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51 rvey Department Check List (Case Handler)

CheckBy: [ VERON | otwli§

Case Handler Date

*(: Critical *N: Non-Critical

Case Handler Typist

Admin ( ); Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form B Y-Date | N-Date Y-Date N-Date

C Reference No. v

C Customer Code

N Assign From

C Assign Date v

c |"u'eh No (Inspected) -

C veh No (Insured)

C ﬁ 0.A -

C Pullc\r Nﬂ - -

C  Claim No  mw

[ Insurance Authorisation IEA JREV/REPR) -

C 'Hepnft Type e v

C ‘Weekend Charges

N Survey held at/Repairer -

C Excess - vy
Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

€ Vehicle No v

C  Regn Month/Year - o

N "u"ehicle = Type »

N Mahe & Mode! v

C Engme Capacity. (C.C) r

N ‘ll.':nlnur - -

[ ‘Odometer. (5p.Reading) v

cC Chassis No v

N General Condition ~

N i Eigering_ - -

N  Brake v

N Modification (Modi) v

C Tyre Size v

N .T\rre Make -

C 'Tyre Balance = — v

C TDate of lnspec:lnn v

N Survey held v

N Des.of Damages w
(2) System - Mum}Meﬂmun}

C  Damaged Vehicle Photographs Uploaded - | | |
{3) Workshop Estimate/Assignment Form

N _iAl.i. Parts condition '

Cc Market Value for OD cases o

C  Estimate Repair Cost for PRI (RS, TMI, MSIG)

C .Davs of repair v

C ._Fmil‘.s.ed Amount v

C Fte-lnspectlun Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

C  Resurvey photo Uploaded [V ] [ T
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LKK Auto Consultants Pte Ltd

51 bl Ave 1 #01-25 Paya bl indusinial Park, Singapore 408933

TEL 5258 35681 FAX: 6258 4315

Reg. Mo 195807168~ GST Reg No 18-9607 198-R

Ammuummmmmsipuummpbih

78 SHENTON WAY #08-18

AIG ASIA PACIFIC INSURANCE PTE LTD

Ref CC3/AIG1B002261/AvD

I

CHARTIS BUILDING Date : 05-02-2018
SINGAPORE 078120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SJw 2218L
Policy No. 1800003093 Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 05/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
RIH Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. Genaral Information
Accident Date  31/01/2018 Inspection Date 05/02/2018
Survey held at  PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408699
Sa. Remarks
AJTHE MARKET VALUE IS 5§—————-{EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




“Veron Chen {LI{I{Autu!

From: Veron Chen (LKKAuUto)

Sent: Tuesday, 6 February 2018 3:28 PM

To: ‘Claims Dept’; SUR

Subject: RE: SJW 2218 L Own Damage-DOA: 31/1/2018
Dear Jeffery,

As instructed by our client AIG , please proceed to repair the insured vehicle SIW 2218L (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 B434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 6 February 2018 9:01 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Subject: RE: SJW 2218 L Own Damage

Dear Jeffery,

We are pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 5256-3561 | email sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Monday, 5 February 2018 4:00 PM

To: SUR <sur@lkkauto. com>

Cc: claims@premiumauto.com.sg
Subject: SJW 2218 L Own Damage



Dear all,
Kindly assist in the Own Damage Claim for the above mentioned vehicle.
Survey was carried out earlier this morning.

Many thanks!

Best reganas,
Jeffery Tan

Pramium Automobiles Pte Ltd e we rmemw)

55 Ubl Aoad 1 Road Singapore 40865

p. +65 6388 2323 d. +65 6768 5311 f.+55 684l 1183

€. claims@premiumauto.Com.SE W. Wlw audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Aoad Singapore 159938 p. +65 68351322‘3

11D,

The all-new Audi Q2

.. o % - j-
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Please do not cepy i o use 1§ for any purpose, oF decious T Contemts 8F 3 v St Larhment y ather perion. Thank pou



2/6/2018 Merimen g-Claims

View Received Message

This mall Is associated with :
=5IW2218L {1:-4::!7!?:156]
oo
Jan 31 2016 G- 30PM

[CHUA CHOON GUAN]
Premium Automobiles Pte Lid

[ Reply | Reply All| viark a3 Unread | | Print Message | ey | ) I B |
From AIG Asia Pacific Insurance Pte. Ltd. (ALG_SG), sent on 06/02/2018 14:15 PH.

To _HQ .
Subject  Alert - Ad) Mandate Approved (5$8903.00) - S1W32218L - Claim Handler: Tr, Tinesh

]nppruued:aana.uu:m-m:umnn to be done for damage check and supplementary items / |aDour.

_

'DOCUMENTS SUMMARY
Therm are NS documents,

Witne {lsinoanore. maerimen mmmm.ﬁmﬁmwwumumm mmmmummu-iwwnmlmz... 1"
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Rich Text Editor, SVCDOCHrcontent
LKK Auto Consul‘tanls @ LU0 100Reg o 1006071%8R)
51 Ubi Ave 1 0125, Paya Ut Industral Pk
,w
Tel: 6256-3581 Fax: 6844-8805 Email: sur@idiaulo com:assignmemsikkauio.com
To LG Asia Pacific lnsurance Pla. Ltd. From LKK Aulo Consultants Pte Lid
AIG Building 51 Ubi Ave 1#01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapora 408933
Atltn:  Dally Amn, Mimi Zarina Date: 06 Feb 2018
Preliminary Advice
Vehicle No SJwa2218L Accident Date - 31012018
Make TAUDI A3 Puolicy No. : 1600003093
Assignment Date 05022018 Excess - 5%0.00
Date of Inspection  © 05022018 EsL Duravon of Repair - 4.00
Inspection At PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408659

Point of Impact | General Description of Damages

The vashicle sustained impact / damages front o/s portion and pans claimed are consislent 1o the accident.

Repairer's Estimate (Gross) 55 12.478.00
Raevised Amount ‘5% 8,903.00
Check ltems (Estimated) 5% 433.00
Totul 5% 9,336.00
Lump Sum Repair 58

Total Loss Consideration

Mew for Old Value 5%

Pru-Accident Value S  120,000.00
COE / PARF Rebate 55 50.511.00




2f6i2018

PARF/COE Rebate Enquiry

| Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

Singapore NRIC

2703)

SJW2218L
No
06 Feb 2018

AUDI

A3 SPORTBACK 1.0 TFSI S TRONIC (LED)

Grey

2017

CHZ612567
WAUZZZ8V0JAD60807
85.0 kW (113 bhp)
$24,159.00

15 Jan 2018

15 Jan 2018

0

$25,823.00

Yes
14 Jan 2028

$19,367.00

14 Jan 2028

A - Car up to 1600cc & 97kW (130bhp)

Hittps:livrl ta.gov sg/itaivriaction/enauireRebaleByPublicBeforeDereginput?FUNCTION_|D=F0304008TT

12



2/6/2018 PARF/COE Rebate Enquiry

'COE Period|(Years): 10

QP Paid: $41,400.00
COE Rebate Amount: $41,144.00
Total Rebate Amount: $60,511.00

The information contained herein is correct as at 06 Feb 2018

OK

hitps-/ivrl ita.gov sg/ilalviiaction/enquireRebateByPublicBeforeDereginput?FUNCTION _ID=F0304008TT
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CERTIFICATE OF INSURANCE

AUD| AUTO PROTECTOR PRIVATE VEHICLE

Namw of Policsholdar  : CHUA CHOON GLIAN Vahicis No. : SJWZ21BL
Fariod of Insurance : 16 Jan 2018 To 14 Jan2018 Palicy Ne. : 1800003063
Engine No. CHZB12567 Endorsement No.
Chassis No, ; WAUZZZEVOJADSOROT Isaued Date : 17 Jan 20718
Maka/Modal ALDI A3 Sportback 1.0 TFS! S lronic
Engine CapacityTonnage ~ 968 00 CC Sum Insured  Markat Value Firnt Year ol Registration ~ 2018
Dviver Restriction MA, ON Peak Car ~ MNo Insuring with CCEIPARF  © Yes

Pemon or Classes of Parsens Entilled 1o Drive®

@ T sl ytaosichue
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' 24°HOUR AIG AUTO HOTLINE: +65 6338 6200
*, IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

‘2 T e T e o il DR B
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this Benefil Is included In your motor Insurance. Plesse refer 1o your Policy Schedule for aetails. Policy terme
and condltions apply. Please call our customel service hotline number (65) 6419-3000 for assstance.

The Cerificate ol Insurance (C1) should be produced withou! demand when collecling the Rental Car and the Rental Car Company
reserves the right to verity the idantity of the holder. The C1 is the property of AIG and its use is subject 1o ihe lorms and condilions
tontained in Ihe Less of Lise Endorsement under ine policy 1ssued lo the policyholder.

Steps to activate Loss of Use Car Replacemant Benefit and Important Informatien

1. To activate your loss of use car replacemant. please contact the Rental Car Campany (listed below) after filingireporting your
acciden| claim.

Your renial cat will ba mase available within 5 working hours of scuvation with tne Rents| Car Compary.

Al the time of collaction of the Rental Car, the original nsurance policy and schedule issued by AIG. a copy of the Accident
Report from Audl Customer Service Centre must be produced.

The number of days is based on the perod your vehicls Is in the repair workshop uniess tha number of days of joss of use
enilitermat = stated it tha Paliey.

Renini care are sinctly for use in Singapore only.

Extansion of rental beyond repair period approved by AlG surveyor will be chargeabla by the Rental Car Company on per day
hasis.

Upgrade of Rental Car is svallable upon reguest subject 1o aoditanal charges by the Rental Car Company.

Bo e Wl

b |

[Rentul Car Company: Popular Rent A Car Pte. Ltd.

Activation Holline: 6742BBEE

501 Gulllomard Road Singapore 153840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): Sam to 4pm

Tl Fonsmell] - Casnpany 5 THmS & Coewnmms gqpey 7o TeLmETm sy e s bfsy o7 e Bt T D slleson Curiags derees .

- 4
IMPORTANT NOTICE

ft you sell your mator wehicle, this Netice s IMPORTANT and MUST ba complied with. Policyholiders are hareby wamed that under the

Molat Vehicles (Thind Farty Risks and Compensation) Act (Cap,99), It shall be unlawful fiir any persar lo use or cause of parmil any
other porsan to Uss a8 molor vehitle witheut a valid policy of insuranca under the Act,

The Folicyholder Is further warned that an the salz of & moter vehicie. they musi surrender the Cerlificale of ineurance and Ihe Policy lo
the insurance company, It the Cartficate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must bo made.
Failiite 16 comply wilh this obligation is an offunce under the Motor Venhicles (Third Party Risks and Compensabon) Act (Cap.88),

This Policy will cease 1o be valid once the molor vehicle has been sold o another person unless the transfol of interest has bean duly
notified 1o and agreed to by the insurance company concerned I the Insurance company agrees 10 cover the new owner, they will issua
& new Cedificate of Insurance in the new owner's name. The premium chargeabla may vary according to the new ownar s profile,
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/10U ARE ICENSED T0 DAVE VEMICLES N THE FOLLOWING CLASSs!
| PASSDATE

Class 3 ol Carn snd Meler Trmcion the weight of 14 by J000
whech uniscien doss ol ceed 3500 kilogrems

SINGAPORE ARMED K2RCES
IDENTITYCARD

i
( @ CHUA CHOON GUAN
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A LB (S TR | P Euiomobiles P L - LI
EMTHY DATE & TIME 01022078 11023

¢ SHEMITTED BY: Tany Foeng Chin Fang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cormpcily the detalls al e pocident lo apesd up the claims process

2 This Form must be completed by the Palicyholder andior the Authonsad Dmver,

5. information proyided musl be as truthiul and pocurnies as possibla. Any wilful rusrepeesenlalion of witholding of matenal facts mry allow insurance comganies 1o
repudiate policy abality

4_Tho jasiws and scoeptance of s Form by insurancs coMmpaniss & not an admees:an ol polcy labdity on (he part of e ifsUrans # COMmpares

5 Ay false reporting may b reterred to the Police for investigation.

i This reporn will be forwarded by e INsURE of thn GLA Reconds Managsmant Centre estabkensd Dy e Genaral Imsurance Associntion of Singapore | GHA) far
archiving and thal copes af inis raport will, for & les. be mace avaitable upon applcatan by mbtaresbeg pafked

T. By the lodgement of this ot 1o the mewrers, you heredy consen 1o the archiving ol [his report at fhe canire and 1o copes al (h& report bsnd mse gviilite
slorésmd

Date Of Repor 01/02/2018 1122
Date Of Accident 11/01/2018 21:30
Exact Location Of Accident TAN TOCK SENG HOSFITAL CARPARK

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Regisiration Number SJwz218L
Insured/Policyholder
Name Of Registered Owner CHUA CHOON GUAN
NRIC Na S8012703J
Emall Address DESMGNDCHUACG@GM1L.CGM
Mobile Phone No (LOCAL) +B85-97604621
Allemative Phone No HOME-27604621
Vehicle Particulars
Manufacturer ALIDI
Madal A3 1.0 TFSI S-TRONIC

Exact Purpose for which vehicle was being used 8l oo/ ATE USE
time of accident

Are you claiming under your own insurance policy E
£ YES
for repair to your vehicle?

if No, Plaase slale action to be laken

Vehicle Catlegory PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleal Policy NO

Policy Number 1800003083

Cover Note Numbsar -

Driver

Mame of Driver CHUA CHOON GUAN

NRIC No S8012703J

Date Of Birth 03/05/1980

Occupation INDOOR

Date Of Driving Pass 24/05/2000

Driving Expariance 17 YEARS AND 8 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-97604621

Fax Number

Contacl Number HOME-97604621

EMall Address DESMONDCHUACGERGMAIL.COM

Page { of 17



' Nature Of Damage
*No. Of Passenger (Including Driver)

Pags 3 of 17



SHETCH PLAN

DESCRIBE ORCUNSTANCES OF Tk ACCIDENT
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sa / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UblRoad 1

Contact No *  B3662323

Fax No : 68411183

Reference : PA/OD/O154/2018/CW
Date : 3-Feb-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Mr. Chua Choon Guan
Address :  Blk 322 Tampines Street 33
#10-146
Singapore 520322
Telephone :  HP+B597604621
Type of Claim :  Own Damage Claims
Policy No. : 1800003093
Vehicle No : SJW 22181L
Model Code :  Audi A3 SB 1.0 TFS!
Model / Year :  Jan-18
Engine No : CHZ612567
Chassis No :  WAUZZZIBVO)AOR0BO7
Mileage :
Date In :
Liability ¥
Excess Cost o=
Estimated By :  Johnny Boo / Allan Wu

Accident Date :  31-)an-1B
Place of Accident ¢ Tan Tock Seng Hospital Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel; 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle S]W 2218 L

S/n

Nature of Jobs

Estimated
Charges

Surveyor's
Recommendation

To remove and transfer front wire harness for
headlights, horns, fog lamps, outisde temperature
sensor and headlights washer assy.

To dismantle and renew front bumper, rhs front
fender and headlight. Re-oraganise front crash
management components. Reinstall all parts
removed.

To respray front bumper and rhs front fender,
To carry out diagnostic check.

TOTAL LABOUR CHARGES

S/N S 360.00

U

v

2,100,800 75 O
pe

§ 1,500.00 (o<

/N 5 192.00

5 4,152.00

-



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
i Vehicle Regn No. L
Damaged Parts & Prices
S/N___ Parts Description S/Nett Remark
1 FRONTBUMPER kL 5 1,613.00 ~
2 FRONT BUMPER GUIDE SECTION-RH 7T s 5 33007
3 FRONT BUMPER CLOSING ELEMENT-RH /= =~ 5 254.00 4
4  FRONT FENDER-RH feis 5 746.00 &
5  FRONT FENDER BRACKET-RH A4t o 2 % 65.00 4
6  FRONT FENDER CLOSING ELEMENT-RH 1 o § 53.00 4
7 FRONT WHEEL HOUSING LINER-RH A7 o~ 5 151.00 +
B  LEDHEADLOIGHT-RH (asl 5 agggo0 — o
9  HEADLIGHT WASHER LIFT CYLINDER /¢ »~ $ 123.00 *
10 SUNDIRES Nee $ 400,00 - ff ot
TOTAL SPARE PARTS CHARGES ’ $ B8,326.00
TOTAL LABOUR CHARGES S 4,152.00
GRAND TOTAL $ 12,478.00 (2564

All charges are not inclusive of GST
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubl Road 1, Singapore 408699

£ > LKK Auto Conmltants henca natify

Tel : 6366 2323 Fax: 6841 1183 the Rapairer of the following:
+ To resurvey Bedore'afier spruy painting
thﬂ:ﬂﬂ“ﬁl.ﬁ?ﬂlmm
» Parts prices e subect & cordrmation
* Thied party survey 3 0n & “Without Prepudics” bess

Tﬂlafax * N legai moddication() s aliowed
-wmumhw‘
et i Sl Apprcrvadl rom insurence Company

; an Lowe Acnostadped ty Repsrs

Name :  Adnan | ———

Surveyed Date : Gﬁ[ﬂ'i-]lﬁ "' D

Authorised Date :

Excess Cost -

Liability :

Remarks g A thMonsed , ok Qﬁaﬂ

Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khal at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapors 408689

Tel ; 8388 2322 Fax: 8841 1183

Email Nora khaifpremivmauto. com sq | claims@premiumaulo com sg

Supplementary Estimate
GST Rag Na. 19-9802271-W B - B
AlG Asia Pacific Insurance Pto Ltd Estimata No. PASODA SZ018/GWY
T8 Shanton Way Dats 14-Feb-18
#07-16 AIG Building Sarvice Advisor CHANG
Singapore 079120 Pages 1of1
Altn: Mr, Adrian Ling - Motor Claims Dept Rogn No BIW 2218 1L
Tel: 6841 D055 / Fax: 6256 4315 Modal No Audl A3 58 1.0 TFSI
_____ _ l___
Quantity . Description Unit Price Amount
\
! e
1 |FRONT FENDER BRACE-RH 353 " $ 8400
TOTAL PARTS : 5 B84.00
GRAND TOTAL : $ B4.00




Veron Chen (LKKAuto)

From: Veran Chen (LKKAuta)

Sent: Friday, 20 April 2018 2:11 PM

To: ‘Boo seng yak'; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION SJW2218L - OD AIG - SURVEYED 5 FEB 18
Dear Mr Boo,

Confirm repair cost of $7669.84 before GST @ 4 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

sent: Wednesday, 21 March 2018 6:10 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION SIW2218L - OD AIG - SURVEYED 5FEB 18

Hi Adrian and all,

Revised estimate is attached.

please confirm repair cost of $7669.84 @ 4 days of repairs.

Your early closure is appreciated.

Best regards - jb

-



Veron Chen (LKKAuto)

#

From: PAL Claim <claims@premiumauto.com.sg>

Sent: Wednesday, 14 February 2018 9:49 AM

To: Veron Chen (LKKAUtD)

Cc: 'PAL Claim'

Subject: RE: SJW 2218 L Own Damage-DOA: 31/1/2018 - supplementary & before paint
Attachments: [Untitled]. pdf: 0bT4a48a-feb0-4004-be19-35bfe2b90844 JPG; 96eb35fc-

c15b-4503-8c47-475359:7a916.JPG: B634ccfi-deb5-40ef-909%e-b3365¢6c5eB84 PG,
aTebcde5-1829-4efb-beff-34863c746348.JPG; e24115f6-1Bae-42da-
b33c-452acebB3164 JPG: 73dd277c-5631-4213-90fa-1a49B8f16410fJPG; 32899f16-
fafe-46d4-867c-5618ea120e75JPG: e5047032-a579-42e5-8d0d-bd0Beb7a586a PG

Dear Veron,
Kindly assist to pass the supplementary list and photographs to Mr. Adrian.

Thank you

Best regards,
Chang Chee Sing
Estimator

Premium Automaobiles Pte Ltd e ue msseimie

55 Ubl Road 1 Road Singapare 408692

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg w, www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Sliiaiur! 159933 p. +65 6836 2223

Emall Disclaimer

This eempil, including any attachmaent, i canfidantial and miay &ls0 b priv lmgect

IV o have receheed it in error, plere notily us Immediately by reply gmail pnd then deiete this messags from your Wyeler
Please do not copy it of use it for eny purpose, or dincloss 1§65 Contenis oF amy attachmmeit 1E ay ather person. Thank yoau

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Tuesday, b February 2018 3:28 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SJW 2218 L Own Damage-DOA: 31/1/2018

Dear Jeffery,
As instructed by our client AIG , please proceed to repair the insured vehicle SJW 2218L (Excess 50/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.



iy .
All supplementary items and unconfirm items are subjected to further approval from insurance company | *.
before completion of the repair. :

*0Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 6 February 2018 9:01 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SJW 2218 L Own Damage

Dear Jeffery, .

We are pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Monday, 5 February 2018 4:00 PM
To: SUR <sur@lkkauto.com>

Ce: claims@premiumauto.com.sg .
Subject: SJW 2218 L Own Damage

Dear all,

Kindly assist in the Own Damage Claim for the above mentioned vehicle.
Survey was carried out earlier this morning.

Many thanks!

Best regards,
Jeftery Tan

Premium Automobiles Pte Lud jsegue issszzrom)

55 Ubi Road 1 Road Singapore 408699

p. +65 6383 2323 d. +65 6768 9311 f.+65 6841 1183

e. claims@premlumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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#untaggable'

Emall Disclalmer
This ameall, including any attachment, is confidentust and may slio
il you hawe receivad it n armar, plesss sohify o |



Premium Automobiles

55 Ubi Road 1, Singapore 408890
Tal: 6366 2323 Fax: 6841 1183
Emall. Nora khal@premiumauto com.sg / claimsf@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Warkshop :  UbiRoad1

Contact No r 63662323

Fax No +  BBA41 1183
Reference : PA/OD/D154/2018/GW
Date - 3-Feb-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Tan Tock Seng
Address :  Hospital Carpark
Blk 322 Tampines Street 33
#10-146
Singapore 520322
Telaphone +  HP +85 97604621
Type of Claim :  Own Damage Claims
Policy No. : 1800003083
Vehicle No : SJW 2218 L
Model Code +  Audi A3SB1.0TFSI
Modal | Year ;. Jan-1B
Engine No +  CHZB12567
Chassis No o WAUZZZBVIJADEDBOT
Mileage :
Date In ;
Liability : -
Excess Cost I
Estimated By +  Johnny Boo | Allan Wu
Accident Date ¢ 3-Jan-18

Place of Accident ¢ Tan Tock Seng Hospital Carpark



Premium Automobiles

55 Ubi Road 1. Singapore 408599
Tel : 6366 2323 Fax 6841 1183

Telefax

a Labour Cha for Accident Vehicle 2218 L

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation

To remove and transfer front wire hamess for

1 headiights, homs, fog lamps, outisde temperature SN § 380.00 5 360.00
sensor and headlights washer assy
To dismantle and renew front bumper, rhs front fender

2 and headlight. Re-oraganise front crash management 5 2,100.00 H 750.00
components. Reinstall all parts removed.

3 To respray front bumper and rhs front fender, 5 1,500.00 ] 1,100 .00

4 To carry out diagnoslic check. SN § 182.00 5 19200
TOTAL LABOUR CHARGES S 4,152.00 5 2.402.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJW 2218 L.

Damaged Pa Prices
SIN  Parts Description S/Nett Remark

1 FRONT BUMPER $ 161300 § 1,290.40
2 FRONT BUMPER GUIDE SECTION-RH 5 33.00
3 FRONT BUMPER CLOSING ELEMENT-RH 5 254.00
4  FRONT FENDER-RH S 746.00
5 FRONT FENDER BRACKET -RH s 65.00
8 FRONT FENDER CLOSING ELEMENT-RH 3 53.00
7  FRONT WHEEL HOUSING LINER-RH S 151.00

8§ LEDHEADLOIGHT -RH $ 488800 § 3,910.40
g HEADLIGHT WASHER LIFT CYLINDER - 123.00

11 SUNDIRES 5 40000 § 67.04

TOTAL SPARE PARTS CHARGES $ 8,326.00 § 5,267.84

TOTAL LABOUR CHARGES $ 4,152.00 5 2,402.00

GRAND TOTAL $ 12,478.00 § 7,669.84

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tal 6366 2323 Fax:6 56841 1183
Emall Nora khalipremiumauto.com 2g / claims@premiumaulo com sg

Supplementary Estimate

GST Reg No. 18-0802271-W

AIG Asia Pacific Insurance Pte Lid Estimate No. PADDIDT 54201 GW
T8 Shanton Way Date 14-Feb-18
#07-16 AIG Building Service Advisor CHANG
Singapore 079120 Pages 1ol
Attri; Mr. Adrian Ling - Motor Claims Dept Regn No SJW 2218 1L
Tel: 6841 0055 | Fax: 6256 4315 Model No Audi A3 5B 1.0 TF8|
Quantity Description B | UnitPrice | Amount
Paris
1 FRONT FENDER BRACE -RH A 7~ 3 B4.00
TOTAL PARTS : 5 B4.00
GRAND TOTAL : 5 84.00 SUNDRIES
b7 oa i | For Premium Automobiles Phe Lid
Ll P l-a s he

= Auihorsed Signature



Premium Automobiles

55 Ubi Road 1, Singapore 4086589
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks

Please Note *  This estimale is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Lud MNorih Khai
78 Shenton Way HT68 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Cluims Dept
Yr Ref: SIW 2218 L.

Nora khaif@ premiumauto.com.sg
Body & Paint Dept
PA/OD/O1542018/MAS
2th May 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SJW 2218 L, Audi A3 SB L0 TFSI

With reference to the above-mentioned vehicle, no. SJW 2218 L, claimant,

Mr. Chua Choon Guan, please find the related document per attached.

I. A copy of the Original invoice no. 85012382 — §88,206.73

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

I you require any further clarification, please do not hesitate 1o contact me at
67689911,

Regards

This is a computer-generated document. No signature 18 required.

Norah Kha
Claims Dept

Encls

AlG- SIW22IRL

from

Telephone +85-
Telafax +85-
EMail

Qur department
Oar Red

Your Ref

Date

total pages

Premium Automobiles Pta Lt
Showroom

9 Leng Kee Road

Singapora 158080
Telephone (65) 6566 1111
Telafax  (B6) 6471 3733

Sarvica & Parts Centres
55 Ubl Rd 1

Singapore 4086598
Telephone (B5) 6336 2321
Telefax  (65) 684 11183
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i

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Neme of Polisyheldar - CHUA CHOON GuAN Vehicle Ne. T BIWZ29EL
Perlod of lnsurance < 15.Jan 2018 To 14 Jan 2010 Policy Mo, : 1600003093
Engires Na. : CHZB12567, . ! Endorsement No. -

Cheesis Na. | WALZZZ8\VOADE0807 issued Date 1 17 Jan 2018

Make/Mode/ ALDI A3 Sportback 1.0 TFSI S traric

Engine Capacity/T. onmage | 99800 CC Sum Insured - Market Vaiue First Year of Registration - 2018
Driver Restriction i NA Of Paak Car - No Insuring with COE/PARF - Yas
Persan or Classes of Persons Enlitied 10 Drive* .
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Swctlon 1
Fou - 0 Own Darage - $600 Thar - §0 Fiood Cower - B0

Suctlon 3
Frogerty Damagn - 0

Windsernen ; § 100

MNamed Driver and EXCEES iwem A
CHUA CHOOM SUAN - 3000 (Oimn Darmage)

APPROVED REPORTING CEN FTRESIAUTHORISED REPAIRERS [FOR CLAINS 2
T TR — A 5thlurthm“lmﬁﬂmm
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Premium Automobiles Pte Ltd

Al Contre Sigmmes Alwannidts beeviie Centrs Ui Servlcn Cantre Ciantiner Sarvice
LR TS Ty e 2B hvan o B o4 U o e g — b JE
g 15840 Tengapre "FEIIR INE mmnlc : Poakmr v e - . '-':‘:::
Mot NI e servar Conpany ey Nees{GRNEZIIN St
Fage | 1822 B5T Reg. We. 199902271M
Inveice: B5R12382 Accomnt: D00 (T Y
RSIA PACTFIC INSURANCE PTE LTD HIE AS1A PRCIFIC INSURRMCE PTE LTD
CLAIN DERT Date ¢ Z27/BA/ER18 MITOR CLATW DEPT
16 BUILDING A1E BUILDING
B SHENTON WAy Drder @ SJE2IAL TE SHENTIM WAY
& H7-16
NERPORE 75120 973120 Term ¢ 30 SINGRP(IRE #7319
No.: SIME2IBL (V  3BAIS) Regn Date: 1S/01/2018 Mileage: 2c NIF No.t 54440
l: A3 SPORTSBACK 1.0 TFE] BUFAME  [hassis) WRLUTTISVRJAOGH6ET Enginet CHI 612567 Dept: U
VEB No.:
You have been assisted by :- UB-Larrine 13 )
Datails Oty Unit Price Amoun
§ | BODYWORM . M kN .. ES N
FEMOVE AND TRANSFER FRONT MIFE WARNESS FOR
WIME, FOE LAWPS, OUTSIDE TEMPERATURE
AND HEADLTGHT MRASHER AETY,
5 | BODYWORK : TR W 1.8 g N
T0 DISMANTLE AND REMEN FRONT BUMPER AND HERDLIGWT,
[PE-[RGAN| SE FRONT CRASH WAWAGEMENT COMPOMENTE.
FEINSTALL ALL PARTS REMNED.
5 | BODYWOIRK ] i N 1.8 L1R.®
TO RESPRAY FRONT SUMFPER AMD RHE FRONT FENDER.
§ | BODYWIRN n: 1.8 LN 1%2.m
T0 CARRY DUT DIAGNOSTIC CHELH.
I | ABURSALTTAD HERDL BT Less B .00 45b8, B 3,500, 48
I | DAVRANTRESE BRU COVER Less Bege 1. IEIL 1,290, 0
I | RApA2]| 360 SppoRT Less o 1.0 BB Bl
Sub-Total
Parts  5,207.84 7, 669, 84
Labour Lo
Sublet 240200 75%.G0% 53%.89
Menus .
Labricant LA Grand Total | 5 206.73
Received by For & on behalf of

Presiuys Autosehiles Pte Ltd




Premium Automobiles

Telefax

AIG Asin Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 9828 Telephone +65-
#07-16 AlG Building 6841 1183 Telsfax  +65-
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repair Our dapartmant
Yr Rel: STW 2218 L. Your Claim Ret

PA/OD/O] 54720187 Our Ref
Jo February 2018 Date

| total pages
RE: CLAIM-0OWNER'S SATISFACTION/DISCHARGE VOUCHER
Premium Automabiles Pre Lid
Make & Model : Audi A3 Sponsback 1.0 TFSI S-tronic Showroom
9 Leng Kee Road
Vehicle Chassis No.  : WAUZZZEVOIADG0ROT Siegapone 15909
- Telephome (65) b866 1111
Vehicle Mileage . 2,012km Suticd it Perts Canites
55 Libi Road |
Vehicle Owner : M. Chua Choon Guan Singapore 408699
Telephone (651 346 2327
Certificate No T 1800003093 Telelin (65 6841 1183
Policy Excess . NIL
Accident Date : 31st January 2018
Place - Tan Tock Seng Hospital Carpark
Repair Cost : $ 8,2c0L1S
WIP No. : 34440
Repairer's Name - Premium Automobiles Pie Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payvment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my ¢laim.

Owner / Insured Signature  :

Time H

Date : e LAY ]

DISCHARGE YOUCHER- AMG - SIW 2218 L
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.«..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIN SUBPOLDER TRACKING : : . . -
_ Case hotfied | Est Submitted | Ad) Aasigned A ot Adi Subemitad Inn Suth'ed Status
06 Feb 2018 {05 Feb 2018 Pending for Survey
Maln | 08:28 rn $§7,669.54 | “UZ-:I'I-H | Report
| B Adj rpe | | S Estimates - | _cancel case | !

Claim Dwtalls

— e [Created by Insurer]
mm.m CHOOM GUAN, 1D: S8012703), Tel: +6597604621, Emaill desmondchuacg@gmail.com

. | . [31/01/2018 21:00 - :59
bl Pate of LOSE: 116 Days From LTA Reg Date (Man ¥1)]

0D / 23438787025G m’:"f"' | 1800003053 (Compreensive)
B B | Excess: lssp.00
Pramium Automobiles Pie Ltd (UBT) 55 Ubi Road 1, 408693 Uts - Tel: 67689820/3827/9511

AlG Asia Pacific Insurance Ple. Ltd. (5G] - Tel! 85-6419-3000 ... [Handled by Tr, Tinesh] Tinesh. Tr@aig.com
- [Handied by ADRIAN LING] ... [Final Rpt due 14/02/2018])

CHuA, m GLAN {3? J Male), NRIC! SBO12703), Tel| +6597604621

| ASSOCIATED MAIL RECEIVED View At | Compose Case it |

|= AIG_SG (06/02/201F) Alert - Adj Mandate Approved [5$8903.00) - SIWZ216L - Claim Handier: Tr, Tinesh
| AIG.SG (06/02/2015}: SIW2218L / OD / 31/01/2018 / Coverage & Excesa update

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | cComplets ||

Due Date  Priority Type Task Group  Subjest  Handier  Assigned By Completed On Created On  Done? |
No resiilts.

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp _c... 7/5/2018
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Claim Documents

*SIW2218L (23438787025G)

Jan 31 2018 9:30PM
[CHUA CHOON GUAN]
Premium Automaoblies Pte Ltd
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LKK Auto Consultants Pte Ltd o reg ne 1sss07108m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid, Our File No:  CCI/AIG18002261/AVBQ2
AlG Building, 78 Shenton Way #07-18

Singapore 0798120 Date: 07/05/2018

REFERENCE

Insured/Claimant: CHUA CHOON GUAN Policy No: 1800003093

Date of Loss: 31/01/2018 Mature of Claim: oD Claim No: 234387870256
DESCRIPTION & IDENTIFICATION OF VEHICLE

Rieg No: SJW2218L

Make & Model: AUDI A3, 989¢ce TFSI S-TRONIC (A) Engine No- CHZB12587

Reg. Date: 165/01/2018 (Man. Year: 2017) Chassis No: WALZZZBVDJADEOBOT
Colour: Grey Odometer: 1025 km

Engine Capacity: 999 cc

Market Value/New Car Price: 5§120,000.00

Sum Insured (S5) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Slearing (Serviceable). Yes Foolbrake (Serviceable). Yes

Handbrake (Serviceable) Yes Engine Modification:

Mo  Pre-accident Condition:

CONDITION OF TYRES
From Tyre Size: 205/55 R16 Rear Tyre Size 205/55 R16
Front Left Side Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear & mm Rear Right Side: Goodyear 6 mm
The above valles morosant e remaieng (yre heads depif
COSTOFCLAMS ~ Repairer's Adjuster's Difference  Diff %,
Parts 8.410.00 5,267 .84 3,142.16 37.36
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,152.00 2.402.00 1.750.00 4215
Paintwork Labour 0.00 Q.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 12,562.00 7.669.84 4,892.16 38.94
+ GST 7.00/7.00% (5%5) 8790.34 536.89 342 45 38 04
MNett Amount (55) 13,441.34 8,206.73 523461 38.94
INSPECTION
Date of Assignment 05/02/2018
Date Inspected. 05/02/2018 Inspecied At Premium Automabiles Pta Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair 4.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE This report repressnts aur findings af (e Lme and place of inspechon sated hemin. Such nspection his been camed oul 1o ihe bast of owr
knowledpe and abilly but any other labilily under any other crcumstancea la hsreby sapresaly exciuded
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1613.00FS *129040FS
2 1 *FRONT BUMPER GUIDE SECTION -RH Not Necessary 33.00FS “FS
a 1 *FRONT BUMPER CLOSING ELEMENT -RH Not Necessary 254 00FS *-FS
4 1 *FRONT FENDER -RH Repair 746.00FS “FS
5 2 *FRONT FENDER BRACKET-RH Not Necessary 65.00FS “FS
8 1 *FRONT FENDER CLOSING ELEMENT -RH Not Necessary 53.00FS *-FS
T 1 *FRONT WHEEL HOUSING LINER -RH Not Necassary 151.00FS *FS
8 1 *LED HEADLIGHT -RH Cracked 4,888.00FS *3.81040FS
9 1 *HEADLIGHT WASHER LIFT CYLINDER Not Necessary 123.00FS “FS
0 1 *SUNDRIES MNecessary 400.00FS *B7.04F5
11 1 *FRONT FENDER BRACE-RH Not Necessary 84.00FS *-FS
F=Franchise part S=SpcNefl

Total Parts [55) 8.,410.00 5.267.84

Repon was unsubmitied during this print-oul.
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Recommended Miscellaneous ltems
There are no new miscellaneous ltams selecled.

Recommended Labour

Page 4 of 4

Noe Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS,HORNS ,FOG LAMPS ,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHTS WASHER ASSY
2  TODISMANTLE AND RENMEW FRONT BUMPER ,RHS FRONT New 2,100.00 750.00
FENDER AND HEADLIGHT ,RE-ORAGANISE FRONT CRASH
MANAGEMENT COMPOMNENTS .REINSTALL ALL PARTS
REMOVED
3  TORESPRAY FRONT BUMPER AND RHS FRONT FENDER New 1.500.00 1.100.00
4  TOCARRY OUT DIAGNOSTIC CHECK New 192.00 162.00
Gross Labour Cost (S55) 4,152.00 2,402.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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