauto.com’ <admin-d@lkkauto.com=

Subject: O : XDBIOSX / TP : SKR2575U/LKK / DOA : 30/01/2018 (DSMCV1800238)

Dear Catherine,

in compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

1



Please assist to conduct this survey from AH LIM MOTOR COMPANY,

ADDRESS . NO 10 ANG MO KIO IND. PARK 2A
#01-09 AMK AUTOPOINT
SINGAPORE 568047

PERSON TO CONTACT . ZILA @ 6483 1244

ERGO OFFICER-IN-CHARGE @ SITI

Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle that
you are require to conduct a re-survey before vehicle is returned to claimant. They are to contact your office
directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Euwex.ﬂegﬂrt@eggu.mm.sg.

Attached are estimate, insured's and TP's SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

Thank you.

Yee Pei Li

Claims Assistant {(Motor)

ERGO Insurance Pte. Lid,

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel: 65 6820 9180 DID: 65 6829 9194
Website: www 8rgo.com.sq

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO is part of Munich Re {Group), one of the warld's leading risk carmers.



" PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Cwmner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Yehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis Ma.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Singapore MRIC

2785C

SKR2Z575U
Yes

31Jan 2018

VOLVO

540 2.0L AT ABS
D/AIRBAG 2WD 4DR

Grey

2009

B420453163093

YW 1M5434B92466416
107.0 kW (143 bhp)
$31.443.00

16 Sep 2009

14 Sep 2009

1

53144300

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry
Date:

PARF Rebate Amount:

Yes

155ep 2019

$17.293.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE PeriodiYears):
QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 31 Jan 2018

15 Sep 2019

E - Open Category
10

$17,905.00
$2.647.00

$19,940.00

OK

Page 1 of 2

https: /vl lta.gov.se/lta/vrl/action/enguireRebate By PublicBeforeDereglnput?FUNCTL...  31/01/2018
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“~  AHLIM MOTOR COMPANY

bl

g No. 10 Ang Mo Kio Ind. Park 24 201-09 AMK Autopoint Simgapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimme@ singnet com.sg

Uﬁ GST MO-09619-E RCB NO:64703008

URVEYOR COPY|

M/S: LEETECK PEIR

BLE 446 YISHUN AVENUE 11 Estimate No:  MCO0912822
#il6-610) Date; 05 Feb 2018
SINGAPORE 7a0446 Policy No: GADDIRGT/
TEL: 91081373 i Veh Reg No:  SKR2575U
ATTN: Db B MakeModel: VOLYO 540
\jﬂulr Ref No: SKR2575U Vor ﬂwjjw&/
Claim Type: Tawd E:;,H.j . )
:dll:tlidcnl Datc:. _ 30/01/2018 T fm7 g?ﬂtﬂ
[P Veh Reg No:  XD8909X e 4 fﬁa?
7
Estimate Repair Cost to Vehicle No :SKR2575U
Description OQuantity List Price Amount
S8 h]
SPARE PARTS y

| TAILAMP RH rpe T s

3 REAR BUMPER 1pc €M |a540 —

i REAR BUMPER SIDE RETAINERS RH | PC Sl 7700 X

4 REAR BUMPER CLIPS 10 PC Ag, 4800 —

5 REAR FENDER RH | PC & 187110 —

& REAR FENDER COWLING RH | PC cag 17030 a—"

7 REAR FENDER COWLING CLIPS 8 PC Ap. 5200 7e—

§ REAR WINDSCREEN MOULDING TOP - CHECKPRICE 1 PC s o —

4  REAR WINDSCREEN MOULDING SIDE LH & RH - CHEEKPRIEE apc ey 00 T

10 REAR WINDSCREEN MOULDING LOWER - CHEEKPRICE— lPC e 000 —

3849010
Less 10% 184.91 3.464.19
Special Nert

11 SPORT RIM RHR Ban | pe L 650,00 #}Zf,r,‘,

12 INNER SEAL | PC A i —

13 WINDSCREEN SEALANT | PC Ale, A0 —

T10.010 TIOAM)
LABOUR

14 TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS | PC 40,00 Zet
AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS, TEST AND RECTIFY FOR PROPER FUNCTIONING.

15 TOCHECK AND RE-ADJUST WHEEL ALIGNMENT. I PC 80,00 6';-(

16 TOREMOVE AND REINSTALL/REPLACE FRONT/REAR WINDSCREEN, 1PC 12000 ~—

17 TO REMOVE AND REINSTALL CUSHIONS. SEATS, BACKREST, INNER 1 PC 150,00 YG&Y, WO TN
TRIM. GARNISH, ROOF LINING OR UPHOLSTERY TO FACILITATE 3 P
REPAIRS

15 TOREMOVE AND REINSTALL/REPLACE FRONT/REAR BUMPER | PC §0.00 o
SENSORS.

19 TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD REAR 1 PC 130000

FENDER RH.TO KNOCK & REPAIR REAR FENDER INNER PANEL
RH.REAR DOOR RH INNER PANELS AND AFFECTED AREAS. TO REFIT
LISTED PARTS BACK SAME.
M TOSPRAY REAR FENDER RH.REAR BUMPER REAR FENDER INNER I-PC [RICEVR Y] 5&#{
PANEL RH.REAR DOOR RH.
2.770,00 2.770.00



IIM..  AHLIMMOTOR COMPANY

Y "I g No. 10 Ang Mo Kio Ind. Park 24 201-09 AMK Autopoint Singapore ShR047
| TEL: 6483 1244 ( 4 lines | FAX; 6483 6170 Email: ahlimmei@singnet com.sg
| J Uﬁ GET Me-0009630-E RCB NO:OA4 7030013

SURVEYOR COPY |

M/S: LEE TECK PEIR

BLK 446 YISHUN AVENUE 11 Estimate No:  MC0912822

#06-60) Date: 05 Feh 20138

SINGAPORE 760446 Policy No: GA093897/1
TEL: 91081373 Veh Reg No: SKR2575U

ATTN:

Your Ref No: SKR2575U
Claim Type:

Accident Date; 30/01/2018
TP Veh Reg No:  XDHY09X

Make/ Model: VOLVO 540

Estimate Repair Cost to Vehicle No SKR2575U

Description Quantity List Price Amount
5% 5%

Fotal 5% 6,944, 19

Add GST 0 ™o 4xh.04

Total Amount Payvable 55 743028

TOTAL SINGAPORE DOLLAR SEVEN THOUSAND FOUR HUNDRED THIRTY AND CENTS TWENTY EIGHT ONLY

Please arrange this vehicle to be surveyed soonest possible.

Thank You

For AH LIM MOTOR COMPANY




' V4 V4 LKK Auto Consultants Pte Ltd

ASE ma 51 Ui Ave 1 #0125 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199507198R GST Reg. No. 19-9807108-R
Affiliated to Federation internationale Des Experts En Automobile
ERGO INSURANCE PTE LTD Ref . CS/EGIMB002333/Kvd3n2
NI
#04-01 SUNTEC TOWER FIVE Date: 30-10-2018
SINGAPORE 038985
Code : EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 8908X Veh. Inspected SKR 2575U
Policy No. Coverage ($) 0.00
Claim No. DSMCWV1800238/SE/pl Excess ($) 0.00
Assign From  YEE PEILI Assign Date 06/02/2018
2. Vehicle Particulars & Condition
Make & Model VOLVO 340 (A) c.c 1999
Engine No. HIDDEN Year of Reg. 2008
Chassis No. YVIMS434B92466416 Colour METALLIC GREY
Odometer 199640 Steering IN CRDER
Brakes IN ORDER Modification SPORTS RIM
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 FALKEN 9 mm
L/H Front Tyre |205/55 R16 FALKEN 9 mm
R/H Rear Tyre |205/55 R16 VIKING 7 mm
L/H Rear Tyre |205/55 R16 VIKING 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  30/01/2018 |Inspection Date 07/02/2018
Survey held at AH LIM MOTOR CO
NO 10 ANG MO KIO IND PK 2A
#01-09 AMK AUTOPOINT
SINGAPORE 568047
5a. Remarks
AJTHE INSPECTION WaAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

lESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKR 2575U
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
REPLACEMENT OF PARTS
1| TAILAMP RH SCRATCHED 345.30 345.30
1|REAR BUMPER CRACKED 1,285.40 1,285.40
1|REAR BUMPER SIDE RETAINERS RH SERVICEABLE 77.00 -
10|REAR BUMPER CLIPS NECESSARY 48.00 48,00
1|REAR FENDER RH BENT 1,871.10 1,871.10
1|REAR FENDER COWLING RH CRACKED 170.30 170.30
8|REAR FENDER COWLING CLIPS NECESSARY 52,00 52.00
1|REAR WINDSCREEN MOULDING TOP (NPA) NECESSARY - .
2|REAR WINDSCREEN MOULDING SIDE LH & RH (NPA) NECESSARY - E
1|REAR WINDSCREEN MOULDING LOWER (NPA) MECESSARY -
LESS 10% DISCOUNT -384 91 -377.21
346419 3,394 .89
SPECIAL NETT ITEMS
1|SPORT RIM RHR (LOCAL REPAIR}{SN) SCRATCHED 650.00 BO.00
1|INNER SEAL (SN} MECESSARY 20.00 20.00
1|WINDSCREEN SEALANT (SN) NECESSARY 40,00 40.00
710.00 140.00
LABOUR
TO DISCONNECT AND CHECK ELECTRICAL 40.00 20.00
WIRING WIRE SOCKETS AND ETC.TO REMOVE AND
REINSTALL DAMAGED ELECTRICAL UNITS.TEST AND
RECTIFY FOR PROPER FUNCTIONING.
TO CHECK AND RE-ADJUST WHEEL ALIGNMENT. B0.00 60.00
TO REMOVE AND REINSTALL/REPLACE FRONT/REAR 120.00 120.00
WINDSCREEN.
TO REMOVE AND REINSTALL 150.00 100.00
CUSHIONS,SEATS BACKREST INNER
TRIM,GARNISH ROOF LINING OR UPHOLSTERY TO
FACILITATE REPAIRS.
TO REMOVE AND REINSTALL/REPLACE FRONT/REAR 80.00 50.00
BUMPER SENSORS.

Report Ref No. CS/EGI18002333/Kvd3n2
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Estimate By | Our Adjusted

n Condition
Qty Description of Parts ond Workshop ($)) )
TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD 1,300.00 700.00
REAR FENDER RH.TO KNOCHK & REPAIR REAR FENDER
INMER PANEL RH REAR DOOR RH.INMNER PANELS AND
AFFECTED AREAS.TO REFIT LISTED PARTS BACK
SAME
TO SPRAY REAR FENDER RH,REAR BUMPER, REAR 1,000.00 500.00
FENDER INNER PANEL RH REAR DOOR RH.
2,770.00 1,550.00

GRAND TOTAL 6,944.19 5,084.89
RECOMMENDED COST OF LUMP SUM REPAIRS 4,100.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/EGI18002333/Kvd3n2

Y/ 4%

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Clent named o the frofl page of this Report.




