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f 174 74 LKK Auto Consultants Pte Ltd

;_{; ;; - 51 Ubl Avee 1 #01-25 Paya Libl Industrial Park, Singapore 408933
/’—__. TEL: 6255 3561 FAX: 6256 4315
Reg. No: 18950T168R GST Reg. No. 18-8607 188-R
Affillated to Federation Internationale Des Exports En Automobile
INDHA INTERNATIONAL INSURANCE PL Ral CC4/1118002325/T 1pa3
socrsbspoancswaworeossrry o e |[IHHIWHNN
Code - 12
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SHEB 4014D Veh. Inspected SLP 3172R
Folicy No. Coverage ($) 0.00
Claim No. Excess (3] 0.00
Assign From Assign Date 08/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
Geaneral
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date 01022018 !Impn:tlnn Date O5/02/2018

Survey held at  HIN LUNG WORKSHOP

BLK 1008 BUKIT MERAH LANE 3
#01-20
SINGAPORE 158722

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




LA

e, HIN LUNG WORKSHOP

Blk 1008 Bukit Merah Lane 3 #01-20, &'pore 159722. Tel: 68583000 Fax: 64760075

) Website: www.hinlung.com.sg GST Regn. No: M2-0065859-X%
Your Ref: Page: 1l

Our Ref : 0591/02/18 Date: 05/02/2018
M/s : INDIA INTERNATIONAL INSURANCE P.LTD

64 CECIL STREET
#04/#05 ICB BUILDING
SINGAPORE 049711

Attn : MOTOR CLAIM DEPARTMENT

Dear Sir/Madam,

ACCIDENT REPAIR ON : BLP3172R - MAZDA 3 1.5A 0
INSURED : BOLT CAR LEASING PTE LTD
DATE OF ACCIDENT : 01/02/2018

YOUR INSURED VEH NO: SHB4014D

APPENDED BELOW ARE THE ESTIMATED COST OF REPAIR & PARTS TO BE REPLACED:-

s§ s§ 39
REPLACEMENT OF PARTS
1 REAR BOOT LID 1@ 1,053.40 1_u53.4uﬁ(5t-"”
2 REAR BOOT WEATHER STRIP 18 142.00  142.00% W\
3 REAR BOOT LID BADGE 1@  72.60 72. 6064
(SKYACTIV TECHNOLOGY).
4 REAR BOOT LID BADGE (MADZA 3) 18  58.70 58.70A%
5 REAR BOOT LID LAMP RH 1@ 488.70  488.70¢ "™
6 REAR END PANEL 1@  555.00 555. 00K~ 22l o ¥
7 HEAR LAMP PANEL RH 1@ 415,00 415.0
8 REAR LAMP EH 16 1,008.00 1,008,000
& REAR VENTILATION AIR GRILLE EH 18  78.70 78.70 T oM
10 REAR BUMPER 18 1,184.00 1,184.0000 —
11 REAR BUMPER REINFORCEMENT 18  501.40  591.40%WW
12 REAR BUMPER CLIPS 10 @ 5.00 50, 00uss,~_
13 REAR BUMPER REFLECTOR R 18 5540 55, 4064
14 REAR BUMPER RETAINER EH 1@  39.80 39, 80AL —
15 REVERSE SENSOR 1 SET 18 220,00  220.00
16 REAR TOW HOOK COVER EH 1 & 17.80 17.80mne$ 7~
Total i 6,030.50
:’—\UD w
1 REMOVE AND REPAIR REAR BOOT LID, REAR 1,400.00 ﬁin
BUMPER, REAR FENDER FH, RETNPORCEMENT
" REAR EMD PANEL AND ETC., AND
REPLACEMENT OF PARTS FOR THE EFFECTED
AREAS. boo 5“’;’
2 SPRAY PAINT ON THE EFFECTED AREAS 1,200.00 P
WITH 2K PAINT.

3 HREMOVE AND REPLACE REAR WINDSCREEN 10 150.00 R



- HIN LUNG WORKSHOP

, Blk 1008 Bukit Merah Lane 3 #01-20, 8'pore 159722. Tel: 68583000 Fax: 64760075

Weksite: www.hinlung.com.sg 38T Regn. No: MZ-0065859-X
e A4ttt ———r—t———w— 7 —w—wwe W ok 2 & 2 A & B-E-RiA-Bii- Bk & o S—m-m aod a-s e e -
Your Ref: Page: 2
Qur Ref : 0521/02/18 Date: 05/02/2018

AFPENDED BELOW ARE THE ESTIMATED COST OF EEPAIR & PARTE TO BE REPLACED:-

=% 3% S$

FACILITATE REPAIR.

4 DISCONNECT AND CHECK ELECTRICAL 60.00 2o
WIRING, HARNESS, WIRE SOCKETS, ETC.,
REMOVE AND REINSTALL DAMAGED PARTS,
TEST AND RECTIFY FOR PROPER
PUNCTIONING.

5 REMOVE AND REFIT REAR END PANEL 100,00 49
LINING AND GARNISH TO FACILITATE REP.

Nett Total Before GST 8,940.50

Yours faithfully,

AN TadM= FHAIM
(Workshigg Manager ) . ﬂwms y,,g.u [m

the Repairer of the following:
+ T resurery belomiahar spray ntng

» To deajilay damaged pan(s) durng rescrvey S ,Q ll ﬁ Q [’-‘# LG
« Party prees are subsse! to condiemation
o Third parly sorvey o on a "Without Projudcs” basis

» Mo ilagal modilcalon(s| 8 allowsd
» Supplementary femis) mosl be reaurveyed 09
i8 Sibyect 10 el apgeowal from Insurance Company -

e S [ame
- Faudt @ [ubameds com




Catherine Chnna (LKK Auto)

From: Maotor Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 5 February, 2018 11:52 AM

To: limin; ‘'sur@lkkauto.com’; Catherine Chong (LKK Auto)

Cc: Matalle Lee

Subject: RE: SLP3172R/SHB4014D Accident date on 01/02/2018, TP SURVEY & LIABILITY.
Attachments: SLP3172R.PDF

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLF2172Rand let us have your repart urgently.
This claim will be handled by Ms Natali,

*Kindly upload this survey request emall lo merimen

Thank You. e Yom
e C °F

Best Regards, - e On W

Gabriel Wee Yy T

Motor Claims Dept.

India International Insurance Pte Ltd -

64 Cecil Street | #05 108 Building | Singapore 049711 lmuh‘dq

Tel: 6347 6100, Ext - 248

From: limin [mailto:hlungws@singnet.com 5g]

Sent: 05 February, 2018 11:44 AM

To: Motor Claim - |Il <motorclaim@iii.com.sg>

Subject: RE: SLP3172R/SHBA4014D Accident date on 01/02/2018, TP SURVEY & LIABILITY.

Dear Gabriel,

We prefer LKK Auto Consultants Pte Ltd to conduct the survey.

Thanks & Regards,
Lie Mien (LI Min E &)

Hin Lung Workshop
Tel: 6B58 3000 Fax: 6476 0075

From: Motor Claim - Il [mailto:motorclaim @iii.com.sg]

Sent: Monday, 5 February 2018 11:42 AM

To: limin <hlungws@singnet. com.sg>

Subject: RE: SLP3172R/SHBA014D Accident date on 01/02/2018, TP SURVEY & LIABILITY.

Dear Sir / Mdm,

We acknowledge receipt of your email,



We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Ceci| Street | #05 10B Buliding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: limin [mailto:hlungws@singnet.com.sg)
Sent: 05 February, 2018 10:54 AM

To: Motor Claim - [ll <motorclaim@iii.com. sg>
Subject: 5LP3172R/SHB4014D Accident date on 01/02/2018, TP SURVEY & LIABILITY.

Dear Sirs,

We refer to the above subject and we are the authorized representative for Owner of motor vehicle no. SLP3172R to
resolve the above matter.

The attachment is for your reference.
Kindly take note that the vehicle is in workshop and we wish to know on the liability.

Please let us hear from you.

Tilei &y PO fie with infirie

Shouid you need any clarifications, feel free to contact us.

Thanks & Regards,
Lie Mien (Ui min Hig)

Hin Lung Warkshop
Tel: GB58 3000 Fax: 6476 0075

Email: hlungws iy ingnet com.sg
Address: Blk 1008 Bukit Merah Lane 3 201-20 Singapore 159722

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry.,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.
2



It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e=mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry.
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



« 25018

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner [D Type:

Crwener I0:

Wehicle Details
Vehicle No

YWehicle to be Exported;
Intended De-registration Date
Wehicle Make:

Wehicle Madel:

Primary Colour-
Manufactuning Year:
Engine No.

Chassi No.:

Maximum Pewer Output:
Dpen Market Value:
COriginal Reglstration Dare:
First Registration Date:
Transfer Count:

Artual ARF Paid

Intended PARF Rebate Detalls

PARF Eligibifity
PARF Eligibility Expiry Date:

FARF Rebate Amount:

Intended COE Rebate Detalls

COE Expiry Date:
COE Category:

COE Period(Years):
QF Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The Information contained herein l4 correct a3 at 05 Feb 2014

Company

B483H

SLP31T72R
Mo
28 Feb 2018

MAZDA

MAZDAI 4-DOOR SEDAM 1.5L SPEEAT

Sllyer
2016

P520374809
IMeBMA2ABG0346202
BA.O KW (118 bhp)
$19.20200

N May 2017

31 May 2017

8]

£14.202.00

Yes
30 May 2027

$10.451.00

30 May 2027

A-Car upto 1600cx & ¥7kW [130bhp)

10
$51.600.00
47 71400

£58,367.00

0K

hittps Atvrl s gov sg/talvit action/enquireRebate By PutilicBetaraDereglnput PFUNC TION_ID=FO304008TT

11



! Hsiao TunE {LKI{Autul

From: Shiau Chan (LKKAuto)

Sent: Maonday, 12 February 2018 2:44 PM

To: limin; Hsiao Tong (LKKAuto)

Cc: SUR; Admin A; CS A Team

Subject: FW: SLP3172R Accident date on 01/02/2018, Finalization.

Attachments: DSC02140,jpg; DSCO2141 jpg; DSC0O2142 jpg; DSCO2087 jpg; DSCO2088 jpg:

DSC02089 jpg; DSC02090,jpg; DSCO2091 jpg; DSCO2131jpa; DSCO2132pg;
DSC02133 jpg; DSC02134 jpg; DSC02135 jpg; DSCO2136 jpg; DSCO2137 jpg;
DSC02138 jpg; DSC02139 jpg

Dear Li Min,

Thank you for the email.

This case is handle by Hsiao Tong.
Dear Hsiao Tong,

FYNA. CCAA|I118002325/T 1pad

Best Regards,

Shian Chan (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Mione: 62503501 | email: siewse@kkoulo.com | fax: 6256-4315

DIk 51, Pays Ubi Industrial Park, Ut Avenue 1, woz-25 | S(qo8033)

From: limin [mailto:hlungws@singnet.com.sg)

Sent: Monday, 12 February 2018 2:22 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.coms>; SUR <sur@lkkauto.com>
Subject: SLP3172R Accident date on 01/02/2018, Finalization.

Hi all,
We refer to the subject above and the attachments are for your reference

Kindly finalise the COR for us and we appreciate for an early reply.

Should you need any clarifications, feel free to contact us

Thanks & Regards,
Lie Mien (LI Min FT4&)

Hin Lung Warkshop

Tel GESE 3000 Fax: 6476 0075

Emall: hilumgws il ingnet com. g

Address: Bik 1008 Bukit Merah Lang 3 #01-20 Singapore 159722



Hsiao Tnnﬂ (LKKAuto)

From: Hsjao Tong (LKKAuto)

Sent: Tuesday, 13 February 2018 10:47 AM

To: ‘hlungws@singnet com.sg’

Cc; Admin A; Zaini (LKK Auto)

Subject: ACCIDENT INVOLVING SHE 4014D(Ill) & SLP 3172R ON 01/02/2018 *Our Ref

CC4/1118002325/T1pa3

Your ref: SLP 3172R Without Prejudice
Our Ret: CC4/1118002325/T1pa3

Dear Sirs,
ACCIDENT INVOLVING SHB 4014D(1ll) & SLP 3172R ON 01/02/2018
We refer to the obove matter,

Please be informed that basing on the accident statements submitted by both parties, the liaklity is clear /
under BOLA [subject to BOLA guideline setfliement) and shall proceed with direct settlement for the above
mentioned cose,

Please note thal this e-mail is on without prejudice basis which does not amount to an authorisafion of
repalr 1o your client's vehicle.

The final repair cost is subjected fo the consistency of the damages according 1o the noture of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settiement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards

Hsino Tong, Chew | Case Handley

LKEK Auto Consultants Pre Ltd

Phone: 6r42-3197 | emadl chewht@ikkauto.com | fox: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubl Avenuoe 1, #so2-25 | S(408093)



| Hsiao Tnnﬁ {LHKAutu!

From: Taufikh (LKKAuUto)

Sent: Thursday, 22 February 2018 10:47 AM

To: lirmin'

Ce: Hsiao Tong (LKKAuto)

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.
Attachments: 3172.pdf, 3172 a.pdf

Hi Limin,

As per attached, COR 54440.72 , 5 days.

Regards
Taufikh
Lkk Auto

From: limin [mailto:hlungws@singnet.com.sg]

Sent: Monday, 12 February 2018 2:43 PM

To: 'Shiau Chan (LKKAuto)'; "Taufikh (LKKAuto)'

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Hi,
Please refer to the attachments for the after survey lists.

Kindly take note on the followings:
Part itermn no. 6 Rear end panel, refer to photo DSCO20859-02091.
Part item no. 9 Rear ventilation air grille RH, refer to photo DSC02137-02139

Thanks & Regards,
Lie Mien (L Min $i)

Hin Lung Warkshop
Tel: 6BSE 3000 Fax: 6476 Q075

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

Sent: Monday, 12 February 2018 2:31 PM

To: limin <hlungws@singnet.com,sg>; Taufikh (LKKAuto) <Taufikh@lkkauto com>; SUR <sur@lkkauto.com>
Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Dear Li Min,

Please provide us the final bill for finalise.

Best Rogards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: ba56-3560 | emall: glewse@lkkauto.com | fass 6256-45915

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{308033)



« From: limin [mailto:-Hlungws @singnet.com.sg]

Sent: Monday, 12 February 2018 2:22 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR <surf@lkkauto.com>
Subject: SLP3172R Accident date on 01/02/2018, Finalization.

Hi all.
We refer to the subject above and the attachments are for vour reference

Kindly finalise the COR for us and we appreciate for an early reply

Should you nead any clarifications, feel free to contact us.

Thanks & Regards,
Lie Mien (Li Min Hifd)

Hin Lung Workshop

Tel; 6858 3000 Fax: 6476 0075

Email; hiunmens yinEnet comag

Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722



Hsiao Tong (LKKAuto)

From: limin <hlungws@singnet.comsg>

Sent: Tuesday, 27 February 2018 3:27 PM

To: Taufikh (LKKAUto)

Cc Hsiao Tong (LKKAuto)

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.
Hi Taufikh.

We accept the offer as PP, $4440.72 , 5 days

Hi Hsiao Tong,

Kindly advise do you need the original copy of LOD or softcopy will do?

Thanks & Regards,
Lie Mien {Li Min 31 8&5)

Hin Lung Workshop
Tel: BBSE 3000 Fax; 6476 0075

From: Taufikh (LKK Auto) [mailto:taufikh@lkkauto.com]

Sent: Thursday, 22 February 2018 10:47 AM

To: 'limin' <hlungws@singnet.com.sg>

Cc: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com=>

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization,

Hi Limin,
As per attached, COR 54440.72 , 5 days

Regards
Taufikh
Lkk Auto

From: limin [mallto:hlungwsi@singnel.com.sg]

Sent: Monday, 12 February 2018 2:43 PM

To: ‘Shiau Chan (LKKAuto)'; "Taufikh (LKKAuto)'

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Hi,
Please refer to the attachments for the after survey lists
Kindly take note on the followings:

Part item no. 6 Rear end panel, refer to phote DSCO2089-02081
Part item no. 9 Rear ventilation alr grille RH, refer to photo DSCO2137-02139



" Thanks & Regards,
Lie Mien [Ui Min #ji)

Hin Lung Workshop
Tel 6858 3000 Fax: 6476 0075

From: Shiau Chan [LKKAuto) [mailto:siewsc@ lkkaito.com]

Sent: Monday, 12 February 2018 2:31 PM

To: limin <hlungws@singnet.com.sg>; Taufikh (LKKAuta) <Taufikh@lkkauto.coms; SUR <sur@lkkauto.com>
Subject: RE: 5LP3172R Accident date on 01/02/2018, Finalization.

Dear Li Min,

Please provide us the final bill for finalise.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Ple Ltd

Phone: ozst-35601 | emnil: gewsei kknte.com | fax: 2so-gm15
Blk 51, Pava Ubi Indostrial Park, Ubl Avenuoe 1, =02-25 | S(408943)

From: limin [mailto:hlungws@singnet.com.sg)

Sent: Monday, 12 February 2018 2:22 PM

To: Taufikh (LKKAuto) <Taulikh@lkkauto com>; SUR <sur@lkkauto.com>
Subject: SLP3172R Accident date on 01/02/2018, Finalization.

Hi all,
We refer to the subject above and the attachments are for your reference.

Kindly finalise the COR for us and we appreciate for an early reply.

Should vou need any clarificatians, feal free 1o contact us.

Thanks & Regards,
Lie Mien (Li Min %] &)

Hin Lung Workshop

Tel: 6858 3000 Fax: 6470 0075

Emall filungwi@ungnet. com.sg

Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722



' Hsiao Tong (LKKAuto)

From: limin <hlungws@singnet.com.sg>

Sent: Tuesday, 27 February 2018 5:03 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: SLP3172R Accident date on 01,/02/2018, LOD.
Attachments: SLP3172R LOD.PDF

Hi Hsjao Tong,

Enclosed herewith the LOD for your reference and we will register the original document to you

Thanks & Regards,
Lie Mien (LI Min F&)

Hin Lung Workshop
Tel: 6858 3000 Fax: 6476 0075

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, 27 February 2018 3:53 PM

To: limin <hlungws@singnet.com.sg>

Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Without Prejudice
Hi LI Min,
Eindly send us all the original documenis by post.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/inflluence on the lssues
al liabllity/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Bist Regards
Hsino Tong, Chew | Case Hundler
LEK Aulo Consultants Ple Lid

Mhone: Grg2--107 | emall: ghewht@deato.com | fax: Grg1-4108

Bk 51, Pava Ubi Industrin! Pork, Ubi Avenue 1, vog-25 | S{igoBag3)



. From: limin [mailto:hlungws @singnet. cam_sg)

Sent: Tuesday, 27 February 2018 3:27 PM

To: Taufikh (LKKAuto) <Taulikh@lkkauto com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Hi Tauftikh,

We accept the offer as PP, 54440.72 . 5 days.

Hi Hsiao Tong,

Kindly advise do you need the original copy of LOD or saftcopy will da?

Thanks & Regards,
Lie Mien (Li Min $1f)

Hin Lung Workshop
Tel: 6858 3000 Fax: 6476 DO7S

From: Taufikh {LKK Auto) [mailto:taufikh@ikkauto.com]

Sent: Thursday, 22 February 2018 10:47 AM

To: 'limin' <hlungws@singnet.com.sg>

Cc: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.coma

Subject: RE: SLP3172R Accident date on 01/02/201B, Finalization.

HI Limin,
As per attached, COR $4440.72 , 5 days.

Repards
Taufikh
Lkk Auto

From: limin [mailto:hlungws@singnet.com.sg]

Sent: Monday, 12 February 2018 2:43 PM

To: 'Shiau Chan (LKKAuto)'; ‘Taufikh (LKKAuto)'

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Hi,
Please refer to the attachments for the after survey lists
Kindly take note on the followings.

Part item no. 6 Rear end panel, refer to photo DSC02089-02051
Part item no. 9 Rear ventilation air grille RH, refer to photo DSC02137-02134.

Thanks & Regards,
Lie Mien (LI Min ¥i#l)

Hin Lung Workshop



Tel: 6858 3000 Fax: 6476 0075

From: Shiau Chan (LKKAuto) [mailto:siewse @ kkauto com)

Sent: Monday, 12 February 2018 2:31 PM

To: limin <tlungws@singnet com. sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@@lkkauto.com>
Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Dear Li Min,
Please provide us the final bill for finalise.

Best Rogards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Ple Lud

Phone: 6256-3561 | email: slowse@lkkauto.com | fax: 6256-4115

bk 5. Paya Ubi Industrinl Park, Ubi Avenue 1, #oz-25 | SlaoBana)

From: limin [mailto:hlungws@singnet com.sg)
Sent: Monday, 12 February 2018 2:22 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto com>; SUR <sur@lkkauto.com>
Subject; SLP3172R Accident date on 01/02/2018, Finalization.

Hi all,
We refer to the subject above and the attachments are for your reference.

Eindly finalise the COR for us and we appreciate for an early reply.

Should you need any clarifications, feel free to contact us.

Thanks & Regards,
Lie Mien [Li Min &)

Hin Lung Workshop

Tel: BASE 3000 Fas: 64760075

Ernail! urgesi@singied comsg

Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 158722



HIN LUNG WORKSHOP

Blk 1008 Bukit Merah Lane 3 #01-20, S'pore 159722 Tel 68583000 Fax: 64760075
Website: www.hinlung com sg GST Regn No M2-0065858-X

SATISFACTION CERTIFICATE

I/we  BOLT CAR LEASING PTE LTD hereby state that the repairs ta

my/our MAIDA3 IS A vehicle No, SLP3I172R have been camried

out to my/our entire sofisfaction and |/We ogree that the discharge to the

account of Messrs. HIN LUNG WORKSHOFP shall be in full

discharge of all claims under Policy No. P1308841 will regard to

the damages to my / our vehicle asa resull of accident which occured at

TURF CLUB RD 1-JUNCTION BESIDE TANGLIN RUGBY CLUB on ot about 01/02/2018

s’?
[ Ly
{I III".I--"? . -

Signature [ Dale
rame/Company’s Stamp
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Claim Audit

[A]
Cim Veh Model Changed (204506) MAZDA 3 1 5 SEDAN L SP.EEAT (4), *L"-?E‘-r
KWAN

Reg No: SLPI172R. Acct Date: 2018/02/01. Claim Type: TP. Tnsurer: India Internati JS\IM

Cim Created onal Insurance Pre Ltg (HQ), TP Insurer: AXA Insurance Pte Lid (HQ). Workshop: Hi MET
n Lung Workshop (M) KWAN

LAl
Ad] Co Assigned LEK Aule Consultants Ple Ltd (HQ): ’;E"‘E":"
KWAN

[A]
Adj Next Rpt Changed  Next fpt:Final Rt Due Date:2018/02/15 ﬁ"i"

KWAN
[A]
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KWAN
Al
HOW
ME]
KWAN
[a]
Ad) Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID ’L"E‘:‘

KWAN
Claimant's Nam COMFORT TRANSPORTATION PTE LTD. Claimaint's ID: > 199 Higlfur
g - i maint's 1D ->
Cimoy Wodiflad I03821A. ME]
KWAN
[A]
HOW
ME
KWAN
[&]
Cim Detalls Notified *:'Ic:t..?
KWAN
Cu 10,00 PO e
Al it Raouiat mr.m.u. 0:PODS Liability: 100% Remarks: Insured hit onto thicd party from bihl ESH[EA\;
TONG
1]
Adj Next Rpt Changed  Next Rpt-Final Rpt Dues Date 2018/02/15 MATALIE
LEE
{1
Adj Mandate Set Approved: 0,00, MNATALLE
LEE
|A]
CHEW
HSIAD
TONG

Adj Mandate Sot Approved: .00, Reinsp: Ad] decides,

Label Added [30653):Direct Settiermant.

Adj Rpt Initiated

CurReqi5251.57:PO0S Liability: 100% Quantumi:{a)CORw/GSTi$4,751.57 + (b)LD
Adj Mandate Request  U{Sdaysx$100) $500.00 = Total: $5,251.57 Vehicle Model: Mazda 3 {1491cc). Thir
d party vehicle is under leasing/rental company. Far your approval plasse,

far this case - Transaction History

LKK Auto LKK Auto
Wf;lﬁ:lll Mator Consuftants Pte Consuftants Pte SLPIITZR .73
Led Led (H)

hlips.isingapore. mariman com/claima/index cfmfusebox=MTRadjuster&fuseaclion=dsp_viewhisliorybcaseid=6817258exlid=2838388CFID=246
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Adj Mandate Reguest
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Claim Audit
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CHEW
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CurReq:5251.57:P0DS Liability: 100% Quantum:(a)CORW/GST$4,751.57 « (oo AL,
U{Sdaysx$100): $500,00 = Total: $5,251,57 Viehicle Model: Mazds 3 {1491cc). Thir S o
d party vehicle 15 under leasing/rental company, For your approval please. TONG
Cur Rpt:Final Rpt. Cur Due Date:2018/02/15. Mandate Remarks: Dear Sir, Piease of a#i.]ue
fer LOU $E0-580.

Aeg No: SLPA172R. Acct Date: 2018/02/0). Clakm Type: TP Insures: India Intarnatl
anal Insurance Pre Lid (HQ), TP Insurer; AXA Insurance Pte Ltd (HG), Workshop: Hi
n Lung Weorkehop (HQ)

LKK Aute Consultants Pte Ltd [HQ)!

Mext Apt:Final Bpk Dus Dats: 2018/02/15

Approved: 0,00, RewnspiAd] decides.

{30653 ) Direct Settiement.

[Mone] -> MOHD TAUFIKH BIN HAMID

Claimant's Name: <> COMFORT TRANSPORTATION PTE LTD. Claimaint's 1D -= 199
Jo3E21R.

Cur.Req:0,00;:PODS Liabllity: 100% Remarks: Insured hit onto third party fram behl
nd.

Mext Rpt:Final Rot.Due Date:2018/02/15

Approved: 0,00,

Meriman Billing for this case - Transaction History

1716925

De/n2/2018
15:08

Mator

LEE
{1l
Mairtalned: Dear Sir, Please offer LOU $60-580. NHJEEHE
LKK Auto LEK Aute
Consultants Pre  Consultants Pte SLPIIFIR 10.70
Ltd Lrd {HO)

https - Fsingapore. merimean. comiclaims/index_cim?usebox=MTRadjusterSiuseaction=asp_viewhisioryScosain=6817258entid=268 JAIBACFID=3044
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rHsiau Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 17 March 2018 10:07 AM

To: limin’

Subject: RE: SLP3172R Accident date on 01/02/2018, LOD.
Without Prejudice

Hi,

We refer to the above matter.

We propose settlement as follows; -

|. Cost of Repoir [w/GST) $4751.57
2. Loss of Use |5days x $460.00) $ 300,00
TOTAL §5.051.57

Please confimm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on 8 without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Bist Rogards,

Hsino Tong, Chew | Case Handler

LRER Auto Consultants Ple Lud

Mhorie: Grrge-1107 | email: chewht i@ kkauto.com | fox: 6741-4108

Bk 51, Paya Ubi ndustrial Park, Ubi Avenuoe 1, #02-25 | S(4088373)

From: limin [mailto:hlungws@singnet.com.sg]

Sent: Tuesday, 27 February 2018 5:03 PM

To: Hsiao Tong (LKKAuto] <chewht@Ikkauto.com>
Subject: RE: SLP3172R Accident date on 01/02/2018, LOD.

Hi Hsiao Tong,

Enclosed herewith the LOD for vour reference and we will register the onginal document to you

Thanks & Regards,
Lie Mien (LI Min $18E)

Hin Lung Warkshop



Hsiao Tong (LKKAuto)

From: limin <hlungws@singnet.com.sg>

Sent: Saturday, 17 March 2018 10:15 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: SLP3172R Accident date on 01,/02/2018. Reject LOU offer
Dear Hsiao Tong,

Owner rejects the LOU offer and he requests for 580 per day for 5 days as they are leasing company and they rent
out the car for at least 580 per day.

kindly consider and let us hear from you soan

Thanks & Regards,
Lie Mien (LI Min #i#)

Hin Lung Warkshop
Ted; 6BSE 3000 Fax: 6476 0075

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com)
Sent: Saturday, 17 March 2018 10:07 AM

To: limin <hlungws@singnet.com.sg>

Subject: RE: SLP3172R Accident date on 01/02/2018, LOD.

without Prejudice
Hi
We refer to the obove matter,

We propose seltlement as fallows: -

1. Cost of Repair |w/GST) 475157
2. Loss of Use |Sdays x $60,00) $ 300.00
TOTAL 55051.57

Flease conlirm acceplance.

“Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”
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n Lung Workshop (HQ)
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W[ 5daysx$100): $500.00 = Total: €5,251.57 Vehicle Model: Mazda 3 (1491cc). Thir HSIAD
d party vehicle s under leasing/rental company, For your approval please. TONG

Approved:0.00.Reinsp.Ad) decides,
{30653):Direct Settlement.

[Mone)] -= MOHD TAUFIKH BIN HAMID

Clarmant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimaint's ID: -> 199
303821R.

Cur.Req:0.00:PODS Liabllity: 100% Remarks: Insured hit onte third party from behl
nd.
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Approves:0.00,

R 1
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hitpa /isingapore. merimen comiclaims/index cfmMusebox=MTRaduslerdfuseaction=dsp_vewnsiorybcased=8817258extid=2638388CFID=305
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Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 24 March 2018 10:55 AM

To: Timin'

Subject: RE: SLP3172R Accident date on 01/02/2018, Reject LOU offer.
Attachments: DV_SLP 31728 pdf

Without Prejudice

Hi Lie Mien

We refer 1o your below email,

We confirm settlement as follows: -

|. Cost of Repair (w/GST) $4.751.57
2. Loss of Use [Sdays x $80.00) £ 400,00
TOTAL §5,151.57

Please duly sign the DV enclosed and retum the original copy to us [LKK) for our necessory action,

“Kindly note that this negotiation between parties on this matter is purely on 3 without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlemeant.

in the event of new evidence being discovered ar subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Bt Regurds,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Me Lid

Fhone: 6742-3197 | emnil; chewht@lkkauto.com | fax: 6ra1-4108
Blk 51, Paya Ubi Industoial Park, Ui Avenue 8, #o2-25 | Slao8433)

From: limin [mailto:hlungws@singnet.com.sg]

Sent: Saturday, 17 March 2018 10:15 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: 5LP3172R Accident date on 01/02/2018, Reject LOU offer.

Dear Hsjao Tong,

Owner rejects the LOU offer and he requests for S80 per day for 5 days as they are leasing company and they rent
out the car for at least 580 per day

Kindly consider and let us hear from you soon,

Thanks & Regards,
Lie Mien {Li Min 380



" Hin Lung Workshop
Tal: BASA 3000 Fax: 6476 0075

From: Hsiao Tong (LKKAuUto) [mailto:chewht @lkkauto cam)]
Sent: Saturday, 17 March 2018 10:07 AM

To: limin <hlungws@singnet.com.sg>

Subject: RE: SLP3172R Accident date on 01/02/2018, LOD.

Without Prejudice
Hi,
we refer 1o the above mater,

We propose setflerment as follows: -

|. Cost of Repair (w/GS5T) $4.751.57
2. Loss of Use [S5days x $40.00) $ 300.00
TOTAL §5.051.57

Flegse confirm acceplance,

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole Intentlon of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regarids,

Hsioo Tong, Chew | Case Hundles

LEK Auio Consulinnts Pte 1id

Phone: 67g2-53107 | email chewhtElkkautocom | fas: 6741-4108
Bk 51. Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{4089733)

From:; limin [mailto:hlungws @ singnet. com_sg]

Sent: Tuesday, 27 February 2018 5:03 PM

To: Hsiao Tong (LKKAute) <chewht@|kkauto.com>
Subject: RE: SLP3172R Accident date on 01/02/2018, LOD.

Hi Hsiao Tong,

Enclosed herewith the LOD for your reference and we will register the original document to you.

Thanks & Regards,
Lie Mien (LI Min FT&)

Hin Lung Workshop



. Tel 6858 3000 Fax: 6476 0075

From: Hsiao Tong (LKKAuto) [mallto:chewht @ lkkauto.com]

Sent: Tuesday, 27 February 2018 3:53 PM

To: limin <hlungws@singnet com sg>

Cc: Taufikh (LKKAuto) <Taufikh & kkauto coms

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Without Prejudice
Hi Li Min.
Kindly send us dll the original documents by post.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regords

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

home draz-q97 | email: chewhi@lkkauto.com | fax: fra1-a108
Blk 51, Pava Ubi Industrinl Pork, Uld Avenoe 1, ro2-25 | S{408033)

From: limin [mailto hlungws@singnet.com sg|

Sent: Tuesday, 27 February 2018 3:27 PM

To: Taufikh (LKKAuto) <Taulikh@Ikkauto.com>

Ce: Hsiao Tong (LKKAuto) <chewht@lkkauto. com>

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Hi Taufikh,

We accept the offer as PP, 5444072 , 5 days.

Hi Hslao Tong,

Kindly advise do you need the origingl copy of LOD or softcopy will do?

Thanks & Regards,
Lie Mien (Li Min 38

Hin Lung Workshop



« Tel: G858 3000 Fax: 64760075

From: Taufikh (LKK Auto) [mailte:taufikh@|kkauto.com]

Sent: Thursday, 22 February 2018 10:47 AM

To: 'limin' <hlunpws@singnel com.so>

Cc: 'Hslao Tong (LKKAuto)' <chewht@Ikkauto.coms

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization,

Hi Limin,
As per attached, COR 54440.72 , S days

Regards
Taufikh
Lkk Auto

Fram: limin [mailte:hlungwsiisingnel .com.saq]

Sent: Monday, 12 February 2018 2:43 PM

To: "Shiau Chan (LKKAuto)'; "Taufikh (LKKAutg)'

Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Hi,
Please refer 1o the attachments for the after survey lists

Kindly take note on the followings:
Part item no. 6 Rear end panel, refer to photo DSCO2082-02091
Part item no. 9 Rear ventilation air grille RH, refer to photo DSCO2137-02139

Thanks & Regards,
Lie Mien (U Min B

Hin Lung Workshop
Tel: 6458 3000 Fax: 6476 DOTS

From: Shiau Chan [LKKAuto) [mailtosiewsci@lkkauto com]

Sent: Monday, 12 February 2018 2:31 PM

To: limin <hlunewsidsingnet com sg>; Taufikh (LKKAuto) <Taufikhi@ikkauto.com>; SUR <sur@lkkauto.com:>
Subject: RE: SLP3172R Accident date on 01/02/2018, Finalization.

Dear Li Min,
Please provide us the final bill for finalise.

Ri=t Regands,

Shinu Chan (Ms) | Case Handler

LERK Auto Consultants Ple Lid

Mhose! Gog6-qn61 | emall: sewse@lkkauto.com | fox: fash-4715
Btk 55, Pava Ul Dodustond Park, Ui Avenoe 1, #02-25 | S{qo8933)

From: limin [mailto: hlungws @singnet.com.sgl
Sent: Monday, 12 February 2018 2:22 PM




- To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: SLP3172R Accident date on 01/02/2018, Finalization.

Hi all,
We rafer to the subject above and the attachments are for your reference.

Kindly finalise the COR for us and we appreciate for an early reply.

Showld you need any clarnfications, feel free 1o contact us

Thanks & Regards,
Lie Mien (Li Min #18)

Hin Lung Warkshop

Tel 6858 3000 Fax: 6476 0075

Email: hlungwa@singretiomag

Address: Blk 1008 Bukit Merah Lane 3 801-20 Singapore 159722



HIN LUNG WORKSHOP
BLK 1008 BUKIT MERAH LANE 3 #01-20
SINGAPORE 159722
TEL: 68583000 FAX: 64760075
GST Regn. No : M2-0065859-X
Business Reg. No:52861067L

DATE 1 27 01

India International Insurance Pte Ltd
64 Cecil Street

#04/#05 |0B Building

Singapore 049711

Motor Claims Departmant
Dear Sirs,

Accidenton : 01/02/2018
Involving : SLP3172R /| SHB4014D

We now enclose herewith the Final repair Invoice, Satisfaction Certificate and ATA for
your file after being survey by your appointed surveyor LKK Auto Consultants Pte Ltd,
Mr Taufikh on 05/02/2018.

We quantify our client's claim as follows:

1) Cosl of repairs $ 475157
2) Loss of use for 5 days at $100 per days $ 500.00
$ 526157

Kindly lel us hear from you.




AUTHORIZATION TO ACT

, _Bolt cav Laating Phe 144 ("the third party claimant”)

of 3 Hoy Futt Ppad Oingapure 154504 (address),

ownerof SLP31I3R (vehicle no.) hercby authorize
Hin Lung Wevkghop

( "the workshop" ) 10 act for me with respect to my claim for repair costs and / or
rental and / or loss of use ( "claim" ) for my vchicle no. SLP 3 (1R

that was damaged pursuant to the accident which occurred on 01| o3 | >014

( date along Tuf Club Rd T-janction becide Tonglin Rugby  Club ( location )
involving vehicle no/'s SHE 4014 D ("the accident").

[ further authorize the workshop to settle my above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment
further 1o settlement of my claim with pavment cheque/s being madc in favour of
the workshop,

I further acknowlcdge that any settlement the workshop may reach on my behalf
15 on a without prejudice and without admission of liahility hasis msofar as the
driver / owner [ insurers of the other vehicle/s is concemed.

Dated this o (month) 20 ¥ (vear)

Signed by “the third party claimant” Signed by "the workshop”
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)
India Ref; MCT18020047
Claimant Ref SLP3172R
Wel, Hin Lung Workshop ("the workshop™) hereby confirm thal we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pre Lid _ LKK Auto Consultants Pte Lid {name
of Surveyor) with respect to the amount clamed for 55_ 4,751.57 (repair cosy) S5_400.00 (ioss of

use/sesial), 5§ _——— (search fee) wvehicle no SLP 3172R that was damaged pursuant 1o the accident which occurred
on _0W02/2018  (gate) ut Tult Club Rd T-Junction beside Tanglin Rugby Club (location] mwolving vehicle no. SHB 40140 (insured
vefucle). This is pursuant lo the inspection conducted on _0S02/2018  (date) at “the workshop”

Well confirm that we/l are/am authorized by the owner BOLT CAR LEASING PTE LTD (the third party
claimant®) of vehicle no SLP 3172R15 make the claim as set out in the abave paragraph and we/l have full authority 1o settie
the matler on hisMer behall in 8 manner thal we/l deem fil We/l enclose herein the lefler of authority given by "the third
party claimant”

Wel further confirm that well will indemnity India Intemational Insurance Pte Lid for all damages, loss andior exponsa thal
they will or have already incurred in the event thal "the thind party claimant” afier the above sald agresment lodges a
further claim against the former for any loss and expenses suffered partaining to cost of repairs andior rental andfor loss
of use pursuant io the damage 1o SLP 3172R (yehicie no ) as a result of the accident

Wel confirm that the agreemenl reached above is in full and final settiement of all claims of “the third party claimant”
pursuant o the accident and that further this settliement is reached on a without prejudice and without admission of Eability
baws.

This agreement s subject to the application of Singapore law and the Singapore Courts hove exclusive [urisdiction over any
dispule arising outl of the same.

We/l authorza you to paythetotalamountaf 5% 53,151.57 3 Hin L““Q Workshop

Dated this . 2. day of Miveh 318

CLAIMANT: WITHESS:

Signature Signature MTH
Signed Signed by appointed Surveyor

Nae Tan leor Lian — LKK Auto Consultants Pte Ltd

NRIC S35485L5C NRIC: 199607188R

Addtens GC Crang Gwve Bd r— 51 Ubi Avenue 1
# 01-U1 Sigapore 358333 _#01-25 Paya Ubi Ind. Park S(408933)

Nationality Sinmaporsan Nationaity

Ciccupation Mana j]g b ) Occupation




HLH l.lUl.‘U T AVAN AT Al o =
. L008 Bukit Merah Lane 3 #01-20, S'pore 159722. Tel: 68583000 Fax: 64760075
Website: www.hinlung.com.sg GST Regn. No: M2-0065859-X
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TAX INVOICE

INVOICE HO. @ TP454

Acc/Rep Date: 01/02/2018

Policy No. : P1308841

Model . MAZDA 3 1.5A 0

veh Reg. No.: SLP3172R

Invoice Date: 27/02/201&  Page: 1
I < SRR

R

/& INDIA INTERNATIONAL INSURANCE P.LTD
54 CECIL STREET
#04/#05 10B BUILDING

REPLACEMENT OF PARTS

1 REAR BOOT LID 1,053.40
1 REAR BOOT LID BADGE 72.60

( SKYACTIV TECHNOLOGY ) .
1 REAR BOOT LID BADGE (MADZA 3) 58.70
1 REAR LAMP RH 1,008.00
1 REAR VENTILATION AIR GRILLE RH 78.70
1 REAR BUMPER 1,184.00
10 REAR BUMPER CLIPS 50.00
1 REAR BUMPER REFLECTOR RH 55.40
1 REAR BUMPER RETAINER RH 39.80
1 REVERSE SENSOR 1 SET 220.00
1 REAR TOW HOOK COVER RH 17.80

SUB-TOTAL 3,838.40

LESS 20% 767.68

Total 3,070.72

LABOUR CHARGES

REMOVE AND REPAIR REAR BOOT LID, REAR 700.00

BUMPEER, REAR FENDER RH, REINFORCEMENT

, REAR END PANEL AND ETC., AND

REPLACEMENT OF PARTS FOR THE EFFECTED

AREAS.

SPRAY PAINT ON THE EFFECTED AREAS 600.00

WITH 2K PAINT.

FACILITATE REPAIR.

DISCONNECT AND CHECK ELECTRICAL 30.00

WIRING, HARNESS, WIRE SOCKETS, ETC.,

REMOVE AND REINSTALL DAMAGED PARTS,

TEST AND RECTIFY FOR PROPER

FUNCTIONING.

REMOVE AND REFIT REAR END PANEL 40,00

LINING AND GARNISH TO FACILITATE REP.

.....

continued on page .




HLIN LUNT wWulh\wiiwa
Lk 1008 Bukit Merah Lane 3 #01-20, S'pore 159722, Tel: 658583000 Fax: 64760075
Website: www.hinlung.com.sg GST Regn. No: M2-0065859-X

______________________ TAX TNVOICE

INVOICE NO. : TP454
Acc/Rep Date: 01/02/2018

{/= INDIA INTERNATIONAL IHSURANCE P.LTD Policy Ho. : P130BB41
64 CECIL STREET Model : MAZDA 3 1.3A D
#04/#05 IOB BUILDING Veh Reg. No.: SLP3172R
SINGAPORE 049711 Invoice Date: 27/02/2018 Page: .
Nett Total Before GST 4,440.72
Add GST 8 7% 310.85
Nett Total After GST _-4.;31.3;

- — .
R mmemmmm——=

(Pour Thousand Seven Hundred Fifty-One and Cents Pifty-Seven Only)

f

A
K:k@?

HIN LUNG WORKSHOP
(Workshop Manager)




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemeant

CLAIM SUBFOLDER TRACKING

Case  |Noufied | Est Submitted  |Ad) Assigned | Adj Rpt [Ag) Submittes | Ins Auth'ed | Status
i (15 Feb 2018 | | F-ldhnfnr !un-ﬂ
ml 06 Feb 2018 oiaa $34,440.72 S$4,440.72 ‘ Wapbtt

Edi ey | £k Ad§ Rt £oit Extimates | | view apt |

Cancel Case |

Hain HAeference Claim Detalis

ELHIH SUBFOLDER DETAILS | [Created by adjuster]
Insurea: ]mﬂmmmmmn‘mnou PTELTD, Co. Reg, No.: 199303821R

Main
R M 131
Ellln'lant IIIII‘LT CAR LEA!iHﬂ PTELTD, Co.Reg No.: 201118483

yeniche lIen . |OLOZF20L18 17:00 - 159
|No. SI.P‘:!I?III _{“‘“—' of Loss: |[8 Manths and 3 Days From LTA Reg Date [Man )]

i Type *rrmmmznm:r !;‘I.'.’f'ui" " |mcomo016

|F:|llr.‘t Ne
(Claimant)!

| sHBao14D PFII0EE41

| Excess: l
[Repairer: | Min Lung Workshop (HQ) Bik 1008 Bukit Merah Lane 3, #01-20), 159723 Bukit Merah - Tel: 68583000
|Indh International Insurance Pte Lid (HQ) - Te): 63476100 ... [Handied by NATALIE LEE - 63476100 ext 243)

Handhing
Ingurer:
| Claimant's
Imsiirer

|A:.l. Insurance Pts Ltd (HQ) - Tel: 6338 7288

[u:u Auto Consultants Pue Lid (HQ) - Tl 6256-3561 . [Handled by MOND TAUFTKH BIN HAMID] . [Final Rpt due
|15/02/2018)

ASSOCIATED MAIL RECEIVED View Al | compose Case Mail

e 115G (2L/03/2018); Alert - Ad) Mandate Approved (S§$5151.57) - SLPI172R - Claim Handler: NATALLE LEE
s BI_SG (06/03/2018): Alert - Adj Mandate Maintained - SLPI172R - Claim Handler: NATALIE LEE
o 111 S5 (07/02/2018) Mlert - Ad) Mandste Approved (5$0.00) - SLP3172R - Claim Handler: MATALLE LEE

Adjuster;

ALL ASSOCIATED TASKS™ View All | Search Tasks |  Create new Task | Complete |

Due Date  Priority Type  Task Group Subject  Handiar Anuigned By Completed On Craated On Dane?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 3/4/2018



Merimen e-Claims Page 1 of 3
Claim Documents
*SLP3172R (MCT18020047)
[SHB4014D]
TP
BOLT CAR LEASING PTE LTD
Feb 1 2018 5:00PM
[COMFORT TRANSPORTATION PTE LTD]
Hin Lung Workshop

Photos/ Images o Boerpoee o] &
e Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
! _[0500/1808:22 | Chassls Number — 0O | loedrws | 4
2 05/03/1808:22 | Odometer Reading 0D | Losd kG
1 04/03/1808:22 | General View O oo | B
4 05/00/1808:22 | General View D | toadrc | A
5 001180822  GensralView © | Looawc | A
6 0S/0/1B08:22 | Genarsl View - © | oedic | A
?  05/031808:22 | General View D | Loadieg
it :15553;15_1:::11 | General view D | lesdic | A
9 |0SUVIB08:22 | Geners] View © | ws | A
10 0503180822 General View O | s | A
11 05/DVIB 0822 General View B D | Losdiec | &
12 05/03/1808:32 | General View © | Ladirs | B
13 0S/03/1B08:22 | Genersl View © | ceairc | BB
14 |05/03/18 08:22 | Ganeral View D | lcsdws | A
15 0S/01180822 | General View O wawc | &
16 0S/01/1808:22 | Genersl View - D | tadirc | A
::? :ns,rnmn 08:22 __;ﬂlnull View B D | wadwe | B
1 0S/0VIB68:22  General View - D | oadis | A
19 05/01/1808:22  General View D | losdiec @r
30 05/03/1808:22  General View © | edrc | B
21 ':wuma 08:22  General View O | Losowc | 4
220503180822 General View O | lsarwc | BB
23 |05/03/18 08:22 General View D | loadiec | A
24 0S/03/1808:22  General View 0 | 1oad PG
35 ONUVIB08:22  General View O [ losdws | @
26 |05/03/1808:22 | Ganeral View ©  laws | A
b7 __Inmmu 0822 General View 0 | oadtes | &4
28 |05/01/18D8:22 | General View 0 | Ledwc | 2
29 [05/03/180822  General View - © | wedwc | A
30 |D5/03/18 0822 | General View R
31 inmyu 0B 22 | General View 0 | LosdirG E‘_
32 [05/0318 0822 General View O | odws | @
13 |05/09/1808:2  General View - O | awe M
34 (05/01/1808:22  Genersl View a © | tosdwG | M
35 (050310 08:22 | General View O | s | B |
|36 | 05/00/18 08:22 | General View o | @ | oeawe | &
37 05010822 | Genersl View © | cedws | A |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_docvi... 3/472018



Merimen e-Claims Page 2 of 3
[Fivetes/ Davughe - 1perpage V]| &2
IHb thlulhurhr me“ﬁlﬂmmm{"m Thumbnail Print
38 inmmnm 22| General View O adrs | A
139 _+-:r_mma 0422 Genersl View O v @
(40 |05/03/1808:22 General View - B | wes | A
41 05/03/1808:22  Gemeral View D | Load g
||_2 Tcrs:rua'.r':n 08:22  General View o O s | @
43 05/03/1808:22  Genersl View O | s | A
44 0501180822  Genersl View © | Ladws | 4
45 0S/031808:22  General View — 0 | Losdire =)
46 0503/1808:22  General View O | s | @
47 |0S/03/18 08:22 General View D cads | A
las |05/03/18 o8: | General View - O | sdrs | B
3 ias_m_finnizz ~ Reinspection Photo O | sdiec | &
50 |05/01/18 08:22 Reinspection Photo O | tadies |
51 |08/03/18 08:22 Reinspection Photo O | lsdirc | BB
52 |0s/01/18 p8:22 Mn;@_ D | lsaawc | A
53 hmimnnl- Reinspection Photo O | s | A
54 0501180822  Reinspection Phote © | 1c0awc | BB
55 |0S/03/18 08:22 ,MM D osdiws | F
:!:n_"ummnlil 22 Reinspection Photo O cive &
57 0S/03/1808:22  Reinspection Photo © | osdc | B |
58 0501180822  Reinspection Photo D | aaws | A
54 | 05/03/18 08:22 l!n;:uumu [ 1 ] Load JPG. )
60 05/011008:22  Reinspection Photo O | v | B
61 0S/0V1808:22 | Relnspection Photo - B © | owrs | &
62 05/03/1808:22  Reinspection Photo O | osdvs | 4 |
63 05/03/1608:22  Reinspection Photo © | lowaws | & |
4 0S/03/1808:22 | Relnspection Photo O | e | B |
65 05/01/1808:22 | Relnspection Photo - D | Load PG ] M

|
Documentation B 1 per =[-| )
‘W | Relabel/Reordsr | LKK Aute Consultants Pte Ltd (HQ) —[Thumbnail| Print
.I 0602710 14:33 | EMAIL FROM 111 Eﬂ 06.02.2018 Load POF
2 06/02/18 1433 NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF
3 07/02/1809.20 TP ESTIMATE - MARKED B Load POF
4 0503180821 OB Load POF
5 003/1806:21  Autherisation ta Act Load POF
6 0S/03/1808:21 | Workshop Invoice Load POF
7 uﬂwm 1102 DISCHARGE VOUCHER % Load PDE
No_|Finalized On_ [ India International Insurance Pte Lid (HQ) Thumbnall | Print
1 07/02/180914  Singapore Accident Statement © | oedroe

.
There are no document checklists configured,

Documents Checklist

Show Remarks To: [ Hanging Tnsurer
Nirhe: Bgmarks ow Orivets wilem oo show iF 12 oiher Dares

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/4/2018



Merimen e-Claims Page 3 of 3

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/4/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregne 1sse071sem

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6258-3561 Fax: 6844-8805 Email: sun@lkkauto.com:assignmenis@|kkauio.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CC4/1I118002325/T1PA302

Date: 03/04/2018

REFERENCE
Handling Insurer: India Intemational Insurance Pte Lid  Policy No MCOMDO016
srrTEaet Venicle sipatzan Insured Vehicle No:  SHB4014D
Dale of Loss. 01/0272018 Nature of Claim; TP Claim No: MCT18020047
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLP3172R
Make & Model! MAZDA 3, 1.5 SEDAN L SP BEAT (A) Engine No: P520374808
Reg Date: 31/05/2017 (Man. Year 2016) Chassis No: JMBBMA2ABG0346202
Colour Silver Odometer 12370 km
Engine Capacity 1486 cc
Market Value/New Car Price: N/A
Sum Insured (S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Steering (Serviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
From Lef Side: Toyo B mm Rear Left Side: Toyo 6 mm
Frant Right Side: Toyo 6 mm Rear Right Side: Toyo & mm
The sbove values represent the remaming fyra treads depth
COST OF CLAIMS  Repairer's Adjuster's Difference  Diff %)
Pats 6.030.50 3,070.72 2,950.78 49.08
Miscellaneous items 0.00 0.00 0.00
Labour 2,910.00 1,370.00 1,540.00 5282
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Gross Total (S§) 8,940.50 444072 4,499.78 50.33

+ GST 7.00/7.00% (55) B25.84 31085 314.99 50.33
Nett Amount (SS) 9,566.34 4,751.57 4,814.7T 50.33
+ Loss of Use (5.0 x S580.00/day) (S§) 400.00
Nett Liability (S§) 5,151.57
INSPECTION
Date of Assignment: 050272018
Date Inspected: DS/02/2018  Inspected At Hin Lung Woarkshop (HQ)
Blk 1008 Bukit Merah Lane 3, #01-20
Singapore 158722

Estimated Penod of Repair 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/4/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAO TONG

NOTE This report reprasants our findings &t the ime and place of mapaction staled hersin  Such inspaction has been camied oul fo the best of our
knowledoe and abifty buf any ofher Rabiily under any afther crcumstances i3 hereby sxpressly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 23 Feb 2018)

Parts: 143 MAZDA 3 1.5 SEDAN L SP BEAT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no prnt-code for SLP3172R)

Validity: These eslimates are valid only if they contain the prinl code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker an the last estimate page

Further Info: llems/values nol in reference catalogue are prefixed wilh an aslerisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 “REAR BOOT LID Bent 1.05340F *1,05340FL
2 1 *REAR BOOT WEATHER STRIP Mot Necessary 142 00F *-FL
3 1 “REAR BOOT LID BADGE (SKYACTIV TECHNOLOGY]  Necessary 7260F *T260FL
4 1 “REAR BOOT LID BADGE (MAZDA 3) Necessary 58.70F  "5B.TOFL
5 1 “REAR BOOT LID LAMP RH Nol Necessary 4BB.TOF *-FL
8 1 *REAR END PANEL Repalr 555.00F *-FL
FA | “REAR LAMP PANEL RH Repair 41500F *-FL
B 1 *REAR LAMP RH Cracked 1,008.00F *1,008.00FL
8 1 “REAR VENTILATION AIR GRILLE RH Deformed 78.70F  *7B.7OFL
10 1 *REAR BUMPER Deformed 1,184.00F "1,184.00FL
1m 1 “REAR BUMPER REINFORCEMENT Not Necessary 581.40F *-FL
12 10 *REAR BUMPER CLIPS WNecessary 50.00F *50 00 FL
3 1 *REAR BUMPER REFLECTOR RH Cut 5540F  *5540FL
14 1 *REAR BUMPER RETAINER RH Necessary 39.B0F  *39.B0FL
15 1 *SET REVERSE SENSOR Cut 22000F *22000FL
1% 1 *REAR TOW HOOK COVER RH Missing 17B0F  *17.80FL

F=Franchise part. LeListitemDisc
Sub Total (S§) 6,030.50 3.838.40

- List Item Discount on L Items 0.00/20.00% (S%) 0.00 767 68

Total Parts (S§) 6,030.50 3,070.72

[ Report was unsubmitled during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE AND REPAIR REAR BOOT LID ,REAR MNew 1,400.00 700.00

BUMPER,REAR FENDER RH ,REINFORCEMENT ,REAR END
PANEL AND ETC ,AND REPLACEMENT OF PARTS FOR THE

EFFECTED AREAS
2  SPRAY PAINT ON THE EFFECTED AREAS WITH 2K PAINT New 1.200.00 600.00
3 REMOVE AND REPLACE REAR WINDSCREEN TO Mew 150.00 0.00
FACILITATE REPAIR
4 DISCONECT AND CHECK ELECTRICAL Mew 60.00 30.00

WIRING HARNESS WIRE SOCKETS ,ETC ,REMOVE AND
REINTALL DAMAGED PARTS ,TEST AND RECTIFY FOR
PROPER FUNCTIONING

5 REMOVE AND REFIT REAR END PANEL LINING AND Mew 100.00 40.00
GARNISH TO FACILITATE REP

Gross Labour Cost (S§) 2,910.00 1,370.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >
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