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Others
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3} Date/Time __ _FilePassto_ 4) Date/Time File Retumn to

5) Date/Time___ File Pass to__ _ 6) Date/Time_ __ File Return o
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

T

n International

MSIG INSURANCE (SINGAPORE) PTE LTDV Ref .

16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581

Date: 05-02-2018

AR

Code: MSG
1. Policy Particulars :- THIRD PARTY:CLAIM-(RESURVEY INSPECTION) - .
Insured Veh. Veh. Inspected GBD 7127C
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From MERIMEN (JASMINE LOK) Assign Date 24/01/2018
2o T _:Vehicle Particylgrg & Condition 5 -
Make & Model c.c 0
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3.
Make
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre
4, [RRER
5. + .. General Information — .
Accident Date Inspection Date 06/02/2018
Survey held at ACE AUTOLUTION PTE LTD
13 KAKI BUKIT ROAD 4
#03-22 BARTLEY BIZ CENTRE
SINGAPORE 417807
5a; - SIS -

AJTHE INSPECTION WAS CONDUCTED ON A"WIT
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine Chong (I-KK AUto) — — ——

From: Jasmine Lok Kheng Kwei <jasmine_lok@sg.msig-asia.com>
Sent: Wednesday, 24 January, 2018 5:13 PM

To: Don Tan

Cc: assignhments; SUR

Subject: RE: Our ref: M537032  Your ref: AS.172673.dt

Dear Don,

We refer to the email below.

Qur appointed surveyor, LKK Auto Consultants (6256 3561) will be reverting to you shortly.

Dear Wilson Teo,

Please reply Mr Don from Chia S Arul LLC (6733 4647} regarding the re-inspection date.
Thank you.

Have a nice day ahead

Jasmine Lok

Executive, Claims Services (Motor)
Direct line +65 6594 2550 | Direct fax +65 6225 7402 | jasmine_lok@sg.msig-asia.com

MSIG

MSIG Insurance {Singapore)} Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
62209644 1 Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us

2 flv]olin

From: Don Tan [mailto:don@chiaarul.com]

Sent: Wednesday, 24 January, 2018 5:09 PM

To: Jasmine Lok Kheng Kwei <jasmine_|lok@sg.msig-asia.com>
Subject: RE: Qur ref: M537032 Your ref: AS.172673.dt
WITHOUT PREJUDICE

Dear lasmine,

We refer to the above matter and to your email below.

Kindly be inform that our client’s vehicle is ready for re-inspection on the following details:-

Date: 6 February 2018 (Tuesday)
Time 10.30 a.m.




,Venue: ACE AUTOLUTION PTELTD

13 KAKI BUKIT ROAD 4

#03 - 29 BARTLEY BIZ CENTRE
SINGAPORE 417807

Contact: Ms Jenny 6844 1184

Kindly let us have your confirmation soon.

Thank you.

Regards,

Mr Don Tan

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended solely for the
named addresses. It contains confidential and /or legally privileged information. If the e-mail has reached you in error,
please delete the e-mail immediately and inform us of the error. You may contact us at info@chiaarul.com. Internet
communications cannot be guaranteed to be secured or error-free as information could be intercepted, corrupted,

lost, arrive late or contain viruses. The sender therefore does not accept liability for any errors or omissions in the
context of this message which arise as a result of Internet transmission.

Begin forwarded message:

From: Jasmine Lok Kheng Kwei <jasmine_lok @ sg.msig-asia.com>
Subject: Our ref: M537032 Your ref: AS.172673.dt

Date: 17 January 2018 at 2:30:08 PM SGT

To: "info@chiaarul.com” <info @ chiaarul.com>

Dear Alywin,
We acknowledge receipt of your client’s claim on 10.01.2018

We would like to re-inspect your client’s vehicle. Please arrange for an appointment,
giving at least 10 days prior notice.

Thank you.
Have a nice day ahead.
Jasmine Lok

Executive, Claims Services {Motor)
Direct line +65 6594 2550 | Direct fax +65 6225 7402 | jJasmine lok@sg.msig-asia.com

MSIG



MSIG insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore
048581 | Tel +65 62209644 | Fax +65 6225 6371 | Co. Reg. No.

200412212G | http://www.msig.com.sg/ | Follow us on ﬂ D m ﬂ
A member of [RUREARNNY (NSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {including any attachments} may contain infoermation that is privileged ar confidential. The sending of this
e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches

to it. If you are not the intended recipient, piease notify the sender immediately, delete the email and do not copy,
distribute or disclose its contents.



Merimen e-Llaims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case ° Notified 1 Est Submitted i Adj Assigned Adj Rpt l i Ins Auth'ed Starus .
. 16 Nov 2017 .20 NO\‘! 2017 5$0700 Pending for Survey Report |
Main . 15:05 Edit Estimates | View Rot | Cancel Case s
Edit Adj Rpt | i ;

Reference i i Documents Show All I

[Created by insurer]

rSYSTEM TECHNIC ENGINEERING PTE LTD Co. Reg ND

‘VOIS PTELTD, Co. Reg. No.: 200505920G I . :

‘GBD7127C | Date of Loss | 16/11/2017 07:00 - :5%

T o stszsssmxc (Comprehenswe)

B Claim Type: iTP /537032 Policy/Cover Note No.:

|| Vehicle Reg.

{ (Insured): EGBD4674J i Policy No. (Claimant):

5 ; . Excess: o
Repalrer o Ace Autolution (HQ) 13 KAKI BUKIT ROAD 4, #03-29 Bartley Biz Centre, 417807 Kaki Bukit - Tel:

:MSIG Insurance (Singapore} Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwei -
.. B594 2550] ] S
: Adjuster' :LKK Auto Consultants Pte Ltd (HQ) Tel: 6256-3561 . .. [Handled by Teo Cheng Ming Wilson] ... [Final Rpt .
. _— |due 07/02/2018]

Driver/Custodian

: Handllng Insurer:

NRIC: 57507422]1

Adesg Remarks: ] wTh|rd Party Pre- Repalr Survey

j'AVSSOCIATE"I;‘ MAIL RECEIVED View All I " Compose Case Mail
E 2018): Report Send Back Alert 7127C (TP)

k. ALL ASSOCIATED TASKS Vview All |  Search Tasks [  Create New Task ] Complete II
Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done? |§

i No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/2/2018
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REG/CS/P
CHIA S ARUL LLC A}&
ADVOCATES & SOLICITORS |

UENZ201330709H s

ARULCHELVAN S

Our ref: AS.172673.dt .
I3 ENEE
Your ref: To be advised / .
Jlgke
10" January 2018
SYSTEM TECHNIC ENGINEERING PTE. LTD. BY CERTIFICATE OF POSTING

37 JALAN PEMIMPIN
#04-15 MAPEX
SINGAPORE 577177

MSiG INSURANCE (S) PTELTD BY PDX
4 SHENTON WAY

#23-01 SGX CENTRE 2

SINGAPORE 068807

Dear Sirs,

ACCIDENT INVOLVING GBD 7127C & GBD 4674J & ANOTHER ALONG SLIP ROAD
OF PUNGGOL ROAD TOWARDS TPE(SLE) ON 16 NOVEMBER 2017

y

We refer to the above matter.

We act for VOIS PTE LTD, the owner of motor vehicle GBD 7127C involved in the
captioned accident.

We were instructed by our client to claim damages against you in connection with a
road traffic accident on 16 November 2017 along slip road of Punggol Road involving
our client's motor vehicle GBD 7127C and your motor vehicle GBD 4674J driven by
you or your authorized driver and/or your insured at the material time.

We are instructed that the accident was caused by your negligent driving and/or
management of your vehicle. As a result of the accident, our client’s vehicle was
damaged and our client has been put to loss and expense, particulars of which are as
follows:

a) Cost of Repair S$ 7,400.00
b) Rental (13 days x $120) 8% 1,560.00
o) | LTA 5§ 7.49
d) Cost of survey S$  400.00
e) Costs S$ 1,500.00
Total S$ 10,867.49
m\"rm\'y'wl,‘b
151 CHIN SWEE ROAD » #03-09
MANMHATTAN HOUSE e SINGAPORE 169876 wmb a,
FLEL : (65) 6733 4647 « FAX : (65) 6733 8183 (not for Service of Court documents) g"*(’“"}
EMAIL : info@chiaarul.com /$cu'“ »!(;p\n

[t

U?\\\\‘l "



M/s Chia S Arul LLC
Page 2

A copy of each of the following supporting documents is enclosed.

a)} Our client's police report;

b) A copy of the LTA search;

¢) A copy of the survey report; and
d) A copy of the rental invoice.

Please note that if you are insured and you wish to claim under your insurance policy,
you should immediately pass this letter and all the enclosed documents to your
insurer.

Please note that you or your insurer should send to us an acknowledgement of receipt
of this letter within 14 days of your receipt of this letter, failing which our client will
have no alternative but to commence proceedings against you without further notice
to you or your insurer.

Please also note that if you have a counterclaim against our client arising out of the
accident, you are also required to send to us a letter giving full particulars of the
counterclaim together with all relevant supporting documents within 8 weeks of your
receipt of this letter.

Yours faithfully,

Endlpsure(s)



1/10/2018 Vehicle Hub

Enquire Vehicle & Owner Information { Vehicle No. GBD4674J As At 16 Nov 2017/ 07:25:00)

Law Firm Search Details

Search Reason; Insurance claim in relation to traffic accident
Law Firm Case No.: GBD7127C
Current Owner Details

Owner ID Type: Company

Cwner ID: 200500254M

Owner Name: SYSTEM TECHNIC ENGINEERING PTE.LTD.

Registered Address Type: Private Residential (Conde Apt or House} / Shopping / Office Complexes
Registered Block/House

No.: 37

Registered Street Name: JALAN PEMIMPIN

Registered Unit No.: #04-15

Registered Building Name: MAPEX
Registered Postal Code: 577177
Current Vehicle Details

Vehicle No.; GBD4674)
Make Description/Model: TOYOTA/ TOYOTA HIACE VAN TURBO 5 OR MANUAL
Insurance Company Name: MSIG INSURANCE (SINGAPCRE) PTELTD

hitps:/ivrllta.gov.sg/ltaivrifactionfiawFirmBetail ?TFUNCTION_[D=F1801071ET



1/10/2018  htips:iwid .Ita.gov.sgiltalvr]!actlomhubCurreanransacllonLogs?F UNCTION_|D=F1801 001ET3dlspatch=lugofféparam=110%27a5aB86047i5a. ..

.

Chia See Kim Angela Sharon has successfully logged out,
Your last login date and time was 10 Jan 2018, 09:37:06.

To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Sesslon Transaction History

S/No Asset Type AssetiD  Asset Iransaction Type Transaction Loz Date/Time
Owner 1D Amount(5$}
. 18.12 Enquire Veh Owner Info 10 Jan 2018/
- 4
1 Vehicle  GBD4674) (Others) by Law Firm 7.49 09:37:50

https:ﬂvrl.lta.gov.sg!lta!vrliactlon/hubCurrentTransaclionLogs?F UNCTION_ID=F1801001 ET&dispatch=logoff&param=11 0%27a5a8e047f5a1eac7c... 1/1



JOB SUMMARY REPORT

ACE AUTOLUTION PTELTD
13 ,KAKI BUKIT ROAD 4
BARTLEY BIZ CENTRE #03-29,
SINGAPORE 417807.

BILLING
BILL to -

Vehicle NO : GBD 7127 C
Repair Type : LUMPSUM
Repair As Per Surveyor Report:  § 7,400.00
Material Cost :

Less Repair Items/Adjustment

Special Nett Items :

Total Repair Cost : 5 7,400.00
Final Repair Cost : $ 7,400.00
Others
Search Fees (LTA) -
Surveyor Fees s 400.00
Loss of Rental kY 1,560.00 13 DAYS
Loss Of Use -
Total Amount Bill : s 9,360.00
Approved By:  QUEK YONG PHENG Signature:

Date : 4/1/18

2433 ot
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BREABLERESZDLHDABTRAR
HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD

No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246, 6294 9170 Fax: 6298 38¢

— ¢

I/We '\'0‘!& P‘{? HC!
E‘%ﬁ;‘:}i&*‘é’iﬁ’”““*s}of ik Fdedale flaing
Section (D | s R 21 Tl C\\% q&28

hereinafter calied "the Hirer" hereby confirm having agreed to hire this day from HOCK CHUAN HENG CAR RENTAL & TRADING PTE LT
hereinafiercalled "the Owner” the undermentioned Vehicle at the rental fees as shown below and [ further agree that [ shall be held responsible for:-
a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
the Excess which is the maximem amount of §1500 to cover for any third party damage or injury claims and also bear the full cost of any damage cause
to the hired Vehicle resulting from any single accident including loss from inability to let the same Vehicle out on hire or loss resulting from thefi an
destruction of the Vehicle. ’
b) COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $2000 for any damage caused to the hired Vehicle from any single accidest or any loss resulting from thir
party damage claim, injury claim, theft or destruction of the Vehicle,
¢} Only persons above 24 years of age with more than 2 years driving experience, authorised licensed and signing this agreement may drive the vehicle,

whether or not such damage or Joss {s by persen/persans known or unknown 1o me or by negligence or any breach by me of the Terms and Conditions «
Hire, hereinafter mentioned and printed at the back hereof:

Vehicle Regn No. S#E MR (:2]: DRy Rental Agreement SEWH No.H 14651
Section (DHirer's And/Or Driver's Particulars I /ML RIB AL BYOBERD ,
e : - K H 7)? Date & Time OUT /é//f'/lof?- @ 6:00p
Name: . N de o ian SEOBRER '
ﬂgj:[:c mji Date & Time IN M!“l)&]} @ b:50 -
Address: 2] B &Jﬁgck;/j? Paing (&) 8 M) . Chargeable | Rates Amount
J
i x
S \1 Days @s S l%D
ERIE /RN MERENDESRGS 21
1/C No:/Passport No: (7)4—8 8 é 22 R Driving Licence No: Weeks @s
SR /ARRER Pass B1F8 A
Type of 1/C:/Passport: ng Date: Pa lO‘* I IS - Months @S
ERS] Bty s
Date of Birth: -;—/ 3/ / 4?0 Place of Issue:
=RMRIBEE $1500/- — R RBREEE $2000/- R
8) Third Party Only Policy Excess $1500/- | b) Comprehensive Policy Excess $2000/- | Insurance
BEWHASERE TR L
Vehicle Must Be Retumned To Owner's Office By: Total Charge
BERISRERE ACE i
Remarks & Payment Records Security Deposit
 Fo
Total Payable 5 ‘S E)h
Amount Paid
xXu/R
| Delivery Fees
b3
IMPORTANT! Collection Fees/Misc.
i i IR /|
For Singapore Use only - B8/ @s
wamar  [ELAA% L% E ] asms L@I*ﬁl‘ﬁiﬂﬂiﬂ’/ﬁl@i TR BB o
Fuel Tank QUT Fuel Tank IN Rates Do Not Include Fuel | Refuelling
T 0 ) S
Vehicle No: From: Te:
HIRE 2) it ]
Vehicle No: From: To:
IR B4 RS JoSERA
Tools Spare Tyre Accessories Total Additional Charges
EWGHA BREBA
Vehicle Issued By: Vehicle Collected By:
NOTE: 8
HE SN ENAEEE  RRTERRARRIESTIRH —NOWT -
HIRER AND/OR DRIVER IS LIABLE FOR ALL PARKING, TRAFFIC AND Bt
SMOKY EXHAUST VIOLATION. Grand Total
HEEXRAMIPELT B B/AMEEL FREEIEEASFIIORRRMEY. -

HIRER MUST NOT CARRY SAND AND CEMENT OM THE VEHICLE
PLS CHECK ENGINE DIL AND RADIATOR WATER EVERY MORNING,

o 10[{"(‘:(”' EHERD /dﬁv'\
Date: . Signature of Hirer:

I/We have read and hereby agree to the terms and conditions on both sides of this rental agreeme




ACE AUTOLUTION PTE LTD

13,KAKI BUKIT ROAD 4 BARTLEY BIZ CENTRE #03-29,SINGAPORE 417807.
COMPANY REG. NO : 201403869W

EMAIL: admin@aceaute.com.sg

TEL: 6844 1184

FAX: 702 4202

NAME : VOISPTELTD DATE : 4/1/18
PROFORMA INVOICE :  ACE-165-2017
JOBNO. -
ADDRESS : BLK 121B EDGEDALE PLAINS VEHICLE NO. GBD 7127 C
821121 MAKE & MODEL TOYOTA HIACE
ITEM DESCRIPTION QTY [RATE AMOUNT
1 COST OF REPAIR 3 7,400.00
TOTAL $7,400.00
IMPORTANT

Please remit payment within 7 days from the due date

An interest of 1.5% per month will be levied on all overdue amounts
All cheques must be madae payable to ACE AUTOLUTION PTELTD
(WE ARE NOT GST REGISTERED)

This a computer generated document.No signature is required.



S K AUTO CONSULTANTS

Invoice
Invoice No; 2017461
Bill To: Vois Pte Ltd Date:| 28/12/2017
C/o ACE Autolution Pte Ltd Our Ref| TP/017/0461SK
13 Kaki Bukit Road 4 #03-29
Bartley Biz Centre
Singapore 417807
Description Amount (S$)
PARTICULARS
Vehicle Registration No. : GBD 7127C 400.00
Date of Accident :16/11/2017
Date of inspection :17/11/2017
SERVICES:
Assessment with report
(inclusive of transport charges and photographs etc)
Total 400.00
Balance Due 400.00

We would appreciate your cheque crossed and made payable to:
S K AUTO CONSULTANTS

Autl}orized Signature




S KAUTO CONSULTANTS

AUTOMOBILE ASSESSMENT REPORT

Our Reference: TP/017/04615K
Your Reference: TBA

Date:  28/12/2017

TO: Vois Pte Ltd
C/o ACE Autolution Pte Ltd
13 Kaki Bukit Road 4 #03-29
Bartiey Biz Centre
Singapore 417807

Assessment of Vehicle No  : GBD 7127C
Date of Accident +16/11/2017
Date of Inspection : 17/11/2017

Page No. 1

We have carried out a physical assessment of GBD 7127C at ACE Autolution Pte Ltd according

to your instructions on 17/11/2017 and are pleased to submit our report as follows;

1.VEHICLE PARTICULARS

Registration No. : GBD 7127C

Make & Model : Toyota Hiace Van Turbo
Year of Registration : 2015

Engine Capacity (cc) : 2982 cc

Chassis No. : JTFHTO2P300155427
Engine No. : 1KD2467388

Colour : White

Mileage (km) : 118770

2.VEHICLE CONDITION

Body Paint: : Good

Steering : Serviceahle

Foot Brake : Serviceable

Parking Brake : Serviceable

3.TYRE PARTICULARS & CONDITION

Front

RH Make/Size : Yokohama 195R15C - 80%
LH Make/Size : Yokohama 195R15C - 80%
Rear

RH Make/Size : Yokohama 195R15C - 80%
LH Make/Size : Yokohama 195R15C - 80%

Note: % denotes the remaining percentage of the tyre



S K AUTO CONSULTANTS

Page No. 2
Qur Reference TP/G17/04615K

Vehicie No. GBD 7127C

4.DESCRIPTION OF DAMAGE
At the time of inspection observed that this vehicle had
sustained damages to the Rear portion [

Please see attached schedule for details. [

Estimated Amount :5810,055.15
Adjusted Amount : 557,400/-
Estimated Repair Days : 7 days

Pursuant to your instruction, we have NOT AUTHORIZED repair.
The assessment was conducted on a "Without Prejudice” basis.

If we are not notified of anything to the contrary within 14 Days from the date hereof, this report
shall be treated as correct

[Disclaimer

This report is intended for the exclusive use of the addressee solely in relation to the loss occurrence in
which the assessed vehicle is involved. No liability or responsibility whatsoever shall be held by

1S K AUTO CONSULTANTS for any reliance on this report by any third party.




S K AUTO CONSULTANTS

- ’

Page No.3
Qur Reference TP/017/0461SK
Vehicle No. GBD 7127C
REPAIRER'S OUR
ary DESCRIPTION CONDITION ESTIMATE(SS) | ASSESSMENT(S$}
PARTS (LIST ITEMS)
1 [Tallgate Distorted 2250.00 2250.00|[§47, %
1 [Tailgate Centre Garnish Deformed 278.00 278.00 .~
1 |Tailgate Toyota Logo { Badge ) Necessary 82.40 8240 Y xﬁ
1 [Tailgate Lock Damaged 387.40 387. ~
2 |Tailgate Dampers @ 322,70 Stiffened 645.40 AN 40|\
1 |Tail Lamp LHS Cracked 978.00 97800( 303 .|
1 [Tall Lamp Lower Panel LHS Dented 232.00 X 3Z00| M
1 |Rear Bumper Deformed 1150.00 1%0./00 §‘ﬁ 3
1 [Tailgate glass moulding Necessary 192.00 192ﬁ0 l1o
1 |RHS Lower corner panel Dented 325.00 X 325.00 ﬂl(}w\/
1 |Rear End Panel Distorted 982.00 K8 0'7
1 |Boot Weatherstrip Deformed/cut 278.00 78.00
7780.20 778020 297 [
lesst 25% 1545.05| 25% 1945.,05
5835.15 5835.15[2.7)8.2
SPECIAL NETT ITEMS
1 |Toyota Sticker Necessary 40.00 30.00|.~
1 |Hiace Sticker Necessary 40.00 30.00| -~
1 |70km/hr Sticker Necessary 30.00 15400 /0
1 |Company advert sticker (complete} Necessary 450.00 300.80| 226
1 set [Rear bumper Clips Necessary 40.00 40.00|
1 |Reverse Parking Sensors Damaged 280.00 ZWO 200
1 |Rear Windscreen Sealant Necessary 100.00 spcdo o
1 |Rear end panel sealant Necessary 100.00 80400| X AN
1 [Rear Licence Plate Dented 50.00 4/5400 s
TOTAL PARTS 6965.15 6705.15
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S KAUTO CONSULTANTS

Page No. 4
Our Reference  TP/017/0461SK
Vehicle No. GBD 7127C
REPAIRER'S OUR
S/N DESCRIPTION ESTIMATE (S$) | ASSESSMENT (5$)
LABOUR
1 |To remove the affected parts & fittings to commence 1400.00 1200.00 (_p@@

repairs; panel beat & reshape the affected areas and
replace the damaged parts and components.

2 |To supply paint materials, expandable items & putty, 1000.00 800.00 U/Oo
respray paint on parts replaced

3 [To remove, refix wiring system at accident damaged 150.00 120.00 % G
areas and check for proper function

4 [To remove / refix inner trims, fittings, garnish etc at rear 150.00 120.00 6 0
compartment so as to facilitate repairs at rear.

5 |[To remove and refix rear windscreen 140.00 120.00 lco
& |To remove and replace reverse sensors and test for 100.00 80.00 LP(}
proper function
7 |To perform anti-rust treatment on affected areas 150.00 120.00 60 :
Labour Total :|  3090.00 2560.00 10 jG

TOTAL (PARTS & LABOUR): 10055.15 9265.15

Note: {For Lump Sum Repair)

The workshop has agreed to undertake the repair on a Lump Sum Basis, and/or the use of
ex stock/reconditioned parts whichever is possible {having taken into consideration to repair
instead of replacements.

The final adjusted Lump Sum contract amount is $47,400/-

Y2815
"2)&%: %300

Motor Surveyor

BLK 3108 Anchorvale Road #06-15 Singapare 542310 Email: skautol2 @yahoo.com.sg Contact: 30040225
Registration No. 53256213E
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
20 Nov 2017 Pending for
Main 16 Nov 2017 15:05 SM%%%Q%-.,_j .E%;*.:Z%%;Po Survey Report
Edit Adj Rpt | Lestmates 3| e P ["Cancel Case [
Main Reference Claim Details Documents S”i'nmow Al

CLAIM SUBFOLDER DETAILS
SYSTEM TECHNIC ENGINEERING PTE LTD, Co. Reg. No.: -
VOIS PTE LTD, Co. Reg. No.: 2005059306

[[Created by insurer]

Insured.
Main Claimant:

Vehicle Reg. No.: GBD7127C Date of Loss: 16/11/2017 07:00 - :59
. . . . B28625557MKC (Comprehensive)
Claim Type: TP / 537032 Policy/Cover Note No.: Coverage: 04/11/2017 - 03/11/2018
Vehicle Reg. No. (Insured}); GBD4674) Policy No. {Claimant):
Excess:

Ace Autolution (HQ) 13 KAKI BUKIT ROAD 4, #03-2% Bartley Biz Centre, 417807 Kaki Bukit - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng
Kwei - 6594 2550]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Teo Cheng Ming Wilson] ...
[Final Rpt due 07/02/2018]

TEO WEE CHONG (), NRIC: 57507422]
Third Party Pre-Repair Survey

Repairer:

Handling Insurer:

Adjuster:

Driver/Custodian (Insured):
Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED
s MSIG_SG (05/02/2018): Report Send Back Alerts - GBD7127C (TP)

i View All || Compose Case Mmail |

ALL ASSOCIATED TASKSE

Due Date
No results,

“View All | | Search Tasks | i Create New Task | | Complete |
Created On

Priorvity Type  Task Group Subject  Handler Assigned By Completed On Done?

ttps:fisingapore.meri men.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=658816&extid=257104&CFID=29440655... 1/2
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Merimen e-Claims

Claim Documents

*GBD7127C (537032)
[GBD4674J]
TP
VOIS PTE LTD
Nov 16 2017 7:00AM

[SYSTEM TECHNIC ENGINEERING PTE LTD]

Ace Autolution

Upload Ddcuments Ig l'Jpl.oad I"hc;tos I Cor.nposé. NewLetter I

View | View in Browser ¥

Assessment Reports I 1 per page v i
No |Finalized On MSIG Insurance {Singapore) Pte, Ltd. (HQ) Thumbnail | Print
1120711717 14:27 ﬁfﬁfgg?ﬁiﬁ?ﬁ?gm Claimant: SYSTEM TECHNIC ENGINEERING PTE LTD © | LoadHM
Photos/Images [3 per page v |
No |Reilabel/Reorder | LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |31/01/18 18:04 |Odometer Reading €© | LoadirG
2 |31/01/18 18:04 | General View € | Load PG
3 |31/01/18 18:04 | General View € | LoadrG
4 [31/01/18 18:04 |Chassis Number € | Load G
5 31/01/18 18:04 General View o Load IPG Td
6 |31/01/18 18:04 [General View € | loadirc | @
7 131/01/18 18:04 | General View o Load JPG
8 131/01/18 18:04 | General View € | Load PG
9 31/01/18 18:04 General View o Load IPG s
10 1 31/01/18 18:04 General View e Load IPG e
11 |31/01/18 18:04 | General View © | wadirc | &
12 |31/01/18 18:04 |General View €© | wairc |@
13 |31/01/18 18:04 |General View € | adirc | @
14 31/01/18 18:04 General View o Load JPG 7]
15 |31/01/18 18:04 General View o Load JPG 4]
16 [31/01/18 18:04 |General View € | Load PG
17 {31/01/18 18:04 |General View € | Ladirc | @
18 |31/01/18 18:04 |General View € | LoadlrG
19 |31/01/18 18:04 | General View ﬂ Load JPG
20 [31/01/18 18:04 |General View o Load JPG [
21 |31/01/18 18:04 General View o Load JPG 7]
22 131/01/18 18:06 Photo After Spray e Load JPG [
23 131/01/18 18:06 Photo After Spray ﬂ Load PG | @B
24 131/01/18 18:06 |Photo After Spray o Load JPG I
25 31/01/718 18:06 Photo After Spray o Load JPG i)
26 }31/01/18 18:06 |Photo After Spray o Load IPG | @
27 |31/01/18 18:06 | Photo After Spray € | Loadirs
28 [31/01/18 18:06 Photo After Spray o Load IPG (C4]
29 [31/01/18 18:06 Photo After Spray o Load IPG "
T T

https:i/singapore. merimen.com/claims/index.cimHusebox=MTRdoc&fuseaction=dsp_docview&domainid=180bjid=6588168extid=257104&corole=43C...
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Documentation
No |Finalized On MSIG Insurance {Singapore) Pte. Ltd, (HQ) Thumbnail | Print
1 |20/11/17 14:24 |TP PRI € | LoadPOF
_ E-FILE REPORT (SKM5818B)
2 20/11/17 14:27 From:SC - Reg. No: GBD4674), Claimant: SYSTEM TECHNIC ENGINEERING PTE LTD o Load PDF
_ E-FILE REPORT (GBD7127C)
3 20/11/17 14:37 From:SC - Reg. No: GBD4674), Claimant: SYSTEM TECHNIC ENGINEERING PTE LTD o Load POF
4 |20/11/17 14:54 |OUR REJECTION REPLY & NOMINATED LKK TO BE OUR SJE € | Load PDF
5 |25/01/18 10:24 _|re-inspection date confirmed €» | toad POF
6 [29/01/18 13:50 |TP LOD & DOCS € | Load PDF
7 |29/01/18 13:50 |FINAL BILL € | Load POF
8 |29/01/18 13:50 |TP SURVEY REPORT €) | Load PDF
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |01/03/18 08:18 |Invoice € | Load PDF
2 |01/03/18 08:38 |PHOTO € | Load PDF
Documents Checklist
DOCUMENTS CHECKLIST | Reset |{ save {! Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd {HQ)

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show it to other parties.

ht‘tps:llsingapore.merimen.oomlclaims.findex.cfm?fuseb0x=MTRdoc&fuseaclion=dsp_docview&domainid=1&objid=658816&extid=257104&corole=4&c... 213
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hitps://singapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=658816&extid=257104&corole=4&4C... 3/3



3/1/2018 Adjuster Report
LKK Auto Consultants Pte Ltd {Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3/MSG17022159/GRBEZ2-1
Date: 01/03/2018
REFERENCE
Handling insurer:  MSIG Insurance (Singapore} Pte. Ltd. Policy No: B28625557MKC
Claimant Vehicle  ggp7127¢ insured Vehicle No:  GBDA4674J
Date of Loss: 16/11/2017 Nature of Claim: TP Claim No: 537032
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBD7127C
Make & Model: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Engine No: 1KD2467388
Reg. Date: 30/03/2015 (Man. Year: 2014) Chassis No:  JTFHT02P300155427
Colour: White Odometer: 127469 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S$}); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable}: Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining fyre treads depth
ICOST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 6,965.15 3,553.25 3,411.90 48.99
Miscelianeous ftems 000 00 000
Labour 3,090.00 1,080.00 2,000.00 64.72
Paintwork Labour 000 000 000
Towing 0.00 .00 0.00
Calculated Gross Total (5§} 10,055.15 4,643.25 5,411.90 53.82
Approved Total (Overridden) (S8} 3,700.00
Nett Amount (S$} 10,055.15 3,700.00 6,355.15 63.20
INSPECTION
Date of Assignment: 20/11/2017

Date Inspected:

Estimated Period of Repair;

06/02/2018 Inspected At:

5.0 days

Ace Autolution (HQ)
13 KAKI BUKIT ROAD 4, #03-29 Bartley Biz Centre
Singapore 417807

Adjuster:

Teo Cheng Ming Wilson

Manager:

CATHERINE CHONG KAI LING

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out lo the best of our knowledge and ability but

any other liability under any other circumstances is hareby expressly excluded.

hitps://singapore.merimen.comiclaimsfindex.cfm?fusebox=MTRadjusler&fuseaction=gen _printrpt&caseid=658816&extid=2571048CFID=29440655&C... 1/3



3/1/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-8G Version: 1.0 (Last Synchronlsed 01 Mar 2018)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0}
Labour Repasrers (Pnce—denomlnated Standard Llst)

Print Code: (Unsubmltted no print-code for GBD71270)

END OF ESTIMATES marker on the last estlmate page
Further Info: Items/values not in reference catalogue are preﬁxed with an asterisk *.

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *TAILGATE Replaced 2,250.00FL  *1,969.30 FL
2 1 *TAILGATE CENTRE GARNISH Replaced _ 278.00 FL *278.00 FL
31 *TAILGATE TOYOTA LOGO (BADGE) @ Replaced 7 8240FL *4590FL
4 1 *TAILGATE LOCK Replaced 387.40FL *387.40FL
5 2 *TAILGATE DAMPERS - " 'NotNecessary  B45.40FL *FL
6 1 *TAIL LAMP LHS Replaced 978.00 FL *303.10FL
7 1 *TAIL LAMP LOWER PANEL LHS " 'NotNecessary  23200FL *_FL
8 1 *REAR BUMPER Replaced 1,150.00 FL *599.30 FL
9 1 *TAILGATE GLASSMOULDING Replaced B 19200FL  *110.00FL
10 1 *RHS LOWER CORNER PANEL Repaired 325.00 FL “FL
o REAR RN PANEL N S e E e
12 1 *BOOT WEATHERSTRIP Replaced 278.00 FL *278.00FL
13 1 *TOYOTA STICKER " Replaced "7 A000FS *30.00FS
14 1 *HIACE STICKER Replaced 40.00 *30.00 FS
15 1 *70KM/HR STICKER 7 Replaced  30.00l *10.00FS
16 1 *COMPANY ADVERT STICKER (COMPLETE) Replaced 450.00FS  *200.00FS
17 1 *SET REAR BUMPER CLIPS " Replaced " 4000FS  *40.00FS
18 1 *REVERSE PARKING SENSORS Replaced 280.00FS *200.00FS
19 1 *‘REAR WINDSCREEN SEALANT " Replaced = 100.00FS *50.00FS
20 1 *REAR END PANEL SEALANT _ Not Necessary 100.00 FS “FS
21 1 *REAR LICENCE PLATE o Replaced 50.00 FS *15.00FS
F=Franchise part. 5=SpcNett. L=ListitemDisc.
Sub Total (S$) 8,910.20 4,546.,00
- List ltem Discount on L Items 25.00/25.00% (S$) 1,945.05 992.75
Total Parts (S8) 6,965.15 3,553.25

Report was unsubmitted during this print-out.

hitps:f/singapore .merimen com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=6588168extid=257104&CFID=29440655&C... 213



311/2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO COMMENCE New 1,400.00 400.00
REPAIRS; PANEL BEAT & RESHAPE THE AFFECTED AREAS AND
REPLACE THE DAMAGED PARTS AND COMPONENTS

2 TO SUPPLY PAINT MATERIALS, EXPANDABLE ITEMS & PUTTY, New 1,000.00 400.00

.. RESPRAY PAINT ON PARTS REPLACED | e o

3 TO REMOVE, REFIX WIRING SYSTEM AT ACCIDENT DAMAGED AREAS New 150.00 30.00
AND CHECK FOR PROPER FUNCTION

4  TO REMOVE / REFIX INNER TRIMS, FITTINGS, GARNISH ETC AT REAR New 150.00 60.00
COMPARTMENT SO AS TO FACILITATE REPAIR§ AT REAR 7 - o

5 TO REMOVE AND REFIX REAR WINDSCREEN New 140.00 100.00

6 TO REMOVE AND REPLACE REVERSE SENSORS AND TEST FOR New 100.00 40.00
PROPER FUNCTION o N B S

7 TO PERFORM ANTI-RUST TREATMENT ON AFFECTED AREAS New 150.00 60.00

Gross Labour Cost (S$) 3,090.00 1,090.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/isingapore.merimen.com/claims/index.cfm?usebox=MTRadjuster&fuseaction=gen _printrpt&caseid=658816&extid=2571048CFID=294406554C... 3/3



