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Date/Time: 05.02.2018 09:45 Page : 1

am: WE ARC Repair TP(CLSO)1 JOB CARD sales order: JeN0305113475
AR HEGHP& 97367 | MILEAGE
COMFORT TRANSPORTATION PTE LTD vy e
wes g, 7010045 HYUNDAT b "
: 3 SIN MING DRIVE -
*% Singapore SINGAPORE 575717 M g onaTA 03.07. 2018 '69:25
65508755
{1a1] (1] YA OF TARGET DATE
i y ] C %406, 2011
CH COMPLETION DETETIME:
e T St EAs11783
JOB DESCRIPTION
‘cident Date: 03.02.2018
JTURE: 3P 03.02.2018
NO LABOR CODE DESCRIPTION
KED & PASSED DUT BY.
SERVICE ADVIEOR CUSTOMER S SIGNATURE
T
sdgamant Slo | Euwit Pana
.. SH 97383 LKE/KALVIN el SH 97367
Sarvice Advisor BignatureTiate Hame of Service Adwsor Cate

wrmad 10 Sarvice Recepiion upon coliscion

To oo wept by Secunty Guaro



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR FSTIMATE*

LM‘//G’; W /‘!él Wi

Fromt Fender Advertisement Logo (RH)

Labour Charge

Panel Beating

Spray Painting Charge
Tuff Kote

FRT Wheel Alignment

TOTAL LABOUR

ESTIMATE TOTAL
Va Lo (( [ty

// ;«/l/.; ,.,}rl

2 Ve

Ll
M b

VEHICLE NO : SH 9736J DATE _sminls 9:33 ﬁ/% (1
MAKE : L—Lx, ( ?
MODEL : HYUNDAI SONATA
Paris Description/ Labour Type Unit Price Amount
Front Fender (RH) — /ivf s 393004
Front Fender Shield (RH) ‘\"’::4. $ 86.00
Front Fender Retamner = 7 i $ 9,20
Front Wheel Hub Cap (RH) <~ bt S 14500 ¢
fred B X5
SUB TOTAL s 833.20
LESS 20%, 5 166.64
DISCOUNTED TOTAL § 666,56
—

$ 100.00 |Nett ="

S 10000
Tod

§  sewal|

3 ﬁ;jﬂﬁ'? (o

S Spaedr(2e

S 12000 % as

S 1,130.00

S 1.896.56

LKH Auto Consyltants hence polily
the Repairar of the following:
¥ 1% ppowy parding
» Tollsatyy damased panie) durng pescreey
« Paity priced are subsect o conlirmiihon
. Tl'1r:1 Gty Sufwly i3 oR B “WiThout Prejudics” baen
* oy ihegal moodicaton| | o kowe]
» Suppiementiny femiT) must e rel veyed i

is fubject i final appeoval from ing Company

o Tofisurvey belore

Arw]wieoged ty Pagsree

E-:'Ihﬂ.

Fhis 1= an mitinl estimate based on a visual mspection of the above

be prepared afler the vehicle 15 surveyved by a molor Survesor appointed by the insurance company

vehicle. The linal repair quantum will

Page 1 of 1



COMFORTDELGRO ENGINEERING PTE LTD L / / /l "
REPAIR TE* v ,/k:;f;.- v i

VEHICLE NO : SH 9736J DATE 5/2/2018 9:33

s P oy AlG

MODEL : HYUNDAI SONATA

gt; | Paris Description’ Labour Type Uit Price Amount

Front Fender (RH) _— S 593.00
Front Fender Shield (RH) >< S 86.00
Front Fender Retamer x S 9.20
Front Wheel Hub Cap (RH) """- S 145.00
el By~ SUB TOTAL S 833.20
LESS 20%, S 166.64
DISCOUNTED TOTAL s 666.56
Front Fender Advertisement Logo (RH) $ 100.00 |Nett
S 100.00
Labour Charge Tod
Panel Beatng S W > £,
Spray Painting Charge S W 7 do
TufT Kote 5 5‘9..9'('?“ (20
FRT Wheel Alignmem 5 ll't/ljl}—"}c
TOTAL LABOUR S L130.00
ESTIMATE TOTAL 5 L1.896.56
Yol (0
// 3.74,/; )
'--I--_-----'
’2 / '7 s I8 nolify
!
P [t
L/ 7
M Pr” s

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company
Page 1 of 1




COMFORIDELGRO
ENGINEERING

Qur Job Ref No 305113475
CamfonDelGro Engmeenng Ple Lid
Dats 22/02118 56 Loyang Drve Singapore SOBGEE
Fax G545 6158
FINALIZATION FORM
To LKK Fax
Attry Mr KALVIN ANG
Vehiole Reg No SHO736J 03.0218
The survey and estimates of the repairs of the above-menlionad vehiole are as follows -
1. The repair job shall bill to AlG — SLPT585G
2 The finalized amount shall bs:
{a) Spare Parts after List discount o
(b)  Labour Charges
Total for Part-By-Part Repair Cost
() Lumpsum Repar (if apphcabie)
Tatal for Lumpsum repair cost after Less: 20% £1,050.00
Final Lumpsum Repair cost $1,050.00
3 Estimated normal penod for repairs: 2 working days
4 We shall treat the above amouni as Correct and Confirmed if there is no reply from you within
7 working days
5 Thank you for your assistance. We confirm the estimatss and
f firalized amount
/i
¥
Signature Signature
Mame : LIM KWOK ENG Name
Tal ;. 62148316 Date
Fax 65468156
For Official Use Only
Document
ftem Amount Attached :'-‘;"“”" a’; Remarks
Yes or Mo
1. Rental Rate PiDay YES
2. Loss of Income Paid
3. Survey Fees
4. LTA Search Fee
5  Medical Fess (on behall
of driver, if apphcable)
& Owerrun

Remarks:




Vic (LKKAuto)

From: Cecilia Lee Peng Geok <cecillalee@sparkcarcare.com>

Sent: Friday, 28 September, 2018 11:23 AM

To: Vic (LKKAuto)

Ce: Admin A; KKLau

Subject: Re: 3rd Reminder to LKK for Offer; CDGE Ref: TOZ218/SHY9736)/CL{st) ACCIDENT
INVOLVING VEHICLES SLP 7585G AND SH 9736) ON 03/02/2018 LKK REF
CC3/AIG18002328/K1hb3

Attachments: img-ﬂzﬂllzﬂh-nﬂﬂlpdf

Without Prejudice
Dear SirfMadam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at
$1,650.00 for property damage only. Please note that the contents of this document apply to vehicle damages only.
It is condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

The duly completed discharge voucher is enclosed for your attention. Please arrange to let us have your payment
made in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7] days.

Thank you,

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Friday, 28 September 2018 10:57 AM

To: Cecilia Lee Peng Geok

Cc: Admin A; KKLau; Vic [LKKAuto)

Subject: RE: 3rd Reminder to LKK for Offer: CDGE Ref: T0218/SH9736J/CL(st)_ACCIDENT INVOLVING VEHICLES SLP
7585G AND SH 9736) ON 03/02/2018 LKK REF CC3/AIG18002328/K1hb3

Without Prejudice
Dear Cecilia,
We refer further to our below email.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, we offer of
global sum $1,650.00 (all in) to settle your client’s claim.

If agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing.
Thank you.
“please note that our above offer and any settlement arising from the above offer are made on @ without prejudice basis, and

should not be construed as an admission of liebility on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the occident. Our offer made in respect of this present



matter is mode solely to resolve this matter anly. No reference shall be made to this offer or any settlement arising from this offer
in any ather related matters.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

oy

¥ EIES e
SeERIR =S Save the Earth Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Uise or distribution by an
unintended reciplent is prohibited, and may be a violation of law_ If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments. including any copies thereof, and inform the

sender that you have deleted the e-mail, all atachments and any copies thereof. Thank you.

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]

Sent: Friday, 28 September, 2018 10:28 AM

To: Vic [LKKAuto)

Cc: Admin A; KKLau

Subject: 3rd Reminder to LKK for Offer: CDGE Ref: T0218/SH9736J/CL(st)_ACCIDENT INVOLVING VEHICLES SLP
7585G AND SH 9736) ON 03/02/2018 LKK REF CC3/AIG18002328/K1hb3

Importance: High

3rd Reminder

Without Prejudice

Dear Sir/Madam

Please revert with your offer without further delay.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1B43

From: Cecilia Lee Peng Geok

Sent: Thursday, 2 August 2018 12:17 PM

To: Vic LKK

Cc: LKK Admin LKK

Subject: 2nd Reminder to LKK for Offer: CDGE Ref: T0218/SH9736)/CL{st)_ACCIDENT INVOLVING VEHICLES S5LP
7585G AND SH 9736) ON 03/02/2018 LKK REF CC3/AIG18002328/K1hb3

2nd Reminder
Without Prejudice

Dear Sir/Madam



Please revert with your offer by 15/08/2018.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes

To: "Vic (LKKAuto)" <vicalpeh@lkkauto.com>

Ce: Admin A <admin-a@| to.com>

Date: 0B/06/2018 09:29 AM

Subject: Re: Your Ref: T0218/SH9736J/CL(st)_ACCIDENT INVOLVING VEHICLES SLP 7585G AND SH 9736)
ON 03/02/2018 LKK REF CC3/AIG18002328/K1hb3

Without Prejudice

Dear Vic

Please look Into the matter and revert with your offer soon.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes

To: "Vic (LKKAuto)" <vicalpeh@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Date: 13/04/2018 04:59 PM

Subject: Re: Your Ref: T0218/SH9736J/CL(st)_ACCIDENT INVOLVING VEHICLES SLP 75856 AND SH 9736)

ON 03/02/2018 LKK REF CC3/A1G18002328/K1hb3
Without Prejudice
Dear Vic

1. Your insured's statement confirmed he stopped at the road side and wanted to move off.

2. Our taxi was going straight at the left side and it is illogical for him to swerve right as indicated in your
insured's sketch plan, since there were some vehicles parked along the roadside.

3, Attached video shows your insured moved out from road side and collided with going straight taxi.
Please note that the video footage is solely for investigation and shall not be reproduced. You undertake
to preserve its confidentiality and will not disclose, provide or make available the video footage in whole
or in part, to any third party.

[attachment "SH9736J VC (T5).avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]

Thank you.



Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From: "Vic (LKKAuto)" <vicalpeh@lkkauto.com>

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Ce: Admin A <admin-a@lkkauto.com>, "Vic (LKKAuto)" <vicalpeh@lkkauto.com>

Date: 11/04/2018 03:23 PM

Subject: Your Ref: T0218/SH9736J/CL{st)_ACCIDENT INVOLVING VEHICLES SLP 7585G AND SH 9736 ON
03/02/2018 LKK REF CC3/AIG18002328/K1hb3

Your Ref: T0218/SH9736J/CL(st) Without Prejudice
Dear Cecilia,

ACCIDENT INVOLVING VEHICLES SLP 7585G AND SH 9736) ON 03/02/2018
We refer to the above matter.

Please be informed that our Insured reported that he was stationary when hit by your client’s vehicle.
Please see below statement for your reference.

As such, we would like to request for a copy of the Video Footage / coloured scene photos for our further
action.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
Save the Earth. Print only when necessary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete
the e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted
the e-mall, all attachments and any copies thereof. Thank you.



COMFORIDELCRO

Our Ref T 0218/ SH 97364 /CL(st) ENGINEERING

Your Reh

Date 7-Mar-18 ComloriDelGro | L4
CODGE Taxi Claims Dept

AlG ASIA PACIFIC INSURANCE PTE LTD 53 Loyang Drive 4th Floar

CHARTIS Buliding Singapare 508869

78 Shenton Way

#07-16 Workahoos

Singapore 079120 Braddell

Attn : Motor Claims Department  WITHOUT PREJUDICE '

Dear Sir i i

ACCIDENT INVOLVING OUR TAXI SH9738) YOUR INSURED SLP7585G —

AND OTHER ON 03.02.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No . SH 8736J which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage o the vehicle.

As the accident was caused by the negligent act of your insured driving SLP7585G
we are submitting these claim for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM

1 Cost of Repair $§ 1,123.50
2 4 days Loss of Rental @ $ 106.81 per day §  427.24 . Lantong
3 Survey Report Fees (Surveyed by M/s LKK) 3 -
4 GIA/LTA Search Fees S 7.49
5 GIA/ Police Report Fees T -
6 Towing / Medical / Transporation § -
SubTotal: § 155823
HIRER'S CLAIM
7 4 dayslossoflncome@ $ 8000 perdays S 320.00

Total Claims : § 187823
We enclosed herewith the following documents to support the claims: -

4)  Onginal repair bill and photocopies aof photographs : 4 pcs.
b)  LTA search slip/s of - SLP7585G
¢)  GIA/ Police report/s of : SH 8736J
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { | Certificate of Insurance
{ ) Witness stalement/s { x ) Downtime/Mileage recard

Kindly look Into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Emall - cecllialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

AT o
COMFORIDELGRO G @ Q
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SEUBLAVE 1 #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (65) 61564313

28 SEPTEMBER 2018

TAN BENG CHEE

2 FLORA DRIVE
#06-52

SINGAPORE 507025

Dear SirlMadam,

OUR REF : CCI/AIG18002328/Kgb3

YOUR REF : SLP 7585G

ACCIDENT INVOLVING SLP 7585G AND SH 9736J ALONG LORONG 16 GEYLANG
ON 03.02.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SH 9736J against your motor insurance policy.

Based on the accident report, accident scenario and evidence from the claimant, it was
reported that your vehicle had collided to the Third-Party vehicle SH 9736H while moving
out from the side road. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not

provided at AIG's reporting centre The list below is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



l’ Ao
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51 UBLAVE 1, #10-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 61564315

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpehi@lkkauto.com

c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



CDG.VARS. V. LettofAuthorisation

ACCIDENT INVOLVING
ALONG

I/ We

anoyor

Taxl Number

LETTER OF AUTHORISATION
{NAF / PAF)
SONATA SH9736] , SLP7585G

GEYLANG LOR 16 TWDS GEYLANG RD.

TAN BENG THIAM {Hirer) NRIC Na,
TAN BENG CHYE [Refief) NRIC No.
SHO73I6)

herely authorise ComfortDelGro Engihesring Pte Lid{CDGE):

S0198104H

51442183A

Page | of |

ON 03-Feb-18 08:00

1. To submit my/our claims for damages, costs and expense;, including loss of incoime, loss of rental,
medical lee and eoal costs.

Z. To have absolute discretion to agree ta any settlemant or compansation amount i respect of my/our clam
against third party (ewcept persanal imjunes and medical claims)

3. To sign Discharge Voucher on myfour bahall.

4. To accept any payment [claim proceeds) in respect of the claiim against third porty and payment by chegue
shall be forward directly to CDGE 0 accordance with CDGE's instruchon and made in favour of
“ComfortDelGro Engineering Pte Ltd”.

Date

Narme of Hirer
Hirer NRIC

Address

Contact No

Naime of Rel=l
Relief NRIC

Adtress

Contact No

03-Feb-2018

TAN BENG THIAM

SO019B104H Signature ;

334 CLEMENTI AVENUE 2 #09-56
120334

93682866 '

TAN BENG CHYE

S1442183A Sigraturs |

310 CLEMENTI AVE 4 07-291
120310

96226697

http://cdgek2srv:82/Runtime/Runtime/ Runtime/Runtime/View/CDG.VARS. V. LenofAur...  03/022018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l. COMFORTDELGRO ENGINEERING PTE LTD (“the workshop") hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed

for $$1,650.00 (Global Sum - all in) for vehicle no, SH 9736] that was damaged pursuant to the
accident which occurred on 03/02/2018 (date) along GEYLANG LOR 16 TOWARDS GEYLANG
ROAD (location) involving vehicle no/s SLP 7585G. Thus is pursuant to the inspection conducted
on 05/02/2018 (date) at “the workshop”.

We/l confirm that we/] are/am authorized by the owner COMFORT TRANSPORTATION PTE

LTD (“the third party claimant”) of vehicle no. SH 9736] make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in n manner that we/T
deem fit. We/I enclose herein the letter of authority given by “the third party claimam".

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SH

9736]

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this
.;J:' \ i CLAIMS DERQRTMENT
lli\""\{:{x I I i -aF;L_z’llJL-lﬁlrl SENEAD
o Mk (SINGAPORE 579g01
Signed by appointed surveyor Signed by “the workshop" (with chop)
The ENis of this document gpply o vehifels damans
PUA R e _II“ }:\" E:u ks, _’ njurigs :_':]_'.- ]Lf‘- :T_ 1:;:;‘::;

COMFORTNELGRU ENL wACiugad from Ihe smiil and application of this documant,
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Our Ref: CT18020063

Date: 26 February 2018 _._.___._FJE f gr !

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 03/02/2018 @ 08:00 hrs

ALONG GEYLANG LOR 16 TWDS GEYLANG RD,
INVOLVING SLP7585G

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHI736J (the "Taxi"). The Taxi was hired to TAN BENG THIAM IC NO
S0198104H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $106.81 per day
(inclusive of GST)

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish lo confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter No signature is required.

383 Sin Ming Drive Singapare 575717 Mainline <85 6555 1188 Facsimile +565 6453 3183
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JIR018° Insurance Particulars Enguiry By Agenis Detail

12

b

Enquire Vehicle Insurer .
Vehicle No. Incident Date/Time  SearchStatus Insurance l:urnp.un'r Code Insurance Company Name

SLP7585G 03 Feb2018/0B8:00:00 Successiul AD4

Previous OK

THEATILL T

https:itvrl ta.gov sgMaivrlaction/insPariDetalByAATFUNCTION ID=F 1801043ET

AIG ASIA PACIFIC INSURANCE PTE LTD,

1



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expreds

(CLAIM SUBFOLDER TRACKING
Case | Notifindt |Est Submitted | Ad) Assigned | Adt] Rpt Ad| Submirted I Auth'ed Satus
waiy |08 Fe0 2018 e $$1,050.00 | 5%1,050.00 m Tor S
eai heg | foe At Rz | Edit Extimates | | view Rpt Cancel Case |

Hain Claim Details

| CLAIM SUBFOLDER DETAILS N ~ [Created by adjuster]
Insured: TAN BENG CHEE (CHEN MINGZHI}), 10 575133734

g:hm“r COMFORT TRANSFORTATION PTE LTD. Co. Reg. Moo 199303821R

Vehicle Reg . |63/02/2018 08:00 - .59
No.: SH9738) Date of Loss: |39 montns and 12 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP | 991659624656 paey/Couer | 1700019880 (Comprehensive)

Policy Mo, |
SLP7585G (Claimant); | O 180RBIIGMFSH

TExcess: | o

ComfortDelGro Enginearing Pte Lid (Loyang) 55 Loyang Drive, SO8%6Y Loyang - Tel: 6214 8300

AlG Asia Pacific Insurance Pte. Lid, [Express) - Tel: 65-6419-3000 . [Handled by Syed-Yusoff, Sallha) Salihs. Syed-
Yusoffigaig, com

MS First Capital Insurance Ltd (HQ) - Tel: §22227311

LKK Auto Consultants Pte Ltd (HQ) - Telr B256-3561 . [Handled by KALVIN ANG WEI KUN | ... [Final Rpt due
15/02/2018]

ASSOCIATED MAIL RECEIVED View Al | compose Case Mail |
* AIG_SG (07/02/2018): No O GIA Report

ALL ASSDCIATED TASKS™

View All | Search Tasks | Cremte New Task | Comglete |

Due Date  Priority Type TaskGroup  Subject Handler  Assigned By Completed On Created On  Done?
Mo results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 10/10/2018



Menmen e-Claims

Claim Documents

*SH9736) (99165962465G)
[EI.F:.EPISG]

COMFORT TRANSPORTATION PTE LTD
Feb 3 2018 8:00AM
[TAN BENG CHEE (CHEN MINGZHI)]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Upload Docurmants | _Uplosd Protos | Composs New wetier | Upisad video | _uUpioad Aude |

im- 1 per page E )
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print
I 11/06/18 10117 | Video - Accident from taxi - Load AVI
Luﬂlﬂfwm - - =5 {1 per page |
to | Finalized On LKK Auto Consultanis Pie Lid (HQ) | Thumbnail | Print
1 | {Deaft) Third Party Express Settiement — Payment Sreakdown @ e
Assessment Reports 1 ber oape E =]
[Ma_TFinalized On AIG Asia Pacific Insurance Ple. Lid. (SG) Thumbrall | Print
1| 06/03/18 D1 m-vaumm B | Load HTM
Photos/Images |3 per page ~| &
No_|Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) B o [ Thumbnail Print
1 |06/02/18 17:14 | General View D | weaws | 4
2 |06/02/1817:14 | General View N O | oic | A |
3 06/01/18 17114 General View © | Lowd G | =}
4 06/02/1817:14 | General View - 0 | Loadirc E]
's ;n_u;qg.rg?m | Ganerst view B a 0 | osdwc | |
6 06/01/18 17114 General View | | osarwc | A
7 |06/03/1817:14 | Genersl View O | s | D
|8 06/02/18 17:14 | Genersl View B ©  icdws | &
8 D6/02/1817:14 | General View 0 | sadiwc | A
10 |DB/03/18 17:14 | General View 0 | loadws | &
11 DB/0I/18 17:14 | General View 0 iteaws | 4
12 0M02/1817:14 | General View - | O | oG | B
13 06/02/1817:14 | General View | @ | weaws | A
14 06/03/18 17:14 | General View - O | wwaws | 4
15 | O6/02/18 17114 Guneral View - D wwedrs | M
'15_‘;@.'—1; 17:14 | Genersl View D | lesdws | A
17 06/02/18 17:14 | General View © | odws | B
1B |D6/0Z/18 17114 | General View - 0O isaws |4
19 |06/02/18 17:14 General View B ﬁ Load G | B4
20 0B/02/1817:14 | General View _ D | Lesawc | 4
21 06/02/18 17114 | General View 0 | oeawe | A
122 |06/02/18 17:14 General View D | coaws | A
21 |08/02/18 17:14 | Genersl View o © | oo
24 D601 17114 General View — O | wearc | D
25 |06/0/18 1714 | Geners! View D | weaws | A
26 06/02/18 17114 | General View 0 | o |
|27 0G/0L/1B 17:14 | Genersl View Load IPG |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 10/10/2018



Merimen e-Claims Page 2 of 2
Video 1perpoge  LUJ| BA
o _|Finalzed On A1G Asia Pacific Insurance Pe. Ltd. (5G) Thumbnail| Print

(1] [
28 |07/0/18 17:36 | Reinspection Photo O | wws | &
29 |D7/02/18 17:36 Reinspection Photo - D | cadws | A
10 |07/02/18 17:36 | Reinspection Phote 0 l=dws | A
| Bocumentation 1 per ~]| B4
N |Relabel/Reordes | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
|1 [07/02/18 11:58 | TP GIA REPORT - Load POF
2 |07/02/18 11:58 TP ESTIMATE- MARKED Load FOF
3 |08/02/18 10:52 | SLP 7585G - NOM REPORTING LETTER Load POF
4 |DB/03/16 10:11 Ol DRIVING LICENCE STATUS Load PDF
5 28/05/18 10:50 LETTER TO O1 Load PDF
6 10/1018 1531 | WORKSHOP INVOICE Load POF
7 10/10/18 1531 | AUTHORISATION TO ACT FORM Load POF
B 1O/ID/18 15:31 Release Voucher Load POF
9 10/10/18 15:33 | RENTAL RECEIPT © | tosaroF
10 | 10/10/18 15:33 LTA SEARCH Load PDF

Documents Checklist

DOCUMENTS CHECKLIST meset | Save | prim |

There am no document checklists configures

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

"
W
Show Remarks To: ﬁ Handling Insurer
laim: Rasminrhs &7 DPIVElE wninss you Khow Lt oher pertes.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 10/10/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicie No: SLP7585G (Insd veh) Model: HYUNDAI SONATA NF 2.0
SHO736J (TP veh) CRDI AT ABS 2WD 4DR
| Date of Accident: | 03/02/2018 TURBO (A)
Global Sum Settlement | | [X] Yes | [ 1 No
Repair Estimate s 2.029.32
Final Repair Cost s 1,650.00
Loss of Use :5 4.00 days at $50.00 per day
Rental (if any) $ 4 days
LTA / GIA Search Fee .-
Others s
:§
Final Settlement Sum (Global Sum) 5 1,650.00
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
belaw)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: Eur;t Sopcaliiceat o | BOLA Scaneio fla
BOLA Liability: 100___ (%) Assessed Liability (*): (%)
* Assessed Liability 1o be filled only for chain collisions and for cases where BOLA does nol apply,
Remarks
Payment Instruction: Payee's Breakdown
1) | ComfortDelGro Engineering Pte Lid - 1,650.00
2) ' §
3) s
4) i
5) 1§
JOANNE LEE KHANG MIN Pt
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
(Final Repair Blll; Rental Involce; Release Voucher; Authorisation to Act; Survey Report: Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 10/10/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coregne 15ss07108m)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 40B933
Tel 6256-3561 Fax 6844-B805 Emall: sur@lkkauto com:assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AIG18002328/K1HB302
Date: 1071072018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1700019880
Eiaimant Vehicle shg736y Insured Vehicle No: SLP7585G
Dale of Loss 03/02/2018 Nature of Claim: TP Claim No: 9918596246506
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SHOT3IE)
) HYUNDAI SONATA NF, 2.0 CRDI AT ABS 2WD
Make & Model 4DR TURBO (A) Engine No D4EABBGTE25
Req. Date: 22/06/2011 (Man. Year; 2011) Chassis No: KMHET41VMBAB11783
Colour Blue Odometer: 285634 km
Engine Capacity 1991 co
Market! Valua/New Car Price; N/A
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R18
Front Left Side: Wes! Lake 7 mm Rear Lefi Side Wesl Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values reprasent the remaving fyre rests depth
COST OF CLAIMS - - Repalrer's  Adjuster’s Difference  Diff %/
Parts 766.56 £90.40 76,16 094
Miscellanecus Items 0.00 0.00 0.00
Labour 1,130.00 680.00 450,00 309.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total (S§) 1,B06.56 1,370.40 526.16 27.74
Approved Total (Overridden) (S8) 1,050.00
(55) 1,896.56 1,050.00 B4B 56 44 64
+ GST 7.00/7.00% [S§) 132.76 73.50 58.26 44 B4
Nett Amount (S5) 2,029.32 1.123.50 905.82 44, 64
+ Loss of Use (4.0 x $550.00/day) (S$) 200.00
+ Car Rental (4.0 x S$106.81/day) (55) 427.24
+ Doc/Search Fee (S5) T7.48
Nett Liability (S5) 1,758.23
Global Sum Settlamant (S§) 1,650.00
INSPECTION

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 10/10/2018



Adjuster Report Page 2 of 4

Date of Assignment: 05/02/2018

Date Inspected: 05/02/2018 Inspected Al ComfortDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969

Estimated Period of Repair 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: VIC ALPEH

NOTE: Thia repart represents pur findings of the ime and place of inapecton stated herin Such inspection has bean carmisd out ko the best of owr
knowisdge and abily but any otfwr ksbilily under any other circumstances is heredy expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 10/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT FENDER [RH) Denled 593.00FL *583.00FL
2 1 *FRONT FENDER SHIELD (RH) Serviceable BB.00FL *FL
3 1 *FROMT FENDER RETAINER Serviceable 8.20FL *=FL
4 1 *FRONT WHEEL HUB CAP (RH) Grazed 145.00FL *145.00FL
5 9 *FRONT BUMPER (NPA) Repair 0.00FL “FL
5 1 *FRONT FENDER ADVERTISEMENT LOGO (RH) Necessary 100.00FS *100.00FS

F=Franchisa part. S=SpcNett. L=ListhemDisc
Sub Total {S$) 933.20 838.00
- List Item Discount on L ltems 20.00/20.00% (5$) 166.64 147 60

Total Parts (S§)  766.56  690.40

Repont was unsubmitted during this print-out |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 10/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

Thers are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount

Labour ltems

1  PANEL BEATING New 560.00 300.00

2  SPRAY PAINTING CHARGE New 400.00 360.00

3 TUFF KOTE MNew 50.00 20.00

4  FRT WHEEL ALIGNMENT New 120.00 0.00
Gross Labour Cost (5§) 1,130.00 680.00

Reporl was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 10/10/2018



