Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 8 June, 2018 4:00 PM

To: David Lim Heng Lung; CDGE Pandan Private Cars Crash Repair Counter

Cc: Admin A; Asher Sng (LKKAuto); Vic (LKKAuto)

Subject: RE: SGV156K accident on 10 Jan 2018 video LKK REF CC4/EQI18002214/T1hs3

Without Prejudice
Dear All,
We refer to the below email.

Please be informed that our principal had confirmed that till date, our Insured had not reported the accident to them
yet. As such, they had already requested Traffic Police assistance on this matter.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: David Lim Heng Lung [mailto:davidlimhl@icloud.com]

Sent: Friday, 8 June, 2018 2:30 PM

To: CDGE Pandan Private Cars Crash Repair Counter

Cc: Vic (LKKAuto); Admin A; Asher Sng (LKKAuto)

Subject: Re: SGV156K accident on 10 Jan 2018 video LKK REF CC4/EQI18002214/T1hs3
Dear Mr Wong,

What can I do now to fasten the case and repair?

1) Report Police?

2) File CASE?

3) Send a legal letter via my lawyer?

Thanks & regards
David Lim



On 24 May 2018, at 19:42, CDGE Pandan Private Cars Crash Repair Counter
<pandan_cr@sparkcarcare.com> wrote:

Hi Vic ,

With attached for our client police investigation result for you attention and advice

Best Regards,

Wong Chee Wei
Crash Repair Pandan
DID 68676919

HP 97239882

From: "Vic (LKKAuto)" <vicalpeh@Ikkauto.com>

To: David Lim Heng Lung <davidlimhi@icloud.com>, CDGE Pandan Private Cars Crash Repair Counter
<pandan cr@sparkcarcare.com>

Cc: Admin A <admin-a@Ikkauto.com>, "Asher Sng (LKKAuto)" <AsherSng@Ikkauto.com>, Lim Beng Hai
<limbh@sparkcarcare.com>, "Pandan cs@sparkcarcare.com" <Pandan cs@sparkcarcare.com>, "Vic (LKKAuto)"
<vicalpeh@Ilkkauto.com>

Date: 05/11/2018 03:19 PM

Subject: RE: SGV156K accident on 10 Jan 2018 video LKK REF CC4/EQI18002214/T1hs3

Without Prejudice

Dear All,

We refer to your below email.

Please be informed that we are still pending for our Insured’s GIA report.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

<mime-attachment.jpg>Save the Larth: Frint only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: David Lim Heng Lung [mailto:davidlimhl@icloud.com]

Sent: Friday, 11 May, 2018 2:41 PM

To: CDGE Pandan Private Cars Crash Repair Counter

Cc: Admin A; Asher Sng (LKKAuto); Lim Beng Hai; Pandan cs@sparkcarcare.com; Vic (LKKAuto)
Subject: Re: SGV156K accident on 10 Jan 2018 video LKK REF CC4/EQI18002214/T1hs3

Dear Mr Wong,



Ok, I scan and forward you when I home.

Thanks & regards
David

On 11 May 2018, at 14:24, CDGE Pandan Private Cars Crash Repair Counter

<pandan cr@sparkcarcare.com> wrote:
Hi David ,

May i have a copy of police investigation result .

Best Regards,

Wong Chee Wei
Crash Repair Pandan
DID 68676919

HP 97239882

From: David Lim Heng Lung <davidlimhl@icloud.com>
To: CDGE Pandan Private Cars Crash Repair Counter <pandan cr@sparkcarcare.com>
Cc: "Vic (LKKAuto)" <vicalpeh@lkkauto.com>, Pandan cs@sparkcarcare.com, Admin A <admin-a@Ikkauto.com>, "Asher Sng

(LKKAuto)" <AsherSng@lkkauto.com>, Lim Beng Hai <limbh@sparkcarcare.com>
Date: 05/11/2018 02:16 PM
Subject: Re: SGV156K accident on 10 Jan 2018 video LKK REF CC4/EQI18002214/T1hs3

Dear Mr Wong,

The Traffic Police had sent me a letter that the driver is been fined under Traffice offence.
Can you help me to push his insurance company?

Thanks & regards

David

98511227

On 10 May 2018, at 19:10, CDGE Pandan Private Cars Crash Repair Counter
<pandan cr@sparkcarcare.com> wrote:

Hi Mr Lim ,
Up to date we did't receive any reply yet from third party appointed surveyor .

For maintenance service your may made appointment with our spark car care services .
Hi Vic ,

Kindly check on liability status .Please advice .

Maintenance Services Team ,

Please assist client request .

Best Regards,



Wong Chee Wei
Crash Repair Pandan
DID 68676919

HP 97239882

From: David Lim Heng Lung <davidlimhi@icloud.com>

To: "Vic (LKKAuto)" <vicalpeh@lkkauto.com>, pandan cr@sparkcarcare.com

Cc: CDGE Pandan Private Cars Crash Repair Counter <pandan cr@sparkcarcare.com>, Admin A <admin-a@Ikkauto.com>,

"Asher Sng (LKKAuto)" <AsherSng@Ilkkauto.com>
Date: 05/10/2018 06:55 PM
Subject: Re: SGV156K accident on 10 Jan 2018 video LKK REF CC4/EQI18002214/T1hs3

Dear Mr Wong,
Greetings.

My car is soon for 100000 inspection. It might be next week or following weeks.
May I ask, can the repair and the 100000 inspection be done next week?

Thanks & regards

David Lim
98511227

On 6 Apr 2018, at 09:00, Vic (LKKAuto) <vicalpeh @lkkauto.com> wrote:

Without Prejudice

Dear Chee Wei,

We refer to your email.

Please be informed that till date, we are still pending for our Insured’s report.

Our principal had already followed up the matter and we will get back to you for an update.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

<image001.jpg>Save the Larth: FPrint only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: CDGE Pandan Private Cars Crash Repair Counter [mailto:pandan cr@sparkcarcare.com]
Sent: Friday, 6 April, 2018 8:52 AM
To: Vic (LKKAuto)




Cc: Admin A; Asher Sng (LKKAuto); davidlimhl@icloud.com
Subject: RE: SGV156K accident on 10 Jan 2018 video LKK REF CC4/EQI18002214/T1hs3
Importance: High

Hi Vic ,

Any update of status on liability .
Pleas advice .

Best Regards,

Wong Chee Wei

Crash Repair Pandan
DID 68676919

HP 97239882
From: "Vic (LKKAuto)" <vicalpeh@Ikkauto.com>
To: CDGE Pandan Private Cars Crash Repair Counter <pandan cr@sparkcarcare.com>

Cc: Admin A <admin-a@lkkauto.com>, "Vic (LKKAuto)" <vicalpeh@Ikkauto.com>, "Asher Sng (LKKAuto)"
<AsherSng@lkkauto.com>

Date: 03/08/2018 03:11 PM

Subject: RE: SGV156K accident on 10 Jan 2018 video LKK REF CC4/EQI18002214/T1hs3

Without Prejudice

Dear Chee Wei,

We refer to your below email and the contents were noted.

Please be informed that we are still pending for our Insured’s GIA report.
We will follow up and will get back to you for an update.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

<image001.jpg>Save the Larth- FPrint only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: CDGE Pandan Private Cars Crash Repair Counter [mailto:pandan cr@sparkcarcare.com]
Sent: Thursday, 8 March, 2018 3:00 PM

To: Vic (LKKAuto)

Subject: Fw: SGV156K accident on 10 Jan 2018 video

Importance: High




Hi Vic,
Please refer to e mail below for you action .
Best Regards,

Wong Chee Wei
Crash Repair Pandan
DID 68676919

HP 97239882
----- Forwarded by CDGE Pandan Private Cars Crash Repair Counter/sparkcarcare/cdge/delgronotes on 03/08/2018 02:59 PM -----

From: David Lim Heng Lung <davidlimhi@icloud.com>
To: pandan cr@sparkcarcare.com

Date: 03/08/2018 02:55 PM

Subject: SGV156K accident on 10 Jan 2018 video

Download Attachment
Available until 7 Apr 2018

Dear Mr Wong,

Please view the video from back camera.
Click to Download

export_1080_30_26_77.MOV

47.3 MB

Thanks & regards
David
98511227
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