Premium Automobiles

Lonpac Insurance Bhd Norah Khai
300 Beach Road 6768 9927
#17-04/07 6841 1183
The Concourse : nora.khai(@premiumauto.com.sg
Singapore 199555 Body & Paint Dept
Attn: Motor Claims Dept PA/TP/0149/2018/MAS
Your Ref: CC4/L.PC18002213/es3

12 June 2018
Dear Sir, 1

RE: INSURANCE CLAIM FOR SCZ 8610 P, Audi A4 1.8T FSI MU
With reference to the above-mentioned vehicle, no. SCZ 8610 P, claimant,
Ms. Yang Yueh-Tsen please find the related document as per attached.

1. A copy of the Original invoice no. 85012590 - $$3,969.70
2. A copy of the Discharge Voucher duly signed by client

3. A copy of the Letter of Authority duly signed by client

4. Loss of use - S§ 240.00 (S$100.00 x 3 days)

5. A copy of GIA search — S$2.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9927.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept
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Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 TS sidgdpors aossdols L L1 T (- Bd-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Telephone 6388 2223 - __.. Telephon 38323 L e Email customer.care@premiumauto.com.sg
Main Telefax 64713733 Telefax 64751023 - ADEMY sﬁb ‘?IS %fﬁ 714
Bags 1 iG:lE Ga1 ifsg= Mo, 13FIEEETIM
Inveice: S5%12594 fcoount s LBER3 l* i
LONPARC  IRSURANCE BHD LONPAC IhuUF ARCE BHE
MOTOR CLAIN DERT Date ¢ O&/DR/ZBIE ROTOR CLATH DERT
392 BERCH ROAL, 388 FEACH ROAL,
1T-Bain Order =@ GLCIBGIEP F17-065/87
THE CORCOURSE THE CONCOUREE
CIMBAPORE 1595550 199555 Term @ 20 SINGRRORE 159355
Regn Mo.: BCZASIBR (U 2B1G3) Regn Date: 23/01/2812 Mileage: SB3B& WIP Mo.: 54622
Model: A% 1.AT F5I MU BKZ23H ATTRACTI  Chassis: WAUZZZBH3DAIZATES Engine: CJE B&3262 Dapt: i
Y58 No.:
Vou have been assisted by :- UB-Tiayes { 57 )
Details Qty Unit Price Amount
5 BODYHORK fis 250, 0@ 108 cBd. Ba
T{i REMCVE AKD TRAWEFER REAR PARKING AL
CHECH FUNCTION
§ BODYWORK H G, i 1.2@ GiEd, 70
70 DIGWANTLE AND RENEW RERF BUWPER. REORGANISE
REAR CRASH WANAGEMENT COMPONENTS. REINSTALL
LL FARTS REMOVED
5 | BODYWORK H S, B2 1, @@ G0d. 5
TC RESPRRY REAR BUMRER
5 BODYWORK lH 192, 0@ 1.04 192, 0
TG0 CRARRY DUT DIAGNGSTIC CHECH
X ABRSAA7BETA GHU BUMPER 108 2038, 0 Z,038. 90
Parts  2,030.00 Sub-Total 3,710, 00
Labaour @, i
Sublet 1,672, 0 7% GST £59. 7@
Fenus Q. B
Lubricant [T Grand Total 3, 569,70
Received by For & on behalf of

Progiug Automobiles Pie Ltd

Customer



Premium Automobiles

Lonpac Insurance Bhd Norah Khai

300 Beach Road 6768 9828

#17-04/07 The Concourse 6841 1183

Singapore 199555 Body Repair

Attn: Motor Claims Dept

Your ref: CC4/LPC18002213/es3 PA/TP/149/2018/KS
28-Mar-18

1

RE : CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 1.8 TFSI Mu

Vehicle Chassis No - WAUZZZBK3DA176769

Vehicle Regn No. : SCZ 8610 P

Vehicle Mileage : 48931KM

Vehicle Owner ’ Ms. Yang Yueh-Tsen

Certificate No : 0

Liability 2 Direct Setlement by Vic Alpehof LKK via email

Dated 02/03/2018 with LOU/LOR

From
Telephone +65-
Telefax  +65-
Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Lid

Showroom
9 Leng Kee Road
Singapore 159090

Telephone (65) 6566 1111

Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323

Telefax  (65) 6841 1183

Accident Date : 2 February, 2018

Location : Upper Thomson Road Heading City Near Pierce Sec
Repair Cost : s§ 3,969-7F0

WIP No. : 54622

Repairer‘s Name : Premium Automobiles Pte Ltd

1/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

-
¥ ( ,/4/2_,;/ \

Owner/Insured Signature

Time

Date 2 <:{l = lq’/u\ &




Your ref: CC4/LPC18002213/es3
Our ref: PA/TP/149/2018/KS
28 March, 2018

Ms. Yang Yueh-Tsen
144 Countryside Road
Singapore 789865

Lonpac Insurance Bhd
300 Beach Road

#17-04/07 The Concourse
Singapore 199555

Attn: Motor Claims Dept

Dear Sir/ Mdm,

Accident involving SCZ8610P & SKM9190B
Along Upper Thomson Road Heading City Near Pierce Sec
On 2 February 2018.

I am the registered owner of SCZ8610P.
I confirm that I will be claiming for Rental Charges / Loss of Use and
hearby authorize your esteemed company to settle Rental Charges / Loss of Use

and repair bill directly with Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

/Q@bj\

Ms. Yang Yueh-Tsen

Copy to Norah Khai, Premium Automobiles Pte Ltd



2/2{2018 Invoice

o GENERAL INSURANCE ASSOCIATION OF SINGAPORE
4 N} GENERAL RECORDS MANAGEMENT CENTRE

§ SO o : 6 Raffles Quay #18-00, Singapore 048580

LW | INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
U ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-018673
Date of Request: 02/02/2018 Your Ref No: Online Purchase
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408699
Dear Sir/Madam,
Enquiry Date 02/02/2018
Enquiry By Mastura Binte Osman Basah
TP Vehicle No. SKM9190B
Accident Date 02/02/2018
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SKMS8190B Lonpac Insurance Bhd 01/08/2017-31/07/2018 +65 62507388
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of

Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=1714461&CFID=27876568&CFTOKEN=855....
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2/2/2018

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
B ' . 6 Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Ref No: GR-18-018673

Date of Request: 02/02/2018 Your Ref No:
Premium Automobiles Pte Ltd

55 Ubi Road 1

Singapore 408699

Dear Sir/Madam,

Online Purchase

Enquiry Date 02/02/2018

Enquiry By Mastura Binte Osman Basah

TP Vehicle No. SKM9190B

Accident Date 02/02/2018

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87

GST Amount 0.13

Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

[X] GIRQ [] Cash [] Cheque
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=1714461&CFID=27876568&CFTOKEN=855... 2/2



REPUBLIC OF SINGAPORE
IDENTITY CARDNO. S2204624A

Name:

YANG YUEH-TSEN

5 A5

CHINESE

(e 1 Datelut Bih Sex P Hi} ¢
10-09-1971 F "

Country of Birih
CHINA

Wi

il

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(ES)

' PASS DATE
| Class3  Motor Cars and Motor Tractors the weight of 27 Nov 1993

TR0t T

NRiChe. S2204624A i

y
7:#  Blood Group  Dale of issue

g = O+ 23-05-1994
144 COUNTRYSIDE RUAD

INGAPORE 789865 — . .- i ce No: $2204624A ”|'
v STV o W 080011 i

NP 428A



