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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01.25 Paya Libi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg No 199807198R GST Reg No. 19-9607198-R

AHiliated lo Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Ref ;. CC3/AIG1B002326/K1hs3

CHARTIS BUILDING Date : 06-02-2018
SINGAPORE 079120
Code = AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKN 82200 Veh. Inspected SHA 3208T
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date oem22018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  03/02/2018 Inspection Date 05/02/2018

Survey held at

COMFORTDELGRO ENGINEERING FTE LTD

59 LOYANG DRIVE
SINGAPORE 508969

Remarks

AITHE INEPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




“OMFORT .
ENGINEERING

COMFORI

PDate/Time: 05,02.201E8 DH:41 Fags : 1

‘sam: IN ARC Repair TP(CLSO)1 JOB CARD sales Order: 400305113485
TOMER WMG | MILEAGE
.. COMFORT TRANSPORTATION PTE LTD = Py
o 7010045 HYUNDAT s . &
v '"§83 SIN MING DRIVE —= : :

Singapore SINGAPORE 575717 " SoNATA 04.02. 3018 11:30

65508755 -
. Al ] TR OF TARGET DATE
. @& « ¥4'b4. 2012

L CH COMPLETION DRTETIME:
SOUNT CARD NO. - R 41 vHCas22805
JOB DESCRIETION
\ccident Date: 03.02.2018
{ATURE: 3P 03.02.18
1/NO LABOR CODE DESCRIPTION
HCKED & PASSED QUT BY;
SEOVICE ADWISOR CUSTOMER'S SIGRATURE
T

inlmcigerment Siip | Exlt Paes
[} | m”
v, SHA3296T CHIANG @ o SHA3296T
of Senvios Agvisor Signature/Tiate Tiprns of Senvics Advisor Dt
returned 1o Sanvice Recaption tpoh colisction To ba ket by Securfty Guard




COMFORTDELGRO ENGINEERING PTE LTD
- REPAIR ESTIMATE*
VEHICLE 5O @ SHA 32967

DATE 5/2/2018 14:56

16

MAKE H
MODEL : HYUNDAI SONATA
Oty Parts Description/ Labour Tvpe Unit Price Amount
Tail Lamp (RH) 7 S 34400
Rear Fender (RH) X M4+~ §  1,935.90
Rear Fender Inner Lining (RH) ¥ s 74.10
Rear Windscreen Moulding X S 60.00
for fanpor Xrgpet
SUB TOTAL 5 1414.00
LESS 20% S 482.80
MSCOUNTED TOTAL S 1,931.20
Rear Bumper Rubber Mat  _— 5 S0.00 |Net
Rear Fender Comfort Sticker (RH) < ] 3000 [Nent
Rear Windscreen Sealamt XK 5 46.00 |Nett
5 126.00
Labour Charge Yoo
Panel Beating s 0
Spray Painting Charge S 40000 bo
Wirning Charge 5 5 rld
Tuff Kote 5 5!,].-(111" =
Remove/Refix Cushion & Upholstery Rear S 150067 7o
Remove/Refix Rear Windscreen Glass 3 1204807 X
Remove/Refix Reverse Sensor 5 120,067 " x
TOTAL LABOUR S 1.740.00
ESTIMATE TOTAL § 3,797.20
Kol LAty |
LK g hence nolily
- s
J sht sbmbn | --
Ta dig e
207 1
{_,/) & Mo ileaa
M b
A5 -
._;,, .

Ths 15 an imtml esumate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the velucle is surveved by a motor Surveyor appointed by the insurance company,

Page Tol 1



Our Job Rel No 305113485
Date .___ osoons
FINALIZATION FORM

To LKK
Attn KALVIN
Vehicle Reg No. SHA32867

COMFORIDELCRO
ENGINEERING

ComfonDelGro Enginsgring Pie Lid

53 Loyang Drive Singapors 508865
Fax: 6548 8158

Fax

030218

The survey and estimates of the repairs of the above-mentioned vehicle ara as loliows:-

1 The repair job shall bill 1o

2 The finalized amount shall ba:

(@) Spare Parts after List discount

(b)  Labour Charges

Total for Part-By-Part Repair Cost

(e}  Lumpsum Repair (if apphcable)
Total for Lumpsum repair cost aftar Less
Final Lumpsum Repair cost

3 Estimated normal panod for repairs;

AIG

SKNB229U

20% = PN

2

working days.

< We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7

warking days

] Thank you for youp assistance

We confirm the eshmatas and
finalized amount

Signature 25 Signature ; .
Mame CHIANG Name K‘M
Tel 62148314 Date e/l
Fax 65468156

For Official Use Only

Item Amount D::;;ﬂ:;“ [l:E‘::;{r:mlu:’:l Remarks
Yes or No

1 Rantal Rate P/Day YES

2. Loss of income Paid M

3. Survey Fees

. LTA Search Fea

5

Medical Fees (on behalf
of driver, if applicable)




COMFORTDELGRO ENGINEERING PTE LTD

" REP

S

*

VEHICLE NO @ SHA 3296T

MARE
MODEL

: HYUNDAIL SONATA

DATE 5/2/2018 14:56

o6

[ Qty ] Parts Description/ Labour

JCalk LAy

I sft rhetn
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L/ 5
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o|Repairer of the following:
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be prepared dfter ihe vehicle is

This 15 an mital estimate based on a visunl mspection of the aboy

surveved by a motor Sunvevor appointed by the insurance company

¢ vehicle, The final repaur quemtum wall

Type Unit Price | Amount |
Tail Lamp (RH) .~ =l S 340047
Rear Fender (RH) X M¥ $  1.93590
Rear Fender Inner Lining (RH) % .‘i' S 74.10
Rear Windscreen Moulding X 3 60.00
ferr Pasper Xrpet
SUB TOTAL 5 141400
LESS 20% 5 482 .80
DISCOUNTED TOTAL S 1,932
Rear Bumper Rubber Mot~ o 3 50.00 |Nett —~
Rear Fender Comfort Sticker (RH) = ** S 3000 [Nett -
Rear Windscreen Sealam X ~= b 46.00 |Nen
5 126.00
Labour Charge Y a0
Punel Beating 5 100
Spray Painting Charge S 4gen 7 bo
Wiring Charge 5 5 e
Tulf Kote 5 59,9([‘ X
Remove/Refix Cushion & Upholstery Rear S 150047
Remove/Refix Rear Windscreen Glass 5 120607 X an
Remove/Refix Reverse Sensor 5 12 [3C ay
TOTAL LABOUR S 1L,740.00
ESTIMATE TOTAL £ 3797.20




Vic (LKKAuto) ,

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 28 September, 2018 4:56 PM

To: Vic (LKKAuto)

Ce: Admin A

Subject: Re: Your Ref: TO218/SHA3296T/CL(st)_ACCIDENT INVOLVING VEHICLES SKN 9229U
AND SHA 3296T ON 03/02/2018 LKK REF CC3/AIG18002326/K1hb3

Attachments: img-928170011-0001.pdf

Without Prejudice
Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settiement, we confirm settlement at
51,410.00 for praperty damage only. Please note that the contents of this document apply to vehicle damages only.
It is condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

The duly completed discharge voucher is enclosed for your attention. Please arrange to let us have your payment
made in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7] days.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vic (LKKAuto) <vicalpeh@Ilkkauto.com>

Sent: Friday, 28 September 2018 4:34 PM

To: Cecilia Lee Peng Geok

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Your Ref: TO218/SHA3296T/CL(st)_ACCIDENT INVOLVING VEHICLES SKN 9229U AND SHA 3296T ON
03/02/2018 LKK REF CC3/AIG18002326/K1hb3

Without Prejudice
Dear Cecilia,
We refer further to your below email,

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, we are
prepared to settle your client’s claim at a global sum of $1,410.00 (all in).

Kindly chop and sign the attached DV and forward back a copy to us for payment processing.

Thank you.

“Please note that our above offer ond any settlement arising fram the above offer are made on a without prefudice basis, and
should not be construed as on admission of Nebility on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter (s made solely to resolve this matter only. No reference shall be made to this offer or any settlement orising from this offer
in any other related matters,



Best Regards,

Viec Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park. Ubi Avenue 1, #o2-25 | S{408033)

LMK e
RER W Suve the Earth Print only when necassary:

This e-mall contain confidential and privileged material, and are for the sole use of the Inlended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mail, all attachments and any copies thereof Thank you

From: Cecilia Lee Peng Geok [mallto:cecilialee @sparkcarcare.com)

Sent: Friday, 24 August, 2018 10:25 AM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: Your Ref: Tﬂ!IEISHAEEBET}'EL[H]_ACEIDENT INVOLVING VEHICLES SKN 92250 AND SHA 32967 ON
03/02/2018 LKK REF CC3/AIG18002326/K1hb3

Importance: High

Without Prejudice

Dear Vic

This matter has been long protracted, please review and revert with your revised offer.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: "Vic (LKKAuto)" <vicalpeh@I|kkauto.com>

To: Cecilia Lee Peng Geok <cecilialee @sparkcarcare.com>

Cc: Admin A <admin-a@lkkauto. >, "Vic (LKKAuto)" <vicalpeh@lkkauto.com>

Date: 19/04/2018 04:55 PM

Subject: RE: Your Ref: T0218/SHA3296T/CL{st)_ACCIDENT INVOLVING VEHICLES SKN 9229U AND SHA
3296T ON 03/02/2018 LKK REF CC3/AIG18002326/K1hb3

Without Prejudice

Dear Cecilia,

Received and noted with thanks.
Best Regards,

Vic Alpeh | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6841-2096 | email: vicalpeh@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
Save the Earth, Print only when necessary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete
the e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted
the e-mail, all attachments and any copies thereof. Thank you.

From: Cecilia Lee Peng Geok [mailto:cecilial rkcarcare.co

Sent: Thursday, 19 April, 2018 4:45 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: Your Ref: TD218/SHA3296T/CL(st) _ACCIDENT INVOLVING VEHICLES SKN 9229U AND SHA
3296T ON 03/02/2018 LKK REF CC3/AIG18002326/K1hb3

Without Prejudice
Dear Vic

Attached VC shows taxi had completed reversing and was stationary. Before the taxi move forward, your
insured reversed onto the stationary taxi,

Please note that the video footage is solely for investigationand shall not be reproduced. You undertake to
preserve its confidentiality and will not disclose, provide or make available the video footage in whole or in
part, to any third party.

Thank you.

Best Regards

Cecilla Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: "Vic (LKKAuto)" <vicalpeh@|kkauto.com>

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Cc: Admin A <admin-a@|kkauto.com>, "Vic (LKKAuto)" <vicalpeh@Ilkkauto.com>

Date: 13/04/2018 05:18 PM

Subject: RE: Your Ref: TO218/SHA3296T/CL(st)_ACCIDENT INVOLVING VEHICLES SKN 9229U AND SHA
3296T ON 03/02/2018 LKK REF CC3/AIG18002326/K1hb3

Without Prejudice
Dear Cecilia,
We refer to your below email and the contents were noted.

Please be informed that our principal would like to request for longer version of the footage (prior to the
collision) for their review/reconsideration.



Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
Save the Earth. Print only when necessary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete
the e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted
the e-mail, all attachments and any copies thereof. Thank you.

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com
Sent: Friday, 13 April, 2018 4:26 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: Re: Your Ref: T0218/SHA3296T/CL(st)_ACCIDENT INVOLVING VEHICLES SKN 9229U AND SHA
3296T ON 03/02/2018 LKK REF CC3/AIG18002326/K1hb3

Without Prejudice
Dear Vic
Your 50% offer is not acceptable.

Attached video shows our taxi driver had completed reversing and was stationary at the material time. It
was your insured came out from the parking lot, failed to keep a proper look out and hit onto our
stationary taxi. Please note that the video footage is solely for investigationand shall not be reproduced.
You undertake to preserve its confidentiality and will not disclose, provide or make available the video
footage in whole or in part, to any third party.

Please review your position and revert.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: "Vic (LKKAuto)" <vicalpeh@lkkauto.com>

To: Cecilia Lee Peng Geok <cecillalee@sparkcarcare.com>

Cc: Admin A <admin-a@lkkauto.com>, "Vic (LKKAuto)" <vicalpeh@|kkauto.com>

Date: 11/04/2018 02:15 PM

Subject: Your Ref: T0218/SHA3296T/CL(st)_ACCIDENT INVOLVING VEHICLES SKN 9229U AND SHA
3296T ON 03/02/2018 LKK REF CC3/AIG18002326/K1hb3

Your Ref: T0218/SHA3296T/CL(st) Without Prejudice



Dear Cecilia,
ACCIDENT INVOLVING VEHICLES SKN 9229U AND SHA 32967 ON 03/02/2018
We refer to the above matter,

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, since
both vehicles were reversing at the time of accident, we offer a global sum of $670.00 (all in) to settle your
client’s claim.

If agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing.
Thank you.

“Please note that our above offer and any settlement arising from the above offer are made on a without
prejudice basis, and should not be construed as an admission of liability on our part or on the part of our
Insured Driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this
matter only. No reference shall be made to this offer or any settlement arising from this offer in any other
related matters.

Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
Save the Earth. Print only when necessary.
This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete
the e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted
the e-mail, all attachments and any copies thereof. Thank you.

[attachment "DV.pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes] [attachment
"SHA3296T VC (TS)(1).avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes] [attachment
"SHA3296T VC (T5)(2).avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]



COMFORIDELGRO

OurRef : _ T0218/ SHA3296T /CL(st) ENGINEERING

Your Ref:

Date : 20-Feb-18 ComfortDelGro Enginearing Fle Lid
CDGE Tax Claims Dept Brakdml T et

AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor

CHARTIS Buliding Singapore 508969

78 Shenton Way

#07-16 Werkshops

Singapore 079120 Braddall

Attn : Motor Claims Department  WITHOUT PREJUDICE apion

Dear Sir wh

ACCIDENT INVOLVING OUR TAXI  SHA3296T YOUR INSURED SKN9229U B MG

AND OTHER ON 03.02.18 ) 1

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor _ Panaan
Vehicle No: SHA3296T which was involved in the captioned accident with your insured vehicle, '
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them e
in presenting their claims against the party responsible for all applicable matters arising from .
the damage to the vehicle.

As the accident was caused by the negligent act of your Insured driving SKN3229U

we are submitting these claim for your consideration on behalf of the claimants. Biineel Kadit
TAXI OWNER'S CLAIM : '
1 Cost of Repair $ 1,016.50
2 1 dayslossofRental@ $ 107.88 per day § 32364 Park &
3 Survey Report Fees (Surveyed by M/s LKK) % -
4 GIA/LTA Search Fees 7.49
5 GIA/ Police Report Fees $ -
6 Towing / Medical / Transporation N T
Sub Total: § 134763
HIRER'S CLAIM —————
7 3 dayslLossofincome @ § B80.00 perdays § 24000

TotalClaims: 3 158763
We enclosed herewith the following decuments to support the claims. -

a4)  Original repair bill and photocopies of photographs B pcs
b)  LTA search slip/s of - SKNB229U =
¢)  GIA/ Police report/s af : T SHA3298T
d)  Letter of authority from owner { hirer / operator
{ X ) Photograph/s of Accident Scene { ) Cerificaie of Insurance
[ ) Witness statemant/s { x ) Downtime/Mileage recard

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it Is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Les

Executive

CDGE Claims Department

Tel : 6214 8354 Fax: 6214 1843 Emall : cecilialee@sparkcarcare. com

This Is a computer generated letter. No signature is required,



UU Auto

- WWm EW Consutfanis
A s BRA & Pre Lid

51 UIAVE 1, #0128 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAN (iha5) 61504115

26 FEBRUARY 2018

ANG AH SOON

BLOCK 117 BISHAN STREET 12
#17-31

SINGAPORE 570117

Dear Sir/Madam,

OUR REF : CC3/AIG18002326/K1hs3

YOUR REF : SKN 5229V

ACCIDENT INVOLVING SKN 9229U AND SHA 3296T ALONG BISHAN BLOCK 119
OPEN CAR PARK ON 03.02.2018

We refer {o the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy

We have received a claim from Body Repairer\Workshop acting on behalf of the owner of
SHA 3296T against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SHA 3298T while reversing. As such, liability may not
be on your favour unless proven otherwise.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if_not
provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)
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« Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively

Yours sincerely,

DID; 6841 2096
. 6741 4108

Email: vicalpeh@lkkauto.com

L.c. AIG Asia Pacific Insurance Ple Lid
(Mator Claims Dept)



CDG.VARS.V LettofAuthorisation Page | of |
LETTER OF AUTHORISATION
[NAF / PAF)
ACCIDENT INVOLVING SONATA SHA3296T , SKN9229U ON 03-Fab-18 12:30
ALONG BISHAN ST 12 BLK 119 OPEN CARPARK
1/ We CHOW CHEE WAI (Hirer) NRIC No.: S1743814Z
and/or (Relief) NRIC No.:
Taxl Numbar SHA3296T

heretiy autharise ComfortDelGro Enginesring Pte Ltd(CDGE):

1. To submit myfour claims for damages, costs and axpense, Including loss of Income, lass of rental,

medical fe= and legal costs.

Z. To have absolute discretion to agree to any sattiement or compensation amount In respect of my/our claim

aqainst third party (except personal Injuries and medical claims).

3. Ta sign Discharge Voucher on my/four behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chague

shall b= forward directly to CODGE in accordance with COGE's instruction and made In favour of
"ComfortDelGro Engineering Pte Ltd".

Date 04-Feb-2018

Name of Hirer CHOW CHEE WAI

Hirer NRIC 517438142 Signature :

Address 200A SENGKANG EAST ROAD #0B-18
541200

Cantact No. 96881616

http://edgek 2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG. V...

04/02/2018



RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

FORTDELGRO INEERING TD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount ¢laimed
for $$1.410.00 (Global Sum - all in) for vehicle no. SHA 3296T that was damaged pursuant to the
accident which occurred on 03/02/2018 (date) along BISHAN STREET 12 BLOCK 119 OPEN
CAR PARK (location) involving vehicle no/s SKN 9229U. This is pursuant to the inspection
conducted on 05/02/2018 (date) at “the workshop".

We/l confirm that we/l are/am authonized by the owner COMFORT TRANSPORTATION PTE

LTD (“the third party claimant”) of vehicle no. SHA 3296T make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHA
3296T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

Dated this
A IME-DEFARTMENT
7 M ; "~I-”' = ENGINEERING PTE LTD
{._" .J_‘_ ;.\.lf'r ‘ 1|.t..-4.r~..::.;:.:l‘5; T ?‘T”.‘DI
Y e APORE 57970¥
rg'h__\,{ (S 05 BRASDRSL 20
s
Signed by appointed surveyor Siglng.b? “the workshop™ (with chop)

Peige forwnnd your cheque made pnyabie -
gitge (0w

COMFORTDELGRO ENGINEERING PTE 3D

The cantents of this document 2pply (o vehicle damages
only. All personal Injuries 2nd damages arising iherafram arn

excluded (ram the ambil and zpplication ol this documend.”



COMFOR]DELGRQ ComfortDelGro Engineering Pte Lid
ENGINEERING

L member of CoOMPORDELGRD
COMPANY REG. NG : 199506R045W

GST REG. NO. M2-8921817-3 TAX INVOICE Page: 1
2010004 VEHUILE N INV. RO/DAYK
_ SHAIZ96' 1350368 (8.02. 28
ATG ASTA PACTFIC INSURANCE PTE [h
MAKK JOH NO.
HYUNDA I 05113485

$08-16 78 SHENTON WAY.CHARTIS BUTLD

SINGAPORE (179120 MODKI, ODOMETKR RRADTNG
HONA'TA

CONTACT NO: 64193000 3225094 —
DATE OF RKG
19.04., 2017

(HASS1S DODE JOH TYPE
o = EMHETATVMCAR? 2805
. Description : 3P 03.02.18
Invoice for Lump Sum Hepair
Total l1a Sum Repair Amt 950 _ D0
Add GaT & e 7.000 % b6 50
Total Invoice ammmt 1,650

[ssusd by : RATHEHINETAN 0OB.02.2018 14:57:35
Repair ‘ITp-n : CLS0/57/57
Payment Type/Term : /Credit 30 days

ComforiDelGro Engineering Pte Lid
A memier of COMFORICELCRD ACCOUNT Mo INVODICE No AMOUNT BANK/CHQ MNo.
Head Office

205 Braddell Rosd
Singapare 379701

Kindly ncta that no receipt shall be issued unless reguestad.
CUSTOMER'S COPY




Qur Ref: CT18020078

comrort

Date: 08 February 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 03/02/2018 @ 12:30 hrs

ALONG BISHAN ST 12 BLK 119 OPEN CARPARK
INVOLVING SKN9229U

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA3296T (the "Taxi"). The Taxi was hired to CHOW CHEE WAI IC NO
S$17438142Z a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $107.88 per day
{inclusive of GST).

Please be advised thal the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 S Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Merimen e-Claims Page |1 of |

.««CLAIM SUBFOLDER...(Pending for Survey Report)

Expréas
|CLATM SUBFOLDER TRACKING o ___1§
Cose | Notified Est Submitted | Agj Asmgned Adj Rpt AQf Subrmitted | Ins Auth'ed | Status -
M |05 Feb 2018 ggﬁ 4018 S4$950.00 5$950.00 m" : for Survey

Main

CLATM SUBFOLDER DETAILS

Insured: ANG AH SOON, 1D: 51364675
:]:':“m: | COMFORT TRANSPORTATION PTE LTD, (o, Reg. No.: 199303821R
Viehicle Reg,

_[03/02/2018 12:00 - :59
No.: SHA32967 Date of Loss: | o manths and 15 Days From LTA Reg Date (Man ¥r)] |

Claitn Type: | TP / 927345383056 "“" '“';:E“","‘“ 1700083851 (Comprehansive)

Policy No. |
SKND229U (Claimant): D-1B0889I6MFSH

e |Excess:
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508963 Loyang - Tel: 6214 8300

AIG Asla Pacific Insurance Pte, Ltd, [Express) - Tel! 65-8419-2000 ... [Handled by Lee, Ming-Yao] MingYao.Lee@alg.com

| MS First Capital Insurance Ltd (HQ) - Tel: 62222311

|LKK Aute Consultants Pte Ltd (HQ) - Tol: 6256-3561 . [Handled by KALVIN ANG WEI KUN | .. [Final Rpt due
15/02/2018] |

ASSOCIATED MAIL RECEIVED View AN | Compase Case Hail ]
There are no mail for this case.

| ALL ASSOCIATED TASKS™ View Al | Sesrch Tasis | Create Mew Task | compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 3/10/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*S5HA3296T (92734538305G)

[SKNS229U]
™

COMFORT TRANSPORTATION PTE LTD

Feb 3 2018 12:00PM
[ANG AH SOON]

ComfortDelGro Enginearing Pte Ltd

_Upluad ocumests | Upksad Bhotos |  Compose ew Letter | Uipload viseo | Upkowd Ausio | View [View in Browser ]
Video 1 per page E &
Mo |Fineiized On LKK Auto Cansultants Pte Ltd (HQ) Thumbnall| Print
1 |22/06/18 15:04 mwm 0 | wwcan

No_ | Finaiized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbinall | Print
1 |24/04/18 16:04 | TP - Video - Accident 0 | toadavi
Letters/ Correspondences 1 per pags w =, |
Mo | Finslised On LKK Aute Consultants Pte Ltd (HQ) Thumbnail| Frint
1 |[[Craft) Third Party Express Settiement - Payment Breakdown 0 Edie
Assessment Reports 1 per page v]| A
Mo |Finalized On AIG Asin Pacific Insurance Ple. Ltd. (5G) Thumbnail | Print
1 07/02/18 15:32 wmmr T 0 | Losd M
Photos/Images iperpage Lv]| 4
Ho | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I DB/0/IB17:15 | General View B | oadws |
:z__ 06/02/18 17:15  General View O | wocws | B
13 |06/02/18 17:15 | Ganeral View 0D | ews | A
4 0R0NIB1715  General View - © | cadws | BB
5 08/01/1817:15  General View 0O | s | 4
|6 |0GB/DZ/18 17:15 | Ganersl View 0| saws | A
7 0018 17:15 | Genersl View B 0 | Lwdrs | B
8 |06/021817:15 | Genarsl View 0O | arc | &
9 06/02/1817:15 | General View QO | 1c2cwc | BA
10 06/02/16 17:15 | General View o © | sdws | A
(11 D&/0218 17:15 | General View D | adiec | A
12 |06/02/18 17:15 | General View 0 | adirs | A
13 DB/OIIE 17:15 | General View 0| oaaws | &
14 DMOVIB17:15 | Gensrsl View o O ldwc | B
15 |0B/OX18 17115 | General View - 0| cadwc &
16 OB/02/1817:15 | General View © | wwws | B
17 06/02/18 17:15 | General View D | oadirc | 4
18 | 08/02/18 17115 | General View O | loadawc | & |
1% | O6/DZ/1B 17:15 General View D | wadws | A
(20 060218 17:15 | Ganeral View B O ceaws | |
|21 |06/02/18 17:15 General View ﬁ Load 3rG | &
|22 0B/02/1817:15 General View O | wawc | 4
23 07/02/18 17:35  Reinspection Photo . 0 | e | 2
|24 |07/02/18 17:35 | Relnspection Photo D esawc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 3/10/2018



Merimen e-Claims Page 2 of 2

Video 1 per page o m
Mo | Finaslzed On LMK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
13 [nmwm 1735 |Reinspection Photo 0| lwdrs | 7
Documentation 1 per page ~]| A
[No | Relabel/Reorder | LMK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 DB/02/1808:47 TP GIAREPORT Load POF
7 DB/UI/1B0E:47 | TP ESTIMATE- MARKED Load PDF |
3 (36/03/1832:04 LETTERTOOI Load POF |
4 |J4/08/18 10:52 | EMAIL FROM AIG Load POF
5 03/10/1812:03 | WORKSHOP INVOICE Load POF
6 DVI0/1812:03 | AUTHORISATION TO ACT FORM Load POF
7 03/10/18 12:03 Release Voucher Load POF
8 |03/10/18 12:03 RENTAL RECEIPT Load POF
i) D3/10/18 12:03 LTA SEARCH Load POF
Documents Checklist
E-pcum CHECKLIST = Reser | Save | Primt |
There are no document checklsts configured,
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
"
Al
Show Remarks To: [ Handling Inswrer
Hote EETarhE i Diiedln il oy ihoe 1| 10 alhar partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 3/10/2018



Preview Page | of |
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT EREAKDOWN)
I\‘thhlt No: SKN9229U (Insd veh) Model: HYUNDAI SONATA NF 2.0
SHA3296T (TP veh) CRDI AT ABS 2WD 4DR
| Date of Accident: |03/02/2018 TURBO (A)
Global Sum Settlement | - | [X] vYes | 1 1 Mo
Repair Estimate '3 40630
Final Repair Cast 5 1,410.00
Loss of Use 5 2.50 days at 550.00 per day
Rental (if any) '8 250 days
LTA | GIA Search Fee -
Others: ‘5
'3
Final Settlement Sum (Global Sum) - 1.410.00
Is Third Party Workshop GIA Registered? [X] YES [ ] NO  (Kindly indicate
pelow)
A} For Non GlA Registered Workshop: Agreed Liability (%8)
BOLA i ]
B) For GIA Registered Workshop: h?IL Appicaale: Yewito. BOLA SoemrioNe
BOLA Liability: 100 {%a) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collislons and for cases where BOLA does nof apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |ComforiDelGro Engineering Pie Lid .1 1.410.00
2) -
3) -1
4} -
5) ' 9
03 Ocl
JOANNE LEE KHANG MIN 2018
LKK Auto Consultanis Ple Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 3/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreq no 19ss07188m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignmentsidikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG18002326/K1HB30O2
Date: 03/10/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 1700083851
EL":“""* Vehicle o1ia3206T Insured Vehicle No :  SKN8228U
Date of Loss: 03/0272018 Nature of Claim: TP Claim No: 827345383056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA3296T
J HYUNDAI SONATA NF, 2.0 CRDI AT ABS 2ZWD g .
Make & Modei: 4DR TURBO (A) Engine No: D4EACDBB231
Reg. Date; 18/04/2012 (Man. Year: 2012) Chassis No: KMHET41vMCAB22805
Colour; Blue Odometer: 132213 km
Engine Capacity: 1981 cc
Markel Value/™ew Car Prica: N/A
Sum Insured (S5): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Froni Tyre Size: 215/60R 18 Rear Tyre Size 215/60R 16
Front Left Side; Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis 7 mm Rear Right Side: Maxxls 7 mm
The above walues eoresan! the remaining e treads deplh
COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %
Paris 205720 355.20 1,702.00 B2.73
Miscellansous llems 0.00 0.00 0.00
Labour 1.740.00 830.00 910.00 52.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§5) 3,797.20 1,185.20 2,612.00 68.70
Approved Total (Overridden) (5§) 950.00
(S%) 378720 850.00 2 84T 20 74 98
+ GST 7.00/7.00% (5%) 265 80 66.50 168,30 74 .98
Nett Amount (5§) 4,063.00 1,016.50 3,046.50 74,98
+ Loss of Use (2.5 x 5550.00/day) (S5) 125.00
+ Car Rental (2.5 x $5107.88/day) (5§) 269.70
+ Doc/Search Fee (S§) T.49
Nett Liability (S$) 1,418.69
Global Sum Settlement (55) 1,410.00
INSPECTION

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 3/10/2018



Adjuster Report Page 2 of 4

Date of Assignment: 05/02/2018

Date Inspected: 05/02/2018 Inspected At ComforiDelGro Engineering Pie Lid
(Loyang)
589 Loyang Drive
Singapore 508569

Estimated Perod of Repair. 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: VIC ALPEH

NOTE: This report represents our findings af the fme and place of nspection siated herein. Such inspection has been camed oul ko the bas! of our
knowledge and abiily but any ofher labiily ander any other clreumsiances s hveby erpressly excluded

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 3/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *TAIL LAMP (RH) Grazed 44 00FL 344 DOFL
2 1 *REAR FENDER (RH) Repair 1,835 80FL -FL
3 *REAR FENDER INNER LINING [RH) Serviceable 74.10FL *FL
4 1 *REAR WINDSCREEN MOULDING Not Necessary B0.00FL ~FL
5 1 *REAR BUMPER[NPA) Repair 0.00FL *FL
68 1 *REAR BUMPER RUBBER MAT Necessary 5000FS  “S0.00FS
T 1 *REAR FENDER COMFORT STICKER (RH) Necessary 3000FS  *30.00FS
8 1 *REAR WINDSCREEN SEALANT Not Necessary 46.00FS *-FS

FaFmnchise part S=Spehiett. L=ListiiemDisc

Sub Total (S§)  2,540.00 424.00

- List Item Discount on L tems 20.00/20.00% (S$) 482 80 68.80

Total Parts (S§)  2,057.20 355.20

Report was unsubmitied duning this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 3/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous lHems selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour |tems

1 PANEL BEATING New 850.00 400.00

2 SPRAY PAINTING CHARGE Mew 400.00 3680.00

3 WIRING CHARGE New 50.00 20.00

4 TUFF KOTE New 50.00 0.00
5 REMOVE/REFIX CUSHION & UPHOLSTERY REAR New 150.00 50.00

-] REMOVE/REFIX REAR WINDSCREEN GLASS New 120.00 0.00
7 REMOVE/REFIX REVERSE SENSOR Mew 120.00 0.00

Gross Labour Cost (S5) 1,740.00 830.00

|_ Report was unsubmitted during this print-out I

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 3/10/2018



