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Catherine Chons_[LKK Auto)

From: Lim Aj Kim <AiKim_Lim@sg.msig-asia.com>

Sent: Menday, 5 February, 2018 1:56 PM

To: Hua Lian Agencies Pte Ltd

Cc: Jenny Yong: assignments@Ilkkauto.com

Subject: RE: PL Claim - TS & T Engineering Pte Ltd - Accident invalving Insured's milling
machine and SIF4617U on 26.1 2018 - MSIG ref 547942 PLY

Attachments: 5IF4R1TY Estmate pdf

Thanks, Elaine for your prampt responge.
Just to let you know that we have assigned LKK Auto Consultants Pte Ltd rather than our in-house motor SuUrveyor.

Asid= to Catherine/LKK: The third party's vehicle is in the workshop at 8 Kaki Bukit Ave 4 208-46 and the person to
contact is-Ah Xiong at tel. B1210478.

Lim Al Kim
Assiztant Executive, Claims Services

D: =5 6643 1331 | F: +65 6643 1349 | aikim lim@sg. msig-asia.com

| | Insurer Cladms
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MSIC Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

Ao of [[EERRIE] NSURANCE GROUP

From: Hua Lan Agencies Pte Ltd [malito:hualianag@yahoo.com]

Sent: Monday, February 05, 2018 1:46 P

To: Lim Al Kim <AlKim_Lim@sg.msig-asia.com>

Ce: Janny Yong <jenny_yong@sg.msig-asia.com>; Ho Pel Fang <PeiFang_Ho@sg.-msig-asia.com=>

Subject: Re: PL Claim - TS & T Engineering Pte Ltd - Accident involving Insured's milling machine and SIF4617U on
26.1:2018 - MSIG ref 547942 PLY

Hi Ai Kim,
We Fave just called to the insured, is their employee negligence 1o damage TP car.

Thanks & Regards,
Elaina/sc

Hus Lian Agencias Ple Lid

2 Jurong East 5121 #03-150
TN Buiding Singapoce 808607
Tel 65512722 Fax 85626708

From: Lim Al Kim <AiKim_Lim@sq msig-asia com>
To: Hua Lian Agencies Pte Lid <hualianaa@yahoo.com>
Ce: Jenny Yong <jenny_yong@sa msig-asia com>; Ha Pel Fang <Psifang_Ho(@isq msig-asia.com>

Sent: Monday, § February 2018, 13:13
Subject: RE: PL Claim - TS & T Engineering Pte Ltd - Accident involving Insured’s milling machine and SJF4617U on
26.1.2018 - MSIG ref 547842 PLY '



Deesr Elaine

Thanks lor your email, and I'll arranged for our in-house motor surveyor to survey the third pary’s vehicle on a without
prejudice basis.

Flease advise your client not to admit liabllity and to forward all correspondence from the third party 1o us.
Meanwhile, would your client explain in details exactly through whose tault/negligence the accident happensd?
Lim Ai Kim

Assislant Executive, Claims Services
D: 465 6643 1331 | F: +65 6643 1349 | aikim_|im@sg.msig-asia.com

; Ingurer Claims
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MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong B‘:.lildg dpore 048581 | T: 465
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg o é e

Aversecot [[RETEIE] INSURANCE GROUP

From: Hua Lian Agencies Pte Ltd [mailto:hualianag @ ye
Sent: Monday, February 05, 2018 12: S? PM

To: Jenny Yong <jenn ; om=

Cc: Lim Ai Kim <Al n .Msig-asia.c

Subject: Re: PL Claim-TS& T Englﬂaaring Pte le

Hi Janny,
Attazhed Claim Form & Estimated Rapair cost from Third Party for your necessary arrangement.

Thanks & regards,
Elainefsc

Huas l.imn Agencies Ple Lid

2 Jumrig Emst 5121 #3150
IMM Bullding Singapora 608601
Tek 85612702 Fax65650706

From: Jenny Yuﬂg <jer
To: Hua Lian Agencies Pte Ltd ﬁbnﬂlla.nmmm:
Ce: Lim Al Kim <AlKim _Lim @sg.msig-asia.com=

Sent: Monday, 29 January 2018, 17:00

Subject: RE: PL Claim-TS & T Engineering Pte Lid

Hi Elaine,

As spoken today, if third party wish to claim against insured, rhey may submit their repair quotation to us for review
on a without prejudice basis. We will decide if a motor surveyor is required.

Please advise insured not t-admit Tability.

Meantime, please let us have the following:-

I. Completed claim form

2. Incident report on the ¢ircumstances of the incident

3. 'Whether the milling machine is operated by insured's staff’

&



Please note that policy excess of $3,000.00 for third party property damage is applicable under the policy.
Repards
Jenny Yong

Senmr Executive, Claims Services
D1 +65 63942457 | F: +65 66431349 | jénny vonatise msie-asia.com

s GLAIK Insurer Claims
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MSIG Insurunce (Singapore) Pre Ltd 16 Raffles Quay, #24-01 Hna %ﬁmhﬂng, Singapore 048581 | T: +65 6220 9644 |
F: +35 6225 6371 | Co: Reg-No. 2004122120 gsgmm

Atenee: of IEETORRRY (N SURANCE GROUP

From: Hua Linn Agencies Pte Ltd [mail i#na com|
Sant Monday, 29 January, 2018 3:55 F‘M

0: Jenny Yong <jenny_vong(@sg.msig-asin.com>
Subiect PL Claim-TS & T Enginecring Pte Ltd

Hi Jenny,
ZTRETREOPLY
Insured machine damage 3rd party vehicle as follow picture, please check for this case if you need to artange survey?

Tharks & Regards,
Elnine/se

Tlua Lhin Agencies Pre Lag

2 Juroig East 5120 #03-150°
MM 1Buflding Singupeoty: A040]
Tol' 661 T122 " Fan 63626766

—— Forwarded Message -—-

From: ts t <psderrick@vahoo.com sg>

To: Hua Linn Agencies Pre Ltd <hualianag/@vahoo.com>
Sent: Monday, 29 January 2018, 15:40

Subject: Accident machinery
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